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³$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL� YH� 7�UNL\H� &XPKXUL\HW� 0HUNH]�
%DQNDVÕ�8\JXODPD�gUQH÷L´�NRQXOX�X]PDQOÕN�WH]LPLQ�DPDFÕ�$NWLYLWH\H�'D\DOÕ�
0DOL\HW�6LVWHPLQL�YH�X\JXODPDODUÕQÕ�LQFHOH\HUHN�|QHULOHU�VXQPDNWÕU��

%X� DPDoOD� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL¶QLQ� �$%&�� ROXúXPX��
JHOLúLPL��ILQDQVDO�NXUXOXúODUGD�NXOODQÕP�HVDVODUÕ��GL÷HU��ONH�PHUNH]�EDQNDODUÕ�
X\JXODPD� |UQHNOHUL� LOH� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� X\JXODPDVÕ�
LQFHOHQPLúWLU��

*�Q�P�]GH� LOHWLúLP�YH�WHNQRORMLGHNL�JHOLúPHOHU�VD\HVLQGH�úLUNHWOHULQ�
XOXVDO�XOXVODUDUDVÕ� UHNDEHWL� DUWPDNWDGÕU�� %XQXQ� VRQXFXQGD� NkU� PDUMODUÕQÕQ�
G�úPHVL� úLUNHWOHUH� GDKD� G�úük maliyetle daha kaliteli ürün/hizmet üretme 

]RUXQOXOX÷X� JHWLUPHNWHGLU�� %X� V�UHoWH� LOHUOHPH� YH� HWNLQ� ROPDQÕQ� |QHPOL�
NRúXOODUÕQGDQ� ELUL� JHOLúLPLQ� NDUPDúÕNODúWÕUGÕ÷Õ� �UHWLP� \DSÕVÕQD� UD÷PHQ� �U�Q�
PDOL\HWLQL� GR÷UX� KHVDSOD\DFDN�� úLUNHWLQ� DPDoODUÕQD� J|UH� KL]PHW� HGHFHN� YH�
\RO�J|VWHUHFHN�ELU�PDOL\HW�ELOJL�VLVWHPLQH�VDKLS�ROPDNWÕU��

%LU� �U�Q� YH\D� KL]PHWLQ� PDOL\HWL� �o� XQVXUGDQ� ROXúXU�� %XQODU� GLUHNW�
LúoLOLN��GLUHNW�KDPPDGGH�YH�JHQHO��UHWLP�PDOL\HWOHULGLU��7HNQRORMLN�JHOLúPHOHU�
YH� �UHWLP� RUWDPODUÕQGDNL� KÕ]OÕ� GH÷LúLPOHU� sonucu ürün/ hizmet maliyet 

ELOHúHQOHUL� LoLQGH�GLUHNW� LúoLOL÷LQ�PDOL\HWL�D]DOÕUNHQ�JHQHO��UHWLP�PDOL\HWOHULQLQ�
RUDQÕ� DUWPDNWDGÕU�� *HOHQHNVHO� PDOL\HW� VLVWHPOHUL� JHQHO� �UHWLP� PDOL\HWOHULQL�
�UHWLP� ED]OÕ� GD÷ÕWÕU�� )DNDW� ED]Õ� PDOL\HWOHU� �UHWLPH� ED÷OÕ� RODUDN� GH÷LúLUNHQ�
|]HOOLNOH� JHQHO� �UHWLP� PDOL\HWOHULQLQ� |QHPOL� ELU� NÕVPÕ� �UHWLPH� ED÷OÕ� RODUDN�
GH÷LúPHGL÷L� LoLQ�JHOHQHNVHO�PDOL\HW�VLVWHPOHUL��U�Q�KL]PHW�PDOL\HWLQLQ�GR÷UX�
KHVDSODQPDVÕQGD�VLVWHPDWLN�KDWDODUD�VHEHS�ROPDNWDGÕU��%X�KDWD�LúOHWPH�LoLQ�
oldukça tehlikelidir.�d�QN��LúOHWPH�LOH�LOJLOL�DOÕQDFDN�ED]Õ�NDUDUODUGD�EX�YHULOHU�
NXOODQÕOÕU� YH� \DQOÕú� YHULOHU� \DQOÕú� NDUDUODUÕQ� DOÕQPDVÕQD� VHEHS� RODELOLUOHU�� %X�
GXUXP� JHOHQHNVHO� VLVWHPLQ� J�Q�P�]� úDUWODUÕQD� X\JXQ� ROPDGÕ÷ÕQÕ�� HQ�
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D]ÕQGDQ� JHOLúWLULOPHVL� JHUHNWL÷LQL� YH\D� \HQL� PDOiyetleme tekniklerine ihtiyaç 

GX\XOGX÷XQX�J|VWHUPHNWHGLU��
$%&� EX� LKWL\DoWDQ� RUWD\D� oÕNPÕúWÕU�� 6LVWHPLQ� RUWD\D� oÕNÕúÕ�

X\JXODPDFÕODUÕQ�PHYFXW� JHOHQHNVHO� VLVWHPLQ� KDWDODUÕQÕQ� IDUNÕQD� YDUÕS� NHQGL�
X\JXODPDODUÕQÕ� KD\DWD� JHoLUPHOHUL� VRQXFX� RUWD\D� oÕNPÕúWÕU�� %X� LúOHWPHOHUL�
LQFHOH\HQ�DNDGHPLV\HQOHU�GH÷LúLNOLNOHULQ� WHRULN� WHPHOOHULQL�DWDUDN�RUWD\D�\HQL�
ELU�VLVWHP�oÕNDUPÕúODUGÕU��2UWD\D�oÕNDQ�\HQL�VLVWHP�$NWLYLWH\H�'D\DOÕ�0DOL\HW�
6LVWHPL
GLU��

$%&�� DNWLYLWHOHU� �]HULQH� \R÷XQODúDQ� ELU� VLVWHPGLU�� $%&�� �U�QOHULQ�
LúOHWPHQLQ� ND\QDNODUÕQÕ� DNWLYLWHOHU� ED]ÕQGD� W�NHWWL÷L�� GROD\ÕVÕ\OD� HQGLUHNW�
JLGHUOHULQ� �*HQHO� hUHWLP� 0DOL\HWOHUL�� DNWLYLWHOHU� ED]ÕQGD� VÕQÕIODQGÕUÕOPDVÕ�
JHUHNWL÷L� DQOD\ÕúÕ\OD� KDUHNHW� HGHQ� YH� �U�Q� LOH� HQGLUHNW� JLGHUOHU� DUDVÕQGD�
VDGHFH� �UHWLP� KDFPLQH� ED÷OÕ� NDOPDNVÕ]ÕQ� oHúLWOL� VHYL\HOHUGH� GR÷UXVDO� LOLúNL�
NXUDQ� ELU� PDOL\HW� YH� \|QHWLP� DQOD\ÕúÕ� RODUDN� WDQÕPODQDELOLU�� $%&� \|QHWLP�
WDUDIÕQGDQ�KHP�DNWLYLWHOHU�KHP�GH��U�QOHUOH�LOJLOL�GH÷LúLN�DPDoODUOD�NXOODQÕOÕU��

$%&�� ELU� \DQGDQ� EHOOL� ELU� VD\ÕGD� DNWLYLWH\L� GDKD� D]� PDOL\HWOH�
�2SHUDV\RQHO�<|QHWLP��JHUoHNOHúWLUPH\H�oDOÕúÕUNHQ��GL÷HU�WDUDIWDQ��U�Q�YH\D�
KL]PHWOHULQ� GDKD� D]� DNWLYLWH\OH� �6WUDWHMLN� <|QHWLP�� �UHWLPLQL� VD÷ODPD\D�
oDOÕúÕU��

$%&�X\JXODPDODUGD�ROXPOX�VRQXoODU�YHUPLúWLU��%DúODQJÕoWD��UHWLP�
VHNW|U�QGH� NXOODQÕODQ� EX� VLVWHP�� VLVWHPLQ� GH÷LúLN� NXOODQÕP� DPDoODUÕQD�
KL]PHW� HGHELOPHVL� VRQXFX� GH÷LúLN� VHNW|UOHUGH� NXOODQÕOPD\D� EDúODQPÕúWÕU��
6LVWHP� J�Q�P�]GH� ILQDQVDO� NXUXOXúODUGD� \D\JÕQ� RODUDN� NXOODQÕOPDNWDGÕU��
0HUNH]�EDQNDODUÕ�JLEL�KL]PHW��UHWHQ�YH�NkU�DPDFÕ�J�WPH\HQ�NXUXPODUGD�GD�
EX�VLVWHPLQ�NXOODQÕPÕ�EX�NXUXOXúODUÕQ�NHQGL�YHULPOLOLNOHULQL�DUWWÕUPD�oDEDODUÕ�
�]HULQGH�\R÷XQODúPDVÕQÕ�VD÷ODU��

$QDKWDU� .HOLPHOHU�� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL�� $NWLYLWH��
Maliyet Etkeni, Genel Üretim Giderleri, Geleneksel Maliyet Sistemleri.�
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7KH�DLP�RI my specialization thesis titled “Activity Based Costing and 

Central Bank of the Republic of Turkey (CBRT) Sample” is to present 

VXJJHVWLRQV�E\�VHDUFKLQJ�$FWLYLW\�%DVHG�&RVWLQJ�DQG�LWV�DSSOLFDWLRQ��
)RU� WKLV� UHDVRQ�� $FWLYLW\� %DVHG� &RVWLQJ� �$%&��� LWV� IRUPDWLRQ��

GHYHORSPHQW��XVDJH�SULQFLSOHV�LQ�WKH�ILQDQFLDO�IRXQGDWLRQV�DQG�RWKHU�FHQWUDO�
EDQNV�DQG�WKH�&HQWUDO�%DQN�RI�WKH�5HSXEOLF�RI�7XUNH\�DSSOLFDWLRQ�KDYH�EHHQ�
VHDUFKHG��

In today’s conditions, owing to the developments in communication 

DQG�WHFKQRORJ\��WKH�QDWLRQDO�LQWHUQDWLRQDO�ULYDOU\�RI�WKH�FRPSDQLHV�KDV�EHHQ�
FRQWLQXRXVO\� LQFUHDVLQJ�� $V� WKH� UHVXOW� RI� WKLV�� WKH� GHFUHDVH� LQ� EHQHILW�
PDUJLQV� \LHOGV� WKH� FRPSDQLHV� WKH� REOLJDWLRQ� RI� SURGXFLQJ� PRUH� YDOXDEOH�
SURGXFW�VHUYLFH�ZLWK�OHVV�FRVWLQJ��,Q�WKLV�SURFHVV��RQH�RI�WKH�PRVW�LPSRUWDQW�
FRQGLWLRQV� IRU� GHYHORSPHQW� DQG� EHLQJ� HIIHFWLYH� LV� WR� KDYH� D� NQRZOHGJH�
V\VWHP�RI�FRVWLQJ�WKDW�LV�JRLQJ�WR�VHUYH�DQG�OHDG�DFFRUGLQJ�WR�WKH�DLPV�RI�WKH�
FRPSDQ\�� LQ� VSLWH� RI� WKH� SURGXFWLRQ� VWUXFWXUH� WKDW� GHYHORSPHQW� KDV�PDGH�
FRPSOH[�ZKLFK�ZLOO�FDOFXODWH�WKH�SURGXFW�FRVW�DFFXUDWHO\��

7KH�FRVW�RI�D�SURGXFW�RU� VHUYLFH�FRQVLVWV�RI� WKUHH�HOHPHQWV��7KHVH�
are direct worker’s costs, direct raw material and general production costs. 

$V� D� FRQVHTXHQFH� RI� WHFKQRORJLFDO� GHYHORSPHQWV� DQG� IDVW� FKDQJHV�DW� WKH�
SURGXFWLRQ� VXUURXQGLQJV�� ZLWKLQ� WKH� FRPSRQHQWV� RI� SURGXFW�VHUYLFH� FRVW�
while the cost of direct worker’s pay is decreasing, the ratio of general 

SURGXFWLRQ� FRVWLQJ� LV� LQFUHDVLQJ�� 7UDGLWLRQDO� FRVWLQJ� V\VWHPV� GLVWULEXWH� WKH�
JHQHUDO� SURGXFWLRQ� FRVWV� DV� SURGXFWLRQ� EDVHG�� +RZHYHU�� LQ� WKH� FKDQJLQJ�
FRQGLWLRQV� ZKLOH� VRPH� FRVWV� DUH� FKDQJLQJ� GHSHQGLQJ� RQ� SURGXFWLRQ��
HVSHFLDOO\� VLQFH� DQ� LPSRUWDQW� SDUW� RI� JHQHUDO� SURGXFWLRQ� FRVWV� GRHV� QRW�
FKDQJH� GHSHQGLQJ� RQ� SURGXFWLRQ� WKH� WUDGLWLRQDO� FRVW� V\VWHPV� FDXVH� WR�
V\VWHPDWLFDO� PLVWDNHV� RQ� FDOFXODWLQJ� WKH� FRVW� RI� SURGXFWLRQ�VHUYLFH�
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DFFXUDWHO\�� 7KLV� PLVWDNH� LV� YHU\� GDQJHURXV� IRU� WKH� ILUP�� %HFDXVH� RI� VRPH�
GHFLVLRQV�WR�EH�FDUULHG�RXW�FRQFHUQLQJ�WKH�ILUP��WKHVH�GDWD�FDQ�EH�XVHG�DQG�
WKH�ZURQJ�GDWD�FDQ�FDXVH�WDNLQJ�ZURQJ�GHFLVLRQV��

7KH� $%&� KDV� H[LVWHG� EHFDXVH� RI� WKLV� QHHG�� 7KH� H[LVWHQFH� RI� WKH�
V\VWHP�KDV�RFFXUUHG�E\�UHDOL]LQJ�WKH�PLVWDNHV�RI�SUHVHQW� WUDGLWLRQDO�V\VWHP�
DQG� DSSO\LQJ� LWV� RZQ�SURFHGXUHV��7KH�DFDGHPLFLDQ�ZKR� LQYHVWLJDWHG� WKHVH�
ILUPV�� E\� OD\LQJ� WKH� WKHRUHWLFDO� IRXQGDWLRQ� RI� FKDQJHV�� KDYH� FRQVWLWXWHG� D�
QHZ�V\VWHP��7KH�QHZ�H[LVWHG�V\VWHP�LV�$FWLYLW\�%DVHG�&RVWLQJ���

7KH�$%&�LV�DQ�DFWLYLW\�GHQVH�V\VWHP��7KH�$%&�FDQ�EH�GHILQHG��ZLWK�
WKH�XQGHUVWDQGLQJ�WKDW�WKH�SURGXFWV�FRQVXPH�WKH�VRXUFHV�RI�WKH�ILUP�DFWLYLW\�
EDVHG�� VR� LQGLUHFW� H[SHQVHV� �*HQHUDO� 3URGXFWLRQ� &RVWV�� QHHG� WR� EH�
FODVVLILHG�DFWLYLWLHV�EDVHG��DV�DQ�XQGHUVWDQGLQJ�RI�FRVWLQJ�DQG�DGPLQLVWUDWLRQ�
WKDW� JHWV� GLUHFW� UHODWLRQ� EHWZHHQ� WKH� SURGXFW� DQG� WKH� LQGLUHFW� H[SHQVHV�
ZLWKRXW� GHSHQGLQJ� RQ� SURGXFWLRQ� YROXPH�� 7KH� $%&� LV� XVHG� ZLWK� GLIIHUHQW�
REMHFWLYHV�FRQFHUQLQJ�ERWK�DFWLYLWLHV�DQG�SURGXFWV��7KH�$%&��RQ�RQH�KDQG��
WULHV�WR�SHUIRUP�VHYHUDO�DFWLYLWLHV�ZLWK�OHVV�FRVW��2SHUDWLRQDO�$GPLQLVWUDWLRQ���
RQ�WKH�RWKHU�KDQG�LW�DLPV�WR�SHUIRUP�WKH�SURGXFWLRQ�DQG�VHUYLFHV�ZLWK�IHZHU�
DFWLYLWLHV��6WUDWHJLF�$GPLQLVWUDWLRQ���

7KH� $%&� KDV� LQGLFDWHG� SRVLWLYH� UHVXOWV� DW� DSSOLFDWLRQV�� $W� WKH�
EHJLQQLQJ�WKLV�V\VWHP�WKDW�LV�XVHG�DW�WKH�VHFWRU�RI�SURGXFWLRQ��ZLWK�WKH�UHVXOW�
RI�EHLQJ�FDSDEOH�RI�VHUYLQJ�WR�GLIIHUHQW�XVDJH�DLPV��KDV�VWDUWHG�WR�EH�XVHG�DW�
GLIIHUHQW� VHFWRUV�� 7KH� V\VWHP�KDV�EHHQ�ZLGH� VSUHDG�XVHG� UHFHQWO\��$OVR� LQ�
WKH� LQVWLWXWLRQV� OLNH� FHQWUDO� EDQNV� WKDW� GR� QRW� IROORZ� WKH� DLP� RI� SURILW�� WKH�
XVDJH� RI� WKLV� V\VWHP� FDUULHV� RXW� GHQVLW\� RQ� WKH� VWUXJJOHV� WR� LQFUHDVH� WKHLU�
RZQ�HIIRUW��

.H\� ZRUGV�� $FWLYLW\� %DVHG� &RVWLQJ�� $FWLYLW\�� &RVW� 'ULYHU�� *HQHUDO�
3URGXFWLRQ�&RVW��7UDGLWLRQDO�&RVW�6\VWHPV��
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*�Q�P�]GH�WHNQRORMLQLQ�KÕ]OD�JHOLúPHVL�LúOHWPHOHULQ��UHWLP�V�UHoOHULQL�

HWNLOHPHNWH� YH� KÕ]OD� GH÷LúWLUPHNWHGLU�� ùLUNHWOHU� ELU� \DQGDQ� ELOJL� LúOHP�
WHNQRORMLOHUL� YH� RWRPDV\RQ� VD\HVLQGH� HPHN� \R÷XQ� �UHWLP� RUWDPODUÕQGDQ�
PDNLQD� YH� ELOJLVD\DU� D÷ÕUOÕNOÕ� �UHWLP� RUWDPODUÕQD� GR÷UX� ND\DUNHQ�� ELU� \DQGDQ�
LOHWLúLP� YH� WHNQRORMLGHNL� JHOLúPHOHU� VD\HVLQGH� úLUNHWOHULQ� XOXVDO�XOXVODUDUDVÕ�
UHNDEHWL� DUWPDNWDGÕU�� %XQXQ� VRQXFXQGD� NkU� PDUMODUÕQÕQ� G�úPHVL� úLUNHWOHUH�
GDKD� G�ú�N� PDOL\HWOH� GDKD� NDOLWHOL� �U�Q�KL]PHW� �UHWPH� ]RUXQOXOX÷X�
JHWLUPHNWHGLU�� %X� V�UHoWH� LOHUOHPH� YH� HWNLQ� ROPDQÕQ� \DQÕQGD� VDGHFH�
YDUROPDQÕQ� ELOH� |QHPOL� NRúXOODUÕQGDQ� ELUL� JHOLúLPLQ� NDUPDúÕNODúWÕUGÕ÷Õ� �UHWLP�
\DSÕVÕQD� UD÷PHQ� �U�Q� PDOL\HWLQL� GR÷UX� KHVDSODPDN� DoÕVÕQGDQ� o|]HFHN��
úLUNHWLQ� DPDoODUÕQD� J|UH� KL]PHW� HGHFHN� YH� \RO� J|VWHUHFHN� ELU� PDOL\HW� ELOJL�
VLVWHPLQH�VDKLS�ROPDNWÕU��

øúOHWPHOHU�EX�RUWDPODUGD��UHWWLNOHUL�PDO�KL]PHWLQ�PDOL\HW�ELOJLOHULQH�KHU�
zamankinden daha fazla ihtiyaç duymaktaGÕUODU�� *HoWL÷LPL]� \�]\ÕOÕQ�
EDúODUÕQGDQ�LWLEDUHQ�NXOODQÕODQ�YH�X\JXODPD�HVDVODUÕ�JHQHO�RODUDN�KDOHQ�D\QHQ�
NXOODQÕOPDNWD� RODQ� *HOHQHNVHO� 0DOL\HW� 0XKDVHEHVL� EX� LKWL\DFÕ� NDUúÕODPDGD�
\HWHUVL]� NDOPÕúWÕU�� %X� \HWHUVL]OLNOHU� �U�Q�KL]PHW� PDOL\HWOHULQLQ� KDWDOÕ�
KHVDSODQPDVÕ� VRQXFXQX�GR÷XUPXúWXU��*HOHQHNVHO�PDOL\HW� GD÷ÕWÕPÕQÕQ�\DQOÕú�
VRQXoODU� YHUPHVLQLQ� WHPHOLQGH�� NXOODQÕODQ� GD÷ÕWÕP� DQDKWDUODUÕ� LOH� PDOL\HWOHU�
DUDVÕQGDNL� LOLúNLQLQ� ND\EROPDVÕ� \DWPDNWDGÕU�� d�QN��� JHOHQHNVHO� VLVWHPLQ�
NXOODQGÕ÷Õ� �UHWLP� PLNWDUÕQD� ED÷OÕ� GD÷ÕWÕP� |Oo�OHUL�� JHQHO� �UHWLP�PDOL\HWOHULQH�
neden olan gerçek ekonomik faktörleri temsil etmemektedir. �

%X�\HWHUVL]OLNOHU�YH�X\JXODPDFÕODUGDQ�JHOHQ�úLND\HWOHU�X\JXODPDFÕODUOD�
DNDGHPLV\HQOHUL� o|]�P� DUD\ÕúODUÕQD� LWPLúWLU�� %X� DUD\ÕúODUÕQ� VRQXQGD�
$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL� �$%&�� JHOLúWLULOPLú� YH� X\JXODPDODUGD� KHP�
�U�Q�KHP�GH�KL]PHW��UHWHQ�LúOHWPHOHUGH�ROXPOX�VRQXoODU�YHUPLúWLU��
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$%&�� |]HOOLNOH� �U�Q� PDOL\HW� ELOJLVLQLQ� GR÷UXOX÷XQX� DUWWÕUPD\D� \|QHOLN�
RODUDN� JHOLúWLULOPLúWLU�� *HOHQHNVHO� VLVWHPLQ� SUREOHPOHUL� oR÷X� NLúLQLQ� IDUNÕQGD�
ROGX÷X�YH�NRQXúWX÷X�SUREOHPOHU�ROPDVÕQD�UD÷PHQ�����¶OHUH�NDGDU�EX�NRQXGD�
ID]OD� ELU� úH\� \DSÕOPDPÕúWÕU�� %X� SUREOHPH� HQ� X\JXQ� o|]�P� RODUDN� VXQXODQ�
$%&��+DUZDUG�%XVLQHVV�6FKRRO�SURIHV|UOHULQGHQ�5RELQ�&RRSHU�WDUDIÕQGDQ�ELU�
VLVWHP� KDOLQH� JHWLULOPLúWLU�� &RRSHU¶ÕQGD� LIDGH� HWWL÷L� JLEL�� $%&�� ����¶OHULQ�
EDúÕQGD�6FKUDGHU�%HOORZV��-RKQ�'HHUH��8QLRQ�3DFLILF��&DWHUSLOODU�YH�+HZOHWW�
3DFNDUG� JLEL� ELUNDo� ILUPDGD� JHOLúWLULOPLúWLU�� %X� ILUPDODUGD� $%&¶QLQ� RUWD\D�
oÕNPDVÕQD� VHEHS� RODQ� DVÕO� XQVXU�� IL\DWODPD� YH� �U�QOH� LOJLOL� NDUDUODUÕQ�
DOÕQPDVÕQD�\DUGÕPFÕ�RODFDN�GDKD�L\L�ELU��U�Q�ELOJLVLQH�XODúPD�oDEDODUÕGÕU���

6LVWHPLQ� JHOLúWLULOPHVLQGH� &RRSHU� LOH� ELUOLNWH� oDOÕúDQ� YH� EX� NRQX\D�
|QHPOL�NDWNÕODUÕ�RODQ�5REHUW�6��.DSODQ�EX�LVPL�NHQGLOHULQLQ�EXOPDGÕ÷ÕQÕ��-RKQ�
'HHUH� ILUPDVÕ� WDUDIÕQGDQ� NXOODQÕOGÕ÷ÕQÕ� EHOLUWPHNWHGLU�� $\UÕFD�� EX� VLVWHPLQ�
KHUKDQJL� ELU� DNDGHPLN� NLúL� WDUDIÕQGDQ� JHOLúWLULOPHGL÷L� GH� YXUJXODQPDNWDGÕU��
.DSODQ¶D�J|UH��EX�VLVWHP�ELUNDo�ILUPD�WDUDIÕQGDQ�ELUELUOHULQGHQ�KDEHUVL]�RODUDN�
JHOLúWLULOPLúWLU�� .DSODQ�� NHQGLOHULQLQ� NDWNÕODUÕQÕ� ³EL]LP� URO�P�]�� EX� \HQLOLNoL�
X\JXODPDODUÕ�RUWD\D� oÕNDUWPDN�YH� W�P�EX�X\JXODPDODUÕQ�DOWÕQGD� \DWDQ� WHRUL\L�
DQODPDN�YH�WDQÕPODPDNWÕ´�úHNOLQGH�DoÕNODPDNWDGÕU��

$%&� oRN� DPDoOÕ� NXOODQÕPD� LPNDQ� VD÷OD\DQ� ELU� VWUDWHMLN� PDOL\HW�
PXKDVHEHVL� VLVWHPLGLU�� $%&¶\L� \HQL� �UHWLP� RUWDPODUÕQÕQ� ELU� VRQXFX� RODUDN�
GH÷HUOHQGLUPHN� JHUHNLU�� $%&� GDKD� GR÷UX� �U�Q� ELOJLVL� YHUPHN� �]HUH�
WDVDUODQPÕú��EXQXQ�\DQÕVÕUD�LúOHWPH�\|QHWLPL�LoLQ�VWUDWHMLN�ELOJLOHU�GH�VD÷OD\DQ�
YH�\|QHWLPLQ�GDKD�GR÷UX�NDUDUODU�DOPDVÕQD�\DUGÕPFÕ�RODQ�VWUDWHMLN�ELU�PDOL\HW��
\|QHWLP�PXKDVHEHVL�VLVWHPL�RODUDN�WDQÕPODQDELOLU��

ABC genel üretim maliyetlerini ürünlere genellikle üretim hacmiyle 

RUDQWÕOÕ� ELU� GD÷ÕWÕP� DQDKWDUÕ� \DUGÕPÕ\OD� GD÷ÕWDQ� JHOHQHNVHO� PDOL\HW�
PXKDVHEHVL� VLVWHPLQLQ� \HULQH�� ND\QDNODUÕ� LON�|QFH�DNWLYLWHOHUH�E|O�úW�UPHNWH��
daha sonrada aktivite maliyetlerini aktivite tüketimine neden olan maliyet 

HWNHQOHUL� \DUGÕPÕ\OD��U�Q�YH\D�KL]PHWH�\�NOH\HUHN�GDKD�GR÷UX�PDOL\HW�ELOJLVL�
HOGH� HGLOPHVLQL� VD÷ODPÕúWÕU�� 6LVWHPLQ� WHPHO� SUHQVLEL� ³DNWLYLWHOHU� ND\QDNODUÕ��
üU�QOHU�LVH�DNWLYLWHOHUL�W�NHWLU´�úHNOLQGHGLU��6LVWHP�X\JXODPDGD�ROXPOX�VRQXoODU�
YHUPLú�YH�\D\JÕQ�ELU�NXOODQÕP�DODQÕ�EXOPXúWXU��



� ��
�
�

��

%DúODQJÕoWD� �UHWLP� LúOHWPHOHULQGH� NXOODQÕODQ� EX� VLVWHP� GDKD� VRQUD�
KL]PHW� �UHWHQ� NXUXOXúODUGD� �ILQDQVDO� NXUXOXúODU� YH� NDPX� NXUXPODUÕ�� �UHWLOHQ�
KL]PHW� PDOL\HWOHULQLQ� KHVDSODQPDVÕQGD� EDúDUÕ\OD� X\JXODQPÕúWÕU��
8\JXODPDODUGD� EX� VLVWHPLQ� VDGHFH� PDOL\HW� KHVDSODPDGD� \HQL� ELU� WHNQLN�
ROPDGÕ÷Õ�� LúOHWPHOHULQ� NDUDU� DOPD� PHNDQL]PDODUÕQD� YHUL� VD÷OD\DUDN� NDWNÕGD�
EXOXQDQ� YH� V�UHNOL� GH÷LúHUHN� NHQGLQL� JHOLúWLUHQ� ELU� VLVWHP� ROGX÷X� RUWD\D�
oÕNPÕúWÕU�� 6LVWHP�� 2SHUDV\RQHO� $PDoOÕ� .XOODQÕP�� 6WUDWHMLN� $PDoOÕ� .XOODQÕP��
$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�JLEL�NXOODQÕP�DPDoODUÕQD�NHQGLQL�DGDSWH�HWPLú�YH�
EX� DPDoODUD� XODúPDGD� \|QHWLFLOHUH� YHUL� VD÷OD\DELOPLúWLU�� %X� DPDoOD� VLVWHP�
KL]PHW� �UHWHQ� NDPX� YH� |]HO� NXUXOXúODUGD� GD� NXOODQÕOPDNWDGÕU�� *�Q�P�]GH�
ILQDQVDO�NXUXOXúODUGD�YH�|]HOOLNOH�PHUNH]�EDQNDODUÕQGD�NXOODQÕPÕ�\D\JÕQGÕU��

%X� oDOÕúPDQÕQ� DPDFÕ� $%&¶\L� YH� EX� VLVWHPLQ� ILQDQVDO� NXUXOXúODUGDNL�
NXOODQÕPÕQÕ� DoÕNODPDN��PHUNH]�EDQNDODUÕ� X\JXODPDODUÕQÕ� LQFHOHPHN� YH� VRQXo�
RODUDN�GD�EX�VLVWHPLQ�7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�X\JXODPDVÕ�LOH�LOJLOL�
öneriler sunabilmektir. �

dDOÕúPD� VHNL]� E|O�PGHQ� ROXúPDNWDGÕU�� øON� G|UW� E|O�PGH� *HOHQHNVHO�
0DOL\HW� 0XKDVHEHVL� YH� J�Q�P�]� NRúXOODUÕQGD� \HWHUVL]� NDODQ� QRNWDODUÕ� HOH�
DOÕQPÕú�� EX� HNVLNOLNOHUL� DúPDN� LoLQ� JHOLúWLULOHQ� $%&¶QLQ� ROXúXPX�� WHPHO�
NDYUDPODUÕ��\DSÕVÕ��DPDoODUÕ�YH�NXOODQÕP�DODQODUÕ�NDYUDPVDO�RODUDN�HOH�DOÕQDUDN�
G�Q\DGDNL�X\JXODPDODUÕQGDQ�ELU�|UQHN�YHULOPLúWLU��

%HúLQFL�YH�DOWÕQFÕ�E|O�POHUGH�ILQDQV�NXUXOXúODUÕQGD�$%&�NXOODQÕPÕ�HOH�
DOÕQPÕúWÕU�� )LQDQVDO� NXUXOXúODU� oRN� JHQLú� ELU� WDQÕP� ROPDVÕQD� UD÷PHQ� WLFDUL�
EDQNDODUÕQ�PRGHO� RODFD÷Õ�G�ú�Q�OHUHN�EX�E|O�P� WLFDUL� EDQNDODU�ED]�DOÕQDUDN�
HOH� DOÕQPÕúWÕU�� %X� E|O�PGH� WLFDUL� EDQNDODUGD� $%&¶QLQ� X\JXODPD� DúDPDODUÕ�
DQODWÕODUDN� ELUL� øQJLOL]� WLFDUL� EDQND�� GL÷HUL� 7�UNL\H¶GHNL� ELU� WLFDUL� EDQND�
X\JXODPDVÕ�ROPDN��]HUH� LNL�EDQND�X\JXODPDVÕ�DQODWÕOPÕúWÕU��<HGLQFL�E|O�PGH�
LVH�$OPDQ�0HUNH]�%DQNDVÕ�� )UDQVÕ]�0HUNH]�%DQNDVÕ� YH�7�UNL\H�&XPKXUL\HW�
0HUNH]� %DQNDVÕ� X\JXODPDODUÕ� LQFHOHQPLúWLU�� %X� X\JXODPD� VRQXoODUÕ�
\RUXPODQPÕú� YH� |QHULOHU� VXQXODUDN� EX� |QHULOHU� ÕúÕ÷ÕQGD� VLVWHPLQ� \HQLGHQ�
G�]HQPHVL�SODQODQPÕúWÕU��

dDOÕúPDQÕQ�VHNL]LQFL�E|O�P�QGH�VRQXo�YH�|QHULOHU�\HU�DOPDNWDGÕU��%X�
E|O�PGH�JHQHO�ELU�GH÷HUOHQGLUPH�\DSÕOPÕúWÕU��
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������*HOHQHNVHO�0DOL\HW�0XKDVHEHVL�.DYUDPÕ�
Geleneksel maliyet muhasebesi, genel olarak, geleneksel üretim 

RUWDPODUÕQGD� �UHWLP� \DSDQ� VDQD\L� LúOHWPHOHULQLQ� NXOODQGÕ÷Õ�PDOL\HW� VLVWHPOHUL�
RODUDN� WDQÕPODQÕU�� %X� �UHWLP� RUWDPODUÕ� JHQHOOLNOH�� �UHWLPLQ� GDKD� oRN� HPH÷H�
GD\DOÕ� RODUDN� \DSÕOGÕ÷Õ�� RWRPDV\RQXQ� ID]OD� ROPDGÕ÷Õ�� D]� VD\ÕGDNL� VWDQGDUW�
�U�QOHULQ� �UHWLOGL÷L� RUWDPODUGÕU�� %X� RUWDPODUGD� PDOL\HW� PXKDVHEHVLQLQ� WHPHO�
J|UHYL� VWRN� GH÷HUOHPH� YH� ILQDQVDO� WDEORODUÕQ� KD]ÕUODQPDVÕ� DPDFÕ\OD� �UHWLOHQ�
�U�QOHULQ� PDOL\HWOHULQLQ� KHVDSODQPDVÕGÕU�� %X� �UHWLP� RUWDPODUÕ� J�Q�P�]GH�
E�\�N� |Oo�GH� GH÷LúPHPLú�� GROD\ÕVÕ\OD� JHOHQHNVHO� PDOL\HW� PXKDVHEHVL�
DQOD\ÕúÕ�GD�GHYDP�HWPLúWLU��'R÷DQ��������V�������

Kaplan’a göre mevcut maliyet ve yönetim muhasebesi sistemleri�����
\�]\ÕOÕQ� EDúODUÕQGD� JHOLúWLULOPLúWLU�� %X� VLVWHPOHUGH� GLUHNW� LúoLOLN� PDOL\HWOHUL�
WRSODP��U�Q�PDOL\HWLQLQ�|QHPOL�ELU�NÕVPÕQÕ�WHúNLO�HWWL÷L�LoLQ��VLVWHP�GLUHNW�LúoLOLN�
PDOL\HWLQL�\DNÕQGDQ�L]OHPHN��]HUH�WDVDUODQPÕúWÕU��%X�VLVWHPOHUGH�JHQHO��UHWLP�
PDOL\HWOHUL�JHQHOOLNOH�GLUHNW�LúoLOLNOH�LOJLOL�|Oo�OHU�HVDV�DOÕQDUDN�GD÷ÕWÕOÕU��.DSODQ��
6SULQJ�������V�������

*�Q�P�]� NRúXOODUÕQGDQ� IDUNOÕ� �UHWLP� RUWDPODUÕ� LoLQ� WDVDUODQPÕú� RODQ�
PDOL\HW� PXKDVHEHVL� VLVWHPOHUL�� �UHWLP� RUWDPÕ� ]DPDQOD� GH÷LúPLú� ROPDVÕQD�
UD÷PHQ�� J�Q�P�]GH� GH� D\QÕ� SUHQVLSOHU� oHUoHYHVLQGH� NXOODQÕOPDNWDGÕU��
'ROD\ÕVÕ\OD�� �UHWLP� V�UHFL� GH÷LúLUNHQ�� PDOL\HW� PXKDVHEHVL� EX� GH÷LúLPLQ�
JHULVLQGH� NDODUDN� NHQGLVLQL� \HQLOH\HPHPLúWLU�� øúOHWPHOHULQ� |UJ�WVHO� \DSÕVÕ� YH�
UHNDEHWLQ�ER\XWODUÕ�\ÕOODU�ER\XQFD�|QHPOL�|Oo�GH�GH÷LúLNOL÷H�X÷UDUNHQ�PDOL\HW�
PXKDVHEHVL�YH�\|QHWLP�NRQWURO�VLVWHPOHULQLQ�WDVDUÕPÕ�YH�X\JXODPDVÕQGD�oRN�
N�o�N�GH÷LúLNOLNOHU�\DSÕOPÕúWÕU��.DSODQ��7HPPX]�������V��������%X�QHGHQOH�EX�
VLVWHPOHU�JHOHQHNVHO�PDOL\HW�PXKDVHEHVL�RODUDN�DGODQGÕUÕOÕU��

�
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�����*HOHQHNVHO�hU�Q�0DOL\HWLQLQ�%LOHúHQOHUL��8QVXUODUÕ��
hUHWLOHQ� KHU� �U�Q�Q� PDOL\HWL� �o� XQVXUGDQ� ROXúXU�� %XQODU� GLUHNW�

KDPPDGGH� PDOL\HWL�� GLUHNW� LúoLOLN� PDOL\HWL� YH� JHQHO� �UHWLP� PDOL\HWOHUL�
(giderleri) dir. Herhangi bir ürünün ürün maliyetini hesaplamak için bu üç 

XQVXUXQ� ELOLQPHVL� JHUHNLU�� %XQODUGDQ� GLUHNW� KDPPDGGH� YH� GLUHNW� LúoLOLN�
maliyetine direkt maliyetler denir ve bu maliyetler ürün maliyetine direkt 

\�NOHQLU�� %XQXQ� \DQÕQGD� JHQHO� �UHWLP� PDOL\HWOHULQLQ� �*h0�� �U�QOHUOH� GLUHNW�
LOLúNLVL�\RNWXU��*h0¶QLQ��U�QOHUOH�LOLúNLVL�GROD\OÕ�YH�JHQHOGLU��%X�\�]GHQ�EXQODU�
HQGLUHNW� �GROD\OÕ�� PDOL\HWOHUGLU� YH� EXQODUÕQ� �U�QOHUH� \�NOHQPHVL� �U�Q�
PDOL\HWLQLQ�GR÷UX�KHVDSODQPDVÕ�LoLQ�|QHPOLGLU��

������� 'LUHNW�+DPPDGGH�0DOL\HWL�
1LKDL� �U�Q�Q� WHPHO� \DSÕVÕQÕ� ROXúWXUDQ� W�P� KDPPDGGHOHULQ�

PDOL\HWLGLU�� 'LUHNW� KDPPDGGH� �U�Q�Q� HVDVÕQÕ� ROXúWXUDQ� KDPPDGGHOHUGLU��
%XQODU��U�Q�PDOL\HWLQH�NROD\FD�\DQVÕWÕOÕU��

������� 'LUHNW�øúoLOLN�0DOL\HWL�
hU�Q�Q� �UHWLPLQGH� EL]]DW� oDOÕúDQ�� KDPPDGGHQLQ� �U�Q� KDOLQH�

JHOPHVLQH�HPH÷L�LOH�GR÷UXGDQ�NDWNÕGD�EXOXQDQ�LúoLOL÷LQ�PDOL\HWLGLU��
������� *HQHO�hUHWLP�0DOL\HWOHUL��*LGHUOHUL��
'LUHNW� KDPPDGGH� YH� GLUHNW� LúoLOLN� GÕúÕQGD� NDODQ� W�P� �UHWLP�

PDOL\HWOHULGLU�� %X�PDOL\HWOHULQ� �UHWLOHQ� �U�QOHUOH� LOLúNLOHUL� JHQHO� ROXS�GR÷UXGDQ�
ELU� LOLúNL�\RNWXU��%X�QHGHQOH�JHQHO��UHWLP�PDOL\HWOHUL�DQFDN�ELU�GD÷ÕWÕP� LúOHPL�
ile ürünlere yüklenmektedir.�
�����*HOHQHNVHO�0DOL\HW�6LVWHPOHUL�

0DOL\HW� VLVWHPOHULQLQ� HQ� WHPHO� LúOHYL�� ELU� SDUoDQÕQ�� �U�Q�Q�� KL]PHWLQ��
DNWLYLWHQLQ� YH\D� EDúND� ELU� PDOL\HW� WDúÕ\ÕFÕVÕQÕQ� HOGH� HGLOPHVL� VÕUDVÕQGD�
NXOODQÕODQ� ND\QDNODUÕQ� GH÷HULQL� GR÷UX� ELU� úHNLOGH� KHVDSODPDNWÕU�� hU�QOHU��
�UHWLP� IDDOL\HWL� VÕUDVÕQGD� oHúLWOL� DúDPDODUGDQ� JHoHUOHU�� hUHWLP� IDDOL\HWL�
VÕUDVÕQGDNL�KHU�ELU�DúDPDGD�GD� LúOHWPHQLQ�IDUNOÕ�ND\QDNODUÕ�NXOODQÕOÕU��'H÷LúLN�
DúDPDODUGD� �UHWLP� LoLQ� NXOODQÕODQ� ND\QDNODUÕQ� GH÷HUL� WRSODQGÕ÷ÕQGD� HOGH�
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edilen ürünün maOL\HWL� KHVDSODQPÕú� ROXU�� $QFDN� ED]Õ� IDNW|UOHU� PDOL\HW�
KHVDSODPDODUÕQÕ� J�oOHúWLULU�� gUQH÷LQ�� LúOHWPHOHULQ� VDGHFH� WHN� oHúLW� �U�Q�
�UHWPHPHVL� YH� �UHWLP� DúDPDODUÕQÕQ� NLPL� ]DPDQ� oRN� NDUPDúÕN� ROPDVÕ�
�U�QOHULQ�PDOL\HW�KHVDEÕQÕ�WHN�ELU��U�Q��UHWHQ�LúOHWPHOHUH�J|UH�çok daha fazla 

]RUODúWÕUPDNWDGÕU�� %X� JHUHNoHOHUOH� LúOHWPHOHU� ILQDQVDO� PXKDVHEHQLQ� NXUDOODUÕ�
LoLQGH� NDOPDN� úDUWÕ\OD� NHQGL� �UHWLP� G�]HQOHULQH� X\JXQ� PDOL\HW� VLVWHPOHUL�
JHOLúWLUPH� \ROXQD� JLWPLúOHUGLU�� 0DOL\HW� VLVWHPOHULQL� oHúLWOL� DPDoODU� LoLQ� IDUNOÕ�
NDWHJRULOHUH� D\ÕUPDN� P�PN�QG�U�� *HOHQHNVHO� PDOL\HW� VLVWHPOHULQGH�
NXOODQÕODQ�NDWHJRULOHU�7DEOR�����
WH�J|VWHULOPLúWLU��gNHU��������V������

7$%/2������*(/(1(.6(/�0$/ø<(7�6ø67(0/(5ø�
���6LSDULú�0DOL\HW�6LVWHPL�
��hUHWLP�<DSÕVÕQD�*|UH�
���(YUH��6DIKD��0DOL\HW�6LVWHPL�
���)LLOL�0DOL\HW�6LVWHPL�
���7DKPLQL�0DOL\HW�6LVWHPL�0DOL\HWOHPH�=DPDQÕQD�*|UH�
���6WDQGDUW�0DOL\HW�6LVWHPL�
���7DP�0DOL\HW�6LVWHPL�
���1RUPDO�0DOL\HW�6LVWHPL�.DSVDPÕQD�*|UH�
���'H÷LúNHQ�0DOL\HW�6LVWHPL�

        Kaynak: Öker, 2003, s. 7

�������6LSDULú�0DOL\HW�6LVWHPL�
6LSDULú�PDOL\HW�VLVWHPLQGH���UHWLP�PDOL\HWOHUL�KHU��U�Q�JUXEX�LoLQ�D\UÕ�

D\UÕ� WDNLS� HGLOLU�� %X� QHGHQOH�KHU� IDUNOÕ� �U�Q� LoLQ� D\UÕ� �UHWLP�KHVDSODUÕ� YDUGÕU��
'ROD\ÕVÕ\OD� VLSDULú� PDOL\HW� VLVWHPLQLQ� RGDN� QRNWDVÕ� EL]]DW� �U�QOHULQ� NHQGLVL�
ROPDNWDGÕU�� %X�PDOL\HW� \|QWHPL� ELUELULQGHQ� IDUNOÕ� �U�QOHUOH� YH� IDUNOÕ�PLNWDUGD�
�UHWLP�\DSDQ�LúOHWPHOHU�LoLQ�X\JXQGXU��

�������(YUH�0DOL\HW�6LVWHPL�
(YUH� �6DIKD�� PDOL\HW� VLVWHPLQGH� LVH� PDOL\HWOHU�� �U�QOHULQ� JHoWL÷L�

�UHWLP� HYUHOHULQGH� WRSODQÕU�� 'HYDPOÕ� D\QÕ� �U�Q� �UHWLOGL÷L� LoLQ� GLNNDW� HGLOHFHN�
úH\� �U�Q�Q� NHQGLVL� GH÷LO�� JHoWL÷L� HYUHOHUGLU��+HU� HYUHQLQ� WRSODP�PDOL\HWL�� ELU�
|QFHNL� HYUHGHQ� JHOHQ� PDOL\HWOHUOH� R� HYUHGH� RUWD\D� oÕNDQ� PDOL\HWOHULQ�
WRSODPÕQGDQ� ROXúXU�� 6RQ� HYUHGH� LVH� WDPDPODQDQ� �U�QOHUH� DLW� RODQ� �UHWLP�
maliyetleri üU�Q� VWRN� PDOL\HWLQL� ROXúWXUXU�� %X� PDOL\HW� \|QWHPL� �U�Q� IDUNOÕOÕ÷Õ�
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ROPD\DQ� YH� E�\�N�PLNWDUODUGD� �UHWLP� \DSDQ� LúOHWPHOHU� WDUDIÕQGDQ� NXOODQÕODQ�
bir maliyet yöntemidir.�

�������)LLOL�0DOL\HW�6LVWHPL�
%X� VLVWHP� ILLOL� PDOL\HWOHUL� HVDV� DOÕU�� 0DOL\HWOHU� KHVDSODQÕUNHQ� ILLOHQ�

|GHQHQ�\D�GD�\�NOHQLOHQ�PDOL\HWOHU�NXOODQÕOÕU��)LLOL�PDOL\HW�VDSWDPD�VLVWHPOHUL�
KHUúH\� ROXS� ELWWLNWHQ� VRQUD� PDOL\HW� VDSWDPDVÕQD� RODQDN� VD÷ODU�� EX� \�]GHQ�
JLWWLNoH� |QHP�ND]DQDQ�SODQODPD� YH� NRQWURO� IRQNVL\RQODUÕQÕ� \HULQH� JHWLUPHGH�
\HWHUVL]� NDOPÕúWÕU�� %XQXQ� �]HULQH� PDOL\HWOHUL� �UHWLP� \DSÕOPDGDQ� |QFH�
KHVDSODPD\D� \|QHOLN� VLVWHPOHU� JHOLúWLULOPLúWLU� �$WÕú�� ������ V�� ����� %XQXQ�
\DQÕQGD�SODQ�YH�NRQWURO�IRQNVL\RQODUÕQÕ�GR÷UX�WDQÕPOD\DELOPHN� LoLQ�LON�DúDPD�
VLVWHPLQ� YDURODQ� GXUXPXQX� NDYUDPDN� YH� HNVLNOLNOHULQL� WDQÕPODPDNWÕU�� %X� GD�
ILLOL�PDOL\HW�VLVWHPLQLQ�LON�DúDPDGD�NXOODQÕPÕQÕ�JHUHNWLULU��

�������7DKPLQL�0DOL\HW�6LVWHPL�
7DKPLQL� PDOL\HW� VLVWHPLQGH�� JHoPLú� G|QHP� YHULOHULQH� YH� FDUL� JLUGL�

IL\DWODUÕQD� GD\DQÕODUDN� QRUPDO� úDUWODU� DOWÕQGD� �UHWLP� PDOL\HWLQLQ� QH� RODFD÷Õ�
WDKPLQ�HGLOLU��

�������6WDQGDUW�0DOL\HW�6LVWHPL�
Standart maliyet sisteminde ürün maliyetleri, üretime geçmeden önce 

WHNQLN� KHVDSODPDODUD� GD\DQÕODUDN� ROPDVÕ� JHUHNHQ� G�]H\GH� KHVDSODQÕU� YH�
ND\ÕWODU� EX� KHVDSODUD� J|UH� WXWXOXU��'|QHP�VRQXQGD� ILLOL�PDOL\HWOHUOH� VWDQGDUW�
PDOL\HWOHU�IDUNOÕ�ROXUVD�ILLOL�GXUXPX�G�]HOWHUHN�L\LOHúWLUPH�oDOÕúPDODUÕ�\DSÕOÕU��

�������7DP�0DOL\HW�6LVWHPL�
7DP�PDOL\HWOHPH�VLVWHPL��KDPPDGGH�YH�PDO]HPH�PDOL\HWOHUL�� LúoLOLN�

PDOL\HWOHUL�� VDELW� YH� GH÷LúNHQ� JHQHO� �UHWLP� PDOL\HWOHULQL� ELU� KDYX]GD�
WRSOD\DUDN�� GDKD� VRQUD� EXQODUÕ� ³VWRN� GH÷HUOHPH´� DPDFÕQD� \|QHOLN� RODUDN�
�U�QOHUH�YH\D�oÕNWÕ�ELULPOHULQH�\�NOHU��3HNGHPLU��������V�������

�
�
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�������'H÷LúNHQ�0DOL\HW�6LVWHPL�
'H÷LúNHQ�PDOL\HW�PXKDVHEHVL� VLVWHPL�� �U�Q� YH\D� oÕNWÕ�PDOL\HWOHULQLQ�

EHOLUOHQPHVLQGH� VDELW� PDOL\HWOHUL� GLNNDWH� DOPD]�� +DWWD�� ED]Õ� NXUXOXúODUGD��
amortisman ve fabrika yönetim giderleri ürün maliyetine dahil edilmemektedir. 

'H÷LúNHQ� PDOL\HW� VLVWHPLQLQ� WDP� RODUDN� X\JXODQGÕ÷Õ� LúOHWPHOHUGH�� �U�Q�
PDOL\HWOHULQH�VDGHFH��GH÷LúNHQ�KDPPDGGH�YH�PDO]HPH�PDOL\HWOHUL��GH÷LúNHQ�
LúoLOLN�PDOL\HWOHUL�YH�GH÷LúNHQ�JHQHO��UHWLP�PDOL\HWOHUL�GDKLO�HGLOLU��
�����*HOHQHNVHO�0DOL\HW�'D÷ÕWÕP�6�UHoOHUL�

*HOHQHNVHO� PDOL\HW� VLVWHPOHULQGH�� PDOL\HW� KHVDSODPDVÕ� \DSÕOÕUNHQ��
�U�QH� �o� WHPHO� PDOL\HW� \DQVÕWÕOÕU�� %X� VLVWHPGH�� GLUHNW� KDPPDGGH� YH� GLUHNW�
LúoLOL÷LQ��U�Q�PDOL\HWLQH� \DQVÕWÕOPDVÕ� NROD\GÕU��*HOHQHNVHO�PDOL\HW� VLVWHPL�EX�
GD÷ÕWÕPÕ� KLo� ]RUODQPDGDQ� JHUoHNOHúWLULU�� *HOHQHNVHO� PDOL\HW� VLVWHPOHULQGH�
GD÷ÕWÕP� V�UHoOHULQLQ� |QHPOL� ELU� DúDPDVÕ� GD� JHQHO� �UHWLP� PDOL\HWOHULQLQ�
�U�QOHUH�GD÷ÕWÕP�DúDPDVÕGÕU��%X�DúDPDGD�GLUHNW�KDPPDGGH�YH�GLUHNW� LúoLOLN�
maliyetleri haricinde kalan tüm maliyetler toplanarak genel üretim 

PDOL\HWOHULQLQ� �U�QOHUH� GD÷ÕWÕPÕ� VD÷ODQÕU�� *HQHO� �UHWLP� PDOL\HWOHUL� �o� DQD�
JUXSWD�WRSODQDELOLU��(QGLUHNW�PDO]HPH��HQGLUHNW�LúoLOLN�YH�GL÷HU�HQGLUHNW��UHWLP�
PDOL\HWOHUL�� %X� PDOL\HWOHU� �UHWLOHQ� W�P� �U�QOHU� LoLQ� GROD\OÕ� YH� D\QÕ� ]DPDQGD�
RUWDN� PDOL\HWOHU� ROGX÷XQGDQ�� EX� PDOL\HWOHUL� GR÷UXGDQ� �U�Q� PDOL\HWLQH�
\�NOHPHN� P�PN�Q� GH÷LOGLU�� %X� QHGHQOH� EX� PDOL\HWOHUOH� �U�QOHU� DUDVÕQGDNL�
LOLúNL� DQFDN� ELU� GD÷ÕWÕP�PHWRGX� LOH� NXUXODELOLU��%X�GD÷ÕWÕP�PHWRGX� VD\HVLQGH�
PDOL\HWOHU��U�QOHUH�GD÷ÕWÕOÕU��

0DOL\HW� GD÷ÕWÕPÕ�� ELU� WDNÕP� |Oo�OHU� NXOODQÕODUDN� \DSÕOÕU� YH� EXQODUD�
³GD÷ÕWÕP� DQDKWDUODUÕ´� GHQLU�� 'D÷ÕWÕP� DQDKWDUODUÕ�� GD÷ÕWÕODFDN� PDOL\HWOHUOH�
PDQWÕNOÕ� ELU� LOLúNL� LoLQGH� ROPDOÕGÕU�� d�QN�� NXOODQÕODQ� GD÷ÕWÕP� DQDKWDUODUÕ� �U�Q�
PDOL\HWOHULQL� HWNLOH\HQ� |QHPOL� ELU� XQVXUGXU�� 8\JXQ� ROPD\DQ� GD÷ÕWÕP�
DQDKWDUODUÕQÕQ� VHoLOPHVL� \DQOÕú� VRQXoODUD� J|W�UHELOLU�� %X� QHGHQOH�� PDOL\HW�
GD÷ÕWÕPÕ� YH� EX� GD÷ÕWÕPGD� NXOODQÕODFDN� GD÷ÕWÕP� DQDKWDUODUÕQÕQ� VHoLPL� �U�Q�
PDOL\HWOHPH� DoÕVÕQGDQ� VRQ� GHUHFH� |QHPOLGLU�� 8QXWPDPDN� JHUHNLU� NL�PDOL\HW�
GD÷ÕWÕPÕ� LoLQ� NXOODQÕODQ� GD÷ÕWÕP� DQDKWDUODUÕ�� ELU� �U�Q�Q� JHUoHN� PDOL\HWLQLQ�
|Oo�OPHVLQL� VD÷OD\DPD]�� d�QN��� NXOODQÕODQ� |Oo�OHU� GR÷UX� ROPD\DQ� |Oo�OHUGLU�
�'R÷DQ��������D�J�H���V�������
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*HQHO� �UHWLP� PDOL\HWOHUL� �U�QOHUH� GR÷UXGDQ� \�NOHQHPH\HFH÷L� LoLQ��
JHOHQHNVHO� PDOL\HW� PXKDVHEHVL� EX� PDOL\HWOHUOH� �U�QOHU� DUDVÕQGDNL� LOLúNL\L�
GROD\OÕ�RODUDN�NXUPD\D�oDOÕúÕU�� øúOHWPHOHULQ�JLGHU�PHUNH]OHULQH�D\UÕOPDVÕQGDNL�
amaç budur. Gider merkezleri, üretim merkezleri ve hizmet merkezleri olarak 

LNL\H� D\UÕOÕU�� hUHWLP� PHUNH]OHUL� �U�Q� HOGH� HGLOPHVL\OH� GR÷UXGDQ� X÷UDúDQ�
LúOHWPH� ELULPOHULGLU�� +L]PHW� PHUNH]OHUL� LVH� �U�Q� �UHWLPL\OH� GR÷UXGDQ� LOLúNLVL�
olmayan fakat üretim merkezlerinin faaliyetlerini sürG�UPHVLQH�\DUGÕPFÕ�RODQ�
ELULPOHUGLU�� +L]PHW� PHUNH]OHULQLQ� DVÕO� LúOHYL�� �UHWLPH� GHVWHN� YHUPHNWLU�� %X�
QHGHQOH� EXQODUÕQ� PDOL\HWOHUL� GH� �UHWLP� PDOL\HWOHULQLQ� ELU� SDUoDVÕGÕU�� $QFDN�
KL]PHW�PHUNH]OHULQLQ�PDOL\HWOHUL���U�Q�PDOL\HWOHULQH�GR÷UXGDQ�\�NOHQHPH]��

*HOHQHNVHO� PDOL\HW� PXKDVHEHVL� PDOL\HW� GD÷ÕWÕPÕQD�� KHP� �U�Q� KHP�
GH� JLGHU� PHUNH]OHUL� DoÕVÕQGDQ� HQGLUHNW� PDOL\HWOHULQ� JLGHU� PHUNH]OHULQH�
GD÷ÕWÕPÕ� LOH�EDúODU��%X�GD÷ÕWÕPD�ELULQFL�GD÷ÕWÕP�DGÕ�YHULOLU��%LULQFL�GD÷ÕWÕPGDQ�
sonra hizmet gider mezkezlerinde toplam tüm maliyetler üretim gider 

PHUNH]OHULQH� GD÷ÕWÕOÕU�� %XQD� LNLQFL� GD÷ÕWÕP� GHQLU�� øNLQFL� GD÷ÕWÕP� VRQXQGD��
�U�QOHU� DoÕVÕQGDQ� HQGLUHNW� RODQ� PDOL\HWOHU�� �U�QOHULQ� EL]]DW� �UHWLOGL÷L� �UHWLP�
PHUNH]OHULQGH� WRSODQPÕú� ROXU�� øNLQFL� GD÷ÕWÕPGDQ� VRQUD� �UHWLPOH� LOJLOL� W�P�
HQGLUHNW� PDOL\HWOHU� �UHWLP� JLGHU� PHUNH]OHULQGH� WRSODQPÕú� RODFD÷ÕQGDQ�� EX�
PDOL\HWOHU� �o�QF�� GD÷ÕWÕP� LOH� �U�QOHUH� GD÷ÕWÕOÕU�� %|\OHFH�� �U�QOHULQ� �UHWLP�
PDOL\HWL� LoLQGHNL� JHQHO� �UHWLP� PDOL\HWOHUL� KHVDSODQPÕú� ROXU�� *HOHQHNVHO�
PDOL\HW�GD÷ÕWÕP�V�UHFL�ùHNLO����
WH�J|VWHULOPLúWLU��'R÷DQ��������D�J�H���V�������
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*HOHQHNVHO�PDOL\HW�PXKDVHEHVL��o�QF��GD÷ÕWÕPGD�GLUHNW� LúoLOLN�VDDWL�
YH� GLUHNW� LúoLOLN� PDOL\HWOHUL� JLEL� LúoLOLNOH� LOJLOL� GD÷ÕWÕP� |Oo�OHULQL� |Q� SODQD�
oÕNDUPÕúWÕU��%XUDGDQ�\ROD�oÕNDUDN�JHQHO��UHWLP�PDOL\HWOHUL� LoLQGH� LúoLOLNOH� LOJLOL�
PDOL\HWOHULQ�D÷ÕUOÕNWD�ROGX÷X�NDEXO�HGLOPHNWHGLU��hUHWLP�PLNWDUÕ��PDNLQH�VDDWL�
YH�GLUHNW�KDPPDGGH�PDOL\HWOHUL�JLEL�GD÷ÕWÕP�|Oo�OHUL�EX�GD÷ÕWÕP�DQDKWDUÕQD�HN�
RODUDN�|QHULOHQ�GL÷HU� GD÷ÕWÕP�|Oo�OHULGLU��8\JXODPDGD��o�QF��DúDPD� LoLQ�HQ�
ID]OD� NXOODQÕODQ� GD÷ÕWÕP� DQDKWDUODUÕ� LVH� GLUHNW� LúoLOLN� VDDWL� YH� GLUHNW� LúoLOLN�
PDOL\HWOHULGLU� �+HLWKHU� YH� 0DWXOLFK�� ������ V�� �������¶GHQ� DNWDUDQ� 'R÷DQ��
������V�������
�����<HQL�hUHWLP�2UWDPODUÕ�YH�0DOL\HW�6LVWHPL�h]HULQGHNL�(WNLOHUL�

g]HOOLNOH� ��¶OL� \ÕOODUGDQ� LWLEDUHQ�� J�Q�P�]� LúOHWPHOHULQL� JHoPLúWHNL�
EHQ]HUOHULQGHQ� IDUNOÕODúWÕUDQ� JHOLúPHOHU� \DúDQPÕúWÕU�� %X� JHOLúPHOHU�
VRQXFXQGD� LúOHWPH� G�Q\DVÕQÕQ� KHP� Lo�� KHP� GÕú� \DSÕVÕ� |QHPOL� GH÷LúLNOLNOHUH�
X÷UDPÕúWÕU�� %X� JHOLúPHOHULQ� \DQÕQGD� JHUHN� oHYUHVHO�� JHUHNVH� N�OW�UHO�
GH÷LúPHOHU� ELU� E�W�Q� RODUDN� LúOHWPHOHULQ� W�P� IRQNVL\RQODUÕQÕ� HWNLOHPLúWLU�� %X�
GH÷LúLPOHU�� LúOHWPHOHULQ� �UHWLP� V�UHoOHULQGH� \HQL� ELU� �UHWLP� RUWDPÕ� \DUDWDUDN�
�UHWLP�\|QHWLPL��]HULQGH�HWNLVLQL�KLVVHWWLUPLúWLU��'R÷DQ��������V������
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øúOHWPHOHULQ� \HQL� \|QHWLP� DQOD\ÕúODUÕ� JHWLUPHOHULQLQ� QHGHQL� |]HOOLNOH�
����¶OHUGHQ� VRQUD� L\LFH� EHOLUJHQOHúHQ� \HQL� �UHWLP� RUWDPODUÕQÕQ� ROXúPDVÕGÕU��
%X�ROXúXPD�QHGHQ�RODQ�EDúOÕFD�IDNW|UOHU��

���%LOJLVD\DU�WHNQRORMLOHULQGHNL�JHOLúPHOHU�
���Üretim teknolojileri ve kalite kontrolündeki yenilikler�
���+DEHUOHúPH�YH�WDúÕPDFÕOÕNWDNL�JHOLúPHOHU�
���8OXVODUDUDVÕ�UHNDEHWLQ�DUWPDVÕ�

RODUDN�DoÕNODQDELOLU���
'H÷LúLPL� WHWLNOH\HQ� IDNW|UOHU�|QFHOLNOH��ELOJL\H�NÕVD�V�UHGH�XODúÕOPDVÕ�

YH� ELOJLVD\DU� WHNQRORMLVLQLQ� �UHWLPLQ� KHU� V�UHFLQH� GDKLO� ROPDVÕ� úHNOLQGH�
VÕUDODQDELOLU��%LOJLVD\DU� X\JXODPDODUÕ� YH� WHNQRORMLN�JHOLúPHOHU� VRQXFXQGD�oRN�
GDKD�oHúLWOL�PDO�YH�KL]PHWLQ��UHWLOPHVL�YH\D�VXQXOPDVÕ�P�PN�Q�ROPXúWXU��%X�
JHOLúPHOHU� PDO� YH� KL]PHWOHULQ� oHúLWOLOL÷LQL� DUWÕUPDNOD� VÕQÕUOÕ� NDOPDPÕú�� GDKD�
NDOLWHOL�� GDKD�KÕ]OÕ� YH�GDKD�XFX]��UHWLPL� YH\D�VXQXPX�GD�P�PN�Q�NÕOPÕúWÕU��
hUHWLPLQ� LKWL\DoWDQ� GDKD� ID]OD� ROPDVÕ� LúOHWPHOHUL� GDKD� E�\�N� SD]DUODU�
DUDPD\D� LWPLúWLU�� 'ROD\ÕVÕ\OD� XOXVODUDUDVÕ� WLFDUHW� NDoÕQÕOPD]� ROPXúWXU��
8OXVODUDUDVÕ� UHNDEHW�� LúOHWPHOHUL� �UHWLP� RUWDPODUÕQÕ� \HQLGHQ� \DSÕODQGÕUPD\D�
]RUODPÕúWÕU�� øúOHWPHOHU�� XOXVODUDUDVÕ� DODQGD� UHNDEHW� HGHELOPHN� LoLQ� KHP�
NDOLWHGH� KHP� GH� PDOL\HW� NRQXVXQGD� OLGHU� ROPDODUÕ� JHUHNWL÷LQLQ� ELOLQFLQH�
YDUPÕúODU� YH� �UHWLP� RUWDPODUÕQÕ� EX� JHUHNVLQLPOHUL� NDUúÕOD\DFDN� ELoLPGH�
\HQLGHQ� G�]HQOHPLúOHUGLU�� %X� GH÷LúLPH� D\DN� X\GXUDPD\DQ� LúOHWPHOHU� G�Q\D�
SD]DUÕQGD�UHNDEHW�HGHPH\HFHNOHULQL�IDUN�HWPLúOHUGLU��gNHU��������V�������

'H÷LúHQ� �UHWLP� RUWDPODUÕ� �U�QOHULQ� PDOL\HW� ELOHúHQOHULQL� GH�
HWNLOHPLúWLU��%X�HWNL\L�LNL�EDúOÕN�DOWÕQGD�WRSOD\DELOLUL]��

���'LUHNW�LúoLOLN�PDOL\HWLQLQ��U�Q�PDOL\HWL�LoLQGHNL�SD\Õ�D]DOPÕúWÕU��
���6DELW�\DWÕUÕPODU�DUWPÕúWÕU��
<HQL��UHWLP�RUWDPODUÕQÕQ�\DUDWWÕ÷Õ�UHNDEHW�NRúXOODUÕQD�X\XP�VD÷ODPDN�

LoLQ� LúOHWPHOHU� GDKD� KÕ]OÕ� YH� GDKD� NDOLWHOL� �UHWLP� LoLQ� \HQL� \DWÕUÕPODU�
\DSPDNWDGÕUODU�� %XQXQ� VRQXFXQGD� WRSODP� YDUOÕNODU� LoLQGH� VDELW� \DWÕUÕPODUÕQ�
SD\Õ� DUWPDNWD�� GROD\ÕVÕ\OD� EX� \DWÕUÕPODUD� DLW� DPRUWLVPDQ�� EDNÕP�RQDUÕP� YH�
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LúOHWPH� PDOL\HWOHUL� JLEL� PDOL\HWOHULQ� �U�Q� PDOL\HWOHQGLULOPHVL� \DSÕOÕUNHQ�
�U�QOHUH� GR÷UX� \DQVÕWÕOPDODUÕQÕQ� |QHPL� DUWPDNWDGÕU�� *HOHQHNVHO� PDOL\HW�
muhasebesine göre genel üretim maliyetleri içinde yer alan bu giderlerin 

GLUHNW� LúoLOLN� YH\D� �U�Q� KDFPL� ED]OÕ� PDOL\HW� HWNHQOHUL� NXOODQÕODUDN� �U�QOHUH�
\DQVÕWÕOPDVÕ�E�\�N�VDSPDODUD�QHGHQ�ROPDNWDGÕU��
�����*HOHQHNVHO�0DOL\HW�0XKDVHEHVLQLQ�<HWHUVL]OL÷L�

øúOHWPHOHULQ� �UHWLP� \DSÕVÕ� LOH� �U�Q� PDOL\HWOHULQL� KHVDSODPD� WHNQL÷L�
DUDVÕQGD� JHQHO� RODUDN� GR÷UXGDQ� ELU� LOLúNL� PHYFXWWXU�� %X� LOLúNL� ND\EROGX÷X�
]DPDQ�� PDOL\HW� PXKDVHEHVL� NHQGLVLQGHQ� EHNOHQHQ� IRQNVL\RQODUÕ� \HULQH�
JHWLUHPH]�� 1LWHNLP� J�Q�P�]GH� NXOODQÕODQ� YH� JHOHQHNVHO� RODUDN�
DGODQGÕUGÕ÷ÕPÕ]� PDOL\HW� PXKDVHEHVL� GH�� LoLQGH� ���� \�]\ÕOÕQ� EDúODUÕQGD�� R�
J�Q�Q� PHYFXW� �UHWLP� úDUWODUÕQD� X\JXQ� RODUDN� JHOLúWLULOPLúWLU� �.DSODQ�� �������
V�� ������2�J�Q�Q� NRúXOODUÕQGD��UHWLP�HPH÷H�GD\DOÕ� ELU� �UHWLPGL��'ROD\ÕVÕ\OD�
EX�NRúXOODUÕQ�ROXúWXUGX÷X�PDOL\HW�PXKDVHEHVL�VLVWHPL�GH�LúoLOLN�WHPHOL��]HULQH�
NXUXOPXúWXU��*�Q�P�]GH�LVH��UHWLP�NRúXOODUÕ�GH÷LúLUNHQ�PDOL\HW�PXKDVHEHVL�
WDULKVHO�WHPHOLQH�ED÷OÕ�NDOPÕúWÕU��

*�Q�P�]� �UHWLP� RUWDPODUÕ� WHNQRORMLN� JHOLúPHOHULQ� YH� \HQL� �UHWLP�
WHNQLNOHULQLQ� HWNLVL� LOH� JHoPLúWHNLOHUGHQ� IDUNOÕODúPÕúWÕU�� g]HOOLNOH� ELOJLVD\DU�
NXOODQÕPÕ� YH� RWRPDV\RQXQ� DUWÕúÕ� LOH�� JHOHQHNVHO� HPH÷H� GD\DOÕ� �UHWLPGHQ�
VHUPD\H� \R÷XQ� ELU� �UHWLP� RUWDPÕQD� GR÷UX� KÕ]OÕ� ELU� JHoLú� \DúDQPDNWDGÕU��
0DNLQHOHúPHGHNL�EX�DUWÕú��HNRQRPLN�E�\�PH�DoÕVÕQGDQ�|QHPOL�ELU�IDNW|UG�U��
%XQXQ� \DQÕQGD� PXKDVHEH\L� |]HOOLNOH� PDOL\HW� PXKDVHEHVLQL� LOJLOHQGLUHQ� ELU�
\|Q�� GH� úXGXU�� hUHWLP� RUWDPÕQGD� NXOODQÕODQ� HPHN� PLNWDUÕQÕQ� D]DOPDVÕ� YH�
\HULQL� RWRPDV\RQD� EÕUDNPDVÕ� LOH�� �U�Q�Q� �UHWLP� úHNOL� GH÷LúLUNHQ�� �UHWLP�
PDOL\HW�\DSÕVÕ�GD�|QHPOL�|Oo�GH�GH÷LúPLúWLU��

.ÕVDFD�� LúOHWPHOHU� DUWÕN� \HQL� ELU� �UHWLP� RUWDPÕ� YH� \HQL� ELU� PDOL\HW�
\DSÕVÕ�LOH�NDUúÕ�NDUúÕ\DGÕUODU��hUHWLP�PDOL\HWOHUL�LoLQGH�GLUHNW�PDOL\HWOHULQ�RUDQÕ�
D]DOÕUNHQ�� HQGLUHNW� PDOL\HWOHULQ� RUDQÕ� DUWPDNWDGÕU�� 'ROD\ÕVÕ\OD� GLUHNW� LúoLOLN�
maliyetleri, toplam üretim maliyeti içindeki önemini kaybederken, endirekt 

LúoLOLN� YH� GL÷HU� HQGLUHNW� PDOL\HWOHU� |QHPLQL� DUWWÕUPDNWDGÕU�� $\UÕFD�� GH÷LúNHQ�
PDOL\HWOHU� D]DOÕUNHQ�� VDELW� PDOL\HWOHU� DUWPDNWDGÕU�� 'H÷LúHQ� EX� PDOL\HW�
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\DSÕVÕQÕQ�PDOL\HW� VLVWHPOHUL� �]HULQGH� GR÷UXGDQ� HWNLVL� V|]NRQXVXGXU� �&KDORV�
YH�%DGHU��������V������������

*�Q�P�]� LúOHWPHOHULQGH� \DúDQDQ� E|\OH� ELU� GH÷LúLPLQ�� GR÷DO� RODUDN�
muhasebede de kökO��GH÷LúLNOLNOHUL� ELUOLNWH�JHWLUPHVL� EHNOHQLU��$QFDN���UHWLP�
\|QHWLPLQGHNL� JHOLúPHOHUH� SDUDOHO� RODUDN� PDOL\HW� PXKDVHEHVL� NHQGLVLQL�
\HQLOH\HPHPLú�� JHOLúPHOHULQ� JHULVLQGH� NDOPÕúWÕU�� %X� QHGHQOH�� DUWÕN�
ND\EROPD\D� EDúOD\DQ� �UHWLP� RUWDPODUÕQD� GD\DOÕ� PDOL\HW� PXKDVHEHVL�
WHNQLNOHUL� X\JXQ� o|]�P� ROPDNWDQ� \DYDú� \DYDú� X]DNODúPDNWDGÕU� �%ULPVRQ��
������ V�� ���� 'R÷DQ�� ������ V�� ����� 'ROD\ÕVÕ\OD�� LúOHWPHOHULQ� �UHWLP� \DSÕVÕ� LOH�
PDOL\HWOHPH� WHNQLNOHUL� DUDVÕQGD� ELU� oHúLW� X\XPVX]OXN� RUWD\D� oÕNPÕúWÕU�� %|\OH�
bir ortamda eski üretim \DSÕVÕQD�GD\DOÕ�PDOL\HWOHPH� WHNQLNOHULQL�NXOODQPDQÕQ�
ELU�WDNÕP�\DQOÕú�VRQXoODU�YHUPHVL�NDoÕQÕOPD]GÕU��

0DOL\HW� PXKDVHEHVLQLQ�� JHOLúPHOHUH� D\DN� X\GXUDPD\DUDN� NHQGLVLQL�
\HQLOH\HPHPHVL�� ��¶OL� \ÕOODUGDQ� LWLEDUHQ� JHOHQHNVHO�PDOL\HW� VLVWHPOHUL\OH� LOJLOL�
úLND\HWOHULQ� DUWPDVÕQD� VHEHS� ROPXúWXU�� %X� úLND\HWOHULQ� GDKD� oRN�
X\JXODPDFÕODUGDQ� JHOPHVL�� JHUoHN� ELU� UDKDWVÕ]OÕ÷ÕQ� YDUOÕ÷ÕQÕ� J|VWHUPHNWHGLU��
%X� UDKDWVÕ]OÕN� |]HOOLNOH� ��¶OL� \ÕOODUÕQ� LNLQFL� \DUÕVÕQGD� PDOL\HW� PXKDVHEHVL� YH�
�UHWLP� \|QHWLPL\OH� LOJLOL� XOXVODUDUDVÕ� OLWHUDW�UH� GH� \DQVÕPÕúWÕU�� +DWWD� ED]Õ�
\D]DUODU��JHOHQHNVHO�PDOL\HW�ELOJLVLQLQ� LúOHWPHOHUH�ID\GD�\HULQH�]DUDU�YHUGL÷LQL�
LOHUL� V�UHUHN� PDOL\HW� PXKDVHEHVLQL�� ³YHULPOLOL÷LQ� ELU� QXPDUDOÕ� G�úPDQÕ´� LODQ�
HWPLúOHUGLU��*ROGUDWW��������V���������¶GHQ�DNWDUDQ�'R÷DQ��������V. 60). Söz 

NRQXVX�VLVWHPGH�JHOHQHNVHO� VLVWHPOHULQ� ]D\ÕI�\|QOHULQL� WHúKLV�HWPH�\|Q�QGH�
oDOÕúPDODU� DUWPÕú�� X\JXODPDFÕODU� YH� DNDGHPLN� oHYUHOHU� ELU� WDNÕP� o|]�P�
DUD\ÕúODUÕ� LoLQH� JLUPLúWLU�� %X� GXUXP� JHOHQHNVHO� VLVWHPLQ� J�Q�P�]� úDUWODUÕQD�
X\JXQ�ROPDGÕ÷ÕQÕ��HQ�D]ÕQGDQ�JHOLúWLULOPHVL�JHUHNWL÷LQL�YH\D�\HQL�PDOL\HWOHPH�
WHNQLNOHULQH�LKWL\Do�GX\XOGX÷XQX�J|VWHUPHNWHGLU��'R÷DQ��������V�������

*HOHQHNVHO� PDOL\HW� PXKDVHEHVLQLQ� \HWHUVL]OL÷L� NRQXVXQGD� JHQHO�
RODUDN� ELU� ILNLU� ELUOL÷L� YDUGÕU�� $QFDN� JHOHQHNVHO�PDOL\HW�PXKDVHEHVLQLQ� KDQJL�
QRNWDODUGD� \HWHUVL]� NDOGÕ÷ÕQÕQ� WHVSLWL� GH� |QHPOLGLU�� %X� DoÕGDQ� EDNÕOGÕ÷ÕQGD��
JHOHQHNVHO�PDOL\HW�YH�\|QHWLP�PXKDVHEHVL�VLVWHPOHUL�JHQHOOLNOH�úX�NRQXODUGD�
HOHúWLULOPHNWHGLU� �(GZDUGV� YH�+HDUG�� ������ V�� ��¶GDQ� DNWDUDQ�'R÷DQ�� �������
V�������
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��� Yönetimin ihWL\DoODUÕQÕ�NDUúÕODPDGD�\HWHUVL]�NDOPDVÕ�
��� hUHWLP�V�UHFLQL�WDP�RODUDN�\DQVÕWPDPDVÕ�
��� 3HUIRUPDQV�GH÷HUOHPHQLQ�\DQOÕú�|Oo�OHUH�J|UH�\DSÕOPDVÕ�
��� 6D÷ODGÕ÷Õ�ELOJLOHULQ�oRN�JHQHO�ROPDVÕ�
��� .D\QDN� �PDO]HPH�� LúoLOLN�� VHUPD\H�� W�NHWLPLQL� GR÷UX� RODUDN�

ölçmemesi veya kaynak mDOL\HWOHULQL�\�NOHPHGH�JHUoHNoL�ROPDPDVÕ�
��� %LOJL�VD÷ODPDGD�oRN�JHo�NDOPDVÕ�
��� 6D÷ODGÕ÷Õ�ELOJLOHULQ�J�YHQLOLU�ROPDPDVÕ�
��� )D]OD�VWRNODUÕ�WHúYLN�HGLFL�ROPDVÕ�
��� *HUoHNoL�ROPD\DQ�PDOL\HW�GD÷ÕWÕPODUÕ�\DSPDVÕ�
����*HOHFH÷H� \|QHOLN� �UHWLP� SODQODPD� YH� SURJUDPODPD� LoLQ� JHUHNOL�

ELOJLOHUL�VD÷ODPDPDVÕ�
�����*HOHQHNVHO�0DOL\HW�'D÷ÕWÕPÕQÕQ�<HWHUVL]OL÷L�

Geleneksel maliyet sistemlerinin en önemli problemi endirekt 

PDOL\HWOHULQ� GD÷ÕWÕPÕ� RODUDN� J|U�OPHNWHGLU�� d�QN��� PDOL\HW� GD÷ÕWÕPÕ� �U�Q�
PDOL\HWOHULQLQ� GR÷UXOX÷XQX� GLUHNW� RODUDN� HWNLOH\HQ� |QHPOL� ELU� XQVXUGXU��
*�Q�P�]GH� HQGLUHNW� PDOL\HWOHULQ� D÷ÕUOÕ÷ÕQÕQ� DUWPDVÕ� LOH�� EX� SUREOHPLQ�
ER\XWODUÕ� GDKD� GD� JHQLúOHPLúWLU�� 1LWHNLP�� JHOHQHNVHO� PDOL\HW� PXKDVHEHQLQ�
SUREOHPOHULQL� WHVELW� HWPHN� DPDFÕ\OD� \DSÕODQ� ELU� DUDúWÕUPDQÕQ� VRQXoODUÕQD�
J|UH�� LúOHWPHOHULQ� �� ��¶L� PDOL\HW� GD÷ÕWÕPÕQÕ� HQ� |QHPOL� SUREOHP� RODUDN�
J|UPHNWHGLUOHU��.HUUHPHQV�YH�GL÷HUOHUL��������V���������

3HWHU�'UXFNHU� GD�� JHOHQHNVHO�PDOL\HW� VLVWHPOHULQLQ� \HWHUVL]� NDOGÕ÷ÕQÕ�
YXUJXODPDNWD�� SUREOHP� RODUDN� PDOL\HW� GD÷ÕWÕPÕQÕ� J|VWHUPHNWHGLU�� 0DOL\HW�
GD÷ÕWÕPÕQÕQ�QDVÕO�\DQOÕúOÕ÷D�\RO�DoDFD÷ÕQÕ�LVH�ú|\OH�DoÕNODPDNWDGÕU���

³������ PDOL\HW� PXKDVHEHVL� GLUHNW� KDPPDGGH� GÕúÕQGDNL� WRSODP� �UHWLP�
PDOL\HWOHUL� LoLQGH� GLUHNW� LúoLOL÷LQ� �� ��� ROGX÷X� ����¶OHULQ� JHUoHNOHULQH�
GD\DQPDNWDGÕU�� 'ROD\ÕVÕ\OD� PDOL\HW� PXKDVHEHVL�� PDOL\HWOHUL� DGHWD� GLUHNW�
LúoLOLN�PDOL\HWOHUL�LOH�HúLW�J|UPHNWHGLU��*�Q�P�]GH�LVH��LúoLOLN�PDOL\HWOHUL�HQ�
ID]OD������FLYDUÕQGDGÕU��%|\OH�ELU�RUWDPGD�KDOD�GLUHNW�LúoLOLNOH�LOJLOL�GD÷ÕWÕP�
|Oo�OHULQLQ�NXOODQÕOPDVÕ�\DQOÕúOÕNODUD�\RO�DoDFDNWÕU´��'UXFNHU��������V�������
*HOHQHNVHO� �o� DúDPDOÕ� PDOL\HW� GD÷ÕWÕP� V�UHFLQLQ� ELULQFL� YH� LNLQFL�

DúDPDODUÕQGD� X\JXODPDGD� IDUNOÕOÕNODU� ROPDVÕQD� UD÷PHQ�� �o�QF�� DúDPDGD�



� ����
�
�

���

maliyet merkezlerinden ürünlere olan yükleme, geleneksel maliyet 

VLVWHPOHULQGH� E�\�N� |Oo�GH� D\QÕGÕU� �&RRSHU� YH� .DSODQ�� ������ V�� ����� dR÷X�
VLVWHP� VRQ� DúDPDGD� W�P� PDOL\HW� PHUNH]OHUL� LoLQ� WHN� ELU� GD÷ÕWÕP� DQDKWDUÕ�
�GLUHNW� LúoLOLN� VDDWL� YH� GLUHNW� LúoLOLN� PDOL\HWOHUL� JLEL�� NXOODQÕU�� \D� GD� ELU� NDo�
GD÷ÕWÕP� DQDKWDUÕ� V|]� NRQXVXGXU�� %LUGHQ� ID]OD� GD÷ÕWÕP� DQDKWDUÕ� NXOODQDQ�
VLVWHPOHUGH� GH� JHQHOOLNOH� �o� WHPHO� GD÷ÕWÕP� DQDKWDUÕ� YDUGÕU�� LúoLOLN� D÷ÕUOÕNOÕ�
V�UHoOHU� LoLQ� GLUHNW� LúoLOLN� VDDWL� YH\D� PDOL\HWL�� PDNLQH� D÷ÕUOÕNOÕ� V�UHoOHU� LoLQ�
makine saati ve malzeme ile ilgili endirekt maliyetler için hammadde 

PDOL\HWOHUL���
6|]� NRQXVX� GD÷ÕWÕP� DQDKWDUODUÕQÕ� �GLUHNW� LúoLOLN�� PDNLQH� VDDWL� YH�

KDPPDGGH� PDOL\HWL�� NXOODQDQ� JHOHQHNVHO� VLVWHPOHU� ELUELULQGHQ� IDUNOÕ�
J|]�NPHNOH� ELUOLNWH�� EXQODUÕQ� |QHPOL� ELU� RUWDN� QRNWDVÕ� YDUGÕU�� %X� GD÷ÕWÕP�
DQDKWDUODUÕQÕQ� W�P��� PDOL\HWOHUL�� �UHWLOHQ� �U�Q� PLNWDUÕQD� SDUDOHO� �RUDQWÕOÕ��
RODUDN�GD÷ÕWÕU��%XQXQ�DQODPÕ�úXGXU��ELU��U�Q�Q��UHWLP�PLNWDUÕ������DUWDUVD�EX�
�U�Q�Q� LúoLOL÷L� �� ��� GDKD� ID]OD� RODFDN�� PDNLQH� VDDWL� �� ��� DUWDFDN��
KDPPDGGH� PDOL\HWL� �� ��� GDKD� ID]OD� RODFDNWÕU�� 6RQXoWD� KDQJL� GD÷ÕWÕP�
DQDKWDUODUÕ� NXOODQÕOÕUVD� NXOODQÕOVÕQ�� EX� �U�QH yüklenen genel üretim maliyeti �
�� ��� DUWDFDNWÕU�� %X� QHGHQOH� EX� úHNLOGH� �UHWLP� PLNWDUÕ� LOH� RUDQWÕOÕ� RODUDN�
PDOL\HW�\�NOH\HQ�VLVWHPOHUH�ELULPH�GD\DOÕ�PDOL\HW�VLVWHPOHUL�DGÕ�YHULOPHNWHGLU�
�&RRSHU� YH� .DSODQ�� D�J�H��� V�� ����� $UDúWÕUPDODU� EX� W�U� VLVWHPOHULQ� J�Qümüz 

LúOHWPHOHULQGH�\D\JÕQ�RODUDN�NXOODQÕOGÕ÷ÕQÕ�J|VWHUPHNWHGLU��
$%'¶GH� \DSÕODQ� ELU� DUDúWÕUPDQÕQ� VRQXoODUÕQD� J|UH� �6FKZDU]EDFK��

������ V�� ����� �o�QF�� DúDPDGD� PDOL\HWOHUL� �U�QOHUH� GD÷ÕWÕUNHQ�� ILUPDODUÕQ�
���¶L� GLUHNW� LúoLOLN� PDOL\HWLQL� NXOODQÕUNHQ�� �� ����¶VL� GLUHNW� LúoLOLN� VDDWLQL���
% 27,7’si makine saatlerini, % 18,8’i ise direkt hammadde maliyetlerini 

NXOODQPDNWDGÕU� @ � -DSRQ\D¶GD� GD�� LúOHWPHOHULQ� �� ����¶VL� GLUHNW� LúoLOLN� VDDWLQL���
�� ���¶�� PDNLQH� VDDWLQL� NXOODQPDNWDGÕU�� +HU� LNLVLQL� NXOODQDQODUÕQ� RUDQÕ� LVH��
������¶GÕU� �6DNXUDL�������� V�� �����hONHPL]GH� LVH�HQ� ID]OD�NXOODQÕODQ�GD÷ÕWÕP�
DQDKWDUODUÕ�� �UHWLP� PLNWDUÕ� YH� GLUHNW� LúoLOLN� VDDWL� ROXS�� E�\�N� LúOHWPHOHULQ��
�� ����¶X� GLUHNW� LúoLOLN� VDDWLQL� WHUFLK� HWPHNWHGLU� �*HFLNOLJ�Q�� ������ V�� ��¶GHQ�
DNWDUDQ�'R÷DQ��D�J�H���V�������
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P�/QF +.D
L +RO�+05�E S E JT+�/0+�U9S +�IHE�1.V�L L +�/9O�E 5�E,G W0G /QS 4
X�L +
JZY[79\�\
] O�P�/^F +0D
L +0O�E I�_ +�1`S +�I +�/a3�4�5
+�/�6+�= b�= P�= 6<;
=c:
d
ef=



� ����
�
�

���

*HOHQHNVHO�VLVWHPOHULQ�PDOL\HW�GD÷ÕWÕPÕQGD�LúoLOLN�XQVXUXQX�|Q�SODQD�
oÕNDUPDVÕ�� LúOHWPHOHUGH� \DSÕODQ� L\LOHúWLUPHOHULQ� GH� EXQXQOD� |Oo�OPHVL�
VRQXFXQX�GR÷XUPXúWXU��'ROD\ÕVÕ\OD�JHOHQHNVHO�VLVWHPOHUGH���UHWLP�V�UHFLQGH�
\DSÕODQ� ELU� GH÷LúLNOL÷LQ� YH\D� L\LOHúWLUPHQLQ� ID\GDVÕ�� JHQHOOLNOH� LúoLOLN�
PDOL\HWOHULQGH� VD÷ODGÕ÷Õ� WDVDUUXI� LOH� |Oo�OPHNWHGLU� �'UXFNHU�� D�J�P��� V�� �����
%|\OHFH� JHOHQHNVHO� VLVWHPOHU� LúOHWPH� \|QHWLPLQL� LúoLOLN� PDOL\HWOHUL� �]HULQGH�
\R÷XQODúPD\D� VHYN� HWPHNWHGLU�� &RRSHU�� LQFHOHGL÷L� oR÷X� LúOHWPHGH� ürün 

�UHWLPLQGH� NXOODQÕODQ� GLUHNW� LúoLOLN� YH� PDNLQH� VDDWOHULQL� G�ú�UPHN� LoLQ� oRN�
E�\�N� oDEDODU� VDUIHGLOGL÷LQL�� IDNDW� JHQHO� �UHWLP� PDOL\HWOHULQL� G�ú�UPHN� LoLQ�
ID]OD�oDED�KDUFDQPDGÕ÷ÕQÕ�J|]OHPLúWLU��&RRSHU��������V�������

Geleneksel sistem çözüm olarak makinH� LOH� LOJLOL� GD÷ÕWÕP� |Oo�OHULQLQ�
NXOODQÕOPDVÕQÕ� |QHUPHNWHGLU�� d�QN�� JHOHQHNVHO� �UHWLP� RUWDPODUÕQGD� D÷ÕUOÕN�
PDNLQHOHUGH� ROPDNWDGÕU�� 0DNLQH� D÷ÕUOÕNOÕ� �UHWLP� RUWDPODUÕ� LoLQ� WDYVL\H� HGLOHQ�
ED]Õ�GD÷ÕWÕP�|Oo�OHUL�úXQODUGÕU��0DNLQH�VDDWOHUL���UHWLP�PLNWDUÕ��VWDQGDUW�GLUHNW�
PDOL\HWOHU��WRSODP�VWDQGDUW�GH÷LúNHQ�PDOL\HWOHU��

*HOHQHNVHO� VLVWHPOHU� GD÷ÕWÕP� DQDKWDUODUÕQÕQ� VHoLOPHVLQGH� |QFHOLNOH�
�UHWLP�RUWDPÕQÕQ�\DSÕVÕQD�EDNPDNWDGÕU��%X�\DSÕ�� LúoLOLN�D÷ÕUOÕNOÕ�YH\D�PDNLQH�
D÷ÕUOÕNOÕ� RODELOLU�� øúoLOLN� D÷ÕUOÕNOÕ� RUWDPODUGD� GLUHNW� LúoLOLN� VDDWLQLQ� YH\D� GLUHNW�
LúoLOLN�PDOL\HWOHULQLQ� JHQHO� �UHWLP�PDOL\HWOHULQL� \HWHULQFH�DoÕNOD\DFD÷Õ��VHEHS�
VRQXo�LOLúNLVLQL�\DQVÕWDFD÷Õ�NDEXO�HGLOPHNWHGLU��0DNLQH�D÷ÕUOÕNOÕ�RUWDPODUGD�LVH�
EX�GXUXP�PDNLQH�VDDWOHUL�LoLQ�JHoHUOL�ROPDNWDGÕU��6HHG��D�J�P���V�������$QFDN��
VDGHFH�GD÷ÕWÕP�DQDKWDUODUÕQÕ�GH÷LúWLUPHN��PDOL\HW�\DSÕVÕ�GLUHNW�PDOL\HWOHUGHQ�
HQGLUHNW� PDOL\HWOHUH� GR÷UX� GH÷LúLUNHQ� ID]OD� DQODPOÕ� GH÷LOGLU� �%HUOLQHU� YH�
%ULPVRQ�� ������ V�� ����� 'ROD\ÕVÕ\OD�� �UHWLP� RUWDPÕ� oRN� \|QO�� RODUDN�
IDUNOÕODúÕUNHQ�� VDGHFH� GLUHNW� LúoLOLNOH� LOJLOL� |Oo�OHU� \HULQH� PDNLQH� VDDWOHULQL�
kullanmak maliyet muhasebesinin problemlerini yeterince çözemez. �

<XNDUÕGD�GD�EHOLUWLOGL÷L�JLEL��JHOHQHNVHO�RODUDN�VHoLOHQ�GLUHNW� LúoLOLN�YH�
PDNLQH� VDDWL� JLEL� |Oo�OHU�� �UHWLP� PLNWDUÕQD� ED÷OÕ� |Oo�OHUGLU�� *HOHQHNVHO�
VLVWHPLQ� DOWÕQGD� \DWDQ� YDUVD\ÕPD� J|UH� HQGLUHNW� PDOL\HWOHU� �UHWLP� PLNWDUÕQD�
ED÷OÕ� RODUDN� GH÷LúPHNWHGLU�� )DNDW� EX� YDUVD\ÕP� KHU� ]DPDQ� GR÷UX� GH÷LOGLU��
3DUoD� VD\ÕVÕ�� KD]ÕUOÕN� VD\ÕVÕ�� NDOLWH� NRQWURO� VD\ÕVÕ� JLEL� GL÷HU� ELU� oRN� IDNW|U�
PDOL\HWOHUL� HWNLOHPHNWHGLU�� 0DOL\HWOHU�� VLSDULú� YHULUNHQ�� VDWÕQ� DOÕUNHQ��
VWRNODUNHQ��PXD\HQH�HGHUNHQ�YH\D�WDúÕUNHQ�RUWD\D�oÕNPDNWDGÕU��(÷HU�ELU��U�Q�
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N�o�N�SDUWLOHU�KDOLQGH��UHWLOL\RUVD�� WDP�RODUDN�GDKD� ID]OD�KD]ÕUOÕN�JHUHNHFHN��
EX� GD� GDKD� ID]OD� KD]ÕUOÕN� PDOL\HWLQH� VHEHS� RODFDNWÕU�� $\UÕFD� GDKD� ID]OD�
PDO]HPH�WDúÕPD\D��PXD\HQH\H�YH\D�GL÷HU�DNWLYLWHOHUH�JHUHN�GX\XODFDNWÕU��

(÷HU� ELU� PDOL\HW� VLVWHPL� W�P� HQGLUHNW� PDOL\HWOHUL� WHN� ELU� PDOL\HW�
KDYX]XQGD� WRSODU� YH� EX� PDOL\HWL� �UHWLP� PLNWDUÕQD� GD\DOÕ� |Oo�OHU� NXOODQDUDN�
GD÷ÕWÕUVD�� VRQXo�\DQÕOWÕFÕ�RODELOHFHNWLU��%X�GXUXPGD��JHQHO��UHWLP�PDOL\HWOHUL��
G�ú�N� KDFLPOL� IDNDW� NDUPDúÕN� \DSÕGDNL� �U�QOHUH� oRN� D]� \�NOHQHFHNWLU�� %X�
�U�QOHU��NDUPDúÕN�\DSÕODUÕ�JHUH÷L�WRSODP�PDOL\HWL�DUWWÕUÕODU��o�QN��EXQODU�GDKD�
ID]OD� SDUoD\D�� GDKD� ID]OD� KD]ÕUOÕN ve muayeneye ihtiyaç duyarlar. Fakat 

EXQODUÕQ� ELULP� PDOL\HWL�� JHOHQHNVHO� VLVWHPGH� G�ú�N� RODFDNWÕU�� o�QN�� EX�
�U�QOHULQ� NDUPDúÕN� \DSÕVÕ� LúoLOLN� YH\D�PDNLQH� VDDWLQH� WDP� RODUDN� \DQVÕPD]��
%X� QHGHQOH�� G�ú�N� KDFLPOL� IDNDW� NDUPDúÕN� \DSÕOÕ� �U�QOHULQ� PDOL\HWL� ROPDVÕ�
JHUHNHQGHQ�G�ú�N�J|U�QHFHN�� EDVLW� YH� \�NVHN�KDFLPOL��U�QOHULQ�PDOL\HWL� LVH�
ROPDVÕ� JHUHNHQGHQ� \�NVHN� RODFDNWÕU� �.RHKOHU�� ������ V�� ����� 'ROD\ÕVÕ\OD��
\XNDUÕGD� EHOLUWWL÷LPL]� IDNW|UOHULQ� WRSODP� PDOL\HWOHU� LoLQGHNL� RUDQÕ� DUWWÕNoD��
JHOHQHNVHO�VLVWHPOHULQ�KDWDVÕ�GD�DUWDFDNWÕU���

*|U�OG�÷�� JLEL� JHOHQHNVHO� PDOL\HW� GD÷ÕWÕPÕQÕQ� \DQOÕú� VRQXoODU�
YHUPHVLQLQ� WHPHOLQGH�� NXOODQÕODQ�GD÷ÕWÕP�DQDKWDUODUÕ� LOH�PDOL\HWOHU�DUDVÕQGDNL�
LOLúNLQLQ� ND\EROPDVÕ� \DWPDNWDGÕU�� d�QN��� JHOHQHNVHO� VLVWHPLQ� NXOODQGÕ÷Õ�
�UHWLP�PLNWDUÕQD�ED÷OÕ�GD÷ÕWÕP�|Oo�OHUL��JHQHO��UHWLP�PDOL\HWOHULQH�QHGHQ�RODQ�
JHUoHN� HNRQRPLN� IDNW|UOHUL� WHPVLO� HWPHPHNWHGLU� �.HUW]� YH� GL÷HUOHUL�� �������
V��������
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�����<HQL�%LU�6LVWHPLQ�*HUHNOLOL÷L�

GünüP�]� LúOHWPHOHULQLQ� �UHWLP� \DSÕVÕ� LOH� PDOL\HW� PXKDVHEHVL�
DUDVÕQGD� RUWD\D� oÕNDQ� X\XPVX]OXN� PDOL\HW� PXKDVHEHVLQLQ� KDWDOÕ� VRQXoODUD�
XODúPDVÕQD�QHGHQ�ROPDNWDGÕU��

<HQL� �UHWLP� RUWDPODUÕQGD� HPHN� NXOODQÕPÕ� D]DOPÕúWÕU�� %X� D]DOPD\OD�
birlikte, geleneksel olarak en önePOL� PDOL\HW� XQVXUX� RODUDN� ELOLQHQ� YH�
PDOL\HWOHPH� V�UHFLQLQ� |QHPOL� ELU� GD\DQD÷ÕQÕ� WHúNLO� HGHQ� GLUHNW� LúoLOLN�
PDOL\HWOHUL� D]DOPÕú�� |QHPLQL� \LWLUPLúWLU�� %XQXQ� WHUVLQH�� JHQHO� �UHWLP�
PDOL\HWOHULQLQ�|QHPL�YH�WXWDUÕ�DUWPÕúWÕU��&RRSHU�YH�.DSODQ��������V�������

(QGLUHNW�PDOL\HWOHULQ�WRSODP��UHWLP�PDOL\HWOHUL�LoLQGHNL�RUDQÕ�DUWDUNHQ��
JHOHQHNVHO� VLVWHPOHULQ� EX� PDOL\HWOHUL� �U�QOHUH� \�NOHPHGH� \HWHUVL]� NDOPDVÕ��
PDOL\HW� PXKDVHEHVLQLQ� HQGLUHNW� �UHWLP� PDOL\HWOHUL� �]HULQGH� \R÷XQODúPD�
LKWL\DFÕQÕ� GR÷XUPXúWXU��%|\OHFH�KHP�SODQODPD�YH�NRQWURO�DoÕVÕQGDQ�KHP�GH�
ILQDQVDO� UDSRUODPD� DoÕVÕQGDQ�� HQGLUHNW�PDOL\HWOHUOH� LOJLOL�PDOL\HW�PXKDVHEHVL�
WHNQLNOHULQLQ�\HQLGHQ�J|]GHQ�JHoLULOPHVL�JHUH÷L�RUWD\D�oÕNPÕúWÕU��

%X�NRQXGD�\DSÕODQ�ELU�DUDúWÕUPDGD�\HU�DODQ�úX�LIDGHOHU�EX�JHUHNOLOL÷H�
LúDUHW�HGHUNHQ�\HQL�ELU�VLVWHPLQ�GH�LSXoODUÕQÕ�YHUPHNWH\GL���

“Genel üretim maliyetlerinin konrolünde yöneticiler için en önemli 
�NULWLN��DGÕP��EX�PDOL\HWOHULQ�RUWD\D�oÕNPDVÕQD�QHGHQ�RODQ�XQVXUODUÕ�WHVSLW�
HGHQ� ELU�PRGHOLQ� JHOLúWLULOPHVLGLU��dR÷X��UHWLP� \|QHWLFLVL�� GLUHNW� LúoLOLN� YH�
GLUHNW�KDPPDGGH�PDOL\HWOHULQLQ�QH�úHNLOGH�ROXúWX÷XQX�ELOLUOHU��IDNDW�JHQHO�
�UHWLP� PDOL\HWOHULQL� QHOHULQ� GR÷XUGX÷X� NRQXVXQGD� ID]OD� ELOJL� VDKLEL�
GH÷LOGLUOHU�� %L]OHU�� PXKDVHEHFLOHULQ�� JHQHO� �UHWLP� PDOL\HWOHULQL� �UHWLOHQ�
�U�QOHUOH� LOLúNLOHQGLUPHN� LoLQ�NXOODQGÕ÷Õ�ED]Õ�\|QWHPOHUH�VDKLEL]��)DNDW�EX�
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\|QWHPOHU�� JHQHO� �UHWLP�PDOL\HWOHULQLQ�GD÷ÕWÕOPDVÕ�GÕúÕQGD� ID]OD�DoÕNOD\ÕFÕ�
GH÷LOGLUOHU´� �0LOOHU� YH� 9ROPDQQ�� ������ V�� ���¶GHQ� DNWDUDQ�'R÷DQ�� D�J�H����
V�������
g]HOOLNOH���¶OL�\ÕOODUGDQ�EDúOD\DUDN��EXQD�EHQ]HU�VDSWDPDODU�\DSÕOPÕú�

YH� GLNNDWOHU� JHQHO� �UHWLP� PDOL\HWOHUL� �]HULQGH� \R÷XQODúPÕúWÕU�� +DPPDGGH�
maliyetlerinden sonra en önemli maliyet unsurunun endirekt maliyetler haline 

JHOGL÷L� J|U�OP�úW�U� �6FKPHQQHU�� ������ V�� �������� %X� JHOLúPHOHU� ÕúÕ÷ÕQGD��
J�Q�P�]� úDUWODUÕQD� X\JXQ�PRGHUQ�PDOL\HW�PXKDVHEHVL� VLVWHPOHULQLQ�� EX� W�U�
PDOL\HWOHUL� EDúDUÕOÕ� YH� GR÷UX� ELU� úHNLOGH� �U�QOHUH� \�NOHGL÷L� RUDQGD� NDEXO�
J|UHFH÷L�YXUJXODQPÕúWÕU��'R÷DQ��������V�������

%DKVHGLOHQ� JHOLúPHOHUL� EL]]DW� \DúD\DQ� LúOHWPHOHU� X\JXODQDQ� PDOL\HW�
PXKDVHEHVL� WDUDIÕQGDQ� VXQXODQ� PDOL\HW� ELOJLVLQLQ� JHUoHN� GXUXPX�
\DQVÕWPDGÕ÷ÕQÕ� X\JXODPD� LoLQGH� J|UP�úOHUGLU�� 8\JXODPDGDNL� EX�
GHQH\LPOHULQGHQ� GROD\Õ� GD� V|]NRQXVX� GH÷LúLPH� SDUDOHO� \HQL� PDOL\HWOHPH�
WHNQLNOHULQLQ� DUD\ÕúÕ� LoLQH� JLUPLúOHUGLU�� %X� LúOHWPHOHULQ� \DSWÕ÷Õ� X\JXODPDODU�
EXJ�QN�� JHOLúPHOHUH� ]HPLQ� KD]ÕUODPÕúWÕU�� g]HOOLNOH� ��¶OL� \ÕOODUÕQ� EDúÕQGD�
\DúDQDQ� W�P�EX� VDQFÕODU� $NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL¶QLQ� �$%&�$FWLYLW\�
%DVHG� &RVWLQJ�� GR÷PDVÕQD� QHGHQ� ROPXúWXU�� 6LVWHPLQ� RUWD\D� oÕNÕúÕQGD��
LúOHWPHOHUGHQ� JHOHQ� E�\�N� úLND\HWOHU� URO� R\QDPÕú�� VLVWHPLQ� WHRULVLQH�
X\JXODPDODU�\|Q�YHUPLúWLU��'R÷DQ��������V�������
�����$NWLYLWH\H�'D\DOÕ�0DOL\HW�0XKDVHEHVLQLQ�*HOLúLPL�

+HU�QH�NDGDU�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPLQLQ�JHOLúLP�V�UHFL�VRQ�
��� \ÕO� LoHULVLQH� VÕ÷GÕUÕODELOVH� GH� VLVWHPLQ� JHOLúLP� V�UHFL� JHOHQHNVHO� VLVWHPLQ�
HNVLNOLNOHULQLQ�RUWD\D�NRQGX÷X�WDULKOHUGHNL�oDOÕúPDODUD�NDGDU�GD�J|W�U�OHELOLU��

:�-�9DWWHU� ����� WDULKOL� <|QHWLP� 0XKDVHEHVL� NLWDEÕQGD�� ED]Õ�
PDOL\HWOHULQ�DNWLYLWH�VHYL\HOHULQH�ED÷OÕ�RODUDN�GH÷LúLUNHQ�ED]ÕODUÕQÕQ�GD�EXQGDQ�
HWNLOHQPHGL÷LQL� VDSWDPÕúWÕU�� $UGÕQGDQ� EX� LNL� W�U� PDOL\HWOHULQ� ELUOLNWH� HOH�
DOÕQDUDN�RUWDODPDVÕQÕQ�EXOXQPDVÕQÕQ� VRQXoWD� NDUPDNDUÕúÕN� ELU� UDNDP�RUWD\D�
oÕNDUGÕ÷ÕQÕ�EHOLUWPLúWLU��&RRSHU��������V������

����� \ÕOÕQGD�� 'UXFNHU�� PDOL\HWOHULQ� �UHWLP� PLNWDUÕ� LOH� RUDQWÕOÕ� RODUDN�
�U�QOHUH� GD÷ÕWÕOPDVÕQÕQ� \RO� DoDFD÷Õ� SUREOHPOHUH� GLNNDW� oHNPLúWLU��
0XKDVHEHFLOHULQ�R�J�Q�Q�úDUWODUÕQGD�ILQDQVDO�PXKDVHEHQLQ�JHUHNOHULQL�\HULQH�
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JHWLUPHN� LoLQ�PDOL\HWOHUL� GD÷ÕWDELOHFH÷L� WHN� \ROXQ�� LúOHP� VD\ÕVÕQÕ� HVDV� DOPDN�
yerine üretim hacmini esas� DOPDN� ROGX÷XQX� YXUJXODPÕú�� DQFDN� EXQXQ�
\DQÕOWÕFÕ� VRQXoODUD� VHEHS� RODFD÷ÕQÕ� GD� EHOLUWPLúWLU� �'UXFNHU�� ������ V�� ��¶GHQ�
DNWDUDQ�'R÷DQ��D�J�H���V�������

/LWHUDW�UGH� EX� WHVSLWOHU� \DSÕOÕUNHQ�� ����¶ODUÕQ� VRQXQD� GR÷UX�
&DWHUSLOODU� ILUPDVÕ�� |]HOOLNOH�PDNLQH�D÷ÕUOÕNOÕ� E|O�POHUGH��GLUHNW� LúoLOL÷H�GD\DOÕ�
WHN� \�NOHPH� RUDQÕQÕ� NXOODQPDQÕQ� X\JXQ� ROPDGÕ÷ÕQD� NDUDU� YHUPLúWLU�� 2�
WDULKOHUGH� GLUHNW� LúoLOLNOH� LOJLOL� PDOL\HWOHU� D÷ÕUOÕNOÕ� ROPDVÕQD� UD÷PHQ�� GL÷HU�
HQGLUHNW� PDOL\HWOHULQ� GH� |QHPOL� ELU� RUDQD� VDKLS� ROGXNODUÕQÕ� J|UP�úOHUGLU��
)LUPD�� EX� PDOL\HWOHUL� �U�QOHUH� GDKD� GR÷UX� \�NOH\HELOPHN� LoLQ� ³0DFKLQH�
%XUGHQ� 8QLW� 6\VWHP´� DGÕQÕ� YHUGLNOHUL� ELU� VLVWHP� JHOLúWLUPLúWLU�� %XQD� J|UH�
HQGLUHNW��UHWLP�PDOL\HWOHULQL��PDNLQH�NXOODQÕPÕ�LOH�GH÷LúHQOHU�YH�GLUHNW�LúoLOLNOH�
GH÷LúHQOHU� ROPDN� �]HUH� LNL� JUXED� D\ÕUPÕúODUGÕU�� &DWHUSLOODU� ILUPDVÕQÕQ� R�
WDULKOHUGH� <|QHWLP� .XUXOX� %DúNDQÕ� RODQ� :LOOLDP� +�� )UDQNOLQ�� �U�Q�
PDOL\HWOHULQL�� �UHWLP� V�UHFLQGH� W�NHWLOHQ� EHOOL� DNWLYLWHOHUH� YH� EXQODUÕQ�
PDOL\HWOHULQH� GD\DQDUDN� \DSWÕNODUÕ� KHVDSODPDODUÕ� LON� RODUDN� ³$OORFDWLRQ� RI�
2YHUKHDG� &RVWV�� $� 6KRUW�&XW´� DGOÕ� PDNDOHVLQGH� DQODWPÕúWÕU�� &DWHUSLOODU�
ILUPDVÕ�� \ÕOODU� ER\XQFD�PDOL\HW� VLVWHPOHULQL��UHWLP�RUWDPODUÕQGDNL� JHOLúPHOHUH�
SDUDOHO� RODUDN� JHOLúWLUPLú� YH� EXJ�Q� NHQGL� $%&¶QL� NXUPXúWXU� �-RQHV�� �������
V�������

Johnson’a göre bugünk�� $%&¶QLQ� N|N�� ����¶ODUÕQ� EDúÕQGD� *HQHUDO�
(OHFWULF� �*(�� ILUPDVÕQGD� \DSÕODQ� X\JXODPDODUD� GD\DQPDNWDGÕU�� ³)DDOL\HWVHO�
0DOL\HW� $QDOL]L´� RODUDN� DGODQGÕUÕODQ� EX� VLVWHP��*(¶GHNL� ILQDQV� YH�PXKDVHEH�
SHUVRQHOL� WDUDIÕQGDQ� HQGLUHNW� PDOL\HWOHULQ� \|QHWLPL� LoLQ� GDKD� L\L� ELOJL�
VD÷ODPD\D� \|QHOLN� JHOLúWLULOPLúWLU�� -RKQVRQ¶ÕQ�EHOLUWWL÷LQH�J|UH�� ���\ÕO�|QFH� LON�
GHID� EX� ILUPDQÕQ�PXKDVHEHFLOHUL� ³DNWLYLWH´� NDYUDPÕQÕ�PDOL\HWOHUH� VHEHS� RODQ�
LúOHUL�DQDOL]�HWPHN�YH�WDQÕPODPDN�LoLQ�NXOODQPÕúODUGÕU��-RKQVRQ��������V������
������

%X� WDULKVHO� JHOLúPHOHUH� EDNDUDN�� ED]Õ� \D]DUODU� $%&¶QLQ� \HQL�
ROPDGÕ÷ÕQÕ�� \ÕOODU� |QFHVLQGH� EX� NDYUDP� YH� VLVWHPLQ� YDU� ROGX÷XQX� LGGLD�
HWPLúOHUGLU�� %X� GR÷UX� ROPDNOD� ELUOLNWH�� $%&� \ÕOODU� ER\XQFD� E�\�N� |Oo�GH�
GH÷LúPLú� YH� ROJXQODúPÕúWÕU�� %X� DoÕGDQ� EDNÕOGÕ÷ÕQGD� YH� EXUD\D� NDGDU�
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DQODWÕODQODU� oHUoHYHVLQGH� $%&¶QLQ� JHoLUGL÷L� GH÷LúLPL� �o� NXúDN� KDOLQGH�
incelemek mümkündür (Troxel ve Weber, 1990, s. 15).�

�������%LULQFL�.XúDN�
$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL¶QLQ� ELULQFL� NXúDN� G|QHPL�� �����

|QFHVLQL�NDSVDPDNWDGÕU��%X�G|QHPGH�PDOL\HW�VLVWHPOHUL�JHOHQHNVHO�DQOD\ÕúD�
VDKLSWLU� YH� HQGLUHNW� �UHWLP� PDOL\HWOHULQLQ� GD÷ÕWÕPÕQGD� ELUNDo� PDOL\HW� HWNHQL � �
V|]NRQXVXGXU�� %X� VLVWHPOHUGH� ³DNWLYLWH\H� GD\DOÕ´� GD÷ÕWÕP� |Oo�OHUL�
NXOODQÕOPDPÕúWÕU�� %X� |Oo�OHUL� NXOODQDQ� VLVWHPOHU�� JHOHQHNVHO� VLVWHPOHULQ� GDKD�
NDUPDúÕN� YH� GDKD� D\UÕQWÕOÕ� úHNOL� RODUDN� J|U�OP�úW�U�� %X� G|QHPGH� PDOL\HW�
VLVWHPOHUL� VWRN� GH÷HUOHPH� YH� VDWÕúODUÕQ� PDOL\HWLQL� EHOLUOHPH� JLEL� ILQDQVDO�
PXKDVHEH�DPDFÕQD�\|QHOLN�RODUDN� NXOODQÕOPÕúWÕU��6WDWHMLN�DPDoODUOD�NXOODQÕP�
|Q�SODQD�oÕNPDPÕúWÕU��

�������øNLQFL�.XúDN�
øNLQFL�NXúDN�G|QHPL���¶OL�\ÕOODUGD�EDúODPÕúWÕU��%X�G|QHPGH�DNWLYLWH\H�

GD\DOÕ� \DNODúÕPÕQ� JHQHO� |]HOOLNOHUL� WDQÕPODQPÕú� YH� JHOHQHNVHO� PDOL\HW�
PXKDVHEHVL� \|QWHPOHULQGHQ� IDUNOÕOÕNODUÕ� RUWD\D� NRQPXúWXU�� %XQXQOD� ELUOLNWH��
DNWLYLWH\H� GD\DOÕ� VLVWHPOHU� LoLQ� |]HO� ELU� \DSÕ� ROXúWXUXOPDPÕú�� X\JXODPDGDNL�
VLVWHPOHU� GR÷DO� RODUDN� RUWD\D� oÕNPÕúWÕU�� øNLQFL� NXúDNWDNL� VLVWHPOHULQ� GH�
JHQHOOLNOH�ILQDQVDO�PXKDVHEH�DPDFÕQD�\|QHOLN�ROGX÷X�V|\OHQHELOLU��

�������ho�QF��.XúDN�
$%&¶QLQ� J�Q�P�]GH� JHOGL÷L� QRNWD� �o�QF�� NXúDNWD� \HU� DOPDNWDGÕU��

%XJ�Q�DUWÕN�$%&¶QLQ�DPDoODUÕ�YH�VLVWHPOHUL�JHOLúWLUPH\H�\|QHOLN�\DNODúÕPODUÕ�
|]HO� RODUDN� WDVDUODQPÕú� GXUXPGDGÕU�� 'ROD\ÕVÕ\OD� JHOHQHNVHO� PDOL\HWOHPH� LOH�
DNWLYLWH\H� GD\DOÕ� VLVWHPOHU� DUDVÕQGDNL� IDUNODU� J�Q�P�]GH� GDKD� QHW� RODUDN�
RUWD\D� NRQPXú� YH� EX� IDUN� GDKD� L\L� DQODúÕOPÕúWÕU�� øNLQFL� NXúDNWDQ� �o�QF��
NXúD÷D� JHoHUNHQ� HQ� E�\�N� GH÷LúLP�� PDOL\HW� ELOJLOHULQLQ� NXOODQÕP� DPDFÕQÕQ�
JHQLúOHPHVLGLU�� $%&¶QLQ� VWUDWHMLN� DPDoODUD� GD� KL]PHW� HGHFH÷L�� \|QHWLPLQ�
NDUDU�DOPDVÕQD�\DUGÕPFÕ�ELU�DUDo�ROPDVÕ�JHUHNWL÷L�DQODúÕOPÕúWÕU��

������������������������������ ������������������� vw+�L G -<P0SCP0S 1cP�/�GN_ k94�;<S�O�I G o.P�I ewb�P�L P�/.P�1c;9P�L�;�G ;<S P�JjO
P�1.G�O�+05�E SHE J�+�/.+�U<S +�I E /0+�1<+�I y E L E 1ab
P�L JjP�1�S P�4�L V�X�6�G L P�I O
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*�Q�P�]GH� $%&�� |]HOOLNOH� �U�Q� PDOL\HW� ELOJLVLQLQ� GR÷UXOX÷XQX�
DUWWÕUPD\D�\|QHOLN�RODUDN�JHOLúWLULOPLúWLU��*HOHQHNVHO�VLVWHPLQ�SUREOHPOHUL�oR÷X�
NLúLQLQ� IDUNÕQGD�ROGX÷X�YH�NRQXúWX÷X�SUREOHPOHU�ROPDVÕQD�UD÷PHQ�����¶OHUH�
NDGDU�EX�NRQXGD� ID]OD�ELU� úH\�\DSÕOPDPÕúWÕU��%X�SUREOHPH�HQ�X\JXQ�o|]�P�
olarak sunulan ABC, sonunda Harward Business School profesörlerinden 

5RELQ� &RRSHU� WDUDIÕQGDQ� ELU� VLVWHP� KDOLQH� JHWLULOPLúWLU�� &RRSHU¶ÕQGD� LIDGH�
HWWL÷L� JLEL�� $%&�� ����¶OHULQ� EDúÕQGD� 6FKUDGHU� %HOORZV�� -RKQ� 'HHUH�� 8QLRQ�
3DFLILF�� &DWHUSLOODU� YH�+HZOHWW�3DFNDUG� JLEL� ELUNDo� ILUPDGD� JHOLúWLULOPLúWLU�� %X�
ILUPDODUGD� $%&¶QLQ� RUWD\D� oÕNPDVÕQD� VHEHS� RODQ� DVÕO� XQVXU�� IL\DWODPD� YH�
�U�QOH� LOJLOL� NDUDUODUÕQ� DOÕQPDVÕQD� \DUGÕPFÕ� RODFDN� GDKD� L\L� ELU� �U�Q� ELOJLVLQH�
XODúPD�oDEDODUÕGÕU��'R÷DQ��������V�������

7DULKVHO� JHOLúLPL� LoLQGH� $NWLYLWH\H� 'D\DOÕ� 0DOL\HWOHPH� DGÕ� LON� GHID�
-RKQ� 'HHUH� ILUPDVÕ� WDUDIÕQGDQ� NXOODQÕOPÕúWÕU�� 1LWHNLP�� VLVWHPLQ�
JHOLúWLULOPHVLQGH�&RRSHU�LOH�ELUOLNWH�oDOÕúDQ�YH�EX�NRQX\D�|QHPOL�NDWNÕODUÕ�RODQ�
5REHUW� 6�� .DSODQ� GD� EX� LVPL� NHQGLOHULQLQ� EXOPDGÕ÷ÕQÕ�� -RKQ� 'HHUH� ILUPDVÕ�
WDUDIÕQGDQ� NXOODQÕOGÕ÷ÕQÕ� EHOLUWPHNWHGLU�� $\UÕFD�� EX� VLVWHPLQ� KHUKDQJL� ELU�
DNDGHPLN�NLúL� WDUDIÕQGDQ�JHOLúWLULOPHGL÷L�GH�YXUJXODQPDNWDGÕU��.DSODQ¶D�J|UH��
EX�VLVWHP�ELUNDo�ILUPD�WDUDIÕQGDQ�ELUELUOHULQGHQ�KDEHUVL]�RODUDN�JHOLúWLULOPLúWLU��
.DSODQ��NHQGLOHULQLQ�NDWNÕODUÕQÕ� LVH�ú|\OH�WDQÕPODPDNWDGÕU�� ³EL]LP�URO�P�]��EX�
\HQLOLNoL� X\JXODPDODUÕ� RUWD\D� oÕNDUWPDN� YH� W�P� EX� X\JXODPDODUÕQ� DOWÕQGD�
\DWDQ� WHRUL\L� DQODPDN� YH� WDQÕPODPDNWÕ´� �.DSODQ�� ������ V�� ���� &RRSHU� YH�
.DSODQ��EL]]DW� LQFHOHGLNOHUL� LúOHWPHOHUGHNL�X\JXODPDODUGDQ�KDUHNHWOH�VLVWHPLQ�
WHRULN�WHPHOOHULQL�DWPÕúODUGÕU��$%&¶QLQ�OLWHUDW�UH�JHoPHVL�LON�GHID������\ÕOÕQGD�
+DUZDUG� %XVLQHVV� 6FKRRO� WDUDIÕQGDQ� KD]ÕUODQDQ� |UQHN� ROD\ODU� GL]LVL\OH�
ROXúPXúWXU� �.DSODQ�� ������ V�� ������ ����� \ÕOÕQGD� LVH� EX� NRQXGD� LON� PDNDOH�
\D\ÕQODQPÕúWÕU��&RRSHU��������V����������

$%&� JHOHQHNVHO� ³HQGLUHNW� PDOL\HW� GD÷ÕWÕP´� V�UHFLQGHNL� VLVWHPDWLN�
KDWDODU� \HULQH� VHEHS�VRQXo� LOLúNLVLQH�GD\DQDQ� ELU�PDOL\HWOHPH� JHWLUPHNWHGLU��
Cooper ve Kaplan’a göre ABC, üretim, destek aktiviteleri ve ürün maliyetleri 

KDNNÕQGD� GDKD� GR÷UX� ELOJL� VD÷ODPDN� �]HUH� WDVDUODQPÕúWÕU�� %|\OHFH� $%&��
LúOHWPH�NkUOÕOÕ÷ÕQÕ�HQ�ID]OD�DUWWÕUDFDN��U�QOHU�YH�V�UHoOHU�NRQXVXQGD�\|QHWLPH�
LSXoODUÕ� YHULU�� NDUDU� DOPD\Õ�� SODQODPD� YH� NRQWURO�� NROD\ODúWÕUÕU� �&RRSHU� YH�
.DSODQ��������V��������
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7XUQH\¶H�J|UH�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL��WHPHO�RODUDN�HQGLUHNW�
PDOL\HWOHULQ� WHVELWLQH� YH� NRQWURO�QH� \|QHOLN� ELU� VLVWHP� RODUDN� G�ú�Q�OP�úW���
=DPDQ� LoHULVLQGH� GDKD� JHQLú� NDSVDPOÕ� ELU� VLVWHP� KDOLQH� JHOPLúWLU� �7XUQH\��
������V�����������

*HOHQHNVHO� VLVWHPOHULQ� \HWHUVL]OL÷LQH� EHONL� GH� ELU� WHSNL� RODUDN� GR÷DQ�
$%&�� \DSÕODQ� X\JXODPDODUÕQ� ROXPOX� VRQXo� YHUPHVL\OH� GDKD�GD�DQODPOÕ� KDOH�
JHOPLúWLU�� %X� JHOLúPH��PDOL\HW� \|QHWLPLQGH� |QHPOL� ELU� G|Q�P�QRNWDVÕ� RODUDN�
J|U�OP�úW�U� �&RRSHU� YH� .DSODQ�� ������ V�� ����� $\UÕFD�� $%&¶QLQ� RUWD\D�
oÕNÕúÕQÕQ� WDP� ]DPDQÕQGD� ROGX÷X� NDEXO� HGLOPHNWHGLU�� d�QN�� KÕ]OÕ� WHNQRORMLN�
JHOLúPH� YH� JOREDO� UHNDEHW�� GR÷UX� PDOL\HW� ELOJLVLQH� RODQ� LKWL\DFÕ� DUWWÕUPÕúWÕU�
�7XUQH\��������V�������
�����$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPLQLQ�7HPHO�.DYUDPODUÕ�

������� $NWLYLWH��)DDOL\HW��.DYUDPÕ�
$%&� WHPHO� RODUDN� LúOHWPH� LoLQGH� \DSÕODQ� DNWLYLWHOHUL� DOPDNWD� YH�

VLVWHPL�EX�NDYUDP��]HULQH�NXUPDNWDGÕU��%X�QHGHQOH�EX�VLVWHPLQ�DQODúÕOPDVÕ�
DNWLYLWH� NDYUDPÕQÕQ� DQODúÕOPDVÕ\OD� RUDQWÕOÕGÕU�� $NWLYLWHOHU� KHP��Uetim sürecini 

KHP�GH��UHWLP�V�UHFLQL�GHVWHNOH\HQ�ELQOHUFH�H\OHPL�NDSVD\DFDN�úHNLOGH�oRN�
JHQLú� DQODPGD� WDQÕPODQPDNWDGÕU� �ùDNUDN�� ������ V�� ������ %X� NDYUDPOD� LOJLOL�
oHúLWOL�\D]DUODUÕQ�WDQÕPODUÕ�ú|\OH�OLVWHOHQHELOLU��

$NWLYLWH�� ³KHUKDQJL� ELU� |UJ�W� YH\D� NLúL� WDUDIÕQGDQ� V�UG�U�OHQ� LúOHULQ�
E�W�Q�G�U´� �.RKOHU��������V����¶GHQ�DNWDUDQ�'R÷DQ��������V�������&RPSXWHU�
$LGHG�0DQXIDFWXULQJ� ,QWHUQDWLRQDO� �&$0�,�� LVH�DNWLYLWH\L� ³LúOHWPHQLQ�DPDoODUÕ�
GR÷UXOWXVXQGD�LúOHWPH�LoLQGHNL�NLúL�YH\D�JUXSODU�WDUDIÕQGDQ�JHUoHNOHúWLULOHQ�YH�
WHNUDU�HGLOHQ�LúOHU´�RODUDN�WDQÕPODPÕúWÕU��%HUOLQHU�YH�%ULPVRQ��D�J�H���V������

(UGR÷DQ¶D� J|UH� DNWLYLWH�� ELU� IRQNVL\RQXQ� DPDoODUÕQÕ� YH� KHGHIOHULQL�
EDúDUDELOPHN� LoLQ� \HULQH�JHWLULOPHVL�JHUHNOL� RODQ�H\OHPOHUGLU� �(UGR÷DQ��������
V�������ùDNUDN� LVH�DNWLYLWH\L�³ELU�oDOÕúPD\Õ�RUWD\D�oÕNDUDQ�V�UHo�YH\D�LúOHPOHU�
E�W�Q�´�RODUDN�WDQÕPODPÕúWÕU��ùDNUDN��������V��������

Brimson’a göre, aktiviteler, maliyet yönetim sistemlerinin temelini 

ROXúWXUXUODU�� 'ROD\ÕVÕ\OD� ELU� DNWLYLWH�� LúOHWPH� DPDoODUÕQD� XODúPDN� LoLQ� ELU�
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LúOHWPHQLQ�]DPDQ�YH�ND\QDNODUÕQÕ�NXOODQÕP�úHNOLQL�J|VWHULU��$NWLYLWHOHU��ELU�oÕNWÕ�
elde etmek için kaynak tüketen süreçlerdir. Bir aktivitenin temel fonksiyonu, 

WHPHO� �UHWLP� ND\QDNODUÕQÕ� oÕNWÕODUD� G|Q�úW�UPHNWLU� �%ULPVRQ�� ������ V�� �����
'L÷HU� ELU� WDQÕPD� J|UH� DNWLYLWHOHU�� ELU� LúH� VHEHS� RODQ� YH� E|\OHFH� ND\QDN�
W�NHWHQ�V�UHoOHU�\D�GD�LúOHPOHUGLU��:DOO�YH�GL÷HUOHUL��������V�������

%X� WDQÕPODUÕQ� \DQÕVÕUD�� $%&� LoLQ� JHQHO� DNWLYLWH� WDQÕPODUÕ� GD�
\DSÕOPDNWDGÕU�� $%&� LoLQ� KD]ÕUODQDQ� ELU� V|]O�NWH� �5DIILVK� YH� 7XUQH\�� �������
V�� ����� DNWLYLWH�� |QFH� JHQHO� RODUDN� ³ELU� |UJ�W� LoLQGH� \DSÕODQ� Lú´� RODUDN�
WDQÕPODQPDNWD�� GDKD� VRQUD� $%&� DoÕVÕQGDQ� ú|\OH� ELU� WDQÕP� JHWLULOPHNWHGLU��
³$NWLYLWH��$NWLYLWH\H�'D\DOÕ�0DOL\HWOHPH�DPDFÕQD�X\JXQ�ROPDN��]HUH�ELU�|UJ�W�
LoLQGH� \DSÕODQ� KDUHNHWOHU� E�W�Q�G�U´�� %X� WDQÕP�� |QFHOLNOH� DNWLYLWHOHULQ� ELU�
KDUHNHWOHU� E�W�Q�� ROGX÷XQX� YXUJXODUNHQ�� EX� E�W�QO�÷�Q� $%&� LoLQ� DQODPOÕ�
olan seviyesini kabul etmektedir. Bu nokta gerçekten önemlidir. Çünkü, 

PDOL\HWOHPH�DoÕVÕQGDQ�NXOODQÕODELOLU�RODQ�QRNWD\D�NDGDU�KDUHNHWOHU�WHN�EDúÕQD�
ELU� DQODP� LIDGH� HWPH]�� %XQODU� DQFDN� ELU� DUD\D� JHOHUHN� DQODPOÕ� ELU� E�W�Q�
ROXúWXUGX÷X� ]DPDQ� ELU� DNWLYLWH� RODUDN� J|U�OPHNWHGLU�� %X� EDNÕú� DoÕVÕ�� D\QÕ�
]DPDQGD�DNWLYLWH�NDYUDPÕQD�ELU�HVQHNOLN�JHWLUPHNOH��IDUNOÕ�LúOHWPHOHU�LoLQ�IDUNOÕ�
DNWLYLWHOHU� WDQÕPODPD� LPNDQÕ� RUWD\D� oÕNDUPDNWDGÕU�� %X� GD�� LúOHWPHOHULQ� QH�
NDGDU�GHWD\OÕ� DNWLYLWH�ELOJLVLQH� LKWL\Do�GX\GX÷XQD�ED÷OÕGÕU��$\UÕFD�EX� IDUNOÕOÕN��
KHU� LúOHWPHQLQ� WHNQRORMLVL�� E�\�NO�÷�� YH� LúOHWPHFLOLN� DQOD\ÕúÕ� LOH� GH� LOJLOLGLU�
�7XUQH\��D�J�H���V�������

%X� WDQÕPODU� KHP�DNWLYLWH� NDYUDPÕQÕ� JHQHO� RODUDN� WDQÕPODPDNWD� KHP�
GH� $%&¶QLQ� EX� NDYUDPD� \�NOHGL÷L� DQODP� KDNNÕQGD� ILNLU� YHUPHNWHGLU�� %X�
WDQÕPODUÕQ� RUWDN� QRNWDVÕ� DNWLYLWHQLQ� ³ND\QDN� W�NHWHQ´� \|Q�G�U�� 'L÷HU� ELU�
GH\LúOH� \DSÕODQ� KHUKDQJL� ELU� LúoLOLN� YH\D� LúOHP� LúOHWPH� ND\QDNODUÕQÕ� W�NHWWL÷L�
LoLQ� DNWLYLWH� RODUDN� J|U�OPHNWHGLU�� %X� QRNWD�� $%&¶GHNL� DNWLYLWH� NDYUDPÕQÕQ�
WHPHOLGLU��

%X� WDQÕPODUGDQ� KDUHNHWOH� DNWLYLWH� JHQHO� RODUDN� ú|\OH� WDQÕPODQDELOLU��
$NWLYLWH�LúOHWPH�DPDoODUÕQD�XODúPDN�LoLQ�\DSÕODQ��LúOHWPH�ND\QDNODUÕQÕ�W�NHWHQ�
YH�PDOL\HW�GR÷XUDQ�KHU�W�UO��HWPHQGLU��'R÷DQ��������V�������

$NWLYLWHOHU�� GH÷HU� \DUDWDQ� �YDOXH� DGGHG�� YH� GH÷HU� \DUDWPD\DQ� �QRQ�
YDOXH� DGGHG�� DNWLYLWHOHU� RODUDN� LNL\H� D\UÕODELOLU� �1HHGOHV� YH� GL÷HUOHUL�� �������
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V�� ����¶WHQ� DNWDUDQ� %�\�NúDOYDUFÕ�� ������ V�� ����� 'H÷HU� \DUDWDQ� DNWLYLWHOHU��
�U�Q� YH\D� KL]PHW� NRQXVXQGD� W�NHWLFL� LKWL\DoODUÕQÕQ� WDWPLQLQL� VD÷OD\DQ�
DNWLYLWHOHUGLU�� 'H÷HU� \DUDWPD\DQ� DNWLYLWHOHU� LVH�� �U�Q� YH\D� KL]PHWLQ� SD]DU�
GH÷HULQL�DUWWÕUPD\DQ�DNWLYLWHOHUGLU��%LU� LúOHWPHGH�NXOODQÕODQ�DNWLYLWHOHULQ�GHWD\Õ�
R� RUJDQL]DV\RQGD� NXOODQÕODQ� WHNQRORML\H�� LúOHWPHQLQ� E�\�NO�÷�QH� YH�
yöneticilerin maliyet verilerinden beklentilerine göre�EHOLUOHQLU��

$NWLYLWHOHU�� DNWLYLWHQLQ� \DSÕVÕQD� J|UH� RSHUDV\RQHO� �ELULQFLO�� YH\D�
GHVWHN� DNWLYLWHOHU� RODUDN� GD� LNL\H� D\UÕODELOLU�� 2SHUDV\RQHO� DNWLYLWHOHU�� LúOHWPH�
LoHULVLQGH� ELU� ELULPLQ� \D� GD� ELU� E|O�P�Q�DPDFÕQD� GR÷UXGDQ� NDWNÕGD�EXOXQDQ�
DNWLYLWHOHUGLU�� 'HVWHN� DNWLYLWHOHU� LVH�� RSHUDV\RQHO� DNWLYLWHOHUL� GHVWHNOH\HQ�
DNWLYLWHOHUGLU�� %X� DNWLYLWHOHU�� RSHUDV\RQHO� DNWLYLWHOHULQ� HWNLQ� ELU� úHNLOGH� \HULQH�
JHWLULOHELOPHVL� LoLQ� \DUGÕPFÕ� ROPDNWDGÕUODU�� %X� DNWLYLWHOHUL�� RSHUDV\RQHO�
DNWLYLWHOHU�W�NHWLU��%�\�NúDOYDUFÕ��������V�������

�������)RQNVL\RQ�.DYUDPÕ�
$NWLYLWH� NDYUDPÕ�� ³IRQNVL\RQ´� NDYUDPÕQD� EHQ]HPHNOH� ELUOLNWH� IDUNOÕ�

úH\OHUL� LIDGH� HGHU�� )RQNVL\RQ�� JHQHO� RODUDN� LúOHWPH� DPDoODUÕQÕ�
JHUoHNOHúWLUPH\H� \|QHOLN� DNWLYLWH� JUXEXGXU�� 'ROD\ÕVÕ\OD� IRQNVL\RQ�� DNWLYLWH\H�
J|UH� GDKD� �VW� VHYL\HGH� YH� GDKD� JHQLú� NDSVDPOÕ� ELU� NDYUDPGÕU� �%HUOLQHU� YH�
%ULPVRQ��D�J�H���V������

)RQNVL\RQ��D\QÕ�DPDo�LoLQ�JHUoHNOHúWLULOHQ�DNWLYLWHOHULQ� WRSODPÕGÕU��%LU�
RUJDQL]DV\RQ�\DSÕVÕ� LoLQGH�� LúOHULQ�\|QHWLPLQL�VD÷OD\DQ� IDUNOÕ�J|UHY�DODQODUÕQÕ�
WHPVLO� HGHU�� %X� J|UHY� DODQODUÕ�� oHúLWOL� LúOHWPHOHU� LWLEDUL\OH� IDUNOÕ� \DSÕODUGD�
ROXúWXUXOXS�� WDQÕPODQDELOLUOHU�� gUQH÷LQ�� GHSDUWPDQ�� PDOL\HW� PHUNH]L�� PDOL\HW�
KDYX]X�\D�GD�VRUXPOXOXN�PHUNH]OHUL�JLEL��ùDNUDN��������V��������

øúOHWPHOHU�JHQHOOLNOH�IRQNVL\RQHO�RODUDN�RUJDQL]H�HGLOLUOHU��$QFDN�EXQD�
UD÷PHQ� ELU� IRQNVL\RQOD� LOJLOL� DNWLYLWHOHULQ� WDPDPÕ�� EX� IRQNVL\RQGDQ� VRUXPOX�
|UJ�WVHO� ELULPGHQ� oRN� GDKD� JHQLúWLU�� gUQH÷LQ�� NDOLWH� GHSDUWPDQÕ� NDOLWH�
DNWLYLWHOHULQGHQ� VRUXPOX� E|O�PG�U�� )DNDW�� NDOLWH� LOH� LOJLOL� ��U�Q� WDVDUÕPÕ� LoLQ�
NDOLWH�SODQODPD��NDOLWH�NRQWURO��\HQLGHQ�LúOHPH��P�úWHUL�KL]PHWOHUL�JLEL��ELU�oRN�
DNWLYLWH��GL÷HU�GHSDUWPDQODUGD�JHUoHNOHúLU��%ULPVRQ��D�J�H���V�������
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$%&�� PHYFXW� ELU� muhasebe sistemi için gerekli uygun seviyede 

GHWD\D�VDKLS�ROGXNODUÕ�LoLQ��IRQNVL\RQODU�YH\D�J|UHYOHU�\HULQH�DNWLYLWHOHUL�WHPHO�
DOPÕúWÕU�� 'R÷UX� L]OHQHELOLUOLN� DoÕVÕQGDQ� IRQNVL\RQ� VHYL\HVL� oRN� JOREDO�� J|UHY�
VHYL\HVL� LVH�NRQWURO�EDNÕPÕQGDQ�oRN�N�o�N�ELU�GHWD\GÕU��%HUOLQHU�YH�%ULPVRQ��
D�J�H���V������

�������$NWLYLWH�6ÕQÕIODPDVÕ�
$%&�� KDUHNHW� QRNWDVÕ� RODUDN� LúOHWPHGH� \DSÕODQ� DNWLYLWHOHUL� HVDV�

DOÕUNHQ�� JHOHQHNVHO� ROPD\DQ� ELU� \DNODúÕPOD� PDOL\HWOHUL� EX� DNWLYLWHOHULQ�
GR÷XUGX÷XQX�NDEXO�HWPHNWHGLU��2�KDOGH�DNWLYLWHOHULQ�EHOLUOHQPHVL��PDOL\HWOHULQ�
WHVELWLQGH� |QHPOL� ELU� DGÕP� RODFDNWÕU�� %X� DPDoOD� $%&�� �U�Q� PDOL\HWOHPH�
DoÕVÕQGDQ� DNWLYLWHOHUL� GH÷LúLN� VHYL\HOHUGH� VÕQÕIODPD\D� WDEL� WXWPXúWXU�� %X�
VÕQÕIODPD��U�Q�PDOL\HWOHULQL�L]OHPHGH�$%&�LoLQ�WHPHO�ROPDNWDGÕU��

Ürün maliyetlerini L]OHPHGH� JHOHQHNVHO� EDNÕúD� J|UH� |QHPOL� ELU�
IDUNOÕOÕ÷Õ�\DNDODPÕú�RODQ�$%&��ELU�oÕNWÕ�HOGH�HGHELOPHN�LoLQ�\DSÕODQ�DNWLYLWHOHUL�
DúD÷ÕGDNL�³KL\HUDUúLN�VÕQÕIODPD´�LOH�DoÕNODPD\D�oDOÕúÕU��&RRSHU��������V������

���%LULP�6HYL\HVL�$NWLYLWHOHU��8QLW�/HYHO�$FWLYLWLHV��
���3DUWL��*UXS��6HYL\HVL�$NWLYLWHOHU��%DWFK�/HYHO�$FWLYLWLHV��
���Ürün Seviyesi Aktiviteler ( Product�/HYHO�$FWLYLWLHV��
���7HVLV�6HYL\HVL�$NWLYLWHOHU��)DFLOLW\�/HYHO�$FWLYLWLHV��
���������%LULP�6HYL\HVL�$NWLYLWHOHU�
Bu aktiviteler, bir birim ürünün üretilmesi nedeniyle RUWD\D� oÕNDQ�

DNWLYLWHOHUGLU�� 'L÷HU� ELU� GH\LPOH�� QH� ]DPDQ� ELU� ELULP� �U�Q� HOGH� HWPHN�
LVWHQL\RUVD�\DSÕOPDVÕ�JHUHNHQ�DNWLYLWHOHUGLU��%XQODU�KHU�ELU�ELULP�LoLQ�\DSÕOÕUODU�
�&RRSHU�YH�'L÷HUOHUL��D�J�H���V����������

���������3DUWL�6HYL\HVL�$NWLYLWHOHU�
Bir parti üreWLPL� V|]NRQXVX� ROGX÷XQGD� \DSÕODQ� DNWLYLWHOHUGLU�� %X�

DNWLYLWHOHUH� ELU� �U�Q� oHúLGLQLQ� SDUWL� KDOLQGH� �UHWLPL� V|]NRQXVX� ROGX÷XQGD�
LKWL\Do�GX\XOXU��3DUWL�VHYL\HVL�DNWLYLWHOHU��SDUWL��UHWLPLQH�ED÷OÕ�ROPDNOD�ELUOLNWH��
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SDUWLGHNL� ELULPOHULQ� VD\ÕVÕQGDQ� ED÷ÕPVÕ]GÕU�� 'ROD\ÕVÕ\OD�� EX� W�U� DNWLYLWHOHULQ�
PDOL\HWL� GH�� �UHWLOHQ� ELULPOHULQ� PLNWDUÕQGDQ� ED÷ÕPVÕ]GÕU�� %X� QHGHQOH�� SDUWL�
seviyesi maliyetler, bir partide üretilen tüm birimler için ortak maliyetlerdir. Bir 

PDNLQHQLQ� KD]ÕUODQPDVÕ� YH\D� ELU� JUXS� SDUoDQÕQ� VLSDULú� HGLOPHVL� EX�
aktivitelere örnek olarak gösterilebilir (Cooper, 1990, s. 6).�

���������hU�Q�6HYL\HVL�$NWLYLWHOHU�
hU�Q� VHYL\HVL� DNWLYLWHOHUL�� �UHWLP� KDWODUÕQGDNL� �U�Q� oHúLWOLOL÷LQH� ED÷OÕ�

RODUDN�\DSÕODQ�DNWLYLWHOHUGLU��%X�DNWLYLWHOHUH� LKWL\Do�GX\XOPDVÕQÕQ�VHEHEL�IDUNOÕ�
�U�Q� W�UOHULQLQ� �UHWLPLQL� VD÷ODPDNWÕU�� hU�Q� VHYL\HVL� DNWLYLWHOHUL� �UHWLPLQ�
GHYDPÕQÕ� VD÷OD\DQ�� �UHWLPH� GHVWHN� YHUHQ� DNWLYLWHOHUGLU�� gUQHN� RODUDN� ELOJL�
DNÕúÕQÕQ� VD÷ODQPDVÕ�� �U�QOHULQ� �UHWLPLQL� NROD\ODúWÕUPD\D� YH\D� KÕ]ODQGÕUPD\D�
\|QHOLN� oDOÕúPDODU�� WHNQLN� GH÷LúLNOLN� LVWHNOHULQLQ� \HULQH� JHWLULOPHVL� YH� |]HO�
WHVWOHULQ� JHOLúWLULOPHVL� YHULOHELOLU�� %X� DNWLYLWHOHU� ELOJL� LúOHP� YH� P�KHQGLVOLN�
KL]PHWOHULQH� ED÷OÕ� ��U�Q� JHOLúWLUPH�� �U�Q� WDVDUÕPÕ� JLEL�� DNWLYLWHOHUGLU� �&RRSHU�
YH� GL÷HUOHUL�� D�J�H��� V�� ���� &RRSHU�� ������ V�� ���� %X� DNWLYLWHOHU�� ELULP� YH� SDUWL�
VD\ÕVÕQGDQ�ED÷ÕPVÕ]GÕUODU��d�QN���ELU��U�Q�W�U�Q�Q�E�W�Q��LoLQ�\DSÕOÕUODU�YH�R�
�U�Q�Q� �UHWLP�PLNWDUÕQGDQ�HWNLOHQPH]OHU��%X� W�U� DNWLYLWHOHU��DQFDN� LúOHWPHGH�
�UHWLOHQ� �U�Q� oHúLGLQLQ� VD\ÕVÕQD� ED÷OÕ� RODUDN� GH÷LúLUOHU�� %X� VHEHple, ürün 

VHYL\HVL� DNWLYLWHOHUL� �U�Q� oHúLGL� �VD\ÕVÕ�� ID]OD� RODQ� LúOHWPHOHUGH�GDKD� ID]ODGÕU�
�&RRSHU�YH�.DSODQ��D�J�H���V��������

Ürün seviyesi aktivitelerin maliyetleri, tek tek ürünlere yüklenebilir, 

IDNDW� PDOL\HWOHU� �UHWLOHQ� KHU� �U�Q�Q� PLNWDUÕQGDQ� YH\D� SDUWL� VD\ÕVÕQGDQ�
ED÷ÕPVÕ]GÕU��%X�PDOL\HWOHU��ELU��U�Q�Q��UHWLPL�\DSÕOPDVD�ELOH�G|QHP�ER\XQFD�
RUWD\D�oÕNDELOLU��&RRSHU�YH�GL÷HUOHUL��D�J�H���V�������

���������7HVLV�6HYL\HVL�$NWLYLWHOHU�
Aktivite zincirinin en üst seviyesi, tesis seviyesi aktiviteleridir. Bu 

DNWLYLWHOHU�� WHVLV�VHYL\HVLQGH�RODQ�YH�GDKD�]L\DGH�GHVWHN�KL]PHWL�QLWHOL÷LQGHNL�
aktivitelerdir. Üretilecek ürün veya hizmetin elde edilmesi için bu aktivitelere 

LKWL\Do�YDUGÕU��gUQH÷LQ� WHVLVOHULQ�D\GÕQODWÕOPDVÕ�� WHPL]OHQPHVL�YH�J�YHQOL÷LQLQ�
VD÷ODQPDVÕ�� LúOHWPH� \|QHWLPL�� EDNÕP� RQDUÕP� JLEL� JHQHO� KL]PHWOHU� WHVLV�
VHYL\HVLQGH� \DSÕODQ� DNWLYLWHOHUGLU�� %X� DNWLYLWHOHU�� GDKD� oRN� \|QHWVHO� QLWHOLNOL�
ROGXNODUÕQGDQ� �UHWLOHQ� �U�Q� YH\D� KL]PHW�PLNWDUÕQGDQ�ED÷ÕPVÕ]GÕUODU� �&RRSHU�
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ve Kaplan, a.g.e., s. 271). Bu aktiviteler üretilen tüm maliyetler için ortak 

DNWLYLWHOHU� ROGX÷XQGDQ�� EXQODUÕQ� PDOL\HWOHUL� GH� RUWDN� PDOL\HWOHUGLU� �'R÷DQ��
������V�������

øON��o�VHYL\HGH�JHUoHNOHúHQ��\DQL��ELULP��SDUWL�YH��U�Q�VHYL\HOHULQGHNL��
DNWLYLWHOHULQ� RUWDN� |]HOOL÷L�� EXQODUÕQ� �UHWLPOH� ��U�QOH�� GR÷UXGDQ� LOLúNLOL�
ROPDVÕGÕU�� 'ROD\ÕVÕ\OD� EXQODUD� ³�UHWLP� VHYL\HVL� DNWLYLWHOHU´� GH� GL\HELOLUL]�� %X�
�o�� GÕúÕQGD� NDODQ�� IDNDW�� IDEULND\OD� LOJLOL� RODQ� W�P�PDOL\HWOHU�� WHVLV� VHYL\HVL�
DNWLYLWH�JUXEXQX�ROXúWXUXU��

ùHNLO����
WH��DNWLYLWH�VHYL\HOHUL� YH�EXQODUOD� LOJLOL�ED]Õ�PDOL\HW�XQVXUODUÕ�
J|VWHULOPLúWLU� �&RRSHU� YH� .DSODQ�� ������ V�� ����� 'R÷DQ�� ������ V�� ���� gNHU��
������V������
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%X� KL\HUDUúL�� DNWLYLWHOHUOH�� EX� DNWLYLWHOHULQ� W�NHWWL÷L� ND\QDNODU�
DUDVÕQGDNL� LOLúNL� KDNNÕQGD� LúOHWPH� \|QHWLPLQH� \DSÕVDO� ELU� \RO� oL]PHNWHGLU�� %X�
\DSÕ�GLUHNW� LúoLOLN��GLUHNW�KDPPDGH�YH�HOHNWULN�JLEL�ELULP�VHYL\HVLQGH�W�NHWLOHQ�
ND\QDN� PDOL\HWOHULQL� parti veya tesis seviyesinde tüketilen kaynak 
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PDOL\HWOHULQGHQ� D\ÕUGHGLOPHVL� DoÕVÕQGDQ� \|QHWLFLOHULQ� LKWL\Do� GX\GX÷X� ELU�
KL\HUDUúLN�\DSÕGÕU��&RRSHU�YH�.DSODQ��������V������������

*|U�OG�÷�� JLEL�� GLUHNW� LúoLOLN�� GLUHNW� KDPPDGGH� YH� HQHUML� PDOL\HWOHUL��
ELULP�VHYL\HVLQGH�RUWD\D�oÕNDQ�YH��UHWLOHQ�ELULP�VD\ÕVÕQD�ED÷OÕ�RODUDN�GH÷LúHQ�
PDOL\HWOHUGLU�� +D]ÕUOÕN�� PDO]HPH� WDúÕPD�� SDUoDODUÕQ� PXD\HQHVL� JLEL�
DNWLYLWHOHULQ� PDOL\HWL� LVH�� ELULPOHUGHQ� ROXúDQ� ELU� JUXS� YH\D� ELU� SDUWL� LOH� LOJLOL�
maliyetlerdir. Tüm bu maliyetleri bLULP�ED]OÕ�GD÷ÕWPDN�\DQOÕú�VRQXoODUD�QHGHQ�
ROXU�� 3DUWL� YH� �U�Q� VHYL\HVL� DNWLYLWHOHU�� �UHWLOHQ� ELULP� VD\ÕVÕQD� E|O�QG�÷��
]DPDQ� PDOL\HWOHULQ� ELULP� VD\ÕVÕQD� ED÷OÕ� RODUDN� GH÷LúWL÷L� NDEXO� HGLOPLú�
ROPDNWDGÕU�� 2\VD�� SDUWL� YH� �U�Q� VHYL\HVL� DNWLYLWHOHU� WDUDIÕQGDQ� W�NHWLOHQ�
ND\QDNODU�� ELULP� VHYL\HVLQGH� GH÷LúPH]OHU� YH� ELULP� VHYL\HVLQGH� NRQWURO�
HGLOHPH]OHU�� 3DUWL� VHYL\HVL� PDOL\HWOHU�� SDUWL� VD\ÕVÕQD� ED÷OÕ� RODUDN� DUWDU� YH\D�
D]DOÕU�� SDUWLGHNL� ELULP� VD\ÕVÕQD� ED÷OÕ� GH÷LOGLU�� %HQ]HU� GXUXP� �U�Q� VHYL\HVL�
maliyetler için de geçeUOLGLU�� hU�Q� VHYL\HVL� PDOL\HWOHU�� IDUNOÕ� �U�Q� WLSOHULQLQ�
VD\ÕVÕQD�ED÷OÕGÕU��.Do�ELULPLQ�YH\D�NDo�SDUWLQLQ��UHWLOGL÷L�|QHPOL�GH÷LOGLU��3DUWL�
ve ürün seviyesi maliyetler, ancak parti ve ürün seviyesi aktivitelerin gözden 

geçirilmesi ile kontrol edilebilir (CRRSHU�YH�.DSODQ��������V��������
�������0DOL\HW�(WNHQL��&RVW�'ULYHU��
0DOL\HW� HWNHQL� ELU� LúLQ� \D� GD� DNWLYLWHQLQ� PDOL\HWLQLQ� EHOLUOHQPHVLQGH�

NXOODQÕODQ� |Oo�� RODUDN� WDQÕPODQDELOLU�� 0DOL\HW� HWNHQL� EHOOL� ELU� DNWLYLWHQLQ�
NDUHNWHULVWLN� |]HOOL÷LQL� WDúÕU�� 7HNUDUODQPDVÕ� KDOLQGH� R� DNWLYLWHQLQ� PDOL\HWL� R�
RUDQGD� DUWDU�� .ÕVDFD� PDOL\HW� HWNHQL� DNWLYLWH� PDOL\HWOHULQLQ� HOGH� HGLOPHVLQGH�
NXOODQÕODQ�YH�EHOOL�ELU�DNWLYLWH\H�|]J��|Oo�G�U��gNHU��������V�������

0DOL\HW�HWNHQL��&RVW�'ULYHU��NDYUDPÕ��PDOL\HW�PXKDVHEHVL�OLWHUDW�U�QH�
$%&� LOH� ELUOLNWH� JLUHQ� ELU� NDYUDPGÕU�� øON� GHID� &RRSHU� WDUDIÕQGDQ� JHOHQHNVHO�
VLVWHPGHNL�GD÷ÕWÕP�DQDKWDUÕ�\HULQH�NXOODQÕOPÕúWÕU��&RRSHU��������V�������

0DOL\HW� HWNHQL� V|]O�N� DQODPÕ� RODUDN� ³ELU� PDOL\HWLQ� RUWD\D� oÕNPDVÕQD�
neden olan faktördür” (Institute of ManagePHQW� $FFRXQWDQWV�� ������ V�� �����
<DQL� ELU� DNWLYLWH� |Oo�V�G�U�� $%&� DoÕVÕQGDQ� GD� V|]O�N� DQODPÕ� RODUDN�PDOL\HW�
HWNHQL�� ³DNWLYLWHQLQ� PDOL\HWLQGH� ELU� GH÷LúPH\H� VHEHS� RODQ� KHUKDQJL� ELU�
IDNW|UG�U´� �5DIILVK� YH�7XUQH\�� D�J�P��� V�� �����'L÷HU� ELU� WDQÕPD�J|UH��PDOL\HW�
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HWNHQL��³LúOHWPH�ND\QDNODUÕQÕQ�W�NHWLOPHVL\OH�VRQXoODQDQ�YH�ELU�DNWLYLWH\OH�LOJLVL�
RODQ�KHUKDQJL�ELU�ROD\GÕU´��%DEDG�YH�%DODFKDQGUDQ��������V��������

0DOL\HWOHU�� \DSÕODQ� ELU� DNWLYLWH� VRQXFX� RUWD\D� oÕNPDNWDGÕU�� %X�
DNWLYLWHQLQ� \DSÕOPDVÕ�� LúOHWPH� ND\QDNODUÕQÕQ� W�NHWLOPHVLQH� QHGHQ� ROPDNWDGÕU��
O halde bu aktivitelerin belli bir ölçü ile ifade edilmesi gerekmektedir. Maliyet 

HWNHQL� ELU� oHúLW� DNWLYLWH� |Oo�V�� ROPDNWDGÕU�� *HUoHNOHúWLULOHQ� DNWLYLWH\L� WHPVLO�
HGHQ��|Oo��EHOLUOH\LFL�ELU�IDNW|UG�U��'L÷HU�ELU�LIDGH\OH�PDOLyet etkenleri, ürünler 

YH\D� GL÷HU� PDOL\HW� WDúÕ\ÕFÕODUÕ� WDUDIÕQGDQ� WDOHS� HGLOHQ� DNWLYLWHOHUL� WHPVLO�
HWPHNWHGLU��

%XUDGD� �]HULQGH� GXUXOPDVÕ� JHUHNHQ� NDYUDP� HWNHQ� �GULYHU��
NDYUDPÕGÕU��9XUJXODQPDN�LVWHQHQ�úH\��øVWHU�DNWLYLWH�LVWHU�PDOL\HW�HWNHQL�ROVXQ��
ELU� DNWLYLWHQLQ� �GROD\ÕVÕ\OD� PDOL\HWLQ�� RUWD\D� oÕNPDVÕQD� VHEHS� RODQ� IDNW|U�Q�
NHQGLVLGLU�� 0DOL\HWOHPH� DoÕVÕQGDQ� EX� IDNW|UOHULQ� EHOLUOHQPHVL� ROGXNoD�
|QHPOLGLU�� (÷HU� KHUKDQJL� ELU� PDOL\HWLQ� DVÕO� VHEHEL� RODUDN� DNWLYLWHOHU�
J|U�O�\RUVD��EX�DNWLYLWHOHULQ�ELUWDNÕP�|Oo�OHUOH� WHPVLO�HGLOPHVL�JHUHNPHNWHGLU��
øúWH��PDOL\HW�HWNHQOHUL��EHOOL�ELU�DNWLYLWH�LOH�ELU�PDOL\HW�JUXEX�DUDVÕQGDNL�VHEHS�
VRQXo�LOLúNLVLQL�EHOLUOHPHNWHGLU��5RPDQR��������V�������

$%&¶GH�� PDOL\HW� HWNHQL�� JHOHQHNVHO� VLVWHPGHNL� GD÷ÕWÕP� DQDKWDUÕ�
\HULQH� NXOODQÕOPDNWDGÕU�� 0DOL\HW� HWNHQOHUL�� PDOL\HWOHUOH� �U�QOHU� DUDVÕQGD�
VHEHS�VRQXo� LOLúNLVLQH� GD\DQDQ� JHUoHN�� REMHNWLI� ELU� N|SU�� NXUPDNWDGÕU��
'D÷ÕWÕP� DQDKWDUODUÕ� LVH�� PDOL\HW� GD÷ÕWÕPÕ� LoLQ� NXOODQÕODQ� YH� JHQHOOLNOH� GR÷UX�
ROPD\DQ�|Oo�POHUGLU��$%&��E|\OH�GR÷UX�ROPD\DQ�GD÷ÕWÕP�\erine “sebep olan 

IDNW|UH�J|UH´�PDOL\HW�\�NOHPH\L�JHWLUPHNWHGLU��%D]Õ�GXUXPODUGD���GLUHNW� LúoLOLN�
VDDWL� YH\D� PDNLQH� VDDWL� JLEL�� GD÷ÕWÕP� DQDKWDUODUÕ� LOH� PDOL\HW� HWNHQOHUL� D\QÕ�
RODELOLU��'R÷DQ��������V�������

Maliyet etkenleri, maliyetin yüklenmesinde uygun birer ölçü 

ROPDNWDGÕU�� %XUDGDQ� KDUHNHWOH�� $%&� |QFH� DNWLYLWHOHUL� EHOLUOHPHNWH�� GDKD�
VRQUD� EX� DNWLYLWHOHULQ� PDOL\HWOHULQL� WHVSLW� HWPHNWHGLU�� 6RQ� RODUDN� GD�� EX�
PDOL\HWOHUL� �U�QOHUH� YH� GL÷HU� PDOL\HW� WDúÕ\ÕFÕODUÕQD� \�NOHUNHQ� PDOL\HW�
HWNHQOHULQL�NXOODQPDNWDGÕU��

$%&� X\JXODPDODUÕQGD� PDOL\HW� HWNHQOHUL� LNL� JUXED� D\UÕOÕU� �5RPDQR��
������V�������
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%LULQFL� GHUHFH� PDOL\HW� HWNHQL� �ND\QDN� HWNHQL��� %HOLUOL� ELU� DNWLYLWH� LOH�
ND\QDN��PDOL\HW��DUDVÕQGDNL�QHGHQ�VRQXo�LOLúNLVLQL�WHPVLO�HGHU��

øNLQFL�GHUHFH�PDOL\HW� HWNHQL��$NWLYLWHOHU� LOH� �U�QOHU� DUDVÕQGDNL� QHGHQ�
VRQXo�LOLúNLVLQL�WHPVLO�HGHU��

�������)DDOL\HW��$NWLYLWH��0HUNH]L�
)DDOL\HW� PHUNH]OHUL�� JHQHO� RODUDN�� ³ELU� LúOHWPH� LoLQ� |QHP� WDúÕ\DQ�

DNWLYLWHOHULQ� ELUDUDGD� WRSODQGÕ÷Õ� \HUOHU´� �&RRSHU� YH� GL÷HUOHUL�� D�J�H��� V�� ����
RODUDN� WDQÕPODQPDNWDGÕU�� 'L÷HU� ELU� LIDGH\OH�� IDDOL\HW� PHUNH]OHUL�� ³KRPRMHQ�
DNWLYLWHOHULQ� IRQNVL\RQHO�YH\D�HNRQRPLN�RODUDN�JUXSODPDVÕGÕU´� �2¶*XLQ��������
V�������

)DDOL\HW�PHUNH]L�NDYUDPÕ�\HQL�ELU�NDYUDP�ROPDNOD�ELUOLNWH��JHOHQHNVHO�
RODUDN� ELOGL÷LPL]� VRUXPOXOXN� PHUNH]L� YH� PDOL\HW� PHUNH]L� NDYUDPODUÕ\OD�
\DNÕQGDQ� LOLúNLOLGLU�� øúOHWPHGH� \|QHWLFLOHULQ� \HWNLOHULQL� NXOODQGÕNODUÕ� YH�
VRUXPOXOXNODUÕQÕ�WDúÕGÕNODUÕ�|UJ�W�ELULPOHULQH�VRUXPOXOXN�PHUNH]L�GHQLU��hVW�Q��
������ V�� ������ 'L÷HU� ELU� GH\LúOH�� VRUXPOXOXN� PHUNH]OHUL�� ELU� \|QHWLFLQLQ�
DOWÕQGDNL� EHOOL� ELU� DNWLYLWH� JUXEXQXQ� ROXúWXUGX÷X� |UJ�WVHO� DOW� ELULPOHUGLU�
�+RUQJHUQ� YH� )RVWHU�� ������ V�� �����0DOL\HW�PHUNH]L� LVH�� NÕVDFD��PDOL\HWOHULQ�
WRSODQGÕ÷Õ� |UJ�W� ELULPOHULGLU�� +HU� PDOL\HW� PHUNH]L�� ELU� VRUXPOXOXN� PHUNH]LQH�
ED÷OÕGÕU� YH� ELUGHQ� ID]OD� PDOL\HW� PHUNH]L� ELUOHúHUHN� ELU� VRUXPOXOXN� PHUNH]L�
ROXúWXUXU�� %LU� |UJ�W� ELULPLQLQ� PDOL\HW� PHUNH]L� RODELOPHVL� LoLQ�� EX� ELULPGH� ELU�
WDNÕP� PDOL\HWOHULQ� YH� EX� PDOL\HWOHUOH� LOJLOL� DNWLYLWHOHULQ� WRSODQPDVÕ� JHUHNLU�
�8VOX��������V��������

)DDOL\HW� PHUNH]OHUL�� GHSDUWPDQODU� YH\D� VRUXPOXOXN� PHUNH]OHUL� JLEL�
|UJ�WVHO� \DSÕ� oHUoHYHVLQGH� G�]HQOHQHELOHFH÷L� JLEL�� PDOL\HW� PHUNH]L�
VHYL\HVLQGH�GH�ROXúWXUXODELOLU��

*|U�OG�÷�� JLEL�� IDDOL\HW� PHUNH]LQLQ� WHPHO� IDUNÕ�� �U�Q� PDOL\HWOHPH\H�
X\JXQ� HVQHN� ELU� \DSÕ\D� VDKLS� ROPDVÕGÕU�� )DDOL\HW� PHUNH]L�� ED]HQ� ELU�
VRUXPOXOXN� PHUNH]L� NDGDU� JHQLú� NDSVDPOÕ� DNWLYLWHOHUL� ELUDUD\D� JHWLULUNHQ��
ED]HQ� ELU� PDOL\HW� PHUNH]L� NDGDU�� KDWWD� GDKD� D\UÕQWÕOÕ� RODUDN� DNWLYLWHOHUL�
GHWD\ODQGÕUDELOPHNWHGLU�� %XUDGD� EHOLUOH\LFL� RODQ� LúOHWPHOHULQ� WHUFLKLGLU�� 'L÷HU�
\DQGDQ�� VRUXPOXOXN� YH� PDOL\HW� PHUNH]OHUL�� |UJ�WVHO� \DSÕ\D� SDUDOHO� LNHQ��
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IDDOL\HW� PHUNH]OHUL� GH÷LúLN� DPDoODUD� X\JXQ� RODUDN� GD� RUJDQL]H� HGLOHELOLU��
gUQH÷LQ�� IDDOL\HW� PHUNH]OHUL� W�P� �UHWLP� V�UHFLQL� HWNLOH\HQ� SURJUDPODUÕQ�
PDOL\HWLQL�J|VWHUHFHN�úHNLOGH�NXOODQÕODELOLU��'R÷DQ��������V�������

)DDOL\HW�PHUNH]OHUL�� DNWLYLWHOHULQ� DQODPOÕ� úHNLOGH� RUJDQL]H� HGLOPHVLQH�
\DUGÕPFÕ�ROPDNWDGÕU��<�]OHUFH�DNWLYLWHQLQ�EXOXQGX÷X�ELU�LúOHWPHGH��ELUELUOHUL\OH�
LOLúNLOL�DNWLYLWHOHU�ELUDUDGD�WRSODQDUDN�IDDOL\HW�PHUNH]L�NXUXOPDNWD��E|\OHFH�EHOOL�
DNWLYLWHOHUOH� LOJLOL� ELOJLOHU� EX� PHUNH]OHUGHQ� VD÷ODQPDNWDGÕU� �&RRSHU� YH�
GL÷HUOHUL��D�J�H���V����������)DDOL\HW�PHUNH]OHULQLQ�ROXúWXUXOPDVÕQGD��LúOHWPHOHU�
GH÷LúLN�DOWHUQDWLIOHUOH�NDUúÕ�NDUúÕ\D�ROPDNOD�ELUOLNWH��JHQHOOLNOH�LúOHWPHQLQ�|UJ�W�
\DSÕVÕQD�X\JXQ�ROPDVÕ�tavsiye edilmektedir (O’Guin, 1991, s. 91). Bu yüzden 

IDDOL\HW�PHUNH]OHUL�JHQHO�RODUDN�GHSDUWPDQODU�ED]�DOÕQDUDN�RUJDQL]H�HGLOLU��
�������$NWLYLWH�=LQFLUL�YH�$NWLYLWH�/LVWHVL�
ABC, bir ürünün üretimi için gerekli aktiviteleri bir aktivite listesi 

�D÷DFÕ��LOH�DoÕNODPD\D�oDOÕúÕU�o�QN��WHPHO�RODUDN�DNWLYLWHOHUL�GLNNDWH�DOÕU��<DQL�
ELU� �U�Q�� �UHWPHN� LoLQ� \DSÕOPDVÕ� JHUHNHQ� ELUWDNÕP� DNWLYLWHOHU� V|]NRQXVXGXU��
%X� DNWLYLWHOHU�� EHOOL� ELU� G�]HQ� LoLQGH�� EHOOL� ELU� VÕUD� LOH� \DSÕOÕU�� $\UÕFD�� ELU�
DNWLYLWHQLQ� \DSÕOPDVÕ� GL÷HU� DNWLYLWHQLQ� ROXúPDVÕQD� VHEHS� ROXU�� %|\OHFH�
DNWLYLWHOHU� DUDVÕQGD� ]LQFLUOHPH� ELU� JHoLú� RUWD\D� oÕNDU�� 'L÷HU� ELU� GH\LúOH��
DNWLYLWHOHU� DUDVÕQGD� GD� KL\HUDUúLN� ELU� LOLúNL� V|]NRQXVXGXU�� %X� LOLúNL� DNWLYLWH�
]LQFLUL� �FKDLQ�RI�DFWLYLW\��NDYUDPÕ� LOH�DoÕNODQPDNWDGÕU��%XQa göre, her aktivite 

GL÷HU�ELU�DNWLYLWHQLQ�\DSÕOPDVÕ\OD�RUWD\D�oÕNDU�YH�NHQGLVLQGHQ�VRQUD�GD�EDúND�
ELU� DNWLYLWHQLQ� GR÷PDVÕQD� QHGHQ� ROXU�� gUQH÷LQ�� ELU� SDUWL� �U�Q� �UHWLPLQLQ�
SURJUDPODQPDVÕ�� DOÕQDQ� ELU� VLSDULú� QHGHQL\OHGLU�� $\QÕ� úHNLOGH� �UHWLP�
SURJUDPÕQÕQ� KD]ÕUODQPDVÕ�� PDNLQHOHULQ� KD]ÕUODQPDVÕQÕ� JHUHNWLULU�� %|\OHFH�
LúOHWPHOHUGH���U�Q��UHWPHN�LoLQ�\DSÕODQ�DNWLYLWHOHU��ELU�DNWLYLWH�]LQFLUL�PH\GDQD�
JHWLULU��7XUQH\��D�J�H���V�������

6RQXo�RODUDN��DNWLYLWHOHU�EX�úHNLOGH�RUWD\D�oÕNDUNHQ��ELUOLNWH�ELU�GH÷HU�
\DUDWÕUODU��%X�GD�P�úWHUL\H��JHQHO�RODUDN�ELU��U�Q�YH\D�KL]PHW�RODUDN�\DQVÕU��
'ROD\ÕVÕ\OD�� LúOHWPHGH��UHWLOHQ�KHU��U�Q� LoLQ�D\UÕ�ELU�]LQFLU�ROXúXU�YH�OLVWHOHQLU��
øúWH�� ELU� �U�Q�Q� �UHWLPL� LoLQ� JHUHNOL� DNWLYLWHOHUL� J|VWHUHQ� EX� OLVWH\H� DNWLYLWH�
OLVWHVL� �ELOO� RI� DFWLYLW\�%2$�� YH\D� DNWLYLWH� \DSÕVÕ� GHQLU� �5DIILVK� YH� 7XUQH\��
D�J�P���V������%ULPVRQ��D�J�H���V�������7XUQH\��D�J�H���V��������$NWLYLWH� OLVWHVL��
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�U�Q�Q� DNWLYLWH� \DSÕVÕQÕ�� GROD\ÕVÕ\OD� GD� PDOL\HW� \DSÕVÕQÕ� J|VWHUPHNWHGLU��
Böylece her ürünün aktivite tüketimini görmek� P�PN�Q� ROPDNWDGÕU�� %X� GD�
PDOL\HWOHULQ� L]OHQHELOLUOL÷LQL� NROD\ODúWÕUÕU�� d�QN�� $NWLYLWH� /LVWHVL� �%2$��� VRQ�
PDOL\HW� WDúÕ\ÕFÕVÕQD� NDGDU� W�P� L]OHQHELOLU� DNWLYLWHOHUL� NDSVDPDNWDGÕU� �'R÷DQ��
������V�������
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hdh1&h�%g/h0�
$.7ø9ø7(<(�'$<$/,�0$/ø<(7�6ø67(0ø�

�����$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL��$%&��QLQ�7DQÕPÕ�9H�$PDoODUÕ�
�������$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPLQLQ�7DQÕPÕ�
$%&�DNWLYLWHOHU��]HULQH�\R÷XQODúDQ�ELU�VLVWHPGLU��%X�VLVWHP��]HULQGH�

oHúLWOL� WDQÕPODU� \DSÕOPÕúWÕU�� %X� VLVWHPL� HQ� EDVLW� DQODPGD� ³JHQHO� �UHWLP�
PDOL\HWOHULQLQ� GD÷ÕWÕOPDVÕ� LoLQ� \HQL� ELU� \RO´� �%DNHU�� ������ V�� ���� RODUDN�
WDQÕPOD\DQODU�ROGX÷X�JLEL��JHQLú�DQODPGD�ELU�ELOJL�VLVWHPL�RODUDN�J|UHQOHU�GH�
YDUGÕU�� %X� JHQLú� oDSOÕ�� OLWHUDW�UGH� \HU� DODQ� GH÷LúLN� WDQÕPODUÕ� LQFHOHPHN�
VLVWHPLQ�IDUNOÕ�\|QOHULQL�DQODPDN�DoÕVÕQGDQ�\DUDUOÕ�RODFDNWÕU���

$%&�� �U�QOHULQ� LúOHWPHQLQ� ND\QDNODUÕQÕ� DNWLYLWHOHU� ED]ÕQGD� W�NHWWL÷L��
GROD\ÕVÕ\OD� HQGLUHNW� JLGHUOHULQ� DNWLYLWHOHU� ED]ÕQGD� VÕQÕIODQGÕUÕOPDVÕ� JHUHNWL÷L�
DQOD\ÕúÕ\OD�KDUHNHW�HGHQ�YH��U�Q�LOH�HQGLUHNW�JLGHUOHU�DUDVÕQGD�VDGHFH��UHWLP�
KDFPLQH�ED÷OÕ�NDOPDNVÕ]ÕQ�oHúLWOL�VHYL\HOHUGH�GR÷UXVDO�LOLúNL�NXUDQ�ELU�PDOL\HW�
YH�\|QHWLP�DQOD\ÕúÕ�RODUDN�WDQÕPODQDELOLU��gNHU��������V�������

$%&��ELU� LúOHWPHQLQ�DNWLYLWHOHUL�YH��U�QOHUL� LOH� LOJLOL�YHULOHUL� WRSOD\DQ�YH�
EXQODUÕ� LúOH\HQ� ELU� ELOJL� VLVWHPLGLU�� $%&�� \DSÕODQ� DNWLYLWHOHUL� WDQÕPODU�� EX�
aktivitelerle ilgili maliyetleri izler ve aktivitelerin maliyetlerinin ürünlere 

\�NOHQPHVLQGH�oHúLWOL�PDOL\HW�HWNHQOHUL�NXOODQÕU��$%&��\|QHWLP�WDUDIÕQGDQ�KHP�
DNWLYLWHOHU� KHP� GH� �U�QOHUOH� LOJLOL� GH÷LúLN� DPDoODUOD� NXOODQÕOÕU� �7XUQH\�� �������
V�������

<XGNRZVN\�� $NWLYLWH\H� 'D\DOÕ� 0DOL\HWOHPH\L�� LúOHWPH� LoLQGH� ELUELULQL�
WDNLS� HGHQ� YH� LúOHWPH� LoLQH� DLW� DNWLYLWHOHULQ� QH� LoLQ� YH� QH� ]DPDQ� \DSÕOGÕ÷Õ��
KDQJL� ND\QDNODUÕQ� W�NHWLOGL÷L�� KDQJL� IDNW|UOHULQ� EX� DNWLYLWHOHUH� HWNL� HWWL÷L� JLEL�
GXUXP� YH� DNWLYLWHOHUL� LUGHOH\HQ� \R÷XQ� ELOJL� YH� GHWD\� RODUDN� LIDGH� HWPLúWLU�
�<XGNRZVN\��������V����������
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&RPSXWHU� $LGHG� 0DQXIDFWXULQJ�,QWHUQDWLRQDO� �&$0�,��� $%&� \HULQH�
³$NWLYLWH� 0XKDVHEHVL´� NDYUDPÕQÕ� NXOODQDUDN� úX� WDQÕPÕ� JHWLUPLúWLU�� $NWLYLWH�
0XKDVHEHVL�� LúOHWPHOHULQ� WHPHO� DNWLYLWHOHUL� LOH� LOJLOL� ILQDQVDO� YH� LúOHPVHO�
�RSHUDV\RQHO�� SHUIRUPDQV� ELOJLOHULQLQ� WRSODQPDVÕGÕU� �%HUOLQHU� YH� %ULPVRQ��
������ V�� ������ 'L÷HU� ELU� WDQÕPGD� LVH�� ³$%&�� ELU� LúOHWPH\L�� R� LúOHWPHQLQ�
JHUoHNOHúWLUGL÷L� DNWLYLWHOHULQ� PDOL\HWOHUL� DoÕVÕQGDQ� HOH� DODQ� YH� PDOL\HWOHULQ�
GDKD� L\L�DQODúÕOPDVÕQÕ�VD÷OD\DQ�ELU� WHNQLN³� �5RPDQR��������V������RODUDN�HOH�
DOÕQPDNWD� YH� VLVWHPLQ� |UJ�WVHO� UDSRUODPDQÕQ� \DQÕOWÕFÕ� \|QOHULQL� RUWDGDQ�
NDOGÕUPD\D�\|QHOLN�ROGX÷X�EHOLUWLOPHNWHGLU��

8]PDQOÕN� WH]� oDOÕúPDVÕQGD� *�YHQ� EX� VLVWHPL�� ELU� LúOHWPH�
bünyesindeki aktivitelerin maliyetini hesaplayan ve bu maliyetleri ürünlere ve 

P�úWHULOHUH� \DQVÕWDQ� ELU� PXKDVHEH� WHNQRORMLVL� RODUDN� LIDGH� HWPLúWLU� �*�YHQ��
������V������%�\�NúDOYDUFÕ��������V������

Turney’e göre, ABC, geleneksel yakODúÕPODUÕQ� \HQL� ELU� YHUVL\RQX�
ROPD\ÕS�� LúOHWPHQLQ�JHOLúPHVLQH�\DUGÕPFÕ�RODFDN�ELOJLOHUL� VD÷OD\DQ� WDPDPHQ�
IDUNOÕ� ELU� PDOL\HWOHPH� \|QWHPLGLU�� $%&�� DNWLYLWHOHULQ�� ND\QDNODUÕQ� YH� PDOL\HW�
WDúÕ\ÕFÕODUÕQÕQ� PDOL\HW� YH� SHUIRUPDQVODUÕQÕ� |OoPH� \|QWHPLGLU�� $%&��
DNWLYLWHOHULQ�ND\QDN�NXOODQÕPODUÕQÕ�HVDV�DODUDN�ND\QDN�PDOL\HWOHULQL�DNWLYLWHOHUH�
\�NOH\HQ�� PDOL\HW� WDúÕ\ÕFÕODUÕQÕQ� DNWLYLWH� NXOODQÕPÕQÕ� HVDV� DODUDN� ND\QDN�
PDOL\HWOHULQL� PDOL\HW� WDúÕ\ÕFÕODUÕQD� \�NOH\HQ� ELU� VLVWHPGLU� �7XUQH\�� ������ V��
�����

7DQÕú� YH� 7XDQ
D� J|UH� EX� VLVWHP�� VWUDWHML�� GL]D\Q� YH� DNWLYLWH� NRQWURO�
YH\D� �U�Q� JUXSODUÕ� LOH� LOJLOL� W�P�PDOL\HWOHUL� VDGHFH� LOJLOL� ROGX÷X� �U�Q� YH�YH\D�
�U�Q�JUXSODUÕQD�J|UH�GD÷ÕWDQ�ELU�PDOL\HW� VLVWHPLGLU� �7DQÕú�YH�7XDQ�������� V��
�����

$%&¶\L� DNWLYLWHOHULQ� KL\HUDUúLN� VÕQÕIODPDVÕQÕ� HVDV� DODUDN� DoÕNOD\DQ�
&RRSHU��$%&¶\L�ú|\OH� WDQÕPODPDNWDGÕU��$%&��ELU� LúOHWPHQLQ��UHWLP�V�UHFLQGH�
\HUDODQ� WHPHO� DNWLYLWHOHUL� WDQÕPODU� YH� EXQODUÕ� úX� G|UW� NDWHJRULGHQ� ELULQGH�
VÕQÕIODU�� ELULP� VHYL\HVL�� SDUWL� VHYL\HVL�� �U�Q� VHYL\HVL� YH� WHVLV� VHYL\HVL�
DNWLYLWHOHU� Aktivitelerin ilk üç kategorisindeki maliyetler, yüklenecek 

PDOL\HWOHULQ� GDYUDQÕúODUÕ� DOWÕQGD� \DWDQ� XQVXUODUÕ� WHPVLO� HGHQ� YH� ³PDOL\HW�
HWNHQOHUL´� RODUDN� DGODQGÕUÕODQ� |Oo�OHU� NXOODQDUDN� �U�QOHUH� \�NOHQLU�� 7HVLV�
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seviyesi aktivitelerin maliyetleri ise, dönem PDOL\HWOHUL� RODUDN� GLNNDWH� DOÕQÕU�
YH\D�ED]Õ�GD÷ÕWÕP�|Oo�OHUL�NXOODQÕODUDN��U�QOHUH�GD÷ÕWÕOÕU��&RRSHU��������V������

ùDNUDN� EX� VLVWHPL�� �UHWLP� PDOL\HWOHULQLQ� oÕNWÕ�� �U�Q� \D� GD� KL]PHWOHU�
RODUDN� LIDGH� HGLOHELOHQ� PDOL\HW� WDúÕ\ÕFÕODUÕQD� GR÷UX� RODUDN� \�NOHQPHVL� Lçin 

NXOODQÕODQ�PDWHPDWLNVHO�LúOHP�GL\H�WDQÕPODPÕúWÕU��ùDNUDN��������V��������
+DFÕU�VWHPR÷OX� YH� ùDNUDN¶D� J|UH� EX� VLVWHP� KHU� úH\GHQ� |QFH��

PDWHPDWLNVHO�X\JXODPD�\|Q�\OH���U�Q�PDOL\HWOHULQLQ�KHVDSODQPDVÕQD�\|QHOLN�
ELU� \|QWHPGLU�� %X� EDNÕú� DoÕVÕ\OD� $%&�� WRSODP� �U�Q� PDOL\HWLQL� ROXúWXUDQ�
HQGLUHNW� XQVXUODUÕQ�� GL÷HU� ELU� LIDGH\OH� GH� JHQHO� �UHWLP� PDOL\HWOHULQLQ� �*h0��
�U�QOHUH� \�NOHQPHVL\OH� LOJLOL� ELU� \|QWHP� RODUDN� RUWD\D� oÕNPÕúWÕU�
�+DFÕU�VWHPR÷OX�YH�ùDNUDN��������V�������

O’Guin’e göre, ABC, endirekt maliyetlerle bunlarÕQ� ND\QDNODUÕ�
DUDVÕQGDNL� LOLúNL\L� L]OH\HUHN� ND\QDNODUÕQ� W�NHWLPLQL� \DQVÕWDQ� YH� �U�Q�
PDOL\HWOHPH�� E�WoH� JHOLúWLUPH�� SHUIRUPDQV� GH÷HUOHPH� YH� VWRN� GH÷HUOHPH�
DPDoODUÕQD�KL]PHW�HGHQ�ELU�\|QHWLP�PXKDVHEHVL�VLVWHPLGLU��2¶*XLQ��������V��
312). Romano için ise ABC, LúOHWPH\L� o|]�POH\HQ� YH� LúOHWPH� \|QHWLPLQH�
LúOHWPH�KDNNÕQGD�GDKD�ID]OD�ELOJL�VD÷OD\DQ�\HQL�ELU�PDOL\HW�\|QHWLP�VLVWHPLGLU�
�5RPDQR��������V�������

%X�WDQÕPODU�$%&¶\L�IDUNOÕ�\|QOHUGHQ�WDQÕPODUNHQ��DVOÕQGD�$%&¶QLQ�oRN�
DPDoOÕ� NXOODQÕPD� LPNDQ� VD÷OD\DQ� ELU� VWUDWHMLN� PDOL\HW� PXKDVHEHVL� VLVWHPL�
ROGX÷X� RUWD\D� oÕNPDNWDGÕU�� $VOÕQGD�� $%&¶\L� \HQL� �UHWLP� RUWDPODUÕQÕQ� YH�
J�Q�P�]� oD÷GDú� �UHWLP� RUWDPODUÕQÕQ� ELU� VRQXFX� RODUDN� GH÷HUOHQGLUPHN�
JHUHNLU��%X�QHGHQOH�GL\HELOLUL]�NL��$%&�GDKD�GR÷UX��U�Q�ELOJLVL�YHUPHN��]HUH�
WDVDUODQPÕú��EXQXQ�\DQÕVÕUD�LúOHWPH�\|QHWLPL�LoLQ�VWUDWHMLN�ELOJLOHU�GH�VD÷OD\DQ�
YH�\|QHWLPLQ�GDKD�GR÷UX�NDUDUODU�DOPDVÕQD�\DUGÕPFÕ�RODQ�VWUDWHMLN�ELU�PDOL\HW��
\|QHWLP�PXKDVHEHVL�VLVWHPLGLU��'R÷DQ��������V�������

�������$%&¶QLQ�$PDoODUÕ�
Yönetime gerekli bilgileri zaPDQÕQGD� YH� GR÷UX� RODUDN� VD÷ODPDN��

KHUKDQJL� ELU� PDOL\HW� \|QHWLPLQLQ� DPDFÕGÕU�� %X�� �UHWLPGH� NXOODQÕODQ� LúOHWPH�
ND\QDNODUÕQÕQ� GDKD� L\L� \|QHWLOPHVLQL� VD÷OD\DQ�� PDOL\HW�� NDOLWH� YH� NkUOÕOÕN�
DoÕVÕQGDQ� LúOHWPHQLQ� UHNDEHW� J�F�Q�� JHOLúWLUHQ� ELU� ELOJLGLU�� %X� DoÕGDQ�
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EDNÕOGÕ÷ÕQGD��PDOL\HW�\|QHWLP�VLVWHPL��ELU�SODQODPD�YH�NRQWURO�\|QHWLP�VLVWHPL�
olarak da görülebilir (Babad ve Balachandran, 1993, s. 563).�

7DQÕú� YH� 7XDQ� LVH� $%&¶QLQ� LNL� DPDFD� KL]PHW� HWWL÷LQL� EHOLUWPLúOHUGLU��
%XQODU��7DQÕú�YH�7XDQ��������V�������

���øúOHWPHQLQ�DNWLYLWH�W�NHWLPLQL��PDOL\HW�YH�LOJL�DODQODUÕQÕ�WDQÕPOD\DUDN�
GHWD\OÕ�ELOJL�VD÷ODPDN��

���<|QHWLFLOHULQ� DODFDNODUÕ� NDUDUODUGD� NXOODQPDN� �]HUH� GR÷UX�PDOL\HW�
ELOJLOHUL�VXQPDN��

7DQÕú� D\UÕFD�EX� VLVWHPLQ� DPDFÕQÕ�� ³KHU� DúDPDGDNL� �UHWLP� YH��UHWLP�
GÕúÕ� DNWLYLWHOHUOH� LOJLOL� PDOL\HW� ELOJLOHULQL� \|QHWLFLOHUH� VD÷ODPDNWÕU´� GL\HUHN�
WDQÕPODPÕúWÕU� �7DQÕú�� ������ V�� ������ %X� WDQÕPGDQ� DQODúÕODFD÷Õ� �]HUH�
DNWLYLWH\H� GD\DOÕ� PDOL\HWOHPH� ELU� \DQGDQ� �UHWLOHQ� �U�QOHUOH� LOJLOL� GR÷UX� YH�
D\UÕQWÕOÕ� PDOL\HW� ELOJLVL� VD÷OD\DUDN� PDOL\HW� G�ú�UPH�� SHUIRUPDQV� GH÷HUOHPH��
GH÷HU� \DUDWPD\DQ� DNWLYLWHOHUL� HOLPLQH� HWPH�� V�UHNOL� L\LOHúWLUPH� VWUDWHMLOHULQH�
KL]PHW� HGHUNHQ�� GL÷HU� \DQGDQ� GD� LúOHWPH� \|QHWLPLQLQ� DODFD÷Õ� GL÷HU� VWUDWHMLN�
NDUDUODUD��SODQODPD�YH�NRQWURO� IDDOL\HWOHULQH�GH�\DUGÕPFÕ�ROXU� �%�\�NúDOYDUFÕ��
������V������

$%&¶QLQ�DPDFÕ�GR÷UX�PDOL\HW�ELOJLVL�VD÷ODPDNWÕU��$%&��GDU�DQODPGD��
endirekt bir aktivitenin maliyetini direkt olarak o aktiviteyi talep eden ürünle 

LOLúNLOHQGLUPH\L�DPDoODU��7UR[HO�YH�:HEHU��������V�������
$%&�� |]HOOLNOH�PDOL\HW� ROXúXPODUÕQÕQ� GDKD� L\L� DQODúÕOPDVÕ� JHUHNWL÷LQL�

LIDGH� HGHU�� %X� DPDoOD� HQGLUHNW� PDOL\HWOHUH� VHEHS� RODQ� XQVXUODUÕ� DUDúWÕUÕU��
RQODUÕ�DQODPD\D�oDOÕúÕU� �'UXU\��������V�������d�QN��PDOL\HW�PXKDVHEHVL� LoLQ�
DVÕO�SUREOHP��HQGLUHNW�PDOL\HWOHULQ��U�QOHUOH�LOLúNLVLQLQ�NXUXODPDPDVÕGÕU��$%&��
EX� LOLúNLQLQ� JHUoHN� DQODPGD� DNWLYLWHOHU� YDVÕWDVÕ\OD� NXUXOPDVÕQÕ� DPDoODU��
%|\OHFH�� ELU� \DQGDQ� GDKD� JHUoHNoL� PDOL\HW� ELOJLVL� VD÷ODUNHQ�� GL÷HU� \DQGDQ�
W�P� PDOL\HWOHULQ� �VHEHSOHULQLQ�� DQDOL]LQL� NROD\ODúWÕUPD\Õ� YH� EXQODUÕ�� VWUDWHMLN�
karar almaya yönelik RODUDN� \|QHWLPH� VXQPD\Õ� KHGHIOHU� �7UR[HO� YH�:HEHU��
������V�������

$%&¶QLQ� KHGHIL�� VDGHFH� �U�Q�PDOL\HWOHUL� GH÷LOGLU�� $\UÕFD� VLVWHP�� KHU�
ELU�DNWLYLWH\OH� LOJLOL�PDOL\HWOHULQ� �DNWLYLWH�PDOL\HWOHULQLQ��GH�RUWD\D�oÕNDUÕOPDVÕQÕ�
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YH� D\UÕ� D\UÕ� J|U�OPHVLQL� KHGHIOHU�� %öylece sistem, nelerin aktiviteleri 

\DUDWWÕ÷ÕQÕ�YH�KDQJL�DNWLYLWHOHULQ�PDOL\HWOHUH�QHGHQ�ROGX÷XQX�WDQÕPOD\DUDN��ELU�
LúOHWPHQLQ� JHOHFH÷L� YH� PDOL\HWOHULQL� NRQWURO� DOWÕQD� DOPDVÕQD� LPNDQ� VD÷ODU��
%XQXQ� VRQXFX�RODUDN� LúOHWPH�\|QHWLPL�� GLNNDWLQL� GDKD�NkUOÕ� �U�Q�Ye süreçler 

�]HULQGH�\R÷XQODúWÕUDFDNWÕU��2¶*XLQ��������V�������
'L÷HU� \DQGDQ�� DNWLYLWHOHULQ� DQDOL]� HGLOPHVL� YH� IDDOL\HW� �DNWLYLWH��

PHUNH]OHULQLQ� ELOLQPHVL�� V�UHNOL� L\LOHúWLUPH� VWUDWHMLVLQH� GH� KL]PHW� HGHFHNWLU��
%LOLQGL÷L� JLEL� V�UHNOL� L\LOHúWLUPH� VWUDWHMLVL� J�Q�P�]� UHNDEHW� RUWDPÕQGD� VRQ�
GHUHFH� |QHPOL� ELU� KDOH� JHOPLúWLU�� 6�UHNOL� L\LOHúWLUPH� LoLQ�� \|QHWLFLOHULQ�� X\JXQ�
VWUDWHMLOHUL� EHOLUOHPH\H�� �U�Q� WDVDUÕPÕQÕ� JHOLúWLUPH\H� YH� JHUHNVL]� DNWLYLWHOHUL�
WHVSLW�HWPH\H�\DUGÕPFÕ�RODFDN�ELOJLOHUH�VDKLS�ROPDVÕ�JHUHNLU��$%&��LúOHWPH�LOH�
LOJLOL� EX� YH� EHQ]HUL� ELOJLOHUL� GH� VXQDUDN�� V�UHNOL� L\LOHúWLUPH\H� NDWNÕGD� EXOXQXU�
�'R÷DQ��������V��������

$%&¶QLQ��X\JXODPDGD�oRN�IDUNOÕ�DPDoODUOD�NXOODQÕOGÕ÷ÕQÕ�J|UPHNWH\L]��
gUQH÷LQ� &,0$� �&KDUWHUHG� ,QVWLWXWH� RI� 0DQDJHPHQW� $FFRXQWDQWV�� �\HOHUL�
DUDVÕQGD� \DSÕODQ� ELU� DUDúWÕUPD\D� J|UH�� $%&¶QLQ� NXOODQÕP� DPDFÕ�� �U�Q�
PDOL\HWOHPHQLQ� \DQÕVÕUD�� PDOL\HW� G�ú�UPH� �]HULQGH� \R÷XQODúPDNWDGÕU��
$UDúWÕUPDGD� D\UÕFD�� $%&¶QLQ� ELU� LúOHWPHGH�� DOW� OLPLW� �o� ROPDN� �]HUH� ELUGHQ�
ID]OD�DPDoOD�X\JXODQGÕ÷Õ�J|U�OP�úW�U��$UDúWÕUPD�VRQXoODUÕQD�J|UH�ILUPDODUÕQ�
$%&¶\L� NXOODQÕP� DPDoODUÕ� ú|\OH� VÕUDODQPDNWDGÕU� �,QQHV� YH� 0LWFKHO�� �������
V�������

���0DOL\HW�G�ú�UPH�YH�PDOL\HW�\|QHWLPL�
���$NWLYLWH�SHUIRUPDQV�|Oo�P��YH�L\LOHúWLUPH�
���hU�Q�YH�KL]PHW�oÕNWÕODUÕ�LOH�LOJLOL�NDUDUODU�
4. Ürün ve hizPHW�PDOL\HWOHPH�
5. Bütçeleme�
���0�úWHUL�NkUOÕOÕN�DQDOL]L�
���6WRN�GH÷HUOHPH�
���<HQL��U�Q�YH�KL]PHW�WDVDUÕPÕ��
5DWFK� LVH� $%&¶QLQ� DPDoODUÕQÕ� �� EDúOÕN� KDOLQGH� WRSODPÕúWÕU� �5DWFK��

������V���������



� ����
�
�

���

���'�ú�N� NDWPD�GH÷HUH� VDKLS�� GL÷HU� ELU� LIDGH\OH� GH�� �U�Q� YH� KL]PHW�
ürHWLPLQGH� GH÷HU� ROXúWXUPD\DQ� DNWLYLWHOHUH� DLW� PDOL\HWOHUL� RUWDGDQ�
NDOGÕUPDN�\D�GD�HQ�G�ú�N�G�]H\H�LQGLUPHN��
���$NWLYLWH� PDOL\HWOHULQLQ� D]DOWÕODELOPHVL� DPDFÕ\OD� \DSÕODFDN�
GH÷LúLNOLNOHU�LoLQ�HWNLQ�YH�YHULPOL�ELU�ELOJL�WDEDQÕ�VD÷ODPDN��
���3UREOHPOHULQ� WHPHO� QHGHQOHULQLQ� VDSWDQPDVÕQÕ� YH� EX� HWNHQOHULQ�
G�]HOWLOPHVLQL�VD÷ODPDN��
���=D\ÕI� YDUVD\ÕPODU� YH� \HWHUVL]� PDOL\HW� GD÷ÕWÕPÕQGDQ� ND\QDNODQDQ�
\DQOÕúOÕNODUÕ�RUWDGDQ�NDOGÕUPDN��
���$NWLYLWHOHULQ�� PDOL\HWOHULQ� YH� LOJLOL� IDDOL\HW� PHUNH]OHULQLQ� GR÷UX�
WDQÕPODQPDVÕQÕ�YH�GDKD�GHWD\OÕ�ELU�ELoLPGH�L]OHQPHVLQL�VD÷ODPDN��
���<|QHWLFLOHUH� DODFDNODUÕ� NDUDUODUOD� LOJLOL� RODUDN� GDKD� VD÷OÕNOÕ�� GDKD�
gerçekçi maliyet bilgileri sunmak.�
�������$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPLQLQ�7HPHO�3UHQVLEL�
$%&�� DPDoODUÕQD� XODúDELOPHN� LoLQ� DNWLYLWHOHU� �]HULQH� \R÷XQODúPÕúWÕU��

6LVWHPLQ�DPDFÕ�KHP�PDOL\HW�KHP�\|QHWLP�PXKDVHEHVL�IRQNVL\RQODUÕQÕ�\HULQH�
JHWLUHELOPHNWLU�� 6LVWHP�� HQGLUHNW� PDOL\HW� XQVXUODUÕ� LOH� �U�QOHU� DUDVÕQGDNL�
LOLúNLQLQ� DNWLYLWHOHU� HVDV� DOÕQDUDN� VD÷ODQDFD÷ÕQÕ� NDEXO� HGHU�� %X� NDEXO��
\DSDUNHQ� $%&�� úX� WHPHO� SUHQVLEH� GD\DQPDNWDGÕU� �7XUQH\�� ������ V�� �����
O’Guin, 1991, s. 31);�

$NWLYLWHOHU�ND\QDNODUÕ�W�NHWLU���U�QOHU�DNWLYLWHOHUL�W�NHWLU��
$%&�EXUDGDQ�úX�VRQXoODUD�XODúÕU��5RPDQR��������V��������
D��$NWLYLWHOHU��PDOL\HW�HWNHQOHULGLU��%XQODU�PDOL\HWOHULQ�DVÕO�VHEHELGLUOHU��
E�� øúOHWPH� ND\QDNODUÕ�� DNWLYLWHOHU� WDUDIÕQGDQ� W�NHWLOLU�� %X� W�NHWLP�

JHQHOOLNOH�SDUD�FLQVLQGHQ�ND\ÕWODUD�JHoHU��
$%&�W�P�LúOHWPH�DNWLYLWHOHULQLQ���U�Q�YH\D�KL]PHW��UHWLPLQL�VD÷ODPDN�

YH� EXQD� GHVWHN� YHUPHN� DPDFÕ\OD� \DSÕOGÕ÷ÕQÕ� NDEXO� HGHU�� %XQXQOD� EHUDEHU�
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$%&�� �UHWLPH� GHVWHN� QLWHOL÷L� WDúÕ\DQ� DNWLYLWHOHULQ� GH� �\DQL� HQGLUHNW� PDOL\HW�
XQVXUODUÕQÕQ� GD�� �U�QOHU� LWLEDUL\OH� D\UÕODELOLU� ROGX÷XQX� EHQLPVHU� �&RRSHU� YH�
.DSODQ��������V�������%X�³D\UÕODELOLUOLN´��DNWLYLWHOHULQ�HVDV�DOÕQPDVÕ\OD�P�PN�Q�
ROPDNWDGÕU�� %|\OHFH�� HQGLUHNW� PDOL\HWOHU�� W�P� �U�QOHUH� UDVWJHOH� GD÷ÕWÕOPDN�
yerine, her ürünün aktivite tüketimine göre yüklenir. Bu durumda, yönetim, 

DNWLYLWHOHULQ�ROXúXPXQX�NRQWURO�HGHELOLU��GROD\ÕVÕ\OD�PDOL\HWOHULQ�NRQWURO�Q��GH�
VD÷OD\DELOLU��2¶*XLQ��������V�������
�����$%&¶QLQ�0DOL\HWOHUH�%DNÕúÕ�

�������$NWLYLWH�0DOL\HWOHUL�
$%&�� HQGLUHNW�PDOL\HWOHULQ� �UHWLOHQ� ELULP� VD\ÕVÕ� LOH� GR÷UXGDQ� RUDQWÕOÕ�

ROPDGÕ÷ÕQÕ� NDEXO� HGHU�� %X� \�]GHQ� $%&�� JHOHQHNVHO� PDOL\HW� VLVWHPOHULQGHNL�
PDOL\HW� HWNHQOHULQH� �JHOHQHNVHO� VLVWHPGHNL� DGÕ\OD� GD÷ÕWÕP� DQDKWDUÕ�� LODYH�
RODUDN�LNL�D\UÕ�PDOL\HW�HWNHQL�GDKD�WDQÕPODU��SDUWL�VHYL\HVL�YH��U�Q�VHYL\HVL��ho�
GH÷LúLN�VHYL\HGH�|Oo�OHU�NXOODQDQ�$%&¶QLQ�E|\OHFH�PRGHUQ��UHWLP�V�UHoOHULQH�
X\JXQ�ELU�\DSÕ\D�VDKLS�ROGX÷X�NDEXO�HGLOPHNWHGLU��&RRSHU��������V������

�������6DELW�YH�'H÷LúNHQ�0DOL\HWOHU�
*HOHQHNVHO� PDOL\HW� VLVWHPOHULQGH�� PDOL\HWOHU�� VDELW� YH� GH÷LúNHQ�

PDOL\HW�RODUDN�LNL\H�D\ÕUÕU��'H÷LúNHQ�PDOL\HWOHU���UHWLOHQ�ELULP�VD\ÕVÕ�LOH�ELUOLNWH�
GH÷LúHQ� �\DQL� ELULP� VHYL\HVL�� PDOL\HWOHUGLU�� 6DELW� PDOL\HWOHU� LVH� �UHWLP�
PLNWDUÕQD�ED÷OÕ�RODUDN�GH÷LúPH\HQ��\DQL��SDUWL�VHYL\HVL���U�Q�VHYL\HVL�YH�WHVLV�
VHYL\HVL�� PDOL\HWOHUGLU�� 'ROD\ÕVÕ\OD�� $%&� LOH� JHOHQHNVHO� PDOL\HW� VLVWHPOHUL�
DUDVÕQGDNL� HQ� |QHPOL� IDUN�� $%&¶QLQ� JHQHO� �UHWLP� PDOL\HWOHULQL� GDKD� NHVLQ�
oL]JLOHUOH�VÕQÕIODPDVÕGÕU��&RRSHU��������V������

$%&�� ED]Õ� PDOL\HWOHULQ� �UHWLP� PLNWDUÕ� LOH� GR÷UX� RUDQWÕOÕ� RODUDN�
GH÷LúWL÷LQL�NDEXO�HGHU��+DWWD�ELU�DGÕP�GDKD�JLGHUHN���UHWLP�PLNWDUÕQGDQ�EDúND�
XQVXUODUÕQ� GD� PDOL\HWOHULQ� GH÷LúPHVLQH� QHGHQ� ROGX÷XQX� LIDGH� HGHU�� +DQJL�
XQVXUODUÕQ� KDQJL� PDOL\HWOHUL� GH÷LúWLUGL÷LQL� EX� DPDoOD� WDQÕPODU�� gUQH÷LQ�� EX�
GH÷LúPHOHU�� �UHWLOHQ� SDUWL� VD\ÕVÕ� YH� �UHWLOHQ� �U�QOHULQ� oHúLWOLOL÷LQH� ED÷OÕGÕU��
'ROD\ÕVÕ\OD� $%&�� VDGHFH� �UHWLP� PLNWDUÕQÕ� HVDV� DODUDN� NÕVD� G|QHPGH�
PDOL\HWOHUL�VDELW�YH\D�GH÷LúNHQ�RODUDN�D\ÕUPDNWDQVD��W�P�HQGLUHNW�PDOL\HWOHULQ�
EHOOL� XQVXUODUD� ED÷OÕ� RODUDN� GH÷LúNHQ� PDOL\HW� ROGX÷XQX� NDEXO� HGHU�� d�QN���
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JHOHQHNVHO� VDELW�YH�GH÷LúNHQ�D\ÕUÕPÕ��PDOL\HW�VLVWHPLQLQ�GL]D\Q�HGLOPHVL� LoLQ�
JHUHNOL�ELOJL\L�VD÷ODPDPDNWDGÕU��%X�VHEHSOH��GH÷LúNHQ�PDOL\HWOHU�NÕVD�G|QHP�
YH� X]XQ� G|QHP�GH÷LúNHQ�PDOL\HWOHU� RODUDN�DQDOL]�HGLOPHOLGLU� �&RRSHU��������
V������'UXU\��D�J�P���V�������

.ÕVD� '|QHP� 'H÷LúNHQ� 0DOL\HWOHU�� *HOHQHNVHO� RODUDN� GH÷LúNHQ�
PDOL\HW� RODUDN� ELOLQHQ� PDOL\HWOHU�� NÕVD� G|QHP� GH÷LúNHQ� PDOL\HWOHUGLU�� .ÕVD�
G|QHP� GH÷LúNHQ� PDOL\HWOHU�� �UHWLP� PLNWDUÕQD� ED÷OÕGÕU� YH� �UHWLP� KDFPL� LOH�
GR÷UX� RUDQWÕOÕ� RODUDN� GH÷LúLUOHU��gUQH÷LQ�� �UHWLP�PLNWDUÕ� DUWWÕNoD��PDNLQHOHULQ�
oDOÕúPD� V�UHOHUL� GH� DUWDFDN�� EX� GD� HQHUML� PDOL\HWOHULQL� DUWWÕUDFDNWÕU� �'R÷DQ��
������V��������

8]XQ�'|QHP�'H÷LúNHQ�0DOL\HWOHU��$NWLYLWH�KDFPL� LOH�GH÷LúHQ�IDNDW�
KHPHQ� RUWD\D� oÕNPD\DQ� PDOL\HWOHU� LVH� X]XQ� G|QHP� GH÷LúNHQ� PDOL\HWOHU�
RODUDN� DGODQGÕUÕOÕU�� %X� PDOL\HWOHUL� GH÷LúNHQ� \DSDQ� XQVXU� DNWLYLWH� PLNWDUÕGÕU��
'ROD\ÕVÕ\OD�� DNWLYLWHOHULQ� PDOL\HWOHUL� GH÷LúNHQGLU�� gUQH÷LQ�� ³NDOLWH� NRQWURO´�
maliyeti, üretLPH�JHoPH�VD\ÕVÕQD�SDUDOHO�RODUDN�RUWD\D�oÕNDU��+HU�\HQL��UHWLP�
EDúODQJÕFÕ��\HQL�ELU�NDOLWH�NRQWURO�JHUHNWLULU��hUHWLP�PLNWDUÕ�GH÷LúPHVH�GH��KHU�
\HQL� ³SDUWL´� �UHWLPL� NDOLWH� NRQWURO� PDOL\HWLQL� DUWWÕUDFDNWÕU�� %XUDGD� GH÷LúNHQ�
XQVXU��UHWLOHFHN�SDUWL�VD\ÕVÕGÕU��+HU�SDUWLGH�NDo�ELULP��UHWLOGL÷L�|QHPOL�GH÷LOGLU�
�'UXU\��D�J�P���V�������

*HOHQHNVHO�PDOL\HW�VLVWHPOHUL��X]XQ�G|QHP�GH÷LúNHQ�PDOL\HWOHUL�VDELW�
maliyetler olarak gruplar. ABC’de sabit maliyetler, belli bir zaman diliminde, 

herhangi bir aktivite ölçüsü (miktDUÕ�� LOH� GH÷LúPH\HQ�PDOL\HWOHUGLU��&RRSHU¶ÕQ�
\DSWÕ÷Õ�DUDúWÕUPD\D�J|UH��EX�W�U�PDOL\HWOHU�WRSODP�PDOL\HWOHULQ�QLVEHWHQ�N�o�N�
ELU�\�]GHVLQL�WHúNLO�HWPHNWHGLU��&RRSHU��������V�������

�������0DOL\HW�'D÷ÕWÕPÕ�<HULQH�0DOL\HW�<�NOHPH�
$%&�� JHOHQHNVHO� RODUDN� PDOL\HW� PXKDVHEHVL� WHUPLQRORMLVLQGH�

NXOODQÕODQ� PDOL\HW� GD÷ÕWÕPÕ� �FRVW� DOORFDWLRQ�� \HULQH� PDOL\HW� \�NOHPH� �FRVW�
DVVLJQPHQW�� YH\D�PDOL\HW� L]OHPH� �FRVW� WUDFLQJ�� NDYUDPODUÕQÕ� NXOODQÕU��d�QN��
$%&¶OHU�� HQGLUHNW� PDOL\HWOHUOH� �U�QOHULQ� LOLúNLOHQGLULOPHVLQGH� ³GD÷ÕWÕP´�
NDYUDPÕQÕ� NXOODQPDNWDQ� NDoÕQÕU�� $%&�� PDOL\HWOHUL� GD÷ÕWPDN� \HULQH� VHEHS�
VRQXo�LOLúNLVLQH�GD\DOÕ�ELU�PDOL\HW�\�NOHPH\L��L]OHPH\L��DPDoODU��'R÷DQ��������
V��������



� ����
�
�

���

7HUPLQRORMLGHNL� EX� IDUNOÕOÕ÷ÕQ� GL÷HU� ELU� QHGHQL� GH�� ³GD÷ÕWÕP´� YH\D�
³GD÷ÕWPDN´� NDYUDPODUÕQÕQ� X]XQ� \ÕOODU� VDKLS� ROGX÷X� ROXPVX]� oD÷UÕúÕPODUGDQ�
NXUWXOPDN� LoLQGLU�� g]HOOLNOH� SHNoRN� NLúL� LoLQ� GD÷ÕWÕP�� �U�Q� PDOL\HWOHPHGH�
³NH\ILOLN´�DQODPÕQD�JHOPHNWHGLU��%X�LVH�NHVLQOLNOH�$%&¶QLQ�NDoÕQPD\D�oDOÕúWÕ÷Õ�
úH\GLU� �&RRSHU��������V�������%X�DPDoOD�VLVWHP�� ³GD÷ÕWÕP�|Oo�V�” (allocation 

EDVH��\HULQH�³PDOL\HW�HWNHQL´��FRVW�GULYHU��NDYUDPÕQÕ�JHOLúWLUPLúWLU��
�����$%&¶QLQ�<DSÕVÕ�

�������*HOHQHNVHO�6LVWHPOHUGHQ�)DUNOÕOÕ÷Õ�
Geleneksel maliyet muhasebesinde genel üretim maliyetleri (GÜM) 

ürünlere veya hizmetlere birim bazda yükleme yDSDQ�|QFHGHQ�VDSWDQPÕú�ELU�
NDWVD\Õ\OD� \�NOHQPHNWHGLU�� %DúND� ELU� GH\LúOH� �UHWLOHQ� �U�Q� YH\D� YHULOHQ�
KL]PHW� KDFPL\OH� JLGHUOHU� DUDVÕQGD� GR÷UXVDO� ELU� LOLúNL� YDUPÕú� JLEL�
GDYUDQÕOPDNWDGÕU�� $%&¶GH� LVH� *h0¶OHU� �UHWLPLQ� V�UHNOLOL÷L� LoLQ� JHUHNOL� RODQ�
DNWLYLWHOHU�ED]ÕQGD�ELULNWLULOLU��%X�VLVWHP��PDOL\HWLQLQ�KHVDSODQPDVÕ� LVWHQHQ� Lú��
�U�Q�\D�GD�KL]PHWLQ�EX�DNWLYLWHOHUL�QH�NDGDU�W�NHWWL÷LQLQ�GR÷UX�VDSWDQDELOPHVL�
KDOLQGH�DQODP�ND]DQÕU��*HOHQHNVHO�PDOL\HW�PRGHOOHULQGH��U�QOHUH�]D\ÕI� LOLúNLOL�
|Oo�� LOH� GD÷ÕWÕODQ� *h0¶OHU�� $%&¶GH� DNWLYLWHOHU� ED]ÕQGD� WRSODQÕU� YH� EX�
DNWLYLWHOHU� LoLQ� VDSWDQDQ� PDOL\HW� HWNHQOHUL� �FRVW� GULYHU�� \DUGÕPÕ\OD� VDGHFH�
ELULP� VHYL\HVLQGH� GH÷LO�� oHúLWOL� DNWLYLWH� VHYL\HOHULQGH� �U�QOHUH� \�NOHQLU��
Böylece GÜM’lere, bu giderlerin tüketilme nedenlerine göre seçilen� PDOL\HW�
HWNHQOHUL� \DUGÕPÕ\OD� HOGH� HGLOHQ� NDWVD\ÕODUOD�� GH÷LúNHQ� PDOL\HW� |]HOOL÷L�
ND]DQGÕUÕOPÕú� ROXU�� 6RQUDNL� DúDPDGD� JHQHO� �UHWLP� PDOL\HWOHUL��
PDOL\HWOHQGLULOPHVL�JHUHNHQ�Lú���U�Q��KL]PHW�JLEL�PDOL\HW�WDúÕ\ÕFÕODUÕQD�W�NHWWL÷L�
DNWLYLWHOHU�RUDQÕQGD�\�NOHQLU (Öker, 2003, s. 33).�

*HOHQHNVHO� PDOL\HW� PXKDVHEHVL� YH� $%&¶GHNL� PDOL\HW� DNÕú� V�UHoOHUL�
ùHNLO������
GH�J|U�OPHNWHGLU��gNHU��������V�������
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Geleneksel Maliyet 
$NÕúÕ

Kaynaklar

Gider Merkezleri

Ürün Maliyetleri

ABC'de 
0DOL\HW�$NÕúÕ

Kaynaklar

Aktiviteler

0DOL\HW�7DúÕ\ÕFÕVÕ�
(Ürün, hizmet v.b.)

�

ùHNLO��������0DOL\HW�$NÕú�ùHPDVÕ�
Kaynak: Öker, 2003, s. 33

$%&¶GH� \DSÕOPDN� LVWHQHQ�� *h0� LOH�PDOL\HWOHULQ� \�NOHQHFH÷L�PDOL\HW�
WDúÕ\ÕFÕODUÕ� DUDVÕQGD� PDQWÕNOÕ� ELU� LOLúNL\L� NXUPD\D� RODQDN� VD÷OD\DQ� ELOJL�
DOW\DSÕVÕQÕ�NXUPDNWÕU��%X�QHGHQOH�JHOHQHNVHO�PDOL\HW�VLVWHPOHULQLQ��o�DúDPDOÕ�
GD÷ÕWÕP�V�UHFL��PDOL\HWOHUL�JLGHU�PHUNH]OHUL�ED]ÕQGD�ELULNWLUGL÷L�LoLQ���U�Q�YH\D�
KL]PHW� LOH� *h0¶OHU� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL� NXUXOPDVÕQGD� \HWHUVL]�
NDOPDNWDGÕU�� 6RQXoWD� *h0¶OHU� LOH� PDOL\HW� WDúÕ\ÕFÕODUÕ� DUDVÕQGD� GR÷UXGDQ� ELU�
LOLúNLQLQ�NXUXODELOGL÷L�$%&�LúOHWPHOHU�LoLQ�|QHP�ND]DQPDNWDGÕU��

*HOHQHNVHO� VLVWHP�� PDOL\Htleri, maliyet merkezlerinden ürünlere 

\�NOHUNHQ���UHWLP�PLNWDUÕ��LúoLOLN�PDOL\HWOHUL��PDO]HPH�PDOL\HWOHUL�YH\D�PDNLQH�
VDDWOHUL�JLEL��UHWLP�KDFPL� LOH�GR÷UXGDQ� LOLúNLOL�|Oo�OHUL�NXOODQÕU��'ROD\ÕVÕ\OD��EX�
|Oo�OHULQ� NXOODQÕOPDVÕ�� W�P� DNWLYLWHOHULQ� ELULP� VHYL\HVLQGH� JHUoHNOHúWL÷LQLQ�
YDUVD\ÕOPDVÕ� DQODPÕQD� JHOPHNWHGLU�� 'L÷HU� ELU� LIDGH\OH�� JHQHO� �UHWLP�
PDOL\HWOHULQLQ�� PDO]HPH� PDOL\HWOHULQH�� GLUHNW� LúoLOLN� YH\D� PDNLQH� VDDWOHULQH�
ED÷OÕ� RODUDN� GH÷LúWL÷L� YDUVD\ÕOÕU�� %|\OHFH�� GLUHNW� LúoLOLN� E�\�N� RUDQGD� �UHWLP�
PLNWDUÕQD� ED÷OÕ� ROGX÷X� LoLQ�� JHQHO� �UHWLP�PDOL\HWOHUL� GH�GROD\OÕ� RODUDN��UHWLP�
PLNWDUÕQD�ED÷OÕ�KDOH�JHWLULOPHNWHGLU��%XQXQ�EDúND�ELU�DQODPÕ�GD���UHWLPOH�LOJLOL�
GL÷HU� HQGLUHNW� IDNW|UOHULQ� NXOODQÕPÕQÕQ�� GLUHNW� IDNW|UOHUOH� RUDQWÕOÕ� ROGX÷XQXQ�
NDEXO�HGLOPHVLGLU��2\VD��ELUoRN�HQGLUHNW�YH�GHVWHN�KL]PHW�ND\QDNODUÕ���UHWLOHQ�
ELULP� VD\ÕVÕ� LOH� RUDQWÕOÕ� RODUDN� NXOODQÕOPD]ODU��%X� ND\QDNODU�� ED]Õ� �U�QOHU� LoLQ�
D]��ED]ÕODUÕ� LoLQ�oRN�NXOODQÕOÕUODU��*HOHQHNVHO�VLVWHP��\�NVHN�GH÷HUOL�SDUoDODUÕ�
yüksek maliyetli hale getirir. Çünkü mal]HPH�PDOL\HWLQH�J|UH�GD÷ÕWÕP�\DSDU��
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%X� QHGHQOH�� JHOHQHNVHO� VLVWHPOHU�� KHU� ELU� oÕNWÕ� ELULPLQLQ� W�NHWWL÷L� GHVWHN�
DNWLYLWHOHULQLQ�PDOL\HWL�NRQXVXQGD�\DQOÕú�ELOJLOHU�YHUPHNWHGLU��%ULPVRQ��D�J�H���
V������'R÷DQ��������V��������

ABC ise ürün veya hizmet maliyetini�KHVDSODUNHQ�DNWLYLWHOHUL�ED]�DOÕU�
YH�DNWLYLWHOHUL�GDKD�|QFH�DoÕNODGÕ÷ÕPÕ]�G|UW�DNWLYLWH�VÕQÕIÕQD�D\ÕUÕU�YH�EXQODUD�
X\JXQ� PDOL\HW� HWNHQOHUL� VHoHU�� .ÕVDFDVÕ� ELULP� ED]OÕ� DNWLYLWHOHUH� ELULP� ED]OÕ�
PDOL\HW� HWNHQL�� SDUWL� ED]OÕ� DNWLYLWHOHUH� SDUWL� ED]OÕ� PDOL\HW� HWNHQL�� �U�Q� ED]OÕ�
DNWLYLWHOHUH� �U�Q� ED]OÕ� PDOL\HW� HWNHQOHUL� VHoHUHN� JHOHQHNVHO� PDOL\HW�
VLVWHPOHULQLQ�NDUúÕODúWÕ÷Õ�VRUXQODUÕ�o|]HU��

Geleneksel maliyet muhasebesi, genel üretim maliyetleri içinde yer 

DODQ� WHNQLN� KL]PHW� �GHVWHN��PDOL\HWOHULQL� �U�QOHUH�GD÷ÕWÕUNHQ�JHQHOOLNOH� GLUHNW�
LúoLOL÷L�ED]�DOÕU��'DKD�ID]OD�GLUHNW� LúoLOL÷L�RODQ��U�QOHU��E|\OHFH�EX�PDOL\HWOHULQ�
E�\�N� NÕVPÕQÕ� �VWOHQPLú� RODFDNWÕU�� %XQXQOD� ELUOLNWH�� X]XQ� V�UHGLU� �UHWLPL�
\DSÕOPDNWD� RODQ� �U�QOHU� LoLQ� EX� W�U� KL]PHWOHULQ� PDOL\HWL� GDKD� D]� RODFDNWÕU��
%unun tersine, yeni ürünler için üretim sürecinde ve kalite problemlerinde 

GDKD� ID]OD�P�KHQGLVOLN�KL]PHWL�JHUHNHFHNWLU��%X�KL]PHWOHULQ��U�QOHUOH� LOLúNLVL��
GLUHNW� LúoLOLNOH� GH÷LO�� KL]PHWLQ� V�UHVL�� �U�Q�Q� NDUPDúÕNOÕ÷Õ� YH\D� VWDQGDUW�
SDUoDODUÕQ� NXOODQÕPÕ� JLEL� IDNW|UOHUOH� GDKD� GR÷UX� ELU� úHNLOGH� NXUXODELOLU�
�%ULPVRQ��D�J�H���V�������

$%&¶QLQ� \HWHUOL� ID\GD\Õ� VD÷OD\DFD÷Õ� LúOHWPHOHU� ú|\OH� JUXSODQDELOLU�
(Öker, 2003, s. 34):�

��� (QGLUHNW� JLGHUOHULQ� WRSODP� PDOL\HWOHU� LoLQGHNL� SD\ÕQÕQ� \�NVHN�
ROGX÷X�LúOHWPHOHU��

���(QGLUHNW�JLGHUOHULQ�ELULP�ED]GD�ROXúPDGÕ÷Õ�LúOHWPHOHU��
���hU�Q�oHúLWOLOL÷LQ�ROGX÷X�LúOHWPHOHU��
�������$%&¶QLQ�<DSÕVÕ�
$%&¶GH� WHPHO� RODUDN� LNL� DúDPDGDQ� V|]HGLOHELOLU�� øON� DúDPD�

LúOHWPHGHNL� W�P� �UHWLP� DNWLYLWHOHULQL� DPDFD� X\JXQ� RODFDN� úHNLOGH� ��U�Q�
ED]ÕQGD�� P�úWHUL� ED]ÕQGD� Y�E��� EHOLUOHPHN� YH� EX� DNWLYLWHOHUL� RUWDN� DNWLYLWH�
KDYX]ODUÕQGD� WRSODGÕNWDQ� VRQUD� EX� DNWLYLWHOHULQ� PDOL\HWOHULQL� EHOLUOHPHNWLU��
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$NWLYLWHOHULQ� PDOL\HWOHUL� EHOLUOHQGLNWHQ� VRQUD� LNLQFL� DúDPD� EX� PDOL\HWOHULQ�
�U�QOHUH�DNWDUÕOPDVÕ�DúDPDVÕGÕU��gNHU��������V�������

Ø.Ù¬ÚuÛ9Ü�ÝwÜ
ÞCÜ
ß à á�â0ã�ä�ã åcâ�æ0à

ç�Ù¬ÚuÛ9Ü�ÝwÜ
ÞCÜ
ß à á�â0ã�ä�ã åcâ�æ0à

Gider A Gider B Gider C Gider D

 

Aktivite 1
 

Aktivite 2
 

Aktivite 3

Ürün 1 Ürün 2

�

ùHNLO���������øNL�$úDPDOÕ�$%&�
Kaynak: Öker, 2003, s. 36

&RRSHU�� $%&¶QLQ� LNL� DúDPDOÕ� V�UHFL� QDVÕO� NXOODQGÕ÷ÕQÕ� ú|\OH�
WDQÕPODPDNWDGÕU��

øNL�DúDPDOÕ�V�UHo���UHWLP�LoLQ�JHUHNOL�ND\QDNODUÕ�GLNNDWH�DODUDN�EDúODU��
øON� DúDPDGD� EX� ND\QDNODUÕQ�PDOL\HWOHUL�� �UHWLP� V�UHFLQLQ� ELU� E|O�P�� LOH� LOJLOL�
RODQ� SDUoDODUD� �NÕVÕPODUD�� SD\ODúWÕUÕOÕU�� %X� E|O�POHU�� PDNLQHOHU�� PDNLQH�
JUXSODUÕ� YH\D� W�P�GHSDUWPDQODU�RODELOLU��'DKD�VRQUD��PDOL\HW� KDYX]ODUÕ� �FRVW�
SRROV��ROXúWXUPDN��]HUH�KHU�ND\QD÷ÕQ�KHU�ELU�E|O�POH�LOJLOL�PDOL\HWOHUL�ELUDUD\D�
JHWLULOLU��%X�PDOL\HWOHU�LNLQFL�DúDPDGD��KHU��U�Q�Q�W�NHWWL÷L�ND\QDN�PLNWDUÕ�|Oo��
DOÕQDUDN�PDOL\HW�KDYX]ODUÕQGDQ��U�QOHUH�\�NOHQLU��&RRSHU��������V�������

(VDV�RODUDN�LNL�DúDPDOÕ�ú�UHo�RODUDN�DGODQGÕUÕODQ�\DSÕ�úX�LúOHPOHUGHQ�
ROXúPDNWDGÕU��'R÷DQ��������V��������

���������%LULQFL�$úDPD��
%X� DúDPDGD� ND\QDN� PDOL\HWOHUL�� ELULQFL� DúDPD� PDOL\HW� HWNHQOHUL�

NXOODQÕODUDN� IDDOL\HW� PHUNH]OHUL� DUDVÕQGD� SD\ODúWÕUÕOÕU� YH� E|\OHFH� PDOL\HW�
KDYX]ODUÕ�ROXúWXUXOXU��

*HQHO�2ODUDN�%LULQFL�$úDPD�LúOHPOHU��$%&¶QLQ�ELULQFL�DúDPDVÕQGD��
DNWLYLWHOHU� WDQÕPODQÕU� YH� HQGLUHNW� DNWLYLWHOHULQ� PDOL\HWOHUL� KRPRMHQ� PDOL\HW�
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KDYX]ODUÕQD� SD\ODúWÕUÕOÕU�� %X� DPDoOD� |QFH� DNWLYLWHOHU� NDWHJRULOHUH� D\UÕOÕU�� %X�
NDWHJRULOHU� NROD\� YH� DoÕN� ELU� IL]LNVHO� \RUXPODPD\D� VDKLSWLU� YH� DNWLYLWHOHUL�
�UHWLP�V�UHFLQLQ�X\JXQ�E|O�POHUL\OH�LOLúNLOHQGLULU��0DOL\HWOHU��EX�E|O�POHUOH�LOJLOL�
PDOL\HWOHUGLU�<DSÕODQ� LúOHUOH� PDQWÕNVDO� RODUDN� LOLúNLVL� EXOXQDQ� HQGLUHNW�
PDOL\HWOHULQ� ELUDUD\D� JHWLULOPHVL� �WRSODQPDVÕ�� LOH� KRPRMHQ� ELU�PDOL\HW� KDYX]X�
ROXúXU��6RQXoWD��PDOL\HW�KDYX]X�LoLQ�PDOL\HW�GH÷LúLPOHUL�WHN�ELU�PDOL\HW�HWNHQL�
����GHUHFH��LOH�DoÕNODQDELOLU�ROPDOÕGÕU��+DQVHQ�YH�0RZHQ��������V������������

���������øNLQFL�$úDPD�
%X�DúDPDGD��PDOL\HW�KDYX]ODUÕQGD�WRSODQDQ�ND\QDN�PDOL\HWOHUL��LNLQFL�

DúDPD�PDOL\HW�HWNHQOHUL�NXOODQÕODUDN��U�QOHUH�\�NOHQLU��
*HQHO� 2ODUDN� øNLQFL� $úDPD� øúOHPOHU�� øNLQFL� DúDPDGD�� KHU� ELU�

PDOL\HW� KDYX]XQGD� WRSODQDQ� PDOL\HWOHU� �U�QOHUH� SD\ODúWÕUÕOÕU�� %X� SD\ODúÕPÕQ�
\DSÕOPDVÕ� LoLQ�� |QFHOLNOH� \DSÕOPDVÕ� JHUHNHQ�� KHU� �U�Q�Q� W�NHWWL÷L� DNWLYLWH�
PLNWDUÕQÕQ� |Oo�OPHVLGLU�� %X� |Oo��� DVOÕQGD� KHU� �U�Q�Q� NXOODQGÕ÷Õ� PDOL\HW�
HWNHQLQLQ� PLNWDU� RODUDN� WHVSLW� HGLOPHVLGLU�� 'DKD� VRQUD�� ELULQFL� DúDPDGD�
KHVDSODQDQ� \�NOHPH� RUDQÕ� YH� EX� |Oo�OHU� NXOODQÕODUDN� PDOL\HWOHU� �U�QOHUH�
\�NOHQPLú�ROXU���

ABC’nin ve uygulaPDVÕQÕQ� ELU� E�W�Q� RODUDN� DQODúÕODELOPHVL� LoLQ�
DúD÷ÕGD� $%&� X\JXODPDVÕ� \DSÕOPÕú� ELU� LúOHWPH\H� DLW� ELULQFL� DúDPD� �JHQHO�
�UHWLP�PDOL\HWOHUL�YH�EX�JLGHUOHULQ�DQDOL]�\|QWHPOHUL��LOH�LNLQFL�DúDPD�LúOHPOHUL�
DNWDUÕOPDNWDGÕU��&RRSHU��������V�����42; Öker, 2003, S. 5�������

��������� %LULQFL� YH� øNLQFL� $úDPD� øúOHPOHUL� øOH� øOJLOL� 8\JXODPD�gUQH÷L�
%LULQFL�$úDPD�øúOHPOHU�
øúOHWPHQLQ� JHQHO� �UHWLP� PDOL\HWOHUL� LQFHOHQGL÷LQGH� EX� JLGHUOHULQ�

DúD÷ÕGDNL�EDúOÕNODU�DOWÕQGD�WRSODQGÕ÷Õ�J|]OHQPLúWLU��
• $\OÕNOÕ�SHUVRQHO�JLGHUOHUL�
• Saat ücretlL�HQGLUHNW�SHUVRQHO�JLGHUOHUL�
• %DNÕP�RQDUÕP�JLGHUOHUL�
• $PRUWLVPDQ�YH�YHUJLOHU�
• 3HUVRQHOH�DLW�VRV\DO�\DUGÕP�JLGHUOHUL�
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• 'L÷HU� JLGHUOHU� �DUDo�JHUHo�� HOHNWULN�� D\GÕQODWPD�� SURMH� KDUFDPDODUÕ�
YE���
<XNDUÕGD� VÕUDODQDQ� LON� EHú� JLGHU� NDOHPL� LúOHWPHQLQ� WRSODP� JHQHO�

üretiP�PDOL\HWOHULQLQ�����¶LQL�ROXúWXUPDNWDGÕU��
$\OÕNOÕ� SHUVRQHO� JLGHUOHUL� Bölümlerdeki personel ücretlerinin 

ELUELULQGHQ� IDUNOÕOÕN� J|VWHUPHVL� QHGHQL\OH� RUWDODPD� �FUHW� \DNODúÕPÕ� GR÷UX�
EXOXQPDPÕúWÕU�� %X� QHGHQOH� RUWDODPD� �FUHW� oDUSÕ� �FUHWOHQGLULOPLú� VDDW� VD\ÕVÕ�
NXOODQÕODUDN� EXOXQDQ� �FUHWOHU� X\JXQ� J|U�OPHPLú� YH� E|O�POHULQ� �FUHW� WRSODPÕ�
DúD÷ÕGDNL�HWPHQOHUH�GD\DQÕODUDN�WDKPLQ�HGLOPLúWLU��%XQODU��

• hFUHW�|OoHNOHUL�YH�SHUVRQHO�VD\ÕVÕ��
• øú��QYDQODUÕ��
• )D]OD�PHVDL�YH�
• +HU�E|O�PGHNL�NÕGHP�\ÕO�VD\ÕVÕGÕU��
'DKD� VRQUD� E�W�Q� D\OÕNOÕ� SHUVRQHOOH� P�ODNDW� \DSÕOPÕúWÕU�� %X�

P�ODNDWODU� LOH�oDOÕúDQODUÕQ�YH�\�U�W�OHQ�DNWLYLWHOHULQ�VRUXPOXOXNODUÕQÕ�DQODPDN�
DPDoODQPÕúWÕU��0�ODNDWODU�VRQXQGD�D\OÕNOÕ�SHUVRQHO��o�NDWHJRUL\H�D\UÕOPÕúWÕU��

��� hU�QOH� LOJLOL� NDWHJRUL�� %X� NDWHJRULGHNL� SHUVRQHOLQ� DNWLYLWHOHUL�
GR÷UXGDQ� �U�QOHUOH� LOLúNLOHQGLULOHELOHFHN� DNWLYLWHOHUGLU�� 0�ODNDW� \DUGÕPÕ\OD� EX�
JUXSWDNL� SHUVRQHOLQ� KDQJL� �U�Q� JUXEX� LoLQ� QH� NDGDU� DNWLYLWHGH� EXOXQGX÷X�
VDSWDQPD\D�oDOÕúÕOPÕúWÕU��

��� (NLSPDQOD� LOJLOL� NDWHJRUL�� %X� NDWHJRULGHNL� SHUVRQHOLQ� DNWLYLWHOHUL�
HNLSPDQOD� LOJLOL� DNWLYLWHOHUGLU�� <DSÕODQ� P�ODNDWODUGD� SHUVRQHOLQ� KDQJL�
HNLSPDQD� QH� NDGDU� YDNLW� KDUFDGÕ÷Õ� JLEL� ELOJLOHU� GHUOHQPH\H� oDOÕúÕOPÕúWÕU�� %X�
NDWHJRUL� �UHWLP� P�KHQGLVOL÷L� YH� EDNÕP� LGDUHVL� JLEL� LúoLOLN� �QYDQODUÕQÕ�
içermektedir.�

��� <|QHWLPOH� LOJLOL� NDWHJRUL� Ürünlerle ve ürünlerin üretiminde 

NXOODQÕODQ� HNLSPDQOD� LOLúNLVL� ROPD\DQ� SHUVRQHO� EX� NDWHJRULGH� HOH� DOÕQPÕúWÕU��
%X� NDWHJRUL�� SHUVRQHO� P�G�U��� IDEULND� P�G�U��� VHNUHWHU� JLEL� LúoLOLN�
�QYDQODUÕQÕ�LoHUPHNWHGLU��

Ürünlerle ilgili kategorideki personelin maliyetinin ürünlere 

\�NOHQPHVL� J|UHFH� NROD\� ROPXúWXU�� 0�ODNDWOD� KDQJL� SHUVRQHOLQ� KDQJL� �U�QH�
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YH\D� DNWLYLWH\H� QH� NDGDU� ]DPDQ� KDUFDGÕNODUÕ� NROD\FD� VDSWDQDELOPHNWHGLU��
(÷HU�KDUFDQDQ�]DPDQ��U�QOH� LOLúNLOHQGLULOGL\VH��PDOL\HWOHU��GR÷UXGDQ��U�QOHUH�
yüklenmektedir. (÷HU�EX�NDWHJRULGHNL�SHUVRQHO�EHOOL�DNWLYLWHOHU�LoLQ�oDOÕúPÕúVD�
R�]DPDQ�SHUVRQHO�PDOL\HWL� LON�DúDPDGD�EX�DNWLYLWHOHU��]HULQGH�ELULNWLULOPHNWH��
VRQUD� �U�Q� PDOL\HWOHULQH� DNWDUÕOPDNWDGÕU�� (NLSPDQOD� LOLúNLOHQGLULOHQ� SHUVRQHO�
PDOL\HWOHUL�� R� HNLSPDQÕ� LoHUHQ� IDDOiyet merkezine yüklenmektedir. Bu 

PDOL\HWOHU� LNLQFL� DúDPDGD� �U�QOHUH� PDNLQH� VDDWL� YH\D� D\DU� V�UHOHUL�
NXOODQÕODUDN� DNWDUÕOPÕúWÕU�� hVW� \|QHWLP� JLGHUOHUL� WRSODPÕQ� \DOQÕ]FD� N�o�N� ELU�
\�]GHVLQL� WHPVLO� HWPHNWH� YH� oR÷XQOXN� SHUVRQHO� E|O�P�Q�Q� PDDúODUÕQGDQ�
ROXúPDNWDGÕU�� hVW� \|QHWLP� D\OÕNOÕ� SHUVRQHO� YH� VDDW� �FUHWOL� SHUVRQHOH� DLW�
NRQXODUOD� X÷UDúWÕ÷Õ� LoLQ� EX� E|O�P�Q�PDOL\HWOHUL�� |QFH� LOJLOL� SHUVRQHO� JUXEXQD�
VRQUD�GD��U�QOHUH�\DQVÕWÕOPD\D�oDOÕúÕOPÕúWÕU��

(QGLUHNW� VDDWOL� PDDúODU�� (QGLUHNW� VDDW� �FUHWOHUL� HQGLUHNW� LúJ�F�Q��
GHQHWOH\HQ� XVWDEDúÕODU� LOH� \DSÕODQ� P�ODNDWODUGDQ� HGLQLOHQ� ELOJLOHUH�
GD\DQÕODUDN� PDOL\HWOHUH� \�NOHQPLúWLU�� %X� P�ODNDWODUGD� DúD÷ÕGDNL� NRQXODUD�
RGDNODQÕOPÕúWÕU��

• *UXSWDNL�oDOÕúDQ�VD\ÕVÕ�
• øúoLOLN�JUXSODUÕ�
• øúOHWPHGH�\DSÕODQ�DNWLYLWHOHU�
6DDW� �FUHWOL� HQGLUHNW� LúoLOLNOHULQ� E|O�PGHQ� E|O�PH� |QHPOL� IDUNOÕOÕN�

J|VWHUPHPHVL� QHGHQL\OH� ID]OD� PHVDL� IDUNODUÕ� G�]HOWLOGLNWHQ� VRQUD� WHN� ELU�
\�NOHPH�RUDQÕ\OD�EX�JLGHUOHULQ�KHVDSODQPDVÕ�\ROXQD�JLGLOPLúWLU��

%DNÕP� YH� 2QDUÕP�� %DNÕP� YH� RQDUÕP� PDOL\HWOHUL� E|O�P� úHIOHUL\OH�
\DSÕODQ� P�ODNDWWDQ� HGLQLOHQ� ELOJLOHU� ÕúÕ÷ÕQGD� �U�QOHUH� \�NOHQPLúWLU�� %X�
DNWLYLWHOHU� HNLSPDQODUD� LOLúNLQ� ROGX÷X� LoLQ� PDOL\HWOHU� D\OÕNOÕ� SHUVRQHOLQ�
HNLSPDQOD� LOJLOL� NDWHJRULVLQGHNL� JLEL� \�NOHQPLúWLU�� 0DOL\HWOHU� |QFH� HNLSPDQÕ�
içeren faaliyet merkezine daha sonra makine saati\OH��U�QOHUH�DNWDUÕOPÕúWÕU��

$PRUWLVPDQ�YH�YHUJLOHU� Amortisman ve vergi maliyetleri üç gruba 

D\UÕOPÕúWÕU��
���0DNLQH�YH�HNLSPDQ�
���'L÷HU�GHPLUEDúODU�
���%LQDODU�
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0DNLQH� YH� HNLSPDQOD� LOJLOL� EX�PDOL\HWOHU�� GR÷UXGDQ� R�PDNLQH\L� YH\D�
HNLSPDQÕ� LoHUHQ� IDDOL\HW� PHUNH]OHULQH� YH� GDKD� VRQUD� PDNLQH� VDDWL\OH�
�U�QOHUH� \�NOHQPLúWLU�� %X� PDOL\HWOHU�� HNLSPDQOD� LOJLOL� D\OÕNOÕ� SHUVRQHO�
NDWHJRULVLQGHNL� YH� EDNÕP�RQDUÕP� JLGHUOHULQGHNL� \DNODúÕPOD� HúGH÷HU� NDEXO�
HGLOPLúWLU��'L÷HU�GHPLUEDúODU�YH�ELQDODUÕQ�DPRUWLVPDQ�YH�YHUJLOHULQLQ��U�QOHUH�
\�NOHQPHVL� GDKD� ]RU� ROPXúWXU��%X�PDOL\HWOHU� IDDOL\HW�PHUNH]OHULQH�NDSODQDQ�
DODQD� J|UH� \�NOHQPLúWLU�� IDNDW� EX� PDOL\HWOHUH� \RO� DoDQ� YH� �U�QOHUOH�
LOLúNLOHQGLULOHELOLU�ELU�DNWLYLWH�VDSWDQDPDPÕúWÕU��%XQXQOD�EHUDEHU�VLVWHP�WDVDUÕP�
WDNÕPÕ� EX� PDOL\HWOHUL� �U�Qlere makine saati kullanarak yüklemeye karar 

YHUPLúWLU�� %X� NDUDU��PHYFXW�PDOL\HW�PXKDVHEHVL� VLVWHPL� YH� $%&� WDUDIÕQGDQ�
\�NOHQHQ�PDOL\HWOHUL�NDUúÕODúWÕUDELOPHN�DoÕVÕQGDQ�DQODPOÕ�EXOXQPXúWXU��

6RV\DO� KDNODU�� hFUHW� GÕúÕQGD� VRV\DO� KDNODU�� D\OÕNOÕ� YH� VDDW� �FUHWOL�
RODUDN� oDOÕúDQ� SHUVRQHOH� DLW� VRV\DO� KDNODUÕ� LoHUPHNWHGLU�� %X� KDNODU� LNL� JUXS�
DUDVÕQGD�IDUNOÕODúWÕUÕOPÕúWÕU�YH�EX�QHGHQOH�D\UÕ�RODUDN�HOH�DOÕQPDVÕ�JHUHNPLúWLU��
$\OÕNOÕ�YH�VDDW��FUHWOL�SHUVRQHOLQ�PDOL\HWOHUL� IDDOL\HW�PHUNH]OHULQH�YH��U�QOHUH�
QDVÕO�\�NOHQL\RUVD�VRV\DO�KDNODU�GD�D\QÕ�HVDVODUOD�\�NOHQPLúWLU��

'L÷HU�JLGHUOHU��7RSODP�LoLQGH� ID]OD�SD\�DOPD\DQ�GL÷HU�JHQHO��UHWLP�
PDOL\HWOHUL� GH� D\QÕ� WHPHO� LONHOHUH� J|UH� ELOHúHQOHUH� D\UÕOPÕú� YH� GDKD� VRQUD�
PDOL\HWOHUH� QHGHQ� RODQ� DNWLYLWHOHULQ� VDSWDQPDVÕQD� oDOÕúÕOPÕúWÕU�� 0DOL\HWOHU�
GDKD� VRQUD� IDDOL\HW� PHUNH]OHULQH� YH� �U�QOHULQ� W�NHWWL÷L� DNWLYLWHOHU� G�]H\LQGH�
GH��U�QOHUH�\�NOHQPLúWLU��

*HQHO� �UHWLP�PDOL\HWOHULQLQ� \�NOHQPH� V�UHFL�� $%&¶QLQ� LúOHWPH\H�
X\DUODQPDVÕ� �o� D\Õ� EXOPXúWXU�� 7DNÕP�� KHU� ELUL� \DNODúÕN� ELU� VDDW� V�UHQ� ����
FLYDUÕQGD�P�ODNDW�\DSPÕúWÕU��

øNLQFL�$úDPD�øúOHPOHU�
2OGXNoD� NDUPDúÕN� ELU� \DSÕ\D� VDKLS� $%&¶GH� WDVDUÕP� HNLEL� ���� IDUNOÕ�

DNWLYLWH\L� VDSWDPÕúWÕU�� 0DOL\HWOHULQ� IDDOL\HW� PHUNH]OHULQH� \�NOHQPHVLQGH�� LON�
DúDPD�RODUDN���¶XQ��]HULQGH�PDOL\HW�HWNHQL�NXOODQÕOPÕú�YH�GDKD�VRQUD� LNLQFL�
DúDPDGD�PDOL\HW�HWNHQL�VD\ÕVÕ���¶Õ�EXOPXúWXU��%X�PDOL\HW�HWNHQOHUL\OH�DNWLYLWH�
PDOL\HWOHUL��U�QOHUH�GD÷ÕWÕODUDN��U�Q�PDOL\HWOHUL�KHVDSODQPÕúWÕU��<HQL�VLVWHPLQ�
NDUPDúÕNOÕ÷Õ�� ELU�PDOL\HW� KDYX]XQGDQ� ROXúDQ� YH� LNLQFL� DúDPD�PDOL\HW� HWNHQL�
RODUDN� GLUHNW� LúoLOLN� VDDWL� NXOODQDQ� PHYFXW� PDOL\HW� PXKDVHEHVL� VLVWHPLQLQ�
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EDVLWOL÷L� LOH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� GDKD� L\L� DQODúÕOPDNWDGÕU�� $%&� YH� úLUNHWLQ�
PHYFXW� PDOL\HW� PXKDVHEH� VLVWHPL� WDUDIÕQGDQ� UDSRUODQDQ� �U�Q� PDOL\HWOHUL��
E�\�N� |Oo�GH� IDUNOÕOÕN� J|VWHUPLúWLU�� hU�QOHre yüklenen genel üretim 

PDOL\HWOHULQGHNL�GH÷LúLP������¶GHQ�������¶H�NDGDU�GH÷LúNHQOLN�J|VWHUPLúWLU��
ùXUDVÕ�|QHPOH�YXUJXODQPDOÕGÕU� NL��GDKD�|QFH�NXOODQÕODQ�PDOL\HW�PXKDVHEHVL�
VLVWHPL�–WHN�ELU�PDOL\HW�KDYX]X�YH�WHN�ELU�PDOL\HW�HWNHQL� LOH��WDVDUODQDELOHFHN�
HQ� L\L�JHOHQHNVHO�VLVWHP�GH÷LOGLU��%X�QHGHQOH�úLUNHWLQ�PHYFXW�VLVWHP�YH�\HQL�
$%&�WDUDIÕQGDQ�UDSRUODQDQ�PDOL\HWOHULQ�NDUúÕODúWÕUÕOPDVÕ��$%&¶QLQ�ID\GDODUÕQÕQ�
EHOLUOHQPHVLQGH� NHVLQ� VRQXo� YHUPH]�� 7DVDUÕP� WDNÕPÕ� EX� QHGHQOH� $%&�
WDUDIÕQGDQ�UDSRUODQPÕú��U�Q�PDOL\HWOHULQLQ�NÕ\DVODQPDVÕ�LoLQ�P�PN�Q�RODQ�HQ�
L\L� JHOHQHNVHO� VLVWHPLQ� VHoLOPHVLQLQ� GDKD� GR÷UX� ROGX÷XQD� NDUDU� YHUPLúWLU��
'ROD\ÕVÕ\OD� JHOHQHNVHO� PDOL\HW� VLVWHPL� GDKD� GR÷UX� ELOJLOHU� YHUHFHN� ELoLPGH�
\HQLGHQ�\DSÕODQGÕUÕOPÕúWÕU��

ABC ile hesaplanan maliyetler, “yeniden düzenlenen” geleneksel 

PDOL\HW� VLVWHPL� WDUDIÕQGDQ� UDSRUODQDQ� �U�Q� PDOL\HWOHUL� LOH� NDUúÕODúWÕUÕOPÕú� YH�
�U�Q� PDOL\HWOHULQGH� |QHPOL� GHUHFHGH� IDUNOÕOÕNODU� VDSWDQPÕúWÕU�� <DSÕODQ�
KHVDSODPDODUGD� �U�Q� PDOL\HWOHULQLQ� RUWDODPD� �� ��� RUDQÕQGD� GH÷LúWL÷L�
J|U�OP�úW�U� �%X� \�]GH�� �U�Q� PDOL\HWOHULQLQ� PXWODN� IDUNÕQÕQ� RUWDODPDVÕQÕQ�
JHOHQHNVHO�PDOL\HWOHUH�E|O�QPHVL\OH�EXOXQPXúWXU���
�����$%&¶QLQ�8\JXODQPDVÕ�

$%&¶QLQ� ELU� LúOHWPH� WDUDIÕQGDQ� LON� GHID� NXUXOPDVÕ� YH� X\JXODPD\D�
JHoLOPHVLQGH� HQ� |QHPOL� DGÕPODUGDQ� ELULVL�� ELU� $%&¶QLQ� WDVDUODQPDVÕGÕU�� %X�
DúDPD�� VLVWHPLQ� \DSÕVÕQÕQ� ROXúWXUXOGX÷X� DGÕPGÕU�� %X� QHGHQOH� LON� GHID� $%&�
X\JXOD\DFDN� LúOHWPHOHU� LoLQ��VLVWHPLQ�WDVDUODQPDVÕ�YH�X\JXODPD\D�JHoLOPHVL��
VRQXoWD� W�P� VLVWHPLQ� GR÷UXOX÷XQX� HWNLOH\HFHN� |QHPOL� ELU� DGÕPGÕU� �'R÷DQ��
������V��������

$%&�� P�PN�Q� ROGX÷X� NDGDU� EDVLW� ROPDOÕ�� IDNDW� oRN� ID]OD� EDVLW�
ROPDPDOÕGÕU�� (÷HU� oRN� ID]OD� EDVLW� ROXUVD�� \DQOÕú� PDOL\HW� ELOJLOHUL� YHUHFHNWLU��
$\QÕ� ]DPDQGD� VLVWHP�\HWHUL� NDGDU�NDUPDúÕN� �GHWD\OÕ��ROPDOÕ�� IDNDW� oRN� ID]OD�
NDUPDúÕN� ROPDPDOÕGÕU�� (÷HU� oRN� NDUPDúÕN� ELU� VLVWHP� ROXUVD�� VLVWHPLQ�
WDVDUÕPÕ��\�U�W�OPHVL��X\JXODQPDVÕ��YH�V�UHNOLOL÷LQLQ�VD÷ODQPDVÕ�oRN�PDOL\HWOL�
RODFDNWÕU�� $\UÕFD� DúÕUÕ� GHUHFHGH� JHUHNVL]� GHWD\ODUOD� X÷UDúPDN�� VLVWHPLQ�
DQODúÕODELOLUOL÷LQL� YH� DQODPOÕOÕ÷ÕQÕ� ND\EHWPHVLQH� \RO� DoDFDNWÕU� �7XUQH\�� D�J�H���
V��������
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%X�V�UHFLQ�X\JXODQPDVÕ�&RRSHU
D�J|UH�EHú�DúDPDGDQ�ROXúXU��%XQODU�
�&RRSHU��������V�������

• (\OHPOHUL�DNWLYLWHOHUGH�WRSODPDN��
• $NWLYLWHOHULQ�PDOL\HWLQL�UDSRUODPDN��
• $NWLYLWHOHUH�LOLúNLQ�PDOL\HW�JUXSODUÕQÕ�WHVSLW�HWPHN��
• %LULQFL�DúDPD�PDOL\HW�WDúÕ\ÕFÕODUÕQÕ�WHVSLW�HWPHN��
• øNLQFL�DúDPD�PDOL\HW�WDúÕ\ÕFÕODUÕQÕ�WHVSLW�HWPHN��
%ULPVRQ� LVH� EDVLW� YH� HWNLOL� ELU� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL
QLQ�

X\JXODPD�V�UHFLQL�DOWÕ�DGÕPGD�WDQÕPODPÕúWÕU��%ULPVRQ��D�J�H���V�������
• øúOHWPH�DNWLYLWHOHULQL�EHOLUOHPHN��
• $NWLYLWH�PDOL\HWLQL�YH�SHUIRUPDQVÕQÕ�EHOLUOHPHN��
• $NWLYLWHOHULQ�oÕNWÕVÕQÕ�EHOLUOHPHN��
• 0DOL\HW�WDúÕ\ÕFÕVÕ�PDOL\HWOHULQL�$NWLYLWHOHU�ED]ÕQGD�L]OHPHN���
• .ÕVD�YH�X]XQ�G|QHP�DPDoODUÕ�EHOLUOHPHN��
• $NWLYLWHOHULQ�HWNLQOL÷LQL�YH�YHULPOLOL÷LQL�GH÷HUOHQGLUPHN��
Roa ise bu süreci üç aGÕPGD�WDQÕPODPÕúWÕU��%XQODU��5RD��������V�����

�����
• Ücret�KDPPDGGH��YE�JLEL�PDOL\HW�NDWHJRULOHULQLQ�WDQÕPODQPDVÕ��
• %LUELUL\OH� ELUOHúWLULOHELOHQ� WHPHO� DNWLYLWHOHU� YH� PDOL\HW� HWNHQOHULQLQ�

WDQÕPÕ��DNWLYLWH�PDOL\HWOHULQLQ�GD÷ÕWÕPÕ���
• hU�Q�YH\D�P�úWHUL�JLEL�X\JXQ�kategorilere maliyetin yüklenmesi.�
�
*|U�OG�÷��JLEL� OLWHUDW�UGH�$%&�X\JXODPD�DúDPDODUÕ��]HULQGH�GH÷LúLN�

\DNODúÕPODU�V|]�NRQXVXGXU��$PD�IDUNOÕOÕNODUÕQ�JHQHOOLNOH�ED]Õ�DúDPDODUÕQ�GDKD�
D\UÕQWÕOÕ� HOH� DOÕQPDVÕQGDQ� ND\QDNODQGÕ÷Õ� J|U�OPHNWHGLU�� *HQHO� RODUDN� $%&�
X\JXODPD�DúDPDODUÕ���DúDPDGDQ�ROXúWXUXODELOLU��%XQODU��

• $NWLYLWHOHULQ�EHOLUOHQPHVL�YH�WDQÕPODQPDVÕ��
• $NWLYLWHOHU�LOH�PDOL\HWOHU�DUDVÕQGDNL�LOLúNLOHULQ�NXUXOPDVÕ�����GHUHFH�

HWNHQOHULQLQ�EHOLUOHQPHVL���
• Maliyetlerin aktivitelere yüklenmesi,�
• 0DOL\HW�KDYX]ODUÕQÕQ�ROXúWXUXOPDVÕ��
�
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• $NWLYLWHOHU� LOH� �U�QOHU� DUDVÕQGDNL� LOLúNLOHULQ� NXUXOPDVÕ� ���� GHUHFH�
PDOL\HW�HWNHQOHULQLQ�EHOLUOHQPHVL���

• Aktivite maliyetlerinin ürünlere yüklenmesi.�
�������$NWLYLWHOHULQ�%HOLUOHQPHVL�YH�7DQÕPODQPDVÕ��
$%&
QLQ� X\JXODQPDVÕQGD�� DNWLYLWHOHULQ� EHOLUOHQPHVL� YH� WDQÕPODQPDVÕ�

DNWLYLWH�DQDOL]L�RODUDN�DGODQGÕUÕOPDNWDGÕU��%HQNH��D�J�H���V������%�\�NúDOYDUFÕ��
������ V�� ����� $NWLYLWHOHULQ� DQDOL]L�� DNWLYLWH\H� GD\DOÕ� PDOL\HWOHPH� V�UHFLQLQ�
KD]ÕUOÕN� DúDPDVÕGÕU�� øúOHWPHGH� \D� GD� �UHWLP� E|O�POHULQGH� JHUoHNOHúWLULOHQ�
DNWLYLWHOHU� WDQÕPODQPDGÕNoD�� DNWLYLWH\H� GD\DOÕ� PDOL\HWOHPH� LoLQ� JHUHNOL�
yönetimsel maliyet verileri elde edilemez.�

%LU�DNWLYLWH��$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL
QLQ�HQ�WHPHO�HOHPDQÕGÕU��
9HULOHUL� LúOH\HQ�� oÕNWÕODUÕ� �UHWHQ� J|UHY�� IRQNVL\RQ� \D� GD� V�UHoWLU�� øúOHWPH�
LoHULVLQGH� JHUoHNOHúHQ� SHN� oRN� VD\ÕGD� J|UHY� YDUGÕU�� %X� J|UHYOHU� DNWLYLWHOHUL�
ROXúWXUPDNWDGÕU��$%&��RUJDQL]DV\RQODUÕ�DNWLYLWHOHUL�NDSVD\DQ�ELU�VLVWHP�RODUDN�
WDQÕPODPDNWDGÕU��øúOHWPHQLQ�JHUoHNOHúWLUGL÷L�W�P�DNWLYLWHOHULQ�VLVWHPDWLN�RODUDN�
HOH� DOÕQÕúÕQGD� �DNWLYLWH� ]LQFLUL�� NDYUDPÕQÕ� JHOLúWLUPLúWLU�� $NWLYLWH� ]LQFLUL��
PDOL\HWOHUL� ROXúWXUDQ� GDYUDQÕúODUÕ� DQODPDN� YH� UHNDEHW� �VW�QO�÷�� \DUDWDFDN�
ND\QDNODUÕ� WDQÕPODPDN� LoLQ� VWUDWHMLN� RODUDN� LOLúNLOL� DNWLYLWHOHULQ� DQDOL]� HGLOPHVL�
LoLQ� JHUHNOL� DUDo� RODUDN� WDQÕPODQPDNWDGÕU� �<�No��� ������ V�� ������ $NWLYLWH�
DQDOL]L�GH÷HU�]LQFLULQGHNL�KHU�ELU�DúDPD� LoLQ�D\UÕ�D\UÕ�\DSÕOÕU��%|\OHFH�]LQFLULQ�
KHU�ELU�KDONDVÕQGDNL�DNWLYLWHOHU�EHOLUOHQPLú�ROXU��(LOHU�YH�&DPSL��������V�������

$NWLYLWHOHULQ� EHOLUOHQPHVL� YH� DQODPOÕ� WDQÕPODUÕQÕQ� \DSÕODELOPHVL� LoLQ�
JHUHNOL� IDNDW� DúÕUÕ� ROPD\DQ� D\UÕQWÕ� G�]H\LQGH� ELU� DNWLYLWH� OLVWHVLQLQ�
ROXúWXUXOPDVÕ�JHUHNPHNWHGLU��1LWHNLP�� LúOHWPHOHUGH�SHN�oRN�J|UHY�YDUGÕU��%X�
J|UHYOHULQ� KHU� ELULQL� DNWLYLWH� RODUDN�EHOLUOHPHN� \HULQH��X\JXQ� úHNLOGH�J|UHYOHU�
ELUOHúWLUilip, tek aktivite olarak belirlemek çok daha uygun olur (Rupp, 1995, s. 

����� dRN� EDVLWOHúWLULOPLú� DNWLYLWH� OLVWHVLQLQ� \|QHWLPL� NROD\GÕU� YH� LúOHWPH�
NDUDUODUÕQÕ� ROXPOX� \|QGH� HWNLOHU�� $\UÕQWÕOÕ� ELU� DNWLYLWH� DQDOL]L�� $%&
QLQ� ELUoRN�
\DUDUÕQÕ� RUWDGDQ� NDOGÕUÕU�� *HUH÷LQGHQ� ID]OD� DNWLYLWH� ELOJLVL� �U�Q� PDOL\HWOHPH�
LoLQ� GH� JHUHNVL]GLU�� %XQD� NDUúÕOÕN�� DúÕUÕ� GHUHFHGH� EDVLW� G�]H\GH� EHOLUOHQPLú�
RODQ� DNWLYLWH� OLVWHVL�� $%&
\L� JHOHQHNVHO� VLVWHPH� \DNÕQODúWÕUÕU�� 6RQXo� RODUDN��
G�]HQOHQHFHN� DNWLYLWH� OLVWHVL� JHUHNOL� D\UÕQWÕ� G�]H\LQL� VD÷OD\DELOPHOL�� DQFDN��
DúÕUÕ� ROPDPDOÕGÕU�� $NWLYLWH� OLVWHVL�� DNWLYLWHOHULQ� RUWDN� WDQÕPODUÕQÕQ� YH�
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DoÕNODPDODUÕQÕQ� EXOXQGX÷X� oL]HOJHGLU�� %X� OLVWHOHU�� LúOHWPHOHUGH� $%&� LoLQ� ELU�
VWDQGDUW� ROXúWXUXU�� $NWLYLWH� OLVWHOHUL� ROXúWXUXOXUNHQ� ED]Õ� EHQ]HU� QLWHOLNWH�
DNWLYLWHOHU� ELUOHúWLULOPHN� VXUHWL\OH�� DNWLYLWH� NDOHPOHUL� D]DOWÕOPDNWDGÕU� �(UGR÷DQ��
D�J�H���V�����������

$\UÕFD�� EX� DúDPDGD� \DSÕODQ� DNWLYLWH� WDQÕPODUÕQÕQ�� |]HOOLNOH� $%&� LOH�
LOJLOL� NLúLOHULQ� UDKDWOÕNOD� DQOD\DELOHFHNOHUL� G�]H\GH� DoÕN�� DQODúÕODELOLU� YH� WXWDUOÕ�
ROPDVÕ� JHUHNPHNWHGLU�� +HU� ELU� DNWLYLWH� LúOHWPHQLQ� KHU� ELULPLQGH� D\QÕ� úHNLOGH�
DQODúÕODELOPHOLGLU�� $NVL� GXUXP�� VRQUDNL� DúDPDODUÕQ� X\JXODQPDVÕQÕ�
J�oOHúWLUHFHNWLU��

�������$NWLYLWHOHU�LOH�0DOL\HWOHU�$UDVÕQGDNL�øOLúNLOHULQ�.XUXOPDVÕ�
%LU� DNWLYLWHQLQ�PDOL\HWL�� RQX�\erine getirmek için tüketilen tüm üretim 

IDNW|UOHULQLQ� PDOL\HWOHUL� WRSODPÕQGDQ� ROXúXU�� %XQXQ� LoLQ� LúOHWPHQLQ� EDúOÕFD�
DNWLYLWHOHUL� EHOLUOHQGLNWHQ� VRQUD�� KHU� ELU� DNWLYLWH� WDUDIÕQGDQ� W�NHWLOHQ�
ND\QDNODUÕQ�L]OHQPHVL�JHUHNLU��

$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� VLVWHPLQLQ� WHPHO� PDQWÕ÷Õ�� PDOL\HWOHULQ�
�ND\QDN� W�NHWLPL�� P�PN�Q� ROGX÷XQFD� DNWLYLWHOHU� YH� PDOL\HW� DPDoODUÕ� LoLQ�
GR÷UXGDQ� L]OHQPHVLGLU�� %LU� �UHWLP� IDNW|U�� �ND\QDN�� LOH� EHOLUOL� ELU� DNWLYLWH�
DUDVÕQGD� QHGHQ�VRQXo� LOLúNLVL� NXUXODELOL\RUVD�� PDOL\HW� L]OHQHELOLU� GHPHNWLU�
�(UGR÷DQ�� ������ V�� ����� %LU� ND\QDN� WHN� ELU� DNWLYLWH� WDUDIÕQGDQ� W�NHWLOGL÷LQGH�
L]OHQPHVL� NROD\GÕU�� $QFDN�� ELU� ND\QDN� ELUGHQ� ID]OD� DNWLYLWH� WDUDIÕQGDQ�
W�NHWLOL\RUVD��ND\QDN�PDOL\HWLQLQ�EX�DNWLYLWHOHU�DUDVÕQGD�E|O�úW�U�OPHVL�JHUHNLU�
�&RPSWRQH��������V��������

BöO�úW�UPH� LúOHPL�� KDQJL� NULWHUH� J|UH� E|O�úW�UPH� VRUXVXQX�
EHUDEHULQGH� JHWLUPHNWHGLU�� %X� NULWHUOHU� ���� GHUHFH� PDOL\HW� HWNHQL�� RODUDN�
WDQÕPODQÕU�� ��� GHUHFH� PDOL\HW� HWNHQOHUL�� DNWLYLWHOHU� WDUDIÕQGDQ� W�NHWLOHQ�
ND\QDNODUÕ� WDQÕPODU� YH� ND\QDN� PDOL\HWOHULQLQ� DNWLYLWHOHU� LOH� LOLúNLVLQL� NXUPDN�
DPDFÕ\OD�NXOODQÕOÕUODU��

��� GHUHFH� PDOL\HW� HWNHQOHUL� EHOLUOHQLUNHQ�� GLNNDWH� DOÕQPDVÕ� JHUHNHQ�
ED]Õ� KXVXVODU� YDUGÕU�� %XQODUGDQ� ELUL��P�PN�Q�ROGX÷XQFD�PDOL\HWOHULQ� GLUHNW�
RODUDN� \�NOHQPHVL� LONHVLGLU�� %X� \DSÕOPDGÕ÷Õ� GXUXPODUGD� ]RUXQOX� RODUDN�
SD\ODúWÕUÕODFDNWÕU�� %X� GXUXPGD�� ND\QDNODU� SHN� oRN� DNWLYLWH� WDUDIÕQGDQ�
NXOODQÕOÕ\RU� GHPHNWLU�� gUQH÷LQ�� ELU� LúOHWPHGH� HOHNWULN� ELUoRN� DNWLYLWH�
WDUDIÕQGDQ� NXOODQÕOPDNWDGÕU�� (OHNWULN� PDOL\HWL� DNWLYLWHOHUH� NZV�� JLEL� ELU� ���
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GHUHFH� PDOL\HW� HWNHQL� NXOODQÕOarak yüklenecektir. Burada yüklemenin 

\DSÕODELOPHVL� LoLQ� DNWLYLWHOHULQ� NXOODQGÕ÷Õ� PDOL\HW� HWNHQOHUL� LOH� LOJLOL� ND\ÕWODUÕQ�
WXWXOPDVÕ��EX�ELOJLOHULQ�VLVWHP�NXOODQÕFÕODUÕQÕQ�HOLQGH�KD]ÕU�ROPDVÕ�JHUHNLU��

.D\QDNODUÕQ� DNWLYLWHOHUFH� SD\ODúÕPÕQGD� HQ� DQODPOÕ�PDOL\HW� HWNHQL� QH�
ise, maliyetlerin aktivitelere yüklenmesinde o maliyet etkenine dayanarak 

\�NOHPH� \DSÕOÕU�� %X� DúDPDGD�� DNWLYLWHOHU� WDUDIÕQGDQ� NXOODQÕODQ� ND\QDNODUÕ�
GR÷UX� |OoHELOHFHN� X\JXQ� PDOL\HW� HWNHQOHULQLQ� EHOLUOHQPHVL� LoLQ� oDED� VDUI�
HGLOPHNWHGLU��

�������0DOL\HWOHULQ�$NWLYLWHOHUH�<�NOHQPHVL�
$NWLYLWHOHU� ND\QDNODUÕ� W�NHWWLNOHUL� LoLQ� PDOL\HWH� QHGHQ� ROXUODU�� %LU�

DNWLYLWHQLQ� \DSÕODELOPHVL� LoLQ� JHUHNOL� ND\QDNODU� GÕúDUÕGDQ� VDWÕQ� DOÕQDELOHFH÷L�
JLEL� GL÷HU� E|O�POHUGHQ� GH� HOGH� HGLOHELOLU�� %X� QHGHQOH�� ELU� DNWLYLWHQLQ�PDOL\HWL�
GL÷HU� DNWLYLWHOHUGHQ� JHOHQ� JLUGLOHUL� GH� NDSVDPDN� �]HUH�� W�NHWLOHQ� W�P�
ND\QDNODUÕQ�PDOL\HWLQGHQ� ROXúXU�� $NWLYLWH�PDOL\HWL� EHOLUOHQLUNHQ� |QFHOLNOH� ED]Õ�
PDOL\HW� YHULOHULQH� LKWL\Do� GX\XOXU�� 0DOL\HW� YHULOHULQLQ� WHPHO� ND\QD÷Õ� E�\�N�
GHIWHUOHUGLU� �,QVWLWXWH� RI� 0DQagement Accountants, 1993, s. 12’den aktaran 

%�\�NúDOYDUFÕ�� ������ V�� ����� %X� GHIWHUOHUGHNL� ND\ÕWODU�� LúOHWPH� KDNNÕQGD�
|QHPOL� J|U�OHQ� W�P� ILQDQVDO� YHULOHULQ� |]HWLQL� VD÷ODU�� $QFDN�� úXQX� GD�
XQXWPDPDN�JHUHNLU�NL��E�\�N�GHIWHU�KHVDSODUÕ��DNWLYLWHOHU�\HULQH�KDUFDPDODUÕQ�
W�U�QH� J|UH� G�]HQOHQPLúWLU� YH� EX� KHVDSODU� oRN� oHúLWOL� D\UÕQWÕODUOD� GROXGXU��
*HUHNVL]� J|U�OHQ� D\UÕQWÕODUÕQ� |Q�QH� JHoPHN� LoLQ�� $%&� WDVDUÕPFÕODUÕ��
DNWLYLWHOHULQ� PDOL\HWLQL� EHOLUOHPHN� DPDFÕ\OD�� ELUELULQH� EHQ]HU� \D� GD� D\QÕ�
ND\QDNODUD� LOLúNLQ� E�\�N� GHIWHU� KHVDSODUÕQÕ� ELUOHúWLUPHOLGLU�� gWH� \DQGDQ��
WDVDUÕPFÕODUÕQ�� IDUNOÕ� DNWLYLWHOHUFH� IDUNOÕ� PLNWDUGD� W�NHWLOHQ� ND\QDNODUD� LOLúNLQ�
ED]Õ� E�\�N� GHIWHU� KHVDSODUÕQÕ� D\ÕUPDODUÕ� JHUHNPHNWHGLU�� %|\OHFH� $%&
\H�
X\JXQ�ELU�úHNLOGH�E�\�N�GHIWHU�KHVDSODUÕ�\HQLGHQ�EHOLUOHQPHNWHGLU��%X�GXUXP��
\HQL� VLVWHPLQ� X\JXODQPDVÕ� LoLQ� ELU� ]RUXQOXOXNWXU�� d�QN��� GDKD� |QFH�
G�]HQOHQPLú� RODQ� E�\�N� GHIWHU� KHVDSODUÕ� DNWLYLWHOHU� GLNNDWH� DOÕQPDGDQ�
EHOLUOHQPLúWLU�� %X� KHVDSODU� JHQHOOLNOH�� ILQDQVDO� WDEORODUÕQ� KD]ÕUODQPDVÕ� LoLQ�
NXOODQÕOPÕúWÕU�� $%&
GH ise, aktivitelerin maliyetlerinin hesaplanabilmesi için, 

E�\�N�GHIWHU�KHVDSODUÕQÕQ�\HQLGHQ�ROXúWXUXOPDVÕ�JHUHNPHNWHGLU��
%�\�N� GHIWHU� KHVDSODUÕQGDNL� D\UÕQWÕODU�� KDUFDPD� W�UOHULQLQ� \HULQL�

göstermek isteyen muhasebeciler için tatmin edicidir. Ancak, bu defteUOHUGHNL�
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D\UÕQWÕODU�$%&
\H�DúÕUÕ�ELU�\�N�JHWLUPHNWHGLU��
+HVDS� VD\ÕVÕQÕQ� ID]ODOÕ÷Õ�� VLVWHPGH� NDUÕúÕNOÕ÷ÕQ� \DQÕ� VÕUD�� HN� ELU� LúH�

QHGHQ� ROXU�� +HU� KHVDSWD� WRSODQDQ� PDOL\HWOHULQ�� DNWLYLWHOHUH� DNWDUÕOPDVÕ�
JHUHNPHNWHGLU�� %X� QHGHQOH� GH�� LOJLOL� KHVDSODUÕQ� ELU� DUD\D� JHWLULOPHVL� JHUHNLU��
d�QN��� ELUELUL� LOH� LOJLOL� KHVDSODUÕQ� RUWDN� ELU� DPDFÕ� YDUGÕU� YH� EX� KHVDSODUÕQ�
WXWDUODUÕ�� DNWLYLWHOHUH� D\QÕ� PDOL\HW� HWNHQOHUL� NXOODQÕODUDN� DNWDUÕOÕU�� $\UÕFD��
KHVDSODUÕQ� ELUOHúWLULOPHVL�� VLVWHP� LoLQGH� NDUPDúÕNOÕ÷Õ� D]DOWDELOHFH÷L� JLEL��
VLVWHPLQ�WDVDUÕPÕQGD�GD�GDKD�D]�oDED�VDUI�HGLOPHVLQL�VD÷OD\DFDNWÕU��

%LUOHúWLUPHQLQ� \DQÕQGD�� ED]Õ� GXUXPODUGD�� D\UÕúWÕUPDQÕQ� GD� ROPDVÕ�
JHUHNPHNWHGLU��g]HOOLNOH� LúOHWPH� E|O�POHULQLQ�PDOL\HWOHULQLQ� EHOLUOHQPHVL� LoLQ��
EX� PDOL\HWOHULQ� D\UÕúWÕUÕOPDVÕ� JHUHNLU�� øúOHWme bölümleri, maliyetlerin 

DNWLYLWHOHUH� DNWDUÕOPDVÕ� LoLQ� X\JXQ� ELU� G�]H\� RODUDN� NDEXO� HGLOPHNWHGLU��
$NWLYLWHOHU� LOH� LOJLOL� YHULOHULQ�ELUoR÷X��GR÷UXGDQ�E|O�POHUGHQ�HOGH�HGLOPHNWHGLU��
gUQH÷LQ�� KHU� ELU� DNWLYLWH� LoLQ� KDUFDQDQ� E|O�PVHO� LúoLOLNOHU�� E|O�P�Q� LúoLOLN�
PDOL\HWOHUL�LoLQ�ELU�PDOL\HW�HWNHQL�RODUDN�NXOODQÕODELOLU��

*HOHQHNVHO� VLVWHPGHNL� E�\�N� GHIWHU� KHVDSODUÕ� G�]HQOHQLUNHQ� JHQHO�
NDEXO� J|UP�ú� PXKDVHEH� LONHOHULQH� J|UH� G�]HQOHPH� \DSÕOPDNWDGÕU�� 2\VD��
$%&
GH� JHQHO� NDEXO� J|UP�ú� PXKDVHEH� LONHOHULQLQ� J|]� |Q�QH� DOÕQPDVÕQD�
JHUHN� \RNWXU�� %X� VLVWHPLQ� DVÕO� DPDFÕ�� ILQDQVDO� UDSRUODPD� GH÷LO�� LúOHWPHQLQ�
JHOLúWLULOPHVLGLU�� %XQGDQ� GROD\Õ�� HNRQRPLN� DoÕGDQ� JHUoH÷H� X\JXQ� ROPD\DQ�
büyük defter kalemlerinin düzeltilmesi gerekmektedir.�

%LU� DNWLYLWH� WHN� ELU� LúOHWPH� E|O�P�� WDUDIÕQGDQ� \HULQH� JHWLULOL\RUVD�
EXQXQ�PDOL\HWLQL��DNWLYLWH�PDOL\HWLQH�G|Q�úW�UPHN�NROD\GÕU��$QFDN��ELU�DNWLYLWH�
ELUGHQ� oRN� E|O�P� WDUDIÕQGDQ� \HULQH� JHWLULOL\RUVD� \D� GD� E|O�P� DoÕVÕQGDQ�
EDNÕOGÕ÷ÕQGD��ELU�E|O�PGH�ELUGHQ�oRN�DNWLYLWH�JHUoHNOHúWLULOL\RUVD��EX�GXUXPGD�
PDOL\HWOHULQ� DNWLYLWHOHUH� SD\ODúWÕUÕOPDVÕ� JHUHNPHNWHGLU�� %X� SD\ODúWÕUPD�
LúOHPLQLQ�\DSÕODELOPHVL�LoLQ�GH�GDKD�|QFHNL�DúDPDGD�EHOLUOHQPLú�RODQ�PDOL\HW�
HWNHQOHUL�NXOODQÕOPDOÕGÕU��

%XUDGD� KHU� ELU� ND\QDN�PDOL\HWL� LoLQ� ��� GHUHFH�PDOL\HW� HWNHQL� EDúÕQD�
PDOL\HW� KHVDSODQÕS�� V|]� NRQXVX� ND\QDNWDQ� NXOODQPD�GXUXPXQD� ED÷OÕ� RODUDN�
DNWLYLWHOHUH�PDOL\HW� \�NOHQLU��%�W�Q�\�NOHPHOHU� WDPDPODQGÕNWDQ�VRQUD�KHU�ELU�
DNWLYLWHGHNL�PDOL\HWOHU�WRSODQDUDN�KHU�DNWLYLWHQLQ�PDOL\HWL�EHOLUOHQPLú�ROXU��

�
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�������0DOL\HW�+DYX]ODUÕQÕQ�2OXúWXUXOPDVÕ�
+HU bir aktivitenin maliyeti belirlendikten sonra, söz konusu aktiviteler 

PDOL\HWOHUL� LOH� ELUOLNWH� KRPRMHQ�PDOL\HW� KDYX]ODUÕQGD� WRSODQÕUODU�� +RPRMHQ� ELU�
PDOL\HW� KDYX]X�� \DSÕODQ� LúOHUOH� PDQWÕNVDO� RODUDN� LOLúNLVL� EXOXQDQ� HQGLUHNW�
PDOL\HWOHULQ� ELU� DUD\D� JHWLULOPHVL� LOH� ROXúXU�� 0DOL\HW� KDYX]X� LoLQ� PDOL\HW�
GH÷LúLPOHUL� WHN� ELU� PDOL\HW� HWNHQL� LOH� DoÕNODQDELOLU� ROPDOÕGÕU�� %XQGDQ� GROD\Õ��
endirekt aktivitelerin bir maliyet havuzunda yer alabilmesi için bu aktivitelerin 

PDQWÕNVDO� RODUDN� ELUELUL� LOH� LOLúNLVL� ROPDVÕ� YH� EX� aktivitelerin tüm ürünler için 

D\QÕ�W�NHWLP�RUDQÕQD�VDKLS�ROPDVÕ�JHUHNPHNWHGLU��'R÷DQ��������V��������
0DOL\HW� KDYX]ODUÕ� |QFHOLNOH� GHSDUWPDQ� VHYL\HVLQGH� EHOLUOHQPHOLGLU��

'HSDUWPDQ�VHYL\HVLQGH�PDOL\HW�KDYX]ODUÕ�JHQHOOLNOH�RUJDQL]DV\RQ�úHPDVÕ� LOH�
D\QÕ� GR÷UXOWXGD�ROPDNWDGÕU��%X� úHNLOGH�EHOLUOHQHQ�PDOL\HW� KDYX]ODUÕ� LúOHPOHUL�
NROD\ODúWÕUPDNWDGÕU�� gUQH÷LQ�� WHGDULN� DNWLYLWHOHUL�� WHGDULN� PDOL\HW� KDYX]XQX�
ROXúWXUPDNWDGÕU��%XQXQ�\DQÕ�VÕUD��EXUDGDQ�WHPLQ�HGLOHFHN�ELOJLOHUL�NXOODQDFDN�
NLúLOHULQ� LVWHNOHUL� GR÷UXOWXVXQGD� ED]Õ� DNWLYLWH� JUXSODUÕ� LoLQ�� D\UÕ� PDOL\HW�
KDYX]ODUÕ� ROXúWXUXODELOLU�� $\QÕ� |]HOOLNOHUH� VDKLS� DNWLYLWHOHU� oHúLWOL�
GHSDUWPDQODUGD� \HULQH� JHWLULOHELOPHNWH�� DQFDN� LKWL\Do� KLVVHGLOGL÷LQGH� ELU�
DUD\D�JHWLULOHUHN��IDUNOÕ�ELU�PDOL\HW�KDYX]XQGD�ELUOHúHELOPHNWHGLUOHU��

0DOL\HW� KDYX]ODUÕ� ROXúWXUXOXUNHQ�� P�PN�Q� ROGX÷XQFD�� HQ� GR÷UX�
PDOL\HW� ELOJLVLQH�� HQ� EDVLW� úHNLOGH�XODúPD� LONHVL� J|]� |Q�QGH� WXWXOPDOÕGÕU�� %X�
DPDoOD�PDOL\HW�KDYX]ODUÕ�QH�GR÷UX�ELOJLGHQ�X]DNODúWÕUÕFÕ�úHNLOGH�JHQLú��QH�GH�
DúÕUÕ� GHUHFHGH� NDUPDúÕNOÕN� \DUDWDFDN� úHNLOGH� GDU� YH� GROD\ÕVÕ\OD�� oRN� oHúLWOL�
ROXúWXUXOPDOÕGÕU��%XUDGD�DNWLYLWHOHULQ�|QHPOLOL÷L��]HULQGH�GXUXOPDOÕ�YH�]DPDQOD�
LúOHWPH� LoHULVLQGHNL� ED]Õ� GH÷LúLNOLNOHU� GH÷HUOHQGLULOHUHN�� PDOL\HW� KDYX]ODUÕ�
\HQLGHQ�J|]GHQ�JHoLULOPHOL��ED]Õ�DNWLYLWHOHU�LoLQ�D\UÕ�KDYX]ODU�ROXúWXUXOPDOÕGÕU��
gUQH÷LQ�� LúOHWPHGH� |QFHOHUL� WHN� W�UGH� KDPPDGGH� VDWÕQ� DOÕQÕ\RU� LVH�� VDWÕQ�
DOPD� DNWLYLWHVL� WHGDULN� PDOL\HW� KDYX]XQGD� WRSODQDELOLU�� DQFDN�� ]DPDQOD�
LúOHWPH�oHúLWOL��U�QOHU��UHWPH\H�EDúODPÕúVD��EXQD�ED÷OÕ�RODUDN�DODFD÷Õ�PDGGH�
YH�PDO]HPH� VD\ÕVÕQGD� GD� DUWÕú� RODFDNWÕU�� %X� GXUXP� VDWÕQ� DOPD� DNWLYLWHVLQLQ�
WHGDULN� PDOL\HW� KDYX]XQGDQ� oÕNDUÕOÕS�� D\UÕ� ELU� VDWÕQ� DOPD� PDOL\HW� KDYX]X�
ROXúWXUXODUDN��EXUDGD�WRSODQPDVÕQÕ�JHUHNWLUHELOHFHNWLU��

�
�
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�������$NWLYLWHOHU�LOH�hU�QOHU�$UDVÕQGDNL�øOLúNLOHULQ�.XUXOPDVÕ�
$NWLYLWHOHU� LOH��U�QOHU�DUDVÕQGD�LOLúNL�NXUDELOPHN�LoLQ����GHUHFH�PDOL\HW�

HWNHQOHULQLQ� EHOLUOHQPHVL� JHUHNLU�� 0DOL\HW� HWNHQOHULQLQ� ���� GHUHFH��
WDQÕPODQPDVÕ� YH� |Oo�P�� HQ� ]RU� DúDPD\Õ� ROXúWXUPDNWDGÕU� �&RRSHU� YH�
GL÷HUOHUL�� ������ V�� ����� 0DOL\HW� HWNHQOHUL� �U�QOHrin aktiviteler üzerindeki 

WDOHSOHULQL�HOH�DOÕU��%XQODU��PDOL\HW�KDYX]ODUÕQGD�WRSODQDQ�PDOL\HWOHULQ��U�QOHUH�
\�NOHQPHVL� LoLQ� NXOODQÕOÕU�� hU�Q� PDOL\HWOHULQLQ� GR÷UX� ELU� úHNLOGH�
EHOLUOHQHELOPHVL� LoLQ� EX� DúDPDGD� PDOL\HW� HWNHQOHULQLQ� VHoLPLQGH� JHUHNOL�
KDVVDVL\Htin gösterilmesi gerekmektedir. Aksi takdirde, maliyet etkenlerinin 

WDQÕPODQPDVÕQGD� \D� GD� |Oo�P�QGH� \DSÕODFDN� KDWDODU� $%&
GHQ� EHNOHQHQ�
ID\GDQÕQ� \RN� ROPDVÕQD� YH� \DQOÕú� ELOJLOHULQ� VXQXODUDN� LúOHWPHQLQ� ]DUDU�
J|UPHVLQH�QHGHQ�ROXU��-RKQVRQ�YH�GL÷HUOHUL��������V�������

0DOL\HW� KDYX]ODUÕQGD� WRSODQDQ� DNWLYLWHOHU� ELUELULQH� EHQ]HU� \DSÕGDGÕU�
YH� EX� KDYX]ODU� LoLQ� EHOLUOHQPLú� RODQ�PDOL\HW� HWNHQOHUL�� DNWLYLWHOHULQ� W�U�QH� YH�
ILLOL� W�NHWLPOHULQH� X\JXQ� ROPDOÕGÕU�� %X� DúDPDGD� EHOLUOHQPLú� RODQ� PDOL\HW�
HWNHQOHUL� LúOHWPHQLQ�EDúDUÕVÕQÕ�DUWÕUPDVÕQD� LPNDQ�VD÷ODU��gUQH÷LQ��ELU�PDOL\HW�
HWNHQL� RODUDN� NXOODQÕODELOHQ�� ��UHWLOHQ� ELU� �U�Q�Q� PXD\HQHVL� LoLQ� KDUFDQDQ�
süre" dikkatlerin muayene aktivitesi için gerekli sürenin ve maliyetlerin 

�]HULQGH� \R÷XQODúPDVÕQD� QHGHQ� ROXU�� (÷HU� EX� NRQXGD� ELU� WDNÕP� WHGELUOHU�
DOÕQPDVÕ� JHUHNL\RUVD�� EXQD� LPNDQ� VD÷ODQPÕú� ROXU�� %XQGDQ� GROD\Õ�� PDOL\HW�
HWNHQL� VD\ÕVÕ� QH� NDGDU� ID]OD� ROXUVD�� R� GHUHFH� D\UÕQWÕOÕ� ELOJL\H� XODúÕODELOLU��
$QFDN�� EXUDGD� ID\GD�PDOL\HW� NDUúÕODúWÕUPDVÕQÕQ� \DSÕOPDVÕ� JHUHNLU�� $\UÕFD��
EHOLUOHQHQ� PDOL\HW� HWNHQOHULQLQ� |Oo�P�Q�Q� \DSÕODELOLU� ROPDVÕ� JHUHNPHNWHGLU��
gUQH÷LQ�� PDNLQHOHULQ� �UHWLPH� KD]ÕUODQPD� V�UHOHULQLQ� |Oo�P��� KD]ÕUODQPD�
VD\ÕVÕQÕQ� |Oo�P�QGHQ� GDKD� ]RUGXU� YH� LODYH� PDOL\HW� JHUHNWLUPHNWHGLU�� %X�
QHGHQOH�� KD]ÕUODQPD� V�UHVL� \HULQH� KD]ÕUODQPD� VD\ÕVÕQÕQ� DOÕQPDVÕ� oRN� GDKD�
X\JXQ�RODELOPHNWHGLU��

Her bir maliyet havuzu için maliyet etkenleri belirlendikten sonra, her 

KDYX]� LoLQ� PDOL\HW� HWNHQL� EDúÕQD� G�úHQ� ELULP� PDOL\HW� KHVDSODQÕU�� %XQD��
PDOL\HW� KDYX]X� \�NOHPH� RUDQÕ� DGÕ� YHULOLU� �0DOL\HW� +DYX]X� <�NOHPH�2UDQÕ�  �
7RSODP�+DYX]�0DOL\HWL���0DOL\HW�(WNHQL�0LNWDUÕ���

Aktivite maliyetlerini ürünlere yüklerken ölüm spirali (dead spiral) 

RODUDN� WDQÕPODQDQ� NRQXPXQ� LoLQH� G�úPHPHN� JHUHNLU��gO�P� VSLUDOL� DWÕO� YH\D�
ID]OD�NDSDVLWH�GXUXPODUÕQGD�RUWD\D�oÕNDU��%LU�|UQHNOH�DoÕNODPDN�JHUHNLUVH��ELU�
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�U�Q�Q� ELU� LúOHWPHGH� �UHWLOPH� NDSDVLWHVL� ���� DGHW� YH� R� �U�QOH� LOJLOL� VDELW�
PDOL\HW�WRSODPÕ�GD�����PLO\DU�ROVXQ��'ROD\ÕVÕ\OD��U�QH�G�úHQ�SD\�����PLO\DU��
���� ELULP�  � �� PLO\DU� RODFDNWÕU�� %HOLUOL� ELU� G|QHP� VRQXQGD� R� �U�Q� ��� DGHW�
üretilse bile toSODP� PDOL\HW� ���� PLO\DU� RODFDNWÕU�� %X� GXUXPGD� ILLOL� UDNDPODU�
NXOODQÕOGÕ÷ÕQGD�ELU��U�QH���PLO\DU����������PDOL\HW�\�NOHQHFHNWLU��$WÕO�NDSDVLWH�
�U�Q� PDOL\HWLQL� YH� VRQXoWD� GD� �U�Q� VDWÕú� IL\DWÕQÕ� DUWWÕUDFDNWÕU�� %X� DUWÕú�
sonunda ürüne olan talep azalacak, üretiP�D]DODFDN�YH�EX�GD�DWÕO�NDSDVLWH\L�
WHNUDU� DUWWÕUGÕ÷Õ� JLEL� �U�Q�PDOL\HWLQL� GDKD� GD� \�NVHOWHFHNWLU�� %X� G|QJ�� |O�P�
VSLUDOL� RODUDN� ELOLQPHNWHGLU�� $\QÕ� |O�P� VSLUDOL� WHKOLNHVL� $%&¶GH� �U�QOHU�
DNWLYLWHOHUL� W�NHWLUNHQ� YDUGÕU�� %XQD� |UQHN� RODUDN� NRQWURO� DNWLYLWHVL� YHULOHELOLU��
.RQWURO� DNWLYLWHVL� PDOL\HWLQLQ� NÕVD� G|QHP� VDELW� ROGX÷X� YDUVD\ÕPÕ� DOWÕQGD��
NRQWURO� DNWLYLWHVL� NDSDVLWHQLQ� DOWÕQGD� JHUoHNOHúLUVH�� �U�Q�Q� ELULP� PDOL\HWLQH�
NRQWURO� DNWLYLWHVLQGHQ� JHOHQ� PDOL\HW� DUWDFDN�� EX� DUWÕúÕQ� VDWÕú� IL\DWÕQD�
\DQVÕWÕOPDVÕ� GXUXPXQGD� GD� �U�Q� PDOL\HWL� YH� DWÕO� NDSDVLWH� DUWDFDNWÕU�� %X�
\�]GHQ� $%&� ED]Õ� DNWLYLWHOHUL� �U�QOHUH� \�NOHUNHQ� ILLOL� W�NHWLP� RUDQÕQÕ� GH÷LO�
VWDQGDUW� W�NHWLPL� NXOODQÕU� �&RRSHU� YH� .DSODQ�� ������ V�� ��������� 6XVPXú��
������V�������

�������$NWLYLWH�0DOL\HWOHULQLQ�hU�QOHUH�<�NOHQPHVL��
$%&� X\JXODPDVÕQÕQ� VRQ� DúDPDVÕQGD�PDOL\HW� KDYX]ODUÕQGD� WRSODQDQ�

PDOL\HWOHU�� |QFHNL� DúDPDGD� EHOLUOHQPLú� RODQ� \�NOHPH� RUDQÕ� WHPHO� DOÕQDUDN��
�U�QOHUH� \�NOHQLU�� <�NOHPH�� �U�QOHU� WDUDIÕQGDQ� DNWLYLWHOHULQ� W�NHWLPL� WHPHOLQH�
J|UH� \DSÕOÕU� �%�\�NúDOYDUFÕ�� �004, s. 60). Burada öncelikle her ürünün 

NXOODQGÕ÷Õ� PDOL\HW� HWNHQL� PLNWDU� RODUDN� EHOLUOHQLU�� 'DKD� VRQUD�� EX� PLNWDUOD�
PDOL\HW� KDYX]X� \�NOHPH� RUDQÕ� oDUSÕODUDN�� �U�QOHUH� PDOL\HW� \�NOHQPLú� ROXU�
�<�NOHQHFHN� 0DOL\HW�  � 0DOL\HW� +DYX]X� <�NOHPH� 2UDQÕ� [� .XOODQÕODQ� 0DOL\HW�
(WNHQL�0LNWDUÕ���

+HU� �U�QH�� GH÷LúLN� PDOL\HW� KDYX]ODUÕQGDQ� \�NOHQHQ� PDOL\HWOHU�
toplanarak, söz konusu ürünün toplam endirekt maliyeti bulunur. Bu toplama, 

GLUHNW�LON�PDGGH�YH�PDO]HPH�LOH�GLUHNW�LúoLOLN�PDOL\HWL�HNOHQHUHN��U�Q�Q��UHWLP�
PDOL\HWL�EHOLUOHQPLú�ROXU��
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�����$%&¶QLQ�.XOODQÕP�$ODQODUÕ�
$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL¶QLQ� NXOODQÕPÕ� $NWLYLWH\H� 'D\DOÕ�

<|QHWLP
LQ� NRQXVXGXU�� $NWLYLWH\H� 'D\DOÕ� <|QHWLP� LúOHWPHQLQ� ND\QDNODUÕQÕ�
GDKD�YHULPOL�NXOODQDUDN�GDKD� ID]OD��U�Q�DOPD�\DNODúÕPÕ�RODUDN�WDQÕPODQDELOLU�
(Cooper ve Kaplan, 1999, s. 27, aktaran Öker, 2003, s. 64). Drury’ye göre 

$NWLYLWH\H� 'D\DOÕ� <|QHWLP� DNWLYLWH\H� GD\DOÕ� PDOL\HW� VLVWHPLQLQ� \DúDPD�
geçirilmesidir (Drury�� ������ V�� ������ 6LVWHPLQ� NXOODQÕP� DODQODUÕ� ú|\OH�
OLVWHOHQHELOLU��

�������2SHUDV\RQHO�$PDoOÕ�.XOODQÕP�
9HULPOLOL÷L� DUWWÕUPDN� YH�GROD\ÕVÕ\OD�GD�PDOL\HWOHUL� G�ú�UPHN�DPDFÕ\OD�

HOGHNL�YDUOÕNODUÕQ�HQ�L\L�ELoLPGH�NXOODQÕOPDVÕ�RODUDN�DoÕNODQDELOLU��2SHUDV\RQHO�
amaçOÕ� NXOODQÕPGD� \D� NDSDVLWH� DUWÕúÕ� \D� GD� ELULP� DNWLYLWH� PDOL\HWOHULQLQ�
D]DOWÕOPDVÕ�\ROX\OD�KDUFDPDODUGD�D]DOPD�VD÷ODQÕU��%X�NXOODQÕPGD�DNWLYLWHOHULQ�
YH� �U�QOHULQ� W�NHWWLNOHUL� ND\QDNODU� EHOLUOHQLU� YH� YHULPOLOL÷L� DUWWÕUPDN� DPDFÕ\OD�
DNWLYLWHOHULQ� YH� GROD\ÕVÕ\OD� �U�QOHULQ� RSWLPDO� G�]H\GH� \DSÕOPDVÕ�� JHUHNVL]�
ND\QDNODUÕQ� \RN� HGLOPHVL� \ROX\OD� RSHUDV\RQHO� DPDoOÕ� NXOODQÕP�
JHUoHNOHúWLULOPLú�ROXU���

�������6WUDWHMLN�$PDoOÕ�.XOODQÕP�
6WUDWHMLN� DPDoOÕ� NXOODQÕPD� JHoPHGHQ� |QFH� LúOHWPHQLQ� RSHUDV\RQHO�

YHULPOLOL÷LQLQ� VD÷ODQPÕú� ROPDVÕ� JHUHNLU�� 6WUDWHMLN� DPDoOÕ� NXOODQÕP�DNWLYLWHOHUH�
RODQ� WDOHSWH� ELU� GH÷LúLNOLN� \DSPD\Õ� KHGHIOHU��gUQH÷LQ�ELU� �U�Q� YH\D� KL]PHWLQ�
PDOL\HWLQL� D]DOWPDN� LoLQ� �U�Q� YH\D� KL]PHWL� �UHWPHN� LoLQ� \DSÕODQ� DNWLYLWHOHU�
GH÷HUOHQGLULOLU� YH� NDWNÕ� \DUDWPD\DQ� DNWLYLWHOHULQ� VD\ÕVÕ� D]DOWÕODUDN� PDOL\HWOHU�
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D]DOWÕOPD\D� oDOÕúÕOÕU�� 6WUDWHMLN� \|QHWLP� RSHUDV\RQHO� DNWLYLWHOHUL� D]DOWÕFÕ� \|QGH�
ROXúDFDN� �U�Q� WDVDUÕPÕ�� �U�Q�JHOLúWLUPH�YH� WHGDULNoL� LOLúNLOHUL\OH� LOJLOL� NDUDUODUÕ�
NDSVDPDNWDGÕU��

.ÕVDFD� DoÕNODPDN� JHUHNLUVH� $NWLYLWH\H� 'D\DOÕ� <|QHWLP� DQOD\ÕúÕ� ELU�
\DQGDQ� EHOOL� ELU� VD\ÕGD� DNWLYLWH\L� GDKD� D]� PDOL\HWOH� �2SHUDV\RQHO� <|QHWLP��
JHUoHNOHúWLUPH\H�oDOÕúÕUNHQ��GL÷HU�WDUDIWDQ�GDKD�D]�DNWLYLWH\OH�GDKD�oRN�NDWNÕ�
\DUDWDFDN��6WUDWHMLN�<|QHWLP���U�QOHUL�VHoPH\H�oDOÕúPDNWDGÕU���

Stratejik yönetim, maliyeti getirisinden daha yüksek olan 

DNWLYLWHOHUGHQ� X]DNODúDUDN� GDKD� YHULPOL� �NkUOÕ�� DNWLYLWHOHUH� RGDNODQPD�
\DNODúÕPÕGÕU��øúOHWPHOHU�VWUDWHMLN�DPDoOÕ�NXOODQÕPÕ��

�� hU�Q�NkUOÕOÕ÷Õ�YH��U�Q�NDUÕúÕPÕQÕQ�EHOLUOHQPHVLQGH��
�� 0�úWHUL�YH�WHGDULNoL�LOLúNLOHULQGH��
�� Ürün�WDVDUÕPÕ�YH��U�Q�JHOLúWLUPH�LúOHPOHULQGH���

X\JXODUODU��

��������� hU�Q� .kUOÕOÕ÷Õ� 9H� hU�Q� .DUÕúÕPÕQÕQ� %HOLUOHQPHVLQGH�
.XOODQÕP�

*HOHQHNVHO�PDOL\HW� VLVWHPOHUL�ELOJLOHUL\OH� EXOXQDQ��U�Q�NDUÕúÕPODUÕ� YH�
EXQXQ� VRQXFXQGD� HOGH� HGLOHQ� VDWÕú� JHOLUOHUL� DUDúWÕUPDODUD� VÕNoD� NRQX�
ROPXúWXU�� 7LSLN� ELU� LúOHWPHGHNL� ELULNLPOL� �U�Q� \�]GHOHUL� LOH� ELULNLPOL� VDWÕú�
\�]GHOHUL� DUDVÕQGDNL� LOLúNL� ������ NXUDOÕ� RODUDN� ELOLQPHNWHGLU�� %X� LOLúNL� ùHNLO�
4.1.1.'de görülmektedir (Öker, a.g.e., s. 67).�

ùHNLO���������*HOHQHNVHO�6LVWHPOHUGH�%LULNLPOL�6DWÕú�<�]GHOHUL�
Kaynak: Öker, 2003, s. 67
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ùHNLOGH�GH�J|U�OG�÷��JLEL��U�QOHULQ�����¶VL�VDWÕú�JHOLUOHULQLQ�\DNODúÕN�
�� ��¶LQL� NDUúÕODPDNWDGÕU�� hU�QOHULQ� �� ��¶Õ� VDWÕú� JHOLUOHULQLQ� �� ��¶XQX�
ROXúWXUXU�� *HUL� NDODQ� �� ���� �U�Q� VDWÕú� JHOLUOHULQLQ� DQFDN� �� �¶LQL�
VD÷ODPDNWDGÕU��

$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL
QGHQ� DOÕQDQ� ELOJLOHU� DQDOL]�
HGLOGL÷LQGH� ELU� oRN� �U�Q�Q� PDOL\HWLQLQ� \DUDWWÕ÷Õ� JHOLUGHQ� GDKD� ID]OD� ROGX÷X�
J|U�OP�úW�U�� ùHNLO� ������� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL� X\JXODQPÕú� WLSLN�
ELU� LúOHWPHQLQ� ELULNLPOL� RUDQ� \�]GHOHUL� LOH� ELULNLPOL� NkU� \�]GHOHUL� DUDVÕQGDNL�
LOLúNL\L�J|VWHUPHNWHGLU��D�J�H���V�������

ùHNLO���������$%&¶\H�*|UH�hU�Q�.DUÕúÕPÕ�YH�.kUOÕOÕ÷Õ�*UDIL÷L��
Kaynak: Öker, 2003, s. 68

hU�QOHU� \DWD\� HNVHQGH� VROGDQ� VD÷D� HQ� NkUOÕ� �U�QGHQ� HQ� D]� NkUOÕ�
�U�QH�GR÷UX� VÕUDODQPÕúWÕU��ùHNLOGH�GH�J|U�OG�÷��JLEL� �U�QOHULQ�����¶VL� VDWÕú�
JHOLUOHULQLQ� �� ���¶�Q��� GL÷HU� ELU� GH\LúOH� VDWÕú� JHOLUOHULQLQ� �� NDWÕQÕ�
ROXúWXUPDNWDGÕU��*HUL\H�NDODQ�������U�Q�Q�ELU�NÕVPÕQÕQ�JHWLULVL�J|W�U�V��HúLW�
LNHQ� ELU� NÕVPÕ� GD� ]DUDU� HWPHNWHGLU�� %X� JUXSWDNL� �U�QOHULQ� WRSODPGD� \DUDWWÕ÷Õ�
zarar % 200’dür.�

<DSÕODQ� DQDOL]OHUGH� \�NVHN� PLNWDUODUGD� �UHWLOHQ� �U�QOHULQ� NkUOÕOÕ÷Õ�
$%&� X\JXODQGÕNWDQ� VRQUD� oRN� ID]OD� GH÷LúPHPHNOH� EHUDEHU� ELU� PLNWDU�
DUWPÕúWÕU��%XQXQ�QHGHQL�� EX��U�QOHULQ�GDKD�D]�VD\ÕGD��UHWLOHQ�YH�GDKD� ID]OD�
DNWLYLWH� JHUHNWLUHQ� G�ú�N� KDFLPOL� �U�QOHULQ� PDOL\HWOHULQL� \�NOHQPHOHULGLU�� %X�
G�ú�N�KDFLPOL��U�QOHUGH�GH�$%&�X\JXODQGÕ÷ÕQGD��JHOHQHNVHO�VLVWHPGHQ�IDUNOÕ�
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RODUDN�� EX� �U�QOHULQ� PDOL\HWOHULQLQ� JHWLULVLQGHQ� ID]OD� ROGX÷X� VRQXFXQD�
YDUÕOPÕúWÕU���

Literatürde ³%DOLQD� (÷ULVL´� RODUDN� ELOLQHQ� $NWLYLWH\H� 'D\DOÕ� hU�Q�
.kUOÕOÕN� $QDOL]OHUL� LúOHWPHOHUL� �U�Q� oHúLWOLOL÷LQGH� GDKD� HNRQRPLN� GDYUDQPD�
H÷LOLPLQH� VRNPXúWXU�� %XQXQOD� EHUDEHU� LúOHWPHOHULQ� NkUVÕ]� �U�QOHUL� KHPHQ�
�UHWLP�KDWWÕQGDQ�oHNPHOHUL� NDUDUÕ� VDNÕQFDOÕGÕU��d�QN��Eu ürünlerin üretimine 

VRQ� YHULOPHVL� NÕVD� YDGHGH� ELUWDNÕP� HQGLUHNW� JLGHUOHUL� RUWDGDQ� NDOGÕUPDGÕ÷Õ�
DPD� D\QÕ� ]DPDQGD� VDWÕú� JHOLUOHULQGH� D]DOPD\D� \RO� DoDFD÷Õ� LoLQ� LúOHWPHQLQ�
NkUÕ� EXQGDQ� ROXPVX]� HWNLOHQLU�� .ÕVDFDVÕ� NÕVD� YDGHGH� �U�Q�Q� �UHWLPLQH� VRQ�
YHUPHNOH� ELUOLNWH� �U�QOH� LOJLOL� PDOL\HWOHU� \RN� HGLOPHGL÷L� LoLQ� DWÕO� NDSDVLWH�
DUWDFDN�YH�SDUDVDO�ND\ÕS�ROXúDFDNWÕU��

6�UHo� LoLQGH� $%&� \DNODúÕPÕ� LOH� LúOHWPHQLQ� �U�Q� NkUOÕOÕN� \DSÕVÕ�
GH÷LúWLULOPH\H� oDOÕúÕOÕU�� %XQXQ� LoLQ� oHúLWOL� KDUHNHW� SODQODUÕQGDQ� \DUDUODQÕOÕU��
.kUVÕ]� �U�QOHUOH� LOJLOL� VWUDWHMLN� NDUDUODU� DOÕQÕU�� gUQH÷LQ� DOÕQDFDN� NDUDUODU�
DúD÷ÕGDNL�JLEL�RODELOLU��gNHU����������������

• <HQLGHQ�IL\DWODQGÕUPD�
• %DúND�ELU��U�QOH�GH÷LúWLUPH�
• 7DVDUÕP�GH÷LúLNOL÷L�\DSPD�
• hUHWLP�V�UHFLQL�L\LOHúWLUPH�
• hUHWLP�KDWWÕQGDQ�oÕNDUPD�
Listede üretim hDWWÕQGDQ�oÕNDUPD�VRQ�VHoHQHN�RODUDN�\HU�DOPÕúWÕU��%X�

NDUDUÕQ� LúOHWPH\H� \DUDU� VD÷ODPDVÕ� LoLQ� �UHWLPGHQ� NDOGÕUÕODQ� �U�QOH� LOJLOL�
ND\QDNODUÕQ� GD� EDúND� �U�QOHUH� ND\GÕUÕOPDVÕ� JHUHNPHNWHGLU�� d�QN�� EHOOL� ELU�
�U�QOH� LOLúNLOL� RODUDN� GDKD� D]� W�NHWLOHQ� ND\QDNODU� EX� JLGHUOHUGH� D]DOPD\D� \RO�
DoPD\DFDN�� DNVLQH� DWÕO� NDSDVLWH� \DUDWDFDNWÕU�� %DúND� ELU� LIDGH\OH� ND\QDNODU�
VDELW� NDOÕUNHQ� DNWLYLWH� G�]H\L� D]DODFDNWÕU�� 2OXúDQ� DWÕO� NDSDVLWH� GL÷HU� �U�Q�
PDOL\HWOHULQH�\DQVÕWÕODFDNWÕU��

���������0�úWHUL�YH\D�7HGDULNoL�øOLúNLOHULQGH�.XOODQÕP�
$%&� �UHWLP� PDOL\HWOHUL� GÕúÕQGDNL� VDWÕú�� SD]DUODPD�� GD÷ÕWÕP� YH� LGDUL�

JLGHUOHU�JLEL�PDOL\HWOHUL��U�Q�PDOL\HWOHULQH�P�úWHULOHU�YH\D�WHGDULNoLOHU�ED]ÕQGD�
NROD\OÕNOD� \DQVÕWDELOPHNWHGLU�� 'ROD\ÕVÕ\OD� PDOL\HW� ELOJLOHUL� P�úWHUL� ED]ÕQGD�
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WDNLS� HGLOHELOHFHN� úHNLOGH� G�]HQOHQHUHN� LúOHWPHOHULQ� P�úWHULOHUOH� LOJLOL� NDUDU�
DOPDVÕ� VD÷ODQÕU�� d�QN��P�úWHULOHU� LúOHWPHQLQ� DNWLYLWHOHUL\OH� LOJLOL� ND\QDNODUÕQÕ�
D\QÕ�PLNWDUODUGD�W�NHWPH]OHU��'ROD\ÕVÕ\OD��U�Q�PDOL\HWOHUL��]HULQH�\�NOHQHFHN�
VDWÕú�� SD]DUODPD�� GD÷ÕWÕP� YH� ED]Õ� LGDUL� JLGHUOHU� P�úWHUL� ED]ÕQGD� IDUNOÕOÕNODU�
gösterir.�

*HOHQHNVHO� PDOL\HW� PXKDVHEHVLQGH� P�úWHUL� ED]OÕ� JLGHUOHU� �U�QOHUOH�
\D�LOLúNLOHQGLULOPHPHNWHGLU�\D�GD�EX�JLGHUOHU�\|QHWLP�UDSRUODUÕQGD�VDWÕú�KDFPL�
JLEL�ID]OD�DQODPÕ�ROPD\DQ�ELU�|Oo�\OH��U�QOHU��]HULQH�\�NOHQPHNWHGir. ABC’de 

LVH� WHPHO� \DNODúÕP�� LúOHWPH� ND\QDNODUÕQÕQ� DNWLYLWHOHU� WDUDIÕQGDQ� QH� |Oo�GH�
W�NHWLOGL÷LQLQ�VDSWDQPDVÕGÕU��%X�\DNODúÕPOD�EDNÕOGÕ÷ÕQGD�P�úWHUL�SRUWI|\�Q�Q�
�U�Q� PDOL\HWOHULQGH� IDUNOÕODúPD� \DUDWDQ� ELU� XQVXU� ROGX÷X� J|]OHQPHNWHGLU�
(Öker, 2003, s. 71).�

���������hU�Q�7DVDUÕPÕ�YH�hU�Q�*HOLúWLUPH�$PDoOÕ�.XOODQÕP�
0DOL\HW�G�ú�UPHN� LoLQ� LúOHWPHOHULQ� NXOODQDFDNODUÕ� HQ�HWNLOL�DUDoODUGDQ�

ELUL��U�Q�WDVDUÕPÕGÕU��7DVDUÕPFÕODU�YH��UHWLPOH�LOJLOL�GL÷HU�P�KHQGLVOHU�$%&¶QLQ�
\DUGÕPÕ\OD� JHUHNHQ� GHWD\GD� ELOJL\H� XODúDUDN� \HQL� �U�Q� WDVDUÕPÕQGD� GDKD�
G�ú�N� PDOL\HWOHU� HOGH� HGHELOPHNWHGLU�� .ÕVDFD� $%&�� �U�Q� WDVDUÕPÕQGD� LNL�
amaca hizmet etmektedir. Birinci amaç, ürünle ilgili geleneksel yöntemlere 

J|UH� GDKD� GR÷UX� PDOL\HW� ELOJLVL� HOGH� HWPHNWLU�� øNLQFLVL� DPDo� LVH�� �UHWLP� YH�
WDVDUÕPOD� LOJLOL� WHNQLN� SHUVRQHOH�� NDUDU� YHULUNHQ� NXOODQDELOHFHNOHUL� ELU� PDOL\HW�
ELOJL�VLVWHPL�VXQPDNWÕU��gNHU��D�J�H���V�������

%LU� �U�Q�Q� PDOL\HW� \DSÕVÕ� �KDQJL� DNWLYLWHGHQ� QH� NDGDU� PDOL\HW�
\�NOHQGL÷L�� YH� EX� PDOL\HW� \�NOHPHQLQ� JHUHNoHVL� RODQ� PDOL\HW� HWNHQL�
ELOLQL\RUVD�� WDVDUÕPFÕODU� GR÷DO� RODUDN� WDVDUODGÕNODUÕ� �U�Q�Q� �UHWLP� \DSÕVÕQÕ�
DNWLYLWHOHUGHQ�GDKD�D]�\DUDUODQPD�WHPHOLQGH�NXUPD\D�oDOÕúDFDNODUGÕU��

�������$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�
$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL
QLQ� E�WoHOHPH� DNWLYLWHOHULQGH�

NXOODQÕOPDVÕ�$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�RODUDN�DGODQGÕUÕOÕU��$NWLYLWH\H�'D\DOÕ�
%�WoHOHPH�� DNWLYLWHOHU� LoLQ� LKWL\Do� GX\XODQ� ND\QDNODUÕQ� LOJLOL� E|O�POHUH� WDKVLV�
HGLOPHVL� LoLQ� \ÕOOÕN� ED]GD� \DSÕODQ� RSHUDV\RQHO� SODQODU� RODUDN� WDQÕPODQDELOLU��
$NWLYLWH\H� 'D\DOÕ� %�WoHOHPHQLQ� VRQ� GHUHFH� |QHPOL� ELU� SODQODPD� DUDFÕ�
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ROPDVÕQÕQ� QHGHQL�� JHOHQHNVHO� PDOL\HW� PXKDVHEHVL� DQOD\ÕúÕ\OD� VDELW� PDOL\HW�
RODUDN� WDQÕPODQDQ� ED]Õ� PDOL\HWOHULQ� GH÷LúNHQ� RODELOHFH÷LQL� J|VWHUPHVLGLU�
(Öker, a.g.e., s. 80).�

$NWLYLWH\H� 'D\DOÕ� %�WoHOHPH
GH� JHOHQHNVHO� E�WoHOHPHQLQ� DNVLQH��
JHOHFHN� \ÕOÕQ� DNWLYLWHOHULQL� JHUoHNOHúWLUPHN� LoLQ� LKWL\Do� GX\XODQ� X]XQ� YDGHOL�
ND\QDNODUÕQ�EHOLUOHQPHVL�YH�SODQODQPDVÕ�\DSÕOPDNWDGÕU��

$NWLYLWH\H� 'D\DOÕ� %�WoHOHPH�� �U�QOHU� LOH� KL]PHWOHULQ� �UHWLPLQGH� YH�
VDWÕPÕQGD� JHUHNOL� RODQ� DNWLYLWHOHULQ� PDOL\HWOHUL� �]HULQGH� RGDNODQPDNWDGÕU��
$NWLYLWH\H�'D\DOÕ�0DOL\HWOHPH¶GH�ROGX÷X�JLEL�$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�GH�
JHQHO��UHWLP�PDOL\HWOHULQL�KRPRMHQ�PDOL\HW�KDYX]ODUÕQD�D\ÕUPDNWDGÕU��6RQUDNL�
DúDPD�� VHEHS�VRQXo� LOLúNLVLQH� ED÷OÕ� RODUDN� EHOLUOHQHQ� KHU� ELU� GROD\OÕ�PDOL\HW�
KDYX]X� LoLQ� PDOL\HW� HWNHQL� EHOLUOHPHNWHGLU� �+RUQJHUQ� YH� GL÷HUOHUL�� ������ V��
������

$NWLYLWH\H� 'D\DOÕ� %�WoHOHPH
GH� GH� JHOHQHNVHO� E�WoH� oDOÕúPDODUÕQGD�
ROGX÷X� JLEL� VDWÕú� WDKPLQOHULQGHQ� EDúOD\DUDN� ND\QDN� NXOODQÕPÕ� LKWL\Do�
SODQODPDVÕQD� JLGHQ� ELU� \RO� L]OHQLU�� *HOHQHNVHO� E�WoHOHPHGHQ� IDUNOÕ� RODUDN�
PDOL\HWOHU� JLGHU� PHUNH]OHUL� ED]ÕQGD� GH÷LO�� DNWLYLWHOHU� ED]ÕQGD� E�WoHOHQLU��
$NWLYLWH\H�'D\DOÕ�%�WoHOHPH
GH�ELOJL�DNÕúÕ�ùHNLO�������
WH�J|U�OPHNWHGLU���

������ ��� ��������������� �"!
#%$��'&(�)� � *+�-,.�/� � �0�1�2��3!54�!

Ü r ü n / H iz m e t

A k t iv i t e

K a y n a k

�
ùHNLO���������$NWLYLWH\H�'D\DOÕ�%�WoHOHPHGH�%LOJL�$NÕúÕ�

Kaynak: Öker, 2003, s. 82�
$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL
QGH�PDOL\HWOHU��ND\QDNODU�����GHUHFH�

PDOL\HW� HWNHQOHUL\OH� DNWLYLWHOHUH�� EXUDGDQ� GD� ,,�� GHUHFH� PDOL\HW� HWNHQOHUL\OH�
�U�QOHUH�GD÷ÕWÕODUDN��U�Q�PDOL\HWL�KHVDSODQÕU��$NWLYLWH\H�'D\DOÕ�%�WoHOHPH
GH�
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LVH� VLVWHP� WHUVLQH� oDOÕúPDNWDGÕU��hU�Q� �UHWLP�PLNWDUODUÕ� SODQODQPDNWD�� GDKD�
sonra da bu ürünleri üretmek için ihtiyaç duyulan aktivite düzeyleri (faaliyet 

seviyesi) II. Derece maliyet etkeni ile belirlenmekte; sonuçta da aktiviteleri 

JHUoHNOHúWLUPHN� LoLQ� LKWL\Do� GX\XODQ� ND\QDNODU� YH� PLNWDUODUÕ� LVH� ,�� 'HUHFH�
PDOL\HW� HWNHQL\OH� EHOLUOHQPHNWHGLU�� %HOLUOHQHQ� EX� ND\QDNODUÕQ� WRSODPÕ� GD�
JHUHNOL�G�]HQOHPHOHUGHQ�VRQUD�ILLOL�E�WoH\L�ROXúWXUXU��

$NWLYLWH\H� 'D\DOÕ� %�WoHOHPH¶QLQ� JHUoHNOHúPH� DúDPDODUÕ 4’e 

D\UÕODELOLU��
���*HOHFHN�\ÕOD�LOLúNLQ�VDWÕú�YH��UHWLP�WDKPLQOHULQLQ�\DSÕOPDVÕ�
$NWLYLWH\H� 'D\DOÕ� %�WoHOHPH¶GH� LON� |QFH� �U�Q� NDUÕúÕPÕ� YH� VDWÕú�

PLNWDUÕQÕQ�D\UÕQWÕOÕ�WDKPLQOHUL�\DSÕOÕU���

��� %HOLUOHQHQ� �U�QOHULQ� �UHWLPL� LoLQ� LKWL\Do� GX\XODFDN� DNWLYLWH�
�IDDOL\HW��G�]H\OHULQLQ�WDKPLQ�HGLOPHVL�

øNLQFL� DúDPDGD� JHUHNHQ� DNWLYLWH� VHYL\HOHULQLQ� KHVDSODQPDVÕ� \DSÕOÕU��
%XQX� \DSDELOPHN� NXUXPXQ� DNWLYLWHOHUL\OH� �U�QOHUL� DUDVÕQGDNL� LOLúNLQLQ�
NXUXOPDVÕQÕ�JHUHNWLULU��*HOHQHNVHO�E�WoHOHPH�DNWLYLWHVLQGH�ROGX÷X�JLEL�EXUDGD�
GD�VDWÕú�WDKPLQOHULQL�NDUúÕOD\DFDN�úHNLOGH�KDPPDGGH�YH�PDO]HPH�VDWÕQ�DOPD�
E�WoHVL��GLUHNW�LúoLOLN�E�WoHVL�KD]ÕUODQÕU��$NWLYLWH\H�'D\DOÕ�%�WoHOHPH
GH�GHVWHN�
DNWLYLWHOHULQLQ� WDKPLQL� GH� \DSÕOÕU�� $NWLYLWHOHU� LoLQ� EHOLUOHQHQ� |Oo�OHU� �PDOL\HW�
HWNHQOHUL�� \DUGÕPÕ\OD� DNWLYLWH� G�]H\OHUL� EHOLUOHQLU�� $NWLYLWH\H� 'D\DOÕ�
%�WoHOHPH
GH�LúOHWPHOHU�VDWÕú�YH��UHWLP�WDKPLQOHULQL�WXWWXUDELOPHN�LoLQ��UHWLP��
VDWÕú� YH� VDWÕú� VRQUDVÕ� KL]PHWOHUL� GH� J|]� |Q�QH� DODUDN� JHUHNHQ� DNWLYLWH�
düzeylerini çok iyi bilmelidir. �

��� %HOLUOHQHQ� DNWLYLWHOHUL� JHUoHNOHúWLUPHN� LoLQ� JHUHNHQ�
ND\QDNODUÕQ�KHVDSODQPDVÕ�

$NWLYLWH� VHYL\HOHULQLQ� EHOLUOHQPHVLQGHQ� VRQUD�� EX� DNWLYLWHOHULQ� \HULQH�
JHWLULOHELOPHVL� LoLQ� JHUHNHQ� ND\QDNODU� WDKPLQ� HGLOLU�� %X� DúDPDGD� KDQJL�
DNWLYLWHQLQ�KDQJL�ND\QDNODUÕ�QH�|Oo�GH�NXOODQGÕ÷Õ�EHOLUOHQLU��

�
�
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��� øúOHWPHOHULQ� YDURODQ� JHUoHN� NDSDVLWHVLQLQ� EHOLUOHQPHVL� YH�
JHUHNOL�G�]HQOHPHOHULQ�\DSÕOPDVÕ�

6RQ� DúDPDGD�� WDOHS� HGLOHQ� ND\QDNODU� LOH� PHYFXW� ND\QDNODU�
NDUúÕODúWÕUÕODUDN� JHOHFHNOH� LOJLOL� ND\QDN�SODQODPDVÕ� \DSÕOÕU��(OGH�HGLOHQ� YHULOHU�
sürekli gözden geoLULOHUHN� ND\QDNODUÕQ� \DSÕODUÕQGD� YH� PLNWDUODUÕQGD�
GH÷LúLNOL÷H�JLGLOLU��

$NWLYLWH\H� 'D\DOÕ� %�WoHOHPH�� ND\QDNODU� LOH� DNWLYLWHOHU� DUDVÕQGDNL� EX�
LOLúNLOHUGHQ� ID\GDODQDUDN� JHOHFH÷H� \|QHOLN� ND\QDN� WDKPLQOHUL� \DSÕOPDVÕQÕ�
VD÷ODU�� øúOHWPHGHNL� NDUDU� DOÕFÕODU� EX� YHULleri sürekli gözden geçirerek 

ND\QDNODUÕQ� \DSÕODUÕQGD� YH� PLNWDUODUÕQGD� VRQUDNL� G|QHPOHU� LoLQ� GH÷LúLNOL÷H�
JLGHELOLUOHU��

øQJLOWHUH¶GH�\DSÕODQ�ELU�DUDúWÕUPD\D�J|UH�$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�
DúD÷ÕGDNL�\DUDUODUÕ�VD÷ODPDNWDGÕU��+RUQJHUQ�Y�G���������V�������7�UN��������V��
����

�� Daha gerçekçi bütçe hedeflerinin belirlenmesi�
�� .D\QDN�JHUHNVLQLPOHULQLQ�HQ�L\L�úHNLOGH�EHOLUWLOPHVL�
��0DOL\HWOHULQ�oÕNWÕODUOD�LOLúNLOHQGLULOPHVL�
��3HUVRQHOLQ� VRUXPOXOXNODUÕ\OD� PDOL\HWOHU� DUDVÕQGD� GDKD� DoÕN� ELU�
LOLúNLQLQ�NXUXOPDVÕ�

��%�WoH�IDUNODUÕQÕQ�EHOLUOHQPHVL��
6RQXo� RODUDN� $NWLYLWH\H� 'D\DOÕ� %�WoHOHPH� JHOHQHNVHO� E�WoHOHPHQLQ�

HNVLNOLNOHULQL� JLGHUHUHN� LúOHWPHOHUH� SODQODPD� YH� NRQWURO� DODQÕQGD� JHOLúPHOHU�
VD÷OD\DELOHFHN�ELU�VLVWHPGLU���
�����$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPLQLQ�<DUDUODUÕ�

$%&�� JHOHQHNVHl maliyetleme sisteminin ürün maliyetlerini 

KHVDSODPDGDNL� HNVLNOLNOHULQL� JLGHUPHN� YH� VRQXoWD� GDKD� GR÷UX� �U�Q�PDOL\HWL�
KHVDSODQPDVÕ�DPDFÕQD�\|QHOLN�RODUDN�G�ú�Q�OP�úW�U��)DNDW�]DPDQOD�ELUoRN�
DoÕGDQ� \RO� J|VWHULFL� YH� UHKEHU� J|UHYL� �VWOHQPLúWLU�� %X� NRQXGD� $%&¶QLQ�
VD÷ODGÕ÷Õ�YH\D�VD÷ODPDVÕ�EHNOHQHQ�ID\GDODU�DúD÷ÕGDNL�JLEL�OLVWHOHQHELOLU��
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• $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL� |]HOOLNOH� oRN� oHúLWOL� �U�Q� �UHWHQ�
LúOHWPHOHULQ�� �UHWWLNOHUL� �U�QOHULQ�PDOL\HWOHULQLQ� WDPDPÕ\OD� IDUNOÕ� ELU�
úHNLOGH�ROXúWX÷XQX�J|UPHOHULQL�VD÷ODU��6PLWK��������V�������

• $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL�� \|QHWLFLOHULQ� DNWLYLWHOHU� YH�
DNWLYLWHOHULQ� JHUHNVLQLP� GX\GX÷X� ND\QDNODU� NRQXVXQGD� GDKD�
GLNNDWOL�H÷LOPHOHULQL�VD÷OD\DUDN��V�UHNOL�JHOLúPH�V�UHFLQL�GHVWHNOHU��

• %X� VLVWHP� �UHWLP� KDFPL� G�ú�N� ROPDNOD� ELUOLNWH�� oRN� VD\ÕGD� HN�
DNWLYLWH�JHUHNWLUHQ��U�QOHULQ� GDKD� ID]OD�PDOL\HWH�QHGHQ�ROGXNODUÕQÕ�
RUWD\D�NR\DU��0F.HQ]LH��������V�������

• hUHWLOHQ��U�Q�PDOL\HWOHULQLQ�GR÷UX�KHVDSODQPDVÕ���UHWLOHQ��U�QOHULQ�
NkUOÕOÕN� GXUXPXQXQ� GD� GR÷UX� EHOLUOHQPHVLQH� YH� X]XQ� YDGHGH� HQ�
kâUOÕ� �U�Q� NDUPDVÕQÕQ� ROXúWXUXOPDVÕQD� LPNDQ� VD÷ODPDNWDGÕU�
�&RRSHU� YH�6ODJPXOGHU�� ������ V�� �����hU�QOHULQ�GR÷UX�EHOLUOHQPLú�
NkUOÕOÕN� GXUXPODUÕ�� LúOHWPHOHULQ� �U�QOHUL� �]HULQGH�DODFDNODUÕ��UHWLPH�
GHYDP� HGLS� HWPHPH�� �UHWLP� KDFPLQL� DUWÕUPD� \D� GD� D]DOWPD� JLEL�
NDUDUODUGD�\RO�J|VWHULFL�RODFDNWÕU��$%&��EX�JLEL�NDUDUODUÕQ�DOÕPÕQGD�
yöneticilere tatmin edici bilgiler sunar (Swenson, 1995, s. 171). Bu 

VLVWHP�� \|QHWLFLOHULQ� GLNNDWOHULQL� \�NVHN� NkU� VD÷OD\DQ� �U�QOHUH�
çeker.�

• $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL�� \|QHWLFLOHULQ� NDUPDúÕN� �UHWLP�
V�UHFLQL� DQODPDODUÕQD� YH� \|QHWPHOHULQH� \DUGÕPFÕ� ROXU� �(UGR÷DQ��
������V�������

• %X�VLVWHP�LúOHWPHGH�PDOL\HW�ELOLQFLQL�X\DQGÕUDUDN��G�ú�N�PDOL\HWOH��
\�NVHN� NDOLWHGH� �UHWLPLQ� JHUoHNOHúPHVLQH� \DUGÕPFÕ� ROXU�
�:LHUVHPD��������V�������

• %X� VLVWHP� VDGHFH� ILQDQVDO� ELOJLOHU� VD÷ODPD]�� EXQODUÕQ� \DQÕQGD�
LúOHWPHGHNL� J|UHYOHU� YH� DNWLYLWHOHUOH� LOJLOL� ILQDQVDO� ROPD\DQ� ELOJLOHU�
GH� VXQDUDN�� LúOHWPH� ND\QDNODUÕQÕQ� RSWLPXP� ELU� úHNLOGH�
NXOODQÕOPDVÕQD� \DUGÕPFÕ� ROXU� �5RPDQR�� ������ V�� ����� $\UÕFD� EX�
ELOJLOHU� LúOHWPHOHULQ� �UHWLP� YH� VDWÕú� SROLWLNDODUÕQÕ� HWNLOHU� YH� NDOLWH��
PDOL\HW� YH� IL\DW� DoÕVÕQGDQ� UHNDEHW� DYDQWDMÕ� VD÷ODU� �*HLVKHFNHU��
������V�������
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• $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL
QLQ� HQ� |QHPOL� \DUDUODUÕQGDQ� ELUL��
\|QHWLFLOHULQ�DNWLYLWHOHUH�GDKD� ID]OD�GLNNDW�HWPHOHULQL�VD÷ODPDVÕGÕU��
%X�VLVWHP�\|QHWLFLOHUL�KDUFDQDQ�SDUD�YH�HOGH�HGLOHQ�NkUÕ�DUWWÕUPDN�
LoLQ� W�P� JLGHUOHUL� GLNNDWOLFH� NRQWURO� HWPHOHUL� LoLQ� WHúYLN� HGLS�� EX�
LúOHPOHULQ� ELUELULQH� QH� NDGDU� ED÷OÕ� ROGX÷XQX� J|VWHUPHNWHGLU�
�/DUVRQ�YH�0LOOHU���������V�������1256’den aktaran Bü\�NúDOYDUFÕ��
������V�������

• 6RQ� ]DPDQODUGD� PH\GDQD� JHOHQ� WHNQRORMLN� GH÷LúLP� YH� JOREDO�
UHNDEHW� DQOD\ÕúÕ�� GR÷UX� PDOL\HW� ELOJLVLQH� RODQ� LKWL\DFÕ� DUWÕUPÕúWÕU�
�3HNGHPLU��D�J�H���V�����50). Bu sistem artan bu ihtiyaç için strateji 

YH�WDVDUÕP�DPDFÕQD�\|QHOLN�RODUDN�GR÷UX�PDOL\HW�ELOJLVL�VD÷ODU��

• <|QHWLFLOHULQ� GLNNDWOHULQL� �U�QOHULQ� NkUOÕOÕ÷ÕQD� oHNHU� �*HULQJ�� ������
V�������

• %X� VLVWHPLQ� DQDOL]LQGHQ� RUWD\D� oÕNDQ� NkUOÕOÕN� J|U�QW�V���
yöneticilerin dikkat ve enerjilerinin, alt kademe üzerinde en büyük 

HWNL\H� VDKLS� RODFDN� DNWLYLWHOHULQ� JHOLúWLULOPHVL� NRQXVXQGD�
\R÷XQODúPDVÕQÕ�VD÷ODU��&RRSHU�YH�.DSODQ��D�J�H���V��������

�����$%&¶\H�<|QHOWLOHQ�(OHúWLULOHU�
$%&¶\L� WHN� EDúÕQD� LúOHWPHQLQ� E�W�Q� VRUXQODUÕQÕ� ELU� DQGD� RUWDGDQ�

NDOGÕUDELOHFHN� ELU� PXFL]H� RODUDN� J|UPHPHN� JHUHNLU� �-RKQVRQ�� ������ V�� �����
%X�VLVWHPH�\|QHOWLOHQ�ED]Õ�HOHúWLULOHU�YDUGÕU��%X�HOHúWLULOHU��

%X� VLVWHPLQ� oRN� PDOL\HWOL� ROGX÷X� \|Q�QGHGLU�� $%&
QLQ� WDVDUÕPÕ� YH�
X\JXODQPDVÕQGD� LODYH� SHN� oRN� YHUL� YH� LúOHP� JHUHNWLUPHNWHGLU�� 6LVWHPLQ�
WDVDUÕPÕ�LOH�DNWLYLWHOHU�YH�PDOL\HW�HWNHQOHUL�WDQÕPODQPDNWD��KHU�ELU�DNWLYLWH�LoLQ�
PDOL\HW� WDNLEL�\DSÕOPDNWD�YH�DNWLYLWHOHULQ�PDOL\HWOHUL��PDOL\HW�HWNHQOHUL�\DUGÕPÕ�
LOH� �U�QOHUH� \�NOHQPHNWHGLU�� %�W�Q� EX� LúOHPOHU� \DSÕOÕUNHQ� VLVWHPLQ� VÕN� VÕN�
J|]GHQ� JHoLULOPHVL� YH� JHUHNOL� G�]HOWPHOHULQ� YH� GH÷LúLNOLNOHULQ� \DSÕOPDVÕ�
JHUHNPHNWHGLU�� %�W�Q� EX� oDOÕúPDODU� LODYH� ]DPDQ�� oDED� YH� GL÷HU� ND\QDNODUÕ�
JHUHNWLUHFHN�� GROD\ÕVÕ\OD�� LODYH� PDOL\HW� RUWD\D� oÕNDUDFDNWÕU�� $QFDN�� $%&�
WDVDUÕPFÕODUÕQÕQ� J|UHYL� HQ� D]� PDOL\HWOH�� HQ� \�NVHN� ID\GD\D� XODúÕOPDVÕQÕ�
VD÷ODPDNWÕU�� %X� VLVWHPL� X\JXOD\DELOPHN� LoLQ� NDWODQÕODFDN� HN�PDOL\HW� LOH� HOGH�
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HGLOHFHN� ID\GD� DUDVÕQGD� ELU� GHQJH� NXUXOPDOÕGÕU�� 'DKD� GR÷UX� PDOL\HWOHUH�
XODúPDN� LoLQ� DúÕUÕ� PDOL\HWOHUH� NDWODQÕOPDPDOÕGÕU�� $\UÕFD� X\JXODPDGDNL�
|UQHNOHU�J|VWHUPLúWLU�NL�$%&�LoLQ�JHUHNOL�YHULOHULQ�ELU�NÕVPÕ�LúOHWPHOHULQ�PHYFXW�
ELOJL� VLVWHPOHULQGH�EXOXQPDNWDGÕU� �7XUQH\��D�J�H��� V�������%X�QHGHQOH� WDKPLQ�
edilenden daha az maliyetli olabilmektedir. Yine de, geleneksel sisteme göre 

GDKD�PDOL\HWOL�ROGX÷X�NDEXO�HGLOPHNWHGLU��
%X�VLVWHPLQ�oRN�NDUPDúÕN�YH�X\JXODQPDVÕQÕQ�]RU�ROGX÷X�\|Q�QGHGLU��

%X� VLVWHPGH� NDUPDúÕNOÕ÷D�� JHQHOOLNOH�� DNWLYLWH� PDOL\HWOHULQLQ� �U�QOHUH�
\�NOHQPHVL� DúDPDVÕQGD�� PDOL\HW� HWNHQOHULQLQ� VD\ÕVÕQÕQ� oR÷DOPDVÕ� QHGHQ�
ROPDNWDGÕU��1LWHNLP��JHOHQHNVHO�VLVWHPOHUH�J|UH�$%&
GH�PDOL\HW�HWNHQL�VD\ÕVÕ�
oldukça fazladÕU�� %X� GD� \|QHWLFLOHULQ� EX� VLVWHPL� DQODPDODUÕQÕ�
]RUODúWÕUPDNWDGÕU�� $%&
QLQ� NDUPDúÕNOÕ÷Õ�� \|QHWLPLQ� PDOL\HW� VLVWHPLQGHQ�
EHNOHQWLOHULQH� YH� LúOHWPHQLQ� �U�Q� NDUPDVÕQGDNL� NDUPDúÕNOÕ÷D� ED÷OÕGÕU�� %X�
NDUPDúÕNOÕ÷Õ� LúOHWPHOHU� NHQGL� \DSÕODUÕQD� X\JXQ� úHNLOGH� HQ� D]D� LQGLUHELOLUOHU��
$\UÕFD� WHNQRORMLN� JHOLúPHOHU� VRQXFX� ELOJLVD\DUODUÕQ� YH� \D]ÕOÕPODUÕQ� NXOODQÕPÕ�
VRQXFX� VLVWHPLQ� NXUXPX�� X\JXODQPDVÕ� UDSRUODQPDVÕ� YH� DQODúÕOPDVÕ� VRUXQ�
ROPDNWDQ�oÕNPÕúWÕU���%LU�LúLQ�\DNODúÕN�RODUDN�GR÷UX�\DSÕOPDVÕ��WDPDPHQ�\DQOÕú�
\DSÕOPDVÕQGDQ�oRN�GDKD�L\LGLU��DQOD\ÕúÕ��VLVWHPLQ�X\JXODQPDVÕQGD�KHU�]DPDQ�
J|]� |Q�QGH� WXWXOPDVÕ� JHUHNHQ� |QHPOL� ELU� XQVXUGXU� �.OHLQVRUJH� YH� 7DQQHU��
������V�����������

hU�Q� IL\DWODUÕQÕ� EHOLUOHPHGH�� �U�Q� PDOL\HW� ELOJLVLQH� LKWL\Do� ROPDGÕ÷Õ��
IL\DWODUÕQ� SL\DVDGD� ROXúWX÷X� YH� GROD\ÕVÕ\OD�� �U�Q� PDOL\HWOHULQLQ� EHOLUOHQPHVL�
NRQXVXQGD� WLWL]� GDYUDQPD\D� YH� LúOHWPH\H� LODYH� N�OIHW� JHWLUHFHN� ELU� VLVWHPH�
JHoLúH� JHUHN� ROPDGÕ÷Õ� \|Q�QGHGLU�� $QFDN�� �U�Q� IL\DWODUÕ� EHOLUOHQLUNHQ�
NXOODQÕOPDVD�ELOH���U�Q�PDOL\HW�ELOJLVLQH�LKWL\Do�ROPDGÕ÷ÕQÕ�G�ú�QPHN oldukça 

WHKOLNHOLGLU��d�QN����U�QOHULQ�NkUOÕOÕNODUÕ�KHVDSODQÕUNHQ�GR÷UX�PDOL\HW�ELOJLOHULQH�
LKWL\Do� YDUGÕU�� %X� ELOJLOHUH� ED÷OÕ� RODUDN�� LúOHWPH� \|QHWLFLOHUL� �UHWWLNOHUL� �U�QOHU�
KDNNÕQGD� ED]Õ� NDUDUODU� DODFDNODUGÕU� �7XUQH\�� D�J�H��� V�� ����� $\UÕFD� �U�Q�
IL\DWODUÕ� EHOLUOHQLUNHQ�� SHN� oRN� IDNW|U�Q� \DQÕ� VÕUD�� |QFHOLNOL� RODUDN� �U�Q�
maliyetlerinin gözden geçirilmesi bir zorunluluk gibi görünmektedir (Committe 

YH�*ULQQHO,��������V�������
�
�
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$%&
QLQ�� W�P�JHQHO� �UHWLP�PDOL\HWOHUL� LOH� LOJLOHQPHGL÷L�� VDGHFH�EHOLUOL�
ELU� NÕVPÕ� LOH� LOJLOHQGL÷L� \|Q�QGHGLU� ABC’nin, özellikle tesis düzeyindeki 

aktivitelerin maliyetlerinin ürünlere yüklenmesinde geleneksel sistemden 

GDKD� L\L� ELU� \|QWHP� ROPDGÕ÷ÕQÕ� YXUJXODPDNWDGÕU�� $\UÕFD� WDPDPHQ� IDUNOÕ�
maliyet sistemine geçmek yerine, mevcut sistemLQ� JHOLúWLULOPHVLQLQ� X\JXQ�
RODFD÷Õ� J|U�ú�� VDYXQXOPDNWDGÕU�� +DWWD�� $%&
\L� �VW�Q� NÕODQ� VRQXoODUÕQ�
WDPDPÕ\OD� ]D\ÕI� JHOHQHNVHO� VLVWHPOHUOH� \DSÕODQ� NDUúÕODúWÕUPDODUGDQ�
ND\QDNODQGÕ÷Õ� LOHUL� V�U�OPHNWHGLU�� 'DKD� GD� LOHUL� JLGLOHUHN�� $%&�� GDKD� ID]OD�
PDOL\HW� HWNHQL� NXOODQDQ� JHOHQHNVHO� PDOL\HW� VLVWHPLGLU� GHQLOPHNWHGLU�� 'LUHNW�
PDOL\HWOHULQ� L]OHQPHVL� NRQXVXQGD� JHOHQHNVHO� VLVWHPOHUOH�� $%&� DUDVÕQGD� ELU�
fark yoktur. Endirekt maliyetlerin ürünlere yüklenmesinde, geleneksel sisteme 

J|UH�� $%&� GDKD� ID]OD� VD\ÕGD� YH� IDUNOÕ� ELU� DQOD\ÕúOD� PDOL\HW� HWNHQL�
NXOODQPDNWDGÕU� �3HNGHPLU��D�J�H���V�������%XQD�ED÷OÕ�RODUDN��ELU�J|U�úH�J|UH��
ABC'nin geleneksel maliyetlendirme sistemlerinin tümüyle yerine 

JHoLUPHNWHQVH�� SODQODPD� YH� E�WoHOHPH� JLEL� DODQODUGD� NXOODQÕOPDVÕ� X\JXQ�
görülmektedir (PattisRQ�YH�$UHQGW��������V�������

*HOHQHNVHO� PDOL\HW� VLVWHPOHULQGH� ROGX÷X� JLEL�� $%&
GH� GH� WDULKL�
YHULOHULQ� NXOODQÕOPDVÕGÕU��+HU�QH�NDGDU� WDULKL� YHULOHU�JHoPLúWH�NDOPÕú�GD�ROVD��
LúOHWPHQLQ� JHUoHNOHúPLú�� JHUoHN� VRQXoODUÕGÕU�� %X� QHGHQOH�� WDULKL� YHULOHULQ�
NXOODQÕOPDVÕ� YH� EHNOHQHQ� GH÷HUOHUOH� NDUúÕODúWÕUÕOPDVÕ� X\JXQ� J|U�OPHOLGLU�
�.DSODQ��������V�������

øúOHWPHOHULQ� N�OW�UOHUL�� DQOD\ÕúODUÕ� ELUELUOHULQGHQ� IDUNOÕGÕU�� %D]Õ�
LúOHWPHOHU� GH÷LúLNOLNOHUH� YH� \HQL� G�ú�QFHOHUH� DoÕNWÕU�� ED]Õ� LúOHWPHOHU� LVH�� EX�
konularda oldukça tutucXGXU�� +HU� GH÷LúLP� V�UHFLQGH� ROGX÷X� JLEL�� $%&
QLQ�
NXUXOPD� G�ú�QFHVLQH� NDUúÕ� G�ú�QFHOHU� YH� GLUHQPHOHU� ROPDNWDGÕU�� gQFHOLNOH�
EX� NRQXGD� GLUHQPH� J|VWHUHQ� NLúLOHULQ�� EX� GH÷LúLPLQ� ROPDVÕ� JHUHNWL÷L�
NRQXVXQGD�LNQD�HGLOPHVL�JHUHNPHNWHGLU��*HULQJ��������V�������%X�VLVWHPGHQ�
HOGH� HGLOHFHN� ELOJLOHULQ�� \|QHWLPLQ� PHYFXW� ELOJL� WHPHOL\OH� X\XPOX� ROPDVÕ�
JHUHNPHNWHGLU�� $NVL� WDNGLUGH�� ELOJL� UHGGHGLOHFHNWLU�� %X� QHGHQOH�� LúOHWPHOHU�
$%&
\L�NHQGL�N�OW�UOHULQH�YH��UHWLP�\DSÕODUÕQD�X\JXQ�ELU�úHNLOGH�ROXúWXUPDOÕ�YH�
EHNOHQWLOHULQH� FHYDS� YHUHELOHFHN� VLVWHPOHUL� NXOODQPDOÕGÕUODU�� øúOHWPH�
\|QHWLFLOHULQLQ�NXOODQGÕNODUÕ�PDOL\HW� VLVWHPOHULQL�GH÷LúWLUPH\L�J|]H�DODELOPHOHUL�
LoLQ� \HQL� VLVWHP� LOH� HOGH�HGHFHNOHUL�PDOL\HW�ELOJLOHULQLQ�GDKD�GR÷UX�RODFD÷ÕQD�
YH� EX� ELOJLOHUL� \|QHWLP� NDUDUODUÕQGD� J�YHQOH� NXOODQDELOHFHNOHULQH� LQDQPDODUÕ�
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JHUHNPHNWHGLU��(VWULQ�YH�GL÷HUOHUL��������V�������
%X� HOHúWLULOHU� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� $%&¶QH� \|QHOWLOHQ� HOHúWLULOHU�

ú|\OH�VÕUDODQDELOLU��<�No���D�J�H��V��������
• $%&� W�P� *h0� LOH� LOJLOHQPHPHNWH�� VDGHFH� EHOLUOL� ELU� NÕVPÕ� LOH�
X÷UDúDELOPHNWHGLU�� 'HQHWLP� �FUHWOHUL� YH� P�G�UOHULQ� PDDúODUÕ� JLEL�
LúOHWPHQLQ�E�W�QO�÷�Q�� LOJLOHQGLUHQ�PDOL\HWOHUL��U�QOHUH�\�NOHPHGH�
NODVLN�PDOL\HW�VLVWHPOHULQGHQ�GDKD�L\L�ELU�\RO�\RNWXU��

• 8\JXODQPDVÕ� YH� oDOÕúDQODUÕQ� EX� NRQXGD� H÷LWLOPHVL� J�o�
RODELOPHNWHGLU��

• 6LVWHPGHQ� EHNOHQHQ� \DUDUODU� QHW� RODUDN� RUWD\D� NRQXODPD]� LVH��
oDOÕúDQODUÕQ�PRWLYDV\RQX�J�oOHúHELOLU��

• +HU�\HQLOLN�JLEL�GLUHQoOH�NDUúÕODQPDVÕ�P�PN�QG�U��
• Aktivite ölçütlerinin bizzat kendileri maliyetlere sebep 

ROGXNODUÕQGDQ� E�WoHOHULQ� �DNWLYLWH� |Oo�W��� KDNNÕQGD� D\UÕQWÕOÕ� ELOJL�
verecek biçimde düzenlemeleri gerekmektedir. Böylece yöneticiler 

|Oo�WOHUL�NRQWURO�HGHELOHFHN�YH�JHOLúPHOHUOH�LOJLOHQHELOHFHNOHUGLU��
%X�VLVWHPH�\DSÕODQ�HOHúWLULOHUGHQ��$%&
QLQ��

• Maliyetleri içinde yüksek oranda genel üretim maliyetlerine sDKLS��
• 0HYFXW� PDOL\HW� ELOJLOHULQLQ� GR÷UXOX÷XQGDQ� \HWHULQFH� HPLQ�
RODPD\DQ��

• %LUELULQGHQ�ROGXNoD�IDUNOÕ�ELU�oRN�W�UGH�DNWLYLWHOHU�JHUoHNOHúWLULOHQ��
• dRN�oHúLWOL��U�QOHU��UHWLOHQ��
• hUHWLP�V�UHFL�NDUPDúÕN�YH�IDUNOÕ�W�UGH�ELUoRN�PDOL\HW�NDOHPL�RODQ��
• Üretim sürecindH� ]DPDQOD� RUWD\D� oÕNDQ� GH÷LúLNOLNOHUH� PHYFXW�
PXKDVHEH�VLVWHPL�FHYDS�YHUHPH\HQ��

• *HOLúPLú�ELOJLVD\DU�WHNQRORMLVLQH�VDKLS�
LúOHWPHOHUGH� X\JXODQPDVÕ� JHUoH÷H� GDKD� \DNÕQ� PDOL\HW� KHVDSODPDODUÕ�
\DSÕOPDVÕQD�ID]ODVÕ\OD�NDWNÕGD�EXOXQDFDNWÕU��<�No���D�J�H���V�������VRQXFXQD�
XODúDELOLUL]��
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%(ùø1&ø�%g/h0�
7ø&$5ø�%$1.$/$5�9(�0$/ø<(7�<$3,/$5,�

�����7LFDUL�%DQNDODU�
�������7LFDUL�%DQNDODUÕQ�7DQÕPÕ�
)LQDQVDO� SL\DVDODU� oRN� VD\ÕGD� DOW� VHNW|UH� E|O�QP�úW�U�� %DQNDFÕOÕN�

VHNW|U�� ILQDQVDO� SL\DVDODUÕQ� HQ� |QHPOL� NXUXPVDO� \DSÕVÕQÕ� ROXúWXUPDNWDGÕU��
%DQNDFÕOÕN� VHNW|U�� YH� EDQNDQÕQ� WDQÕPÕ�� oRN� VD\ÕGD� \D]DU� WDUDIÕQGDQ� oHúLWOL�
úHNLOOHUGH� \DSÕODELOPHNWHGLU�� %D]Õ� $QJORVDNVRQ� \D]DUODU�� EDQNDODUÕ� oHNH� WDEL�
PHYGXDW� NDEXO� HGHQ� LúOHWPHOHU� úHNOLQGH� WDQÕPODUNHQ�� ED]Õ� \D]DUODU� GD��SDUD�
kazanmak için para saWDQ�\D�GD�GL÷HU�ELU�LIDGH\OH��SDUD�YH�NUHGL�WLFDUHWL�\DSDQ�
NXUXOXúODU�RODUDN�WDQÕPODPDNWDGÕUODU��%X� WDQÕPODPDODU��KHU��ONHGH�EDQNDFÕOÕN�
VHNW|U�Q�Q� JHOLúPHVLQH� ED÷OÕ� RODUDN� EDQNDQÕQ� IRQNVL\RQODUÕQGDQ� ELUL� \D� GD�
GL÷HULQLQ� |Q�SODQD�oÕNDUÕOPDVÕ\OD� \DSÕOPDNWDGÕr (Öçal ve Çolak, 1997, s. 34�
�����

6HYLOHQJ�O¶H� J|UH� EDQNDODU�� VHUPD\HQLQ� WHúHEE�V� DODQÕQD�
DNWDUÕOPDVÕQÕ� VD÷OD\DQ� YH� NHQGLOHULQH� |]J�� |]HOOLNOHUL� \DUGÕPÕ\OD� HNRQRPLN�
KD\DWÕQ� V�UG�U�OHELOPHVL� LoLQ� PXWODND� VD÷ODQPDVÕ� JHUHNHQ� ELU� NÕVÕP�
hizmetleri üreten itibaU� NXUXOXúODUÕGÕU� �6HYLOHQJ�O�� ������ V�� ���� %DúND� ELU�
WDQÕPD�J|UH�GH�EDQNDODU��GLQDPLN�\DSÕGD�SDUD�YH�NUHGL� WLFDUHWL�\DSDQ��oHúLWOL�
PDOL�YH�VRV\DO�KL]PHWOHUL�\HULQH�JHWLUHQ�NXUXOXúODUGÕU��$OWX÷�YH�hQND\D��������
V������

�������%DQND�øúOHPOHUL��
%DQNDFÕOÕN� LúOHPOHULQLQ� ER\XWODUÕ�� �ONHQLQ� HNRQRPLN� JHOLúPLúOLN�

VHYL\HVLQH� YH� XOXVODUDUDVÕ� LOLúNLOHULQ� JHQLúOL÷LQH� ED÷OÕ� RODUDN� GH÷LúNHQOLN�
J|VWHULU��%X�QHGHQOH�EX�oRN� IDUNOÕ�QLWHOLNWHNL�GH÷LúLN�\DNODúÕPODUD�J|UH�oHúLWOL�
ELoLPOHUGH� JUXSODQGÕUÕODELOLU�� %XQD� UD÷PHQ�� EDQND� LúOHPOHUL� JHQHO� RODUDN�
DúD÷ÕGDNL�JLEL�JUXSODQGÕUÕODELOLU��6HYLOHQJ�O��D�J�H���V��������
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.D\QDN� 6D÷ODPD� øúOHPOHUL�� %DQNDODUÕQ� \DEDQFÕ� ND\QDN� VD÷ODPDN�
LoLQ�X\JXODGÕNODUÕ�PHYGXDW�NDE�O���PHQNXO�NÕ\PHW�oÕNDUÕOPDVÕ�JLEL�LúOHPOHU��

.UHGL� øúOHPOHUL�� %DQNDODUÕQ� VD÷ODGÕNODUÕ� |]� YH� \DEDQFÕ� ND\QDNODUÕ�
ERUo� RODUDN� YHUPHVL� LúOHPOHUL� �QDNGL� NUHGL�� LOH� P�úWHULOHULQH� LWLEDUODUÕQGDQ�
\DUDUODQGÕUPD�RODQD÷Õ�WDQÕPD��JD\UL�QDNGL�NUHGLOHU��ELoLPLQGHNL�LúOHPOHUL��

0DOL� øúOHPOHU�� %DQNDQÕQ� IL\DW� IDUNODUÕQGDQ� \DUDUODQPDN� YH\D�
JHOLULQGHQ�\DUDUODQPDN��]HUH�PHQNXO�NÕ\PHW�DOÕS�VDWPDODUÕ��NDPEL\R�LúOHPOHUL�
\DSPDODUÕ�YH�EX�LúOHPOHUL�KHVDEÕQD�\DWÕUPDODUÕ��

+L]PHW� øúOHPOHUL�� %DQNDODUÕQ�� |UJ�WOHQPH� |]HOOLNOHUL�� \XUWLoL� YH�
\XUWGÕúÕ� PXKDELUOLN� LOLúNLOHUL�� ELOJL� ELULNLPOHUL� YH� WHNQLN� RODQDNODUÕ� VD\HVLQGH�
P�úWHULOHULQH�VXQGXNODUÕ�KL]PHWOHU��

�������%DQNDODUÕQ�7HPHO�)RQNVL\RQX�
%DQNDODUÕQ� KDPPDGGHOHUL� SDUDGÕU� YH� ELUHU� G|Q�ú�P� NXUXPX� RODUDN�

IDDOL\HWOHULQL� V�UG�U�UOHU�� %DQNDODUÕQ� WHPHO� IRQNVL\RQODUÕ�� KDPPDGGHOHUL� RODQ�
SDUD\Õ�DúD÷ÕGDNL�G|Q�ú�POHUH�WDEL�WXWPDNWÕU��.D]DQFÕ��������V�������

D�� 9DGH� '|Q�ú�P��� %DQNDODU� NHQGLOHULQH� VXQXODQ� IRQODUÕ� GDKD�
X]XQ�YDGHOL�IRQODUD�G|Q�úW�U�U��

E�� gOoHN�'|Q�ú�P���%DQND�NHQGLVLQH�VXQXODQ�N�o�N�oDSOÕ� IRQODUÕ�
GDKD� E�\�N� PLNWDUGD� IRQD� G|Q�úW�UPHN� \ROX\OD� N�o�N� |OoHNOL�
WDVDUUXIODUÕ�E�\�N�\DWÕUÕPODUD�oHYLULU��

F�� dHúLW� '|Q�ú�P��� %DQND� NHQGLVLQH� VXQXODQ� N�o�N� IRQODUÕ�
WDVDUUXI�� |]ND\QDN�� WLFDUL� PHYGXDW� JLEL� ND\QD÷ÕQD� YH� KXNXNL�
\DSÕVÕQD�ED÷OÕ�NDOPDGDQ�WLFDUL�YH�VLQDL�NUHGL�úHNOLQH�G|Q�úW�U�U��

G�� 5LVN� '|Q�ú�P��� %DQND�� NUHGL� \D� GD� VHUPD\H\L� VXQDQODU� LOH�
WDOHS� HGHQOHU� DUDVÕQD�� ROXúDFDN� ULVNOHUL� �VWOHQPHN� DPDFÕ\OD�
girmekte ve böylece sermayeyi arz edenin talep edenden 

GR÷DFDN�ULVNL�EDQND\D�JHoPHNWHGLU��
H�� <HU� '|Q�ú�P��� 3DUD� DU]� HGHQOHUOH� WDOHS� HGHQOHU� DUDVÕQGDNL�

FR÷UDIL�\HU�IDUNÕQÕ�EDQND�GHQJHOHPHNWHGLU��
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I�� 0LNWDU�'|Q�ú�P���%D]Õ�úDUWODU�DOWÕQGD�EDQND�NHQGLVLQH�VXQXODQ�
ND\QDNWDQ� GDKD� ID]OD� ND\QDN� VXQDELOLU�� .D\GL� SDUD� \DUDWPD�
LPNDQÕ�EDQND\D�EX�IRQNVL\RQX�ND]DQGÕUPDNWDGÕU��

�����7LFDUL�%DQNDODUÕQ�0DOL\HW�<DSÕODUÕ�
%DQNDFÕOÕN� OLWHUDW�U�QGH� EDQND�PDOL\HWOHUL� YH�EDQND�oÕNWÕVÕQÕQ� WDQÕPÕ�

NRQXVXQGD� LNL� \DNODúÕP� YDUGÕU�� %XQODU� DUDFÕOÕN� \DNODúÕPÕ� YH� �UHWLP�
\DNODúÕPÕGÕU��&ODUN��������V�������¶WHQ�DNWDUDQ�$WÕú��������V������

$UDFÕOÕN�\DNODúÕPÕ��PHYGXDW�NDEXO�HGHQ�ILQDQVDO�NXUXOXúODUÕQ��DUDFÕOÕN�
UROOHUL� LOH� GR÷UXGDQ� LOLúNLOL� KL]PHWOHULQ� �UHWLFLVL� RODUDN� J|U�OG�÷�� \DNODúÕPGÕU��
%XQXQ� DQODPÕ� EX� NXUXOXúODUÕQ� NUHGL� YH� GL÷HU� DNWLIOHUH� G|Q�úW�UPHN� �]HUH�
PHYGXDW� WRSOD\DQ� YH� IRQ� VDWÕQ� DODQ� NXUXOXúODU� RODUDN� J|U�OPHVLGLU�� %X�
\DNODúÕPGD�� PHYGXDWODU� VHUPD\H� YH� HPHN� LOH� ELUOLNWH� JLUGL� RODUDN� NDEXO�
HGLOLUOHU��%X�\DNODúÕPÕ�NDEXO�HGHQ�\D]DUODU�JHQHOOLNOH�IDUNOÕ�KDFLPOHUGHNL�JHWLULOL�
DNWLIOHUL�oÕNWÕ�|Oo�V��RODUDN�WDQÕPODUODU��%X�\DNODúÕPD�X\JXQ�RODUDN�PDOL\HWOHU��
IDL]� JLGHUOHUL� YH� �UHWLPLQ� WRSODP� PDOL\HWOHULQLQ� KHU� LNLVLQL� LoHUHFHN� úHNLOGH�
WDQÕPODQÕU��&ODUN��D�J�H���V����������

hUHWLP� \DNODúÕPÕ� LVH�� PHYGXDW� NDEXO� HGHQ� ILQDQVDO� NXUXOXúODUÕQ�
ELUH\VHO� NUHGL� YH� PHYGXDW� KHVDSODUÕ\OD� ELUOHúWLULOPLú� KL]PHWOHULQ� �UHWLFLOHUL�
RODUDN� J|U�QG�÷�� \DNODúÕPGÕU�� %X� KHVDSODUD� LOLúNLQ� KL]PHWOHU�� VHUPD\H� YH�
HPHN� NXOODQÕODUDN� �UHWLOLU�� dÕNWÕODUÕQ� WDQÕPODQPDVÕQGD�� KHU� WLS� KHVDS� VD\ÕVÕ�
NXOODQÕOÕU�YH� WRSODP�PDOL\HWOHU� IDL]�JLGHUOHULQGHQ�KDULo�RODUDN�WDQÕPODQÕU��$WÕú��
������V������

.DYUDPVDO�RODUDN�EX�LNL�\DNODúÕP�IDUNOÕ�ROVD�GD�oÕNWÕODUÕ�YH�PDOL\HWOHUL�
WDQÕPODPDGD� EX� \DNODúÕPODUÕQ� KDVVDV� ROPDGÕ÷ÕQÕ� GHQH\VHO� oDOÕúPDODU�
J|VWHUPLúWLU��&ODUN��D�J�H���V����¶WHQ�DNWDUDQ�$WÕú��������V������

7LFDUL� EDQNDODUÕ� GL÷HU� LúOHWPHOHUGHQ� D\ÕUDQ� ELU� GL÷HU� |]HOOLN� IL]LNL�
PDOODU� �UHWPHPHOHULGLU��%DQNDODUÕQ�EX�|]HOOL÷L�PDOL\HW� YH�PDOL\HW�KHVDSODPD�
VLVWHPOHULQGH� NHQGLQL� J|VWHULU�� )L]LNL� PDOODU� �UHWHQ� LúOHWPHOHU�� EX� �UHWLPL�
JHUoHNOHúWLUPHN� LoLQ� GR÷DO� RODUDN�oHúLWOL� KDPPDGGHOHUH�JHUHNVLQLP�GX\DUODU��
$QFDN�� WLFDUL� EDQNDODUÕQ� �UHWLP� NRQXVXQX� ROXúWXUDQ� ILQDQVDO� KL]PHWOHUGH� WHN�
KDPPDGGH�P�úWHUL�WDUDIÕQGDQ�VXQXODQ�\D�GD�|G�Qo�DOÕQDQ�IRQODUGÕU��



� ����
�
�

���

*�Q�P�]GH�� ILQDQVDO� NXUXOXúODUÕQ� VD÷ODPD\D� oDOÕúWÕ÷Õ� úH\��
\|QHWLFLOHULQLQ� JHOLUGHQ��PDOL\HWOHUGHQ� YH� NkUOÕOÕNWDQ� VRUXPOX� KDOH� JHOPHVLGLU��
.kUOD�LOJLOL�DPDoODU�DUWÕN�VDWÕú�KDFPLQL�DUWWÕUPD�KHGHIOHULQGHQ�GDKD�|QHPOL�ELU�
KDOH� JHOPLúWLU�� <|QHWLFLOHU�� VÕQÕUOÕ� ND\QDNODUÕQ� QHUHOHUGH� \R÷XQODúWÕUÕODFD÷ÕQD�
LOLúNLQ� \RO� J|VWHULFLOHUH� LKWL\Do� GX\PDNWDGÕUODU�� %X� NkUOÕOÕ÷D� GDKD� ID]OD�
RGDNODQPD�� NkUOÕ� �U�Q� YH� P�úWHUL� LOLúNLOHULQL� WDQÕPODPD� LKWL\DFÕ� NDGDU��
PDOL\HWOHUH� QHGHQ� RODQ� XQVXUODUÕ� �PDOL\HW� HWNHQOHUL�FRVW� GULYHUV�� YH� NRQWURO�
HGLOHELOLU� PDOL\HWOHUL� WDQÕPODPD� JHUHNVLQLPLQH� \RO� DoPÕúWÕU�� <|QHWLFLOHU��
GLNNDWOHULQL� \|QHWHELOHFHNOHUL� PDOL\HWOHUGH� \R÷XQODúWÕUPDNWD� YH� PDOL\HW�ID\GD�
DQDOL]LQL� GH÷HU� ]LQFLULQH� ED÷ODPD\D� oDOÕúPDNWDGÕUODU�� 'H÷HU� NDWDQ�
PDOL\HWOHUGH�RGDNODQDUDN���U�Q�YH�KL]PHWOHULQL�\D�GD�GD÷ÕWÕP�\HWHQHNOHULQL�ELU�
E�W�Q� RODUDN� LúOHWPHQLQ� JHWLULVLQL� DUWWÕUDFDN� GR÷UXOWXGD� GH÷LúWLUPHNWHGLUOHU�
�0DEEHUOH\��������V������

7LFDUL� ELU� EDQND� WDUDIÕQGDQ� VXQXODQ� KL]PHWOHU�� W�P� P�úWHULOHUH� VHUL�
KDOGH�VXQXODQ�KL]PHWOHUGHQ��NUHGL�NDUWÕ�KL]PHWOHUL��KDYDOH�KL]PHWOHUL�Y�E���KHU�
P�úWHUL\H� J|UH� GH÷LúLN� X\JXODPDODUÕQ� \DSÕODELOGL÷L� �|UQH÷LQ�� LúOHWPHOHULQ�
NUHGLOL� LúOHPOHULQH� LOLúNLQ� WDKVLODWODUÕ� �VWOHQPHN�� KL]PHWOHUH� NDGDU� JHQLú� ELU�
DODQÕ� NDSVDPDNWDGÕU�� 0DOL\HW� VLVWHPOHULQLQ� GH� EXQD� J|UH� GH÷LúLNOLN�
J|VWHUPHOHUL� NDoÕQÕOPD]GÕU��+HUKDQJL�GL÷HU�ELU� LúOHWPH�JLEL� WLFDUL�EDQNDODU�GD�
PDOL\HW� \DSÕODUÕ� LOH� JHQHO� YH� EHOLUOHPLú� ROGXNODUÕ� ED]Õ� VHNW|UOHUGHNL�
JHOLúPHOHULQ��PDOL\HW��]HULQGHNL�HWNLOHULQL�ELOPH�JHUHNVLQLPL içindedirler.�

7LFDUL�EDQNDODUÕQ�WHPHO�PDOL\HW�|]HOOLNOHUL�DúD÷ÕGDNL�JLEL�EHOLUWLOHELOLU��
• 6DELW�PDOL\HWOHU��NÕVD�YDGHGH��RODUDN�LIDGH�HGLOHQ�PDOL\HWOHULQ�RUDQÕ�

\�NVHNWLU��\�NVHN�ELQD�PDOL\HWOHUL��ELOJLVD\DUODúPDQÕQ�DUWPDVÕ\OD�SD\Õ�JLGHUHN�
DUWDQ� GRQDQÕP� PDOL\HWOHUL� YH� KDOD� IDL]� GÕúÕ� PDOL\HWOHULQ� |QHPOL� ELU� NÕVPÕQÕ�
ROXúWXUDQ�SHUVRQHO�PDOL\HWOHUL�HQ�EHOLUJLQ�|UQHNOHUL�ROXúWXUXU���

• )DL]�PDOL\HWOHUL�GÕúÕQGD�DNWLYLWH�KDFPL�LOH�GR÷UXGDQ�GH÷LúHQ�|QHPOL�
ELUNDo�PDOL\HW�XQVXUX�YDUGÕU��|GHQHQ�NRPLV\RQODU��ED]Õ�W�NHWLP�PDGGHOHUL��ELU�
NÕVÕP�SHUVRQHO��FUHW�YH�JLGHUOHUL�JLEL���

• hU�QOHULQ� RUWDN� JLUGLOHUL� NXOODQPDVÕQGDQ� ND\QDNODQDQ� ELOHúLN�
PDOL\HWOHU� YDUGÕU� �GH÷LúLN� �U�QOHUH� NDWNÕ� VXQDQ� SHUVRQHO� YH� GRQDQÕP�
PDOL\HWOHUL�JLEL���$WÕú�������V����������
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%DQNDFÕODU��VRQ�]DPDQODUGD��LúOetmelerini kâr merkezleri olarak analiz 

HWPH\H� EDúODPÕúODUGÕU�� +HQ�]� WDP� DQODPÕ\OD� DQODúÕODPD\DQ� \D� GD�
X\JXODQPD\DQ� PDOL\HW�JHWLUL� DQDOL]OHUL� GDKD� GD� \HQLGLU�� .kUOÕOÕN� oDOÕúPDODUÕ�
DPDFÕ\OD�\DSÕODQ�ED]Õ�RUWDN�JUXSODPDODU�DúD÷ÕGD�EHOLUWLOGL÷L�JLELGLU��-��&RDWHV��
YH�GL÷HUOHUL��������V�������)DOOHWWL��������V����������

• ùXEHOHU�� E|O�POHU�� KL]PHW� IRQNVL\RQODUÕ� JLEL� WDQÕPODQPÕú� LúOHWPH�
ELULPOHUL��

• +L]PHW�YHULOHQ�FR÷UDILN�DODQODU��
• 0�úWHUL�JUXSODUÕ�YH�WHN�WHN�P�úWHULOHU��
• hU�QOHU�KL]PHWOHU� �IDUNOÕ� NDOHPOHU� RODUDN� WDQÕPODPDQÕQ� ]RU�
RODELOPHVLQH�UD÷PHQ��

%X� UDSRUODPD�ELOHúHQOHULQGHQ� KHU� ELUL�� NkUOÕOÕ÷ÕQ� ELU� \|Q�Q�� YXUJXODU��
$\QÕ� ]DPDQGD� IDUNOÕ� JHOLU� DNÕPODUÕQÕ�� IDUNOÕ� JLGHU� GD÷ÕWÕPODUÕQÕ� YH� GDKLOL� IRQ�
WUDQVIHU� IL\DWODUÕQÕ� VDSWDPDGD� NXOODQÕODELOHFHN� IDUNOÕ� WHNQLNOHUL� \DQVÕWÕU��
Yönetim ve maliyet muhasebesi sistemlerinin özellikleri bankadan bankaya 

E�\�N� GH÷LúLNOLNOHU� J|VWHUHELOLU�� %XQD� UD÷PHQ� EDQNDFÕOÕN� NXUXOXúODUÕQÕQ� oR÷X�
NkUOÕOÕN�|Oo�P�QGH��VRUXPOXOXN�\D�GD�PDOL\HW�PHUNH]OHUL��NkU�PHUNH]OHUL���U�Q�
NkUOÕOÕ÷Õ�YH�P�úWHUL�NkUOÕOÕ÷Õ�DúDPDODUÕQGDQ�JHoHUOHU��)DOOHWWL��D�J�H���V����������

dÕNÕú� QRNWDVÕ� LWLEDUL\OH�� IRQ� ID]ODVÕ� RODQODU� LOH� IRQ� DoÕ÷Õ� RODQODU�
DUDVÕQGD� DUDFÕOÕN� LúOHYL� J|UHQ� WLFDUL� EDQNDODU� GD� X]XQ� V�UH��]HULQGH�GXUXODQ�
WHN�PDOL\HW��IRQ�PDOL\HWL��IDL]�PDOL\HWL��ROPXúWXU��%DQNDODU�WLFDUHW�úLUNHWOHUL�JLEL�
GDYUDQPÕúODU�� HOGH� HWWLNOHUL� IRQODUÕQ� RUWDODPD� IRQ� PDOL\HWL� �]HULQH�� EHOLUOL� ELU�
JHQHO�JLGHU��ULVN�SULPL�YH�NkU�SD\Õ�HNOH\HUHN�VDWPD�\ROXQD�JLWPLúOHUGLU��<DNÕQ�
]DPDQODUD� NDGDU� IDL]� RUDQODUÕQÕQ� VÕQÕUODUÕ� GD� K�N�PHWOHU� WDUDIÕQGDQ�
oL]LOGL÷LQGHQ��EDQNDODUÕQ�WHN�LOJL�DODQODUÕ�P�PN�Q�ROGX÷XQFD�IRQ�WRSODPDN�YH�
EXQODUÕ� SODVH� HWPHN� ROPXúWXU�� %|\OHFH� WLFDUL� EDQNDFÕOÕN� VHNW|U��� X]XQ� V�UH�
VDQD\L� LúOHWPHOHULQGH� NXOODQÕODQ� PDOL\HW� VLVWHPOHULQL� NXOODQPDPÕúWÕU� �$WÕú��
������V������

$QFDN� HNRQRPLN� JHOLúPHOHU� EDQNDFÕOÕN� VHNW|U�Q�� HWNLOHPLú� YH� \HQL�
�U�QOHU� VXQPDN� ]RUXQGD� EÕUDNPÕúWÕU�� 7HNQRORMLQLQ� GH� \DUGÕPÕ\OD� PHYFXW�
KL]PHWOHULQ� VXQXOXú� úHNOL� GH÷LúPLú� YH� SHN� oRN� \HQL� KL]PHWLQ� VXQXOPDVÕ�
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RODQDNOÕ� ROPXúWXU�� )LQDQVDO� DUDoODUÕQ�oHúLWOHQPHVL��EDQNDODUÕQ�SDVLI� �ND\QDN��
YH� DNWLI� �NXODQÕP�� \DSÕODUÕQÕQ� GDKD� NDUPDúÕN� KDOH� JHOPHVLQH� YH� EXQD� ED÷OÕ�
RODUDN� YDGH�� IDL]� RUDQÕ�� G|YL]� NXUX� JLEL� ULVNOHULQ� |QHP� ND]DQPDVÕQD� \RO�
DoPÕúWÕU�� %X� JHOLúPHOHUH� ED÷OÕ� RODUDN�� EDQNDODUGD� DNWLI�pasif yönetim 

tekniklerinin önemi artPÕú�YH�PDOL\HW�PXKDVHEHVLQLQ�\HULQL�WXWPXúWXU��
%�W�Q� EX� V�UHo� LoHULVLQGH�� IDL]� GÕúÕ� PDOL\HWOHULQ� JHQHO� PDOL\HWOHU�

LoHULVLQGH� oRN� N�o�N� ELU� \HU� WXWPDVÕ�� WLFDUL� EDQND� \|QHWLPOHULQLQ� GLNNDWOHULQL�
IDL]� PDOL\HWOHUL� �]HULQGH� \R÷XQODúWÕUPÕúWÕU�� %X� QHGHQOH�� IDL]� GÕúÕ� PDOL\HWOHUL�
D\UÕQWÕOÕ� ELU� úHNLOGH� LQFHOHPHN�� IDL]� GÕúÕ� PDOL\HWOHULQ� KDQJL� W�U� IRQ� ND\QD÷Õ�
�]HULQGH�QDVÕO�ELU�HWNLVL�ROGX÷XQX�YH�P�úWHULOHULQ�WHN�WHN�NkUOÕOÕ÷ÕQÕ�|OoPHN�JLEL�
ELU�JHUHNVLQLP�GX\XOPDPÕúWÕU��

%X� DQODWÕODQODUD� EHQ]HU� JHOLúPHOHU� �ONHPL]� EDQNDFÕOÕ÷ÕQGD� GD�
\DúDQPÕúWÕU�� ����� |QFHVLQGH� DNWLI� \|QHWLPLQGHQ� NUHGLOHQGLUPH�� SDVLI�
\|QHWLPLQGHQ� LVH� PHYGXDW� WRSODPD� DQODúÕOPÕúWÕU�� )DL]� RUDQODUÕ� \DVDO�
G�]HQOHPHOHUOH� VÕQÕUODQGÕUÕOGÕ÷ÕQGDQ� HQIODV\RQ� JHQHOOLNOH� PHYGXDW� IDL]�
RUDQODUÕQÕQ� �]HULQGH� ROPXúWXU�� .UHGL� IDL]� RUDQODUÕQÕQ� oRN� \�NVHN� ROPDPDVÕ��
NUHGLOHULQ� JHUL� |GHQPHVLQGH� |QHPOL� VRUXQODU� \DúDQPDPDVÕ� YH� ID]OD� VD\ÕGD�
\DWÕUÕP� DOWHUQDWLILQLQ� EXOXQPD\ÕúÕ� JLEL� QHGHQOHU�� VDGHFH� SDVLI� \|QHWLPLQLQ�
\HWHUOL� ROPDVÕQÕ� VD÷ODPÕúWÕU��%|\OH�ELU� RUWDPGD�� UHNDEHW�DYDQWDMÕ�VD÷ODPDQÕQ�
\ROX� RODELOGL÷LQFH� ID]OD� PHYGXDW� WRSODPDN� ROPXú� YH� EXQX� VD÷ODPDN� LoLQ�
EDQNDODU�� úXEH� VD\ÕODUÕQÕ� P�PN�Q� ROGX÷XQFD� DUWÕUPD� \ROXQX� VHoPLúOHUGLU�
�$WÕú��������V������

����¶OHUGHQ�LWLEDUHQ�X\JXODQDQ�HNRQRPLN�LVWLNUDU�SURJUDPODUÕ�YH�GÕúD�
DoÕOPD� VWUDWHMLOHUL� oHUoHYHVLQGH�� ELU� WDUDIWDQ� GÕú� WLFDUHW� LúOHPOHULQLQ�
\R÷XQODúPDVÕ�� GL÷HU� WDUDIWDQ� SDUD� YH� VHUPD\H� SL\DVDODUÕQÕQ� JHOLúPHVL�
EDQNDFÕOÕN� VHNW|U�QGH� UHNDEHWLQ� DUWPDVÕQD� \RO� DoPÕúWÕU�� .UHGL�P�úWHULOHULQLQ�
SDUD� YH� VHUPD\H� SL\DVDODUÕQGDQ� GR÷UXGDQ� ND\QDN� VD÷ODPD\D� \önelmeleri, 

NXUXPVDO�YH�ELUH\VHO�\DWÕUÕPFÕODUÕQ�ELULNLPOHULQL�PHYGXDW�GÕúÕQGD�GL÷HU�\DWÕUÕP�
DUDoODUÕQGD� GH÷HUOHQGLUPH� RODQD÷ÕQÕ� EXOPDODUÕ�� EDQNDFÕOÕN� VHNW|U�Q�� KHP�
ND\QDN�VD÷ODPD�KHP�GH�ND\QDN�NXOODQPD�DoÕVÕQGDQ�HWNLOHPLúWLU��%XQD������
\ÕOÕQGD�IDL]OHULQ�VHUEHVW�EÕUDNÕOPDVÕ�GD�HNOHQLQFH��VHNW|UGH�ND\QDN�PDOL\HWOHUL�
DUWPÕú� YH� EDQNDODUÕQ� QHW� IDL]�PDUMODUÕ�G�úP�úW�U��7HNQRORMLN�JHOLúPHOHULQ� GH�
\DUGÕPÕ\OD� \HQL� ND\QDNODUD� YH� ELUH\VHO� \DWÕUÕP� DODQODUÕQD�\|QHOHQ�EDQNDFÕOÕN�
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sektöründe, aktif�SDVLI� \DSÕODUÕ� oHúLWOHQPLú� YH� KHU� LNL� WDUDIÕQ� GD� \|QHWLOPHVL�
JHUHNOLOL÷L� LOH� DNWLI�SDVLI� \|QHWLP� WHNQLNOHULQLQ� NXOODQÕOPDVÕ� ]RUXQOX� KDOH�
JHWLUPLúWLU��

����¶OL� \ÕOODUÕQ�VRQXQGD��EDQND�P�úWHULOHULQLQ�ELOLQoOHQLS�GDKD�YHULPOL�
KL]PHW� EHNOHQWLVLQH� JLUPHVL� YH� WHNQRORMLQLQ� GH� EXQX� VD÷OD\DELOHFHN� ROPDVÕ�
QHGHQL\OH�� HOHNWURQLN� EDQNDFÕOÕN� KL]PHWOHUL� KÕ]OD� DUWPD\D� EDúODPÕú� YH� EX�
DODQGDNL� UHNDEHW� DYDQWDMÕQÕ� ND\EHWPHN� LVWHPH\HQ� WLFDUL� EDQNDODU�� DOW\DSÕ�
KD]ÕUOÕNODUÕQÕ� WDPDPOD\DUDN� KHP� ELUH\OHUH� KHP� GH� NXUXPODUD� EX� KL]PHWL�
VXQDELOPLúOHUGLU�� *�Q�P�]GH� WLFDUL� EDQNDODU�� JHOHQHNVHO� PHYGXDW�
LúOHPOHULQGHQ� LQWHUQHW� EDQNDFÕOÕ÷ÕQD� NDGDU� oRN� JHQLú� ELU� �U�Q� YH� KL]PHW�
\HOSD]HVLQH�VDKLS�ROPXúODUGÕU��

Bütün bu hizmetleri sunabilmek için ticari bankalar önemli ölçüde faiz 

GÕúÕ� PDOL\HWOHUH� NDWODQPDN� ]RUXQGD� NDOPDNWDGÕUODU�� 1HW� IDL]� PDUMODUÕQGDNL�
VÕNÕúPDGDQ� GROD\Õ�� EX� JLGHUOHULQ� NDUúÕODQDELOPHVL� LoLQ� IDL]� GÕúÕ� JHOLUOHULQ�
DUWÕUÕOPDVÕQD� oDOÕúÕOPDNWDGÕU�� %XQD� ED÷OÕ� RODUDN�� GDKD� |QFH� G�ú�N� �FUHW� YH�
NRPLV\RQ� DOÕQDQ� KL]PHWOHUGHQ� GDKD� \�NVHN� �FUHW� YH� NRPLV\RQODU� WDOHS�
HGLOPHNWH�� �FUHW� DOÕQPD\DQ� ED]Õ� KL]PHWOHU� LoLQ� GH� �FUHW� YH� NRPLV\RQ� WDOHS�
HGLOPH\H�EDúODQPDNWDGÕU��

1H� YDU� NL� UHNDEHWLQ� DUWWÕ÷Õ� ELU� RUWDPGD��FUHW� YH� NRPLV\RQODU� VÕQÕUVÕ]�
ELU� úHNLOGH� DUWÕUÕODPD\DFD÷ÕQGDQ� EDQNDFÕOÕN� VHNW|U�QGH� EDúDUÕ� LoLQ� VHNW|U�Q�
\DSÕVÕQD�X\JXQ�\HQL�PDOL\HW�VLVWHPOHULQLQ�NXOODQÕOPDVÕ�]RUXQOX�KDOH�JHOPLúWLU��
%DQNDODUÕQ�WHN�WHN��U�Q�YH�KL]PHW�PDOL\HWOHULQL�YH�KDQJLOHULQLQ�NkUOÕ�ROGX÷XQX��
\D�GD�HQ�D]ÕQGDQ�JHQHO�JLGHUOHUH�YH�EXQD�ED÷OÕ�RODUDN�E�W�QVHO�NkUOÕOÕ÷D�NDWNÕ�
\DSWÕ÷ÕQÕ�ELOPHOHUL�KD\DWL�|QHP�WDúÕPDNWDGÕU��

7LFDUL� EDQNDODU�� UHNDEHW� DYDQWDMÕQÕ� ND\EHWPHPHN� LoLQ� LúOHWPHOHULQLQ�
E�W�QVHO� \DSÕVÕQÕ� ER]PDGDQ� YH� VXQGXNODUÕ� �U�Q� YH� KL]PHWOHULQ� NDOLWHVLQL�
G�ú�UPHGHQ� PDOL\HW� WDEDQODUÕQÕ� D]DOWPDQÕQ� \ROODUÕQÕ� DUD\ÕS� EXOPDN�
]RUXQGDGÕUODU��

%DQNDODUÕQ� \|QHWLP� ELOJi sistemleri; hangi ürün ve hizmet üretiminin 

WHúYLN� HGLOPHVL� JHUHNWL÷L�� IL\DWODUÕQÕQ� QH� ROPDVÕ� JHUHNWL÷L�� KDQJL� P�úWHULOHULQ�
NkUOÕ� ROGX÷X� YH�EXQXQ�QHGHQOHUL�� ELULPOHULQ� YH� oDOÕúDQODUÕQ�SHUIRUPDQVODUÕQÕQ�
QDVÕO� |Oo�OHFH÷L� YH� JHOLúWLULOHFH÷L�� KDQJL� GD÷ÕWÕP� NDQDOODUÕQÕQ� NXOODQÕOPDVÕ�
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JHUHNWL÷L�� PHYFXW� PDOL\HW� \DSÕODUÕQÕQ� EHQ]HU� LúOHWPHOHUH� J|UH� QH� GXUXPGD�
ROGX÷X�JLEL�VRUXODUD�GR÷UX�FHYDSODUÕ�EXOPDN�]RUXQGDGÕUODU��
�����7LFDUL�%DQNDODUGD�0DOL\HW�0XKDVHEHVLQLQ�*HOLúPH�1HGHQOHUL�

%DQNDFÕOÕN� VHNW|U��� LoLQGH� EXOXQGX÷X� oHYUH\OH�� VXQGX÷X� KL]PHWOHUOH�
YH� \DSWÕ÷Õ� RSHUDV\RQODUOD� KÕ]OD� GH÷LúPHNWHGLU�� 3HN� oRN� �ONHGH� HNRQRPLN�
G�]HQOHPH�DODQÕ��WHNQRORMLN�LOHUOHPHQLQ��VDQD\LQLQ�|]HOOHúWLULOPHVLQLQ��ILQDQVDO�
\HQLOLNOHULQ�� WLFDUHW� YH� ILQDQVPDQÕQ� XOXVODUDUDVÕODúWÕUÕOPDVÕQÕQ�� GHPRJUDILN�
KDUHNHWOHULQ� |Q�Q�� DoPDNWDGÕU�� %X� GD� P�úWHULOHULQ� WDOHS� HWWL÷L� KL]PHWOHUL�
GH÷LúWLUPHNWHGLU�� %X� GH÷LúLPOHU� ILQDQVDO� VHUEHVWOHúPH� LOH� ELUOLNWH�� EDQND�
\|QHWLPLQGHNL� JHOHQHNVHO� \DNODúÕPODUÕ� WHKGLW� HWPHNWHGLU�� 3HN� oRN� �ONHGH�
EDQNDODU�� WDULKVHO� RODUDN� HNRQRPLN� G�]HQOHPHOHULQ� HWNLVL� DOWÕQGD� IDDOL\HW�
J|VWHUPLúOHUGLU��%X�G�]HQOHPHOHU��E�\�PH\L�WHúYLN�HGHQ��UHNDEHWL�HQJHOOH\HQ�
YH�EHOOL�ILQDQVDO�NXUXOXúODUÕQ�NkUOÕOÕ÷ÕQÕ�GHVWHNOH\HQ�ELU�QHYL�NRUX\XFX�úHPVL\H�
QLWHOL÷L� WDúÕPDNWD\GÕ�� %X� G�]HQOHPHOHULQ�� EDQNDODUÕQ� KD\DWWD� NDODELOPHOHULQL�
VD÷OD\DELOPHVLQH� NDUúÕQ�� D\QÕ� ]DPDQGD� ILQDQVDO� KL]PHWOHULQ� PDOL\HWOHUL� YH�
yenilikler üzerinde tutucu etkisi olabilmektedir. Yasal düzenlemelerle 

EDQNDFÕOÕN� VHNW|U�QH� JLULú� HQJHOOHUL� NRQPDVÕQÕQ�� EDQNDODUÕ� UDKDWOÕ÷D� VHYN�
etmesi, yüksek fi\DWODUOD�VDWÕú�RODQD÷Õ�YHUPHVL�YH�ND\QDN�GD÷ÕOÕPÕQÕ�ER]PDVÕ��
GR\PXú� SL\DVDODUGD� E�\�PH� RODQDNODUÕQÕ� VÕQÕUODQGÕUPDVÕ�� \|QHWLFLOHULQ� ULVN�
\|QHWPH� \HWHQHNOHULQLQ� JHOLúPHVLQL� HQJHOOHPHVL� EXQD� \RO� DoDELOPHNWHGLU��
)LQDQVDO�KL]PHWOHU�VHNW|U�Q�Q�oHúLWOL�J�oOHULQ�EDVNÕVÕ�DOWÕQGD�o|]�OPHVL�LOH�EX�
HNVLNOLNOHU�J|U�Q�U�KDOH�JHOPLúWLU��)DOODWWL�D�J�H���V�������

%DQNDFÕODU� JHoPLúWH�� VXQGXNODUÕ� E�W�Q� KL]PHWOHUH�� NUHGL�
GHSDUWPDQODUÕQÕQ� DNWLYLWHOHUL�� PHYGXDW� \DUDWDQ� YH� WXWDQ� DUDoODU� J|]�\OH�
EDNPÕúODUGÕU�� %X� QHGHQOH� GH� VXQGXNODUÕ� KL]PHWOHU� LoLQ� WDKVLV� HGHFHNOHUL�
�FUHWOHUL�� DúD÷Õ� \XNDUÕ� PDOL\HWOHUL� NDUúÕOD\DFDN� G�]H\GH� EHOLUOHPLúOHUGLU��
d�QN��� WHN� EDúODUÕQD� EX� KL]PHWOHUL�� PDOL\HWOHULQLQ� G�ú�U�OPHVL� JHUHNHQ�
KDVÕODW� ND\QDNODUÕ� RODUDN� J|UPHPLúOHUGLU�� (÷HU� KL]PHWOHU� |QHPOL� KDVÕODW�
ND\QDNODUÕ� RODUDN� G�ú�Q�O�UVH� YH� EDQNDQÕQ� E�W�Q� RODUDN� NkUOÕOÕ÷ÕQD� ELU�
NDWNÕGD�EXOXQPDODUÕ�EHNOHQLUVH�� IL\DW� VDSWDPDQÕQ�PDOL\HW�GDYUDQÕúODUÕ\OD� LOJLOL�
ELOJLOHUH�GD\DQGÕUÕOPDVÕ�JHUHNLU� �:DONHU��������V����¶WHQ�DNWDUDQ�$WÕú��D�J�H���
V��������
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%DQNDODU�� QHW� IDL]� PDUMODUÕ� JLGHUOHULQL� NDUúÕODGÕ÷Õ� V�UHFH� LúOHP�
PDOL\HWOHULQH� SHN� GLNNDW� HWPHPLúOHUGLU�� %XJ�Q� DUWÕN�� EDQNDFÕOÕN� VHNW|U�QGH�
\R÷XQ� ELU� UHNDEHW� \DúDQPDNWDGÕU�� %X� UHNDEHW�� NkUOÕOÕ÷ÕQ� D]DOPDVÕQD� QHGHQ�
ROGX÷XQGDQ� DUWÕN� EDQNDFÕOÕN� VHNW|U�� LúOHP� PDOL\HWOHULQH� GDKD fazla önem 

YHUPHN�]RUXQGD�NDOPÕúWÕU���
$UWDQ�UHNDEHW�YH�EXQD�ED÷OÕ�RODUDN�D]DODQ�NkUOÕOÕNOD�ELUOLNWH��KHUKDQJL�

ELU� SHUDNHQGHFL� EDQNDQÕQ�EDúDUÕVÕ� LoLQ� �VW�Q�P�úWHUL� KL]PHWL� VD÷ODPDVÕ� oRN�
|QHPOL� KDOH� JHOPLúWLU�� %DQNDODU� LoLQ� YDURODQ� KL]PHW� G�]H\OHULQL� DUWÕUPD�
EDVNÕVÕQD� HN� RODUDN� VHNW|U�� PDOL\HW� D]DOWPD� LKWL\DFÕ� LOH� GH� NDUúÕ� NDUúÕ\DGÕU�
�5HLOO\��������V�������

7LFDUL� EDQNDODU� LoLQ� UHNDEHW� DUWÕúÕ�� G�Q\DGDNL� GL÷HU� ILQDQVDO�
NXUXOXúODUGDQ� YH� JHOHQHNVHO� SD]DUODPDODUÕQÕ� ILQDQVDO� KL]PHWOHUH� GR÷UX�
JHQLúOHWHQ� GL÷HU� RUJDQL]DV\RQ� WLSOHULQGHQ� JHOPHNWHGLU�� 3D]DUD� \HQL� JLUHQOHU��
SD]DU�SD\Õ�NDSPD\D�RGDNODQPÕú�RODELOHFHNOHULQGHQ�GROD\Õ��U�Q�YH�KL]PHWOHUL�
GDKD�G�ú�N� IL\DWODUOD�VXQDELOLUOHU��0XKWHPHOHQ�EX�NXUXOXúODU��HWNLQ�YH�YHULPOL�
LúOHP� \DSPD\D� RODQDN� VD÷OD\DQ� \HQL� VLVWHPOHU� YH üretim süreçlerine sahip 

RODFDNODUGÕU�� 0�úWHULOHU�� DUWDQ� ELU� úHNLOGH� ILQDQVDO� NXUXOXúODU� WDUDIÕQGDQ�
VXQXODQ� �U�Q� YH� KL]PHW� G�]H\LQGHNL� IDUNOÕOÕNODUD� GDKD� GX\DUOÕ� KDOH�
JHOPHNWHGLUOHU�� %X� \�]GHQ�� EX� NXUXOXúODU�P�úWHUL� WDOHSOHULQL� SL\DVDQÕQ� NDEXO�
HGHELOHFH÷L� IL\DWODUOD�NDUúÕODPDN� LoLQ� LKWL\Do�GX\XODQ�PDOL\HW�G�]H\LQLQ�YH�EX�
PDOL\HWOHULQ� KL]PHW� NDOLWHVLQH� HWNLOHULQLQ� IDUNÕQGD� ROPDOÕGÕUODU� �0DEEHUOH\��
D�J�H���V��������

%DQNDODUÕQ� WRSODP� JHOLUOHULQLQ� E�\�N� ELU� E|O�P�Q�� EXJ�Q� KDOD� IDL]�
JHOLUOHUL� ROXúWXUPDNWDGÕU�� %DQNDODUÕQ� E�\�N� RUDQGD� IDL]� JHOLUOHULQH� ED÷OÕ�
ROPDVÕ��EDQNDODUÕ�SL\DVDGDNL�GDOJDODQPDODUD�oRN�VÕNÕFD�ED÷ODPDVÕ�QHGHQL\OH�
VRUXQ�ROXúWXUPDNWDGÕU��dRN� VD\ÕGD� SHUNHQGHFL�EDQND�� JHOLU� GDOJDODQPDODUÕQÕ�
LVWLNUDUD�NDYXúWXUPD�YH�NRQWURO�HGLOHPH\HQ�GÕú�IDNW|UOHUH�ED÷ÕPOÕOÕ÷Õ�D]DOWPD�
JD\UHWL� LoHULVLQH� JLUHUHN� �FUHWH� GD\DOÕ� JHOLUOHULQL� DUWÕUPDQÕQ� GH÷LúLN�
\|QWHPOHULQL� DUDúWÕUPDNWDGÕUODU� �%�5�6DPHO� YH� GL÷HUOHUL�� ������ V�� �����
hONHPL]GH� GH� VRQ� \ÕOODUGD�� JHUHN� XOXVODUDUDVÕ� JHUHNVH� XOXVDO� SD]DU�
NRúXOODUÕQÕQ� ]RUODQPDVÕ� YH� UHNDEHWLQ� DUWPDVÕ� LOH� EDQND� \|QHWLPOHUL�� NkUOÕOÕ÷Õ�
NRUXPDN� \D� GD� DUWÕUPDN� LoLQ� JHOLU� ND\QDNODUÕQÕ� JHOHQHNVHO� IDL]� JHOLUOHULQGHQ�
GDKD� oRN� NRPLV\RQ� YH� �FUHWOHUH�� GL÷HU� VLJRUWDFÕOÕN�� VH\DKDW� YH� ILQDQVDO�
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\DWÕUÕPODUGDQ�VD÷ODGÕNODUÕ�JHOLUOHUH�ND\GÕUPÕúODUGÕU��$OWXQEDú��0RO\QHX[�������
V�������

%XJ�Q� �ONHPL]GH�� KL]PHWOHU� |QHPOL� JHOLU� ND\QDNODUÕ� RODUDN�
J|U�OPHVLQH� UD÷PHQ�� KL]PHW� PDOL\HWOHULQH� LOLúNLQ� GHWD\OÕ� oDOÕúPDODU�
\DSÕOPDPDNWDGÕU�� %DQNDODU� LoLQ� JHQHO� NDEXO� J|UP�ú� LONH�� IDL]� GÕúÕ� JLGHUOHULQ�
IDL]�GÕúÕ�JHOLUOHUOH�NDUúÕODQPDVÕGÕU��%X�LVH��KDQJL�KL]PHWOHULQ�NkUOÕ�KDQJLOHULQLQ�
]DUDUOÕ� ROGX÷XQX��JHUHNVL]�\HUH�\DSÕODQ�KDUFDPDODUÕ��KDQJL�KL]PHWOHUH�D÷ÕUOÕN�
YHULOPHVL� JHUHNWL÷LQL� WHVSLW� HWPH\H� RODQDN� VD÷ODPDPDNWDGÕU�� )DL]� GÕúÕ�
JLGHUOHULQ�ELU�NÕVPÕ�IDL]�JHOLUOHUL�LoLQ�\DSÕOPDNWD�ROGX÷X�KDOGH�EX�JLGHUOHULQ�IDL]�
GÕúÕ� JHOLUOHUOH� NDUúÕODQPDVÕ� EDQNDODU� LoLQ� WHUFLK� HGLOPHNWHGLU� �$WÕú�� D�J�H��� V��
������

%DQNDODU� ND\QDNODUÕQÕ� X\JXQ� úHNLOGH� WHPLQ� HWWLNOHULQGH�� NkU� HOGH�
HWPHN�LoLQ�GDKD�ULVNOL�DODQODUD�JLUPHN�]RUXQGD�NDOPD\DFDNODUGÕU��%XQX�WHPLQ�
HWPHN� LoLQVH�� EDQNDODUÕQ�PDOL\HW� \DSÕODUÕQÕ� GR÷UX�ELU� úHNLOGH�DQDOL]�HWPHOHUL��
PDOL\HWL� RUWD\D� oÕNDUDQ� IDNW|UOHUL� GR÷UX� WDQÕPODPDODUÕ��PDOL\HW�JHOLU� LOLúNLOHULQL�
GR÷UX�NXUPDODUÕ�JHUHNLU��%XQX�\DSPDQÕQ�\ROX�L\L�ELU�PDOL\HW�VLVWHPL�NXUPDNWÕU��

ÜlkemizdH�ELU�JUXS��VW�G�]H\�EDQND�\|QHWLFLOHUL��]HULQGH�\DSÕODQ�ELU�
DUDúWÕUPDGD�*�PU�N�%LUOL÷L�VRQUDVÕQGD�EDQNDFÕOÕN�VHNW|U�QGH�NkU�PDUMODUÕQÕQ�
G�úW�÷��YH�EXQXQ�HQ�|QHPOL�QHGHQLQLQ�GH�YHULP�G�ú�NO�÷��ROGX÷XQGD�J|U�ú�
ELUOL÷L� VD÷ODQPÕúWÕU� �*�� 6DNDEDú� YH� GL÷HUOHUL�� Eylül 1995, s. 8������ %X�
YHULPVL]OL÷LQ� RUWD\D� NRQPDVÕ� YH� o|]�P�� X\JXQ� ELU� PDOL\HW� PXKDVHEHVL�
VLVWHPLQLQ�HWNLQ�NXOODQÕPÕQÕ�]RUXQOX�NÕOPDNWDGÕU��

����¶ODUÕQ� NkUOÕOÕN� IRUP�O���o�XQVXUX� LoHULU��P�NHPPHO� NUHGL�NDOLWHVL��
NRQWURO�HGLOHQ�PDOL\HWOHU�YH��VW�Q�P�úWHUL�KL]PHWOHUL��-�&��6YDUH��������V�������
%DQNDQÕQ� UDNLSOHUL� LOH� NÕ\DVODPDOÕ� RODUDN�� NÕVD� YH� X]XQ� G|QHP� PDOL\HWOHULQL�
GHULQOHPHVLQH� DQODPDGDQ� YH� �U�Q� YH� P�úWHUL� JUXEXQD� J|UH� IL\DW� GX\DUOÕOÕN�
DQDOL]L� \DSPDGDQ� NkUOÕOÕ÷ÕQ� \|QHWLOHELOPHVL�P�PN�Q� J|U�OPHPHNWHGLU� �6�� 3��
0FPDKRQ��������V�������

7�UNL\H� EDQNDFÕOÕN� VLVWHPLQGHNL� EDQNDODU�� $YUXSD� %LUOL÷L� EDQNDODUÕQD�
RUDQOD�JHQHO�RODUDN�G�ú�N�YHULPOLOLNOH�YH�GDKD�HPHN�\R÷XQ�ELU�úHNLOGH�KL]PHW�
�UHWPHNWHGLU�� $OWXQEDú�� 0RO\QHX[� YH� 0XUSK\¶QLQ� ������� \DSWÕ÷Õ� RUWDN� ELU�
oDOÕúPDGD�� 7�UNL\H� EDQNDFÕOÕN� VLVWHPLQGH� IDDOL\HW� J|VWHUHQ� |]HO� YH� NDPX�
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EDQNDODUÕQÕQ�����������\ÕOODUÕ� UDNDPODUÕ�NXOODQÕODUDN�YHULPOLOL÷L�DUDúWÕUÕOPÕúWÕU��
%X� oDOÕúPDQÕQ� RUWD\D� NR\GX÷X� EXOJXODUD� J|UH� ����� \ÕOÕ� LoHULVLQGH� ED]Õ�
7�UNL\H� EDQNDODUÕ� PHYFXW� ND\QDNODUÕQ� ROGXNoD� E�\�N� ELU� NÕVPÕQÕ� LVUDI�
HWPHNWHGLU�� 'L÷HU� ELU� LIDGH\OH�� H÷HU� ND\QDNODU� HWNLQ� YH� YHULPOL� NXOODQÕOPÕú�
ROVD\GÕ��EX�EDQNDODU�D\QÕ�KL]PHW��UHWLPL�GDKD�D]�ND\QDNOD��UHWLOHELOHFHNOHUGL��
$YUXSD� EDQNDODUÕ� LoLQ� \DSÕOPÕú� oDOÕúPDODUGD�� gUQH÷LQ� $OWXQEDú�� (YDQV� YH�
0RO\QHX[��������G�Q\D�oDSÕQGD�IDDOL\HW�J|VWHUHQ�$OPDQ�EDQNDODUÕ�LoLQ�������
$OWXQEDú�� 0RO\QHX[� YH� 'L� 6DOYR� ������� øWDO\DQ� .RRSHUDWLI� %DQNDODUÕ� LoLQ��
�� ������ YH� $OWXQEDú��0RO\QHX[� YH�0XGH� ������� øQJLOL]� %DQNDFÕOÕN� 6HNW|U��
LoLQ� \DSÕODQ� oDOÕúPDGD� �� ����� FLYDUÕQGD�� EDQNDODUÕQ� KL]PHW� �UHWLPLQGH�
NXOODQPÕú� ROGXNODUÕ� JLUGLOHUL� LVUDI� HWWLNOHUL� VRQXFXQD� YDUÕOPÕúWÕU�� $PHULNDQ�
EDQNDODUÕ� LoLQ� \DSÕODQ� oHúLWOL� DUDúWÕUPDODUGD� EX� RUDQ� �� ������ DUDVÕQGD�
EXOXQPXúWXU��$OWXQEDú��0RO\QHX[��D�J�H���V�������

%D]Õ�EDQNDODU�EX�LKWL\DoODUÕ�NDUúÕODPDN�LoLQ�PDOL\HW�VDSWDPD�VLVWHPOHUL�
NXUPXúODUGÕU�� .RúXOODUÕQ� GH÷LúPHVL\OH� EX� PDOL\HW� VDSWDPD� VLVWHPOHUL�
LoHULVLQGH�J�Q�P�]�NRúXOODUÕQD�X\JXQ�VLVWHP�RODUDN�$NWLYLWH\H�'D\DOÕ�0DOL\HW�
6LVWHPL�|QH�oÕNPDNWDGÕU��
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$/7,1&,�%g/h0�
7ø&$5ø�%$1.$/$5'$�$.7ø9ø7(<(�'$<$/,�0$/ø<(7�6ø67(0ø��

.8//$1,0�$/$1/$5,�9(�8<*8/$0$�$ù$0$/$5,�

�����7LFDUL�%DQNDODUGD�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL��$%&��
Geleneksel maliyet sistemlerinin, genel üretim maliyetlerini maliyet 

PHUNH]OHULQH� GD÷ÕWÕPÕ�� \|QHWLPLQ� GLNNDWLQLQ� EX� PDOL\HWler üzerinde 

\R÷XQODúPDVÕQD�\RO�DoPÕúWÕU��g]HOOLNOH�����¶OÕ�\ÕOODUÕQ�EDúÕQGDQ� LWLEDUHQ�� W�P�
JHQHO� �UHWLP� PDOL\HWOHULQLQ� �UHWLP� IRQNVL\RQODUÕQD� D\UÕQWÕOÕ� YH� NDUPDúÕN�
\|QWHPOHUOH� GD÷ÕWÕOPDVÕ� \D\JÕQ� KDOH� JHOPLúWLU�� %X� X\JXODPD�� GLNNDWLQ�
maliyetlerin yönetilmeVLQGHQ� oRN� GD÷ÕWÕOPDVÕ� LúOHPLQGH� \R÷XQODúPDVÕQD� \RO�
DoPÕúWÕU��

$%&� LVH� WHUVLQH�� E�\�N� YH� NDUPDúÕN� LúOHWPH\L� RQX� ROXúWXUDQ�
DNWLYLWHOHUH� D\ÕUÕU� YH� EX� DNWLYLWHOHULQ� o|]�POHQPHVL� LúOHPLQGH� \R÷XQODúÕU��
Genel üretim maliyetlerini, maliyet ya da kâr merkezlerine dD÷ÕWPDNWDQ�oRN��
EX� PDOL\HWOHUL� JHQHO� �UHWLP� IRQNVL\RQODUÕ� LoLQGH� GLUHNW� PDOL\HW� \|QHWLPL�
DQODPÕQGD�HOH�DOÕU��$\QÕ�]DPDQGD��PDOL\HWOHUL��U�QOHUH�YH�P�úWHULOHUH��QHGHQ�
VRQXo� LOLúNLVL� J|]HWLOHUHN� EHOLUOHQHQ� X\JXQ� PDOL\HW� HWNHQOHUL� DUDFÕOÕ÷Õ\OD�
GD÷ÕWPDN�LoLQ�JHUHNOL�ELOJL\L�VD÷ODU��%ULPVRQ��������V����������

$%&¶\H� J|UH�� ELU� ILQDQVDO� NXUXOXú� �VWOHQGL÷L� KHUúH\L�� �UHWLP��
SD]DUODPD�YH��U�QOHULQ�V�UHNOLOL÷L�LoLQ�\DSDU���%LU�EDQNDQÕQ�W�P�SHUDNHQGH�D÷Õ�
YH� GHVWHN� PDOL\HWOHUL� NROD\OÕNOD� D\UÕODELOLU� �|UQH÷LQ�� ILQDQVDO� PXKDVHEH��
PHYGXDW�� NUHGL� �U�QOHUL� \|QHWLPL�� EDNÕP�RQDUÕP�� SHUVRQHO� YH� ELOJL� VLVWHPOHUL�
JLEL�� YH� EXQODUÕQ� KHU� ELUL� NHQGL� PDOL\HW� PHUNH]OHULQH� VDKLSWLU�� %|\OHFH�� KHU�
ELULP� WDUDIÕQGDQ� ROXúDQ�PDOL\HWOHU� D\UÕúWÕUÕODELOLU� YH� \HQLGHQ� WHN� WHN� �U�QOHUH�
veya ürün grupODUÕQD�\�NOHQHELOLU��2UJDQL]DV\RQXQ�KHU�E|O�P��� IRQNVL\RQODUÕ�
YH�VRUXPOXOXNODUÕ�DNWLYLWHOHUH�E|O�Q�U��%X�DNWLYLWHOHU�P�PN�Q�ROGX÷XQFD��U�Q�
\D�GD�NkU�PHUNH]L�LOH�LOLúNLOHUL�ED]ÕQGD�WDQÕPODQÕU�YH�VRQUD�EHOLUOL�ELU�E|O�PGHNL�
SHUVRQHOLQ�KDUFDGÕ÷Õ�]DPDQ�WHPHOLQde ölçülür (V.S. Sharma, 1992, s. 67).�
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%X� WHNQLN�� �U�Q� NkUOÕOÕ÷Õ� YH� WUDQVIHU� IL\DWODPD�PRGHOOHUL� JHOLúWLUPHGH�
NXOODQÕOGÕ÷ÕQGD��PRGHOOHUGHQ�HOGH�HGLOHQ�YHULOHU�úX�DPDoODUOD�NXOODQÕODELOLU��

D�� %LU� �U�Q�Q� NÕVPHQ� \D� GD� WDPDPHQ� �UHWLPGHQ� NDOGÕUÕOPDVÕQÕQ�
JHUHNLS� JHUHNPHGL÷LQLQ� �ND\QDNODUÕQ� EDúND� DODQODUD� DNWDUÕOPDVÕ�
NRúXOX\OD�� \D� GD� �U�Q�Q� D\DUODPDODUD� LKWL\DFÕ� ROXS� ROPDGÕ÷ÕQÕQ�
VDSWDQPDVÕ�LoLQ���

E�� øúOHWPHGH� PDOL\HW� WDVDUUXIX� VD÷ODQDELOHFHN� DODQODUÕQ�
belirlenebilmesi için,�

F�� <HQL��U�QOHU�JHOLúWLULOHELOPHVL�LoLQ��
����$%&¶QLQ�)LQDQVDO�.XUXOXúODUGD�.XOODQÕP�$ODQODUÕ�

0DOL\HW� PXKDVHEHVLQLQ� DPDoODUÕ� YH� \XNDUÕGD� EHOLUWLOHQ� $%&¶QLQ�
DPDoODUÕ� WRSDUODQDUDN�� $%&¶QLQ� EDQNDFÕOÕN� VHNW|U�QGHNL� NXOODQÕP� DODQODUÕ�
ùHNLO����
GH�J|VWHULOPLúWLU��0DEEHUOH\��D�J�H���V������$WÕú��D�J�H���V�������

$%&
1ø1�.8//$1,0�$/$1/$5,

Stratejik 
Maliyet 

Yönetimi

Ürün 
Maliyetinin 

+HVDSODQPDVÕ
0�úWHUL�

Verimlilik 
Analizi

Operasyonel 
Maliyet 

Yönetimi

Stratejik 
Planlama

Kaynak 
Yönetimi

Aktiviteye 
'D\DOÕ�

Yönetim

Aktiviteye 
'D\DOÕ�

Bütçeleme

Performans 
Yönetimi

Maliyet 
$]DOWÕPÕ

ùHNLO�������$%&¶QLQ�%DQNDFÕOÕN�6HNW|U�QGHNL�.XOODQÕP�$ODQODUÕ�687:9<;<7>=<?:@�7BACA<DFE G D<9CH>IKJ>J<L1M>NCIPOFH'Q�R"S T>H>IKJ>J<UVHKMCNPW>X �
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�����7LFDUL�%DQNDODUGD�$%&�8\JXODPD�$úDPDODUÕ��
$%&¶QLQ� oRN� oHúLWOL� NXOODQÕP� DODQODUÕ� ROVD� GD� KHU� ELU� NXOODQÕP� için 

WHPHO�LúOHPOHU�WDQÕPODQDELOLU��ùHNLO����
WH�EHOLUWLOHQ�WHPHO�DGÕPODU�EX�\|QWHPOH�
HOGH� HGLOHQ� ELOJLQLQ�� JHUHNVL]� DNWLYLWH� YH� PDOL\HWOHULQ� RUWDGDQ� NDOGÕUÕOPDVÕ�
DPDFÕ\OD� NXOODQÕOPDVÕ� GXUXPXQGD� ROVXQ�� DNWLYLWH� WDEDQOÕ� E�WoHOHPH� \D� GD�
DNWLYLWH� WDEDQOÕ� PDOLyet analizi için düzenli bir raporlama sisteminin 

JHOLúWLULOPHVL� GXUXPXQGD� ROVXQ� GH÷LúPH]� �0DEEHUOH\�� D�J�H��� V�� ���� $WÕú��
D�J�H���V�������

hU�Q�YH�LúOHPOHUL�
WDQÕPODPD

$NWLYLWHOHU�
üzerinde fikir 
%LUOL÷L�6D÷ODPD

0DOL\HW�HWNHQOHULQL�
�ND\QDNODUÕQÕ��
WDQÕPODPD

0�úWHUL�YH�0�úWHUL�
JUXSODUÕQÕ�EHOLUOHPH

+DFLP��GH÷HU�
YHULOHULQL�
WRSODPD\D�
EDúODPD

5DSRU�
JHUHNVLQLPOHUL�YH�

özellikleri 
ROXúWXUPD

8\JXQ�ELOJLVD\DU�
SURJUDPÕQÕ�VHoLS�
yükleme, sistem 
SDUDPHWUHOHULQL�

JLUPH

9HULOHULQ�LOJLOL�
UDSRUODUD�JLUHFHN�

úHNLOGH�
SURJUDPODQPDVÕ

Verileri yükleme ve 
UDSRUODPD�

NDSDVLWHVLQL�WHVW�HWPH

0DOL\HWOHUL�
KHVDSODPD

*HOLUOHUL�WDKPLQ�
HWPH

dÕNWÕODU��UHWPH Seçenekleri 
gözden geçirme $NVL\RQODUÕ�|QHUPH

8\JXODPD�SODQODUÕ�
NRQXVXQGD�X]ODúPD�

VD÷ODPD

%ø5�$.7ø9ø7(<(�'$<$/,�0$/ø<(7�6$37$0$�6ø67(0ø�2/8ù7850$

0$/ø<(7/(5ø�9(�*(/ø5/(5ø�%(/ø5/(0(

6218d/$5,�*g='(1�*(dø50(�9(�g1(5ø/(5ø�'(5(&(/(1'ø50(

*(5(.6ø1ø0/(5ø�*g='(1�*(dø50(�9(�7(<ø7�(70(

*HUHNVLQLPOHUL�
gözden geçirme 
YH�WH\LW�HWPH

5$325/$0$�'h=(<ø1ø�7$1,0/$0$

9(5ø�723/$0$<$�%$ù/$0$

ùHNLO�������$%&�8\JXODPD�$úDPDODUÕ�687<9<;:7B=<?P@�7>A>A:DYE G DC9CHCIPJCJCLYHKM>NCIPZFH'Q�R"S T>HCIPJCJCUYHKM>NKJ>J
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$%&¶\L� X\JXODPD\D� EDúODPDGDQ� |QFH�� KHU� \HQL� X\JXODPDGD�ROGX÷X�
JLEL� EX� X\JXODPD� LoLQ� KD]ÕU� ROXQGX÷XQGDQ� HPLQ� ROXQPDOÕGÕU�� %X� VLVWHPLQ�
JHUH÷L� RODUDN�� DNWLYLWHOHUH� LOLúNLQ� ELOJLOHULQ� WRSODQPDVÕ�� o|]�POHQPHVL� YH�
kaydedilmesi için önemli düzeyde para, zaman vH� LQVDQODUD� JHUHNVLQLP�
YDUGÕU�� %X� QHGHQOH� Lú� KDILIH� DOÕQDELOHFHN� \D� GD� GLNNDWH� GH÷HU� ELU� |QJ|U��
ROPDGDQ� \DSÕODELOHFHN� ELU� Lú� GH÷LOGLU�� øON� |QFH� DúD÷ÕGD� EHOLUWLOHQ� VRUXODU�
VRUXOPDOÕ�YH�\DQÕWODUÕ�DOÕQPDOÕGÕU��

Üst yönetim, ABC’nin uygulanabilmesi için gerekli� RODQ� oDEDQÕQ� YH�
GH÷HULQ�IDUNÕQGD�PÕ"�hVW�\|QHWLP��JHUHNOL�]DPDQ��SDUD�YH�ND\QDNODUÕ�
VD÷ODPD�NRQXVXQGD�LVWHNOL�PL"�
hVW� \|QHWLP�� EX� VLVWHPLQ� X\JXODQPDVÕ� VRQXFXQGD� JHOHELOHFHN�
GH÷LúLNOLN�|QHULOHULQLQ�YH�EX�GH÷LúLNOLNOHULQ�NHQGLOHULQL��P�úWHULOHULQL�YH�
oDOÕúDQODUÕQÕ� QDVÕO� HWNLOH\HELOHFH÷LQLQ� IDUNÕQGD� PÕ� �%ULPVRQ�� $QWRV��
������V�����"�
�������*HUHNVLQLPOHULQ�*|]GHQ�*HoLULOPHVL�YH�7H\LW�(GLOPHVL�
%X� SURMHQLQ� QHGHQ� X\JXODQDFD÷ÕQÕQ� oRN� DoÕN� ELU� úHNLOGH�

DQODúÕOGÕ÷ÕQGDQ� HPLQ� ROXQPDVÕ� JHUHNLU��%X�GD� NLOLW� QRNWDODUGDNL� NXOODQÕFÕODUOD�
J|U�úPH\L�� ELOJL� JHUHNVLQLPOHULQLQ� WDQÕPODQPDVÕQÕ� YH� \|QHWLP� ELOJL� VLVWHPL�
JHUHNVLQLPOHULQH� LOLúNLQ� VHNW|UGHNL� HQ� L\L� X\JXODPD� YH� GHQH\LPOHULQ� J|]�
|Q�QH� DOÕQPDVÕQÕ� JHUHNWLULU�� $QDOL]LQ� VÕQÕUODUÕQÕ� YH� JHUHN� GX\XODFDN� YHUL�
ELOHúHQOHULQL�EHOLUOHPHN�LoLQ�WHPHO�DPDFÕ�WDQÕPODPDN�|QHPOLGLU��%X�GD�QRUPDO�
RODUDN� DQDOL]� HGLOHFHN� DNWLYLWH� DODQODUÕQÕQ� YH� NXOODQÕODFDN� PDOL\HW� YHULOHULQLQ�
�ILLOL�� WDKPLQL�� VWDQGDUW�Y�E���ELU� WDQÕPÕQÕ� LoHUHFHNWLU� �0DEEHUOH\��D�J�H��� V�����
�����

$%&�� PDOL\HWOHULQ� D]DOWÕOPDVÕ� YH� YHULPOLOL÷LQ� DUWÕUÕOPDVÕ� DPDFÕ\OD�
NXOODQÕOGÕ÷ÕQGD��WDQÕPODQPÕú�DNWLYLWHOHUH�GD\DOÕ�RODUDN�FDUL�KDUFDPD�G�]H\L�LOH�
LOLúNLOHQGLULOHQ� PDOL\HW�ID\GD� DQDOL]L� LoLQ� WHPHO� DOÕQDFDN� ELOJLOHUL� VD÷ODU�� 'DKD�
VRQUD� \|QHWLP�� IÕUVDWODUÕQ� DUDúWÕUÕOPDVÕ� LúLQH� JLULúHUHN� PDOL\HWOHULQ�
D]DOWÕODELOHFH÷L�\D�GD�RUWDGDQ�NDOGÕUÕODELOHFH÷L�DODQODUÕ��DNWLYLWHOHULQ�GDKD�HWNLOL�
YH� HWNLQ� \DSÕODELOHFH÷L� DODQODUÕ� \D� GD� HOGH� HGLOHQ� ID\GDQÕQ� DUWWÕUÕOPDVÕ� LoLQ�
\DSÕOPDVÕ�JHUHNOL�HN�\DWÕUÕP�DODQODUÕQÕ�WDQÕPOD\DELOLU��$NWLYLWHOHUL�EX�úHNLOGH�HOH�
DOPD� V�UHo� \|QHWLP� \DNODúÕPÕGÕU� �%ULPVRQ�� $QWRV�� D�J�H��� V�� ������
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øúOHWPHOHUGH� GH÷HU� NDWPD\DQ� �QRQ�value added) aktivitelerin bilinmesi çok 

önemlidir. Çünkü; bu aktiviteler maliyet yaratmakta ancak gelir elde 

HGLOPHVLQH�KLoELU�NDWNÕ�VXQPDPDNWDGÕUODU��
�������5DSRUODPD�'�]H\LQLQ�7DQÕPODQPDVÕ�
���������hU�QOHULQ�YH�øúOHPOHULQ�7DQÕPODQPDVÕ�
+HU� $%&� X\JXODPDVÕQGDNL� ELULQFL� J|UHY�� DQDOL]GH� NXOODQÕODFDN� �U�Q��

DNWLYLWH� YH� PDOL\HW� HWNHQOHULQLQ� WDQÕPODUÕ� �]HULQGH� KHPILNLU� ROXQPDVÕQÕ�
VD÷ODPDNWÕU��%X�WDQÕPODU��\DQOÕú�DQODPDODUÕQ�HQ�D]D�LQGLULOPHVL�YH�o|]�POHPH�
VRQXoODUÕQGDQ� D\QÕ� úH\OHULQ� DQODúÕOPDVÕQÕ� VD÷ODPDN� LoLQ� GLNNDWOL� ELU� úHNLOGH�
LIDGH� HGLOPHOL� YH� EHOJHOHQPHOLGLU�� 8\JXQ� WDQÕPODPDODUÕQ� NXOODQÕOPDPDVÕ�
GXUXPXQGD�� DQDOL]� PDOL\HW� VRUXQODUÕQÕ� GR÷UX� ELU� úHNLOGH� WDQÕPODPak için 

JHUHNOL� ELOJL\L� VD÷OD\DPD\DELOLU�� <D� GD� WHUVLQH�� oRN� ID]OD� D\UÕQWÕ� LoHUHELOLU� YH�
EHOLUWLOPHVL�JHUHNHQ�JHUoHN�VRUXQODUÕ�J|OJHOH\HELOLU��0DEEHUOH\��D�J�H���V�������

7LFDUL� EDQNDODUFD� VXQXODQ� SHN� oRN� �U�Q� YH� KL]PHWLQ� WDQÕPODQPDVÕ�
]RUGXU�� %LU� KL]PHW�� ELU� E|O�P�Q� GL÷HULQH� VXQGX÷X� ELU� IDDOL\HW� RODUDN�
WDQÕPODQDELOLU�� %X� KL]PHWLQ� IL]LNL� ELU� YDUOÕ÷Õ� \RNWXU�� hU�Q� YH� KL]PHWOHULQ�
WDQÕPODUÕ�� GH÷LúLN�P�úWHUL� JUXSODUÕQD� VD÷ODQDQ� GHVWH÷H� YH� KL]PHW� NDOLWHVLQH�
ED÷OÕ� RODUDN� GH÷LúHELOPHNWHGLU�� hU�Q� YH�YH\D� KL]PHWOHULQ� WDQÕPODUÕ� ELOJLQLQ�
QDVÕO�NXOODQÕOGÕ÷ÕQD�ED÷OÕ�RODUDN�IDUNOÕOÕN�J|VWHUHELOLU��0DEEHUOH\��D�J�H���V�������

��������� $NWLYLWHOHULQ� 7DQÕPODQPDVÕ� YH� +DUFDQDQ� =DPDQÕQ�
6DSWDQPDVÕ�

$%&¶QLQ� WHPHOL� DNWLYLWHOHU� ROGX÷XQGDQ�� DNWLYLWHOHULQ� WDQÕPODQPDVÕ� YH�
EX� WDQÕPODU� �]HULQGH� X]ODúPD� VD÷ODQPDVÕ� |QHPOLGLU�� $NVL� GXUXPGD��
LúOHWPHQLQ� IDUNOÕ� ELULPOHULQGH� D\QÕ� DNWLYLWH� LoLQ� IDUNOÕ� WDQÕPODU� NXOODQÕODELOHFHN�
YH� NDUúÕODúWÕUPD� \DSPDN� ]RUODúDFDNWÕU�� $NWLYLWHOHU�� ELU� ELULPGHNL�
RSHUDV\RQODUÕQ�� \XNDUÕGD� EHOLUWLOGL÷L� JLEL� �]HULQGH� X]ODúÕOPÕú� oHúLWOL� �U�Q� YH�
KL]PHWOHUOH� LOLúNLOHQGLULOPHOHULQH� L]LQ� YHUHFHN� NDGDU� DOW� G�]H\GH�
WDQÕPODQPDOÕGÕU�� $NWLYLWHOHU� DOW� G�]H\GH� WDQÕPODQGÕNWDQ� VRQUD�� X\JXQ�
J|U�OPHVL�KDOLQGH�EHQ]HU�DNWLYLWHOHU�ELUOHúWLULOHUHN�GDKD��VW�G�]H\GH�DNWLYLWHOHU�
ROXúWXUXODELOLU��$NWLYLWHOHU�WDQÕPODQGÕNWDQ�VRQUD��NDWNÕ�VXQGXNODUÕ��U�Q�YH�YH\D�
P�úWHULOHU�LOH�LOLúNLOHQGLULOLUOHU��+LFNV��������V�������
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%X� DúDPDGD�� JHQHO� \|QHWLP� DNWLYLWHOHULQLQ� GLNNDWH� DOÕQPDVÕ� JHUHNLU��
*HQHO� \|QHWLP� DNWLYLWHOHUL�� ELU� LúOHWPHQLQ� IDUNOÕ� ELULPOHULQL� ELUDUD\D� JHWLUPHN�
LoLQ� JHUHNOL� DNWLYLWHOHU� RODUDN� WDQÕPODQÕU�� $%&� LúOHWPH\H� |]J�� YHUL�
VD÷ODGÕ÷ÕQGDQ� EX� W�U� DNWLYLWHOHULQ� OLVWHVL� LúOHWPHGHQ� LúOHWPH\H� GH÷LúLNOLN�
J|VWHULU��7�P�oDEDODU��E|\OH�DGODQGÕUÕODQ�DNWLYLWHOHUL�HQ�D]D�LQGLUPH\H�\|QHOLN�
ROPDOÕGÕU�� gUQH÷LQ�� SHUVRQHO�� H÷LWLP� JLEL� ELULPOHU� W�P� ELULPOHUH� KL]PHW�
VXQPDODUÕQD� NDUúÕQ� EX� ELULPOHUGH� JHUoHNOHúWLULOHQ� DNWLYLWHOHULQ� JHQHO� \|QHWLP�
DNWLYLWHOHUL� RODUDN� VÕQÕIODQGÕUÕOPDODUÕQD� JHUHN� \RNWXU�� %X� DNWLYLWHOHUH� LOLúNLQ�
PDOL\HWOHU�� GL÷HU� ELULPOHUH� WRSODP� LVWLKGDPGDNL� SD\ODUÕQD� J|UH� GD÷ÕWÕODELOLU��
'R÷UXGDQ� P�úWHULOHUH� KL]PHW� VXQDQ� ELULPOHUGHQ� X]DNODúWÕNoD�� EX� ELULPOHULQ�
DNWLYLWHOHULQL� �U�QOHUOH� LOLúNLOHQGLUPHN� ]RUODúÕU�� %X� ]RUOXN� |]HOOLNOH� LOHWLúLP� YH�
ELOJL� LúOHP� PHUNH]OHULQGH� DoÕNWÕU�� %LOJL� LúOHP� PHUNH]L�� LúOHWPHQLQ� KHPHQ�
KHPHQ� W�P� NkU� PHUNH]OHULQH� KL]PHW� VXQDU�� %XQD� NDUúÕQ�� ELOJL� LúOHP�
PHUNH]LQLQ� NDSVDPÕ� YH� E�WoHVL� EXUDGDNL� DNWLYLWHOHULQ� JHQHO� \|QHWLP�
DNWLYLWHOHUL� RODUDN�HOH� DOÕQPDODUÕQD� LPNDQ� YHUPH]��%XQD� UD÷PHQ�� oRN� VD\ÕGD�
WLFDUL� EDQND� ELOJL� LúOHP� PDOL\HWOHULQL� �U�QOere (ya da kâr merkezlerine) 

KHUKDQJL�ELU�DUDúWÕUPD�\DSPDGDQ�GD÷ÕWDELOPHNWHGLU��6KDUPD��D�J�H���V��������
2UWDN� WDQÕPODU��]HULQGH�X]ODúPD�VD÷ODGÕNWDQ�VRQUD��KHU�ELU�E|O�PGH�

KDQJL� DNWLYLWHOHULQ� JHUoHNOHúWLULOHFH÷L� YH� DNWLYLWH� LoLQ� |Oo�� ELULPLQLQ� QH�
RODFD÷ÕQÕQ� VDSWDQPDVÕ� JHUHNLU�� $\QÕ� ]DPDQGD� EX� VDSWDPDQÕQ� GD� HOEHWWH� NL�
�]HULQGH� X]ODúÕOPDOÕGÕU�� %D]Õ� DNWLYLWHOHU� WHN� WHN� ELULPOHUH� |]J�� RODFDNWÕU��
gUQH÷LQ�� NUHGL� EDúYXUXVXQXQ� GH÷HUOHQGLULOPHVL�� NUHGL� OLPLWLQLQ� EHOLUOHQPHVL��
RWRPDWLN� |GHPH� WDOLPDWÕQÕQ� VLVWHPH� JLULOPHVL� YE�� DNWLYLWHOHU� VDGHFH� NUHGL�
E|O�P�QH� |]J�� DNWLYLWHOHUGLU�� %D]Õ� DNWLYLWHOHU� RUWDN� YH� ELUGHQ� ID]OD� E|O�PH�
LOLúNLQ�RODFDNWÕU��gUQH÷LQ�VWUDWHMLN�SODQODPD��\|QHWLPH�UDSRU�KD]ÕUODQPDVÕ�� LúH�
DOPD�� H÷LWLP�� SHUVRQHO� GH÷HUOHQGLUPH� YH� GDQÕúPDQOÕ÷Õ�� P�úWHUL� LOLúNLOHUL� YE��
DNWLYLWHOHU�EDQNDQÕQ�W�P�E|O�POHULQL�LOJLOHQGLULU��0DEEHUOH\��D�J�H���V�������

Üstlenilen aktiviteler belirlendikten sonra her bir bölümde harcanan 

SHUVRQHO� PDOL\HWOHUL� YH� ]DPDQÕ� DNWLYLWHOHUH� GD÷ÕWÕODELOLU�� %X� GD÷ÕWÕP� GH÷LúLN�
\|QWHPOHU� NXOODQÕODUDN� \DSÕODELOLU�� .XOODQÕODFDN� \|QWHPLQ� VHoLPLQGH��
LúOHWPHQLQ� |UJ�W� \DSÕVÕ� LOH� HGLOHFHN� ELOJLQLQ� GR÷UXOXN� YH� D\UÕQWÕ� G�]H\L��
KDUFDQDFDN� ]DPDQ� YH� PDOL\HW� EHOLUOH\LFL� RODFDNWÕU�� %X� GD÷ÕWÕPGD�� DNWLYLWH\L�
JHUoHNOHúWLUHQLQ� NHQGL� G�]HQOHGL÷L� ]DPDQ� oL]HOJHOHUL�� WDULKVHO� RUWDODPD��
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NDUúÕODúWÕUPDOÕ� GH÷HUOHU�� DNWLYLWH� |UQHNOHPHOHUL�� ]DPDQ� VDDWL� YH� |QFHGHQ�
EHOLUOHQPLú� VWDQGDUW� ]DPDQODU� NXOODQÕODELOLU� �0DEEHUOH\�� D�J�H��� V�� ��� YH�
%ULPVRQ��$QWRV��D�J�H���V��������

Hangi teknik seçilirse seçilsin, personel maliyetlerinin ilgili bölümdeki 

DNWLYLWHOHUOH� LOLúNLOHQGLULOPHVLQL� NROD\ODúWÕUDFDNWÕU�� $\QÕ� ]DPDQGD�� PHYFXW�
LúJ�F�� ]DPDQÕQÕQ� GD÷ÕWÕODQ� ]DPDQODUÕQ� WRSODPODUÕQD� HúLW� ROGX÷XQXQ�
GR÷UXODPDVÕQÕ�\DSDUDN�ELU�NRQWURO�DUDFÕ� LúOHYL�J|UHFHNWLU�� øú�DQDOL]LQLQ�� LúJ�F��
PDOL\HWOHULQLQ� VDSWDQPDVÕQÕ� VD÷ODUNHQ� GL÷HU� �UHWLP� IDNW|UOHULQLQ� �PDNLQH� YH�
WHVLVDW�� LON� PDGGH� YH� PDO]HPH�� ELOJLVD\DU� ]DPDQÕ� YE��� DNWLYLWHOHUH� D\QÕ�
WHPHOGH�GD÷ÕWÕOPD\DELOHFH÷LQLQ�YH�EX�PDOL\HWOHULQ�GD÷ÕWÕPÕ�LoLQ�D\UÕ�DQDOL]OHUH�
VÕNOÕNOD�JHUHNVLQLP�GX\XODFD÷ÕQÕQ�XQXWXOPDPDVÕ�JHUHNLU��0DEEHUOH\��D�J�H���V��
�����

���������$NWLYLWHOHULQ�d|]�POHQPHVL�
+HUKDQJL� ELU� E|O�P� LoLQ� DQD� DNWLYLWHOHU� WDQÕPODQGÕNWDQ� VRQUD� EXQODU�

]RUXQOX� �IXQGDPHQWDO��\D�GD� LVWH÷H�ED÷OÕ� �GLVFUHWLRQDU\��RODUDN� WDQÕPODQDELOLU�
ROPDOÕGÕU�� $UGÕQGDQ�� GHVWHN� �VXVWDLQLQJ�� YH\D� RSHUDV\RQHO� �ELULQFLO�� LúOHPVHO��
RODUDN� VÕQÕIODQGÕUÕOPDOÕGÕU�� %X� o|]�POHPH�� VDGHFH� $%&� PDOL\HWOHULQLQ�
D]DOWÕOPDVÕ�\D�GD�YHULPOLOL÷LQ�DUWÕUÕOPDVÕ�DPDoODUÕ� LoLQ�NXOODQÕOÕ\RUVD�JHUHNOLGLU��
=RUXQOX� DNWLYLWHOHU� LúOHWPHGH� EHOOL� ELU� G�]H\GH� JHUoHNOHúWLULlmeli, bu düzeyin 

YH�EXQD�ED÷OÕ�PDOL\HWLQ�QH�ROPDVÕ�JHUHNWL÷LQH�\|QHWLP�NDUDU�YHUPHOLGLU��%X�W�U�
DNWLYLWHOHU� JHQHOOLNOH� �U�Q� YH� KL]PHWOHULQ� KD]ÕU� KDOH� JHWLULOPHVL� LOH� LOJLOL� E�W�Q�
LúOHPOHUL�YH�LúOHWPHQLQ�WHPHO�DOW\DSÕVÕQÕ�NRUXPDN�LoLQ�JHUHNOL�DNWLYLWHOHUL�içerir. 

%�W�Q� DNWLYLWHOHUL� ]RUXQOX� DNWLYLWH� RODUDN� WDQÕPODPDN� NROD\GÕU�� DQFDN�
X\JXODPDQÕQ� KHGHIL� LKWL\DUL� YH� JHUHNOL� ROPD\DQ� DNWLYLWHOHUL� EHOLUOHPHN�
ROGX÷XQGDQ� ]RUXQOX� DNWLYLWHOHU� LúOHWPH\H� NDWWÕNODUÕ� GH÷HU� DoÕVÕQGDQ�
VDYXQXODELOLU� ROPDOÕGÕU��+HUKDQJL� ELU�PDOL\HW� D]DOWÕPÕ� \D� GD� YHULPOLOLN�DUWÕUÕPÕ�
oDEDVÕQGD�� HOEHWWH� ]RUXQOX� PDOL\HWOHU� GH� GH÷HUOHQGLUPH\H� WDEL� WXWXODFDNWÕU��
IDNDW�DVÕO�GLNNDW� LúOHWPH�V�UHoOHULQLQ�GH÷LúLN�úHNLOOHUGH�\HQLGHQ�ROXúWXUXOPDVÕ�
DUDFÕOÕ÷Õ� LOH� LúOHPOHULQ� GDKD� HWNLQ� \DSÕOPD� \ROODUÕ� �]HULQGH� RODFDNWÕU�
�0DEEHUOH\��D�J�H���V����������

%XQXQOD� ELUOLNWH� LVWH÷H� ED÷OÕ� DNWLYLWHOHU�� |UJ�W�Q� WHPHO� \DSÕVÕQÕ�
]HGHOHPHGHQ� RUWDGDQ� NDOGÕUÕODELOLU�� øVWH÷H� ED÷OÕ� DNWLYLWHOHU�� ]RUXQOX� ROPD\DQ�
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YH� \HULQH� JHWLULOHQ� LúLQ� G�]H\L� LOH� GH÷LúPH\HELOHQ� DNWLYLWHOHUGLU�� +HUKDQJL� ELU�
E|O�PGH� WDQÕPODQDQ� WHPHO� DNWLYLWHOHU��PXKWHPHOHQ� HQ� D]ÕQGDQ� ELU� \D� GD� LNL�
LKWL\DUL� DNWLYLWH� LoHUHFHNWLU�� øGDUL� IRQNVL\RQODU� LVH�ELU� \D�GD� LNL� ]RUXQOX�DNWLYLWH�
WDQÕPOD\DELOHFHN� YH� JHUL� NDODQÕ� LKWL\DUL� DNWLYLWHOHU� RODFDNWÕU�� %LU� DNWLYLWHQLQ�
LKWL\DUL� ROXS� ROPDGÕ÷ÕQÕ� EHOLUOHPHQLQ� ELU� \ROX�� ELU� DNWLYLWHQLQ� \HULQH�
JHWLULOPHVLQGHQ� YD]JHoLOPHVL� GXUXPXQGD�� �U�Q� YH� KL]PHWOHULQ� ELU� VRQUDNL� \ÕO�
VXQXOXS�VXQXODPD\DFD÷ÕQÕ�EHOLUOHPHNWLU��%X�NDWHJRUL\H�JLUHELOHFHN�DNWLYLWHOHU��
stratejik planlama, yönetim muhasebHVL�� H÷LWLP�� \HQL� VLVWHP� JHOLúWLUPH�� \HQL�
�U�Q�JHOLúWLUPH��ELQDODUÕQ�\HQLGHQ�G�]HQOHQPHVL�YE��LoHULU��0DEEHUOH\��D�J�H���
V�������

���������0DOL\HW�(WNHQOHULQLQ��&RVW�'ULYHUV��%HOLUOHQPHVL�
hU�Q� YH� DNWLYLWHOHU� NRQXVXQGD� X]ODúPD� VD÷ODQGÕNWDQ� VRQUD� PDOL\HW�

HWNHQOHUL� EHOLUOHQHELOLU�� dRN� VD\ÕGD� PDOL\HW� VDSWDPD� VLVWHPL� PDOL\HWOHUGHQ�
VRUXPOX�ROPDQÕQ�|UJ�W�\DSÕVÕ�LOH�X\XPOX�ROGX÷XQX�YDUVD\DU��%XQXQOD�ELUOLNWH��
PDOL\HW� HWNHQOHUL� GXUXPXQ� E|\OH� ROPDGÕ÷ÕQÕ� J|U�U� YH� EXQXQ� \HULQH�
maliyetlerin yükselmesine neden olan kararlDU� �]HULQGH� \R÷XQODúÕU�� 0DOL\HW�
etkenleri genellikle hacim, kalite, zaman ve hizmet düzeyiyle ilgilidir 

�0DEEHUOH\��D�J�H���V�������
0DOL\HW�HWNHQOHULQLQ�NXOODQÕPÕ�$%&�X\JXODPDVÕQÕQ� WHPHOLQL�ROXúWXUXU��

$\QÕ� ]DPDQGD� $%&� \DNODúÕPÕ� LOH� JHOHQHNVHO� VWDQGDUW� PDOL\HW� \D� GD� ILLOL�
PDOL\HW�VDSWDPD�\DNODúÕPODUÕ�DUDVÕQGDNL�WHPHO�IDUNOÕOÕNWÕU��*HOHQHNVHO�PDOL\HW�
VDSWDPD� VLVWHPOHUL� ELULP� WDEDQOÕGÕU� YH� �U�Q�Q� ELULP� G�]H\LQH� ED÷OÕ� GD÷ÕWÕP�
NULWHUOHUL� NXOODQÕU�� %XQXQOD� ELUOLNWH� $%&�� PDOL\HWL� DUWÕUDQ� IDNW|UOHU� �]HULQGH�
\R÷XQODúÕU�� E|\OHFH� NDUDU� YHUPH�V�UHFLQLQ� LOJLVL]� \D�GD� WHVDG�IL�GD÷ÕWÕPODUOD�
\DQOÕú�\|QOHQGLULOPHVLQL�HQJHOOH\HUHN�GHVWHNOH\HQ�PDOL\HW�HWNHQOHULQL�NXOODQÕU��
$%&¶QLQ� GDKD� GR÷UX� ELOJL� YHUPHVLQLQ� DOWÕQGD� \DWDQ� QHGHQ�� LNL� W�U� PDOL\HW�
HWNHQL�NXOODQPDVÕGÕU��&RRSHU��������V�������

$%&¶GH�PDOL\HW�HWNHQOHULQLQ�EHOLUOHQPHVL�KHP�GH÷HUOHQGLUPH�KHP�GH�
çözümleme yeteneklerini gerektirir. Birinci ilke; büyük zaman ve maliyet 

GH÷HUL� RODQ�DNWLYLWHOHUL� EHOLUOHPHN� YH�DNWLYLWHQLQ� GHVWHNOHGL÷L� �U�Q�� KL]PHW� YH�
P�úWHULOHULQ� oHúLWOLOL÷L� LOH� KHU� ELU� �U�Q�� KL]PHW� \D� GD� P�úWHUL� LoLQ�
JHUoHNOHúWLULOHQ� DNWLYLWHQLQ� SHUIRUPDQVÕQGDNL� VDSPD� GHUHFHVL� DUDVÕQGDNL�
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LOLúNL\L� GLNNDWH� DOPDNWÕU�� %X�� X\JXODPDQÕQ� GH÷HULQL� DUWÕUPDN� LoLQ� JHUHNOL�
GR÷UXOXN� GHUHFHVLQL� EHOLUOH\HFHNWLU� �ELU� DNWLYLWHQLQLQ� �U�Q�� KL]PHW� \D� GD�
P�úWHULOHU�DUDVÕQGD�GL÷HUOHULQGHQ�GDKD�E�\�N�VDSPD�J|VWHUPHVL��GDKD�E�\�N�
GR÷UXOXN�GHUHFHVLQH�LKWL\Do�ROGX÷XQX�J|VWHUHFHNWLU�YH�EX�DNWLYLWHQLQ�GDKD�DOW�
G�]H\GH� WDQÕPODQPDVÕ� JHUHNHFHNWLU��� øNLQFL� LONH�� KHVDS� EDNL\HVLQH� ED÷OÕ�
PDOL\HWOHULQ�VDSWDQPDVÕ�YH��U�Q��KL]PHW�YH�P�úWHULOHUH�LOLúNLQ�IDL]�RUDQODUÕ�YH�
ULVNOHUL� GLNNDWH� DOPDN� LoLQ� GH÷HUOHQGLUPH� \DSÕODUDN� IDL]� JHOLU�JLGHUOHUL� LoLQ�
NXOODQÕODFDN�PDOL\HW�HWNHQOHULQLQ�EHOLUOHQPHVLGLU��6RQ�LONH��PDOL\HWOHULQ�QDVÕO�YH�
QHGHQ�RUWD\D�oÕNWÕ÷ÕQÕ�o|]�POHPHN�LoLQ�DNWLYLWHOHUOH�LOJLOL�ROPD\DQ�PDOL\HWOHULQ�
YH� PDOL\HW� HWNHQOHULQLQ� GLNNDWH� DOÕQPDVÕQÕQ� JHUHNOL� ROGX÷X� LONHVLGLU�
�0DEEHUOH\��D�J�H���V�������

0DOL\HW� HWNHQOHUL�� VDGHFH� RSHUDV\RQHO� �LúOHPVHO�� \D� GD� GHVWHN�
DNWLYLWHOHULQ� \HULQH� JHWLULOPHVL� LoLQ� NDWODQÕODQ�PDOL\HWOHUH� GH÷LO�� E�W�Q�PDOL\HW�
W�UOHUL� LoLQ� EHOLUOHQHELOLU�� 0DOL\HW� HWNHQOHUL� EHOLUOHQLUNHQ� GLNNDWH� DOÕQPDVÕ�
gereken maliyet türleri, operasyonel aktiviteler, bilgi teknolojisi ve destek ya 

GD�JHQHO�DNWLYLWHOHUH� LOLúNLQ�PDOL\HWOHU� LOH� IDL]�PDOL\HWOHUL��ELQDODUÕQ�PDOL\HWOHUL��
SD]DUODPD�PDOL\HWOHULQL� LoHULU�� dRN� VD\ÕGD� LúOHWPH�� UDVWJHOH� GD÷ÕWÕP� |Oo�WOHUL�
(binalar, pazarlama, bilgi teknolojisi ve destek aktivitelerini ürünlere ve/veya 

P�úWHULOHUH� GD÷ÕWPDN� LoLQ� SHUVRQHO� ]DPDQÕQÕ� NXOODQPDN� JLEL��
NXOODQPDNWDGÕUODU�� %X� LúOHWPH� NDUDUODUÕQGD� \DQÕOWÕFÕ� RODELOLU�� 'ROD\VÕ]� RODUDN�
�U�Q�\D�GD�KL]PHWOHUOH� WDQÕPODQDELOHQ�DNWLYLWHOHU��JHQHO�RODUDN�PDOL\HW�HWNHQL�
HQ�NROD\�EHOLUOHQHELOHQ�DNWLYLWHOHUGLU��0DEEHUOH\��D�J�H���V�������

%LU� úXEHQLQ� NUHGLOHU� VHUYLVLQL� |UQHN� RODUDN� HOH� DOÕUVDN�� EX� VHUYLVWH�
JHUoHNOHúWLULOHQ� DNWLYLWHOHU� YH� EXQODUD� LOLúNLQ� PDOL\HW� HWNHQOHUL� 7DEOR� ����
WHNL�
JLEL�EHOLUOHQHELOLU��

�
�
�
�
�
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7$%/2������.5('ø�6(59ø6ø�$.7ø9ø7(�0$/ø<(7�(7.(1ø�/ø67(6ø�
$.7ø9ø7(/(5� 0$/ø<(7�(7.(1/(5ø��.$<1$./$5,��

.UHGLOHU�6HUYLVL� ��

.UHGL�%DúYXUXODUÕQÕQ�$OÕQPDVÕ� <DSÕODQ�%DúYXUX�6D\ÕVÕ�
%LOJLOHULQ�6LVWHPH�*LULOPHVL� <DSÕODQ�%DúYXUX�6D\ÕVÕ���dHúLGL�
%DúYXUXODUÕQ�'H÷HUOHQGLULOPHVL� <DSÕODQ�%DúYXUX�6D\ÕVÕ���dHúLGL�
*HQHO�0�G�UO�N�2QD\ÕQÕQ�$OÕQPDVÕ� <DSÕODQ�%DúYXUX�6D\ÕVÕ���dHúLGL�
+HVDS�$oÕOPDVÕ� 2QD\ODQDQ�.UHGL�6D\ÕVÕ�
%HOJHOHULQ�'RV\DODQPDVÕ� 2QD\ODQDQ�.UHGL�6D\ÕVÕ�

øVWLKEDUDW�YH�.UHGL�'H÷HUOHQGLUPH� ��
øVWLKEDUDW�YH�.UHGL�'H÷HUOHQGLUPH� 'H÷HUOHQGLULOHQ�.UHGL�6D\ÕVÕ�
.RQWURO� .RQWURO�(GLOHQ�.UHGL�6D\ÕVÕ���.RQWURO�6ÕNOÕ÷Õ�
<DVDO�5DSRUODU� ��
<DVDO�5DSRUODU� +HVDS�6D\ÕVÕ���7�U��
0�úWHUL�øOLúNLOHUL�<|QHWLPL� ��
0�úWHUL�øOLúNLOHUL� <DSÕODQ�%DúYXUX�6D\ÕVÕ���*|U�úPH�6D\ÕVÕ�
0�úWHUL�+HVDS�g]HWOHUL� +HVDS�6D\ÕVÕ���+HVDS�g]HWL�6ÕNOÕ÷Õ�
3HUVRQHO�<|QHWLPL� ��
3HUVRQHO�'HQHWLPL� 3HUVRQHO�6D\ÕVÕ�
øúH�$OPD� 3HUVRQHO�6D\ÕVÕ���3HUVRQHO�'HYLU�+Õ]Õ�
Kariyer Yönetimi� 3HUVRQHO�6D\ÕVÕ�
øo�+DEHUOHúPH� 3HUVRQHO�6D\ÕVÕ�
(÷LWLP� ��
*HQHO� 3HUVRQHO�6D\ÕVÕ�
7HNQLN� 3HUVRQHO�'HQH\LPL�687:9<;<7>=<?'Q�R S T>HKL>O>OCOYH[M>N>ICIKU

���������0�úWHULOHU�YH�0�úWHUL�*UXSODUÕQÕQ�7DQÕPODQPDVÕ�
(÷HU� $%&� �U�Q� NkUOÕOÕ÷Õ� RGDNOÕ� NXOODQÕOÕ\RUVD�� E�W�Q� P�úWHULOHU� LoLQ�

RUWDN�WDQÕPODUÕQ�\DSÕOPDVÕ�YH�P�úWHULOHULQ�EX�WDQÕPODUD�J|UH�JUXSODQGÕUÕOPDVÕ�
JHUHNLU��$QDOL]�EX�VÕQÕIODUD�YH\D�WHN�WHN�P�úWHUL\H�J|UH�\DSÕODQÕU��

������� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL� .XUPD�� 5DSRUODPD� YH�
6RQXoODUÕ�*|]GHQ�*HoLUPH�

%X� WDQÕPODPDODU� \DSÕOGÕNWDQ� VRQUD� KDQJL� YHULOHUH� LKWL\Do� GX\XODFD÷Õ�
GD�VDSWDQPÕú�ROXU�YH�EX�VDSWDPDODUD�J|UH�YHULOHU�WRSODQÕU�YH�$%&�ROXúWXUXOXU��
%X� VLVWHPLQ� ROXúWXUXOPDVÕQGDQ� VRQUD� UDSRUODPD� JHUHNVLQLPOHUL� WDQÕPODQÕU��
6LVWHPLQ�QH�oHúLW� UDSRUODUÕ�G�]HQOH\HFH÷L�SODQODQÕU�YH�EXQD�X\JXQ�ELOJLVD\DU�
SURJUDPÕ�VHoLOHUHN�YHULOHU�EX�VLVWHPH�JLULOLU��
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6LVWHPGH� YHULOHU� LúOHQHUHN� UDSRUODU� �UHWLOLU�� hUHWLOHQ� LON� UDSRUODU� WHVW�
DPDoOÕGÕU� YH� UDSRUODUÕQ� LON� |QFH� SURMH� NRPLV\RQX� WDUDIÕQGDQ� LQFHOHQPHVL�
JHUHNLU� Sonuçlar sunulmadan önce proje komisyonunun sonuçlardan tatmin 

ROPDVÕ�|QHPOLGLU��d�QN��SURMHQLQ�J�YHQLOLUOL÷L�UDSRUODPD�NDSDVLWHVLQH�ED÷OÕGÕU�
YH� NXOODQÕFÕODUÕQ� �\|QHWLFLOHULQ�� �UHWLOHQ� UDSRUODUD� J�YHQPHVL� JHUHNLU� �$WÕú��
D�J�H���V��������%X�UDSRUODUGDQ�VRQUD�JHOLU�WDKPLQOHUL�\DSÕOÕU�YH�PDOL\HWOHU�JHOLU�
WDKPLQOHUL\OH�NÕ\DVODQÕU��

$%&� DQDOL]LQL� UDSRUODUÕQ� HOGH� HGLOPHVL� LOH� ELWLUPHPHN� oRN� |QHPOLGLU��
(÷HU� UDSRUODUD� EDNDUDN� \DSÕOPDVÕ� JHUHNHQOHU� EHOLUOHQPH]� YH� X\JXODPD\D�
NRQPD]� LVH� UDSRUODU� WHN� EDúODUÕQD� SHN� ID]OD� DQODP� LIDGH�HWPH]OHU��5DSRUODU�
DOÕQPDOÕ� YH� NXOODQÕFÕODUD� VXQXOPDOÕGÕU�� <|QHWLFLOHULQ� WHN� EDúODUÕQD� UDSRUODUÕ�
DQODPDODUÕ� EHNOHQPHPHOL�� EX� QHGHQOH� GH� UDSRUODU� WDWPLQ� HGLFL� DoÕNODPDODU�
LoHUPHOL� YH�ELOJLOHU�DQODPOÕ�KDOH�JHWLULOPHOLGLU� �$WÕú��D�J�H���V��������%X�GXUXP�
JHUHNOL�G�]HOWPHOHUH�LOLúNLQ�|QHULOHULQ�\DSÕOPDVÕQÕ�]RUXQOX�NÕODU��

+HU� $%&� X\JXODPDVÕQÕQ�� DNWLYLWHOHULQ� QDVÕO� GDKD� L\L� \DSÕODELOHFH÷LQH�
LOLúNLQ� IÕUVDWODUÕ� EHOLUOHPHVL� RODVÕGÕU�� %X� IÕUVDWODU� LQFHOHQPHOL�� �]HULQGH� ILNLU�
ELUOL÷LQH�YDUÕOPDOÕ�YH�EXQODU�|]�PVHQHUHN�JHUHNOL�JLULúLPOHUGH�EXOXQXOPDVÕ�LoLQ�
|QHUL�VXQXOPDOÕGÕU��<|QHWLPL� YH�oDOÕúDQODUÕ��$%&�X\JXODPDVÕQÕQ�KHUKDQJL�ELU�
HYUHVLQH�NDWPDN�|QHPOLGLU��DQFDN�PDOL\HWOHUL�D]DOWPD�\D�GD�YHULPOLOL÷L�DUWÕUPD�
IÕUVDWODUÕQÕQ� DQDOL]LQH� NDWÕOPDODUÕ� PXWODN� RODUDN� JHUHNOLGLU�� <HULQH� JHWLUGLNOHUL�
ELU�WDNÕP�DNWLYLWHOHULQ�RUWDGDQ�NDOGÕUÕOPDVÕ�\D�GD�D]DOWÕOPDVÕ�\D�GD�YHULPOLOLN�YH�
HWNLQOLNOHULQLQ�DUWÕUÕOPD� IÕUVDWODUÕQÕQ�WDQÕPODQPDVÕ�V�UHFLQH�GDKLO�HGLOPHOLGLUOHU��
%X� JHQHOOLNOH� DNWLYLWHOHUH� NDWÕODQODUOD� J|U�úPH� \ROX\OD� JHUoHNOHúWLULOHELOHFH÷L�
JLEL��EX�DNWLYLWHOHULQ�\DSÕOPDVÕQGDQ�VRUXPOX�\|QHWLFLOHU�LOH�EX�DNWLYLWH�ELOJLOHULQL�
NXOODQDFDN� RODQODUÕQ� \DSDFDNODUÕ� WDUWÕúPDODU� \ROX\OD� GD� JHUoHNOHúWLULOHELOLU�
�0DEEHUOH\��D�J�H���V�������

(Q� VRQXQGD� YDUÕODFDN� QRNWD� X\JXODPD� SODQÕ� �]HULQGH� ILNLU� ELUOL÷LQLQ�
VD÷ODQPDVÕGÕU�
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�����$%&�%DQNDFÕOÕN�8\JXODPDODUÕ�
�������'�Q\DGD�$%&�%DQNDFÕOÕN�8\JXODPDVÕ \ �
%X�oDOÕúPD�$%&�PRGHOLQLQ�JHOLúWLULOPHVLQL�\DQVÕWDQ�RUWD�E�\�NO�NWHNL�

ELU�øQJLOL]�WLFDUL�EDQND�X\JXODPD�|UQH÷LGLU��
Banka yönetimince, ABC ilkeOHULQH� X\JXQ� ELU� PDOL\HW� VLVWHPLQLQ�

PRGHO� WDVDUÕPÕ� YH� JHOLúWLULOPHVL� V�UHFLQGH� JHUHNOL� SURMH\L� \�U�WPHN� �]HUH��
EDQNDQÕQ� oHúLWOL� E|O�POHULQGH� oDOÕúDQ� ��� NLúLGHQ� ROXúDQ� ELU� SURMH� HNLEL�
NXUXOPXúWXU��

%X� HNLS� WDUDIÕQGDQ� |QFHOLNOH� \DVDO� GHIWHU� ND\ÕWODUÕ� LQFHOHQPLú� YH�
bunun sonunda, üç ana grupta toplanan 210 kaynak ve bunlara ait maliyet 

KDYX]X�RUWD\D�NRQPXúWXU��
$%&� SURMH� X\JXODPD� HNLEL�� ND÷ÕW� �]HULQGH� DNWLYLWHOHUL� EHOLUOHPHN� YH�

VÕQÕIODQGÕUPDN� �]HUH� VHNL]� KDIWD� V�UH\OH� DNWLYLWH� ELULPOHULQGH� oDOÕúPDODUGD�
EXOXQPXúODUGÕU��%X�oDOÕúPD��EDQNDGD�JHUoHNOHúWLULOHQ�����EHOLUJLQ�DNWLYLWHQLQ�
VHoLOPHVL\OH�WDPDPODQPÕúWÕU��%XQODUGDQ�ED]ÕODUÕ�DúD÷ÕGDNL�JLELGLU���

���� 0�úWHUL�KHVDSODUÕQÕQ�DoÕOPDVÕ�
���� 0�úWHUL�KHVDSODUÕQÕQ�L]OHQPHVL�
���� Çek kabülü�
���� 6�UHo�LúOHPOHUL�
���� +HVDSODUÕQ�NDSDWÕOPDVÕ�
���� 0�úWHULOHULQ�ELOJLOHQGLULOPHVL�
���� dHN�NDUQHVL�KD]ÕUODPD�
���� +L]PHW��U�QOHULQLQ�SD]DUODQPDVÕ�
���� 3DUD�SL\DVDVÕ�WUDQVIHULQLQ�\DSÕOPDVÕ�
���� 9LVD�LúOHPOHULQLQ�\DSÕOPDVÕ�
���� $70�LúOHPOHULQLQ�\DSÕOPDVÕ�

������������������������������ ������������������]
Cooper, R. Kaplan, “Impl

DF^�DF;PR _ ;P`aQ0b[R _ c>_ R 9ed87CMKD>fhg(i<MKRj@�7F;:7C`>DB^�DY;KR"?k@�i:c>_ ;P`.lVE iB^mQ3;<7BG 9KMC_ M�R iQ0b[R _ iB;:noH p ;PMKR _ R qPR Dri:st@�7B;<7<`>DB^1DF;PR�Q0bPbPiBq>;KR 7B;PR M>H1uvDKwyxKDYE MPDC9CH3M>N3LBJCz f>DF;�7B=PE 7<R 7F;{687:|<7F;:bCS H2}olB7>7BG _ 9KDCR~�7>AC7B;>G SK@�7BG _ 9KDCR G DF^�D�c:D)d87B;C=[7/� T<G DCR ^�DFG DYE _ ;Pf>D/��9K`Fq>G 7>^17CM>S HCIPJCJ>JFHKM>NKZVI[�"ZCL
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���� Veri çözümleme�
���� 3HUVRQHO�H÷LWLPL�
���� .UHGL�EDúYXUXODUÕQÕQ�GH÷HUOHQGLULOPHVL�
���� Risk yönetimi�
���� .UHGL�WDKVLODWÕ�
���� <|QHWLP�UDSRUODUÕQÕQ�KD]ÕUODQPDVÕ�
���� )LQDQVDO�WDEORODUÕQ�KD]ÕUODQPDVÕ��

3URMH�HNLELQLQ�$%&�8\JXODPD�6RQXoODUÕ�
%HOLUOHQHQ� ND\QDN�KDYX]ODUÕ� YH� WDQÕPODQDQ�����DNWLYLWH\H�DLW� NÕODYX]�

LOH� ELUOLNWH�� SURMH� HNLEL� EDQNDQÕQ� W�P� E|O�POHULQL� GRODúPÕú� YH� J|U�úPH��
LQFHOHPH� YH� ]DPDQ� NDUWODUÕ� \ROX\OD� ND\QDN� PDOL\HOHULQL� KHU� ELU� DNWLYLWH\OH�
LOLúNLOHQGLUPLúWLU��

%X� oDOÕúPDGDQ� VRQUD� SURMH� HNLEL�� KHU� ELU� DNWLYLWH� LoLQ� EHOLUOHQHQ�
PDOL\HW� HWNHQOHULQL� NXOODQDUDN� KHU� ELU� DNWLYLWHQLQ� PDOL\HWLQL� EDQNDQÕQ� IDUNOÕ�
hizmet ürünlHUL\OH�LOLúNLOHQGLUPLúWLU��

3URMH� HNLEL� ELUELULQH� \DNÕQ� \DNODúÕN� ��� �U�Q� \D� GD� JUXS� VDSWDPÕúWÕU��
øúOHWPHOHUH�\|QHOLN��U�QOHU��LúOHWPH�NUHGLOHUL��LúOHWPH�FDUL�KHVDSODUÕ�YH�ILQDQVDO�
NLUDODPD�KHVDSODUÕQÕ�NDSVDPDNWDGÕU��%LUH\VHO��U�QOHU� LVH��ELUH\VHO�NUHGLOHU�YH�
WHPLQDWODU��FDUL�KHVDSODU�LOH�NUHGL�NDUWÕ�KHVDSODUÕQÕ�LoHUPHNWHGLU��

Tablo 6.4.1.'de örnek olarak bireysel ürünler bölümündeki aktiviteler 

YH�EXQODUD�DLW�PDOL\HW�HWNHQOHUL�OLVWHOHQPLúWLU��
�
�
�
�
�
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7$%/2��������%ø5(<6(/�h5h1/(5�%g/h0h��$.7ø9ø7(�0$/ø<(7�(7.(1ø�/ø67(6ø�
$.7ø9ø7(� 0$/ø<(7�(7.(1ø�

$70�KL]PHWL�VD÷ODQPDVÕ� $70�LúOHP�VD\ÕVÕ�
<DWÕUÕODQ�SDUD�LúOHPOHUL� <DWÕUPD�LúOHP�VD\ÕVÕ�
ùXEH�SDUD�JLULú�ND\ÕWODUÕQÕQ�GHQHWLPL� ùXEH�SDUD�JLULú�VD\ÕVÕ�
.LúLVHO�oHN�GHIWHUL�KD]ÕUODQPDVÕ� +D]ÕUODQDQ�oHN�GHIWHUL�
$oÕN�NUHGL�KHVDSODUÕ� 9HULOHQ�NUHGLOHU�
Kredi garantilerinin kontrolü ve güvenlik� *HUoHN�GÕúÕ�EXOJXODU�
0�úWHUL�ELOJLOHQGLUPH� 7HOHIRQ�NRQXúPDODUÕQÕQ�V�UHVL�
3D]DUODPD�YH�VDWÕú�IDDOL\HW�VWUDWHMLOHULQLQ�X\JXODQPDVÕ� $oÕODQ�KHVDS�
%LOJLVD\DU�ND\ÕWODUÕ� %LOJLVD\DU�LúOHP�VD\ÕVÕ�
%LOGLULPOHULQ�KD]ÕUODQPDVÕ�YH�SRVWDODPD� +D]ÕUODQDQ�ELOGLULP�VD\ÕVÕ�
<DWÕUÕP�YH�VLJRUWD�WDYVL\HOHUL� Tavsiye için harcanan zaman�
9LVD�LúOHPOHULQLQ�\DSÕOPDVÕ� 9LVD�LúOHP�VD\ÕVÕ�
9LVD�KHVDS�ELOGLULPOHULQLQ�\DSÕOPDVÕ� +D]ÕUODQDQ�YLVD�ELOGLULP�VD\ÕVÕ�
Hesap açma�NDSDPD� $oÕODQ�NDSDWÕODQ�KHVDS�VD\ÕVÕ�
øSRWHN�WHPLQDWODUÕ� øSRWHN�VD\ÕVÕ�687:9<;<7>=<?C687:|<7F;:bCS HCIPJCJ>JFHKM>NKZVI

hU�Q� PDOL\HWLQLQ� KHVDSODQPDVÕ� LoLQ� |QFHOLNOH� KHU� DNWLYLWH\H� LOLúNLQ�
PDOL\HW� HWNHQLQLQ� VDSWDQPDNWDGÕU�� øOJLOL� DNWLYLWH\H� DLW� PDOL\HW� KDYX]XQGD�
WRSODQDQ� PDOL\HWOHU�� VDSWDQDQ� GD÷ÕWÕP� YHULVL� WRSODP� PLNWDUÕQD� E|O�QPHN�
VXUHWL\OH�� KHU� ELU� DNWLYLWH\H� LOLúNLQ� ³GD÷ÕWÕP� NDWVD\ÕVÕ´� KHVDSODQPDNWDGÕU��
6DSWDQDQ� EX� GD÷ÕWÕP� YHULVL� PLNWDUODUÕ�� LOJLOL� DNWLYLWH� GD÷ÕWÕP� NDWVD\ÕVÕ� LOH�
oDUSÕOPDNWD�YH�E|\OHOLNOH�KHU�ELU��U�Q�WDUDIÕQGDQ�NXOODQÕODQ�DNWLYLWH�PDOL\HWOHUL�
LOJLOL� �U�QOHUH� GD÷ÕWÕOPDNWDGÕU�� ³$70� +L]PHWL� VD÷ODQPDVÕ´� DNWLYLWHVLQH� DLW�
PDOL\HWOHULQ��U�QOHUH�GD÷ÕWÕPÕ�7DEOR�������
GH�J|VWHULOPLúWLU��

�
�
�
�
�
�
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7$%/2��������$70�+ø=0(7ø�6$ö/$10$6,�$.7ø9ø7(6ø1ø1�h5h1/(5(�'$ö,7,0,�
hU�QOHU� 0DOL\HW�3D\Õ�

&DUL�+HVDSODU� �������
%LUH\VHO�.UHGLOHU� �
øSRWHNOHU� �
9LVD�.ODVLN� ������
9LVD�%HQ]HUOHUL� �����
9LVD�*ROG� ������
1DNLW�.UHGL�+Õ]OÕ�KDW� ���
Mevduat Ürünleri� ������
$NWLYLWHQLQ�7RSODP�0DOL\HWL� �������687:9<;<7>=<?C687:|<7B;<bCS HCIPJCJ>JFHKM>NKZCL

$NWLYite giderlerinin tümünün, banka ürünleri ile 

LOLúNLOHQGLULOPHPHOHULQH� UD÷PHQ� PXKDVHEH�� ILQDQV�� VWUDWHMLN� SODQODPD� YH�
LQVDQ� ND\QDNODUÕ� \|QHWLPL� JLEL� ED]Õ� ND\QDN� KDYX]ODUÕ� RUJDQL]DV\RQD� JHQHO�
GHVWHN� VD÷OD\DQ� IRQNVL\RQHO� ELULPOHU� RODUDN� GLNNDWH� DOÕQGÕ÷ÕQGDQ� �rün 

PDOL\HWOHULQH� GD÷ÕWÕOPDNWDGÕUODU�� hU�QOHUH� \�NOHQPH\HQ� EX� ELULPOHUH� DLW�
LúOHWPH�destek maliyetleri toplam aktivite giderlerinin % 15’i gibi bir orana 

VDKLSWLU��
%X� DúDPDGDQ� VRQUD� SURMH� HNLEL�� EHOOL� �U�QOHUH� GD\DQDN� ROXúWXUDQ�

DNWLYLWHOHULQ� WRSODP�PDOL\HWLQL��HOGH�HGLOHQ�QHW�IDL]�JHOLUOHUL� LOH�oHúLWOL�KL]PHWOHU�
QHGHQL\OH� VD÷ODQDQ� JHOLUOHU� WRSODPÕQGDQ� G�úPHN� VXUHWL\OH�� VXQXODQ� �U�QOHU�
ED]ÕQGD�NkUOÕOÕN�KHVDSODUÕQÕ�\DSDELOLU�KDOH�JHOPLúWLU��

%XQX� WDNLEHQ� $%&� DQDOL]LQGH� GL÷HU� DúDPD\D� JHoLOHELOPLúWLU�� %X�
DúDPD� P�úWHUL� ED]ÕQGD� E|O�POHPH� \DSÕOPDVÕ� YH� KHU� ELU� P�úWHUL� E|O�P��
LWLEDUL\OH�HOGH�HGLOHQ�NkU�UDNDPODUÕQÕQ��D\QÕ�]DPDQGD��U�Q�\D�GD��U�Q�JUXSODUÕ�
ED]ÕQGD�GHWD\ODQGÕUÕOPÕú�RODUDN�KHVDSODQPDVÕGÕU��

g]HWOHQHFHN� ROXUVD�� \XNDUÕGD� VXQXODQ� EDQNDQÕQ� $%&� X\JXODPD�
PRGHOL�� W�P� LúOHPVHO� YH� VWUDWHMLN� $%&� V�UHFLQL� WHúYLN� HWPLúWLU�� d�QN��
\|QHWLFLOHU�� DNWLYLWHOHULQLQ� DoÕN�� DQODúÕOÕU� YH� VDYXQXODELOLU� UHVPLQH� VDKLS�
ROPXúODUGÕU��

�
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�������7�UNL\HGH�$%&�%DQNDFÕOÕN�8\JXODPD�gUQH÷L � �
gUQHN�EDQND��D]�úXEHOL�ELU�EDQNDGÕU��%DQNDQÕQ�EHOOL�VD\ÕGD�úXEHVL�YH�

JHQHO� P�G�UO�N� ELULPOHUL� YDUGÕU�� %DQND� \|QHWLPL�� EDQNDFÕOÕN� KL]PHWOHULQL�
NXUXPVDO� YH� ELUH\VHO� EDQNDFÕOÕN� KL]PHWOHUL� RODUDN� LNL� JUXED� D\ÕUPDNWD�� EX�
ED÷ODPGD�GD�úXEHOHULQ�\DSÕODQGÕUÕOPDVÕQGD��

.DUPD� úXEHOHU� �.XUXPVDO� YH� %LUH\VHO� EDQNDFÕOÕN� KL]PHWOHUL� VXQDQ�
úXEHOHU��

%LUH\VHO� EDQNDFÕOÕN� úXEHOHUL� �3HUDNHQGHFL� EDQNDFÕOÕN� KL]PHWOHUL�
VXQDQ�úXEHOHU��
úHNOLQGH�JHUoHNOHúWLUPLúWLU��

%DQNDQÕQ� $NWLI�3DVLI� .RPLWHVL� KHU� 3D]DUWHVL� WRSODQPDNWDGÕU�� %X�
WRSODQWÕODUD�úXEH� WHPVLOFLOHUL�GH�NDWÕODELOPHNWHGLU��.RPLWH�NDUDUODUÕ�6DOÕ�J�Q��
úXEHOHUH�ELOGLULOPHNWHGLU��2OD÷DQ�VW��ELU�GXUXP�ROPDGÕ÷Õ�V�UHFH�WRSODQWÕ�J�Q��
GH÷LúPHPHNWHGLU�� %DQND� ùXEH� &DUL� )DL]LQL� �ù&)�� PDOL\HWOHU� YH� EDQND�
SROLWLNDODUÕQD�J|UH�EHOLUOHPHNWHGLU��

%DQND�ELU�GDQÕúPDQOÕN�ILUPDVÕ�LOH�DQODúDUDN��PDOL\HW�NRQWURO�QH�LOLúNLQ�
oDOÕúPDODU� \DSWÕUPÕúWÕU�� %X� oDOÕúPDODU� VRQXQGD� DNWLYLWHOHUL� HVDV� DODQ� ELU�
PDOL\HW�VDSWDPD�VLVWHPL�JHOLúWLULOPLúWLU��6LVWHPH�LOLúNLQ�DoÕNODPDODU�ú|\OHGLU��

*HUHNVLQLPOHULQ� 6DSWDQPDVÕ� Banka üst yönetimi maliyetleri daha 

\DNÕQGDQ� L]OHPH� JHUHNVLQLPL� GX\PXúWXU�� %|\OHFH�� VXQGX÷X� �U�Q� YH�
KL]PHWOHUGHQ�KDQJLOHULQLQ� NkUOÕ� KDQJLOHULQLQ� ]DUDUOÕ� ROGX÷XQX� VDSWDPD\Õ��D\QÕ�
]DPDQGD�� KDQJL� �U�Q� YH� KL]PHWOHULQ� VXQXOPDVÕQÕQ� ]RUXQOX�� KDQJLOHULQLQ�
LVWH÷H� ED÷OÕ� ROGX÷XQX� VDSWD\DUDN�� LVWH÷H� ED÷OÕ� ROXS� NkU� JHWLUPH\HQ� YH\D�
KHUKDQJL� ELU� GH÷HU� NDWPD\DQ� �U�Q� YH� KL]PHWOHUL� \HQLGHQ� GH÷HUOHQGLUPH\L�
DPDoODPÕúWÕU��

5DSRUODPD� %LULPOHUL�� 7LSLN� RODUDN� UDSRUODPD�� úXEH� ED]ÕQGD�
\DSÕOPDNWDGÕU�� $QFDN�� EXQXQ� \DQÕVÕUD� �U�Q� YH� KL]PHW� ED]ÕQGD� GD� NkUOÕOÕN�
DQDOL]OHUL� \DSÕOPDNWDGÕU�� ùXEH� ED]ÕQGa, sunulan ürün ve hizmetler krediler, 

NDPEL\R� YH� P�úWHUL� KL]PHWOHUL� EDúOÕNODUÕ� DOWÕQGD� WRSODQPÕú�� JHQHO� P�G�UO�N�
birimleri olarak da, genel yönetim, personel yönetimi, finans yönetimi ve 

X\JXODPD�VLVWHPOHUL�PHYFXWWXU��

������������������������������ ������������������� Q�R"S TCHKLBOCO>OFHKM>NCIKU>JC��IP�CO
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hU�Q�YH�øúOHPOHULQ�6DSWDQPDVÕ��%DQND�yönetimi, ürün ve hizmetleri 

WDQÕPODPDN� LoLQ� VWDQGDUW� �FUHW� WDULIHVLQGHQ� \DUDUODQPÕúWÕU�� hFUHW� \D� GD�
NRPLV\RQ� WDKVLO� HGLOPH\HQ� ED]Õ� LúOHPOHU� GH�� VWDQGDUW� �FUHW� WDULIHVLQH�
HNOHQHUHN��U�Q�YH�KL]PHWOHU�EHOLUOHQPLúWLU��

$NWLYLWHOHULQ� %HOLUOHQPHVL�� $NWLYLWHOHULQ� EHOLUOHQPHVLQGH�� KHU� ELU�
�U�Q� \D� GD� KL]PHWLQ� �UHWLP� V�UHFL� WHPHO� DOÕQDUDN�� EX� V�UHoWH� \DSÕOPDVÕ�
JHUHNHQ� DNWLYLWHOHU� EHOLUOHQPLúWLU�� hU�Q� YH� KL]PHW� �UHWLP� V�UHoOHULQGH�
\DSÕOPDVÕ�JHUHNHQ�DNWLYLWHOHUH�DúD÷ÕGDNL�|UQHNOHU�YHULOELOLU��

���.UHGL�$oÕOPDVÕ�
• %HOJHOHUin kontrol edilmesi (imza sirküleri, yetki belgesi, ticaret 

VLFLO�JD]HWHVL���
• 0�úWHUL�ELOJLOHULQLQ�JLULOPHVL�
• +HVDS��DOW�KHVDS�DoÕOPDVÕ�
• /LPLWLQ�WDKVLV�HGLOPHVL�
• %HOJHOHULQ�GRV\DODQPDVÕ�

�
���øKUDFDW�$NUHGLWLIL�$oÕOPDVÕ��
• %HOJH��PHVDM�LQFHOHQPHVL�
• ùLIUH�o|]�P��
• 'RV\D�UHIHUDQVÕQÕQ�DOÕQPDVÕ�
• 6LVWHPH�JLULú�
• øKEDU�PHNWXEX��IRUP�KD]ÕUODQPDVÕ��J|QGHULOPHVL�
• 5DPEXUVPDQ�PHVDMÕQÕQ�NRQWURO�HGLOPHVL�
• %HOJHOHULQ�NODVH�HGLOPHVL�
0DOL\HW� (WNHQOHULQLQ� %HOLUOHQPHVL��0DOL\HW� HWNHQOHUL� �U�Q� YH� LúOHP�

ED]ÕQGD� EHOLUOHQPLúWLU� �%DQNDQÕQ� DNWLYLte ve maliyet etkenleri listesi Ek 1’de 

YHULOPLúWLU���
0DOL\HW� 9HULOHULQLQ� (OGH� (GLOPHVL�� 9HULOHULQ� ELU� NÕVPÕ� ELOJLVD\DU�

VLVWHPLQGHQ�ELU�NÕVPÕ�LVH�PDQXHO�RODUDN�HOGH�HGLOPHNWHGLU��
0DOL\HWOHULQ�+HVDSODQPDVÕ� Yerine getirilen aktiviteler için harcanan 

]DPDQ�LNL�úHNLOGH�KHVDSODQPDNWDGÕU��
• $NWLYLWHQLQ� \DSÕODELOPHVL� LoLQ� JHUHNOL� ]DPDQÕ� Lú� |Oo�P�� \ROX\OD�

KHVDSODPD��
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• %LU� E|O�PGH� DNWLYLWH� LoLQ� KDUFDQDQ� ]DPDQÕ� WRSODP� ]DPDQÕQ�
yüzdesi olarak tahmin etme.�

øú� |Oo�P�� \ROX\OD� KHVDSODQDQ� ]DPDQ�� KHU� ELU� DNWLYLWH� LoLQ� JHUHNOL�
]DPDQD�LOLúNLQ�ELOJLOHU�EDQNDGDQ�DOÕQDPDGÕ÷ÕQGDQ��\|QWHPL�RUWD\D�NR\DELOPHN�
DPDFÕ\OD�� KHVDSODPD� NROD\OÕ÷Õ� GD� G�ú�Q�OHUHN� WDP� UDNDPODU� RODUDN�
EHOLUOHQPLúWLU��

*HOLUOHULQ� 6DSWDQPDVÕ� Standart tarifedeki rakamlara göre 

belirlenmektedir. Ancak ürün ya da hizmet NkUOÕOÕN� UDSRUODUÕ� KD]ÕUODQÕUNHQ��
G�ú�N� �FUHW� DOÕQPDVÕ� \D� GD� KLo� �FUHW� DOÕQPDPDVÕ� GXUXPODUÕ� GLNNDWH�
DOÕQPDNWDGÕU��

%DQNDQÕQ� JHOLúPLú� ELU� ELOJLVD\DU� VLVWHPL� ROGX÷XQGDQ�� PDOL\HW�
HWNHQOHULQLQ� oR÷XQD� LOLúNLQ� YHULOHUL� VLVWHPGHQ� DODELOPHNWHGLU�� gUQH÷LQ��
EDQNRGD� \DSÕODQ� W�P� LúOHPOHULQ� VD\ÕVÕ� J�Q� VRQXQGD� DOÕQDFDN� GXEO|UOHU� LOH�
VDSWDQDELOLU�� %X� UDSRUODU� D\QÕ� ]DPDQGD� RSHUDW|U� ED]ÕQGD� GD�
G|N�OHELOPHNWHGLU�� 'ROD\ÕVÕ\OD�� KDQJL� J|UHYOLQLQ� J�Q� LoHULVLQGH� KDQJL�
LúOHPGHQ�NDo�DGHW�\DSPÕú�ROGX÷X�NROD\OÕNOD�VDSWDQDELOLU��%DQNDQÕQ�0HWRG�YH�
2UJDQL]DV\RQ� E|O�P��� D\UÕFD� KHU� oDOÕúDQGDQ� J�QO�N� RODUDN� \XNDUÕGD�
EHOLUOHQHQ� LúOHPOHUGHQ� NDo� DGHW� \DSWÕ÷ÕQÕ� PDWEX� IRUPODUD� JHoPHVLQL�
LVWHPHNWHGLU��

+HU� ELU� DNWLYLWH� LoLQ� KDUFDQDQ� ]DPDQ� YH� EXQD� LOLúNLQ� PDOL\HWOHU�
VWDQGDUW� RODUDN� VDSWDQPDNWD� D\UÕFD� KHU� ELU� DNWLYLWH� LoLQ� NXOODQÕODQ�
PDO]HPHOHUH� LOLúNLQ� GROD\VÕ]� PDOL\HWOHU� HNOHQHUHN� DNWLYLWHQLQ� GROD\VÕ]� ELULP�
PDOL\HWL� VDSWDQPDNWDGÕU�� %X� ELULP� PDOL\HWOHUH� JHQHO� P�G�UO�N� LúOHP�
PHUNH]OHULQLQ�PDOL\HWOHUL��NDWNÕODUÕ�RUDQÕQGD�HNOHQHUHN�WRSODP�ELULP�PDOL\HWOHUL�
EXOXQPDNWDGÕU��

+HU�ELU�KL]PHW� LoLQ��VWDQGDUW� WDULIH\H�J|UH�P�úWHULGHQ� WDKVLO�HGLOPHVL�
JHUHNHQ� �FUHW� LOH� LúOHP� KDFPL� oDUSÕODUDN� HOGH� HGLOPHVL� JHUHNHQ� JHOLU�
KHVDSODQPDNWD� YH� EX� JHOLUGHQ�� D\QÕ� LúOHP� KDFPL� LOH� ELULP� PDOL\HWOHULQ�
oDUSÕOPDVÕ� VRQXFX� EXOXQDQ� VWDQGDUW�PDOL\HW� oÕNDUÕODUDN� KHU� ELU� LúOHPLQ� NDWNÕ�
SD\Õ� KHVDSODQPDNWDGÕU�� %LU� NÕVÕP� PDOL\HWOHU� LoLQ� �FUHW� DOÕQPDGÕ÷Õ� LoLQ�� EX�
PDOL\HWOHU� LOJLOL� ROGXNODUÕ� �U�Q� \D� GD� P�úWHUL� LOH� ELUOHúWLULOHUHN� �U�Q� \D� GD�
P�úWHUL� NkUOÕOÕ÷Õ� KHVDSODQDELOPHNWHGLU�� gUQH÷LQ�� P�úWHULGHQ� KHVDED� SDUD�
\DWÕUGÕ÷ÕQGD� KHUKDQJL� ELU� �FUHW� DOÕQPDPDNWDGÕU�� $QFDN� KHVDED� SDUD�
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\DWÕUPDQÕQ� EHOOL� ELU� PDOL\HWL� YDUGÕU�� %X� PDOL\HW�� P�úWHULQLQ� KHVDEÕQGDQ� HOGH�
HGLOHQ�JHOLU�LOH�LOLúNLOHQGLULOPHNWHGLU��

%LULP�PDOL\HW� KHVDSODPDODUÕ� ILQDQVDO�PXKDVHEHGHQ�ED÷ÕPVÕ]�RODUDN�
\DSÕOPDNWDGÕU�� gUQH÷LQ�� *HQHO� 0�G�UO�N�� úXEH� NkUOÕOÕ÷ÕQÕ� KHVDSODUNHQ��
úXEHGH� JHUoHNOHúHQ� LúOHWPH� JLGHUOHUL� NDGDU� JHQHO� P�G�UO�N� JLGHU� SD\Õ�
\�NOHPHNWHGLU�� %X� ED]Õ� EDQNDODUGD�� KHU� úXEHQLQ� LúOHWPH� JLGHUOHUL�
KHVDSODQDUDN� WRSODP� LúOHWPH� JLGHUOHUL� Loindeki paya göre de 

GD÷ÕWÕODELOPHNWHGLU��
$NWLYLWHOHUH� LOLúNLQ� ELULP� PDOL\HWOHU� KHVDSODQGÕNWDQ� VRQUD�� EDQNDQÕQ�

ELOJLVD\DU� VLVWHPLQGH� EXOXQDQ� P�úWHUL� NkUOÕOÕ÷Õ� YH� �U�Q� NkUOÕOÕ÷Õ� KHVDSODPD�
SURJUDPODUÕQD�EX�ELOJL�JLULOHUHN�P�úWHUL�YH��U�Q�NkUOÕOÕNODUÕ�KHVDSODQPDNWDGÕU��

%DQNDQÕQ� |UJ�WOHQPHVL� JHUH÷L�� úXEH�� VDWÕú� YH�RSHUDV\RQ�ELULPOHULQH�
D\UÕOPÕú� YH�KHU� ELULPLQ�EDúÕQD�ELU� \|QHWLFL� DWDQPÕúWÕU��%X�ELULPOHULQ�E�WoHOHUL�
ELUELULQGHQ�D\UÕOPÕúWÕU��2SHUDV\RQ�ELULPLQLQ�LúOHP�PDOL\HWOHUL��VDGHFH�GROD\VÕ]�
PDOL\HWOHU��� VDWÕú� ELULPLQH� GHNRQW� HGLOPHNWHGLU�� %X� PDOL\HWOHUL� YH� IDL]�
PDOL\HWOHULQL� GLNNDWH� DODUDN� VDWÕú� ELULPL� IL\DWÕ� VDSWDPDNWD� YH� VRUXPOXOX÷X�
�VWOHQPHNWHGLU�� 'ROD\ÕVÕ\OD� NDSDVLWH� NXOODQÕPÕQGDQ� ND\QDNODQDQ� PDOL\HWOHU�
RSHUDV\RQ�ELULPLQLQH�\DQVÕWÕOPDNWDGÕU��

*|U�OG�÷�� JLEL� EDQNDGD� ELU� PDOL\HW� WDEDQÕ� ROXúWXUXOPXúWXU� YH� EX�
PDOL\HW� WDEDQÕ� GH÷LúLN� NDUDUODU� YH� SHUIRUPDQV� |Oo�P�� LoLQ�
NXOODQÕODELOPHNWHGLU��
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Bu bölümde Türkiye Cumhuriyet Merkez BankaVÕ� �7&0%�� $%&�

X\JXODPDODUÕ� LQFHOHQHFHNWLU�� %XQXQ� \DQÕQGD�� $OPDQ� YH� )UDQVÕ]� PHUNH]�
EDQNDODUÕ� $%&� X\JXODPDODUÕQÕQ� 7&0%� X\JXODPDODUÕQÕ� NDYUDPDNWD� \DUDUOÕ�
RODFD÷Õ�G�ú�Q�OG�÷�QGHQ�EX�LNL��ONH�X\JXODPDODUÕ�GD�DQODWÕODFDNWÕU��
�����'HXWVFKH�%XQGHVEDQN��$OPDQ�0HUNH]�%DQNDVÕ��8\JXODPD�gUQH÷L � �

�������'HXWVFKH�%XQGHVEDQN¶ÕQ�gUJ�WVHO�<DSÕVÕ�
$OPDQ� 0HUNH]� %DQNDVÕ� �'HXWVFKH� %XQGHVEDQN�� ����� \ÕOÕQGD�

%D÷ÕPVÕ]� (\DOHW� 0HUNH]� %DQNDODUÕ� RODUDN� NXUXOPXú�� ����� \ÕOÕ� EDúÕQGDQ�
itibaren para birimi olarak kabul edilen “Reichmark” 1948� \ÕOÕQGDQ� VRQUD�
³'HXWVFKH�0DUN³�RODUDN�GH÷LúWLULOPLúWLU�������\ÕOÕQGD�0HUNH]�%DQNDVÕ�NDQXQX�
oÕNPÕú��(\DOHW�0HUNH]�%DQNDODUÕQÕQ�J|UHYOHUL�EX�NDQXQ�oHUoHYHVLQGH�\HQLGHQ�
EHOLUOHQPLúWLU��

0D\ÕV� ����� WDULKLQGHQ� LWLEDUHQ� �� ED÷ÕPVÕ]� (\DOHW� 0HUNH]� %DQNDVÕ��
øGDUH�0HUNH]L�)UDQNIXUW�ROPDN��]HUH���%|OJH�2ILVLQH�G|Q�úP�úW�U��

����)UDQNIXUW�%|OJH�2ILVL���øGDUH�0HUNH]L��
����+DQRYHU Bölge Ofisi�
����6WXWWJDUW�Bölge Ofisi�
����0�QLK Bölge Ofisi�
����%HUOLQ Bölge Ofisi�
����+DPEXUJ Bölge Ofisi�

������������������������������ ������������������� Q3G ^17F;�@�DFE =�DC|�d87B;C=K7<M>S��"�vDFqPR M:b:�:D�d�q>;Pf>D>M:AC7B;C=K��qP9K`Fq>G 7>^k7<M>S�_ G D�7B=�R 7FE S G 7F;%AB_ G `F_ G DYE(LBOCOCL%9CS G S ;<7�Q3G ^17F;@�DFE =[D<|%d87F;<=K7<M>Sv��qPMPMPDYG f>iFE s3d8�FG `CD%�(s"_ MC_FR 7BE 7:s5S ;:f>7F;t~�g(@ d�@1q>�:7CMPDBA<D���DF;:DYG8@1�:fF�>E G �:�F�jDFG DF^17F;CG 7FE S ;<7c:DYE _ G DY;3MPDB^/_ ;PDYEF;<i:R G 7BE"S ;PfB7B;3c:DkA>q1;:i<R G 7BE>MPiF;Cq<b<q�=:qCE MC_ 9KDFE G DFE bKD �:7<|BS E G 7F;>S �2MCq>;Cq>G 7B;1E 7B�<iFE fB7B;�7BG S ;C^/S TKR S E"N
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����'�VVHOGRUI�Bölge Ofisi�
����0DLQ]�Bölge Ofisi�
����/HLS]LJ Bölge Ofisi�
�����\ÕOÕQGD�%|OJH�2ILVOHULQH�ED÷OÕ�����ùXEH�YH�ùXEHOHUH�ED÷OÕ��QDNLW�

SDUD� LúOHPOHUL� \DSDQ� 9H]QH� %LULPOHUL� � EXOXQPDNWD� LNHQ� ����� \ÕOÕ� LWLEDUÕ\OD�
úXEH� VD\ÕVÕQÕ� ��¶\D� G�ú�U�OP�úW�U�� ùXEHOHU� NÕVPL� \HWNLOHUH� VDKLS� ROXS�� |]HO�
0HUNH]� %DQNDVÕ� .DQXQX¶QGD� YH� $YUXSD� 0HUNH]� %DQNDVÕ� .DQXQX¶QGD�
EHOLUWLOHQ� E�W�Q� EDQNDFÕOÕN� LúOHPOHULQL� � \DSPDNWDGÕUODU�� � ����� \ÕOÕQD� NDGDU�
9H]QH� %LULPOHULQLQ� � NDSDWÕOPDVÕ�� ùXEH� VD\ÕVÕQÕQ� GD� ��¶D� G�ú�U�OPHVL�
SODQODQPDNWDGÕU��

<HQL� \DSÕODQPDODUÕQGD� %DQND� 0HFOLVL� ROPD\ÕS�� �� NLúLGHQ� ROXúDQ�
<|QHWLP� .XUXOX� EXOXQPDNWDGÕU�� <|QHWLP� .XUXOX�� �� %DúNDQ�� �ONH� HNRQRPLVL��
EDQNDFÕOÕN�� Lo� GHQHWLP� JLEL� oHúLWOL� DODQODUGDQ� VRUXPOX� RODQ� �� %DúNDQ�
<DUGÕPFÕVÕ� YH� �� \ÕO� V�UH\OH� J|UHYGH� EXOXQDQ� YH� ELU� GHID\D� PDKVXV� ROPDN�
üzere seçilen ��<|QHWLP�.XUXOX��\HVLQGHQ�ROXúPDNWDGÕU���

<|QHWLP�.XUXOX��\HOHUL�NDUDU�DOPDNWD�YH�GL÷HU�%|OJH�2ILVOHUL�EXQODUD�
X\PDNWDGÕU���

���� PLO\DU� HXUR� VHUPD\HVL� RODQ� 'HXWVKH� %XQGHVEDQN� KLVVHOHULQLQ�
WDPDPÕ� GHYOHWH� DLW� ROPDVÕQD� UD÷PHQ� WDPDPHQ� ED÷ÕPVÕ]� RODUDN� \DVDQÕQ�
EHOLUOHGL÷L� J|UHYOHUL� \HULQH� JHWLUPHNWHGLU�� $\UÕFD� $YUXSD�0HUNH]� %DQNDVÕ¶QÕQ�
�(&%��ELU�SDUoDVÕ�RODUDN�\HULQH�JHWLUGL÷L�J|UHYOHUL�GH�EXOXQPDNWDGÕU��

�������$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPLQLQ�8\JXODPD�$úDPDODUÕ�
'HXWVFKH� %XQGHVEDQN� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPLQL�

NXOODQPDNWDGÕU��'HXWVFKH�%XQGHVEDQN�0DOL\HW�0XKDVHEHVL�VLVWHPOHULQL�6$3��
5��\D]ÕOÕP�VLVWHPL��]HULQH�NXUPXúWXU��

Tüm veriler 0DOL\HW�7�UOHULQH� YH�0DOL\HW�%LULPOHULQH göre sisteme 

JLULOPHNWHGLU�� 6LVWHPH� JLULOHQ� YHULOHU�� KHP� PXKDVHEH� � KHP� GH� PDOL\HW�
PXKDVHEHVL�LoLQ�LNL�D\UÕ�YHUL�WDEDQÕ�RODFDN�úHNLOGH�ND\ÕW�HGLOPHNWHGLU���
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gUQH÷LQ�� 6LVWHPH� ELU� ILú� JLULOGL÷LQGH�� KHP� ELULP� YH� JLGHU� W�U��
JLULOPHNWH�KHP�GH�VLVWHPGH�ELULPLQ�\DSWÕ÷Õ�DNWLYLWH�NRGX�GD�WDQÕPODQPDNWDGÕU��
%|\OHFH��KDUFDPDODUÕQ�JLGHU�W�U�QH�J|UH�WDVQifi bütçeyi, aktiviteye göre tasnifi 

LVH� DNWLYLWH\H� GD\DOÕ� PDOL\HW� VLVWHPLQL� ROXúWXUPDNWDGÕU�� %X� VLVWHP�� E�WoH�
KD]ÕUODQÕUNHQ� YH� E�WoH� X\JXODQÕUNHQ� NXOODQÕOPDNWDGÕU�� 6RQXo� RODUDN��
'HXWVFKH� %XQGHVEDQN� NHQGL� E�WoHVLQL� KD]ÕUODUNHQ� RWRPDWLN� RODUDN� PDOL\HW�
PXKDVHEHVL�YHULOHULQL�GH�ROXúWXUPDNWDGÕU���

Deutsche Bundesbank maliyet sistemini üç temel kavram üzerine 

NXUPXúWXU��
��� 0DOL\HW� %LULPL�� 3ODQODPD� \DSDQ� YH� KDUFDPDODUÕQÕ� YHULPOLOLN�

NÕ\DVODPDVÕ� \DSDUDN� JHUoHNOHúWLUHQ� YH� EXQODUÕQ� VRUXPOXOX÷XQX� WDúÕ\DQ�
ELULPGLU��0DOL\HW� ELULPOHULQLQ� EHOLUOHQPHVL�� GHWD\ODQGÕUÕOPDVÕ�� R�ELULPLQ�\DSWÕ÷Õ�
LúLQ� ER\XWX� YH� |QHPL� LOH� LOJLOL� RODUDN� �VW� \|QHWLPLQ� YHUHFH÷L� ELU� NDUDUGÕU��
%XQGHVEDQN� |UQH÷LQGH� PDOL\HW� ELULPOHUL� KHU� ELU� DNWLYLWH� LoLQ� D\UÕ� RODUDN�
WDQÕPODQGÕ÷ÕQGDQ� ELU� PDOL\HW� ELULPLQGH� ELU� DNWLYLWH� \DSÕOGÕ÷Õ� NDEXO� HGLOPLúWLU��
8\JXODPDGD� ELU� PDOL\HW� ELULPLQGH� ELUGHQ� ID]OD� DNWLYLWH� VDSWDQPÕúVD� LOJLOL�
PDOL\HW�ELULPOHUL�KRPRMHQ�DNWLYLWHOHUL�JHUoHNOHúWLUHQ�GHSDUWPDQODUD�D\UÕOPÕúWÕU��

+HU�PDOL\HW�ELU�PDOL\HW�ELULPL�NRGX�YH�DOW�GHSDUWPDQ�NRGODUÕ� LOH� WDNLS�
HGLOPHNWHGLU�� $\QÕ� ]DPDQGD� %|OJH� 2ILVOHULQLQ� YH� DOW� ELULPOHULQ� GH� NRGODUÕ�
EXOXQPDNWDGÕU�

gUQ��.|OQ�ùXEHVL�ELU�PDOL\HW�ELULPLGLU��.RGX�������
�%X�úXEH\H�DLW��
• Büro Hizmetleri (Kodu 01), �
• *�YHQOLN�YH�øGDUL�øúOHU��.RGX�������
• (÷LWLP��.RGX�������
• %DQNDFÕOÕN�*|]HWLP��.RGX�������
• 9H]QH�øúOHPOHUL��.RGX�������
• øQúDDW� �.RGX� ���� YE�� ELULPOHUL� EXOXQPDNWDGÕU�� %LULP� DGODUÕ� D\QÕ�
]DPDQGD�R�ELULPGH�\DSÕODQ�DNWLYLWH\L�GH�EHOLUWPHNWHGLU���
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��� 0DOL\HW� 7�U��� %DQNDQÕQ� LúOHYOHULQL� V�UG�UPHVL� LoLQ� \DSWÕNODUÕ�
KDUFDPD�NDOHPOHULQGHQ�ROXúPDNWDGÕU��

• 7HOHIRQ�JLGHUOHUL��.RGX�����
• 'DQÕúPDQOÕN�KL]PHWOHUL��.RGX�����
• (÷LWLP�KDUFDPDODUÕ��.RGX�����YE�JLEL�

GDKD�GHWD\�NRGODPDODU�GD�EXOXQPDNWDGÕU��
0DOL\HW�W�UOHUL�WHPHO�RODUDN��o�úHNLOGH�VÕQÕIODQGÕUÕOPDNWDGÕU��

2SHUDV\RQHO� 0DOL\HWOHU�� ùXEHOHU� YH� 9H]QH� 0HUNH]OHUL� GDKLO� ROPDN�
�]HUH�\DSÕODQ�W�P�%DQNDFÕOÕN�LúOHPOHUL�

'HVWHN�0DOL\HWOHU� 9 Bölgesel Ofise ait giderler �
=RUXQOX�0DOL\HWOHU��2YHUKHDG�&RVW�� Yönetim giderleri, bina giderleri 

YE�JLGHUOHU�
%DQNDQÕQ�LúOHULQL�V�UG�U�UNHQ�\DSÕODQ�RSHUDV\RQHO�PDOL\HWOHU�GH��NHQGL�

LoLQGH����NDWHJRULGH�GH÷HUOHQGLULOPHNWHGLU��
%LULQFLO�0DOL\HW��'R÷UXGDQ�PDOL\HWOHU���3HUVRQHO�JLGHUOHUL��0DDúODU���
øNLQFLO� 0DOL\HW�� %DQNDGD� JHUoHNOHúHQ� KL]PHWOHU� LoLQ� \DSÕODQ�

PDOL\HWOHU��%LOJL�øúOHP�+L]PHWOHUL��(OHNWULN��,VÕWPD�YE����
Her tür giGHU�PDOL\HW�VLVWHPLQH�\DQVÕWÕOPDPDNWDGÕU��gUQ��%D÷Õú��DLGDW�

JLEL�JLGHUOHU�VLVWHPH�GDKLO�HGLOPHPHNWHGLU���
%LU� PDOL\HW� ELULPL� D\QÕ� ]DPDQGD� ELU� PDOL\HW� W�U�� GH� RODELOPHNWH�� ELU�

PDOL\HW�W�U��GH�ELUNDo�0DOL\HW�ELULPLQGHQ�ROXúDELOPHNWHGLU���
��� 0DOL\HW� 7DúÕ\ÕFÕVÕ�� 2UWD\D� oÕNDQ� �U�QH� �ELU� UDSRU�� KD]ÕUODQDQ�

SDNHWOHU� YV��� QH� W�U� PDVUDIODU� JHUHNWL÷L� VDSWDQDUDN� ³%LULP� 0DOL\HW´�
KHVDSODQPDNWDGÕU� �gUQH÷LQ�� PDOL\HW� WDúÕ\ÕFÕVÕ� RODQ� ELU� EDQNQRWD�� KDUFDQDQ�
ND÷ÕW��P�UHNNHS�YE��JLEL�PDVUDIODU�GD�EDQNQRW�PDOL\HWLQH�GDKLO�HGLOPHNWHGLU���
%|\OHFH�� �U�Q�Q� WRSODP�PDOL\HWL�PDOL\HW�PXKDVHEHVL� VLVWHPLQGHQ�DOÕQGÕNWDQ�
VRQUD�� �U�Q� VD\ÕVÕQD� E|O�QHUHN� ELULP� �U�Q� PDOL\HWL� KHVDSODQPDNWDGÕU��
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'H÷LúLN�PHWRWODU�NXOODQÕODUDN�HOGH�HGLOHQ��U�Q�PDOL\HWOHULQGHQ��ELULP�PDOL\HWOHU��
saptanarak, hangi seçenH÷LQ�HQ�D]�PDOL\HW� � \DUDWDFD÷Õ� LQFHOHQPHNWH� YH� EX�
\ROOD��UHWLP�\DSÕOPDNWDGÕU��

������0DOL\HW�6LVWHPL�øOH�øOJLOL�2ODUDN�'�]HQOHQHQ�7DEORODU�
Maliyet Muhasebesi Sistemi ile ilgili düzenlenen tablolar 2 bölümden 

ROXúPDNWDGÕU��
Birinci bölümde planlama sürecinde %LULPOHUFH� KD]ÕUODQDQ� 3HUVRQHO�

'D÷ÕOÕP�7DEORVX��*HQHO�*LGHUOHU�7DEORVX�YH�<DWÕUÕP�7DEORVX�EXOXQPDNWDGÕU����
ùXEHOHUGHQ� JHOHQ� EX� WDEORODU� NRQWURO� ELULPLQFH� LQFHOHQPHNWHGLU��

.RQWURO�ELULPLQLQ�ELULPOHUOH�\DSWÕ÷Õ� Lú�|Oo�POHUL�VRQXFXQGD�EHOLUOHQHQ�VWDQGDUW�
sürelHU� GH� KHVDED� NDWÕODUDN� R� úXEH� LoLQ� JHUHNOL� NLúL� VD\ÕVÕ� VDSWDQPDNWDGÕU��
6WDQGDUW�V�UHOHU�NRQWURO�ELULPL�WDUDIÕQGDQ���\ÕOGD�ELU�KHVDSODQPDNWDGÕU��gOo�P�
VRQXoODUÕ�YH�VDSWDQDQ�VWDQGDUW�V�UHOHU�ELULPOHULQ�ELOJLVLQH�VXQXOPDPDNWDGÕU���

ùXEH�� SODQODQDQ� NLúL� VD\ÕVÕQÕ� D]� ELOGLULUVH� KHUKDQJL� ELU� LúOHP�
\DSÕOPDPDNWD�� IDNDW� ID]OD� ELOGLULUVH�� LOJLOL� úXEH\OH� J|U�úPHOHU� \DSÕOPDNWDGÕU��
(÷HU�� ùXEH� 0�G�U�� \DSÕODQ� ED]Õ� LúOHUGH� LVWDWLVWLNVHO� GH÷HUOHQGLUPH�
\DSÕOPDVÕQÕQ� \DQOÕú� ROGX÷XQX� X\JXQ� JHUHNoHOHUOH� VXQDUDN�� NRQWURO� ELULPLQL�
LNQD� HGHELOLUVH�� SODQODQDQ� NLúL� VD\ÕVÕ� úXEHQLQ� LVWH÷L� GR÷UXOWXVXQGD�
DUWÕUÕOPDNWDGÕU��<|QHWLP�.XUXOX��LNL�WDUDIÕQ�GD�SHUVRQHO�VD\ÕVÕQGD�X]ODúPDVÕQÕ�
önermektedir.�

gUQH÷LQ��6WDQGDUW�ELU�LúL�HOH�DODOÕP��
��;����ù8%(6ø������������������������������<�����ù8%(6ø����������������������=������ù8%(6ø��
�3D]DUWHVL�dDUúDPED��������3D]DUWHVL�dDUúDPED����������3D]DUWHVL�dDUúDPED��
��NLúL����J�Q���������������������������������NLúL����J�Q�����������������������������NLúL����J�Q�
�� ���Lú�J�Q���������������������������� ���Lú�günü � ����������������� ���Lú�J�Q��
RUWDODPD�UDNDP�������� ����� � �� ����� ��EX�LúOHPLQ�\DSÕPÕQÕQ�RUWDODPD���Lú�
J�Q��JHUHNWL÷L�WHVSLW�HGLOLU��
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<XNDUÕGDNL�|UQH÷H�J|UH�D\QÕ�VWDQGDUW� LúLQ�IDUNOÕ�úXEHOHUGH������YH����
Lú�J�Q�QGH�\DSÕOGÕ÷ÕQÕ�.RQWURO�%LULPL� WHVSLW�HWWL÷LQGH�� �<��ùXEHVL� LúLQ�GHYDPÕ�
LoLQ� \HQL� SHUVRQHO� WDOHELQGH� EXOXQPDPÕú� LVH�� LON� |QFH� NRQWURO� PHWRWODUÕQÕ�
WHNUDU� J|]GHQ� JHoLUPHOLGLU� �gOo�P�PHWRWODUÕ� KDWDOÕ� RODELOLU��� 'DKD� VRQUD� LúLQ�
GR÷UX� \DSÕOÕS� \DSÕOPDGÕ÷ÕQD� EDNPDOÕGÕU� �%LU� ELULPH� SDUD� VD\PD� PDNLQHOHUL�
\HQL�DOÕQGÕ÷ÕQGDQ��Lú�GDKD�NÕVD�V�UHGH�\DSÕOPÕú�RODELOLU���(÷HU�LúOHP�V�UHVLQLQ�
X]XQOX÷X� EDKVHGLOHQ� QHGHQOHUGHQ� LOHUL� JHOPL\RUVD�� =� úXEHVLQLQ� Lú� YHULPOLOL÷L�
WHVW�HGLOPHOL�YH�NLúL�VD\ÕODUÕQÕQ�ID]ODOÕ÷ÕQÕQ�QHGHQOHUL�DUDúWÕUÕOPDOÕ�YH�RQD�ED÷OÕ�
RODUDN�SHUVRQHO�D\DUODPDVÕ�\DSÕOPDOÕGÕU��

.RQWURO� ELULPLQLQ� ELU� ELULPGH� oDOÕúDFDN� SHUVRQHO� VD\ÕVÕQÕ� EHOLUOHPH�
�]HULQGH� V|]� VDKLEL� ROPDVÕ� QHGHQL\OH�� ELULPOHUGHQ�ED÷ÕPVÕ]�ELU�ELULP�ROPDVÕ�
JHUHNPHNWHGLU�� g]HWOH� NRQWURO� ELULPL� DNWLYLWHOHUL� LOH� ELULPOHUGH� \DSÕODQ�
DNWLYLWHOHULQ�ELUELULQGHQ�ED÷ÕPVÕ]�ROPDVÕ�JHUHNLU��

.RQWURO� ELULPL�� NLúL� DQDOL]OHUL� \DSDUNHQ�� KHU� ELULPGH� LúOHULQ�
V�UG�U�OPHVL� LoLQ� JHUHNOL� SHUVRQHO� VD\ÕVÕQÕ� KHVDSODPDNWDGÕU� �øú� |Oo�P����
'DKD� VRQUD� EX� UDNDP� SHUVRQHOLQ� VD÷OÕN� VRUXQODUÕ� YH� L]LQ� NRQXODUÕ� KHVDED�
NDWÕODUDN��� ��� DUWWÕUÕOPDNWDGÕU�� 6LVWHP�� EX� RUDQÕ�PDNXO� ELU� VHYL\HGH� WXWDUDN�
ROD÷DQ�VW��GXUXPODUGD�� LúOHULQ�V�UG�U�OPHVLQGH�VRUXQ�\DúDQPDPDVÕQD�|]HQ�
göstermektedir.�

.RQWURO� ELULPL� D\OÕN� RODUDN� KHU� ELU� � 0DOL\HW� %LULPLQLQ� KD]ÕUODGÕ÷Õ� EX�
JHUoHNOHúPH� WDEORODUÕQÕ� ELUOHúWLUHUHN� UDSRUODU� ROXúWXUPDNWD� YH� SODQGDQ�
VDSPDODUÕ� LQFHOHPHNWHGLU��%DVLW��VDGH�YH�DQODúÕOÕU�JUDILNOHU� LoHUHQ�EX�UDSRUODU�
�o�D\OÕN�SHUL\RWODUOD�<|QHWLP�.XUXOX¶QD�VXQXOPDNWDGÕU��

������� 0DOL\HW� 6LVWHPLQLQ� .XOODQÕPÕ� 6RQXFX� $OÕQDQ� .DUDUODUD�
gUQHNOHU�

øON� ]DPDQODrda banknotlar Deutche Bundesbank’dan Ticari 

%DQNDODUD��7LFDUL�%DQNDODUGDQ�GD�úLUNHWOHUH��J|QGHULOPHNWH��úLUNHWOHUGHQ�WLFDUL�
bankalara, ticari bankalardan da  Deutsche Bundesbank’a geri gelmekteydi. 

)DNDW�� NXOODQÕODQ� PDOL\HW� VLVWHPL� EX� PDOL\HWOHULQ� \�NVHN� ROGX÷XQX� WHVSLW�
HWWL÷LQGHQ��EDQNQRWODUÕQ�'HXWVFKH�%XQGHVEDQN¶D�WUDQVIHUL�LúOHPOHUL�g]HO�3DUD�
7UDQVIHU�ùLUNHWOHUL¶QH��*78��GHYUHGLOPLúWLU��'HXWVFKH�%XQGHVEDQN�úXEHOHULQH�
SDUD� VHYNL\DWÕQÕ� LVH� NHQGLVL� \DSPDNWDGÕU�� ùXEHOHU� SDUD� EDVPDPDNWD�� KHU�
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úXEH�QH�NDGDU�SDUD\D�LKWL\DFÕ�ROGX÷XQX�PHUNH]H�ELOGLUPHNWHGLU��ùXEHOHULQ�GH�
SDUD�EDVDELOHFHNOHUL�G�ú�Q�OPHNWH� IDNDW�KDWD�\DSDELOHFHNOHUL� LKWLPDOL�GH�J|]�
|Q�QGH�EXOXQGXUXOPDNWDGÕU���

'HXWFKH� %XQGHVEDQN� EDQNQRW� EDVÕPÕQÕ� LVH�� |]HO� úLUNHWOHUH� GH�
\DSWÕUPDNWD� YH� RQODUOD� UHNDEHW� etmektedir. Para transferinin Özel Para 

7UDQVIHU� ùLUNHWOHUL� �*78�� WDUDIÕQGDQ� \DSÕOPDVÕ\OD�� KHP� WLFDUL� EDQNDODU� YH�
úLUNHWOHU� GDKD� D]� PDOL\HWOH� SDUD� JHUHNVLQLPOHULQL� NDUúÕODPÕúODU�� KHP� GH�
'HXWFKH�%XQGHVEDQN�EX�LúOHPGHQ�NkU�HOGH�HWPLúWLU��

.RQWURO� %LULPL� YHULPOLOLN� DQDOL]L� \DSDUNHQ�� SODQODQDQ� YH� JHUoHNOHúHQ�
KDUFDPDODUÕ� J|]� |Q�QGH� EXOXQGXUPDNWDGÕU�� %LU� KL]PHWLQ� EDQND� GÕúÕQGD� ELU�
NXUXOXúD� \DSWÕUÕOPDVÕQÕQ� GDKD� HNRQRPLN� ROXS� ROPDGÕ÷Õ� GH÷HUOHQGLULOPHVL�
\DSÕOPDNWDGÕU��

Deutsche Bundesbank gider bütçesi yapmakta, merke]�EDQNDODUÕQÕQ�
JHOLU� KHGHIOHPHVLQL� GR÷UX� EXOPDPDNWDGÕU�� <DSÕODQ� JHOLU� KHGHIOHPHVLQLQ�
SL\DVD\Õ� HWNLOH\HELOHFH÷L� G�ú�Q�OPHNWHGLU�� gUQH÷LQ�� 0HUNH]� %DQNDVÕ¶QÕQ� ELU�
VRQUDNL� \ÕO� LoLQ� ���� ELULP� JHOLU� KHGHIOHPHVL� LODQ� HWWL÷L� GXUXPGD�� ��� D\ÕQ�
VRQXQGD� ���� � ELULP� JHOLU� HOGH� HWPLúVH�� KHGHIOHQHQ� NkUD� � XODúDELOPHVL� LoLQ�
SL\DVD� DUDoODUÕQÕ� NROD\FD� NXOODQDELOHFH÷L� G�ú�Q�OPHNWHGLU� �5HHVNRQW�
RUDQODUÕQÕQ�GH÷LúWLULOPHVL�JLEL���3L\DVDQÕQ�EX�EHNOHQWLOHU��]HULQH�NXUXOPDVÕ�GD�
VDNÕQFDOÕ� ROPDNWD� YH� EX� \�]GHQ� PHUNH]� EDQNDODUÕQÕQ� NkU� KHGHIOHPHVL�
\DSPDPDVÕ�JHUHNWL÷L�ILNUL�EHQLPVHQPHNWHGLU��

�
�
�
�
�
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�����%DQTXH�'H�)UDQFH��)UDQVÕ]�0HUNH]�%DQNDVÕ��8\JXODPD�gUQH÷L � ��
)UDQVÕ]� 0HUNH]� %DQNDVÕ� %LU� %DúNDQ� �*RYHUQRU��� øNL� %DúNDQ�

\DUGÕPFÕVÕ� YH� �� *HQHO� .XUXO� �\HVL� WDUDIÕQGDQ� \|QHWLOLU�� (852� G|Q�ú�QGHQ�
VRQUD�)UDQVÕ]�0HUNH]�%DQNDVÕ�$YUXSD�0HUNH]�%DQNDVÕ¶QD�ED÷ODQPÕúWÕU��

%DQND�DúD÷ÕGDNL�ELULPOHUGHQ�ROXúXU��

• .RQWURO�

• %DQNDFÕOÕN�.XUXOX�

• *HQHO�6HNUHWHUOLN�

• Banknot yönetimi�

• 2SHUDV\RQODU�

• (NRQRPLN�YH�8OXVODUDUDVÕ�øOLúNLOHU�

• %DQNQRW�øKUDFÕ�

• øQVDQ�.D\QDNODUÕ�
Banka’da 15.0��� WRSODP� NDGUROX� SHUVRQHO� EXOXQPDNWDGÕU�� %XQXQ�

\DQÕQGD�G|QHPVHO�RODUDN�oDOÕúDQ�HOHPDQODU�GD�EXOXQPDNWDGÕU��
%DQND�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL�NXOODQÕPÕQD�NDUDU�YHUPLú�YH�

LON� DúDPD� RODUDN� W�P� LúOHPOHULQL� ��� DNWLYLWH� JUXEXQGD� �EXVLQHVV� OLQH��
WRSODPÕúWÕU��+HU�JUXS� LoHULVLQGH�\HU�DODQ�DNWLYLWHOHU�GHWD\OÕ�RODUDN� LQFHOHQHUHN�
OLVWHOHQPLúWLU��

%X� VLVWHPL� KD\DWD� JHoLUPHN� LoLQ� ELU� \D]ÕOÕP� �25$&/(�� DOÕQPÕú� YH�
\D]ÕOÕP�PXKDVHEH�VLVWHPOHULQH�HQWHJUH�HGLOPLúWLU��

�
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%DQTXH� GH� )UDQFH� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL� X\JXODPD�
oDOÕúPDODUÕ�DúD÷ÕGDNL�JLELGLU��

6LVWHPGH� LON� |QFH�ELULPOHULQ�� DNWLYLWHOHULQ���U�QOHULQ� WDQÕPODUÕ� D\UÕQWÕOÕ�
RODUDN� \DSÕOPDNWDGÕU�� %LU� JLGHU� ILúL� NHVLOLUNHQ� ELUELULQGHQ� IDUNOÕ� �� DGHW� NRG�
JLULOPHNWHGLU�� %X� NRGODU� DUDVÕQGD�PDOL\HW� W�U��� ELULP� NRGX�� LOJLOL� DNWLYLWH� NRGX�
YH\D� �U�Q� NRGX� EXOXQPDNWDGÕU�� *LGHU� ELUHELU� ELU� DNWLYLWH\OH�
LOLúNLOHQGLULOHPHGL÷LQGH� LVH� ��� 'HUHFH� 0DOL\HW� (WNHQL� RODUDN� LOJLOL� PHWRG� DGÕ�
VLVWHPH� JLULOPHNWHGLU�� .RQWURO� ELULPLQLQ� WHN� \DSWÕ÷Õ� LVH� G�]HQOL� RODUDN� EX�
YHULOHUL� WDUDPDN� YH� ELU� KDWD� �|UQH÷LQ� \DQOÕú�PHWRG� DGÕ� JLULOPHVL� YH\D�PHWRG�
DGÕ� JLULOPHPHVL� JLEL�� VDSWDQGÕ÷ÕQGD� VLVWHPGH� GH÷LúLNOLN� \DSPDNWÕU�� <D]ÕOÕP�
JLULOHQ�YHULOHUL�NXOODQDUDN�KHU�DQ�DNWLYLWH�PDOL\HWOHULQL�KHVDSOD\DELOPHNWHGLU��

%LOJL� øúOHP� JLEL� GHVWHN� DNWLYLWHOHULQ� PDOL\HWLQL� LVH� sistem içerisinde 

WDQÕPODQDQ� PHWRGODUOD� ���� 'HUHFH� 0DOL\HW� (WNHQL�� LOJLOL� �U�Q� WDúÕ\ÕFÕODUÕQD�
GD÷ÕWPDNWDGÕUODU�� 6LVWHP� PXKDVHEH� VLVWHPLQH� HQWHJUH� HGLOGL÷LQGHQ� VLVWHP�
için ilave verilere ihtiyaç duyulmamakta, veriler sistemde otomatik olarak 

WDQÕPODQPDNWDGÕU�� øOJLOL� G|QHP� VRQXQGD� LVH� DNWLYLWH� YH� �U�Q�PDOL\HWL\OH� LOJLOL�
UDSRUODU�DOÕQDUDN�NXOODQÕFÕODUD�VXQXOPDNWDGÕU��

)UDQVÕ]�0HUNH]�%DQNDVÕ�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL¶QLQ�|]HOOL÷L�
KHU�DNWLYLWH�JUXEXQGDQ��EXVLQHVV� OLQH��VRUXPOX�ELU�ELULPLQ�YDUOÕ÷ÕGÕU��%X�ELULP�
KHP�RUWD�NDGHPHGHNL�LúLQ�WDPDPÕQD�KDNLP�\|QHWLFLOHUGHQ�KHP�GH�ELOJL�LúOHP�
HOHPDQODUÕQGDQ� ROXúPDNWDGÕU�� %X� ELULPLQ� J|UHYL� V�UHNOL� RODUDN� PDOL\HWOHUL�
taramak, aktivitelerle veya ürünlerle ilgili tüm riskleri yok etmek, ilgili aktivite 

JUXEXQGDNL� YHULPOLOL÷L� DUWWÕUPDN�� JHUHNOL� J|U�OHQ� KDOOHUGH� GH� ELOJL� LúOHP�
WHNQRORMLOHULQL� GH� NXOODQDUDN�R�DNWLYLWH�JUXEXQXQ� LúOHPOHULQL�D]DOWDUDN� WDVDUUXI�
VD÷ODPDNWÕU�� 'LNNDW� HGLOPHVL� JHUHNHQ� NRQX� KHU� DNWLYLWH� JUXEXQGDQ� VRUXPOX�
ELULPLQ� ELUGHQ� ID]OD� ELULPOH� LOJLOHQPHVLGLU�� %LULP�� NHQGL� DNWLYLWH� JUXEXQGDNL�
LúOHPOHULQ�EDúODGÕ÷Õ�\HUGHQ� LúOHPOHULQ�ELWWL÷L� \HUH�NDGDU�RODQ� W�P� LúOHPOHUGHQ�
YH�GROD\ÕVÕ\OD�W�P�ELULPOHUGHQ�VRUXPOXGXU��

6LVWHP� EDQND� LoHULVLQGH� oHúLWOL� DPDoODUOD� NXOODQÕOPDNWDGÕU�� gUQH÷LQ�
X\JXODQDQ� EX� VLVWHP� VRQXFX� EDQNQRW� EDVÕPÕQÕQ� PDOL\HWLQLQ� oRN� \�NVHN�
ROGX÷X� DQODúÕOPÕúWÕU�� %XQXQ� GD� QHGHQL� RODUDN� SHUVRQHO� VD\ÕVÕQÕQ� ID]ODOÕ÷Õ�
J|VWHULOPLúWLU��.XUXP�PDOL\HWOHUL�G�ú�UPHN�LoLQ�LúoL�oÕNDUÕOPDVÕQD�NDUúÕ�oÕNPÕú�
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EXQXQ� \HULQH� |]HOOLNOH� ED]Õ� $IULND� �ONHOHULQH� EDQNQRW� EDVÕPÕ� NRQXVXQGD�
KL]PHW� YHUPH÷H� EDúODPÕúWÕU�� *�Q�P�]GH� ELUoRN� $IULND� �ONHVLQLQ� XOXVDO�
SDUDODUÕ�)UDQVÕ]�0HUNH]�%DQNDVÕ¶QFD�EDVÕOPDNWDGÕU��
�����7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ��7&0%��8\JXODPD�gUQH÷L��

7&0%¶QLQ�*|UHY�YH�<HWNLOHUL��
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕQÕQ� J|UHY� YH� \HWNLOHUL� 7&0%�

.DQXQX¶QXQ����0DGGHVLQGH�ú|\OH�EHOLUWLOPHNWHGLU��
“Madde 4�� ����������� WDULK�� ����� VD\ÕOÕ� .DQXQ� LOH� GH÷LúWLULOHQ� úHNOL��

%DQNDQÕQ� WHPHO� DPDFÕ� IL\DW� LVWLNUDUÕQÕ� VD÷ODPDNWÕU�� %DQND�� IL\DW� LVWLNUDUÕQÕ�
VD÷ODPDN� LoLQ� X\JXOD\DFD÷Õ� SDUD� SROLWLNDVÕQÕ� YH� NXOODQDFD÷Õ� SDUD� SROLWLNDVÕ�
DUDoODUÕQÕ�GR÷UXGDQ�NHQGLVL�EHOLUOHU��

%DQND�� IL\DW� LVWLNUDUÕQÕ� VD÷ODPD� DPDFÕ� LOH� oHOLúPHPHN� ND\GÕ\OD�
K�N�PHWLQ�E�\�PH�YH�LVWLKGDP�SROLWLNDODUÕQÕ�GHVWHNOHU��

%DQNDQÕQ�WHPHO�J|UHY�YH�\HWNLOHUL�úXQODUGÕU��
,��%DQNDQÕQ�WHPHO�J|UHYOHUL���
D��$oÕN�SL\DVD�LúOHPOHUL�\DSPDN��
E�� +�N�PHWOH� ELUOLNWH� 7�UN� /LUDVÕQÕQ� Lo� YH� GÕú� GH÷HULQL� NRUXPDN� LoLQ�

JHUHNOL� WHGELUOHUL� DOPDN� YH� \DEDQFÕ� SDUDODU� LOH� DOWÕQ� NDUúÕVÕQGDNL�PXDGHOHWLQL�
WHVSLW� HWPH\H� \|QHOLN� NXU� UHMLPLQL� EHOLUOHPHN�� 7�UN� /LUDVÕQÕQ� \DEDQFÕ� SDUDODU�
NDUúÕVÕQGDNL�GH÷HULQLQ�EHOLUOHQPHVL�LoLQ�G|YL]�YH�HIHNWLIOHULQ�YDGHVL]�YH�YDGHOL�
DOÕP�YH�VDWÕPÕ� LOH�G|YL]OHULQ�7�UN�/LUDVÕ� LOH�GH÷LúLPL�YH�GL÷HU�W�UHY� LúOHPOHULQL�
\DSPDN��

F�� %DQNDODUÕQ� YH� %DQNDFD� X\JXQ� J|U�OHFHN� GL÷HU� PDOL� NXUXPODUÕQ�
yükümlül�NOHULQL�HVDV�DODUDN�]RUXQOX�NDUúÕOÕNODU�YH�XPXPL�GLVSRQLELOLWH�LOH�LOJLOL�
XVXO�YH�HVDVODUÕ�EHOLUOHPHN��

G��5HHVNRQW�YH�DYDQV�LúOHPOHUL�\DSPDN��
H��hONH�DOWÕQ�YH�G|YL]�UH]HUYOHULQL�\|QHWPHN��
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I��7�UN�/LUDVÕQÕQ�KDFLP�YH�WHGDY�O�Q��G�]HQOHPHN��|GHPH�YH�PHQNXO�
NÕ\PHW� WUDQVIHUL� YH� PXWDEDNDW� VLVWHPOHUL� NXUPDN�� NXUXOPXú� YH� NXUXODFDN�
VLVWHPOHULQ� NHVLQWLVL]� LúOHPHVLQL� YH� GHQHWLPLQL� VD÷OD\DFDN� G�]HQOHPHOHUL�
\DSPDN�� |GHPHOHU� LoLQ� HOHNWURQLN� RUWDP� GD� GDKLO� ROPDN� �]HUH� NXOODQÕODFDN�
\|QWHPOHUL�YH�DUDoODUÕ�EHOLUOHPHN��

J��)LQDQVDO�VLVWHPGH�LVWLNUDUÕ�VD÷OD\ÕFÕ�YH�SDUD�YH�G|YL]�SL\DVDODUÕ�LOH�
ilgili düzenleyici tedbirleri almak,�

K��0DOL�SL\DVDODUÕ�L]OHPHN��
Õ�� %DQNDODUGDNL� PHYGXDWÕQ� YDGH� YH� W�UOHUL� LOH� |]HO� ILQDQV�

NXUXPODUÕQGDNL�NDWÕOPD�KHVDSODUÕQÕQ�YDGHOHULQL�EHOLUOHPHNWLU��
,,��%DQNDQÕQ�WHPHO�\HWNLOHUL��
D��7�UNL\HGH�EDQNQRW�LKUDFÕ�LPWL\D]Õ�WHN�HOGHQ�%DQND\D�DLWWLU��
b) Banka, Hükümetle birlikte enflasyon hedefini tespit eder, buna 

X\XPOX� RODUDN� SDUD� SROLWLNDVÕQÕ� EHOLUOHU�� %DQND�� SDUD� SROLWLNDVÕQÕQ�
X\JXODQPDVÕQGD�WHN�\HWNLOL�YH�VRUXPOXGXU���

F�� %DQND�� IL\DW� LVWLNUDUÕQÕ� VD÷ODPDN� DPDFÕ\OD� EX� .DQXQGD� EHOLUWLOHQ�
SDUD� SROLWLNDVÕ� DUDoODUÕQÕ� NXOODQPD\D�� X\JXQ� EXODFD÷Õ� GL÷HU� SDUD� SROLWLNDVÕ�
DUDoODUÕQÕ�GD�GR÷UXGDQ�EHOLUOHPH\H�YH�X\JXODPD\D�\HWNLOLGLU��

G��%DQND��ROD÷DQ�VW��KDOOHUGH�YH�7DVDUUXI�0HYGXDWÕ�6LJRUWD�)RQXQXQ�
ND\QDNODUÕQÕQ� LKWL\DFÕ� NDUúÕODPDPDVÕ� GXUXPXQGD�� EHOLUOH\HFH÷L� XVXO� YH�
esaslara göre bu Fona avans vermeye yetkilidir.�

H�� %DQND�� QLKDL� NUHGL� PHUFLL� RODUDN� EDQNDODUD� NUHGL� YHUPH� LúOHULQL�
yürütür.�

I�� %DQND�� EDQNDODUÕQ� |G�Qo� SDUD� YHUPH� LúOHPOHULQGH� YH� PHYGXDW�
NDEXO�QGH�X\JXOD\DFDNODUÕ�IDL]�RUDQODUÕQÕ��EHOLUOH\HFH÷L�XVXO�YH�HVDVODUD�J|UH�
EDQNDODUGDQ�LVWHPH\H�\HWNLOLGLU��
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J�� %DQND�� PDOL� SL\DVDODUÕ� L]OHPHN� DPDFÕ\OD� EDQNDODU� YH� GL÷HU� PDOL�
NXUXPODUGDQ� YH� EXQODUÕ� G�]HQOHPHN� YH� GHQHWOHPHNOH� Jörevli kurum ve 

NXUXOXúODUGDQ�JHUHNOL�ELOJLOHUL�LVWHPH\H�YH�LVWDWLVWLNL�ELOJL�WRSODPD\D�\HWNLOLGLU���
,,,��%DQNDQÕQ�EDúOÕFD�P�úDYLUOLN�J|UHYOHUL��
D�� %DQND�� +�N�PHWLQ� PDOL� YH� HNRQRPLN� P�úDYLUL�� PDOL� DMDQÕ� YH�

KD]QHGDUÕGÕU��%DQNDQÕQ�+�N�PHWOH�LOLúNLVL��%DúEDNDQ�DUDFÕOÕ÷Õ�LOH�VD÷ODQÕU��
E�� %DQND�� ILQDQVDO� VLVWHPOH� LOJLOL� RODUDN� LVWHQLOHFHN� KXVXVODUGD�

+�N�PHWH�J|U�ú�YHULU��
F��%DQND��EDQNDODU�YH�X\JXQ�J|UHFH÷L�GL÷HU�PDOL�NXUXPODU�KDNNÕQGDNL�

J|U�úOHULQL�YH� WHVSLWOHULQL�%DúEDNDQOÕN� LOH�EX�NXUXP�YH�NXUXOXúODUÕ�G�]HQOHPH�
YH�GHQHWOHPH�\HWNLVLQH�VDKLS�NXUXOXúODUD�ELOGLUHELOLU��

Banka, bu Kanunla ve mevzuatla kendisine verilen yetki ve görevlerle 

LOJLOL�RODUDN�G�]HQOHPHOHU�\DSPD\D�YH�EXQODUÕ�X\JXODPD\D��EX�G�]HQOHPHOHUH�
WDEL� NXUXP�YH� NXUXOXúODU� QH]GLQGH�EXQODUD�X\JXQ�KDUHNHW� HGLOLS�HGLOPHGL÷LQL�
YH�NHQGLVLQH�J|QGHULOHQ�ELOJLOHULQ�GR÷UX�ROXS�ROPDGÕ÷ÕQÕ�GHQHWOHPH\H�J|UHYOL�
YH�\HWNLOLGLU��

Banka, bu Kanun ile kendisine verilen görev ve yetkileri, kendi 

VRUXPOXOX÷X� DOWÕQGD� ED÷ÕPVÕ]� RODUDN� \HULQH� JHWLULU� YH� NXOODQÕU�´� �7&0%�
.DQXQX��0DGGH����

$VÕO� RODUDN� ��� +D]LUDQ� ����� WDULKLQGH� \DVDVÕ� KD]ÕUODQDQ� 7&0%�� ��
(NLP������WDULKLQGH�IDDOL\HWH�JHoPLúWLU��

�
�
�
�
�
�
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%DQNDQÕQ�2UJDQL]DV\RQ�úHPDVÕ�DúD÷ÕGDNL�JLELGLU��ùHNLO�������

ùHNLO�������0HUNH]�%DQNDVÕ�2UJDQL]DV\RQ�ùHPDVÕ�§8¨:©<ª<¨>«<¬��®(¯ °¤± ªP² ³F´ ªP³C²Bµ�¶ ² ³>·C¶ ¸[¹BºCº<» ¼"½K² ² ¾B¬ ¿ ¿ À�À�À�Á ² Â:ÃkÄFÁ ÅBÆ:ÇBÁ ² ´ ¿ È

%DQND� øGDUH�0HUNH]L�YH����úXEHGHQ�ROXúPDNWDGÕU�� øGDUH�0HUNH]L¶QGH�
��� *HQHO� 0�G�UO�N� EXOXQXU�� %DQNDQÕQ� WRSODP� SHUVRQHO� VD\ÕVÕ� ����� GLU��
%DQND� NDPX� KL]PHWL� YHUHQ� |]HO� KXNXN� W�]HO� NLúLGLU�� %DQND� J|UHYOHUL� JHUH÷L�
NDPX� KL]PHWL� YHULU� YH� NkU� DPDFÕ� J�WPH]�� )DNDW� NkU� DPDFÕ� J�WPHPHN�
YHULPOLOL÷L� DUWWÕUPDPDN� LoLQ� ELU� QHGHQ� RODPD]�� <|QHWLP� EX� G�ú�QFHGHQ�
KDUHNHWOH�� EDQNDGD� JHUHN� oDOÕúDQODUÕQD�PDOL\HW� ELOLQFL� DúÕODPDN�� JHUHNVH� GH�
PDOL\HWOHUL� DNWLYLWHOHU� ED]ÕQGD� WDQÕPOD\DUDN� VDNÕQÕODELOLU� PDOL\HWOHUL� EHOLUOHPH�
oDEDODUÕ� NDSVDPÕQGD�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL¶QLQ�NXOODQÕPÕQÕ�X\JXQ�
J|UP�úW�U��

%DQND� \|QHWLPL� $%&¶QLQ� DúD÷ÕGDNL� DPDoODUD� X\JXQ� RODFD÷ÕQÕ�
G�ú�QHUHN� VLVWHPL� NXOODQPD\D� NDUDU� YHUPLúWLU�� 6LVWHPLQ� NXOODQÕOPDVÕQGDNL�
DPDoODU� ú|\OH� VÕUDODQPÕúWÕU� �%DúNDQOÕ÷D� VXQXODQ� %�WoH� YH� 3ODQ� 0�G�UO�÷��
UDSRUX��������V��������

• %DQNDGD�W�P�IDDOL\HWOHULQ�PDOL\HWOHULQLQ�RUWD\D�oÕNDUÕOPDVÕ��

• %DQNDQÕQ� oHúLWOL� ELULPOHULQGH� �UHWLOHQ� PDO� YH� KL]PHWOHULQ� �UHWLP�
V�UHFLQGH�YHULPOLOL÷LQLQ�DUWWÕUÕOPDVÕ��
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• hUHWLPH� NDWÕODQ� ELULPOHULQ� PDOL\HW� NRQXVXQGD� GX\DUOÕOÕNODUÕQÕQ�
DUWWÕUÕOPDVÕ��

• 3HUVRQHO�GH÷HUOHQGLUPHVLQH�REMHNWLI�ELU�ED]�ROXúWXUXOPDVÕ��

• %DQNDQÕQ� NkU� YH� JLGHU� PHUNH]OHULQLQ� WHVSLW� HGLOHUHN� \|QHWLP�
DoÕVÕQGDQ�HQ�X\JXQ�RUJDQL]DV\RQ�\DSÕVÕQÕQ�ROXúWXUXOPDVÕ��

• 0DOL\HWOHULQ� D]DOWÕODELOPHVL� LoLQ� RODQDNODU� EXOXQGX÷XQXQ�
görülebilmesi,�

• %LULP� PDOL\HWOHULQ� GH� KHVDSODQPDVÕ� LOH� JHUoHNoL� E�WoHOHU�
ROXúWXUXODELOPHVL��

6LVWHPLQ� X\JXODQDELOPHVL� LoLQ� LKWL\Do� GX\XODQ� \D]ÕOÕP� �VRIWZDUH�� LoLQ�
DUDúWÕUPDODU� \DSÕOPÕú� VRQXoWDGD� ELU� \D]ÕOÕP� ILUPDVÕQÕQ� SURJUDPÕ� YH�
GDQÕúPDQOÕN�KL]PHWLQLQ�DOÕQPDVÕQD�NDUDU�YHULOPLúWLU��

3URMHQLQ�X\JXODPD�DúDPDODUÕ�DúD÷ÕGDNL�JLELGLU��
øON�DúDPD�RODUDN�NXUXP�IDDOL\HW�PHUNH]OHULQH�D\UÕúWÕUÕOPÕúWÕU��)DDOL\HW�

PHUNH]OHUL� VRUXPOXOXN� PHUNH]OHULQH� EHQ]HPektedir. Genel müdürlükler 

DOWÕQGDNL� P�G�UO�NOHU� IDDOL\HW� PHUNH]OHUL� RODUDN� WDQÕPODQPÕúWÕU�� %XQODUD� HN�
RODUDN� \|QHWLPLQ� NHQGLVL� GH� \|QHWLP� DNWLYLWHVLQLQ� \DSÕOGÕ÷Õ� IDDOL\HW� PHUNH]L�
RODUDN� G�ú�Q�OP�úW�U�� 6RQXo� RODUDN� IDDOL\HW� PHUNH]OHUL� �ELULP�� OLVWHVL�
KD]ÕUODQPÕúWÕU��

$\UÕFD� $%&� NXOODQÕPÕ� LOH� EDúOD\DQ� LON� \HQLOLN� RODUDN�� JLGHU� ILúOHUL�
NHVLOLUNHQ� LOJLOL� ELULP� �IDDOL\HW� PHUNH]L�� NRGXQXQ� ILúH� JLULOPHVL� VD÷ODQPÕúWÕU��
Böylelikle daha önce sadece gider grubuna göre listelenebilen giderler, birim 

ED]OÕ� RODUDN� GD� OLVWHOHQHELOPHNWHGLU�� )Lú� NHVLOLUNHQ� ELULP� NRGX�
EHOLUOHQHPHPLúVH� \DKXW� EDQNDQÕQ� WDPDPÕQÕ� LOJLOHQGLUHQ� ELU� JLGHU� LVH� NRG�
RODUDN� �� �VÕIÕU�� JLULOPHNWH� YH� G|QHP� VRQXQGD� GD� %�WoH� YH� 3ODQ�0�G�UO�÷��
WDUDIÕQGDQ� LQFHOHQLS� X\JXQ� PHWRGODUOD� LOJLOL� ELULP� YH� DNWLYLWH� PDOL\HWLQH�
HNOHQPHNWHGLU��%LULP�NRGODUÕ�LOH�ELULP�OLVWHOHUL�(N��¶GH�YHULOPLúWLU��

3URMHQLQ� LNLQFL� X\JXODPD� DúDPDVÕ� RODUDN� NXUXPXQ� DNWLYLWHOHUL� WHVSLW�
HGLOPH\H� oDOÕúÕOPÕúWÕU�� %X� DPDoOD� ELULPOHUGHQ� WRSODQDQ� G|N�PDQODU�
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LQFHOHQPLú��ELULPOHUOH�WRSODQWÕODU�\DSÕOPÕú�YH�VRQXQGD�NXUXPXQ�DNWLYLWH�OLVWHVL�
KD]ÕUODQPÕúWÕU�� 'DKD� VRQUD� KHU� ELULPLQ� EX� DNWLYLWHOHUGHQ� KDQJLVLQL� \DSWÕ÷Õ�
WHVSLW�HGLOPLúWLU��6RQXo�RODUDN�W�P�EDQND�RODUDN�\DSÕODQ�DNWLYLWHOHULQ�OLVWHVL�LOH�
ELULPOHULQ�EX�E�W�Q�Q�LoLQGHNL�DNWLYLWHOHUL�WDQÕPODQDELOPLúWLU���

$NWLYLWH� OLVWHVLQLQ� KD]ÕUODQPDVÕ� VRQXFX� DNWLYLWH� JUXSODUÕ� GD�
ROXúPXúWXU�� 0HUNH]� %DQNDVÕ� DNWLYLWHOHUL� �,�� KL\HUDUúL� DNWLYLWHOHUL� YH\D�
IRQNVL\RQODUÕ�� ��� JUXSWD� WRSODQPÕúWÕU�� %XQODUGDQ� ��� WDQHVL� 2SHUDV\RQHO�
�%LULQFLO��� ��� WDQHVL� GH� 'HVWHN� �øNLQFLO�� DNWLYLWH� JUXSODUÕGÕU�� %X� JUXSODU� 7DEOR�
������
GH� YHULOPLúWLU�� %X� ��� DNWLYLWH� JUXEX� DOWÕQGD� WRSODP� ���� DGHW� � DNWLYLWH�
VDSWDQPÕúWÕU��2SHUDV\RQHO�DNWLYLWHOHU�(N��¶GH��'HVWHN�$NWLYLWHOHU� � LVH�(N��¶WH�
YHULOPLúWLU�

7$%/2��������0(5.(=�%$1.$6,�$.7ø9ø7(�*583/$5,�
��� $.7ø9ø7(�*583/$5,�

23(5$6<21(/�
(PLV\RQ��
øúoL�'|YL]L�+HVDSODUÕ�
3DUD�3ROLWLNDVÕ�
0%
FH�9HULOHQ�+L]PHWOHU�
Ödeme Sistemleri�
Döviz Rezerv Yönetimi�
+D]LQH�øúOHPOHUL�
.DPXR\XQX�ELOJLOHQGLUPH�
øo�'HQHWLP�
(NRQRPLOHULQ�ø]OHQPHVL�
8OXVODUDUDVÕ�øOLúNLOHU�
0HY]XDW�

'(67(.�
6RV\DO�+L]PHWOHU�
%LOJL�øúOHP�'HVWHN�+L]PHWOHUL�
øQVDQ�.D\QDNODUÕ�
øQúDDW�YH�0DO]HPH�+L]PHWOHUL�
6HNUHWDU\D�+L]PHWOHUL�
0XKDVHEH��
Güvenlik ve Savunma Hizmetleri�
7HIWLú���������
+DEHUOHúPH�+L]PHWOHUL�
+XNXN�øúOHUL�
Kütüphanecilik ve Dokümantasyon HizmeWOHUL�
%DQND�3HUVRQHOLQFH�'ÕúDUÕ\D�9HULOHQ�(÷LWLP�
$UúLY�+L]PHWOHUL�§8¨<©<ª:¨B«:¬[É®0¯k°1Ê2°8®ÌË�³F´ ¶�É¨>ÄC¨BªBÍ ¸[¹Bº>º:»
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'DKD� VRQUDNL� DúDPD�� DNWLYLWHOHULQ� PDOL\HWLQLQ� KHVDSODQPDVÕ�
DúDPDVÕGÕU�� $NWLYLWH� PDOL\HWOHULQLQ� KHVDSODQPDVÕQGD� ILLOL� PDOL\HWOHULQ�
NXOODQÕOPDVÕQD� NDUDU� YHULOPLúWLU�� )LLOL� PDOL\HWOHU� RODUDN� R� G|QHP� FDUL� E�WoH�
KDUFDPDODUÕQÕQ� WDPDPÕ� LOH� \DWÕUÕP� KDUFDPDODUÕ� LoLQ� D\UÕODQ� DPRUWLVPDQ�
UDNDPODUÕ�NXOODQÕOPÕúWÕU��'|QHP�VRQXQGD���o�D\OÕN�G|QHPOHU�KDOLQGH�UDSRUODU�
KD]ÕUODQPDNWDGÕU��R�G|QHP�KDUFDPDODUÕ�%�WoH�YH�3ODQ�0�G�UO�÷��WDUDIÕQGDQ�
0HUNH]� %DQNDVÕ� YHUL� WDEDQÕQGDQ�DOÕQPDNWDGÕU��$OÕQDQ� YHULOHU� �o�D\OÕN� KHVDS�
EDNL\HOHUL� ROPD\ÕS�� R� G|QHP� NHVLOHQ� ILúOHULQ� �JLGHU�� WDPDPÕ� OLVWH� RODUDN�
DOÕQPDNWDGÕU�� %X� JLGHU� OLVWHVL� �o� D\OÕN� \DNODúÕN� �������������� VDWÕU� YHUL\L�
NDSVDPDNWDGÕU��%X�YHUL�%�WoH�YH�3ODQ�0�G�UO�÷��WDUDIÕQGDQ�LQFHOHQPHNWH�YH�
LOJLOL� DNWLYLWHOHUOH� LOLúNLOHQGLULOPHNWHGLU� YH\D� EHOLUOL� PHWRWODUOD� ELULP� YH� ELULP�
DNWLYLWHOHULQH� GD÷ÕWÕOPDNWDGÕU�� *LGHUOHULQ� DNWLYLWHOHUOH� LOLúNLOHQGLULOHUHN� DNWLYLWH�
PDOL\HWOHULQLQ� EXOXQPDVÕ� LoLQ� NXOODQÕODQ� PHWRWODUD� ,�� 'HUHFH� 0DOL\HW� (WNHQL�
GHQLOPHNWHGLU��

0HUNH]� EDQNDVÕQÕQ� E�WoH� JLGHUOHULQGH� HQ� E�\�N� SD\Õ� SHUVRQHO�
JLGHUOHUL� ROXúWXUPDNWDGÕU�� 3HUVRQHO� JLGHUOHUL� LOJLOL� DNWLYLWH� PDOL\HWOHULQH� QH�
NDGDU� GR÷UX� GD÷ÕWÕOÕUVD� VLVWHP� R� NDGDU� J�YHQLOLU� VRQXçlar verecektir. Bu 

\�]GHQ� SHUVRQHO� JLGHUOHULQLQ� GD÷ÕWÕPÕ� LoLQ� |]HO� ELU� oDED� VDUIHGLOPLúWLU��
3HUVRQHO�JLGHUOHULQLQ�DNWLYLWHOHUOH�LOLúNLOHQGLULOPHVL�DúDPDODUÕ�ú|\OHGLU��

'|QHP�VRQXQGD�SHUVRQHO�JLGHUOHUL�PHUNH]�EDQNDVÕ�YHUL�VLVWHPLQGHQ�
DOÕQPDNWDGÕU��%X�YHULOHU�*HQHO�0�G�UO�N�XQYDQ�ED]OÕGÕU��8QYDQODU�DUDVÕ��FUHW�
IDUNODUÕQÕQ�ID]OD�ROPDVÕ�QHGHQL\OH�KHU�JHQHO�P�G�UO�NWH�KHU�XQYDQ�JUXEX�LoLQ�
GH÷LúLN� �FUHW� RUWDODPDODUÕ� KHVDSODQPDNWDGÕU�� $\QÕ� XQYDQODUGDNL� oDOÕúDQODUÕQ�
�FUHWOHUL�ELUELULQH�\DNÕQ�ROGX÷XQGDQ��D\QÕ�JHQHO�P�G�UO�NWH��D\QÕ�XQYDQ�JUXEX�
LoLQ�RUWDODPD�PDDú�KHVDSODQPÕú�YH�EX�RUWDODPD��FUHW�NXOODQÕOPÕúWÕU���

Daha sonra her unvan grubu için, her müdürlükte, 1. derece maliyet 

HWNHQL� RODUDN� R� XQYDQ� JUXEXQXQ� ]DPDQ� WDEORODUÕ� NXOODQÕODUDN� �FUHWOHU�
DNWLYLWHOHUH� GD÷ÕWÕOPDNWDGÕU�� =DPDQ� WDEORODUÕQÕQ� KD]ÕUODQPDVÕ� LoLQ� D\UÕ� ELU�
oDOÕúPD�JHUHNPLúWLU���

+HU� ELULP� D\OÕN� RODUDN� øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶QH�
J|QGHULOPHN� �]HUH� øú� gOo�P� IRUPX� KD]ÕUODPDNWDGÕU�� %X� IRUPGD� P�G�UO�N�
LoLQGH�\DSÕODQ�W�P�Lú�WDQÕPODUÕQD�KDUFDQDQ�]DPDQODU�GDNLND�RODUDN�KHU�XQYDQ�
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ED]ÕQGD� EXOXQPDNWDGÕU�� øú� WDQÕPODUÕ� DNWLYLWHOHUOH� NÕ\DVODQGÕ÷ÕQGD�GDKD� GHWD\�
ELU� WDQÕP�ROGX÷XQGDQ� �IRQNVL\RQ�DNWLYLWH�Lú��KHU� Lú� WDQÕPÕQÕQ�KDQJL�DNWLYLWH\OH�
LOLúNLOHQGLULOGL÷LQL� J|VWHUHQ� DNWLYLWH� V|]O�÷�� KD]ÕUODQPÕúWÕU�� 7�P� ELULPOHUH�
GROGXUGXNODUÕ� IRUPGDNL� Lú�WDQÕPODUÕQÕQ�KDQJL�DNWLYLWH\H�NDUúÕOÕN�JHOGL÷L�\DSÕODQ�
J|U�úPHOHU� VRQXFX� EHOLUOHQPLúWLU�� 'ROD\ÕVÕ\OD� øQVDQ� .D\QDNODUÕ� *HQHO�
0�G�UO�÷�¶QFH� LVWHQHQ� øú�gOo�P� IRUPODUÕ�DNWLYLWH�]DPDQ� WDEORODUÕQÕQ� WHPHOLQL�
ROXúWXUPXúWXU�� %LOJLVD\DU� WHNQRORMLOHUL� VD\HVLQGH� XQYDQ� ED]OÕ� Lú� |Oo�P�
IRUPODUÕ�� XQYDQ� ED]OÕ� DNWLYLWH�]DPDQ� WDEORODUÕQD� G|Q�úW�U�OHELOPLúWLU�� gUQHN�
RODUDN�%�WoH�YH�3ODQ�0�G�UO�÷�¶Q�Q�(NLP�$UDOÕN������]DPDQ�WDEORVX�7DEOR�
7.3.2.’deki gibidir.�

7$%/2��������%h7d(�9(�3/$1�0h'h5/höh�=$0$1�7$%/268�

§8¨:©<ª<¨>«<¬[É®0¯k°1Ê2°8®¤Ë�³Y´ ¶��¨>ÄC¨BªBÍ ¸[¹BºCº<»

%X� WDEOR� %�WoH� YH� 3ODQ� 0�G�UO�÷�� oDOÕúDQODUÕQÕQ� �o� D\OÕN� SHULRG�
LoLQGH�� XQYDQ� ED]ÕQGD� DNWLYLWHOHUH� KDUFDGÕNODUÕ� ]DPDQÕQ� \�]GH� RODUDN�
LIDGHVLGLU�� %X� YHULQLQ� DVOÕ� GDNLND� ED]OÕ� WRSODP� V�UH� ROXS� GDKD� UDKDW�
DQODúÕODELOPHVL� LoLQ� EX� |UQHNWH� \�]GH\H� oHYULOPLúWLU�� 9HUL� WDEDQÕQGDQ� DOÕQDQ�
XQYDQ� ED]OÕ� PDDú� YHULOHUL� EX� RUDQODUD� J|UH� DNWLYLWHOHUH� GD÷ÕWÕOPDNWDGÕU��
gUQH÷LQ� .ÕVÕP� $PLULQLQ� PDDúÕQÕQ� WDPDPÕ� %�WoH� dDOÕúPDODUÕ� $NWLYLWHVLQH��
0�G�U� <DUGÕPFÕVÕQÕQ� PDDúÕ� LVH� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL�� ùHILQ�
PDDúÕQÕQ� �� ��¶�� %�WoH� dDOÕúPDODUÕ�� �� ��¶VÕ� 3HUVRQHO� øúOHPOHUL� YH� %�UR�
+L]PHWOHUL� DNWLYLWHVLQH� GD÷ÕWÕOPDNWDGÕU�� 0�G�UO�÷�Q� W�P� oDOÕúDQODUÕQÕQ�
DNWLYLWHOHU� LoLQ�KDUFDGÕNODUÕ�]DPDQÕQ�RUWDODPDVÕ�DOÕQPDNWD�YH�EX�RUWDODPD�LVH�
P�G�UO�÷�Q� W�P� DNWLYLWHOHULQH� DLW� RUWDN� JLGHUOHULQ� DNWLYLWHOHUH� GD÷ÕWÕPÕQGD�
NXOODQÕOPDNWDGÕU�� %X� RUWDODPD� KHVDSODQÕUNHQ�� PDDú� RUDQÕ� D÷ÕUOÕNOÕ� RUWDODPD�
\HULQH�EDVLW�RUWDODPDQÕQ�GDKD�GR÷UX�ROGX÷XQD�NDUDU�YHULOPLú�YH�EX�RUWDODPD�
DOÕQPÕúWÕU�� %�WoH� YH� 3ODQ� 0�G�UO�÷�
Q�Q� P�G�U�Q�Q� PDDúÕQÕQ� WDPDPÕ� EX�
RUWDODPD\D� J|UH� DNWLYLWHOHUH� GD÷ÕWÕOPDNWDGÕU�� *HQHO� P�G�U� \DUGÕPFÕODUÕ� LVH�
birden fazla birimle ilgilendiklerinden kendileriyle ilgili giderler ilk önce 

LOJLOHQGLNOHUL�P�G�UO�NOHUH�E|O�QPHNWH� �EX�YHULOHU��oHU�D\OÕN�SHULRGODU�KDOLQGH�

Î8Ï[Ð:ÑPÏCÒ Müdür ÓFÔ:Õ Ö:× Ø�ÙK× ÚK×
Uzman Û × Ú[× ØjÜ8Ø�Ý Õ ÝßÞ>à�á Uzman ÓFÔPÕ Ö<× Ø�Ù[× Ú[×

Toplam OrtalamaâVã ä:ã�å>Ñ�æ:ç è:ç Ò
(1) (2) (1) (1) (3) (8)éÉê�ë"ã ÐCã ë ìíéVî>ç Ò

ÜVï�ð Ý ñ�Ý ð à[ò�à0óFÔ[ò�ÔKô ×�õíÔPô Ý ò�à�ð<ö>Ý Ú�ð à:Ø�Ý
%100 %46 %87 %233 %29÷>ø'ð ù�à(úYÔKô × û�Ø�ÔKô ÔPÕ ×

%152 %100 %34 %210 %496 %62ü ûíývô ù[ø[Ø(ø
%2 %3 %5 %1þ<à:Õ Ú'ÿ���àKô ü û�ô àPØ(ô àPÕ Ý ñ'à0÷BøKÕ ÿ��YÝ ��Ø�à�ð ô à:Õ Ý

%66 %66 %8

Toplam %100 %200 %100 %100 %300 %800 %100
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WRSODQPDNWDGÕU��� P�G�UO�NOHUH� D\UÕODQ� SD\ODU� LVH� \LQH� RUWDODPDODU� \ROX\OD�
DNWLYLWHOHUH�GD÷ÕWÕOPDNWDGÕU���

$NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 0XKDVHEHVL� X\JXODQPDVÕQD� JHoLOGLNWHQ�
VRQUD� JLGHUOHULQ� E�\�N� NÕVPÕ� ELULP� ED]OÕ� LQFHOHQHELOGL÷LQGHQ� ELULPOHULQ�
JLGHUOHUL� ELULPOHULQ� DNWLYLWHOHULQH� GD÷ÕWÕOPDNWDGÕU�� %XQX� \DSDUNHQ� JLGHUOHU�
LQFHOHQPHNWH� YH� JLGHULQ� DLW� ROGX÷X� DNWLYLWH� PDOL\HWLQH� HNOHQPHNWHGLU�� (÷HU�
JLGHU� ELULPLQ� W�P�DNWLYLWHOHULQL� LOJLOHQGLUHQ� ELU� JLGHU� LVH� JLGHULQ� LoHUL÷LQH� J|UH�
\D� DNWLYLWHOHUH� HúLW� GD÷ÕWÕOPDNWD� \D� GD� SHUVRQHOLQ� DNWLYLWHOHUH� KDUFDGÕNODUÕ�
]DPDQÕQ� RUWDODPDODUÕQD� J|UH� DNWLYLWHOHUH� GD÷ÕWÕOPDNWDGÕU�� 6RQXo� RODUDN�
ELULPLQ� NHQGLVLQH� DLW� RODQ� JLGHUOHU� DNWLYLWHOHUH� GD÷ÕWÕOÕUNHQ� ,�� GHUHFH� PDOL\HW�
HWNHQL� RODUDN� RUWDODPD� ]DPDQ�� HúLW� GD÷ÕOÕP� \D� GD� ELUHELU� DNWLYLWH� PDOL\HWL�
NXOODQÕOPDNWDGÕU�� )DNDW� ED]Õ� JLGHU� W�UOHUL� EDQNDQÕQ� JHQHOLQL� LOJLOHQGLUGL÷LQGHQ�
EXQODUÕQ� DNWLYLWH� PDOL\HWOHULQH� GD÷ÕWÕPÕQGD� GDKD� GHWD\� oDOÕúPD� YH� PDOL\HW�
HWNHQL�EXOPD�JHUHNVLQLPL�GR÷PXúWXU��%DQNDQÕQ�JHQHOLQL�LOJLOHQGLUHQ�JLGHUOHULQ�
DNWLYLWHOHUH� GD÷ÕWÕPÕQGD� NXOODQÕODQ� ,�� GHUHFH� PDOL\HW� HWNHQOHUL� LOH� LOJLOL� |UQHN�
WDEOR��7DEOR���������DúD÷ÕGDNL�JLELGLU���
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§8¨:©<ª<¨>«<¬��®(¯ °1Ê2°8®¤Ë�³Y´ ¶�É¨BÄ<¨Fª>Í ¸K¹>º>º<» �
%X� DúDPDGD� NXOODQÕODQ� ELOJLVD\DU� SURJUDPÕ� VD\HVLQGH� DNWLYLWH�

PDOL\HWOHUL� KHVDSODQDELOPLúWLU�� 6RQUDNL� DúDPDGD� LVH� �U�QOHUL� WDQÕPOD\ÕS�
DNWLYLWH�PDOL\HWOHULQL��U�QOHUH�GD÷ÕWDUDN��U�Q�PDOL\HWLQL�KHVDSODPDN�NDOPÕúWÕU��
0HUNH]� %DQNDVÕ� NHQGL� RSHUDV\RQHO� DNWLYLWHOHULQL� �U�Q�� GROD\ÕVÕ\OD� GD� EX�
DNWLYLWHOHULQ� PDOL\HWOHULQL� �U�Q� PDOL\HWOHUL� RODUDN� WDQÕPODPÕúWÕU�� %X� \�]GHQ�
RSHUDV\RQHO� DNWLYLWH� GÕúÕQGD� NDODQ� GHVWHN� DNWLYLWH� PDOL\HWOHULQL� RSHUDV\RQHO�
DNWLYLWHOHULQH� GD÷ÕWPÕúWÕU�� 'HVWHN� DNWLYLWHOHU� LOH� GHVWHk aktiviteleri ürünlere 

�RSHUDV\RQHO�DNWLYLWH��GD÷ÕWÕUNHQ�NXOODQÕODQ�,,�GHUHFH�PDOL\HW�HWNHQOHUL�(N��¶WH�
YHULOPHNWHGLU��

�

*ø'(5� ,��'(5(&(�0$/ø<(7�(7.(1ø�
%DQND�+L]PHW�2WRODUÕ�<DNÕW�*LGHUOHUL� +L]PHW�2WRODUÕ�6D\ÕVÕ�YH�<DNÕW�2UDQÕ�
'L÷HU�KDEHUOHúPH� 7HOVL]�6D\ÕVÕ�
'L÷HU�VRV\DO�LoHULNOL��JLGHUOHU� +L]PHW�$UPD÷DQODUÕ�6D\ÕVÕ�
'L÷HU�9HUJL�5HVLP�YH�+DUoODU��57h.�+DUFÕ�GDKLO�� øP]D�<HWNLVLQH�øOLúNLQ�øúOHP�VD\ÕVÕ��
'L÷HU�9HUJL�5HVLP�YH�+DUoODU��57h.�+DUFÕ�GDKLO�� 7DúÕW�6D\ÕVÕ�
(PHNOL�LNUDPL\HOHUL�NDUúÕOÕNODUÕ� (PHNOL�6DQGÕ÷Õ�7RSODP�.LúL�6D\ÕVÕ��
*D\ULPHQNXO�DPRUWLVPDQ� .DSODQÕODQ�$ODQ��P � ��
+L]PHW�%LQDODUÕ�HOHNWULN� .DSODQÕODQ�$ODQ��P � ��
+L]PHW�%LQDODUÕ�VX�JLG�� 7RSODP�.LúL�6D\ÕVÕ�
+L]PHW�%LQDODUÕ�\DNÕW� .DSODQÕODQ�$ODQ��P � ��
øQWHUQHW�øGDUH�0HUNH]L�YH�ùXEHOHU�� øQWHUQHW�.XOODQÕFÕ�6D\ÕVÕ��
-HQHUDW|U�<DNÕWÕ� .DSODQÕODQ�$ODQ��P � ��
.ÕGHP�WD]PLQDWÕ�NDUúÕOÕNODUÕ� 66.�6|]OHúPHOL�.LúL�6D\ÕVÕ�
.ÕUWDVL\H�JLGHUOHUL� 7RSODP�.LúL�6D\ÕVÕ�
0DWEXD�JLGHUOHUL� 7RSODP�.LúL�6D\ÕVÕ�
0HNWXS�.ROL�YE�� 0HNWXS��'RN�PDQ�6D\ÕVÕ�
0RWRUOX�7DúÕWODU�9HUJLVL���,,�6D\ÕOÕ�/LVWH��� 7DúÕW�6D\ÕVÕ�
3HUVRQHOH�YHULOHQ�WHúYLN�YH�DUPD÷DQ�JLGHUOHUL� +L]PHW�$UPD÷DQODUÕ�6D\ÕVÕ�
3L\DVDODU�ELOJL�VD÷ODPD�VLVWHPL��5HXWHU�� 5HXWHUV�.XOODQÕFÕ�6D\ÕVÕ�
7DúÕWODU�VLJRUWD��FUHWOHUL� 7DúÕW�6D\ÕVÕ�
7HPL]OLN�JLGHUOHUL� .DSODQÕODQ�$ODQ��P � ��
<XUWGÕúÕ�NLWDS�DERQPDQ� 6�UHOL�<D\ÕQ�6D\ÕVÕ�YH�7XWDUÕ��
Yurtiçi kitap abonman� 6�UHOL�<D\ÕQ�6D\ÕVÕ�YH�7XWDUÕ��
'L÷HU�PHQNXO�EDNÕP�RQDUÕP� 7DúÕW�6D\ÕVÕ�
'L÷HU�VDLU�JLGHUOHU� 7DúÕW�6D\ÕVÕ��
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%D]Õ� DNWLYLWHOHU� LVH� QH� RSHUDV\RQHO� DNWLYLWH� ��U�Q�� KL]PHW�� QH� GH� EX�
RSHUDV\RQHO� DNWLYLWHOHUH� GHVWHN� QLWHOL÷LQGHNL� DNWLYLWHOHU� JUXEXQD� GDKLO�
HGLOHELOPLúOHUGLU��%X�\�]GHQ�EX�DNWLYLWH�PDOL\HWOHUL��U�Q��RSHUDV\RQHO�DNWLYLWH��
PDOL\HWOHULQH� GD÷ÕWÕOPD\ÕS� D\UÕ� ELU� WDEORGD� HOH� DOÕQPÕúWÕU�� %X� DNWLYLWHOHU����������
(N��¶GD�YHULOPLúWLU��

6RQXo� RODUDN� �U�QOHU� RODUDN� WDQÕPODQDQ� RSHUDV\RQHO� DNWLYLWHOHULQ�
PDOL\HWOHUL� KHVDSODQPÕú� ROPDNWDGÕU�� ùX� DQ� NXOODQÕODQ� VLVWHPGH� �U�QOHULQ�
�RSHUDV\RQHO� DNWLYLWHOHULQ�� ELULP� PDOL\HWOHUL� GH÷LO�� WRSODP� PDOL\HWOHUL�
EXOXQPDNWDGÕU���

6LVWHP� EX� \DSÕVÕ� LWLEDUL\OH� GH÷HU� NDWPD\DQ� DNWLYLWHOHULQ�
WDQÕPODQPDVÕQÕ�YH�EX�DNWLYLWHOHULQ�PDOL\HWLQLQ�KHVDSODQPDVÕQÕ�VD÷ODPDNWDGÕU��
$\UÕFD�0HUNH]�%DQNDVÕ
QÕQ�WDQÕPOÕ�WHPHO�DNWLYLWHOHULQH��IRQNVL\RQ��QHUHGHQ�QH�
PDOL\HWOHULQ� JHOGL÷LQL� GH� NROD\FD� WDQÕPOD\DELOPHNWHGLU�� gUQH÷LQ� ³(PLV\RQ´�
temel aktivitesi içerisinde maliyeti olan genel müdürlükler ve akWLYLWHOHU�
VÕUDODQGÕ÷ÕQGD�DúD÷ÕGDNL� WDEOR� �7DEOR���������RUWD\D�oÕNPDNWDGÕU��%X�SURMHQLQ�
HQ� E�\�N� ID\GDVÕ� Lú� V�UHoOHULQL� LQFHOH\HUHN� EX� OLVWHQLQ� NÕVDOWÕODELOPHVLQL�
VD÷OD\DFDN�YHUL�VD÷ODPDVÕGÕU��

7$%/2��������(0ø6<21�$1$�$.7ø9ø7(�0$/ø<(7ø�%ø5ø0/(5�'$ö,/,0,�
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Ë�³	>Cª:³/± 7	/ ³BÃ�/ ³F´ ¶ - - .
Ë�³	>Cª:³/± 7	/ ³BÃ�/ ³F´ ¶ ªC¶ ª?2(@A>:³FªB/ ³FªCÃ�³>·<¶ - - .
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6LVWHP�� \DSÕVÕ� LWLEDUL\OH� 2SHUDV\RQHO�� 6WUDWHMLN�� $NWLYLWH\H� 'D\DOÕ�
%�WoHOHPH�DPDoOÕ�RODUDN�NXOODQÕODELOPHNWHGLU���

2SHUDV\RQHO� NXOODQÕP� LoLQ� UDSRUODUÕQ� LQFHOHQPHVL� YH� DNWLYLWH� \DSÕP�
V�UHFLQGHNL� L\LOHúWLUPHOHUOH� DNWLYLWH� PDOL\HWOHULQLQ� D]DOWÕOPDVÕ� VD÷ODQDELOLU��
gUQH÷LQ� (PLV\RQ� DNWLYLWHVLQGHNL� PDOL\HWOHUL� D]DOWPDN� LoLQ� KDQJL� DNWLYLWHOHULQ�
PDOL\HWLQLQ� RSHUDV\RQHO� RODUDN� D]DOWÕODELOHFH÷L� DUDúWÕUÕODELOLU�� %X� DQDOL]�
%DQNDQÕQ� W�P� DNWLYLWH� JUXSODUÕ� LoLQ� \DSÕODELOGL÷L� JLEL�� D\QÕ� DNWLYLWH� JUXEXQGD�
GH÷LúLN� ELULPOHULQ� SHUIRUPDQVÕQÕ� GD� DQDOL]� HGHELOPHNWHGLU�� (PLV\RQ� DQD�
DNWLYLWHVL�|UQH÷LQGH�ùXEHOHUGHQ�JHOHQ�YH]QH�LúOHPOHUL�DNWLYLWH�PDOL\HWOHUL�úXEH�
ED]ÕQGD�G|N�OHUHN��úXEHOHULQ�LúOHP�KDFPL�GLNNDWH�DOÕQDUDN��úXEH�YHULPOLOLNOHUL�
DUDúWÕUÕOÕS� JHUHNOL� G�]HQOHPHOHU� VD\HVLQGH� DNWLYLWH� PDOL\HWOHUL� D]DOWÕODELOLU��
2SHUDV\RQHO�DPDoOÕ�NXOODQÕP�LoLQ�ELU�DQDOL]�JUXEX�JHUHNPHNWHGLU��'�Q\DGDNL�
X\JXODPDODUGD� UDSRUODU� DQDOL]� JUXEX� WDUDIÕQGDQ� LQFHOHQPHNWH� YH�
UDSRUODQPDNWDGÕU�� 0HUNH]� %DQNDVÕ� X\JXODPDVÕQGD� GD� DQDOL]� %�WoH� YH� 3ODQ�
0�G�UO�÷�� WDUDIÕQGDQ� \DSÕODUDN� LQFHOHQPHN� YH� ELOJL� YHUPHN� �]HUH� EDQND�
\|QHWLFLOHULQH� UDSRU�RODUDN�VXQXOPDNWDGÕU��'DKD�VRQUD�GD�HOHNWURQLN�RUWDPGD�
W�P�ELULPOHULPL]H�\ROODQPDNWDGÕU��)DNDW��W�P�ELULPOHULQ�NDWÕOÕPÕQÕQ�VD÷ODQGÕ÷Õ�
YH�RUWDN� UDSRUODUÕQ�KD]ÕUODQGÕ÷Õ� WHN�ELU�DQDOL]�JUXEXQD� LKWL\Do�GX\XOPDNWDGÕU��
%LOLQPHOLGLU� NL� SURMH� X\JXODPDVÕQGDQ� DOÕQDFDN� YHULP� SURMH� X\JXODPDVÕQGDQ�
GH÷LO�� SURMH� X\JXODPDVÕQÕQ� DQDOL]LQGHQ� YH� \RUXPODQPDVÕQGDQ� JHoPHNWHGLU��
)UDQVÕ]� 0HUNH]� %DQNDVÕ� EX� VRUXQXQ� o|]�P�Q�� EDQNDQÕQ� LúOHPOHULQL� Lú�
JUXSODUÕQD��EXVLQHVV�OLQH��D\UÕúWÕUDUDN�o|]P�úW�U��%DQNDQÕQ�KHU�Lú�JUXEXQGDQ�
VRUXPOX� ELU� HNLS� NXUXOPXúWXU� YH� EX� HNLS� Lú� V�UHoOHULQLQ� YHULPOLOL÷LQGHQ� YH� Lú�
V�UHoOHULQLQ� D]DOWÕOPDVÕ� LúOHPOHULQGHQ� VRUXPOXGXU�� %X� HNLS� NHQGL� Lú� V�UHoOHUL�
YH� DNWLYLWHOHULQL� D]DOWPDN� LoLQ� DNWLYLWH\H� GD\DOÕ� PDOL\HW� VLVWHPL� UDSRUODUÕQGDQ�
\DUDUODQPDNWDGÕU��%X�HNLS�ELULPOHUGHQ�ED÷ÕPVÕ]�ELU�HNLSWLU���

2SHUDV\RQHO� DPDoOÕ� NXOODQÕPÕQ� VRQXoWD� YDUDFD÷Õ� QRNWD� SHUVRQHO�
YHULPOLOL÷LQL�DUWWÕUPDNWÕU��d�QN��PHUNH]�EDQNDVÕQÕQ�JLGHUOHULQLQ�E�\�N�NÕVPÕQÕ�
SHUVRQHO� JLGHUOHUL� YH� SHUVRQHOH� ED÷OÕ� VRV\DO� \DUGÕPODUGÕU�� 'ROD\ÕVÕ\OD�
YHULPOLOL÷L� DUWWÕUPDQÕQ� |QNRúXOX� SHUVRQHO� YHULPOLOL÷L� ROPDOÕGÕU�� %XQX�
VD÷ODPDQÕQ�\ROX�7DEOR������¶GHNL�XQYDQ�ED]OÕ� ]DPDQ�GD÷ÕOÕP� WDEORVXQX� W�P�
ELULPOHUGHQ�WRSOD\DUDN�KHU�ELULP�LoLQ�ELU�VWDQGDUW�EHOLUOHPHNWLU��gUQH÷LQ�%�WoH�
YH� 3ODQ� 0�G�UO�÷�� DNWLYLWHOHULQH� KHU� XQYDQ� JUXEXQGDQ� KDUFDQDFDN� ]DPDQÕ�
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VWDQGDUWODúWÕUDUDN�EX�P�G�UO�N�LoLQ�KDQJL�XQYDQ�JUXEXQGDQ�NDo�NLúL\H�LKWL\Do�
GX\XOGX÷X� VDSWDQÕU�� %X� YHULOHU� $NWLYLWH\H� 'D\DOÕ� %�WoHOHPHQLQ� GH� WHPHOLQL�
ROXúWXUXU��

6WUDWHMLN� DPDoOÕ� NXOODQÕP� LVH� RSHUDV\RQHO� DPDoOÕ� NXOODQÕPÕQ�
WDPDPODQPDVÕQGDQ� VRQUDNL� DúDPDGÕU�� .XUXP� NHQGL� Lú�süreçlerini optimum 

VHYL\H\H� oHNLS� YHULPOLOL÷LQL� DUWWÕUGÕNWDQ� VRQUD� �2SHUDV\RQHO� DPDoOÕ� NXOODQÕP��
DNWLYLWHOHULQ� \DSÕOPD�YH�YH\D�RUJDQL]DV\RQ�úHNLOOHULQL�GH�GH÷LúWLUHUHN�DNWLYLWH�
�U�Q� PDOL\HWOHULQL� D]DOWPD� \ROXQD� JHoHELOLU�� %DQND� X\JXODPDVÕQGD� VLVWHP�
YDURODQ� DNWLYLWH� JUXSODUÕQÕQ� YH� GH÷HU� NDWPD\DQ� DNWLYLWHOHULQ� PDOL\HWOHULQL�
KHVDSOD\DUDN� EX�PDOL\HWOHUL� D]DOWPD� DPDoOÕ� NDUDUODUÕQ� DOÕQPDVÕQD� YHUL� WHúNLO�
HGHELOPHNWHGLU�� $OWHUQDWLI� ELU� DNWLYLWH� V�UHFL� WDQÕPODQGÕ÷ÕQGD� WDVDUODQDQ� \HQL�
sistemin de maliyeti hesaplanarak yöneticilerin bilgilerine sunabilmektedir.�

$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�LoLQ�GH�VLVWHP�NXOODQÕPD�DoÕNWÕU��øOJLOL�FDUL�
\ÕO� DNWLYLWH\H� GD\DOÕ� PDOL\HW� VLVWHPL� NXUXOGXNWDQ� VRQUD� VRQUDNL� \ÕO� DNWLYLWH�
KDFLPOHULQGHNL� RUDQVDO� GH÷LúLNOLNOHU� HOGH� HGLOHELOLUVH� VLVWHP� WHUVLQH� oDOÕúDUDN�
giderleri de hesaplayabilmektedir. Üstelik aktivite�ürün hacmindeki�
GH÷LúLNOLNOHU� EDQNDQÕQ� VWUDWHMLVLQLQ� GH� |]HWL� ROPDNWDGÕU�� $NWLYLWH\H� 'D\DOÕ�
0DOL\HW�6LVWHPOHUL�JLGHUOHUGHQ�DNWLYLWH�YH��U�Q�PDOL\HWOHULQL�KHVDSODPDNWDGÕU��
$PD� �U�Q� YH� DNWLYLWH� G�]H\OHULQGHNL� GH÷LúLP� EHOLUOHQLS� VLVWHPH� JLULOGL÷LQGH�
VLVWHP� JLGHUOHUL� GH� KHVDSOD\DELOPHNWHGLU�� %XUDGD� JHUHNOL� HQIODV\RQ�
G�]HOWPHOHUL�GH�\DSÕOGÕNWDQ�VRQUD�$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�\DSÕOPÕú�ROXU��
$PD� EXUDGD� GLNNDW� HGLOPHVL� JHUHNHQ� LNL� QRNWD� YDUGÕU�� %LULQFL� NRQX� JHOHFHN�
\ÕOÕQ� DNWLYLWH��U�Q� KDFLPOHULQGHNL� RUDQVDO� GH÷LúLPOHULQ� VXEMHNWLI� \RUXPODUD�
DoÕNOÕ÷ÕGÕU�� g]HOOLNOH� NkU� DPDFÕ� GÕúÕQGD� KL]PHW� �UHWHQ� NXUXPODUGD� RUDQVDO�
GH÷LúLPL� WDKPLQ� HWPHN�GDKD�]RUGXU�YH�EX�ELOJL� LOJLOL� ELULPOHUGHQ� LVWHQGL÷LQGH�
JHUoHN� YHUL\H� XODúÕOPDNWD� ]RUODQÕOPDNWDGÕU�� %X� \�]GHQ� ELULPOHUGHQ� LVWHQHQ�
RUDQVDO� GH÷LúLNOLNOHUHNL� GH÷LúLP�YHULOHUL� EHOLUOL� ELU� HNLS� WDUDIÕQGDQ� LQFHOHQPHOL��
X\JXQ�J|U�OHQ�RUDQVDO�GH÷LúLP��]HULQGHQ�VLVWHP�$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�
KHVDSODPDODUÕQÕ�\DSPDOÕGÕU�� øNLQFL�NRQX� LVH�$NWLYLWH\H�'D\DOÕ�%�WoHOHPH�&DUL�
*LGHUOHU� �]HULQGHQ� \DSÕODELOPHNWHGLU�� <DWÕUÕP� KDUFDPDODUÕ� DPRUWLVPDQODU�
\ROX\OD� VLVWHPH� JLULOGL÷LQGHQ�� $NWLYLWH\H� 'D\DOÕ� %�WoHOHPH� \DWÕUÕP�
KDUFDPDODUÕ\OD�LOJLOL�ELU�SODQ��UHWHPH]��
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*HOHQHNVHO� PDOL\HW� PXKDVHEHVL� ��� \�]\ÕOÕQ� EDúODUÕQGD�� R� J�Q�Q�
PHYFXW� �UHWLP� úDUWODUÕQD� X\JXQ� RODUDN� JHOLúWLULOPLúWLU�� 2� J�Q�Q� NRúXOODUÕQGD�
�UHWLP� HPH÷H� GD\DOÕ� ELU� �UHWLPGL�� 'ROD\ÕVÕ\OD� EX� NRúXOODUÕQ� ROXúWXUGX÷X�
PDOL\HW� PXKDVHEHVL� VLVWHPL� GH� LúoLOLN� WHPHOL� �]HULQH� NXUXOPXúWXU��
*�Q�P�]GH� LVH� LúoLOLN� WHPHOL� �]HULQH� NXUXOX� JHOHQHNVHO� VLVWHPOHU� LúOHYOHULQL�
\HULQH�JHWLUHPH]�GXUXPGDGÕU��d�QN���U�Q�PDOL\HWL� LoLQGH�LúoLOLN�PDOL\HWOHULQLQ�
SD\Õ�D]DOÕUNHQ�JHQHO��UHWLP�PDOL\HWOHULQLQ�SD\Õ�DUWPDNWDGÕU��$NWLYLWH\H�'D\DOÕ�
0DOL\HW� 6LVWHPOHUL� EX� DUD\ÕúODUGDQ� RUWD\D� oÕNPÕú� YH� \D\JÕQODúPÕúWÕU��
%DúODQJÕoWD��UHWLP�VHNW|U�QGH�NXOODQÕODQ�EX�VLVWHP�JLGHUHN�KL]PHW�VHNW|U�QH�
\D\ÕOPÕúWÕU�� 6LVWHP� J�Q�P�]GH� ILQDQVDO� NXUXOXúODU� WDUDIÕQGDQ� GD� \D\JÕQ�
RODUDN�NXOODQÕOPDNWDGÕU��

$%&�� LúOHWPHQLQ� JHOLúPHVLQH� \DUGÕPFÕ� RODFDN� ELOJLOHUL� VD÷OD\DQ�
WDPDPHQ�IDUNOÕ�ELU�PDOL\HWOHPH�\|QWHPLGLU��$%&��DNWLYLWHOHULQ��ND\QDNODUÕQ�YH�
PDOL\HW� WDúÕ\ÕFÕODUÕQÕQ� PDOL\HW� YH� SHUIRUPDQVODUÕQÕ� |OoPH� \|QWHPLGLU�� $%&��
DNWLYLWHOHULQ�ND\QDN�NXOODQÕPODUÕQÕ�HVDV�DODUDN�ND\QDN�PDOL\HWOHULQL�DNWLYLWHOHUH�
\�NOH\HQ�� PDOL\HW� WDúÕ\ÕFÕODUÕQÕQ� DNWLYLWH� NXOODQÕPÕQÕ� HVDV� DODUDN� ND\QDN�
PDOL\HWOHULQL�PDOL\HW�WDúÕ\ÕFÕODUÕQD�\�NOH\HQ�ELU�VLVWHPGLU���

$%&��U�Q�YH\D�KL]PHW�PDOL\HWLQL�KHVDSODUNHQ�DNWLYLWHOHUL� ED]�DOÕU� YH�
DNWLYLWHOHUL� G|UW� DNWLYLWH� VÕQÕIÕQD� D\ÕUÕU� YH� EXQODUD� X\JXQ� PDOL\HW� HWNHQOHUL�
VHoHU�� .ÕVDFDVÕ� ELULP� ED]OÕ� DNWLYLWHOHUH� ELULP� ED]OÕ�PDOL\HW� HWNHQL�� SDUWL� ED]OÕ�
DNWLYLWHOHUH�SDUWL�ED]OÕ�PDOL\HW�HWNHQL���U�Q�ED]OÕ�DNWLYLWHOHUH��U�Q�ED]OÕ�PDOL\HW�
HWNHQOHUL�VHoHUHN�JHOHQHNVHO�PDOL\HW�VLVWHPOHULQLQ�NDUúÕODúWÕ÷Õ�VRUXQODUÕ�o|]HU��

7LFDUL� EDQNDODUGD� $%&� NXOODQÕPÕQD� EDúODQPDVÕ� ]DPDQ� DOPÕúWÕU��
Bunun nedeni, ticari bankalarda uzun süre üzerinde durulan tek maliyetin, fon 

PDOL\HWL� �IDL]�PDOL\HWL��ROPDVÕGÕU��%DQNDODU� WLFDUHW�úLUNHWOHUL�JLEL�GDYUDQPÕúODU��
HOGH�HWWLNOHUL�IRQODUÕQ�RUWDODPD�IRQ�PDOL\HWL��]HULQH��EHOLUOL�ELU�JHQHO�JLGHU��ULVN�
SULPL� YH� NkU� SD\Õ� HNOH\HUHN� EX� IRQODUÕ� VDWPD� \ROXQD� JLWPLúOHUGLU�� <DNÕQ�



� �����
�
�

����

]DPDQODUD� NDGDU� IDL]� RUDQODUÕQÕQ� VÕQÕUODUÕ� GD� K�N�PHWOHU� WDUDIÕQGDQ�
oL]LOGL÷LQGHQ��EDQNDODUÕQ�WHN�LOJL�DODQODUÕ�P�PN�Q�ROGX÷XQFD�IRQ�WRSODPDN�YH�
EXQODUÕ� SODVH� HWPHN� ROPXúWXU�� %|\OHFH� WLFDUL� EDQNDFÕOÕN� VHNW|U��� X]XQ� V�UH�
VDQD\L� LúOHWPHOHULQGH�NXOODQÕODQ�PDOL\HW�VLVWHPOHULQL�NXOODQPDPÕúWÕU��)DL]�GÕúÕ�
PDOL\HWOHULQ�JHQHO�PDOL\HWOHU�LoHULVLQGH�oRN�N�o�N�ELU�\HU�WXWPDVÕ��WLFDUL�EDQND�
yönetimlerinin dikkatlerini faiz maliyetleUL� �]HULQGH� \R÷XQODúWÕUPÕúWÕU�� %X�
QHGHQOH�� IDL]� GÕúÕ� PDOL\HWOHUL� D\UÕQWÕOÕ� ELU� úHNLOGH� LQFHOHPHN�� IDL]� GÕúÕ�
PDOL\HWOHULQ� KDQJL� W�U� IRQ� ND\QD÷Õ� �]HULQGH� QDVÕO� ELU� HWNLVL� ROGX÷XQX� YH�
P�úWHULOHULQ�WHN�WHN�NkUOÕOÕ÷ÕQÕ�|OoPHN�JLEL�ELU�JHUHNVLQLP�GX\XOPDPÕúWÕU��

����¶OHUGHQ�LWLEDUHQ�ELU�WDUDIWDQ�GÕú�WLFDUHW�LúOHPOHULQLQ�\R÷XQODúPDVÕ��
GL÷HU�WDUDIWDQ�SDUD�YH�VHUPD\H�SL\DVDODUÕQÕQ�JHOLúPHVL�EDQNDFÕOÕN�VHNW|U�QGH�
UHNDEHWLQ� DUWPDVÕQD� \RO� DoPÕúWÕU�� .UHGL� P�úWHULOHULQLQ� SDUD� YH� VHUPD\H�
SL\DVDODUÕQGDQ� GR÷UXGDQ� ND\QDN� VD÷Oamaya yönelmeleri, kurumsal ve 

ELUH\VHO� \DWÕUÕPFÕODUÕQ� ELULNLPOHULQL�PHYGXDW�GÕúÕQGD�GL÷HU� \DWÕUÕP�DUDoODUÕQGD�
GH÷HUOHQGLUPH� RODQD÷ÕQÕ� EXOPDODUÕ�� EDQNDFÕOÕN� VHNW|U�Q�� KHP� ND\QDN�
VD÷ODPD�KHP�GH�ND\QDN�NXOODQPD�DoÕVÕQGDQ�HWNLOHPLúWLU��%XQD������\ÕOÕQGD�
IDL]OHULQ�VHUEHVW�EÕUDNÕOPDVÕ�GD�HNOHQLQFH��VHNW|UGH�ND\QDN�PDOL\HWOHUL�DUWPÕú�
YH� EDQNDODUÕQ� QHW� IDL]� PDUMODUÕ� G�úP�úW�U�� 7HNQRORMLN� JHOLúPHOHULQ� GH�
\DUGÕPÕ\OD� \HQL� ND\QDNODUD� YH� ELUH\VHO� \DWÕUÕP� DODQODUÕQD�\|QHOHQ�EDQNDFÕOÕN�
sektöründe, aktif�SDVLI� \DSÕODUÕ� oHúLWOHQPLú� YH� KHU� LNL� WDUDIÕQ� GD� \|QHWLOPHVL�
JHUHNOLOL÷L� LOH� DNWLI�SDVLI� \|QHWLP� WHNQLNOHULQLQ� NXOODQÕOPDVÕ� ]RUXQOX� KDOH�
JHOPLúWLU�� $\UÕFD� E�W�Q� EX� KL]PHWOHUL� VXQDELOPHN� LoLQ� WLFDUL� EDQNDODU� |QHPOL�
|Oo�GH� IDL]� GÕúÕ� PDOL\HWOHUH� NDWODQPDN� ]RUXQGD� NDOPDNWDGÕUODU�� 1HW� IDL]�
PDUMODUÕQGDNL� VÕNÕúPDGDQ� GROD\Õ�� EX� JLGHUOHULQ� NDUúÕODQDELOPHVL� LoLQ� IDL]� GÕúÕ�
JHOLUOHULQ�DUWÕUÕOPDVÕQD�oDOÕúÕOPDNWDGÕU��

1H� YDU� NL� UHNDEHWLQ� DUWWÕ÷Õ� ELU� RUWDPGD��FUHW� YH� NRPLV\RQODU� VÕQÕUVÕ]�
ELU� úHNLOGH� DUWÕUÕODPD\DFD÷ÕQGDQ� EDQNDFÕOÕN� VHNW|U�QGH� EDúDUÕ� LoLQ� VHNW|U�Q�
\DSÕVÕQD�X\JXQ�\HQL�PDOL\HW�VLVWHPOHULQLQ�NXOODQÕOPDVÕ�]RUXQOX�KDOH�JHOPLúWLU��
%DQNDODUÕQ�WHN�WHN��U�Q�YH�KL]PHW�PDOL\HWOHULQL�YH�KDQJLOHULQLQ�NkUOÕ�ROGX÷XQX��
\D�GD�HQ�D]ÕQGDQ�JHQHO�JLGHUOHUH�YH�EXQD�ED÷OÕ�RODUDN�E�W�QVHO�NkUOÕOÕ÷D�NDWNÕ�
\DSWÕ÷ÕQÕ�ELOPHOHUL�KD\DWL�|QHP�WDúÕPD\D�EDúODPÕúWÕU��

7LFDUL� EDQNDODU�� UHNDEHW� DYDQWDMÕQÕ� ND\EHWPHPHN� LoLQ� LúOHWPHOHULQLQ�
E�W�QVHO� \DSÕVÕQÕ� ER]PDGDQ� YH� VXQGXNODUÕ� �U�Q� YH� KL]PHWOHULQ� NDOLWHVLQL�
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G�ú�UPHGHQ�PDOL\HW� WDEDQODUÕQÕ� D]DOWPDQÕQ� \ROODUÕQÕ� DUD\ÕS� EXOPDN� ]RUXQGD�
NDOPÕúODUGÕU���

$\UÕFD� J�Q�P�]� NRúXOODUÕQGD� EDQNDODUÕQ� \|QHWLP� ELOJL� VLVWHPOHUL��
KDQJL� �U�Q� YH� KL]PHW� �UHWLPLQLQ� WHúYLN� HGLOPHVL� JHUHNWL÷L�� IL\DWODUÕQÕQ� QH�
ROPDVÕ� JHUHNWL÷L�� KDQJL� P�úWHULOHULQ� NkUOÕ� ROGX÷X� YH� EXQXQ� QHGHQOHUL��
ELULPOHULQ�YH�oDOÕúDQODUÕQ�SHUIRUPDQVODUÕQÕQ�QDVÕO�|Oo�OHFH÷L�YH�JHOLúWLULOHFH÷L��
KDQJL� GD÷ÕWÕP� NDQDOODUÕQÕQ� NXOODQÕOPDVÕ� JHUHNWL÷L��PHYFXW�PDOL\HW� \DSÕODUÕQÕQ�
EHQ]HU� LúOHWPHOHUH� J|UH� QH� GXUXPGD� ROGX÷X� JLEL� VRUXODUD� GR÷UX� FHYDSODUÕ�
EXOPDN�]RUXQGDGÕUODU��

%DQNDODU� EX� LKWL\DoODUÕ� NDUúÕODPDN� LoLQ� PDOL\HW� VLVWHPOHULQL�
NXOODQPD\D� EDúODPÕúODUGÕU�� *�Q�P�]� NRúXOODUÕQGD� GD� $%&� |Q� SODQD�
oÕNWÕ÷ÕQGDQ� EDQNDODU� GD� GD� EX� VLVWHP� \D\JÕQODúPÕúWÕU�� %X� VLVWHP� EDQND�
\|QHWLFLOHULQH� VÕQÕUOÕ� ND\QDNODUÕQ� QHUHOHUGH� \R÷XQODúWÕUÕODFD÷ÕQD� LOLúNLQ� \RO�
J|VWHULFL�ROPDNWDGÕU��6LVWHP�\|QHWLFLOHULQ�NkUOÕOÕ÷D�GDKD�ID]OD�RGDNODQPD��NkUOÕ�
�U�Q� YH�P�úWHUL� LOLúNLOHULQL� WDQÕPODPD� LKWL\DFÕ� NDGDU��PDOL\HWOHUH� QHGHQ� RODQ�
XQVXUODUÕ� �PDOL\HW� HWNHQOHUL�FRVW� GULYHUV�� YH� NRQWURO� HGLOHELOLU� PDOL\HWOHUL�
WDQÕPODPD� JHUHNVLQLPOHULQL� GH� NDUúÕOD\DELOPLúOHUGLU�� 6LVWHP� \|QHWLFLOHULQ�
GH÷HU� NDWDQ� PDOL\HWOHUGH� RGDNODQDUDN�� �U�Q� YH� KL]PHWOHULQL� \D� GD� GD÷ÕWÕP�
\HWHQHNOHULQL� ELU� E�W�Q� RODUDN� LúOHWPHQLQ� JHWLULVLQL� DUWWÕUDFDN� GR÷UXOWXGD�
GH÷LúWLUPHOHULQH�NÕODYX]�ROPXúWXU��

Türkiye CumhuriyeW�0HUNH]�%DQNDVÕ�NDPX�KL]PHWL�YHUHQ�|]HO�KXNXN�
W�]HO� NLúLVLGLU�� %DQND� J|UHYOHUL� JHUH÷L� NDPX� KL]PHWL� YHULU� YH� NkU� DPDFÕ�
J�WPH]��%XQXQ�\DQÕQGD�NkU�DPDFÕ�J�WPHPHN�YHULPOLOL÷L�DUWWÕUPDPDN� LoLQ�ELU�
QHGHQ� RODPD]�� %DQND� \|QHWLPL� EX� G�ú�QFHGHQ� KDUHNHWOH�� EDQNDGD� Wüm 

DNWLYLWHOHULQ� PDOL\HWOHULQLQ� RUWD\D� oÕNDUÕOPDVÕ�� EDQNDQÕQ� oHúLWOL� ELULPOHULQGH�
�UHWLOHQ�PDO�YH�KL]PHWOHULQ��UHWLP�V�UHFLQGH�YHULPOLOL÷LQLQ�DUWWÕUÕOPDVÕ���UHWLPH�
NDWÕODQ� ELULPOHULQ� PDOL\HW� NRQXVXQGD� GX\DUOÕOÕNODUÕQÕQ� DUWWÕUÕOPDVÕ�� SHUVRQHO�
GH÷HUOHQGLUPHVLQH� QHVQHO� ELU� ED]� ROXúWXUXOPDVÕ�� EDQNDQÕQ� NkU� YH� JLGHU�
PHUNH]OHULQLQ� WHVSLW� HGLOHUHN� \|QHWLP� DoÕVÕQGDQ� HQ� X\JXQ� RUJDQL]DV\RQ�
\DSÕVÕQÕQ� ROXúWXUXOPDVÕ�� PDOL\HWOHULQ� D]DOWÕODELOPHVL� LoLQ� RODQDNODU�
EXOXQGX÷XQXQ�J|U�OHELOPHVL��ELULP�PDOL\HWOHULQ�GH�KHVDSODQPDVÕ� LOH�JHUoHNoL�
E�WoHOHU� ROXúWXUXODELOPHVL� DPDoODUÕQD� XODúÕOPDVÕ� NRQXVXQGD� \DUGÕPFÕ�
RODFD÷ÕQÕ�G�ú�QHUHN�$%&¶QLQ�NXOODQÕPÕQD�NDUDU�YHUPLúWLU��
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0HUNH]� %DQNDVÕ� X\JXODPDVÕ� $OPDQ� YH� )UDQVÕ]� PHUNH]� EDQNDODUÕ�
X\JXODPDODUÕQGDQ� LNL� QRNWDGD� D\UÕOPDNWDGÕU�� %LULQFLVL� GL÷HU� �ONH� PHUNH]�
EDQNDODUÕQÕQ� NHQGL� PXKDVHEH� VLVWHPOHUL� LOH� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW�
Sistemi’ni birbirine entegre etmeleridir. Bunun sonucunda muhasebe sistemi 

LoLQGHNL� YHULOHU� D\QÕ� DQGD� $NWLYLWH\H� 'D\DOÕ� 0DOL\HW� 6LVWHPL¶QGH� GH�
WDQÕPODQPDNWDGÕU�� 7&0%� X\JXODPDVÕQGD� LVH� YHULOHU� PXKDVHEH� VLVWHPLQGHQ�
DOÕQGÕNWDQ� VRQUD� LúOHQLS�$NWLYLWH\H�'D\DOÕ�0DOL\HW�6LVWHPL¶QH� \�NOHQPHNWHGLU��
%XQXQOD�EHUDEHU�7&0%�]DPDQ�ND\EÕQD�\RO�DoDQ�EX� WHNUDU�\�NOHPH� LúOHPLQL�
ELOLúLP�WHNQRORMLOHUL�VD\HVLQGH�NÕVDOWDELOPLúWLU��%XQXQ�\DQÕQGD�EX�IDUNOÕOÕN�GL÷HU�
PHUNH]�EDQNDVÕ�X\JXODPDODUÕQGD�GH÷LúLN�ELULPOHULQ�NHQGL�PDOL\HW�VLVWHPOHULQL�
NXUDELOPHOHULQL�� PDOL\HWOH� LOJLOL� YHULOHUL� KHVDSOD\DELOPHOHULQL� YH� NRQWURO�
HEHELOPHOHULQL� VD÷ODPÕúWÕU�� $OPDQ� YH� )UDQVÕ]� PHUNH]� EDQNDODUÕ�
X\JXODPDODUÕQGD� ELULPOHU kendi maliyet verilerini kendileri üretirken TCMB 

X\JXODPDVÕQGD�PDOL\HW�YHULOHULQL� LúOH\LS�PDOL\HW�KHVDSODPD�0XKDVHEH�*HQHO�
0�G�UO�÷���%�WoH�YH�3ODQ�0�G�UO�÷�¶QFH�\DSÕOPDNWDGÕU��

øNLQFL�YH�GDKD�|QHPOL�IDUNOÕOÕN�LVH�$OPDQ�YH�)UDQVÕ]�PHUNH]�EDQNDODUÕ�
X\JXODPDODUÕQGD� RSHUDV\RQHO� YH� VWUDWHMLN� YHULPOLOL÷L� DUWWÕUPDN� DPDFÕ\OD�
NXUXODQ� SURMH� X\JXODPD� HNLELQLQ� GH÷LúLN� ELULPOHUGH� oDOÕúDQ� HOHPDQODUGDQ�
ROXúPDVÕGÕU�� %X� �ONHOHUGH� SURMH� X\JXODPD� HNLEL� YHULOHUL� DQDOL]� HWPHN� YH�
birimlerle ilgili öneriler sunmakla yükümlüdür.� 7&0%� X\JXODPDVÕQGD� LVH�
%�WoH� YH� 3ODQ� 0�G�UO�÷�� W�P� UDSRUODUÕ� KD]ÕUODPDNWD� YH� EX� YHULOHUL� LOJLOL�
ELULPOHUH�YH�\|QHWLFLOHUH�VXQPDNWDGÕU���

Sonuç olarak maliyetleri hesaplama yöntemlerinde TCMB 

X\JXODPDVÕ� LOH� $OPDQ� YH� )UDQVÕ]� PHUNH]� EDQNDODUÕ� X\JXODPDODUÕ� DUDVÕQGD�
WHPHO� IDUNOÕOÕN� \RNWXU�� )DNDW� EX� �ONHOHUGH� �UHWLOHQ� UDSRUODU� GDKD� HWNLQ�
NXOODQÕOPDNWDGÕU�� %XQX� VD÷OD\DELOPHN� LoLQ� GH� EX� �ONH� PHUNH]� EDQNDODUÕ�
UDSRUODUÕ�LOJLOLOHUH�VXQPDN�\HULQH��|QHULOHUGH�EXOXQDUDN�EX�|QHULOHULQ�ELULPOHUFH�
WDUWÕúÕOPDVÕQÕ� YH� \|QHWLFLOHUFH� NDUDUD� ED÷ODQPDVÕQÕ� VD÷OD\DELOPHNWHGLU��
Sistem de proje uygulama ekibi ile bu amaca hizmet etmektedir. Bu süreç 

VLVWHPLQ� VRUJXODQPDVÕQÕ� GD� VD÷OD\DUDN� VLVWHPLQ� GR÷UXOXN� GHUHFHVLQL� GH�
DUWWÕUPÕúWÕU��
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.$<1$.d$�
$OWX÷�� 2�� YH� hQND\D�� *�� �������� %DQND� øúOHPOHUL� YH� 0XKDVHEHVL. M.Ü. 

0XKDVHEH�$UDúWÕUPD�YH�8\JXODPD�'HUQH÷L��<D\ÕQ�1R������øVWDQEXO��
$OWXQEDú��<��YH�0RO\QHX[��3�� �(\O�O��������*�PU�N�%LUOL÷LQH�*LULú�6�UHFLQGH�

7�UN� %DQNDFÕOÕN� 6LVWHPLQLQ� 'H÷HUOHQGLULOPHVL�� 8]PDQ� *|]�\OH�
%DQNDFÕOÕN��<ÕO����6D\Õ�����

$WÕú�� &�� �������� 7LFDUL� %DQNDODUGD� 0DOL\HWOHU� YH� <|QHWLP� .DUDUODUÕ�� $QNDUD�
Üniversitesi Doktora Tezi.�

%DEDG��<��0��YH�%DODFKDQGUDQ��%��9�� �7HPPX]��������&RVW�2SWLPL]DWLRQ� LQ�
$FWLYLW\�%DVHG�&RVWLQJ��7KH�$FFRXQWLQJ�5HYLHZ��

%DNHU�� :�� 0�� �0DUW�1LVDQ� ������� 8QGHUVWDQGLQJ� $FWLYLW\�%DVHG� &RVWLQJ��
,QGXVWULDO�0DQDJHPHQW��

%HUOLQHU�� &�� YH� %ULPVRQ�� -�� $�� �������� Cost Management For Today’s 
$GYDQFHG� 0DQXIDFWXULQJ�� 7KH� &$0�,� &RQFHSWXDO� 'HVLJQ�� %RVWRQ��
0DVVDFKXVHWWV��+DUYDUG�%XVLQHVV�6FKRRO�3UHVV��

%ULPVRQ�� -�� $�� �0DUW� ������� +RZ� $GYDQFHG� 0DQXIDFWXULQJ� 7HFKQRJLHV� DUH�
5HVKDSLQJ�&RVW�0DQDJHPHQW��0DQDJHPHQW�$FFRXQWLQJ��

%ULPVRQ�� -�� $�� �������� $FWLYLW\� $FFRXQWLQJ�� $Q� $FWLYLW\�%DVHG� &RVWLQJ�
$SSURDFK��-RKQ�:LOH\�DQG�6RQV��,QF���1HZ�<RUN��

%ULPVRQ�� -�$�� YH� $QWRV�� -�� �������� $FWLYLW\�%DVHG� 0DQDJHPHQW� WR� 6HUYLFH�
,QGXVWULHV��*RYHUQPHQW�(QWLWLHV��DQG�1RQ�3URILW�2UJDQL]DWLRQV��-RKQ�
:LOH\�	�6RQV�,QF���1HZ�<RUN��

%�\�NúDOYDUFÕ�� $�� �������� )DDOL\HW� 7DEDQOÕ�0DOL\HW� 6LVWHPL�� <D\ÕPODQPDPÕú�
WH]�oDOÕúPDVÕ��6HOoXN�hQLYHUVLWHVL��

&KDORV��3�� YH�%DGHU�� $�� �0DUW��������+��+LJK�7HFK�3URGXFWLRQ��7KH� ,PSDFW�
RQ�&RVW�5HSRUWLQJ�6\VWHPV��-RXUQDO�RI�$FFRXQWDQF\��

&KRUDIDV�� '�1�� �������� %DQN� 3URILWDELOLW\� )URP� &RVW� &RQWURO� WR� 3ULFLQJ�
)LQDQFLDO�3URGXFWV�DQG�6HUYLFHV��%XWWHUZRUWKV��/RQGRQ��

Clark, J.A. (Eylül�(NLP��������(FRQRPLHV�RI�6FDOH�DQG�6FRSH�DW�'HSRVLWRU\�
)LQDQFLDO�,QVWLWXWLRQV��$�5HYLHZ�RI�WKH�/LWHUDWXUH��(FRQRPLFV�5HYLHZ��
9ROXPH������,VVXH����

&RDWHV��-��YH�5LFNZRRG��5�6�� ��������0DQDJHPHQW�$FFRXQWLQJ� IRU�6WUDWHJLF�
DQG�2SHUDWLRQDO�&RQWURO��%XWWHUZRUWK�+HLQHPDQQ��/RQGRQ�
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&RPPLWWHH��%��(��YH�*ULQQHO,��'��-���������3UHGDWRU\�3ULFLQJ�� WKH�3ULFH�&RVW�
7HVW�DQG�$FWLYLW\��%DVHG�&RVWLQJ��-RXUQDO�RI�&RVW�0DQDJHPHQW����QR��
���

&RPSWRQH�� 7�� 5�� �1LVDQ� ������� 8VLQJ� $FWLYLW\�%DVHG� &RVWLQJ� LQ� <RXU�
2UJDQL]DWLRQ�3DUW����-RXUQDO�RI�6\VWHPV�0DQDJHPHQW�����QR�����

&RRSHU��5����������7KH�7ZR�6WDJH�3URFHGXUH�LQ�&RVW�$FFRXQWLQJ��3DUW�2QH��
-RXUQDO�RI�&RVW�0DQDJHPHQW��

&RRSHU��5����������7KH�7ZR�6WDJH�3URFHGXUH�LQ�&RVW�$FFRXQWLQJ��3DUW�7ZR��
-RXUQDO�RI�&RVW�0DQDJHPHQW��

&RRSHU��5�� YH� .DSODQ�� 5��6�� �������+RZ�&RVW� $FFRXQWLQJ�'LVWRUWV� 3URGXFW�
&RVWV��0DQDJHPHQW�$FFRXQWLQJ��

&RRSHU��5��YH�.DSODQ��5��6���(NLP�.DVÕP��������0HDVXUH�&RVW�5LJKW��0DNH�
7KH�5LJKW�'HFLVLRQV��+DUYDUG�%XVLQHVV�5HYLHZ�1R����

&RRSHU��5����������7KH�5LVH�RI�$FWLYLW\�%DVHG�&RVWLQJ��3DUW�)RXU��-RXUQDO�RI�
&RVW�0DQDJHPHQW��6SULQJ������

&RRSHU��5�� �������� ,PSOHPHQWLQJ�DQ�$FWLYLW\�%DVHG�&RVW�6\VWHP��-RXUQDO�RI�
&RVW�0DQDJHPHQW��

&RRSHU�� 5�� �������� &RVW� &ODVVLILFDWLRQ� LQ� 8QLW�%DVHG� DQG� $FWLYLW\�%DVHG�
0DQXIDFWXULQJ�&RVW�6\VWHPV��-RXUQDO�RI�&RVW�0DQDJHPHQW��

&RRSHU��5���.DVÕP�������)LYH�6WHSV�7R�$%&�6\VWHP�'HVLJQ��$FFRXQWDQF\��
&RRSHU�� 5�� YH� .DSODQ�� 5�� 6�� �������� 7KH� 'HVLJQ� RI� &RVW� 0DQDJHPHQW�

6\VWHPV��(QJOHZRRG�&OLIIV��1HZ�-HUVH\��3UHQWLFH�+DOO��,QF��
&RRSHU��5���.DSODQ��5��6���0DLVHO��(�0��YH�2HKP��5�0����������,PSOHPHQWLQJ�

$FWLYLW\�%DVHG�&RVW�0DQDJHPHQW��0RYLQJ�)URP�$QDO\VLV� WR�$FWLRQ��
,QVWLWXWH�RI�0DQDJHPHQW�$FFRXQWDQWV��0RQWYDOH��1-��

&RRSHU�� 5��� .DSODQ�� 5�� 6��� /DZUHQFH� 6��� 0DLVHO�� (�� 0�� YH� 2HKP�� 5�� 0���
�.DVÕP�������

)URP�$%&�WR�$%0��0DQDJHPHQW�$FFRXQWLQJ��

&RRSHU�� 5��� YH� .DSODQ�� 5�� 6�� �������� 7KH� 'HVLJQ� RI� &RVW� 0DQDJHPHQW�
6\VWHPV��3UHQWLFH�+DOOV�,QF��

&RRSHU�� 5��� YH� 6ODJPXOGHU�� 5�� �ùXEDW� ������� ,QWHJUDWLQJ� $FWLYLW\�%DVHG�
&RVWLQJ� DQG� WKH� 7KHRU\� RI� &RQVWUDLQWV�� 0DQDJHPHQW� $FFRXQWLQJ�
�86$������QR�����

'R÷DQ�� $�� �������� )DDOL\HWH�'D\DOÕ�0DOL\HW� 6LVWHPL� YH� 7�UNL\H�8\JXODPDVÕ��
Ankara Üniversitesi Doktora Tezi. �

'UXFNHU�� 3�� )�� �0D\ÕV�+D]LUDQ� ������� 7KH� (PHUJLQJ� 7KHRU\� RI�
0DQXIDFWXULQJ��+DUYDUG�%XVLQHVV�5HYLHZ��
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'UXU\�� &�� �.DVÕP� ������� $FWLYLW\�%DVHG� &RVWLQJ�� 0DQDJHPHQW� $FFRXQWLQJ�
�8.���

'UXU\�� &�� �������� 0DQDJHPHQW� DQG� &RVW� $FFRXQWLQJ�� %XVLQHVV� 3UHVV�� � C D �
HGLWLRQ��%XVLQHVV�3UHVV��7KRPVRQ�/HDUQLQJ�

(LOHU��5��*��YH�&DPSL��-��3����������,PSOHPHQWLQJ�$FWLYLW\�%DVHG�&RVWLQJ�DW�D�
3URFHVV�&RPSDQ\��-RXUQDO�RI�&RVW�0DQDJHPHQW�QR�����

(UGR÷DQ�� 1�� �������� *HQHO� øPDODW� 0DOL\HWOHULQLQ� 'D÷ÕWÕPÕQGD� 5HJUDV\RQ�
$QDOL]L�.XOODQÕPÕ��(VNLúHKLU�$QDGROX�hQL��ø�ø�%�)��'HUJLVL��6D\Õ�������

(VWULQ��7��/���.DQWRU��-��YH�$OEHUV��'���1LVDQ��������,V�$%&�6XLWDEOH�IRU�<RXU�
&RPSDQ\"��0DQDJHPHQW�$FFRXQWLQJ��86$������QR������

)DOOHWWL��3����������)LQDQFLDO�0DQDJHPHQW��%DQNLQJ�,QVWLWXWLRQV�LQ�'HYRORSLQJ�
0DUNHWV��7KH�:RUOG�%DQN��

*HLVKHFNHU�� 0�� /�� �0DUW� ������� 1HZ� 7HFKQRORJLHV� 6XSSRUW� $%&��
0DQDJHPHQW�$FFRXQWLQJ��86$������QR�����

*HULQJ�� 0�� �0DUW� ������� $FWLYLW\�%DVHG� &RVWLQJ� DQG� 3HUIRUPDQFH�
,PSURYHPHQW��3DUW�����0DQDJHPHQW�$FFRXQWLQJ��%ULWLVK������QR�����

*HULQJ�� 0�� �0D\ÕV� ������� $FWLYLW\�%DVHG� &RVWLQJ�� /HVVRQV� /HDUQHG�
OPSOHPHQWLQJ�$%&��0DQDJHPHQW�$FFRXQWLQJ��%ULWLVK������QR�����

Güven, R. (Ekim 1993). 7�UNL\H� (OHNWULN� .XUXPX� *HQHO� 0�G�UO�÷�QGH�
)DDOL\HW� (VDVOÕ� 0DOL\HW� 0XKDVHEHVL� 8\JXODPD� 'HQHPHVL�� '37�
8]PDQOÕN�7H]OHUL�<D\ÕQ�1R�'37������ø3*0������

+DFÕU�VWHPR÷OX�� 5�� YH� ùDNUDN�� 0�� �������� Maliyet Muhasebesinde Güncel 
<DNODúÕPODU��7�UNPHQ�.LWDEHYL��øVWDQEXO�

+DQVHQ��'��5��YH�0RZHQ��0��0����������0DQDJHPHQW�$FFRXQWLQJ���QG��(G���
&LQFLQQDWL��2KLR��6RXWK�:HVWHUQ�–3XEOLVKLQJ�&R��

+LFNV��'�� ��������$FWLYLW\�%DVHG�&RVWLQJ� IRU�6PDOO�DQG�0LG�6L]HG�%XVLQHVV��
$Q�,PSOHPHQWDWLRQ�*XLGH��-RKQ�:LOH\�	�6RQV�,QF��

+RUQJHUQ�� &�� 7��� )RVWHU�� *�� YH� 'DNDU�� 6�� 0�� �������� &RVW� $FFRXQWLQJ�� $�
0DQDJHULDO�(PSKDVLV���WK�HGLWLRQ��3UHQWLFH�+DOO�,QWHUQDWLRQDO�,QF��

,QQHV��-��YH�0LWFHO��)���+D]LUDQ�7HPPX]��������$%&��$�)ROORZ�XS�6XUYH\�RI�
&,0$�0HPEHUV��0DQDJHPHQW�$FFRXQWLQJ��8.���

-RKQVRQ��+��7���9DQFH��7��3��YH�3OD\HU��5��6���2FDN�ùXEDW��������3LWID,,V�LQ�
8VLQJ� $%&� &RVW�'ULYHU� ,QIRUPDWLRQ� WR� 0DQDJH� 2SHUDWLQJ� &RVWV��
+DUYDUG�%XVLQHVV�5HY��

Johnson, H.T. (Eylül 1992). It’s Time to Stop Overselling Activity Based 
&RQFHSWV��0DQDJHPHQW�$FFRXQWLQJ��
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-RKQVRQ�� +�7�� �������� 5HOHYDQFH� 5HJDLQHG�� )URP� 7RS�'RZQ� &RQWURO� WR�
%XWWRP�8S�(QSRZHUPHQW��1HZ�<RUN��1�<��7KH�)UHH�3UHVV��

-RQHV�� /�� )�� �ùXEDW� ������� 3URGXFW� &RVWLQJ� DW� &DWHUSLOODU�� 0DQDJHPHQW�
$FFRXQWLQJ��

.DSODQ�� 5�� 6�� �7HPPX]� ������� 7KH� (YROXWLRQ� RI� 0DQDJHPHQW� $FFRXQWLQJ��
7KH�$FFRXQWLQJ�5HZLHZ��

.DSODQ�� 5�� 6�� �������� &RVW� $FFRXQWLQJ�� $� 5HYROXWLRQ� LQ� WKH� 0DNLQJ��
&RUSRUDWH�$FFRXQWLQJ��

.DSODQ�� 5�� 6�� �������� &RQWULEXWLRQ� 0DUJLQ� $QDO\VLV�� 1R� /RQJHU� 5HOHYDQW��
6WUDWHJLF� &RVW� 0DQDJHPHQW�� 7KH� 1HZ� 3DUDGLJP�� -RXUQDO� RI�
0DQDJHPHQW�$FFRXQWLQJ�5HVHDUFK��

.DSODQ��5��6���.DVÕP��������,Q�'HIHQVH�RI�$FWLYLW\�%DVHG�&RVW�0DQDJHPHQW��
0DQDJHPHQW�$FFRXQWLQJ��

.D]DQFÕ�� 6�� �������� )DDOL\HW� 7DEDQOÕ� 0DOL\HWOHPH� YH� %DQND� øúOHWPHOHULQGH�
8\JXODPDVÕ. Marmara Üniversitesi Master Tezi.�

.OHLQVRUJH�� ,�� .�� YH� 7DQQHU�� 5�� '�� �������� $FWLYLW\�%DVHG� &RVWLQJ�� (LJKW�
4XHVWLRQV� WR� $QVZHU� %HIRUH� <RX� ,PSOHPHQW�� -RXUQDO� RI� &RVW�
0DQDJHPHQW����QR�����

.HUUHPDQV�� 0��� 7KHXQLVVH�� +��� YH� 2YHUORRS�� *�� 9�� �������� ,PSDFW� RI�
$XWRPDWLRQ� RQ� &RVW� $FFRXQWLQJ�� $FFRXQWLQJ� DQG� %XVÕQHVV�
5HVHDUFK��

.HW]�� (�� -��� &DPSEHOO�� 7�� /�� YH� %D[HQGDOH�� 6�� -�� �������� 0DQDJHPHQW�
$FFRXQWLQJ��6DQ�'LHJR��+DUFRXUW�%UDFH�-RYDQRYLFK��,QF��

.RHKOHU�� 5�� :�� �(NLP� ������� 7ULSOH�� 7KUHDW� 6WUDWHJ\�� 0DQDJHPHQW�
$FFRXQWLQJ��

Krumwiede, K. (Nisan 1998). ABC, Why It’s Tried and How It Succeeds. 
0DQDJHPHQW�$FFRXQWLQJ��

/HZLV��5��-����������$FWLYLW\�%DVHG�&RVWLQJ�IRU�0DUNHWLQJ�DQG�0DQXIDFWXULQJ��
4XRUXP�%RRNV�

0DEEHUOH\��-����������$FWLYLW\�%DVHG�&RVWLQJ�LQ�)LQDQFLDO�,QVWLWXWLRQV��3LWPDQ�
3XEOLVKLQJ��

0FPDKRQ��6�3���2FDN�������6HWWLQJ�5HWDLO�3ULFHV��%DQN�0DQDJHPHQW��
0F.HQ]LH�� -�� �������� $FWLYLW\�%DVHG� &RVWLQJ� IRU� %HJLQQHUV�� 0DQDJHPHQW�

$FFRXQWLQJ��%ULWLVK�����QR�����0DUFK�������
1HHGOHVV�� %�� (��� &DOGZHOO�� -�� &��� $QGHUVRQ�� +�� 5�� YH� 0LOOV�� 6�� .�� ��������

3ULQFLSOHV� RI� $FFRXQWLQJ�� 6L[WK� (GLWLRQ�� +RXJKWRQ�0LIIOLQ� &RPSDQ\��
%RVWRQ��
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O’Guin, M. C., (1991). 7KH� &RPSOHWH� *XLGH� WR� $FWLYLW\�%DVHG� &RVWLQJ��
3UHQWLFH�+DOO�,QF���(QJOHZRRG�&OLIIV��

Öçal, T. ve Çolak, F. (1997). 3DUD�YH�%DQND��7HRUL�YH�3ROLWLND��*D]L�.LWDEHYL��
Öker, Figen. �.DVÕP��������)DDOL\HW�7DEDQOÕ�0DOL\HWOHPH��/LWHUDW�U�<D\ÕQFÕOÕN��
3DWWLVRQ�� '�� '�� YH� $UHQGW�� &�� *�� �1LVDQ� ������� $FWLYLW\�%DVHG� &RVWLQJ�� LW�

'RHVQ
W� :RUN� $OO� WKH� 7LPH�� 0DQDJHPHQW� $FFRXQWLQJ� �86$�� ����
QR����

3HNGHPLU�� 5�� �������� )DDOL\HW� 7DEDQOÕ� 0DOL\HWOHPH� YH� *HQHO� øPDODW�
0DOL\HWOHUL��7(60(5���

5DIILVK�� 1�� YH� 7XUQH\�� 3�� %�%�� ��������� *ORVVDU\� RI� $FWLYLW\�%DVHG�
0DQDJHPHQW��-RXUQDO�RI�&RVW�0DQDJHPHQW��

5DR��6��6�� �7HPPX]�������$%&�RI�&RVW�&RQWURO��0DQDJHPHQW�$FFRXQWLQJ��
6D\Õ����

5RWFK�� :�� �������� $FWLYLW\�EDVHG� &RVWLQJ� LQ� 6HUYLFH� ,QGXVWULHV�� -RXUQDO� RI�
&RVW�0DQDJHPHQW��

5HLOO\�� -�� �$UDOÕN� ������� +RZ� ��� 0LOOLRQ� ZDV� 6DYHG� DW� $PHULFDQ� 6DYLQJV�
%DQN��%RWWRPOLQH�

5RPDQR�� 3�� /�� �$÷XVWRV� ������� :KHUH� LV� &RVW� 0DQDJHPHQW� *RLQJ"��
0DQDJHPHQW�$FFRXQWLQJ��

Romano, Patrick L. (Eylül��������:KHUH�,V�&RVW�0DQDJHPHQW�*RLQJ�"��3DUW�
����0DQDJHPHQW�$FFRXQWLQJ��

5RPDQR�� 3�� /�� �$÷XVWRV� ������� $FWLYLW\�%DVHG� &RVWLQJ� *ORVVDU\�� &RQFHSW�
DQG�RU�'HILQLWLRQV��0DQDJHPHQW�$FFRXQWLQJ��

5XSS��$��:�� �2FDN��������$%&��$�3LORW�$SSURDFK��0DQDJHPHQW�$FFRXQWLQJ�
����QR�����

6DNDEDú�� *�� �(\O�O� ������� *�PU�N� %LUOL÷L¶QLQ� (NRQRPL� YH� )LQDQV� 6HNW|U��
Üzerine Etkileri. 8]PDQ�*|]�\OH�%DQNDFÕOÕN��<ÕO����6D\Õ�����

6DNXUDL�� 0�� �������� 7KH� ,QIOXHQFH� RI� )DFWRU\� $XWRPDWLRQ� RQ� 0DQDJHPHQW�
$FFRXQWLQJ� 3UDFWLFHV�� $� 6WXG\� RI� -DSDQHVH� &RPSDQLHV�� +DUYDUG�
%XVLQHVV�6FROO�3UHVV��

6DPHO�� %�5�� �������� $� 3URFHVV� IRU� 'HWHUPLQLQJ� DQ� $70� 3ULFLQJ� 6WUDWHJ\��
-RXUQDO�RI�5HWDLO�%DQNLQJ��9RO�;9��1R����

6FKPHQQHU�� 5�� :�� �2FDN� ������� (VFDSLQJ� WKH� %ODFN� +ROHV� RI� &RVW�
$FFRXQWLQJ��%XVLQHVV�+RUL]RQV�

Sevilengül��2����������%DQND�0XKDVHEHVL. Gazi Büro Kitabevi, Ankara.�
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6KDUPD�� 9�6�� �0DUW�1LVDQ� ������� 'HWHUPLQLQJ� 3URGXFW� 3URILWDELOLW\�� 7KH�
%DQNHUV�0DJD]LQH��

6PLWK�� 0�� �1LVDQ� ������� 0DQDJLQJ� <RXU� $%&� 6\VWHP�� 0DQDJHPHQW�
$FFRXQWLQJ���86$��QR�����/2��

6XVPXú��7����������*HQHO�hUHWLP�*LGHUOHULQLQ�'D÷ÕWÕPÕQGD�<HQL�ELU�<DNODúÕP��
)DDOL\HW� (VDVÕQD� 'D\DOÕ� 0DOL\HWOHPH�� (ULúLP�� ��� 0D\ÕV� ������
KWWS���ERUQRYD�HJH�HGX�WU�aWXUNHUV�$%&�KWPO��

6YDUH�� -�&�� �(\Oül 1992). Focus on Fees, Cost Controls Should Keep Bank 
3URILWV�6WHDG\��%DQN�0DQDJHPHQW��

6ZHQVRQ��'����������7KH�%HQHILWV�RI�$FWLYLW\�%DVHG�&RVW�0DQDJHPHQW�WR�WKH�
0DQXIDFWXULQJ� ,QGXVWU\�� -RXUQDO� RI� 0DQDJHPHQW� $FFRXQWLQJ�
5HVHDUFK�1R����

ùDNUDN��0����������0Dliyet Yöntemi Maliyet Ve Yönetim Muhasebesinde Yeni 
<DNODúÕPODU��<DVD�<D\ÕQODUÕ��øVWDQEXO��

7DQÕú�� 9�� 1�� YH� 7XDQ�� $�� .�� �������� <|QHWLP� 0XKDVHEHVLQGH� <HQL� %LU�
<DNODúÕP��)DDOL\HW�(VDVÕQD�'D\DOÕ�0DOL\HWOHPH��d�h��ø�ø�%�)��'HUJLVL��
6D\Õ�����

7DQÕú�� 9�� 1�� �������� )DDOL\HWH� 'D\DOÕ� 0DOL\HW� <|QHWLPLQLQ� $QODPÕ� YH�
)D\GDODUÕ��+�h�ø�ø�%�)��'HUJLVL��&LOW�����6D\Õ����

7UR[HO�� 5�� %�YH� :HEHU�� 0LODQ� *�� �������� 7KH� (YROXWLRQ� RI� $FWLYLW\� %DVHG�
&RVWLQJ��-RXUQDO�RI�&RVW�0DQDJHPHQW��

7XUQH\�� 3�� %�� %�� �������� 8VLQJ� $FWLYLW\� %DVHG� &RVWLQJ� WR� $FKLHYH�
0DQXIDFWXULQJ�([FHOOHQFH��-RXUQDO�RI�&RVW�0DQDJHPHQW��

7XUQH\�� 3�� %�� %�� �������� :KDW� ,V� 7KH� 6ORSH� RI� $FWLYLW\� %DVHG� &RVWLQJ"��
-RXUQDO�RI�&RVW�0DQDJHPHQW��

7XUQH\�� 3�� %�� %�� �������� &RPPRQ� &HQWV�� 7KH� $%&� 3HUIRUPDQFH�
%UHDNWKURXJK��&RVW�7HFKQRORJ\��+LOOVERUR��25��

Türk, Z. (2002). 0RGHUQ� %�WoHOHPH� 7HNQLNOHUL�� )DDOL\HW� (VDVÕQD� 'D\DOÕ�
%�WoHOHPH�� (ULúLP�� ��� .DVÕP� �����
KWWS���PXKDVHEHILQDQV�IUHHVHUYHUV�FRP�IDDOL\HW�KWPO��

8VOX��0��6����������3ODQODPD�YH�.RQWURO�$oÕVÕQGDQ�0DOL\HW�0XKDVHEHVL��*D]L�
hQLYHUVLWHVL�<D\ÕQÕ��$QNDUD��

Üstün, R. (1985). 0DOL\HW� 0XKDVHEHVL�� ��� %DVNÕ�� %LOLP� YH� 7HNQLN� <D\ÕQHYL��
øVWDQEXO��

:DOO�� 5�� +��� -RKQVRQ�� +�� 7�� YH� 7XUQH\�� 3�� %�� %�� �������� 0HDVXULQJ� 8S��
&KDUWLQJ� 3DWKZD\V� WR� 0DQXIDFWXULQJ� ([FHOOHQFH�� 5LFKDUG� '�� ,UZLQ��
,QF���+RPHZRRG��,OOLQRLV��
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:LHUVHPD�� :�� +�� �������� OPSOHPHQWLQJ� $FWLYLW\�%DVHG� 0DQDJHPHQW��
2YHUFRPLQJ�WKH�'DWD�%DUULHU��-RXUQDO�RI�&RVW�0DQDJHPHQW��QR�����

<XGNRZVN\�� &�� �1LVDQ� ������� $FWLYLW\�%DVHG� &RVWLQJ� 7UDFNV� %XVLQHVV�
%HKDYLRU��2UORQGR�%XVLQHVV�-RXUQDO��,VVXH�����

Yükçü, S. (2001). 0DOL\HW�0XKDVHEHVL��<|QHWLP�DoÕVÕQGDQ���7(60(5��
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7ø&$5ø�%$1.$�8<*8/$0$6,1'$�$.7ø9ø7(/(5�9(�0$/ø<(7�(7.(1/(5ø�
� �

$.7ø9ø7(/(5� 0$/ø<(7�(7.(1/(5ø��.$<1$./$5,��
0hù7(5ø�+ø=0(7/(5ø� ��
(IHNWLI�$OÕP��+HVDED�<DWPD�� (IHNWLI�$OÕP��+HVDED�<DWPD�6D\ÕVÕ�
(IHNWLI�6DWÕP��+HVDSWDQ�dHNPH�� (IHNWLI�6DWÕP��+HVDSWDQ�dHNPH�6D\ÕVÕ�
*HOHQ�+DYDOH�� *HOHQ�+DYDOH�6D\ÕVÕ��
*LGHQ�+DYDOH�� *LGHQ�+DYDOH�6D\ÕVÕ��
<DWÕQP�)RQX��.XSRQ��Slip Ödemesi� <DSÕODQ�<DWÕQP�)RQX��.XSRQ��6OLS�gGHPHVL�6D\ÕVÕ��
9DGHVL]�+HVDS�$oÕOÕúÕ��7/�<3�� $oÕODQ�9DGHVL]�+HVDS�6D\ÕVÕ��7/�<3��
9DGHOL�+HVDS�$oÕOÕúÕ��7/�<3�� $oÕODQ�9DGHOL�+HVDS�6D\ÕVÕ��7/�<3��
+HVDED�'HJLúLNOLN��%ORNH� +HVDED�'HJLúLNOLN��%ORNH�6D\ÕVÕ�
+HVDS�.DSDWPD� .DSDWÕODQ�+HVDS�6D\ÕVÕ�
Çek Karnesi Verilmesi� 9HULOHQ�dHN�.DUQHVL�6D\ÕVÕ�
Bloke Çek Düzenleme� '�]HQOHQHQ�%ORNH�dHN�6D\ÕVÕ�
Tahsile Alman Çek� 7DKVLOH�$OÕQDQ�dHN�6D\ÕVÕ�
7DNDV�dHNÕHUL� 7DNDV�dHNL�6D\ÕVÕ�
.DUúÕOÕNVÕ]�dHNOHU� .DUúÕOÕNVÕ]�dHN�6D\ÕVÕ�
Çek Ödeme� gGHQHQ�dHN�6D\ÕVÕ�
3DUD�<DWÕUPD��Çekme (500 Mio Üzeri)� 3DUD�<DWÕUPD��dHNPH�6D\ÕVÕ�
7&0%�9LUPDQ��()7��*HOHQ� 7&0%�*HOHQ�()7�6D\ÕVÕ�
7&0%�9LUPDQ��()7��*LGHQ� 7&0%�*LGHQ�()7�6D\ÕVÕ�
(IHNWLI��7/��0HQNXO�'HYUL� <DSÕODQ�(IHNWLI��7/��0HQNXO�'HYUL�
%RUo��$ODFDN�*LULúL� <DSÕODQ�%RUo��$ODFDN�*LULúL�6D\ÕVÕ�
.DVD�YH�0HQNXO�6D\ÕPÕ� 6D\ÕP�6ÕNOÕJÕ�
Masraf ÖdHPH� <DSÕODQ�gGHPH�6D\ÕVÕ�
7(.��ø6.ø��66.�7DKVLODWÕ� <DSÕODQ�7(.��ø6.ø��66.�7DKVLODW�6D\ÕVÕ�
.5('ø/(5� ��
.UHGL�+HVDEÕ�$oÕOPDVÕ�� $oÕODQ�.UHGL�+HVDEÕ�6D\ÕVÕ��
.UHGL�.XOODQGÕUÕOPDVÕ�� .UHGL�.XOODQGÕUÕP�6D\ÕVÕ��
1DNLW�.UHGL�.ÕVPL�.DSDPD� 1DNLW�.UHGL�.ÕVPL�.DSDPD�6D\ÕVÕ�
.UHGL�.DSDPD� .DSDWÕODQ�.UHGL�6D\ÕVÕ�
([LPEDQN�.UHGL�)LUPD��%DQND� ([LPEDQN�.UHGL�6D\ÕVÕ�
Kredi Taahhüt Kapama� .DSDWÕODQ�.UHGL�7DDKK�W�6D\ÕVÕ�
7HPLQDW��5HIHUDQV�0HNWXEX�*LULú� *LULúL�<DSÕODQ�7HPLQDW��5HIHUDQV�0HNW8EX�6D\ÕVÕ�
7HPLQDW�0HNWXEX�dÕNÕú��7D]PLQ� dÕNÕúÕ���7D]PLQL�<DSÕODQ�7HPLQDW�0HNWXEX�6D\ÕVÕ�
7HPLQDW�0HNWXEX�$NÕEHW�%LOGLULP� <DSÕODQ�%LOGLULP�6D\ÕVÕ�
7HPLQDW�0HNWXEX�.RPLV\RQ�7DKVLO� <DSÕODQ�7DKVLODW�6D\ÕVÕ�
dHN��6HQHW�7HVOLP�$OPD��*LULú� 7HVOLP�$OÕQDQ��*LULúL�<DSÕODQ�dHN��6HQHW�6D\ÕVÕ�
Çek/ Senet Göderme/ Alma� Gönderilen�$OÕQDQ�dHN��6HQHW�6D\ÕVÕ�
0XKDELU�%DQND�6HQHW�7DKVLOL���0DVUDIÕ� 0XKDELU�%DQNDQÕQ�<DSWÕJÕ�6HQHW�7DKVLO�6D\ÕVÕ�
6HQHW�øDGHVL��3URWHVWROX�1RUPDO�� øDGH�(GLOHQ�6HQHW�6D\ÕVÕ�
3URWHVWR�&HWYHOL�+D]ÕUODQPDVÕ� +D]ÕUODQDQ�3URWHVWR�&HWYHOL�6D\ÕVÕ�
3URWHVWR�.DOGÕUÕPÕ� <DSÕODQ�3URWHVWR�.DOGÕUÕPÕ�6D\ÕVÕ�
Senet Depo Kontrolü� <DSÕODQ�.RQWURO�6D\ÕVÕ�
.UHGL�6|]OHúPHOHUL��*LULúL�� <DSÕODQ�*LULú�6D\ÕVÕ�
*�QFHOOHúWLUPH�øúOHPOHUL� *�QFHOOHúWLUPH�6ÕNOÕ÷Õ�
ø7%�ùHUK�'�ú�P��øVWLVQD� <DSÕODQ�ø7%�ùHUK�'�ú�P��øVWLVQD�6D\ÕVÕ�
3HUVRQHO�.UHGLOHUL� 9HULOHQ�3HUVRQHO�.UHGLVL�6D\ÕVÕ�
%�$�*LULúL� <DSÕODQ�*LULú�6D\ÕVÕ�
.$0%ø<2� ��
øKUDFDW�$NUHGLWLIL�$oPD� $oÕODQ�$NUHGLWLI�6D\ÕVÕ�
øKUDFDW�$NUHGLWLIL�9HVDLN�.RQWURO�� <DSÕODQ�.RQWURO�6D\ÕVÕ�
øKUDFDW�$NUHGLWLIL�'H÷LúLNOLN��'HYLU��øSWDO� 'H÷LúLNOLN��'HYLU��øSWDO�6D\ÕVÕ�
øKUDFDW�9HVDLN�0XNDELOL�$NUHGLWLI�$oPD� $oÕODQ�$NUHGLWLI�6D\ÕVÕ�
øKUDFDW�0DO�0XNDELOL�$NUHGLWLI�$oPD� $oÕODQ�$NUHGLWLI�6D\ÕVÕ�
øKUDFDW�%HGHOL�gGHPH� <DSÕODQ�gGHPH�6D\ÕVÕ�
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Prefinansman Kredisi Açma� $oÕODQ�.UHGL�6D\ÕVÕ�
3UHILQDQVPDQ�.UHGLVL�.DSDPD� .DSDWÕODQ�.UHGL�6D\ÕVÕ�
3HúLQ�$oÕOÕú� 3HúLQ�$oÕOÕú�6D\ÕVÕ�
3HúLQ��9HVDLN�øúWLUD�.DSDPD� <DSÕODQ�.DSDPD�6D\ÕVÕ�
+�*��.�*�*LULú��7HPGLW� <DSÕODQ�*LULú��7HPGLW�6D\ÕVÕ�
.RPLV\RQODU� .RPLV\RQ�øúOHPL�6D\ÕVÕ�
+��*��.��*�dÕNÕú� <DSÕODQ�dÕNÕú�6D\ÕVÕ�
+�*��.��*�7D]PLQ� <DSÕODQ�7D]PLQ�6D\ÕVÕ�
'|YL]�.UHGLVL�øúOHPOHUL� <DSÕODQ�'|YL]�.UHGLVL�øúOHPL�6D\ÕVÕ�
G/ K Dövizli Çek Tahsile Alma� *O.�'|YL]OL�dHN�7DKVLOH�$OPD�øúOHPL�6D\ÕVÕ�
*��.�'|YL]OL�dHN�øúWLUD� <DSÕODQ�øúWLUD�6D\ÕVÕ�
*��.�'|YL]OL�dHN�6DWÕQ�$OPD� 6DWÕQ�$OÕQDQ�dHN�6D\ÕVÕ�
G/ K Dövizli Çek Kapama� '|YL]OL�dHN�.DSDPD�LúOHP�6D\ÕVÕ�
Gelen Dövizli Havale� +DYDOH�6D\ÕVÕ�
Giden Dövizli Havale� +DYDOH�6D\ÕVÕ�
.XU�)DUNÕ�YH�)RQ�7DKVLOL� <DSÕODQ�7DKVLODW�6D\ÕVÕ�
)RQ�'HYUL� 'HYLU�6D\ÕVÕ�
Döviz Kredisi/ Prefinansrnan Taahhüt Kapama�.DSDWÕODQ�7DDKK�W�6D\ÕVÕ�
'$%�7H\LGL��/LVWH�7DVGLNL� 7H\LW��7DVGLN�6D\ÕVÕ�
7H\LW�KDYHVL� <DSÕODQ�KDYH�6D\ÕVÕ�
øWKDODW�$NUHGLWLIL�$oPD� $oÕODQ�$NUHGLWLI�6D\ÕVÕ�
øWKDODW�$NUHGLWLIL�'HJLúLNOLN� <DSÕODQ�'HJLúLNOLN�6D\ÕVÕ�
øWKDODW�$NUHGLWLIL�9HVDLN�.RQtrolü� <DSÕODQ�.RQWURO�6D\ÕVÕ�
øWKDODW�7UDQVIHU�øúOHPOHUL� 7UDQVIHU�øúOHP�6D\ÕVÕ�
øWKDODW�0DO��9HVDLN��.�.��$oPD� $oÕODQ�.UHGL�6D\ÕVÕ�
Poliçe Kabulü� .DEXO�(GLOHQ�3ROLoH�6D\ÕVÕ�
)LUPD\D�9HVDLN�7HVOLPL� 7HVOLP�6D\ÕVÕ�
6LJRUWD�3ULP�7DKVLODWÕ� 7DKVLODW�6D\ÕVÕ�
3RVWILQDQVPDQ�$oÕOÕú��0HVDM�� *|QGHULOHQ�0HVDM�6D\ÕVÕ�
7HúYLNOL�øúOHP�.DSVDPD�$OPD��øVWLVQD�'�ú�P� øúOHP�6D\ÕVÕ�
7HúYLNOL�øúOHP�0�H\\LGH� øúOHP�6D\ÕVÕ�
7UDQVIHU�'ÕúÕ�'|YL]�6DWÕúÕ� <DSÕODQ�6DWÕú�øúOHPL�6D\ÕVÕ�
'|YL]�6DWÕú�øSWDOL� <DSÕODQ�øSWDO�6D\ÕVÕ�
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XBF	FBFBHJO5[�N�_�Z�K�\�T�R9W�V O5U�V O�V d!V
XGEAFBFBHJ��Z�K�N�M��)]�Z�\Å\�T�R9W�V O5U�V O�V d�V
��e1f�ehg

Berlin BürosuXBQ	FBFBH \$[�M�²�[S\�T�R9W�V O5U�V O�V d!V
^5F	FBFBHJI�K�N�M�N([�\`_�T�Y$[�O	K�Z�P
�5f	f�ehgJ½!k }G¦
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�5f	f	�	gJ§!m k jBn"¦Bt
�5f	fB�"g��)w6�Bk wBu3w5t"u?w6k w"x
�5f	f"�Bg v��1}Gz t
�5f	fB�"g

Çorum�5f	f	³	g��)w"n1y w6u3s6tB¦
�5f	fBµ"gq|3¦��5{ w
�5f	fB¸"g�¤)w6{ z rhjBn"m k
�5f	fBº"gJi(m l"w"n
�5fGeAf"g�p�{ w��6z �
�5fGeBehgJÆ�w6tB{ z ª�k Á w
�5fGe1�	g v�Á �As6t
�5fGeA�"g Ç$s5tA«G¦	{ }6wBr
®6F	FBFBH L�]�I�T�O)T�Z
�Bf	f�ehg v�t"r1w5k w3Æ(¦"¯"j	n	m
�Bf	f	�	g�� nhy w5t"¯6¦	{hÆ(¦	¯�jBn	m
�Bf	fB�"g�� �"u�m kBÆ(¦	¯�jBn"m
�Bf	f"�Bgq|!jGk n	m t!Æ(¦	¯"j	n	m
�Bf	fB�"gJi�wBu3n"¦Bt!Æ(¦	¯�jBn	m
�Bf	f	³	g�� n�rhjGtA}Bj5k ¦Bt!Æ(¦"¯"j	n	m
�Bf	fBµ"g�p�n"rAm xAjG�	m k6Æ(¦"¯"j	n	m
�Bf	fB¸"g���m �Aw6k ¯"w6r"z k6Æ(¦"¯"j	n	m
�Bf	fBº"gJ§�w"�Bm w6tAy j6�9Æ(¦"¯"j	n	m
�BfGeBehg�p�k �B¦Bk ¦	u¨Æ(¦"¯"jBn"m
�BfGeA�"g ��k wB¯��"s6t!Æ(¦	¯"j	n	m
�BfGeh�Bg v�t1y w5{ �Aw9Æ(¦	¯�jBn"m
�BfGeA�"g�p�}5m k t�j3Æ(¦"¯"j	n	m
�BfGe1³	g��)w��1nAjGk mhÆ(¦	¯�jBn"m
�BfGeAµ"g v�}Bw5t"w9Æ(¦"¯"j	n	m
�BfGeA¸"g�¤�¦	k n�w9Æ(¦	¯�jBn	m
�BfGeAº"g���j5tBm �B{ mhÆ(¦	¯�jBn	m
�Bf"�6f"g��)s6tA�Aw9Æ(¦	¯�jBn	m
�Bf"�)ehgq|�w5{ w�y �Aw9Æ(¦	¯�jBn	m
�Bf"�B�	g ¢�w6t�Æ(¦"¯"j	n	m
�Bf"�	�Bg�� �"u�m yBÆ(¦	¯�jBn	m
±BF	FBFBHJI�K�L�_$K�N�P L(R!K�N
³6f	f�ehg���w6t6z x�u?w6tB{ w6k
�
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(N���
0(5.(=�%$1.$6,1,1�23(5$6<21(/��7(0(/��$.7ø9ø7(/(5ø�
E	 "��V ²�T�Z�K�Z�L�V�a�Z�]�I�] Q5 ���T�X5 "��V ²�T�Z�K�Z�L�V�a!Z�]�I�]
T�ÈÅÉ Ê	Ë6Ì$Í I�ÎGÍ�Ï	ÍGÌ5Ð$Ñ6Î	ÊGÒ ÈÅÒ

¤)w5t"r�t�s"y5¯"w	n�r"zA�Bk s"«Gk wBu�z
¤)w5t"r�t�s"y5¯"w	n	z uÓm x	{ j5u�{ j5k m
��s6{ w	xBz u?w!�1j5tBm1¯"w5t"r�t"s�y6�	z rhw5k z { u3w	nBz

I�ÎGÍ�Ï	ÍGÌ5ÐÕÔ ÎGÖ�Ò Í3Ð ×	ÊGÔ É ÈÓÎ5Ô Ò ÍGÈ�Î	ÊGÒI�ÎGÍ�Ï	ÍGÌ5ÐÕÔ ÎGÖ�Ò Í�ØG×GÙ5Ì$Ô Î5Í�È�Î"Ê�Ò
I�ÎGÍ�Ï	ÍGÌ5ÐÕÔ ÎGÖ�Ò Í�ØGÎ6Ú$Ò ÐÕÒ ÈÅÒ
L�Û�Ñ5×�Ü6Î6ÈÅÑ�ÖJÝJÌ$ÖJÐ$É ÜGÔ ×5ÈÅÔ ×5Ö�É
�(×	ÞBÍ6×�É ÜGÔ ×5ÈÅÔ ×5Ö�É Í�É Í�Ø�ßBÞ�×5Í�Ô ×GÍGÈ�×	ÊGÉ
�(×	ÞBÍ6×�É ÜGÔ ×5ÈÅÔ ×5Ö�É
½�k y w3r1w	nAw�m x"{ j5u�{ jGk m
¤�� i�à { j5k }Bj?¯"w5t	rAt"s�yGm x	{ j6u9j9l�j�m u��"w?m x	{ j6u�{ jGk m
¢(j	�	t�j3wB�	z { z xB��rhw6�"w5t6z x�l�j9«G�	t	¯"s"�"¦	t"°Aw!l�j"�Bt�j5{ jGkBw5k w	n	z��"w6k j6rhj	y { jGk m t�y wBr�m ¯BmAm x	{ j6u�m
¤)w5t"r�t�s"yB}	j5�"s5{ w6kJz tBz t��"�Bk �Ay �	{ u9jBn	m»lAj9y w6r�m ¯Bm1o lAj	�BtAj�u9j5k rhj"�B{ jGk m�}Bw5�Bm { �
i�w5�1y j?¯	w6t	r�t�s"y { w5kJz t�y j	n"�Bm y m
p$u�m n1�As6t�l"w��Bm �1j"y m

a�É ÜB×�É Ü�Ô ×6ÈÅÔ ×GÖ�É
� }Bw5k j�|!jGk rhj	�	m�«Gm x1jG{ j5k m t�}	j��Aw6�6z { w5t9m x	{ j6u�{ j5k
Æ(¦	¯�j9«Gm xAj5{ jGk m

I�ÎGÍ�Ï	ÍGÌ5ÐÕÔ ÎGÖ�Ò Í�Ø�Ì$Ô Î	ÜGÒ È�ØGÎGÍ�á"×GÏ	É Ô È�×	ÊGÉ
�BjGk n	¦�}	j3«5m xAj	n	mAm x	{ j6u�{ jGk m
�BjGk n	¦�}	j3«5k ¦"�6{ w6kJz tBz t�y jBn	{ m uw6{ z t"u?w"nBz
� �Ay w5{1m x	{ j5u�{ j5k m
¤)w5t"r�t�s"y { w6kJz t9m u��"w?m x	{ j6u�{ j5k m

I�ÎGÍ�Ï	ÍGÌ5Ð$I�Î"Ê�ÏBÒ â5Ò Ô ÎGÖ�Ò	Ï�Ì�ÍBÝ ×GÖJÎGÍBÊ�Ò
Y)ÎGÖJÎ�Y$Ì�Ô É Ð�É ÏAÎ	ÊGÒ K�ÖJÎ	Ü	Ð�Ò ÖÕÈ�Î!ãB×!Ë6Î"ËGÒ Í3ÝJÎ	ÎGÔ É Ë6×"Ð�Ô ×5Ö�É

v�k w"x1yJz k u3w��AwB�5z { u?w"nBz
v��"{ z r�j5r1s6t"sBu�m r�«Bj5{ m x"u9jG{ j5k5¯B�B{ y jGt	m tBm t9�"w��6z k { w6t	u3w"nBz
p$r1s6t"sBu3j"y k m r�u3s	}	jG{ { j5k j�m { m x"r�m t!�Aw6{ z x"u3w5{ w6k©)w5k w3�	s5{ m y m r1w	n	z�k wB�	s6k ¦	tB¦	t3��w"�6z k { w5t"u3w	nBz
��z { { z r��6k s	«5k w6u�lAj�¯B�Ay �hj?�1w5{ z x"u3w6{ w5k z
©)w5k w3�	s5{ m y m r1w	n	z t6zAm �B{ j5u9j6r�l�j3s5{ ¦Ax"u3w	nBz t"w!�A�5tAjG{ m r��Aw5{ z x�u?w6{ w5k"�AwB�Bu3w6r©�jGk m �As	}5m r�lAj���jGk m �As	}5m r�s6{ u?w��Aw5t��Aw��	z tB{ w6kJz t9�"w��6z k { w5t"u?w"nBz
©)w5k w3�	s5{ m y m r1w	n	z t6zhs5{ ¦�xhy ¦Bk u3w"�Aw!�A�5tAjG{ m r�m r�y m n�w"}Gm¼�A�5tAjG{ m u¨w6t	rhj"y m1oJ� �)v��©)w5k w3�	s5{ m y m r1w	n	z t6zhs5{ ¦Ax1y ¦Bk u3w"�Aw!�A�5tAjG{ m r�¯"j6r�{ jGt1y mhw6t	rhj"y m

R9ÎGÔ ÉhÊ�É Ê	ÐJ×6È¨ãB×�Ù�É Ë6Î"Ê6Î5Ô ÎGÖ�Ò Í�É Þ	Ô ×GÍGÈ�×	ÊGÉ
|9w6{ m1rhj	n	m u�m t!w5t"w6{ m �Bm �1w5k w"x1yJz kJz { u3w	n	z�l�j�k wB�	s6k { w6t	u3w	nBz
�(w"yJz kJz u�l�j�ÁJm t�w5tAn"u3w5t!w5k wB�"{ w6kJz tBz t9m �B{ jGt"u9jBn	m
¤)w5t"r1w!l�j?�����)à { w5k °1w���w"�6z k { w5t�w5t�«B�"��j"y m uän	m n1y j5u�m�Á s6k u�"w6rhj"y m t	m t!}	jGk { jGt"u3j	n	m©�m �Aw	nAw5{ w6kJz t�y w6rAm ¯6m �1w5k w"x1yJz k z { u3w	n	z �"k w6�	s6k { w6t	u3w"nBz�l�j9}Gm �	jGkBw5k w	xhyJz k u3w6{ w5k

R9×GÖ�Ï�×"Þ3I�Î5Í�Ï�Î	ÊGÒ�a!ß�Í)Ô ß�Ï��(Î	Þ	É Ë6×"Ð�Ô ×5Ö�É Í)É Í�å5Î"ÞBÒ Ö�Ô Î5Í�È�Î"Ê�Ò
R�I�ÏBÖJ×BØ�É"É Ü�Ô ×5ÈÅÔ ×5Ö�É� n�r1s5t1y s!l�j?w�l"w6t�n�Á w5m �!s5k w5tB{ w5kJzAm { j�m { «5m { mAm x	{ j6u�{ jGk
�$æ�|?¤�r�k jB}5m { jGk mAm { j�m { «Gm { m»�A�6t�j"y u9jG{ m r�l�j�m �"w5�	t"wBu3j5tBm t9�"w��6z k { w5t"u?w"nBz

      1990 öncesinde orta vadeli reeskont  kredisi.takibiI�ÎGÍ�ÏAÎGÔ Î5ÖJÎ�ã	×3\�R9W��5Ì$Í)Û�Í6Î�ã	×GÖ�É Ô ×5Í�ÏBÖJ×BØ�É Ô ×GÖ
K�Þ�Î6ÈÅÉ"È�×"ãBØ�Û6Î"Ð5ã	×�Ï	ÖJ×6Ø$É1Ý ÎGÉ Þ!Ì�ÖJÎ5Í)Ô   çBß5â5ÖJ×"ÐÕçBÏ�Ì)ÈÅ hãB×?È�Î	ÊGÖJÎ	ÝÕÔ ÎGÖ�É Ô ×�È�×�ã6Ø$Û5Î"Ð�Ò Í9ãBÎ6ØG×!ãB×�Ð�ß�Ö�Ô ×GÖ�É
M�Î"ËGÍ6ÎGÏ9M�Û�Ô Ô Î5Í)Ò ÈÅÒ Í�Ò	_�×"ÊBÐ ×GÏBÔ ×5È�×��GÌ$Í�Û�É Ô ×�É Ô è$É Ô É	É ÜGÔ ×5ÈÅÔ ×5Ö
¾$Ì�Ö�Û�Í�Ô Û�Ï�Î5ÖJÜGÒ Ô Ò Ï	Ô Î5Ö�Ò Í)Ò Í�Ø$ßBÞ�×5Í)Ô ×GÍGÈ�×	ÊGÉhãB×�É Þ	Ô ×GÍGÈ�×	ÊGÉ
]�ÈÅÛGÈÅÉ�Ø$É ÊGÙGÌ$Í�É Ñ�É Ô É Ð ×GÍ�É Í�Ø$ßBÞ�×GÍ�Ô ×5ÍGÈ�×	Ê�É�ãB×�É ÞBÔ ×5ÍGÈ�×	ÊGÉ¾$Ì�Ö�Û�Í�Ô Û�Ø)é6ã5É Þ�ØG×"ã5É Ö�É ÜGÔ ×5ÈÅÔ ×5Ö�É
K�á5Ò Ï3Ù�É ËBÎ	ÊBÎ�É ÜGÔ ×5ÈÅÔ ×GÖ�Éê	m rAm }Gm y j�y wBr�m ¯6m
ë |?��¤�y w6�AlBm {¼l�j?¯	s5t�s3�6m �	~ m x"{ j5u�{ jGk oq¡�j6�	s5� y j5k n�k j5�"sG� }6s	�5k ¦A}6w6t�w6{ z u�� }6s"�Gk ¦�}Bw5t�n�w�yJz u3�� ��w5{ j�l�j?r1s"y w	n1�As6t��1�5tAy j5u�m �"{ j��Aw6�6z { w5t9m x	{ j6u�{ jGk6oq¡�j6�	s5� y j5k n9k j5�"sG� }Bs	�5k ¦A}6w6t�w6{ z u�� }6s"�Gk ¦�}Bw5t�n�w"y z u3�
¥�w��Bm t�j�m { j��Aw6�6z { w5t9m x	{ j6u�{ jGk
v�k w	°	zArA¦Bk ¦	u�{ w5k w�m { m x�r�m t9m x	{ j5u�{ j5kR�I(ì Í�Ò Í3ÐJÎ5ÖqÎ"Ý�Ì�Ô Ø�Û5Ú$Û�Ù�É Ë6Î"Ê6Î�É Ü�Ô ×5ÈÅÔ ×5Ö�É
��êB~Ar1w5k xBz { z �Gzh}B�"lBm ��l�j9j	Á j6r�y m ÁGm x	{ j6u�{ j5k m1o y w6k w"Á6s5{ }5¦��5¦"�¢�w"}Bj5{ m»��êB~ rhw5k xBz { z �Gzh}6��lBm ��lAj3j"Á j6r�y m Á�m x"{ j5u�{ jGk m1o	Á s5k í�w5k }3�Jo y w5k w"Á5s6{ }G¦A�G¦��
��j6�	s?m x	{ j6u�{ jGk mho y w6k w�Á5s6{ }G¦A�G¦"�
��ê�}Bj6�	s9w5{ z x�n�w"y z x9m x	{ j6u�{ jGk m
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§!�Bt	m �"mA{ m u�m y5o §9� êA�)m x"{ j5u�{ jGk m
��êB~ }Bj6�	s9w5{ z uÓm ��w5{ j	n	mAm x	{ j6u�{ jGk m

R�I(ì Í�Ò Í3ÐJÎ5ÖqÎ"Ý�Ì�Ô È�ÎBØ$Ò Ú$Ò	Ù�É Ë6Î"Ê6Î�É ÜGÔ ×5ÈÅÔ ×5Ö�É
��êB~Ar1w5k xBz { z �Gzh}B�"lBm ��l�j9j	Á j6r�y m Á�m x	{ j6u�{ j5k m1o y w6k w"Á6s5{ u3w"}�z �Gz �
¢�w"}Bj5{ m»��êB~ r1w6k x	z { z ��z�}6��lBm ��l�j9j"Á j5r»y m Á�m x	{ j6u�{ jGk m1oBÁ s5k í�w5k }?� o y w6k w�Á5s6{ u?w"}�z ��z �
��j6�	s?m x	{ j6u�{ jGk mho y w6k w�Á5s6{ u?w"}�z �Gz �

_(é6ãGÉ Þ"H ×	Ý ×GÏ1Ð�É Ý$É ÜGÔ ×5ÈÅÔ ×GÖ�É î è�é5ÊBÐ ×GÖqèG×�Í�É Ð ×GÔ É Ú$É ÍGØG×5ÏBÉ"ÏBÛ�Ö�Ô ÎGÖ�Ò Í�å6×	ÊBÎGÙ�Ô Î5Í�È�Î"Ê�ÒAØ�Î5å�É Ô ï
Y�É Ë6Î"Ê6Î�ÐJ×6ÈÅÉ Í6Î	Ð$É ÜGÔ ×5ÈÅÔ ×5Ö�É��Î	Þ	É Í6×�V Ü�Ô ×6ÈÅÔ ×GÖ�É ��Î	Þ	É Í6×6ì Í�É Í�Ø$Ò Ü�Ñ5Ì�Öqá?É Ü�Ô ×5ÈÅÔ ×5Ö�É
v�{ z t�w5t�}�z x!r�k j	}Gm { j5k
¢(jGk m { jGt�}Gz x�r�k jB}5m { jGk
¢(jGk m { jGt�l�j3w5{ z t"w5t9�	m ¯"j5{ jGk

��Î	Þ	É Í6×3ÎBØ$Ò Í6Î�É á?Ñ5Ì$ÖÕá6Ô ÎGÍGÈ�Î�Ù�ÖÕÌ�è$ÖJÎ5ÈÅÔ Î5Ö�Ò Í)Ò�Ë�ß�Ö�ß6ÐqÈ�×
��� ¤)i`u?w6{ m�nAj5k lBm n�m x	{ j6u�{ j5k m
¥�w��Bm t�j�m ��w5{ jBn"m¥�w6{ r1w9w5k �
��s"�Gk ¦�}Bw5t�n�w"y z x	{ w5k

²�Î	ÐÕÒ Ö�Ò ÈÐJ×"Ü	ã5É ÏBÔ ×5Ö�É	É Ô ×�É Ô è�É Ô É	É ÜGÔ ×GÖ)î6\)×	Ü"ãGÉ Ï9I�×5Ô èG×	ÊGÉ	É Ô ×�É Ô è$É Ô É�Ø$ÛBËGÛ�Ö�Û�Ô Î5Ö�Ò Í9Ë6Î5Ù)Ò Ô È�Î	ÊGÒ�ï
V å�ÖqÎBâ	Î"Ð5ÐJÎBÎ5å�å)ßBÐÕÔ ×GÖ�É Í�É�èG×5ÖÕá"×GÏ!Ø$Ò Ü�Ò"É å�ÖqÎBâ	Î"Ð�Ô Î�ÏAÎGÙ6Î	ÐqÈÅÒ Ü�Ì$Ô Î5Í3Ý�É Ö�È�Î5Ô ÎGÖ�É Ô ×�É Ô è�É Ô É	É ÜGÔ ×6ÈÅÔ ×GÖ
_���V ��É Ô ×�É Ô è$É Ô É�Ø$ß6ÞA×GÍ�Ô ×6È�×GÔ ×5Ö�ç�é�Ø�×6È�×GÔ ×5Ö5ãB×�ÐJÎ5å6ÊGÉ Ô Î"Ð�Ô Î5Ö\�T�M���Î"ÞBÉ Í6×�å5×"Ê6Î5Ñ)Ò�ãB×!ãB×5ÖÕè$ÉhÐJÎGåBÊGÉ Ô Î"Ð�Ò Í6Î�É Ô É ÜGÏBÉ Í�É Ü�Ô ×6ÈÅÔ ×GÖ
I�ßBÐqá"×�M�ÎGÍ�Û�Í)Û9ã	×�M�ÎGÖJÎGÖ�Í6Î5È�×5Ô ×GÖ)èG×GÖJ×BÚ�É"ÏBÛ�Ö�Û)Ô ÎGÍ3ÝJÌ�Í�Ô Î5Ö�É Ô ×�É Ô è$É Ô É"É Ü�Ô ×5ÈÅÔ ×5Ö
R�Û)å6Î5Ñ)É Ö�É Ô É ÜGÏBÉ Ô ×5Ö�É_(é6ãGÉ Þ9Z�×	ÞA×GÖ ã²�é�Í6×"Ð�É ÈÅÉ _(é6ãGÉ Þ9Ñ�ß6ÐJá	×"Ê�É	É Ü�Ô ×6ÈÅÔ ×GÖ�É
R�Û)å6Î5Ñ)É Ö�å6×"Ê6Î5Ù9ãBÎ	Þ	É Ë6×"Ð�Ô ×5Ö�ÉK�Ö�Ñ)É Ð�ÖJÎhð
_(é6ãGÉ Þ!ØG×GÙ5Ì�Ô ÎGÖ�Ò�îJÙGÌ5ÞBÉ Ê	Ë6Ì�ÍGçAÊBÎGÍ6Î�Ë�É Ô ×"ÜGÈ�×!ãB×�ÐJ×6ÈÅÉ Í6Î	ÐJï
T�ÝJ×5ÏAÐÕÉ Ý��¦	k y m ��m�j	Á j6r�y m ÁBnAj"l	r�m �Aw�yJz
��¦	k y }Gz xBzhj"Á j6r�y m ÁBnAj	l	rAm �Aw"yJzK�Ô ÐÕÒ Í�É Ü�Ô ×5ÈÅÔ ×5Ö�É

R9×GÍ�ÏBÛ�Ô	Ï	Ò ËGÈ�×"Ð$ÙGÌ$Ö Ð ÝJé5ËGÔ ×GÖ�É
_(é6ãGÉ Þ9Ö�É Ê�Ï�Ë5é$Í6×	ÐÕÉ ÈÅÉ¢�w6k { z r�y w5�An	m n	m
©�m �Aw

sa riskinin ölçümü��k jB}5mAk m n"rAm tBm t�y w6rAm ¯6m
©�j5k Á s6k u3w5tAn�}	jB�	jGk { jGtA}Gm k u3j	n	m
ê"m r�m }Gm y j�k m n"r�m t	m t�y w6r�m ¯Bm
½��"j5k w	nh�As5tAjG{Ak m n"r�m t�y wBr�m ¯6m

R9×"ã	Þ	Û5Î"Ð \�ß)Ö�Ï9Y)ÎGÖJÎ	ÊGÒ	M�Ò ËGÈ�×"Ð�É Í�É	M�Ì�Ö�ÛGÈ�Î�R9×�ã	ÞBÛ6Î	ÐÕÒXGEA±B´!Ê6Î�Ë�Ò Ô Ò	Ï�Î5Í�Û)Í6Î3è�é�ÖJ×3á	×5ÏBÔ ×5ÖJ×�É Ô É Ü�Ï	É Í�Ø$ß6ÞA×GÍ�Ô ×5È�×5Ô ×5Ö�É Í9ËBÎGÙ�Ò Ô È�Î"Ê�Ò
V å�ÖqÎBâ	Î"Ð$Öq×�ðñÉ ÈÅÉ�È�×�ã	Þ	Û5Î"Ð�Ò
V Ð�å6Î5Ô Î	Ð$ÖJ×hðñÉ ÈÅÉ"È�×"ã"ÞBÛ6Î	ÐÕÒV å�ÖqÎBâ	Î"Ð�ÒhÐJ×"Ü	ãGÉ Ï9È�×�ã	ÞBÛ6Î	ÐÕÒ
²�ÎGÑ6ÎGÍ5â6Ò1Ê6×5ÖÕÈ�Î"ËB×�È�×�ã	ÞBÛ6Î	ÐÕÒ
M�ÎGÖJÎ�Ù6ÎGÖJÎGÍ�Ò Í?Î5ÏBÔ Î5ÍGÈ�Î	Ê�Ò Í)ÒAé$Í)Ô ×5È�×?È�×"ã	Þ	Û5Î"Ð�Ò
M�ÖJ×6Ø$É Ô É�È�×GÍ�ÏBÛ�Ô"ÏBÒ Ë5È�×	Ð$É Ü�Ô ×5ÈÅÔ ×5Ö�É"É á5É Í?W�Y�M(ì Ë6Î3è�é$Ö�ßBÜ�Ñ)É Ô Ø$É ÖÕÈ�×
I�ÎGÍ�ÏAÎ6â6Ò Ô Ò Ï�ãB×3Ø$É ÚG×GÖGÝ�É Í5Î5ÍBÊ6Î5Ô	ÏBÛ�Ö�Û�Ô ÛBÜ�Ô Î5ÖJÎ�É Ô É Ü�Ï	É Í�È�×"ã"ÞBÛ6Î	ÐÕÒ Í�É ÞBÔ ×5ÍGÈ�×"Ê�É�ãB×3è�é�Ö�ßBÜ�Ñ�É Ô Ø�É Ö�É Ô È�×	ÊGÉV Ð�å6Î5Ô Î	ÐqçBÉ å�ÖJÎ6â"Î	Ð6ãB×�ÐJ×"Ü	ã5É Ï9È�×�ã	ÞBÛ6Î"Ð�Ò	å6Î5ÏBÏ	Ò Í5Ø�Î�É ÍBÐ�É Ï�Î5ÔA×	Ð Ð�É Ö�É Ô ×GÍ�ØGÎ"ã	Î�Ï�Ì�Í�Û�Ô Î5Ö�Ò"É Ô ×�É Ô è$É Ô É"É Ü�Ô ×5ÈÅÔ ×5Ö
¿�×	ÜGÉ ÐÕÔ É"È�×�ã	ÞBÛ6Î	ÐÕÔ ÎGÖ�É Ô ×�É Ô è$É Ô É	É Ü�Ô ×6ÈÅÔ ×GÖV Ü5á6É	_�é5ã5É ÞBÉ	��×	ÊBÎGÙ�Ô Î5Ö�ÒòM�R�_�\���óBW�_��£ÎBá5Ò Ô È�Î	ÊGÒhãB×�å6×	ÊBÎGÙ�Ô Î5Ö�Ò Í�É Ü�Ô ×�Ë�É ÜGÉ	É Ô ×�É Ô è�É Ô É	É ÜGÔ ×6ÈÅÔ ×GÖ
M�R�_�\���óBW�_��`Ý ÎGÉ Þ9É ÜGÔ ×5ÈÅÔ ×5Ö�ÉhãB×?ÈÅÛ�å5Î"Ê6×5Ñ6×�ÏAÎ"ËGÒ Ð�Ô Î5Ö�Ò Í�Ò Í3ÐJÎ5ÏBÉ Ñ�É
M�R�_�\���óBW�_�� é�ØG×5È�×�É ÜGÔ ×5ÈÅÔ ×5Ö�ÉM�R�_�\���óBW�_�� é�ØG×5È�×!Ë6Î"Ê6ÎBÚ$Ò	É ÜGÔ ×5ÈÅÔ ×5Ö�É
M�R�_�\���óBW�_��`Ý Î	Þ	Ô Î?é�ØG×5È�×�É ÜGÔ ×5ÈÅÔ ×5Ö�ÉM�R�_�\���óBW�_���É Ô ×�É Ô è$É Ô É"È�×�ã	ÞBÛ6Î"Ð)á"ÎGÔ Ò ÜGÈ�ÎGÔ ÎGÖ�Ò
M�R�_�\���óBW�_���É Ô ×�É Ô è$É Ô É1Ð ÎGÍ�Ò ÐÕÒ ÈôÉ ÜGÔ ×5ÈÅÔ ×GÖ�ÉhãB×�ÖJÎGÙ5Ì$Ö�Ô Î5È�Î
M�R�_�\���ó W�_���É Ô ×�É Ô è$É Ô ÉAÎGÖJÎ"ÜBÐÕÒ ÖÕÈ�Î3èG×GÔ É ÜBÐÕÉ ÖÕÈ�×?á"ÎGÔ Ò ÜGÈ�ÎGÔ ÎGÖ�ÒM�R�_�\���óBW�_��õãB×GÖJÎ"Ê6×"Ð�É ÜGÔ ×5ÈÅÔ ×GÖ�É
M�ÖJ×6Ø$É"È�×5ÏAÐÕÛ)Ñ�Û9ã	×9ÊGß)Ù6×5Ö�å5×"Ê6Î5Ù�â5ßBÞ"ØGÎGÍ�Ò	Ñ6Î"Ê�Ò È�ç"ÈÅÛ)å6Î"ÝJÎ"Þ�Î�ã	×9ÊB×"ã5Ï3É Ü�Ô ×6ÈÅÔ ×GÖ�É²�Û)Ö ÐJØ�Ò Ü�Ò	V Ü5á6É1Ê5Ì$Ö�Û�Í)Ô ÎGÖ�Ò Í�Ò Í�áBé5ÞBßGÈÅß�Í6×�É Ô É Ü�Ï	É Í�å�É Þ	È�×"Ð�Ô ×5Ö
��×	ÊBÎGÙ3ÊBÎGå�É Ù�Ô ×5Ö�É Í)É Í�Ñ)É Ô è�ÉAØG×6Ú$É Ü�É ÏBÔ É Ï�ã	×�å6×	ÊBÎGÙ�é5Þ�×"Ð�ÉhÐJÎGÔ ×GÙ�Ô ×5Ö�É
�(×GÖ�É1Ð ÎGÑ6Î5Í)Ò Í�Ò Í�Ì$Ô ÛBÜ	Ð�Û�Ö�Û)Ô È�Î"Ê�Ò ç"è$ß)Í5â"×GÔ Ô ×	ÜBÐÕÉ Ö�É Ô È�×"Ê�É�ãB×�Ê�Û�Í�Û)Ô È�Î"Ê�ÒM�Î5ÈÅÛ5Ì6Ë�Û�Í�ÛI�É Ô è$É Ô ×GÍ5Ø$É ÖÕÈ�× V ÊBÐ Î	ÐÕÉ ÊBÐÕÉ Ï1Ê6×GÔ"_�×BÚ�×5Ö�Ô ×GÍ5Ø$É ÖÕÈ�×�ã	×�K�Í5Î5Ô É Þ!á	Î5Ô Ò ÜGÈ�Î5Ô ÎGÖ�Ò
Y)ÎGÖJÎ5ç	Ñ6ÎGÍ�Ï�Î!ãB×�ÖJ×B×5Ô1Ê6×5ÏAÐJé$Öq×�É Ô É Ü�Ï	É Í�É ÊBÐ Î	ÐÕÉ ÊBÐÕÉ ÏBÔ ×GÖ�É Í�ØG×GÖ�Ô ×5Í�È�×"Ê�É�ãB×!Ë6Î�Ë�Ò Í�Ô Î5Í�È�Î"Ê�Ò©)w6k w5��¯	w6t	rhw�l�j�k jBjG{»nAj5r»y �5k j�m { m x�r�m t�j5r1s6t"sBu�m r�}Bj	�Bj5k { j5t�}Gm k u9jG{ j5k m t��Aw"�	z tB{ w6t	u3w	nBzö ��w"�"{ z r�¯6�	{ y j5t
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¥�w�Á y w6{ z r�¯"w	n	z t9¯B�B{ y j5tBm
v��"{ z r��	w6k w"n�w5{»}G¦	k ¦	u�lAj�¯"w5t"r1w5{ w6kB}5¦Bk ¦	u�¦
§!�Bt	{ �	r��hjBx	m y { m1�	w6k w"n�w5{h¯6�A���	r�{ �"r�{ jGk m t9m �B{ jGt"u3j	n	m
¥�w�Á y w6{ z r�¯"w5t"r1w5{ w6kJ�A�	w6k w!l�j?r�k j	}GmAm nhy w"y m n1y m r�{ j5k m
ª�{ ¦An	{ w6k w6k w	n	zhjG{hr�m y wB�6{ w5k z�l�j�m n1y w"y m n1y m r�{ jGk m t9m t"°1j5{ jGt"u3j	n	m �1w5k w"x1yJz k z { u3w	nBz �Aw5t"rhj"y9Á s6k u�{ w6kJz tBz t��1w5tBz y { w5t"u3w	nBz
ª�{ ¦An	{ w6k w6k w	n	zAr�¦	k ¦	{ ¦�x	{ w6kGm ��m t9��jGk m �As	}5m r��Aw6{ z x"u3w5{ w6kJz t3��w"�6z k { w5t"u3w	nBz
��m �	jGk6u3w5{ mAm n1y w"y m n1y m r�{ j5k m t9�Bk j	y m { u9j	n	m
��z { { z r!k wB�	s6k ¦	t3��w"�6z k { w6t	u3w	nBz¡�j	jG{»nAj5r�y �5k6¯6m { w6t"�As6{ w5k z t6z t�w6t"w6{ m �Bm

À�ØG×5È�×5Ô ×5Ö�_�×GÍ5èG×	ÊGÉ	V Ê	ÐJÎ"Ð�É Ê	Ð�É Ï	Ô ×GÖ�É Í�É Í�ØG×GÖ�Ô ×5ÍGÈ�×	ÊGÉhãB×!Ë6Î�Ë�Ò Í�Ô Î5ÍGÈ�Î	Ê�Ò
       Ödemel

jGkG��j5t�«G~"m { m x"r�m t9m n1y w"y m n1y m r�{ jGk m t!j6r1s6t"sBu�m r�}Bj	�Bj5k { j5t�}Gm k m { u9jBn	m � �"j5k m �As"}Gm r�s6{ w5k w6r��Aw"�	z tB{ w5t"u3w	nBz
|!jGk rhj	�3¤�� ¯"w5t	rhw5{ w6k	l�j3���)��}B�"l	m �B{ mAm x	{ j6uÓk wB�	s6k { w6kJz
��¦Bk m �	uä«	jG{ m k	«Gm }	jGk"l�j?¯	w�lB¦B{»y m °	~ w6t	rhj"y m
��}Bj6u3j5{ jGk	}Bj5t�«	jBn	m¼y w5�"u�m t��Aw6{ z x"u3w6{ w5kJz
ª�{ ¦An	{ w6k w6k w	n	zAr�¦	k ¦	{ ¦�x	{ w6k w�«6�6t�}	jGk m { jGt!�	}	j5u9jG{ j5kB}	jGtA«Bj	n	mAm { j�m { «Gm { m1k wB�	s6k { w5k©)s6k y Á �"���Aw�yJz k z u�{ w5kJz�n1y sBr�¦
�(wB¯	w6t"°	z�nAjGk u?w��1j3w5t"rhj	y m

I�É Ô Î5Í5áBÌ
M�Î5ÈÅÛ5Ì6Ë�Û�V Ô É Ü�Ï	É Ô ×5Ö�É
¤)w6t	r1wBu�z ��§�jGt�j5{���¦	k ¦	{ ¦3m { j�m { «Gm { m1m x	{ j5u�{ j5k¥�w6{ r�{ w�� { m x"r�m { jGk
¤)w	n	z tB{ w?m { j	y m x	m u
©�k s�y sBr1s5{A�	m �	u9j	y { jGk mR9×GÖ�Ï�×"Þ3I�Î5Í�Ï�Î6â6Ò Ô Ò Ú�Ò"��É Þ	È�×"Ð�Ô ×5Ö�ÉR�I(ì â	×!�(×GÖ�É Ô ×GÍ��É Þ	È�×"Ð�Ô ×GÖ ��k j	}GmAk m n"r�¯Bm { «Gm { j5k m tAj�m { m x"r�m t9m x	{ j5u�{ j5kÂ�jB«Bw"y m Á�t	m y jG{ m r�{ m»Á jGk }Gmhr�k j	}Gm»lAj�r�k jB}5m1r1w6k yJzAm x	{ j5u�{ j5k m
¡�m n"r�u3j5k r�j	�Bm tA}Bj9}Bj	�Gm x	m u3j?r1s6tB¦�¯6m { «5m { jGk j�m { m x�r�m t3k w6�"s5k { w6u3w5{ w6k"l�j9y w6¯B{ s9nAj"y { j5k m t	m t�s6{ ¦�x1y ¦Bk ¦	{ u3w	nBz¤)w5t"r1w�}�z xBz1u3w5{ m1r�¦	k ¦"u�{ w5k5m { j�m { «5m { m1¯Bm { «Gm�}	jB�5m x	m uÓm x	{ j6u�{ j5k m
©�k s�y jBnhy s5{ ¦�nAj5t�j"yGm x	{ j6u�{ j5k m
¤)w5t"r1w6u�z �9�Bm nAn1j3n1jGt�j"y { j5k m tAj�m { m x"rAm t3m x"{ j5u�{ jGk¤)w5t"r1w6u�z �!�1j5rA{ jGk mAm { j�m { «Gm { mAm x	{ j6u�{ jGk
� r�m»«G�	t3m �"¯	w6k { z��AjBnAw6�6{ w6k�A÷�~1i��"j	n	m u9jGt�r1w�y w5{ s"«G{ w6kJz
�$w5k m Á jG{ j5k	�(�6t�j"y u9jG{ m �5m t�j�m { m x"r�m t9m x	{ j6u�{ j5k

     TL. albümü
     Para Müzesii�w5�1y j?�	w5k w5{ w6k5m { j�m { «5m { mAm x	{ j6u�{ j5k
¤)w5t"r�t"s�yGm t�°1jG{ j6u9j�o�p��B{ m �	m ¯6k j3�)m x	{ j6u�{ jGk m
�)s5{ j6rhn	m �As6t�lAj3}	jB�5m x1y m k u3j3w6u3w	�"{ z��"¦	k y }Gz xBz»�(ê	~ y w6{ j5�B{ jGk m
�$w	n�w6k k ¦AÁG|!j"l�}G¦�w"yJzhi(m «6s6k y w��6s5t	¦3m { j�m { «5m { mAm x	{ j6u�{ j5k��¦Bk y }�z x	z1w�y w	xAj5{ m r!��w5k °Aw6u3w6{ w5k z �"{ w�m { «5m { mAm x	{ j6u�{ jGk
��z x!r�k j	}GmAm x"{ j5u�{ jGk m��¦Bk y }�z x	z t"w!��êB~1i�j	l	r�m �Aw"yJz»l�j9��¦Bk y }�z x	z���êB~1}	j5�"s?��jBnAw6�B{ w5k z t6z t�y wBr�m ¯6m

I�ÎGÍ�ÏAÎ6â6Ò Ô Ò Ï9��É Þ"È�×	Ð�Ô ×GÖ�É
��¦Bk ¦	u�lAj�r�¦	k ¦	{ ¦�x	{ w5k w9w6m y5u9j	l�}5¦"w�yG�AjBn�wB�6{ w6kJz tBz t9m x	{ j	�"m x"mAm { j�m { «Gm { mAm x"{ j5u�{ jGk
§�j5k �hj5r�rAm x	m { jGk j9�1w6�5z { w5t!�	}	j5u9jG{ j5k
¥�w�l"w5{ j�l�j9x	m ÁJk jG{ j6u9j�m x	{ j5u�{ jGk m
|�w	}	jGtBmh�	w6k w
��w6�Bm { m1u�¦	�"wB¯6m k { m r�w5t	{ w	x�u?w"nBz�m x"{ j5u�{ jGk mp$u3w5tAj	y j5t�y j	l�}5m�jB}5m { jGt�r"z �Au3j"y { jGk j�m { m x"r�m t9m x	{ j5u�{ j5k

R9×"ã	Þ	Û5Î"Ð�Ò Í9ËGß�Ö�ßBÐÕß)Ô È�×"Ê�É"É Ô ×�É Ô è$É Ô É"É Ü�Ô ×5ÈÅÔ ×5Ö
¶�j5r�j�� { m x"r�m t�|�j"lA�B¦�w"y5m { j9lAjGk m { j5t�«6�6k j	l	{ jGk m t��"�	k �1y �B{ u9j	n	m�(w"yJz kJz u�y j	x1lBm r�u3j"lA�B¦�w"yJzAm { j�m { «Gm { mAm x"{ jGk

     Türk Para
nBz���z ��u9j	y m t	m��)s6k ¦"u?w3|!j	lA�	¦"w"y z�m { j�m { «Gm { mAm x"{ j5u�{ jGk� y ��w5{ w�y�¡�j�øJm u�mh|�j"lA�B¦�w"yJzAm { j�m { «5m { mAm x	{ j6u�{ jGk

� �Bk wB°1w"yJz»�$j	x1lBm r�|�j"lA�B¦�w"yJzAm { j�m { «5m { mAm x	{ j6u�{ jGk
À�ØG×5È�×9W�É Ê	ÐJ×6ÈÅÔ ×GÖ�É I�ÎGÍ�ÏAÎGÔ Î5ÖJÎGÖJÎ	ÊGÒ�á"×GÏ�ÐJÎ5Ï�Î	ÊGÒhã	×9Ð ÎGÏAÎ	Ê�É Ü�Ô ×5ÈÅÔ ×5Ö�ÉW$Ä�P �6\

T��6\`P Phã	×�T�R�M�\
W$K�[�WT�HJÙ6ÎGÖJÎ6çBÏBÖJ×BØ�É"Ï�Î5Ö Ð�Òhã5Ñ) Aé�Ø�×6È�×3Î5ÖJÎ6á6Ô ÎGÖ�Ò ËGÔ Î�É Ô è$É Ô É	É ÍGâ"×GÔ ×6È�×!ãB×9ÎGÖJÎ	Ü	Ð�Ò ÖÕÈ�Î!Ë6Î5Ù)Ò Ô È�Î	ÊGÒ

]�Ô ÛBÊ�Ô ÎGÖJÎGÖJÎ"Ê�Ò	V Ô É Ü�Ï	É Ô ×5ÖùK(ãGÖ�Û�Ù6Î�I�É Ö�Ô É Ú$É	É Ô ×�É Ô É Ü�ÏBÉ Ô ×GÖ5ã	×�K(ã5Ö�Û�Ù6Î�I�É Ö�Ô É Ú$É"È�×�ã	ÞBÛ6Î"Ð�Ò	Û	ËGÛ�ÈÓá	ÎGÔ Ò ÜGÈ�Î5Ô ÎGÖ�ÒR9×GÖ�Ï�×"Þ3I�Î5Í�Ï�ÎGÔ ÎGÖ�Ò	É Ô ×�É Ô É Ü�Ï	É Ô ×5Ö
a�Û	ãB×5Ö�ÍGé$Ö�Ô ×GÖ�M�Û)Ô ß)Ñ�ß3ÝJÎ	ÎGÔ É Ë6×"Ð�Ô ×5Ö�É
]�Ô ÛBÊ�Ô ÎGÖJÎGÖJÎ"Ê�Ò	Ï	Û�Ö�Û�Ô ÛBÜGÔ ÎGÖ�Ô Î�É Ô É ÜGÏBÉ Ô ×GÖ\�ß)Ö�Ï	É Ë6×9×GÏ�Ì$ÍGÌ)ÈÅÉ ÊGÉhãB×9×5Ï"Ì$ÍGÌ)ÈÅÉ Ï9Ï�Ì�Í1ð�Ì$Í�ÏAÐÕß)Ö�ß�Í�ß�ÍÅÉ ÞBÔ ×5Í�È�×"Ê�ÉT�Ï"Ì$Í5Ì)È�É Ô ×GÖ�É ÍV ÞBÔ ×5ÍGÈ�×	ÊGÉ _�Ò Ü3×GÏ�Ì$ÍGÌ)ÈÅÉ Ô ×5Ö�É Í�É ÞBÔ ×5ÍGÈ�×	ÊGÉ
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V á?_�×GÍ6×"Ð�É È V á9Ø�×5Í6×	ÐÕÉ ÈôÉ ÜGÔ ×5ÈÅÔ ×5Ö�É
M(Ì$ÍBÐ�ÖqÌ�Ô"M�Û�Ö�Û)Ô Û�Ø�×5Í6×	Ð�É È�çBÉ Í5â	×5Ô ×6È�×!ãB×3ØG×6ÚG×5Ö�Ô ×GÍ5Ø$É Ö�È�×�Ý ÎBÎGÔ É Ë6×"Ð�Ô ×5Ö�É
I�ÎGÍ�ÏAÎGÔ Î5ÖÕçBI�Î5Í)ÏAÎGÔ ÎGÖ�I�É Ö�Ô É Ú�É�ãB×3Ø�É Ú�×5Ö�ÏBÛ�Ö�Û�Ô Û6ÜGÔ Î5ÖqÎ!ãB×5Ö�É Ô ×GÍ?×BÚ$É Ð�É ÈI�ÎGÍ�ÏAÎ�Y)×5Ö Ê5Ì$Í6×GÔ É Í5â"×_�Ò ÜBÎGÖ�Ò Ë6Î!�(×5Ö�É Ô ×GÍT$Ú$É Ð�É È W�ÐJÎ�ðJË6×5Ö�Ô ×GÖJ×!ãB×GÖ�É Ô ×GÍ?×6Ú$É ÐÕÉ Èi$y w»ø �1jGk { jGk j9l�j5k m { j5t���¦Bk y m �"m�j	�Gm y m u
��¦Bk y }Gz xBz tA}6w�}6sBr�y s5k w!�Aw6�"w5t!�	�5k jGt�°"m { j5k j��Aw"��n1y w»øG�6k s	«5k wBu�z
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