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<DUGÕPFÕVÕ� 0XVWDID� $OLP�dLoHN¶H�� GH÷HUOL� J|U�ú� YH� \RUXPODUÕQÕ� SD\ODúDQ� YH�
EDQD� KHU� ]DPDQ� GHVWHN� RODQ� 2UJDQL]DV\RQ� YH� 'H÷HUOHQGLUPH� 0�G�U�� 'U��
hPLW� g]FDQ¶D� YH� 0�G�U� <DUGÕPFÕVÕ� *�O� g]DWD\¶D�� oDOÕúPD� DUNDGDúODUÕPD��
\DSÕODQ� J|U�úPHOHUH� YH� DQNHW� oDOÕúPDVÕQD� NDWÕODQ� YH� VRUXODUÕ� Lçtenlikle 

\DQÕWOD\DQ�7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ��7&0%��oDOÕúDQODUÕQD�VRQVX]�
WHúHNN�UOHULPL�VXQDUÕP��

$\UÕFD�� EX� oDOÕúPDQÕQ� KD]ÕUODQPDVÕ� V�UHFLQGH� GHVWH÷LQL� YH� VDEUÕQÕ�
EHQGHQ� HVLUJHPH\HQ� HúLP� )XO\D¶\D� YH� VD÷ODGÕ÷Õ� E�\�N� PDQHYL� NDWNÕGDQ�
GROD\Õ�PLQLN�NÕ]ÕP�0HOLV¶H�WHúHNN�U�HGHULP��
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ùHNLO�������3RUWHU�/DZOHU�0RWLYDV\RQ�0RGHOL�����������������������������������������������������
ùHNLO�������dDOÕúDQODUÕQ�gQHP�YH�6D÷ODQPD�'HUHFHOHULQH�*|UH��

0RWLYH�(GLFL�YH�+LM\HQ�)DNW|U�3XDQÕ�2UWDODPDODUÕ�����������������������������
ùHNLO�������dDOÕúDQODUÕQ�%LULP�%D]ÕQGD�gQHP�'HUHFHVLQH�*|UH�

0RWLYH�(GLFL�YH�+LM\HQ�)DNW|U�3XDQÕ�2UWDODPDODUÕ�����������������������������
ùHNLO�������%LULPOHULQ�0RWLYH�(GLFL�)DNW|UOHULQ�6D÷ODQPD�'HUHFHVLQH�

*|UH�6ÕUDODPDVÕ��������������������������������������������������������������������������������
ùHNLO�������%LULPOHULQ�+LM\HQ�)DNW|UOHULQ�6D÷ODQPD�'HUHFHVLQH�

*|UH�6ÕUDODPDVÕ��������������������������������������������������������������������������������
ùHNLO�������<|QHWLFL�YH�dDOÕúDQODUÕQ�0RWLYH�(GLFL�)DNW|UOHULQ�6D÷ODQPD�

'HUHFHVLQH�*|UH�6ÕUDODPDVÕ�������������������������������������������������������������
ùHNLO�������<|QHWLFL�YH�dDOÕúDQODUÕQ�+LM\HQ�)DNW|UOHULQ�6D÷ODQPD��

'HUHFHVLQH�*|UH�6ÕUDODPDVÕ��������������������������������������������������������� ���
ùHNLO�������%DQND�*HQHOLQGH�%DúDUÕ�øKWL\DFÕ�7HRULVLQH�*|UH�øKWL\DoODUÕQ�

6ÕUDODPDVÕ�����������������������������������������������������������������������������������������
ùHNLO�������%LULPOHUH�*|UH�%DúDUÕ��øOLúNL�.XUPD�YH�*�o�øKWL\DFÕ�3XDQÕ�

2UWDODPDODUÕ���������������������������������������������������������������������������������������
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.,6$/70$�/ø67(6ø�
$1&29$� �� $QDO\VLV�RI�&RYDULDQFH��.RYDU\DQV�$QDOL]L��
$129$� �� $QDO\VLV�RI�9DULDQFH��9DU\DQV�$QDOL]L��
&%57� �� Central Bank of the Republic of Turkey (Türkiye &XPKXUL\HW�

0HUNH]�%DQNDVÕ��
(5*� �� ([LVWHQFH�� 5HODWHGQHVV� DQG� *URZWK� �9DU� ROPD�� øOLúNL� YH�

*HOLúPH��
6366� �� 6WDWLVWLFDO� 3DFNDJH� IRU� 6RFLDO� 6FLHQFHV� �6RV\DO� %LOLPOHU�

øoLQ�øVWDWLVWLNVHO�3DNHW��
7&0%� �� 7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�
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(.�/ø67(6ø�
6D\ID�1R�

(N���� $QNHWLQ�'D÷ÕWÕOGÕ÷Õ�%LULPOHUL�YH�%X�%LULPOHUGH�<DUGÕPFÕ�+L]PHWOHU�
6ÕQÕIÕ�'ÕúÕQGDNL�dDOÕúDQ�6D\ÕODUÕQÕ�*|VWHULU�7DEOR����������������������������������

(N����� *|U�úPH�)RUPX��������������������������������������������������������������������������������������
(N����� $QNHW������������������������������������������������������������������������������������������������������
(N����� øGDUH�0HUNH]L�%LULPOHULQGH�dDOÕúDQODUÕQ�0RWLYH�(GLFL�YH�

+LM\HQ�)DNW|U�3XDQODUÕQD�$LW�%HWLPVHO�øVWDWLVWLNOHU��
�)DNW|UOHULQ�gQHP�YH�6D÷ODQma Derecelerine Göre).......................�����

(N����� øGDUH�0HUNH]L�%LULPOHUL�øWLEDUL\OH�%DúDUÕ��øOLúNL�.XUPD�YH�*�o�
øKWL\DoODUÕQD�$LW�%HWLPVHO�øVWDWLVWLNOHU������������������������������������������������������

�
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g=(7�
%X�DUDúWÕUPDQÕQ�DPDFÕ�7&0%�oDOÕúDQODUÕQÕQ�PRWLYDV\RQODUÕ��]HULQGH�

HWNLOL�RODQ�IDNW|UOHUL�EHOLUOHPHN��oDOÕúDQODUÕQ�PRWLYDV\RQ�G�]H\OHULQL�|OoPHN�YH�
oDOÕúDQODUÕQ� Lú� \DúDPÕQD� LOLúNLQ� oHúLWOL� NRQXODUGDNL� GX\JX� YH� G�ú�QFHOHULQL�
|÷UHQPHNWLU�� %X� DPDFÕ� JHUoHNOHúWLUPHN� �]HUH� 7&0%� øGDUH� 0HUNH]L¶QGH� ELU�
DQNHW� X\JXODPDVÕ� \DSÕOPÕúWÕU�� $UDúWÕUPDQÕQ� HYUHQL�� ��� øGDUH� 0HUNH]L�
ELULPLQGH�oDOÕúDQ�\DUGÕPFÕ�KL]PHWOHU� VÕQÕIÕ� GÕúÕQGDNL������NLúLGHQ��|UQHNOHPL�
LVH�����NLúLGHQ�ROXúPXúWXU���

*HUL� G|QHQ� DQNHWOHUGHQ� ���� DGHGLQLQ� GH÷HUOHQGLUPH� LoLQ� X\JXQ�
úDUWODUÕ� WDúÕGÕ÷Õ� EHOLUOHQPLú� YH� EXQODUGDQ� HOGH� HGLOHQ� YHULOHU� WRSOXODúWÕUÕODUDN�
DQDOL]OHULQ� \DSÕOPDVÕ� LoLQ� 6RV\DO� %LOLPOHU� LoLQ� øVWDWLVWLN� 3DNHW� �6366�� �����
SURJUDPÕQD� DNWDUÕOPÕúWÕU�� øVWDWLVWLNVHO� DQDOL]OHU� RODUDN�� J�YHQLUOLN� DQDOL]L��
IUHNDQV� GD÷ÕOÕPODUÕ�� RUWDODPDODU�� LNLOL� NDUúÕODúWÕUPD� W�WHVWL�� .RYDU\DQV� $QDOL]L�
�$1&29$��� 9DU\DQV� $QDOL]L� �$129$��� NRUHODV\RQ� YH� UHJUHV\RQ� WHNQLNOHUL�
X\JXODQPÕúWÕU��

$QNHW� LOH� WHPHO� RODUDN� �� PRWLYDV\RQ� WHRULVLQLQ� WHVW� HGLOPHVL�
DPDoODQPÕúWÕU�� dLIW�IDNW|U�� %DúDUÕ� øKWL\DFÕ� YH� %HNOHQWL� 7HRULOHUL�� %HNOHQWL�
7HRULVL� LOH� LOJLOL� VRUXODU�� WHRUL\H� LOLúNLQ�PRWLYDV\RQ�SXDQÕQÕQ� KHVDSODQDELOPHVL�
DPDFÕ\OD���VRUX�JUXEX�DOWÕQGD�YHULOPLúWLU��%X�WHRULOHUH�LOLúNLQ�RODUDN�HOGH�HGLOHQ�
veriler; Banka geneli, birimler ve yöneticiler�oDOÕúDQODU� DoÕODUÕQGDQ� HOH�
DOÕQDUDN� GH÷HUOHQGLULOPLú� YH� NDUúÕODúWÕUPDODU� \DSÕOPÕúWÕU�� %X� WHRULOHULQ� %DQND�
JHQHOLQH�DLW�VRQXoODUÕ�DúD÷ÕGD�|]HWOHQPLúWLU��

dLIW�IDNW|U� 7HRULVL�� dDOÕúDQODU� LoLQ� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHU�
\DNODúÕN� RODUDN� D\QÕ� GHUHFHGH� |QHPOLGLU�� oDOÕúDQODU� KLM\HQ� IDNW|UOHULQ� %DQND�
YH\D�LúOHUL�WDUDIÕQGDQ�NHQGLOHULQH�GDKD�ID]OD�VD÷ODQGÕ÷ÕQÕ�G�ú�QPHNWHGLUOHU���

%DúDUÕ� øKWL\DFÕ� 7HRULVL�� 7HRUL� DoÕVÕQGDQ� |Q� SODQD� oÕNDQ� LKWL\Do�
EDúDUÕ�LKWL\DFÕGÕU��RQX�LOLúNL�NXUPD�YH�J�o�LKWL\DoODUÕ�WDNLS�HWPHNWHGLU��
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%HNOHQWL� 7HRULVL�� +HU� oDOÕúDQ� LoLQ� WHRUL� oHUoHYHVLQGH� ³LúL� NDOLWHOL�
\DSPD´� YH� ³GDKD� ID]OD� LúL� ELWLUPH´� NULWHUOHULQH� J|UH� �� D\UÕ�PRWLYDV\RQ�SXDQÕ�
KHVDSODQPÕúWÕU�� %XQODUGDQ� ³LúL� NDOLWHOL� \DSPD´� NULWHULQLQ� RUWDODPDVÕQÕQ� GDKD�
\�NVHN� oÕNPDVÕ� GROD\ÕVÕ\OD�� EX� NULWHULQ� oDOÕúDQODUÕ� GDKD� oRN� PRWLYH� HWWL÷L�
\RUXPX�\DSÕODELOLU��

$QDKWDU� .HOLPHOHU� Motivasyon, Motivasyon Teorileri, Çift�faktör Teorisi, 

%DúDUÕ�øKWL\DFÕ�7HRULVL�YH�%HNOHQWL�7HRULVL�
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$%675$&7�
7KLV�VWXG\�DLPV�DW�GHWHUPLQLQJ�WKH�IDFWRUV�WKDW�DIIHFW�WKH�PRWLYDWLRQDO�

VWDWH� RI� WKH� VWDII� RI� WKH� &HQWUDO� %DQN� RI� WKH� 5HSXEOLF� RI� 7XUNH\� �&%57���
PHDVXULQJ� WKHLU� PRWLYDWLRQDO� OHYHO� DV� ZHOO� DV� OHDUQLQJ� WKHLU� IHHOLQJV� DQG�
WKRXJKWV�RQ�YDULRXV�LVVXHV�UHJDUGLQJ�WKH�ZRUN�OLIH��,Q�RUGHU�WR�UHDFK�WKLV�DLP��
RXW� RI� ����� SHUVRQQHO�� D� TXHVWLRQQDLUH� ZDV� DSSOLHG� WR� D� VDPSOH� RI� ����
HPSOR\HHV� ZRUNLQJ� DW� ��� GLIIHUHQW� GHSDUWPHQWV� RI� WKH� &%57� +HDG� 2IILFH��
H[FOXGLQJ�WKH�DX[LOLDU\�HPSOR\HHV��

2QO\� ���� SHUVRQQHO� DQVZHUHG� WKH� TXHVWLRQQDLUH�� 7KH� 6366� �� �����
IRU�:LQGRZV�6WDWLVWLFDO�3DFNDJH�3URJUDPPH�ZDV�XVHG�LQ�WKH�DQDO\VLV�RI�WKH�
GDWD� FROOHFWHG� WKURXJK� WKH� DQVZHUV� WR� WKH� TXHVWLRQQDLUH� DQG� UHOLDELOLW\�
DQDO\VLV�� IUHTXHQF\� GLVWULEXWLRQ�� PHDQV�� SDLUHG� VDPSOHV� W�WHVW�� YDULDQFH�
DQDO\VLV�� FRYDULDQFH� DQDO\VLV�� FRUUHODWLRQ� DQDO\VLV� DQG� UHJUHVVLRQ� DQDO\VLV�
ZHUH�XWLOL]HG�LQ�LQWHUSUHWLQJ�WKH�UHVXOWV��

%\�WKH�TXHVWLRQQDLUH�LW�ZDV�EDVLFDOO\�DWWHPSWHG�WR�WHVW���PRWLYDWLRQDO�
WKHRULHV�� 7ZR�IDFWRU�� 7KH� 1HHG� IRU� $FKLHYHPHQW� DQG� ([SHFWDQF\� 7KHRULHV��
7KH�TXHVWLRQV�UHJDUGLQJ�WKH�H[SHFWDQF\�WKHRU\�DUH�GLYLGHG�LQWR���VXEJURXSV�
VR� DV� WR� FDOFXODWH� WKH� PRWLYDWLRQ� VFRUH�� 7KH� GDWD� ZHUH� HYDOXDWHG� IURP� ��
DVSHFWV�� WKH� RYHUDOO� UHVXOW� IRU� WKH� %DQN�� GHSDUWPHQWV�� DQG��
PDQDJHUV�VXERUGLQDWHV��%HORZ�LV�WKH�RYHUDOO�UHVXOW�IRU�WKH�%DQN��

7ZR�IDFWRU� 7KHRU\�� ,W� LV� WKRXJKW� WKDW� ERWK�PRWLYDWRUV� DQG� K\JLHQH�
IDFWRUV� DUH� DOPRVW� HTXDOO\� LPSRUWDQW� IRU� WKH� HPSOR\HHV�� KRZHYHU�� K\JLHQH�
IDFWRUV� DUH�PRUH� SURYLGHG� WR� WKH� HPSOR\HHV� E\� WKH� %DQN� RU� OLQH�PDQDJHUV�
UDWKHU�WKDQ�PRWLYDWRUV��

7KH� 1HHG� IRU� $FKLHYHPHQW� 7KHRU\�� $OO� LQ� DOO�� WKH� QHHG� IRU�
DFKLHYHPHQW� LV� PXFK� PRUH� LPSRUWDQW� WKDQ� WKH� QHHG� IRU� DIILOLDWLRQ� DQG� WKH�
QHHG�IRU�SRZHU��
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7KH� ([SHFWDQF\� 7KHRU\�� )RU� HDFK� HPSOR\HH� WZR� PRWLYDWLRQDO�
scores are calculated according to criteria for “doing the job in a qualified 

manner” and “finishing more tasks”. It can be proposed that the criteria for 

“doing the job in a qualified manner” drives the employees more due to the 

fact that the mean for “doing the job in a qualified manner” is higher than the 

mean for “finishing more tasks”. �

.H\�:RUGV��0RWLYDWLRQ��0RWLYDWLRQ� 7KHRULHV�� 7ZR�IDFWRU� 7KHRU\�� 7KH�1HHG�
)RU�$FKLHYHPHQW�DQG�([SHFWDQF\�7KHRU\��
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*ø5øù�
gUJ�WOHU�� LoLQGH� EXOXQGXNODUÕ� WRSOXPODU� JLEL� GLQDPLN� ELU� \DSÕ\D�

VDKLSWLUOHU�� =DPDQ� LoHULVLQGH� |UJ�WOHULQ� oHúLWOL� NRQXODUD� EDNÕú� DoÕODUÕ�
GH÷LúPHNWH�� |UJ�WVHO� NDYUDP� YH� V�UHoOHU� \HQLGHQ� WDQÕPODQPDNWDGÕU�� 6RQ�
\ÕOODUGD� |UJ�WOHUGH� SHUVRQHO� \|QHWLPLQGHQ� LQVDQ� ND\QDNODUÕ� \|QHWLPLQH�
JHoLOPHVL�GH�EX�oHUoHYHGH�HOH�DOÕQDELOLU��gUJ�WOHU�� LQVDQ�ND\QD÷ÕQÕQ�NHQGLOHUL�
LoLQ� QH� NDGDU� |QHPOL� ROGX÷XQXQ� IDUNÕQD� YDUPÕú� YH� |UJ�WVHO� HWNLQOLN� YH�
YHULPOLOL÷H� DQFDN� LQVDQ� ND\QD÷ÕQGDQ� HQ� L\L� úHNLOGH� ID\GDODQÕOPDVÕ� \ROX\OD�
XODúDELOHFHNOHULQL�DQODPÕúODUGÕU��

dDOÕúDQODUÕQ�|UJ�W� LoLQGHNL�GDYUDQÕúODUÕ�YH�EX�GDYUDQÕúODUÕQ�QHGHQOHUL�
NRQXVXQGD�\DSÕODQ�oDOÕúPD�YH�DUDúWÕUPDODU�LVH�GDKD�HVNLOHUH�GD\DQPDNWDGÕU��
dDOÕúDQODUÕQ� GDYUDQÕúODUÕQGD� YH� J|VWHUGLNOHUi performansta önemli rol 

R\QD\DQ�PRWLYDV\RQ� LVH� EXJ�QH� NDGDU� HQ� oRN� LOJL� oHNHQ� NRQXODUÕQ� EDúÕQGD�
JHOPLúWLU�� 0RWLYDV\RQ�� NLúLOHULQ� EHOLUOL� ELU� DPDFÕ� JHUoHNOHúWLUPHN� �]HUH� NHQGL�
DU]X� YH� LVWHNOHUL� LOH� GDYUDQPDODUÕ� V�UHFLGLU��gUJ�W�DoÕVÕQGDQ�PRWLYDV\RQ� LVH��
KHP� |UJ�W�Q� KHP� GH� oDOÕúDQODUÕQ� LKWL\DoODUÕQÕ� WDWPLQ� HGHFHN� ELU� Lú� RUWDPÕ�
\DUDWDUDN�� NLúLQLQ� KDUHNHWH� JHoPHVL� LoLQ� LVWHNOHQGLULOPHVL� V�UHFL� RODUDN�
WDQÕPODQDELOLU�� ���� \�]\ÕOÕQ� EDúÕQGDQ� LWLEDUHQ� PRWLYDV\RQOD� LOLúNLOL� oHúLWOL�
NRQXODUGD� oDOÕúPDODU� \DSÕOPÕú� ROPDVÕQD� UD÷PHQ� �6WHHUV� YH� 3RUWHU�� �������
|]HOOLNOH� ����¶ODUGDQ� VRQUD� oDOÕúDQODUÕQ�PRWLYDV\RQX� LOH� LOJLOL� RODUDN� HQG�VWUL�
YH� |UJ�W� SVLNRORMLVL� DODQÕQGDNL� oDOÕúPDODU� KÕ]ODQPÕú� YH�PRWLYDV\RQD� GH÷LúLN�
DoÕODUGDQ� \DNODúDQ� oHúLWOL� WHRULOHU� RUWD\D� NRQPXúWXU� �.DQIHU�� ������� %X�
WHRULOHU�� \|QHWLFLOHUH� PRWLYDV\RQXQ� oDOÕúDQODUÕQ� LúOH� LOJLOL� GDYUDQÕúODUÕQÕ� QDVÕO�
HWNLOHGL÷LQL� YH� EX� GDYUDQÕúODUÕQ� JHULVLQGH� \DWDQ� QHGHQOHUL� J|VWHUHUHN��
\|QHWLFLOHULQ� oDOÕúDQODUÕ� GDKD� L\L� DQODPDODUÕQD� \DUGÕPFÕ� ROPDNWD� YH� RQODUGDQ�
GDKD�HWNLQ�YH�YHULPOL� ELU� úHNLOGH� \DUDUODQPDN� LoLQ�oHúLWOL� SHUVRQHO�SROLWLND�YH�
X\JXODPDODUÕ�JHOLúWLUPHOHULQL�VD÷ODPDNWDGÕU��
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0RWLYDV\RQ�� oDOÕúDQÕQ� SHUIRUPDQVÕQÕ� EHOLUOH\HQ� XQVXUODUGDQ� ELULGLU��
0RWLYDV\RQ� G�]H\L� G�ú�NVH�� L\L� H÷LWLP� DOPÕú�� LúL� LoLQ� JHUHNOL� EHFHUL� YH�
ND\QDNODUD� VDKLS� ELU� oDOÕúDQGDQ� ELOH� \HWHUOL� YHULP� DOPDN� P�PN�Q� GH÷LOGLU��
�:KHWWHQ�YH�&DPHURQ��������V�������%X�GXUXPXQ�IDUNÕQGD�RODQ�|UJ�WOHU��VRQ�
\ÕOODUGD� oDOÕúDQODUÕQ� P�PN�Q� RODQ� HQ� \�NVHN� SHUIRUPDQVÕ� J|VWHUPHOHULQL�
VD÷ODPDN� DPDFÕ\OD�PRWLYDV\RQ� �]HULQH� GDKD� ID]OD� H÷LOPH\H�EDúODPÕúODUGÕU��
%X� JHOLúPHOHU� ÕúÕ÷ÕQGD�� 7&0%� oDOÕúDQODUÕQÕQ� PRWLYDV\RQ� GXUXPODUÕQÕQ�
DUDúWÕUÕOPDVÕQÕQ�ELU�]RUXQOXOXN�KDOLQH�JHOGL÷L�G�ú�Q�OPHNWHGLU��

$UDúWÕUPDQÕQ�gQHP�YH�$PDFÕ�
*�Q�P�]GH� |UJ�WOHU� LQVDQ� ND\QDNODUÕQGDQ� HWNLQ� ELU� úHNLOGH�

ID\GDODQDELOPHN� DPDFÕ\OD� oDOÕúDQODUÕQ� PRWLYDV\RQODUÕQÕQ� L\LOHúWLULOPHVLQH�
\|QHOLN� SURJUDPODUD� \HU� YHUPHNWH� YH� EX� úHNLOGH� KHP� |UJ�WVHO� HWNLQOLN� YH�
YHULPOLOL÷H�XODúPDNWD�KHP�GH�oDOÕúDQODUÕQ�Lú�WDWPLQOHULQL�VD÷ODPDNWDGÕUODU��%X�
GXUXP�� oDOÕúDQODUÕQ�PXWOXOXN� YH� YHULPOLOL÷LQL� VD÷ODPDN� LoLQ� oDOÕúPDODU� \DSDQ�
LQVDQ� ND\QDNODUÕQÕQ�� PRWLYDV\RQX� HWNLQ� ELU� DUDo� RODUDN� NXOODQDELOHFH÷L�
VRQXFXQX�RUWD\D�NR\PDNWDGÕU��%X�JHUoH÷LQ�ÕúÕ÷ÕQGD��7&0%�øQVDQ�.D\QDNODUÕ�
*HQHO� 0�G�UO�÷�� E�Q\HVLQGH�PRWLYDV\RQ� NRQXVXQGD� \DSÕODQ� EX� DUDúWÕUPD��
VRQ�\ÕOODUGD�X\JXODQPD\D�EDúODQDQ� Lú� WDQÕPODUÕ�� Lú�KDFLPOHUL��J|UHY�WDQÕPODUÕ�
YH� JHUHNOHUL� JLEL� oD÷GDú� LQVDQ� ND\QDNODUÕ� X\JXODPDODUÕQÕ� WDPDPOD\ÕFÕ� ELU�
XQVXU�ROPDVÕ�EDNÕPÕQGDQ�|QHP�DU]�HWPHNWHGLU��

0RWLYDV\RQ� NRQXVXQGDNL� WHRULOHU� JHQHOOLNOH� RUWD\D� NRQXOGXNODUÕ�
WRSOXPODUÕQ� N�OW�UHO� |]HOOLNOHULQL� GLNNDWH� DODQ� YDUVD\ÕPODU� LoHUPHNWHGLUOHU�� %X�
WHRULOHU� IDUNOÕ� N�OW�UHO� |]HOOLNOHUH� VDKLS� WRSOXPODUGD� X\JXODQGÕ÷ÕQGD� IDUNOÕ�
VRQXoODU� RUWD\D� oÕNDELOPHNWHGLU�� %X� DUDúWÕUPD�� HOH� DOGÕ÷Õ� PRWLYDV\RQ�
WHRULOHULQLQ� JHoHUOLOL÷LQL� IDUNOÕ� ELU� N�OW�UGH� WHVW�HGHUHN� OLWHUDW�UH�NDWNÕ� \DSPDVÕ�
DoÕVÕQGDQ�GD�|QHP�DU]�HWPHNWHGLU���

$UDúWÕUPDGD�� 7&0%� oDOÕúDQODUÕQÕQ� PRWLYDV\RQODUÕQÕ� oHúLWOL�
PRWLYDV\RQ� WHRULOHUL� DoÕVÕQGDQ� HOH� DODQ� ELU� DQNHW� X\JXODPDVÕ� \DSÕOPÕúWÕU�� %X�
DQNHW� LOH�oDOÕúDQODUÕQ�PRWLYDV\RQX üzerinde etkili olan faktörler belirlenmeye, 

oDOÕúDQODUÕQ� PRWLYDV\RQ� G�]H\OHUL� |Oo�OPH\H� YH� oDOÕúDQODUÕQ� PRWLYDV\RQOD�
LOJLOL�oHúLWOL�NRQXODUGDNL�GX\JX�YH�G�ú�QFHOHUL�|÷UHQLOPH\H�oDOÕúÕOPÕúWÕU���
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%X�DUDúWÕUPDQÕQ�DPDFÕ��X\JXODQDQ�DQNHW�\ROX\OD�HOGH�HGLOHQ�EXOJXODU�
ÕúÕ÷ÕQGD� \|QHWLPH� oDOÕúDQODUÕQ� PRWLYDV\RQODUÕQÕQ� L\LOHúWLULOPHVLQH� \|QHOLN�
oHúLWOL� |QHULOHUGH� EXOXQPDNWÕU�� %X� \ROOD�� \|QHWLPLQ� oDOÕúDQODUÕQ� PRWLYDV\RQ�
G�]H\OHULQL�\�NVHOWHUHN�RQODUGDQ�GDKD�HWNLQ�YH�YHULPOL�ELU�úHNLOGH�\DUDUODQPDN�
�]HUH� oHúLWOL� SHUVRQHO� SROLWLND� YH� X\JXODPDODUÕ� JHOLúWLUPHVLQH� NDWNÕGD�
EXOXQXOPDVÕ�KHGHIOHQPHNWHGLU���

.DSVDP�YH�6ÕQÕUOÕOÕNODU�
%X� DUDúWÕUPD� 7&0%� øGDUH� 0HUNH]L� ELULPOHULQL� NDSVDPDNWDGÕU�� 7HIWLú�

.XUXOX�%DúNDQOÕ÷Õ���UHWLP�ELULPL�ROPDVÕ�QHGHQL\OH�IDUNOÕ�ELU�\DSÕ\D�VDKLS�RODQ�
%DQNQRW�0DWEDDVÕ�*HQHO�0�G�UO�÷��YH�ùXEHOHU�NDSVDP�GÕúÕQGD�EÕUDNÕOPÕúWÕU��
$UDúWÕUPDQÕQ� HYUHQL�� ��� øGDUH� 0HUNH]L� ELULPLQGH� \DUGÕPFÕ� KL]PHWOHU� VÕQÕIÕ�
GÕúÕQGDNL� ����� NLúLGHQ� �(N����� |UQHNOHPL� LVH� ���� NLúLGHQ� ROXúPDNWDGÕU��
$UDúWÕUPD� NDSVDPÕQGD� EXOXQDQ� øo� 'HQHWLP� *HQHO� 0�G�UO�÷��� EX� ELULPGHQ�
oRN� D]� VD\ÕGD� DQNHW� JHUL� G|QPHVL� QHGHQL\OH� \DSÕODQ� LVWDWLVWLNVHO� DQDOL]OHUH�
GDKLO�HGLOPHPLúWLU��

<|QWHP�
<XNDUÕGD� NDSVDPÕ� EHOLUWLOHQ� ELULPOHUH� \DNODúÕN� �o� KDIWDOÕN� ELU� ]DPDQ�

GLOLPL� LoLQGH� ���� DGHW� DQNHW� GD÷ÕWÕOPÕú�� EXQODUGDQ� ���� DGHGL� WRSODQPÕú� JHUL�
G|Q�ú� RUDQÕ� �� ����� RODUDN� JHUoHNOHúPLúWLU�� *HUL� G|QHQ� DQNHWOHUGHQ� ����
DGHGLQLQ�GH÷HUOHQGLUPH�LoLQ�X\JXQ�úDUWODUGD�ROGX÷X�EHOLUOHQPLú�YH�|UQHNOHPLQ�
HYUHQL� WHPVLO� HGHU� QLWHOLNWH� ROGX÷X� G�ú�Q�OG�÷�QGHQ� LVWDWLVWLNVHO� DQDOL]OHULQ�
\DSÕOPDVÕQD�NDUDU�YHULOPLúWLU��$QNHWOHUH� LOLúNLQ�YHULOHU�VD\ÕVDO�RODUDN�NRGODQÕS��
GH÷LúNHQOHUH�J|UH�WRSOXODúWÕUÕOPÕú�YH�DQDOL]OHULQ�\DSÕODELOPHVL� LoLQ�6366������
SURJUDPÕQD� DNWDUÕOPÕúWÕU��.XOODQÕODQ� LVWDWLVWLNVHO�DQDOL]OHU� DUDVÕQGD��J�YHQLUOLN�
DQDOL]L�� IUHNDQV� GD÷ÕOÕPODUÕ�� RUWDODPDODU�� LNLOL� NDUúÕODúWÕUPD� W�WHVWL�� $1&29$��
$129$��NRUHODV\RQ�YH�UHJUHV\RQ�VD\ÕODELOLU��

$UDúWÕUPDQÕQ�3ODQÕ�
$UDúWÕUPD� �� E|O�PGHQ� ROXúPDNWDGÕU�� øON� E|O�PGH� PRWLYDV\RQ�

NDYUDPÕ��PRWLYDV\RQ�WHRULOHUL��oDOÕúDQODUÕ�PRWLYH�HWPHN��]HUH�NXOODQÕODQ�oHúLWOL�
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WHNQLNOHU�YH�PRWLYDV\RQ�Lú�WDWPLQL� LOLúNLVL�LOH�LOJLOL� OLWHUDW�U�WDUDPDVÕ�\DSÕOPÕúWÕU��
%HOOL�EDúOÕ�PRWLYDV\RQ� WHRULOHUL��NDSVDP�YH�V�UHo� WHRULOHUL�ROPDN��]HUH���DQD�
JUXS� DOWÕQGD� HOH� DOÕQPÕúWÕU�� .DSVDP� WHRULOHULQGHQ�� øKWL\DoODU� +L\HUDUúLVL��
9DU� ROPD�� øOLúNL� YH� *HOLúPH� �(5*��� dLIW�IDNW|U� YH� %DúDUÕ� øKWL\DFÕ� 7HRULOHUL��
6�UHo� 7HRULOHULQGHQ� LVH��(úLWOLN�� %HNOHQWL� YH�$PDo�7HRULOHUL� LOH�3RUWHU�/DZOHU�
0RGHOL� LQFHOHQPLúWLU�� dDOÕúDQODUÕ�PRWLYH� HWPHN� �]HUH� NXOODQÕODQ� WHNQLNOHUGHQ�
HOH� DOÕQDQODU� DUDVÕQGD�� oDOÕúDQODUÕQ� |Y�OPHVL�� DPDoODUD� J|UH� \|QHWLP�� Lú�
WDVDUÕPÕ�\|QWHPOHUL�YH�DOWHUQDWLI�G�]HQOHPHOHU�VD\ÕODELOLU���

øNLQFL� E|O�PGH�� oDOÕúDQODUÕQ� PRWLYDV\RQX� NRQXVXQGD� 7&0%� øGDUH�
0HUNH]L¶QGH� \DSÕODQ� DQNHW� X\JXODPDVÕQÕQ� \|QWHPLQH� DLW� ELOJLOHU� \HU�
DOPDNWDGÕU�� 6ÕUDVÕ\OD�� DUDúWÕUPDQÕQ� HYUHQ� YH� |UQHNOHPLQH�� DQNHWLQ�
KD]ÕUODQPDVÕ�DPDFÕ\OD�JHOLúWLULOHQ�J|U�úPH� IRUPXQD��YHULOHULQ� WRSODQPDVÕQGD�
NXOODQÕODQ� DQNHWLQ� ROXúWXUXOPD� DúDPDODUÕ� YH� E|O�POHULQH�� YHULOHULQ� DQDOL]L� YH�
\RUXPODQPDVÕQD�LOLúNLQ�ELOJLOHU�YHULOPLúWLU��

Üçüncü bölümünde, gör�úPH� YH� DQNHW� IRUPX� \ROX\OD� WRSODQDQ�
YHULOHULQ� LVWDWLVWLNVHO� DQDOL]L� VRQXFX� HOGH� HGLOHQ� EXOJXODU� DNWDUÕOPDNWD� YH�
\RUXPODQPDNWDGÕU��

'|UG�QF�� YH� VRQ� E|O�PGH� LVH�� J|U�úPH� IRUPX� YH� DQNHWWHQ� HOGH�
HGLOHQ� EXOJXODU� |]HWOHQPLú� YH� EXQODUÕQ� GR÷UXOWXVXQGD�� oDOÕúDQODUÕQ�
PRWLYDV\RQODUÕQÕQ�L\LOHúWLULOPHVLQH�\|QHOLN�|QHULOHUGH�EXOXQXOPXúWXU��

�
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%ø5ø1&ø�%g/h0�
027ø9$6<21�.$95$0,�9(�027ø9$6<21�7(25ø/(5ø�

�����0RWLYDV\RQXQ�7DQÕPÕ�
0RWLYDV\RQ� NDYUDPÕ� EXJ�QH� NDGDU� ELUoRN� IDUNOÕ� úHNLOOHUGH�

WDQÕPODQPÕúWÕU��%X�WDQÕPODUGDQ�ED]ÕODUÕ�DúD÷ÕGD�YHULOPLúWLU��

/DWLQFHGH� ³KDUHNHW� HWPHN´� DQODPÕQÕ� WDúÕ\DQ� ³PRYHUH´� NHOLPHVLQGHQ�
W�UH\HQ� PRWLYDV\RQ� NHOLPHVL�� WHPHO� RODUDN� ³KDUHNHWH� JHoLUHQ´� DQODPÕQGD�
NXOODQÕOÕU��$GDLU��������V�����

0RWLYDV\RQ�� 5REELQV� ������� V�����¶H� J|UH�� oDOÕúDQÕQ� ELUH\VHO� ELU�
LKWL\DFÕQÕQ� NDUúÕODQPDVÕQD� ED÷OÕ� RODUDN�� |UJ�WVHO� DPDoODUD� XODúPDN� �]HUH�
\�NVHN�G�]H\GH�oDED�KDUFDPDVÕ� LoLQ� LVWHNOL� ROPDVÕ��/XWKDQV� �������V�����¶D�
J|UH�� ELU� DPDFD� \|QHOLN� GDYUDQÕú� \D� GD� J�G�\�� EDúODWDQ�� IL]\RORMLN� YH\D�
psikolojik bir eksiklik veya ihtiyaç; LussLHU� ������� V�����¶H� J|UH� LVH�� NLúL\L�
LKWL\DoODUÕQÕ� NDUúÕODPDN� �]HUH� GDYUDQÕúD� \|QOHQGLUHQ� LoVHO� V�UHoWLU�� %X�
WDQÕPODUGD� PRWLYDV\RQXQ� ND\QD÷ÕQÕQ� NLúLQLQ� oHúLWOL� LKWL\DoODUÕ� ROGX÷X�
YXUJXODQPDNWDGÕU���

3LQGHU� ������� V�����PRWLYDV\RQX�� JHQHO� RODUDN� LQVDQÕQ� KHP� içinden 

KHP�GH�GÕúÕQGDQ�ND\QDNODQDUDN�LúH�\|QHOLN�GDYUDQÕúÕ�EDúODWDQ��EX�GDYUDQÕúÕQ�
\|Q�Q��� \R÷XQOX÷XQX� YH� V�UG�U�OPHVLQL� EHOLUOH\HQ� ELUWDNÕP� HQHUMLN� J�oOHU�
RODUDN� WDQÕPODU�� %HQ]HU� úHNLOGH�� 6WHHUV� YH� 3RUWHU� ������� V���¶GD�
PRWLYDV\RQXQ�� GDYUDQÕúÕ� EDúODWDQ�� \|QOHQGLUHQ� YH� V�UG�U�OPHVLQL� VD÷OD\DQ�
úH\�ROGX÷XQX�EHOLUWPHNWHGLUOHU��

%X� WDQÕPODUGD� \|Q�� KDUFDQDQ� oDEDQÕQ� |UJ�W�Q� DPDoODUÕ�
GR÷UXOWXVXQGD� ROPDVÕ� JHUHNWL÷LQL� YXUJXODU��<R÷XQOXN�� NLúLQLQ�QH�|Oo�GH�oDED�
KDUFDGÕ÷ÕQÕ�J|VWHULU��6�UG�UPH�LVH�NLúLQLQ�oDEDVÕQÕ�QH�Nadar uzun bir süre ile 

GHYDP�HWWLUHELOHFH÷LQL�EHOLUWLU��5REELQV��������V��������
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.DQIHU� ������� V������ 7ROPDQ� YH� /HZLQ� WDUDIÕQGDQ� JHOLúWLULOHQ� ELOLúVHO�
\DNODúÕPD�J|UH�PRWLYDV\RQXQ��NLúLQLQ�GH÷LúLN�GDYUDQÕú�DOWHUQDWLIOHUL�DUDVÕQGDQ�
VHoLP�\DSPDVÕQÕ�HWNLOH\HQ�DQDKWDU�V�UHoOHU�ROGX÷XQX�YXUJXODU��

%DúND�ELU�WDQÕPD�J|UH�PRWLYDV\RQ��NLúLOHULQ�EHOLUOL�ELU�DPDFD�XODúPDN�
LoLQ�NHQGL�DU]X�YH�LVWHNOHUL�LOH�GDYUDQPDODUÕ�V�UHFLGLU��.RoHO��������V�������

&DQ� ������� V������ PRWLYDV\RQX�� |UJ�W�Q� YH� ELUH\LQ� LKWL\DoODUÕQÕ�
WDWPLQ�HGHQ�ELU� Lú�RUWDPÕ�\DUDWDUDN�ELUH\LQ�KDUHNHWH�JHoPHVL� LoLQ�HWNLOHQPHVL�
YH�LVWHNOHQGLULOPHVL�V�UHFL�RODUDN�WDQÕPODPDNWDGÕU��

6PLWKHU� ������� V������ LVH� PRWLYDV\RQX�� NLúLOHULQ� LúOHULQL� \DSPDODUÕQÕ�
VD÷OD\DQ�J�o�RODUDN�WDQÕPODPDNWDGÕU��

%X� WDQÕPODUD� EDNÕOGÕ÷ÕQGD� PRWLYDV\RQXQ�� NLúLQLQ� LoLQGHQ� \D� GD�
GÕúÕQGDQ� ND\QDNODQDQ� IDNW|UOHU� QHGHQL\OH� ROXúDELOGL÷L�� NLúLQLQ� GDYUDQÕúWD�
EXOXQDELOPHVL� LoLQ� ]RUXQOX� ROGX÷X�� NLúLQLQ� GDYUDQÕúÕQÕ� EHOLUOL� KHGHIOHUH�
\|QOHQGLULS� GDYUDQÕúÕQ� V�UG�U�OPHVLQL� VD÷ODGÕ÷Õ� YH� NLúLQLQ� GH÷LúLN� GDYUDQÕú�
DOWHUQDWLIOHUL�DUDVÕQGD�VHoLP�\DSPDVÕQGD�HWNLOL�ROGX÷X�VRQXoODUÕ�oÕNDUÕODELOLU��

�����øKWL\DoODU�YH�*�G�OHU�
øQVDQ� GDYUDQÕúÕQÕQ� RUWD\D� oÕNPDVÕQGD� |QHPOL� URO� R\QD\DQ� LKWL\Do� YH�

J�G�OHU� KDNNÕQGD� ELOJL� VDKLEL� ROPDN�� PRWLYDV\RQ� V�UHFLQLQ� DQODúÕOPDVÕQÕ�
NROD\ODúWÕUDFDNWÕU��

øKWL\DoODU�� IL]\RORMLN� \D� GD� SVLNRORMLN� GHQJHQLQ� ER]XOPDVÕ� VRQXFXQGD�
RUWD\D�oÕNDQ�HNVLNOLNOHUGLU��%X�HNVLNOLNOHU�DoÕ÷D�oÕNDQD�NDGDU�NLúL�PRWLYH�ROPD]�
�/XWKDQV�� ������ V������� øKWL\DoODU�� WHPHO� IL]\RORMLN� LKWL\DoODUÕ� LoHUHQ� ELULQFLO�
ihtiyaçlar ve VRV\DO�YH�SVLNRORMLN�LKWL\DoODUÕ�LoHUHQ�LNLQFLO�LKWL\DoODU�ROPDN��]HUH�
LNL�JUXSWD�WRSODQDELOLU��1HZVWURP�YH�'DYLV��������V�������

Birincil ihtiyaçlar grubunda besin, su, seks ve uyku gibi ihtiyaçlar yer 

DOÕU��<DúDPÕQ� WHPHO�JHUHNOHULQGHQ�ND\QDNODQDQ�EX� LKWL\açlar, tüm insanlarda 

DQFDN�� GH÷LúLN� \R÷XQOXNODUGD� EXOXQXUODU�� øNLQFLO� LKWL\DoODU�� ]LKLQVHO� YH� UXKVDO�
LKWL\DoODUÕ� NDSVDU� YH� EX� QHGHQOH� GDKD� NDUPDúÕN� ELU� \DSÕGDGÕU�� .LúL�
ROJXQODúWÕNoD� RUWD\D� oÕNDQ� EX� LKWL\DoODUD� |]�VD\JÕ�� J|UHY� GX\JXVX�� UHNDEHW��
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kendini gösterme, ait olma, sevme ve sevilme gibi ihtiyaçlar örnek olarak 

J|VWHULOHELOLU��øNLQFLO�LKWL\DoODU��ELULQFLO�LKWL\DoODUD�RUDQOD�ELUH\OHU�DUDVÕQGD�GDKD�
E�\�N� IDUNOÕOÕN� J|VWHULU�� NRúXOODUD� YH� ]DPDQD� ED÷OÕ� RODUDN� GD� GH÷LúLU��
<|QHWLFLOHULQ� DOGÕNODUÕ� KHU� NDUDU� oDOÕúDQODUÕQ� LNLQFLO� LKWL\DoODUÕQÕ�HWNLOHGL÷LQGHQ��
\|QHWLFLOHULQ� EXQXQ� IDUNÕQGD� ROPDVÕ� YH� NDUDUODUÕQÕQ� oDOÕúDQODU� �]HULQGHNL�
HWNLOHULQL�J|]�|Q�QGH�EXOXQGXUPDODUÕ�JHUHNPHNWHGLU��

*�G��� NLúLOHULQ� EHOLUOL� GDYUDQÕúODUÕQÕQ� QHGHQOHULQL� DoÕNOD\DQ� YH� ELU�
GDYUDQÕúOD�VRQXoODQDQ�G�UW��\D�GD� LWLFL�J�oW�U��&DQ��������V�������%LU�EDúND�
WDQÕPD� J|UH� J�G��� LUDGHVL� GR÷UXOWXVXQGD� NLúL\L� ELU� W�U� H\OHPH� J|W�UHQ� YH�
NLúLQLQ�LoLQGHQ�JHOHQ�ELU�W�U�LKWL\Do�\D�GD�WXWNXGXU��$GDLU��������V������

Güdülerle ilgili en büyük zorluk, güdülerin gözle görülememesi ve 

DQFDN�GDYUDQÕúODUD�EDNÕODUDN�J�G�OHU�KDNNÕQGD� WDKPLQGH�EXOXQXODELOPHVLGLU��
6WHHUV� YH�3RUWHU� ������� V���� GDYUDQÕúODUD� EDNDUDN�J�G�OHUL� WDKPLQ�HWPHQLQ��
KHUKDQJL� ELU� GDYUDQÕúÕQ� ELUGHQ� oRN� J�G�� VRQXFX� ROXúDELOPHVL�� NLúLOHU�
WDUDIÕQGDQ� J�G�OHULQ� JL]OHQHELOPHVL�� ELUoRN� J�G�Q�Q� EHQ]HU� YH\D� D\QÕ�
GDYUDQÕúODU� \ROX\OD� LIDGH� HGLOHELOPHVL�� EHQ]HU� J�G�OHULQ� IDUNOÕ� GDYUDQÕúODU�
\ROX\OD�LIDGH�HGLOHELOPHVL��N�OW�UHO�YH�NLúLVHO�IDUNOÕOÕNODUÕQ�EHOLUOL�J�G�OHULQ�LIDGH�
biçimlerini önemli ölçüde etkileyebilmHVL�QHGHQL\OH�]RUODúWÕ÷ÕQÕ�EHOLUWLUOHU��

*�G�OHU� GH� LKWL\DoODUD� EHQ]HU� úHNLOGH� VÕQÕIODQGÕUÕODELOLU�� /XWKDQV�
������� V�����¶D� J|UH��o� oHúLW� J�G��YDUGÕU��%LULQFLO� J�G�OHU�� JHQHO� J�G�OHU� YH�
LNLQFLO� J�G�OHU�� %LULQFLO� J�G�OHU�� |÷UHQLOPHPLú� YH� IL]\RORMLN� WHPHOL� RODQ�
J�G�OHUGLU�� 7�P� LQVDQODUGD� D\QÕ� RODQ� EX� J�G�OHUH� |UQHN� RODUDN�� DoOÕN��
susuzluk, uyku, seks ve annelik güdüleri örnek olarak gösterilebilir. Genel 

J�G�OHU�� |÷UHQLOPHPLú� DQFDN� IL]\RORMLN� WHPHOL� ROPD\DQ� J�G�OHUGLU�� 0HUDN�
HWPH�� IDDOL\HWWH� EXOXQPD� YH� ED÷OÕOÕk güdüleri genel güdülere örnek olarak 

J|VWHULOHELOLU��øNLQFLO�J�G�OHU�LVH�|÷UHQLOPLú�J�G�OHUGLU��*�o��EDúDUPD��ED÷OÕOÕN��
güvenlik ve statü güdüleri bu tür güdülerdir.�
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�����0RWLYDV\RQ�6�UHFL�
ùHNLO����¶GH�PRWLYDV\RQ�V�UHFLQLQ�JHQHO�ELU�PRGHOL�YHULOPLúWLU��6DDO�YH�

.QLJKW��������V�������

�

�

�

�

�
ùHNLO�������0RWLYDV\RQ�6�UHFL�

������������	�
�������������� ����������������� ! "#$ �
.LúLGHQ� NLúL\H�|QHP�GHUHFHOHUL� GH÷LúPHNOH� ELUOLNWH��KHU� NLúLQLQ�oHúLWOL�

LKWL\Do�� LVWHN� YH� EHNOHQWLOHUL� YDUGÕU�� %XQODUÕQ� NDUúÕODQPDPDVÕ� \D� GD�
JHUoHNOHúPHPHVL� GXUXPXQGD�� NLúLGH� LoVHO� ELU� ³GHQJHVL]OLN� GXUXPX´� YH\D� ELU�
³GHQJHVL]OLN� KLVVL´� RUWD\D� oÕNDU�� .LúL\L� UDKDWVÕ]� HGHQ� EX� GHQJHVL]OLN� GXUXPX�
sonuçta motivasyonun enerji veren ya da harekete geçiren unsuru haline 

G|Q�ú�U�� .LúL� EHOLUOL� GDYUDQÕúODUÕQ� EX� LKWL\DoODUÕ�� LVWHNOHUL� YH\D� EHNOHQWLOHUL�
NDUúÕOD\DUDN� LoVHO� GHQJHVL]OLN� GXUXPXQX� D]DOWDFD÷ÕQÕ� WDKPLQ� HGLS� RQD� J|UH�
GDYUDQÕU�� %X� WDKPLQH� GD\DOÕ� GDYUDQPD�� PRWLYDV\RQXQ� \|QOHQGLUHQ� YH\D�
DPDFD� \|QHOLN� IRQNVL\RQXQX� ROXúWXUXU�� 'DYUDQÕú� EX� PRGHOH� J|UH� ELU�
geribildirim süUHFL� LOH�V�UG�U�O�U��dDOÕúDQ� LoVHO�GHQJHVL]OLN�GXUXPXQX�RUWDGDQ�
NDOGÕUPDN� DPDFÕ\OD� \DSWÕ÷Õ� GDYUDQÕúÕQ� VRQXoODUÕQÕ� J|]OHPOH\HUHN�� DPDFÕQD�
\DNODúÕS�\DNODúPDGÕ÷ÕQÕ�GH÷HUOHQGLULU��%X�GH÷HUOHQGLUPH\H�J|UH��NLúL�PHYFXW�
GDYUDQÕúÕQÕ� V�UG�UHELOLU� YH\D� GH÷LúWLUHELOLr, ya da ilerleme az ise veya amaç 

oRN�QHW�GH÷LOVH�GDYUDQÕúÕ�EÕUDNDELOLU��

�����0RWLYDV\RQ�6�UHFLQGH�.DUúÕODúÕODQ�6RUXQODU�
0RWLYDV\RQ�V�UHFLQGH�ELUWDNÕP�VRUXQODUOD�NDUúÕODPDN�RODVÕGÕU��6WHHUV�

YH�3RUWHU��������V�����%XQODUGDQ�LONL��GDKD�|QFH�GH�EHOLUWLOGL÷L�üzere, güdülerin 

J|]OH� J|U�OHPHPHVL� QHGHQL\OH� VDGHFH� GDYUDQÕúODUD� EDNÕODUDN� J�G�OHU�
KDNNÕQGD� WDKPLQGH� EXOXQXODELOPHVLGLU�� øNLQFLVL�� NLúLOHULQ� VDKLS� ROGX÷X�

øoVHO�GHQJHVL]OLN�
GXUXPX��øKWL\Do��LVWHN�
YH\D�EHNOHQWLOHU�YH�

EXQODUD�LOLúNLQ�WDKPLQOHU�

Güdü veya 
amaç�

'DYUDQÕú�YH\D�
KDUHNHW�

øoVHO�
GXUXPGDNL�
GH÷LúLNOLN�
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J�G�OHULQ� ]DPDQ� LoLQGH�GH÷LúHELOPHOHUL� YH� oR÷X� ]DPDQ�ELUELUOHUL� LOH� oDWÕúPD�
içinde olabilmeleri nedenL\OH� J|]OHPOHQPHOHULQLQ� YH� NHVLQ� ELU� úHNLOGH�
|Oo�OPHOHULQLQ� oRN� ]RU� ROPDVÕGÕU�� ho�QF�V��� ELUH\VHO� IDUNOÕOÕNODU� QHGHQL\OH��
NLúLOHULQ� J�G�OHUH� YHUGLNOHUL� |QHPLQ� YH� EXQODUD� XODúPDN� LoLQ� KDUFDGÕNODUÕ�
oDEDQÕQ� |QHPOL� |Oo�GH� IDUNOÕOÕN� J|VWHUHELOPHVLGLU�� 6RQXQFXVX� LVH�� JHQHO�
RODUDN�J�G�OHULQ��DoOÕN��VXVX]OXN�YE���\R÷XQOX÷XQXQ�WDWPLQ�HGLOPHOHUL��]HULQH�
|QHPOL� |Oo�GH� D]DOPDVÕQD� YH� NLúLOHULQ� EDúND�J�G�OHUH� \|QHOPHOHULQH�NDUúÕQ��
ED]Õ� J�G�OHULQ� \R÷XQOX÷XQXQ� WDWPLQ� HGLOPHOHUL� �]HULQH� GDKD� GD� DUWPDVÕGÕU��
7HUIL� HWWLULOHQ� ELU� oDOÕúDQÕQ�� LOHULGH� ELU� WHUIL� GDKD� DODELOPHN� EHNOHQWLVL� LOH� oRN�
oDOÕúPD�J�G�V�Q�Q�J�oOHQPHVL�EX�GXUXPD�|UQHN�RODUDN�YHULOHELOLU��

�����0RWLYDV\RQXQ�gQHPL�
0RWLYDV\RQ�� oDOÕúDQ� SHUIRUPDQVÕQÕQ� EHOLUOH\LFL� XQVXUODUÕQGDQ� ELULGLU��

Yüksek motivasyon düzeylerinin oDOÕúDQODUÕQ� \�NVHN� SHUIRUPDQV�
J|VWHUPHOHULQH� |QHPOL� NDWNÕVÕ� EXOXQPDVÕ� QHGHQL\OH� PRWLYDV\RQX� DQODPDN�
|QHPOLGLU�� 3HUIRUPDQV�� DúD÷ÕGDNL� GHQNOHP� LOH� LIDGH� HGLOHELOLU� �:KHWWHQ� YH�
&DPHURQ��������V�������

3HUIRUPDQV� �<HWHQHN�[�0RWLYDV\RQ�

<HWHQHN�YH�PRWLYDV\RQXQ�DoÕOÕPODUÕ�LVH�úX�úHNLOGHGLU��

<HWHQHN� �%HFHUL�[�(÷LWLP�[�.D\QDNODU��WHNQLN��SHUVRQHO��SROLWLN�YE���

0RWLYDV\RQ� �øVWHN�[�.DUDUOÕOÕN�

3HUIRUPDQV� GHQNOHPLQGH� J|U�OG�÷�� �]HUH�� oDOÕúDQODUÕQ� \�NVHN�
SHUIRUPDQV� J|VWHUPHOHUL�� RQODUÕQ� \HWHQHNOHUL� \DQÕQGD� PRWLYDV\RQODUÕQD� GD�
ED÷OÕGÕU��0RWLYH�HGLOPHGL÷L� WDNGLUGH�� L\L�H÷LWLP�DOPÕú�� LúL� LoLQ�JHUHNOL�EHFHUL�YH�
ND\QDNODUD� VDKLS� ELU� oDOÕúDQGDQ� ELOH� \HWHUOL� YHULP� DOPDN� P�PN�Q� GH÷LOGLU��
'HQNOHPOHULQ� oDUSÕP� úHNOLQGH�ROPDODUÕ�� oDOÕúDQÕQ�SHUIRUPDQV�J|VWHUHELOPHVL�
için denklemlerGH� \HU� DODQ� W�P� |÷HOHULQ� JHUHNOL� ROGX÷XQX� J|VWHUPHNWHGLU��
0RWLYDV\RQXQ�VÕIÕU�ROPDVÕ�GXUXPXQGD��SHUIRUPDQV�GD�VÕIÕU�RODFDNWÕU��

<�NVHN�PRWLYDV\RQD�VDKLS�oDOÕúDQODU�� LúOHULQL� \DSDUODUNHQ�HQ� L\L� \ROX�
bulma ve yüksek kaliteli ürün ve hizmetler üretme gayreti içLQGHGLUOHU��.DUDUOÕ�
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RODQ� YH� NHQGLOHULQH� J�YHQHQ� EX� oDOÕúDQODU�� ELU� WDNÕPÕQ� SDUoDVÕ� ROPDNWDQ��
oDOÕúPD� DUNDGDúODUÕQD� \DUGÕP� HWPHNWHQ� YH� RQODUÕ� GHVWHNOH\HUHN�
FHVDUHWOHQGLUPHNWHQ�KRúODQÕUODU��*LEVRQ�YH�GL÷HUOHUL��������V�������

0RWLYDV\RQOD�ROXPOX� Lú�WXWXP�YH�GDYUDQÕúODUÕ�DUDVÕQGD�J�oO��ELU� LOLúNL�
YDUGÕU�� (÷HU�� LúOHUL� oDOÕúDQODUÕ� PRWLYH� HWPL\RUVD�� oDOÕúDQODU� DUDVÕQGD� LúH�
JHOPHPH��LúH�JHo�NDOPD�YH� LúWHQ�D\UÕOPD�JLEL�ROXPVX]�VRQXoODU�RUWD\D�oÕNDU�
YH� EX� GXUXP� KHP� |UJ�W�Q� SHUIRUPDQVÕQÕ� YH� YHULPOLOL÷LQL� ROXPVX]� \|QGH�
HWNLOHU�KHP�GH�E�\�N�PDGGL�ND\ÕSODUD�\RO�DoDU��2'7h�6(0��������

�����0RWLYDV\RQ�7HRULOHUL�
0RWLYDV\RQXQ�� oDOÕúDQÕQ� SHUIRUPDQVÕQGD� |QHPOL� URO� R\QD\DUDN��

oDOÕúDQGDQ� GDKD� HWNLQ� YH� YHULPOL� úHNLOGH� \DUDUODQÕOPDVÕQÕ� VD÷ODPDVÕ�
nedeniyle, bugüne kadar psikologlar tDUDIÕQGDQ�PRWLYDV\RQD� IDUNOÕ� DoÕODUGDQ�
\DNODúDQ�ELUoRN�PRWLYDV\RQ�WHRULVL�RUWD\D�NRQPXúWXU��

øú� PRWLYDV\RQXQX� DoÕNODPD\D� oDOÕúDQ� LON� WHRULOHU�� PRWLYH� HGLOPLú�
GDYUDQÕúD� \RO� DoDQ� GH÷LúLN� IDNW|UOHU� �]HULQGH� GXUPXúODUGÕU�� gUQH÷LQ�� G�UW��
WHRULOHUL� IL]\RORMLN� LKWL\DoODUGDQ� PDKUXPL\HWLQ� URO�Q�� YXUJXODUNHQ�� SHNLúWLUPH�
WHRULOHUL� GDYUDQÕúÕQ� WHPHO� EHOLUOH\LFLVLQLQ� JHoPLú� GDYUDQÕúODUOD� LOJLOL� VRQXoODU��
YH�YH\D� |G�OOHU� ROGX÷XQX� LOHUL� V�UP�úOHU�� LKWL\Do� WHRULOHUL� LVH� SVLNRORMLN�
LKWL\DoODU� YH\D� GH÷HUOHULQ� PRWLYDV\RQ� �]HULQGHNL� URO�QH� RGDNODQPÕúODUGÕU�
�'RQRYDQ��������V�������

Motivasyon konusunda günümüze kadar ortaya konan teoriler 

³.DSVDP�7HRULOHUL´�YH�³6�UHo�7HRULOHUL´�RODUDN�LNL�DQD�JUXS�DOWÕQGD�WRSODQDELOLU��

�������.DSVDP�7HRULOHUL�
.DSVDP� WHRULOHULQLQ� DVÕO� DPDFÕ�� NLúLQLQ içinde bulunan ve 

GDYUDQÕúODUÕQD� \|Q� YHUHQ�� PRWLYDV\RQOD� LOLúNLOL� IDNW|UOHUL� RUWD\D� NR\PDNWÕU�
�6WHHUV�YH�GL÷HUOHUL�� ������ V�������%X� WHRULOHU�� HVDV�RODUDN�ELUH\VHO� LKWL\DoODU�
�]HULQGH� GXUXU�� øKWL\DoODU�� D]DOWPD\D� YH\D� RUWDGDQ� NDOGÕUPD\D� oDOÕúWÕ÷ÕPÕ]�
IL]LNVHO� YH\D� UXKVDO� HNVLNOLNOHUGLU�� .DSVDP� WHRULOHUL�� Lú� \HULQGH� oDOÕúDQODUÕQ�
PRWLYDV\RQXQX� VD÷ODPDGD� |QHPOL� RODQ� úH\LQ�� oDOÕúDQODUÕQ� LKWL\DoODUÕQD�
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ROXPOX�úHNLOGH�\DQÕW�YHUHQ�ELU� Lú�RUWDPÕ�ROGX÷XQX�VDYXQXU��6FKHUPHUKRUQ�YH�
GL÷HUOHUL�� ������ V������ %X� VD\HGH�� \|QHWLFLOHULQ� oDOÕúDQODUÕ� GDKD� L\L�
\|QHWHELOHFH÷L� YH� RQODUÕ� |UJ�W� DPDoODUÕ� GR÷UXOWXVXQGD� GDYUDQPD\D� VHYN�
HGHELOHFH÷L�YDUVD\ÕOPDNWDGÕU��.RoHO��������V�������

.DSVDP� WHRULOHUL� oHUoHYHVLQGH�� øKWL\DoODU� +L\HUDUúLVL� 7HRULVL�� (5*�
Teorisi, Çift�)DNW|U�7HRULVL�YH�%DúDUÕ�øKWL\DFÕ�7HRULVL�NÕVDFD�|]HWOHQHFHNWLU��

���������øKWL\DoODU�+L\HUDUúLVL�7HRULVL�
.OLQLN� SVLNRORMLVL� DODQÕQGD� oDOÕúPDODU� \DSDQ� $EUDKDP� 0DVORZ��

øKWL\DoODU�+L\HUDUúLVL�7HRULVLQL�����¶OÕ� \ÕOODUÕQ�RUWDODUÕQD�GR÷UX�RUWD\D�NR\PXú�
YH� ����¶OL� \ÕOODUÕQ� VRQODUÕQD� NDGDU� JHOLúWLUPLúWLU�� ����¶OÕ� \ÕOODUÕQ� EDúÕQGDQ�
LWLEDUHQ�� oDOÕúPD� \DúDPÕQGD� PRWLYDV\RQXQ� URO�Q�Q� |QH� oÕNPDVÕ\OD� ELUOLNWH��
WHRUL�� |UJ�WVHO� GDYUDQÕúÕ� DoÕNODPDN� �]HUH� |UJ�W� SVLNRORJ� YH� \|QHWLFLOHUL�
WDUDIÕQGDQ� JHQLú� úHNLOGH� WDUWÕúÕOÕS� X\JXODQPD\D� EDúODQPÕúWÕU� �6WHHUV� YH�
3RUWHU��������V�����

øKWL\DoODU� +L\HUDUúLVL� 7HRULVL�� LQVDQODUÕQ� GDYUDQÕúODUÕQÕ� LKWL\DoODUÕQÕQ�
\|QOHQGLUGL÷LQL�YH�LQVDQ�LKWL\DoODUÕQÕQ�HQ�WHPHO�RODQGDQ�HQ��VW�G�]H\GH�RODQD�
GR÷UX� KL\HUDUúLN� úHNLOGH� VÕUDODQGÕ÷ÕQÕ� |QH� V�UHU� �3RUWHU� YH� GL÷HUOHUL�� ������
V�����0DVORZ��KL\HUDUúL� LoLQGH�\HU�DODQ� LKWL\DoODUÕ�EHú�JUXS�DOWÕQGD�WRSODPÕúWÕU�
�,YDQFHYLFK�YH�0DWWHVRQ��������V�������

��� )L]\RORMLN�øKWL\DoODU��.LúLQLQ�\DúDPÕQÕ�V�UG�UHELOPHVL�LoLQ�JHUHNOL�
WHPHO� LKWL\DoODUÕ� içeren bu gruba örnek olarak�DoOÕN��VXVX]OXN��EDUÕQPD��VHNV�
YH�GL÷HU�EHGHQVHO�LKWL\DoODU�YHULOHELOLU��

��� *�YHQOLN� øKWL\DoODUÕ�� .LúLQLQ� IL]LNVHO� YH� UXKVDO� oHYUHVLQLQ�
J�YHQOL÷L� LOH� LOJLOL� LKWL\DoODUÕ� LoHUHQ� EX� JUXED� |UQHN� RODUDN� HPQL\HWWH� ROPD��
IL]LNVHO� YH� GX\JXVDO� ]DUDUODUGDQ� NRUXQPD�� LVWLNUDUOÕ� YH� G�]HQOL� ROPD� JLEL�
ihtiyaçlar verilebilir.�

��� 6RV\DO� øKWL\DoODU�� .LúLQLQ� EDúNDODUÕ� WDUDIÕQGDQ� NDEXO� HGLOPHVL��
DUNDGDúOÕN�YH�VHYJL�LOH�LOJLOL�LKWL\DoODUÕ�EX�JUXSWD�\HU�DOÕU���
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��� 6D\JÕQOÕN� øKWL\DoODUÕ��g]� VD\JÕ�� |]HUNOLN� YH� EDúDUPD� JLEL� LoVHO�
VD\JÕQOÕN� IDNW|UOHUL� LOH� VWDW��VDKLEL�ROPD�� WDQÕQPD�YH� LOJL�JLEL�GÕúVDO� VD\JÕQOÕN�
IDNW|UOHUL�EX�JUXSWD�\HU�DOÕU��

��� .HQGLQL� *HUoHNOHúWLUPH� øKWL\DoODUÕ�� .LúLQLQ� VDKLS� ROGX÷X� W�P�
SRWDQVL\HOL�NXOODQDUDN�RODELOHFH÷LQLQ�HQ�L\LVL�ROPDVÕ�YH�NLúLVHO�JHOLúPH�LOH�LOJLOL�
LKWL\DoODUÕ�EX�JUXSWD�\HU�DOÕU���

0DVORZ�� VRQUDGDQ� EX� LKWL\DoODUD� LNL� LKWL\Do� GDKD� HNOHPLúWLU�� %LOLúVHO�
LKWL\DoODU� YH� HVWHWLN� LKWL\DoODUÕ�� %LOLúVHO� LKWL\DoODU�� ELOPH� YH� DQODPD� LOH� LOJLOL�
LKWL\DoODUÕ� NDSVDUNHQ�� HVWHWLN� LKWL\DoODUÕ�� J�]HO�úH\OHUH� \|QHOPH� LVWH÷L� LOH� LOJLOL�
LKWL\DoODUÕ� NDSVDU��0DVORZ�� JHQHOOLNOH� |UJ�WVHO� GDYUDQÕú� LOH� LOJLOL� oDOÕúPDODUGD�
NDSVDQPD\DQ�EX�LKWL\DoODUÕ�KL\HUDUúLVLQH�GDKLO�HWPHPLúWLU��0LQHU��������V������

øKWL\DoODU�+L\HUDUúLVL�7HRULVLQLQ�YDUVD\ÕPODUÕ�úXQODUGÕU��

− øKWL\DoODU� DúD÷ÕGDQ� \XNDUÕ\D� GR÷UX� KL\HUDUúLN� ELU� \DSÕ� LoLQGH�
VÕUDODQÕUODU���

− .LúLOHU�� LKWL\DoODUÕQÕ� KL\HUDUúLGH� HQ� DOWWD� EXOXQDQ� LKWL\DoODUGDQ�
EDúOD\DUDN� VÕUD� LOH� WDWPLQ� HGHUOHU�� %XOXQXODQ� G�]H\GHNL� LKWL\DoODU� E�\�N�
oranda tatmin edilmeden daha üst düzeydeki ihtiyaçlar aktif hale gelmezler. 

øKWL\DoODUGDQ� ELULVL� E�\�N� RUDQGD� NDUúÕODQGÕ÷ÕQGD�� ELU� VRQUDNL� LKWL\Do� EDVNÕQ�
KDOH�JHOLU�YH�NLúL�KL\HUDUúLGH�DúD÷ÕGDQ�\XNDUÕ\D�GR÷UX�KDUHNHW�HGHU���

− øQVDQODUÕ� PRWLYH� HGHQ� WDWPLQ� HGLOPHPLú� LKWL\DoODUGÕU�� E�\�N�
RUDQGD� WDWPLQ� HGLOPLú� ELU� LKWL\Do� DUWÕN� NLúL\L� PRWLYH� HWPH]� YH� EX� QHGHQOH�
GDYUDQÕúODU� �]HULQGH� HWNLVL� \RNWXU�� $QFDN�� NHQGLQL� JHUoHNOHúWLUPH� LKWL\DoODUÕ�
EX� GXUXPD� LVWLVQD� WHúNLO� HGHU��%X� LKWL\DoODU� WDWPLQ�HGLOGLNOHULQGH�D]DOPD]ODU��
DNVLQH��NLúL�EX�LKWL\DoODUÕQÕ�GDKD�oRN�WDWPLQ�HWPH�LVWH÷L�GX\DU��

ùHNLO� ���¶GH� øKWL\DoODU� +L\HUDUúLVL� J|U�OPHNWHGLU�� (Q� DOWWD� \HU� DODQ�
IL]\RORMLN�LKWL\DoODU��J�YHQOLN�LKWL\DoODUÕ�YH�VRV\DO�LKWL\DoODU�³HNVLNOLN�LKWL\DoODUÕ´�
YH\D� ³DOW� G�]H\� LKWL\DoODU´� RODUDN� DGODQGÕUÕOÕU�� 0DVORZ¶D� J|UH�� EX� LKWL\DoODU�
WDWPLQ�HGLOPHGL÷L�V�UHFH�NLúL�IL]LNVHO�YH�UXKVDO�DoÕGDQ�VD÷OÕNOÕ�ELU�LQVDQ�RODUDN�
JHOLúHPH]�� %XQD� NDUúÕOÕN�� VD\JÕQOÕN� LKWL\DoODUÕ� LOH� NHQGLQL� JHUoHNOHúWLUPH�
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LKWL\DoODUÕ� ³JHOLúPH� LKWL\DoODUÕ´� YH\D� ³�VW� G�]H\� LKWL\DoODU´� RODUDN� DGODQGÕUÕOÕU��
%X� LKWL\DoODUÕQ� WDWPLQL�� NLúLQLQ� JHOLúHUHN� SRWDQVL\HOLQH� XODúPDVÕQÕ� VD÷ODU�
�+HOOULHJHO� YH� GL÷HUOHUL�� ������ V������� ùHNLOGH�� D\UÕFD�� |UJ�WOHULQ� oDOÕúDQODUÕQ�
LKWL\DoODUÕQÕ�KDQJL�X\JXODPDODUOD�NDUúÕOD\DELOHFHNOHUL�GH�EHOLUWLOPHNWHGLU� �&DQ��
������V�������
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

ùHNLO�������0DVORZ¶XQ�øKWL\DoODU�+L\HUDUúLVL�
�����������	�%&�����������'���� ! ��#()����*���� � + � ����������-,.� /��.+ � �.+ � �������#��� ! ��$#

+L\HUDUúLQLQ�EHOLUOL�ELU�G�]H\LQGH�EXOXQDQ�ELU�NLúL��WDWPLQ�HGLOPHPLú�ELU�
LKWL\DFÕ� GROD\ÕVÕ\OD� HNVLNOLN� KLVVHGHUVH�� R� LKWL\Do� KDNLP� KDOH� JHOHUHN� NLúLQLQ�
G�ú�QFHOHULQL� YH�KDUHNHWOHULQL� \|QOHQGLUPH\H�EDúODU��.LúL�EX� LKWL\DFÕQÕ� WDWPLQ�
HWWL÷LQGH�� LKWL\Do�|QHPLQL� \LWLULU� YH�ELU��VW�G�]H\GHNL� LKWL\DFÕ�KDUHNHWH�JHoLULU��
%X� GLQDPLN� G|QJ��� NLúL� ³NHQGLQL� JHUoHNOHúWLUPH´� G�]H\LQH� XODúÕQFD\D� NDGDU�
KL\HUDUúLGH�EXOXQDQ�KHU�G�]H\GH�WHNUDUODQÕU��3RUWHU�YH�GL÷HUOHUL��������V������

7HRUL\H� J|UH�� oDOÕúDQODUÕ� PRWLYH� HWPHN� LoLQ� oDOÕúDQODUÕQ� NHQGLOHULQL�
JHOLúWLUHELOHFHNOHUL� X\JXQ� ELU� LNOLP� \DUDWÕOPDVÕ� YH� EX� \ROOD� oDOÕúDQODUÕQ� �VW�

0.1�2�3�4 2�4
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? @ ;<4 A�B�7�9 B�6<C

D BEA�F�C 2�9 C 8 ? @ ;<4 A�B�7�9 B�6<C
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 ve statü sahibi olma)

5TSEU 1�2�9 4 8 ? @ ;<4 A�B�7�9 B�6<C
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duymama, güvenlik içinde ]�Y QTI�`
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G�]H\� YH\D� JHOLúPH� LKWL\DoODUÕQD� \|QOHQGLULOPHVL� JHUHNPHNWHGLU�� %X� VD\HGH�
oDOÕúDQODU�|UJ�WVHO�DPDoODU�GR÷UXOWXVXQGD�KDUHNHWH�JHoLULOPLú�RODFDNWÕU���

:DKED� YH�%ULGZHOO� �������� øKWL\DoODU�+L\HUDUúLVL�7HRULVLQLQ�JHoHUOLOL÷L�
KDNNÕQGD�\DSÕODQ�DPSLULN�oDOÕúPDODUÕ�J|]GHQ�JHoLUPLúOHU�YH�úX�VRQXoODUÕ�HOGH�
HWPLúOHUGLU��

− $PSLULN�oDOÕúPDODU�WHRUL\L�oRN�D]�GHVWHNOHPHNWHGLU��

− øQVDQ� LKWL\DoODUÕQÕQ� 0DVORZ¶XQ� EHOLUWWL÷L� VÕQÕIODUD� D\UÕOPDVÕ� YH�
EXQODUÕQ�KL\HUDUúLN�ELU�G�]HQ�LoLQGH�EXOXQPDVÕ�KDNNÕQGD�\HWHUOL�NDQÕW�\RNWXU��

− .LúLQLQ� WDWPLQ�HGLOPHPLú� LKWL\DoODUÕQÕQ�KDNLP�KDOH�JHOHUHN�NLúLQLQ�
G�ú�QFH�YH�KDUHNHWOHULQL� \|QOHQGLUGL÷L�|QHUPHVLQL�GHVWHNOH\HQ�J�oO��NDQÕWODU�
EXOXQDPDPÕúWÕU��

− .LúLQLQ� ELU� G�]H\GHNL� LKWL\DoODUÕQÕQ� WDWPLQ� HGLOPHVLQLQ� ELU� �VW�
G�]H\GHNL� LKWL\DoODUÕ� KDUHNHWH� JHoLUGL÷L� |QHUPHVL� DUDúWÕUPD� VRQXoODUÕ�
WDUDIÕQGDQ�GHVWHNOHQPHPLúWLU��

:DKED� YH� %ULGZHOO�� WHRULQLQ� JHoHUOLOL÷LQLQ� NDQÕWODQDPDPDVÕQGD�
DPSLULN� oDOÕúPDODUD� X\JXQ� ROPD\DQ� \DSÕVÕQÕQ� YH� \DSÕODQ� DUDúWÕUPDODUGD�
NDYUDP�� \|QWHP� YH� |Oo�P� SUREOHPOHULQLQ� EXOXQPDVÕQÕQ� GD� URO�� ROGX÷XQX�
YXUJXODPÕúODUGÕU��

øKWL\DoODU� +L\HUDUúLVL� 7HRULVL�� VD÷GX\XOX� PDQWÕ÷Õ� YH� NROD\�
DQODúÕODELOLUOL÷L� QHGHQL\OH� |]HOOLNOH� \|QHWLFLOHU� WDUDIÕQGDQ� E�\�N� LOJL� LOH�
NDUúÕODQPÕúWÕU�� 7HRUL� VD\HVLQGH� \|QHWLFLOHU� oDOÕúDQODUÕQ� LKWL\DoODUÕQÕ� EHOLUOHPH�
NRQXVXQGD� GDKD� ELOLQoOL� KDOH� JHOPLú� YH� oDOÕúDQODUÕQ� IDUNOÕ� LKWL\DoODUD� VDKLS�
RODELOHFHNOHULQLQ� IDUNÕQD� YDUPÕúODUGÕU��dDOÕúDQODUD� V�UHNOL� RODUDN�D\QÕ� |G�OOHUL�
YHUPHQLQ� PRWLYDV\RQX� G�ú�UG�÷�� YH� oDOÕúDQODUÕ� WDWPLQ� HGLOPHPLú�
LKWL\DoODUÕQÕQ� GDKD� oRN� PRWLYH� HWWL÷L� G�ú�QFHVL�� \|QHWLFLOHULQ� HNVLNOLN�
LKWL\DoODUÕQGDQ� oRN�� JHOLúPH� LKWL\DoODUÕ� �]HULQGH� RGDNODQPDVÕQD� \RO� DoPÕúWÕU�
�1HZVWURP�YH�'DYLV��������V�������
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���������(5*�7HRULVL�
&OD\WRQ� $OGHUIHU�� ����¶OL� \ÕOODUÕQ� EDúÕQGD� 0DVORZ¶XQ� øKWL\DoODU�

+L\HUDUúLVLQL� J|]GHQ� JHoLUHUHN�� |]HOOLNOH� |UJ�WVHO� RUWDPGDNL� LQVDQ�
LKWL\DoODUÕQD� \|QHOLN� NDYUDPVDO� ELU� oHUoHYH\H� VDKLS�� (5*� DGÕ\OD� DQÕODQ�
WHRULVLQL� RUWD\D� NR\PXúWXU� $OGHUIHU¶H� J|UH� �o� WHPHO� LKWL\Do� JUXEX� YDUGÕU�
�6FKQHLGHU�YH�$OGHUIHU���������9DU�ROPD��øOLúNL�YH�*HOLúPH��7HRUL��LVPLQL�EX��o�
LKWL\Do�JUXEXQXQ�øQJLOL]FH�NDUúÕOÕNODUÕQÕQ�EDú�KDUIOHULQGHQ�DOÕU��

9DU� ROPD� øKWL\DoODUÕ�� øQVDQÕQ� IL]\RORMLN� YH� PDGGHVHO� LVWHNOHUL� EX�
JUXSWD� \HU� DOÕU�� $oOÕN�� VXVX]OXN� JLEL� G�UW�OHU� LOH� �FUHW�� \DQ� |GHPHOHU� YH�
bedensel güvenlik gibi maddesel ihtiyaçlar bu gruba örnek olarak verilebilir. 

Bu ihtiyaçlar, Maslow’un fizyolojik ve güvenlik ihtiyaç gruplDUÕQD�NDUúÕOÕN�JHOLU��

øOLúNL� øKWL\DoODUÕ�� %X� LKWL\DoODU�� LQVDQODUÕQ� NLúLOHU� DUDVÕ� LOLúNLOHU� NXUXS�
NDUúÕOÕNOÕ� RODUDN� G�ú�QFH� YH� KLVOHULQL� SD\ODúPD� LVWHNOHUL� LOH� LOJLOLGLU�� %X�
LKWL\DoODU��0DVORZ¶XQ�VRV\DO�LKWL\DoODUÕQD�NDUúÕOÕN�JHOLU��

*HOLúPH� øKWL\DoODUÕ��.LúLOHULQ� NHQGLOHUL� YH�oHYUHOHUL� �]HULQGH�\DUDWÕFÕ�
YH��UHWNHQ�HWNLOHUGH�EXOXQDELOPH�LVWHNOHULQL�LoHULU��%XQODU��0DVORZ¶XQ�VD\JÕQOÕN�
LKWL\DoODUÕ�LOH�NHQGLQL�JHUoHNOHúWLUPH�LKWL\DoODUÕQD�NDUúÕOÕN�JHOLU���

0DVORZ¶XQ� øKWL\DoODU� +L\HUDUúLVL� 7HRULVL� LOH� (5*� 7HRULVLQLQ�
NDUúÕODúWÕUPDVÕ�ùHNLO����¶WH�YHULOPLúWLU��
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Üst düzey 
ihtiyaçlar

Alt düzey 
ihtiyaçlar

ùHNLO�������øKWL\DoODU�+L\HUDUúLVL�LOH�(5*�7HRULOHULQLQ�.DUúÕODúWÕUPDVÕ�
�����������	�ª�«� � �� �.+ �������¬.�� ! ��$�#

(5*� 7HRULVL� GH�� øKWL\DoODU� +L\HUDUúLVL� 7HRULVL� JLEL� NLúL\L� WDWPLQ�
HGLOPHPLú�LKWL\DoODUÕQÕQ�PRWLYH�HWWL÷LQL�YH�NLúLQLQ�DOW�G�]H\�LKWL\DoODUÕQÕ�WDWPLQ�
HWWLNoH� GDKD� �VW� G�]H\� LKWL\DoODUD� \|QHOHUHN� KL\HUDUúLGH� DúD÷ÕGDQ� \XNDUÕ�
GR÷UX� LOHUOH\HFH÷LQL� EHOLUWLU�� $QFDN�� EX� WDWPLQ� HWPH�ilerleme sürecine ilave 

RODUDN��(5*�7HRULVLQGH�ELU�GH�KD\DO�NÕUÕNOÕ÷Õ�gerileme süreci vaUGÕU��(÷HU�NLúL�
V�UHNOL�RODUDN��VW�G�]H\�LKWL\DoODUÕQÕ��WDWPLQ�HWPHGH�KD\DO�NÕUÕNOÕ÷ÕQD�X÷UDUVD��
R� ]DPDQ� DOW� G�]H\� LKWL\DoODUÕ� DNWLI� KDOH� JHOHFHN� YH� NLúL� W�P� oDEDVÕQÕ� EX�
LKWL\DoODUD� \|QHOWHFHNWLU�� gUQH÷LQ�� NLúL� JHOLúPH� LKWL\DoODUÕQÕ� WDWPLQ� HWPHGH�
uzun süreOL� KD\DO� NÕUÕNOÕ÷Õ� \DúDUVD�� R� ]DPDQ� LOLúNL� LKWL\DoODUÕQD� \|QHOHUHN� EX�
LKWL\DoODUÕQÕ�WDWPLQ�HWPH\H�oDOÕúDFDNWÕU��*RUGRQ��������V������������

øKWL\DoODU� +L\HUDUúL� 7HRULVLQH� J|UH�� KL\HUDUúLGH� EHOOL� ELU� G�]H\GH�
EXOXQDQ� NLúLQLQ� ELU� �VW� G�]H\GHNL� LKWL\DFÕQÕQ� RUWD\D� oÕNDELOPHVL� LoLQ��
EXOXQGX÷X�G�]H\GHNL�LKWL\DFÕQÕQ�WDWPLQ�HGLOPHVL�JHUHNPHNWHGLU��%XQGDQ�IDUNOÕ�
RODUDN� (5*� 7HRULVL�� NLúLQLQ� EHOLUOL� ELU� ]DPDQGD� ELUGHQ� oRN� LKWL\DFÕQÕQ� D\QÕ�
DQGD�DNWLI�KDOGH�RODELOHFH÷LQL�EHOLUWLU��5REELQV��������V�������

ERG Teorisinin geçHUOLOL÷LQL� WHVW� HWPHN��]HUH� \DSÕODQ�VÕQÕUOÕ� VD\ÕGDNL�
oDOÕúPD�� WHRUL\H�� øKWL\DoODU� +L\HUDUúLVL� 7HRULVLQH� NÕ\DVOD� GDKD� oRN� GHVWHN�
VD÷ODPÕúWÕU� �3RUWHU� YH� GL÷HUOHUL�� ������ V�����%X�GXUXP��0DVORZ¶XQ� WHRULVLQLQ��



� ��

HQ� EDúWD� |]HOOLNOH� |UJ�WOHUGH� X\JXODQPDN� DPDFÕ\OD� RUWD\D� NRQPXú� ELU� WHRUL�
ROPDPDVÕQD� YH� WHRULQLQ� NDYUDPVDO� \HWHUVL]OLNOHULQLQ� |UJ�WVHO� J|VWHUJHOHU�
JHOLúWLULOPHVLQL� NROD\ODúWÕUPDPDVÕQD� ED÷ODQDELOLU� �6FKQHLGHU� YH� $OGHUIHU��
������V�������

���������dLIW�)DNW|U�7HRULVL�
Frederick Herzberg (1966), iki yüz muhasebeci ve mühendis ile 

\DSWÕ÷Õ� DQNHWLQ� VRQXoODUÕQD� GD\DQDUDN�� ����¶OL� \ÕOODUÕQ� VRQODUÕQGD� dLIW�faktör 

7HRULVLQL� RUWD\D� NR\PXúWXU�� +HU]EHUJ�� oDOÕúDQODUÕQ� LúOHULQGHQ� QH� LVWHGLNOHUL�
VRUXVXQXQ�FHYDEÕQÕ�DUDúWÕUPÕú��oDOÕúDQODUGDQ�LúOHUL�LOH�LOJLOL�³ROD÷DQ�VW��L\L´�YH�
³ROD÷DQ�VW�� N|W�´� KLVVHWPHOHULQH� \RO� DoDQ� GXUXPODUÕ� D\UÕQWÕOÕ� RODUDN�
DQODWPDODUÕQÕ� LVWHPLú� YH� YHULOHQ� FHYDSODUÕ� WDEORODúWÕUDUDN� VÕQÕIODQGÕUPÕúWÕU��
+HU]EHUJ¶LQ� EX� oDOÕúPD� VRQXQGD� HOGH� HWWL÷L�� oDOÕúDQODUÕQ� LúH� \|QHOLN�
WXWXPODUÕQÕ�HWNLOH\HQ�IDNW|UOHU�ùHNLO����¶WH�J|VWHULOPLúWLU���
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ùHNLO�������7DWPLQ�YH�7DWPLQVL]�(GLFLOHULQ�.DUúÕODúWÕUPDVÕ�
�����������	�*��.+ ������+ �'������$#

+HU]EHUJ�� LúWH� WDWPLQ� RODQ� oDOÕúDQODUÕQ� EX� GXUXPX� ³LúLQ� LoHUL÷LQH´�
|]J�� IDNW|UOHUOH� DoÕNODPD� H÷LOLPL� J|VWHUGL÷LQL� EHOLUWPLú� ve bu faktörlere 
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³PRWLYH� HGLFLOHU´� DGÕQÕ� YHUPLúWLU�� øOHUOHPH�� WDQÕQPD�� VRUXPOXOXN�� EDúDUÕ�� LúLQ�
NHQGLVL�YH�JHOLúPH�PRWLYH�HGLFL�IDNW|UOHUH�|UQHN�RODUDN�YHULOHELOLU��$NVLQH��LúWH�
WDWPLQ� ROPDGÕNODUÕQÕ� EHOLUWHQ� oDOÕúDQODU� LVH� EX� GXUXPX� LúLQ� LoHUL÷L� LOH� LOJLVL�
ROPD\DQ�� ³oHYUHVHO´� IDNW|UOHUOH� DoÕNODPD� H÷LOLPL� J|VWHUPLúOHUGLU�� +HU]EHUJ¶LQ�
³KLM\HQ� IDNW|UOHU´�DGÕQÕ�YHUGL÷L�EX� IDNW|UOHUH��|UJ�W�SROLWLNDODUÕ�� \|QHWLP���FUHW��
oDOÕúPD�NRúXOODUÕ���VW��DVW�YH�oDOÕúPD�DUNDGDúODUÕ�LOH�LOLúNLOHU��VWDW���|]HO�KD\DW�
YH�Lú�J�YHQOL÷L�|UQHN�RODUDN�YHULOHELOLU��+HU]EHUJ���������

+HU]EHUJ�� \DSWÕ÷Õ� oDOÕúPDODU� VRQXFXQGD� LQVDQODUÕ� LúOHULQGH� WDWPLQ�
HGHQ�IDNW|UOHUOH��WDWPLQVL]�HGHQ�IDNW|UOHULQ�IDUNOÕ�ROGX÷X�VRQXFXQD�XODúPÕúWÕU��
'L÷HU�ELU�DQODWÕPOD��JHOHQHNVHO�EDNÕú�DoÕVÕ�WDWPLQ�YH�WDWPLQVL]OL÷L�ELU�ER\XWXQ�
LNL�NDUúÕW�XFX�RODUDN�J|U�UNHQ��+HU]EHUJ�EX�NDYUDPODUÕQ�IDUNOÕ�LNL�ER\XWX�WHPVLO�
HWWL÷LQL�YH�ELUELULQLQ�]ÕGGÕ�ROPDGÕ÷ÕQÕ�LOHUL�V�UP�úW�U��+HU]EHUJ���������%LU�LúWHQ�
WDWPLQVL]OL÷H� \RO� DoDQ� |]HOOLNOHUL� oÕNDUPDN�� R� LúL� PXWODND� WDWPLQ� HGHQ� ELU� Lú�
KDOLQH� JHWLUPH]�� VDGHFH� ³Q|WU´� ELU� GXUXP� ROXúWXUXU�� +HU]EHUJ¶LQ� EHOLUWWL÷L� LNLOL�
\DSÕGD� ³WDWPLQ´� LQ� ]ÕGGÕ� ³WDWPLQ�ROPDPD´�� ³WDWPLQVL]OL÷LQ´� ]ÕGGÕ� LVH� ³WDWPLQVL]�
ROPDPD´�GÕU��5REELQV��������V��������
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�
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�

�
ùHNLO�������*HOHQHNVHO�*|U�ú�LOH�+HU]EHUJ¶LQ�*|U�ú�Q�Q�.DUúÕODúWÕUPDVÕ�
�����������		�������� �� ���"��	�(��� ! ��¬�� �
+HU]EHUJ¶H� J|UH� NLúL� LúLQL� VHYGLNoH�� LúLQGH� EDúDUÕOÕ� ROXS� WDQÕQGÕNoD��

VRUXPOXOXN� �VWOHQLS� WHUIL� HWWLNoH� YH� LúLQGH� NHQGLVLQL� JHOLúWLUGLNoH� WDWPLQ�
RODFDNWÕU��$NVL� GXUXPGD� LVH� WDWPLQVL]� ROPD\DFDN�� IDNDW� WDWPLQ�ROPD�GXUXPX�

�

0RWLYH�(GLFL�)DNW|UOHU�

+LM\HQ�)DNW|UOHU�

7DWPLQ� 7DWPLQVL]OLN�

7DWPLQ�2OPDPD�7DWPLQ�

*(/(1(.6(/�*g5hù�

+(5=%(5*
ø1�*g5hùh�

7DWPLQVL]�2OPDPD� 7DWPLQVL]OLN�
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RUWDGDQ� NDONDFDNWÕU�� +LM\HQ� IDNW|UOHUL� LoLQGHNL� NRúXOODU� L\L� ROPD]VD� oDOÕúDQODU�
WDWPLQVL]�NDOÕUODU��&DQ��������V�������

Çift�IDNW|U� 7HRULVLQH� oHúLWOL� HOHúWLULOHU� \|QHOWLOPLúWLU�� %XQODU� DUDVÕQGD��
PRGHOLQ� NLúLOHU� DUDVÕ� IDUNOÕOÕNODUÕ� \HWHULQFH� GLNNDWH� DOPDPDVÕ� LOH� \DSÕODQ�
DUDúWÕUPDODUÕQ�� PRGHOLQ� DoÕNODPDODUÕQD� \|QHOLN� WXWDUVÕ]� VRQXoODU� RUWD\D�
NR\PDVÕ�YH�PRWLYH�HGLFLOHU� LOH�KLM\HQ�IDNW|UOHU�ROPDN��]HUH�IDUNOÕ� LNL�ED÷ÕPVÕ]�
IDNW|U�Q� YDUOÕ÷ÕQÕ� JHQHOOLNOH� GHVWHNOHPHPHVL� VD\ÕODELOLU� �.LQJ�� ������� $\UÕFD��
WHRULQLQ� JHoHUOLOL÷LQL� WHVW� HGHQ� DUDúWÕUPDFÕODUÕQ� PRGHOL� WDP� RODUDN�
DQOD\DPDGÕNODUÕ��EX�QHGHQOH�\DQOÕú�YDUVD\ÕPODU�W�UHWWLNOHUL��\HWHUVL]�\|QWHPOHU�
NXOODQGÕNODUÕ� YH� HOGH� HWWLNOHUL� VRQXoODUÕ� \DQOÕú� úHNLOGH� \RUXPODGÕNODUÕ� GD� LOHUL�
V�U�OP�úW�U��:KLWVHW�YH�:LQVORZ���������

+HU]EHUJ�� \DSWÕ÷Õ� oDOÕúPDODUOD� PRWLYDV\RQ� NRQXVXQD� ELUoRN� NDWNÕGD�
EXOXQPXúWXU�� %XQODUÕQ� HQ� |QHPOLOHULQGHQ� ELUL�� LúLQ� LoHUL÷L� YH� LúLQ� oHYUHVL�
D\ÕUÕPÕQD� YXUJX� \DSDUDN� ³Lú� ]HQJLQOHúWLUPH´� G�ú�QFHVLQL� RUWD\D� NR\PDVÕGÕU��
+HU]EHUJ¶H� J|UH� LúOHU�� oDOÕúDQODUÕQ� VÕQÕUODUÕQÕ� GDKD� ID]OD� ]RUOD\DFDN�� RQODUD�
GDKD� ID]OD� VRUXPOXOXN�� NLúLVHO�JHOLúPH�YH� LOHUOHPH� IÕUVDWÕ� YHUHFHN�YH�RQODUÕQ�
WDQÕQPDODUÕQÕ� VD÷OD\DFDN� úHNLOGH� \HQLGHQ� G�]HQOHQGL÷L� WDNGLUGH�� oDOÕúDQODUÕQ�
PRWLYDV\RQODUÕ� DUWDFDNWÕU� �3DXO� YH� GL÷HUOHUL�� ������� +HU]EHUJ�� NHQGLVLQGHQ�
|QFHNLOHUGHQ� IDUNOÕ� RODUDN� |]HOOLNOH� Lú� RUWDPÕQGDNL� PRWLYDV\RQD� \|QHOLN� ELU�
WHRUL� RUWD\D� NR\PXú� YH� WHRULVLQL� DUDúWÕUPD� YH� GHQH\OHU� VRQXFX� HOGH� HWWL÷L�
YHULOHUH� GD\DQGÕUPÕúWÕU�� 6LVWHPDWLN� ELU� \DSÕ\D� YH� VDGH� ELU� GLOH� VDKLS� ROGX÷X�
LoLQ�\|QHWLFLOHU� WDUDIÕQGDQ�NROD\OÕNOD�DQODúÕODQ� WHRULVL��oDOÕúDQODUÕQ�PRWLYDV\RQ�
G�]H\OHULQL� \�NVHOWPHN� LoLQ� EHOLUOL� |QHULOHUGH� EXOXQPDNWDGÕU�� +HU]EHUJ¶LQ�
NDWNÕODUÕQGDQ� ELU� GL÷HUL� LVH� oDOÕúPDODUÕ� LOH� DUDúWÕUPDFÕODUÕ� PRWLYDV\RQ�
NRQXVXQGD� oHúLWOL� WHRULOHU� JHOLúWLUPHOHUL� NRQXVXQGD� WHúYLN� HWPLú� ROPDVÕGÕU�
�6WHHUV�YH�3RUWHU���������
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���������%DúDUÕ�øKWL\DFÕ�7HRULVL�
%DúDUÕ� øKWL\DFÕ� 7HRULVL�� LON� RODUDN� ����¶OX� \ÕOODUÕQ� VRQODUÕQD� GR÷UX�

+HQU\� 0XUUD\� WDUDIÕQGDQ� RUWD\D� NRQPXú�� DQFDN� ����¶OÕ� \ÕOODUÕQ� EDúÕQGDQ�
LWLEDUHQ� 'DYLG� 0F&OHOODQG� WDUDIÕQGDQ� JHOLúWLULOPLúWLU�� 0F&OHOODQG�� EHOLUOL�
LKWL\DoODUÕQ� ELUH\OHUL� PRWLYH� HWPH� J�F�� �]HULQGH� GXUPXúWXU� �6WHHUV� YH�
GL÷HUOHUL���������7HRUL\H�J|UH��ELUH\OHU� LKWL\DoODUÕ� LoLQGH�\DúDGÕNODUÕ�N�OW�UGHQ��
EDúODUÕQGDQ�JHoHQ�oHúLWOL�ROD\ODU�\ROX\OD�|÷UHQLUOHU�YH\D�HGLQLUOHU��%X�QHGHQOH�
WHRUL�� ³g÷UHQLOPLú� øKWL\DoODU� 7HRULVL´� RODUDN� GD� DQÕOPDNWDGÕU�� %X� |÷UHQLOPLú�
LKWL\DoODU�� LQVDQODUÕQ� GXUXPODUÕ�DOJÕODPD�ELoLPLQL� HWNLOH\HQ�YH�RQODUÕ�EHOLUOL� ELU�
DPDFD� XODúPDN� �]HUH�PRWLYH� HGHQ� H÷LOLPOHUL� WHPVLO� HGHU�� %HOLUOL� ELU� LKWL\DFÕ�
HGLQHQ� NLúL�� R� LKWL\DFÕ� HGLQPH\HQ� NLúL\H� J|UH� IDUNOÕ� úHNLOGH� GDYUDQÕU��
0F&OHOODQG�� |]HOOLNOH� �o� LKWL\Do� �]HULQGH� GXUPXúWXU�� %DúDUÕ� LKWL\DFÕ�� J�o�
LKWL\DFÕ�YH�LOLúNL�NXUPD�LKWL\DFÕ��&KHUULQJWRQ���������

%DúDUÕ� LKWL\DFÕ�� %HOLUOL� VWDQGDUWODUD� J|UH� EDúDUÕOÕ� ROPD�� EDúDUPD� YH�
�VW�Q� ROPD� LoLQ� oDED� KDUFDPD� úHNOLQGH� LIDGH� HGLOHELOLU�� 0F&OHOODQG�� HQ�
NDSVDPOÕ�oDOÕúPDVÕQÕ�EDúDUÕ�LKWL\DFÕ��]HULQH�\DSPÕú�YH�EX�LKWL\DFD�VDKLS�RODQ�
ELUH\OHUGH�úX�|]HOOLNOHULQ�EXOXQGX÷XQX�EHOLUOHPLúWLU��

− 3UREOHPOHUH� çözüm üretmek veya bir görevi yerine getirmek 

DPDFÕ\OD�NLúLVHO�VRUXPOXOXN�DOPDN�LoLQ�J�oO��ELU�LVWHN�GX\DUODU��

− .HQGLOHUL� LoLQ� RUWD� ]RUOXNWD� KHGHIOHU� EHOLUOHPH� YH� KHVDSODQPÕú�
ULVNOHU�DOPD�H÷LOLPL�J|VWHULUOHU��

− 3HUIRUPDQVODUÕ� KDNNÕQGD� VRPXW� JHULELOGLULP� DOPDN için güçlü bir 

LVWHN�GX\DUODU��

*�o� LKWL\DFÕ�� %DúNDODUÕQÕ� NRQWURO� HWPH�� RQODUÕQ� GDYUDQÕúODUÕQÕ�
HWNLOHPH� YH� RQODUGDQ� VRUXPOX� ROPD� LKWL\DFÕGÕU�� 0F&OHOODQG¶D� J|UH� J�o�
LKWL\DFÕQD�VDKLS�ELUH\OHUGH�úX�|]HOOLNOHU�EXOXQXU��

− %DúNDODUÕQÕ�HWNLOHPHN�YH�\|QHWPHN�LoLQ�LVWHN�GX\DUODU��

− %DúNDODUÕQÕ�NRQWURO�HWPHN�LVWHUOHU��
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− /LGHU�WDNLS�HGHQ�LOLúNLVLQL�V�UG�UPHNOH�LOJLOHQLUOHU��

øOLúNL� NXUPD� LKWL\DFÕ�� 'L÷HU� LQVDQODUOD� DUNDGDúoD� YH� VÕNÕ� LOLúNLOHU�
NXUPD�YH� V�UG�UPH� LVWH÷LGLU��0F&OHOODQG¶D�J|UH� LOLúNL� NXUPD� LKWL\DFÕQD�VDKLS�
ELUH\OHULQ�|]HOOLNOHUL�úXQODUGÕU��

− %DúNDODUÕ�WDUDIÕQGDQ�NDEXO�J|UPHN�LVWHUOHU��

− $UNDGDúOÕNODUÕQD� GH÷HU� YHUGLNOHUL� NLúLOHU� WDUDIÕQGDQ� EDVNÕ�
\DSÕOGÕ÷ÕQGD�� RQODUÕQ� LVWHNOHULQL� \HULQH� JHWLUPH� YH� NXUDOODUÕQD� X\PD� H÷LOLPL�
gösterirler.�

− %DúNDODUÕQÕQ�GX\JXODUÕQD�|QHP�YHULUOHU��

Teoriye göre, öUJ�W� RUWDPÕQGD� NLúLOHUL� PRWLYH� HWPHN� LoLQ� RQODUD�
LKWL\DoODUÕQD�X\JXQ�LúOHU�YHUPHN�JHUHNPHNWHGLU��%DúDUÕ�LKWL\DFÕ�\�NVHN�NLúLOHUL�
PRWLYH�HWPHN�LoLQ��RQODUD�DoÕN�YH�XODúÕODELOLU�DPDoODUD�VDKLS��UXWLQ�ROPD\DQ�YH�
VÕQÕUODUÕQÕ� ]RUOD\DQ� J|UHYOHU� YHUPHN�� SHUIRUPDQVODUÕ� KDNNÕQGD� KÕ]OÕ� YH� VÕN�
JHULELOGLULPGH� EXOXQPDN� YH� V�UHNOL� RODUDN� \HQL� úH\OHU� \DSPDODUÕ� LoLQ� DUWDQ�
RUDQGD�VRUXPOXOXN�YHUPHN�JHUHNLU��*�o� LKWL\DFÕ�\�NVHN�NLúLOHUL�PRWLYH�HWPHN�
LoLQ�� RQODUÕQ� LúOHULQL� SODQODPDODUÕQD� YH� NRQWURO� HWPHOHULQH� P�PN�Q� ROGX÷X�
NDGDU� L]LQ� YHUPHN�� |]HOOLNOH� NDUDUODUGDQ� HWNLOHQGLNOHUL� GXUXPODUGD� RQODUÕ� GD�
NDUDU� DOPD� V�UHFLQH� GDKLO� HWPHN�� \DOQÕ]� oDOÕúPDODUÕQÕ� VD÷ODPDN� YH� ELU� LúLQ�
EHOLUOL� ELU� E|O�P�� \HULQH� W�P�Q�� \DSPDODUÕQÕ� VD÷ODPDN� JHUHNLU�� øOLúNL� NXUPD�
LKWL\DFÕ� \�NVHN� NLúLOHUL� PRWLYH� HWPHN� LoLQ� LVH�� RQODUÕQ� ELU� WDNÕPÕQ� SDUoDVÕ�
ROPDODUÕQÕ� VD÷ODPDN��RQODUÕ�|Y�S� WDQÕQPDODUÕQÕ� VD÷ODPDN�YH�\HQL�oDOÕúDQODUÕ�
|UJ�WH� DOÕúWÕUPDN� YH� H÷LWPHN� LoLQ� GDKD� ID]OD� VRUXPOXOXN� YHUPHN� JHUHNLU�
�/XVVLHU��������V�����������

0F&OHOODQG¶ÕQ� oDOÕúPDODUÕQGDQ� \|QHWLFLOHULQ� YH� JLULúLPFLOHULQ� EDúDUÕOÕ�
RODELOPHOHUL� LoLQ�\�NVHN�EDúDUÕ� LKWL\DFÕ�J�G�V�QH�VDKLS�ROPDODUÕ�JHUHNWL÷L��EX�
QHGHQOH� EX� J�G�Q�Q� |UJ�WOHU� LoLQ� |]HO� |QHP� WDúÕGÕ÷Õ� VRQXFXQD� XODúÕODELOLU��
*�o�YH� LOLúNL� NXUPD� LKWL\DoODUÕ�GD�\|QHWLPVHO�EDúDUÕ� LOH� \DNÕQGDQ� LOLúNLOL�ROPD�
H÷LOLPLQGHGLU�� dDOÕúPDODU�� HQ� L\L� \|QHWLFLOHULQ� J�o� LKWL\DoODUÕQÕQ� \�NVHN�� LOLúNL�
NXUPD� LKWL\DoODUÕQÕQ� LVH� G�ú�N� ROGX÷XQX� J|VWHUPHNWHGLU� 0F&OHOODQG�� LNL� W�U�
J�o� LKWL\DFÕ� ROGX÷XQX� EHOLUWLU�� 6RV\DO� YH� .LúLVHO�� 6RV\DO� J�o� LKWL\DFÕ�� J�F�Q�
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JUXS� YH\D� |UJ�WVHO� DPDoODU� GR÷UXOWXVXQGD� NXOODQÕOPDVÕ� LVWH÷LQL� \DQVÕWÕU��
.LúLVHO�J�o�LKWL\DFÕ�LVH��J�F�Q�WDPDPHQ�NLúLVHO�WDWPLQ�LoLQ�NXOODQÕOPDVÕ�LVWH÷LQL�
EHOLUWLU�� .LúLVHO� J�o� LKWL\DFÕQD� VDKLS� NLúLOHU�� EDúNDODUÕQÕ� EDúDUÕOÕ� ROPD�
NRQXVXQGD� HWNLOHPHN� \HULQH� GDKD� oRN� NHQGL� NLúLVHO� EDúDUÕODUÕ� LOH�
LOJLOHQGLNOHULQGHQ�� |UJ�W� DoÕVÕQGDQ� ³\ÕNÕFÕ´� ELU� HWNL\H� VDKLSWLUOHU�� %X� QHGHQOH��
\�NVHN� EDúDUPD� LKWL\DFÕQD� VDKLS� ROVDODU� ELOH� EX� NLúLOHULQ� KHU� ]DPDQ� L\L�
\|QHWLFL� RODFDNODUÕQÕ� YDU� VD\PDN� GR÷UX� ROPD]� �0F&OHOODQG� YH� %XUQKDP��
�������

0F&OHOODQG��EDúDUÕ� LKWL\DFÕ� LOH�HNRQRPLN�JHOLúPLúOLN�DUDVÕQGDNL� LOLúNL\L�
GH� LQFHOHPLúWLU��<DSWÕ÷Õ�oDOÕúPDODU�VRQXFXQGD���ONHOHULQ�HNRQRPLN�JHOLúPLúOLN�
G�]H\L�LOH��ONH�LQVDQODUÕQÕQ�EDúDUÕ�oDEDODUÕ�DUDVÕQGD�SR]LWLI�ELU�LOLúNL�EXOPXúWXU��
%XQD�J|UH��JHUL�NDOPÕú��ONHOHUGH�EDúDUÕ�J�G�V�QH�YXUJX�\DSÕODUDN��LQVDQODUD�
EX� \|QGH� WHONLQGH� EXOXQXOPDVÕ� HNRQRPLN� NDONÕQPD\Õ� NROD\ODúWÕUDFDNWÕU�
VRQXFXQD�XODúÕODELOLU��0F&OHOODQG���������

%DúDUÕ� øKWL\DFÕ� 7HRULVL�� 0F&OHOODQG¶ÕQ� YHUL� WRSODUNHQ� NXOODQGÕ÷Õ�
SVLNRORMLN� WHVWLQ�� NLúLOHULQ� LKWL\DoODUÕQÕ� WDKPLQ� HWPH� \HWHQH÷LQLQ� WDUWÕúPDOÕ�
ROGX÷X� JHUHNoHVL\OH� HOHúWLULOPLúWLU�� %X� WHVWWH�� NLúL\H� ELU� GL]L� UHVLP�
J|VWHULOPHNWH�� NLúLGHQ� EX� UHVLPOHUGH� QH� J|UG�÷�Q�� DQODWPDVÕ� YH\D� EXQODUOD�
LOJLOL� KLND\HOHU� \D]PDVÕ� LVWHQPHNWH�� HOGH� HGLOHQ� EXOJXODU� \RUXPODQDUDN�
LKWL\DoODUÕ� EHOLUOHQPHNWHGLU� �+HOOULHJHO� YH� GL÷HUOHUL�� ������ V������� øKWL\DoODUÕQ�
\HWLúNLQOHU� WDUDIÕQGDQ�|÷UHQLOHELOPHVL�|QHUPHVL��J�G�OHULQ�JHQHOOLNOH�oRFXNOXN�
oD÷ÕQGD� |÷UHQLOGL÷L� YH� \HWLúNLQOHU� WDUDIÕQGDQ�|÷UHQLOPHOHULQLQ� oRN� ]RU� ROGX÷X�
JHUHNoHVL\OH�HOHúWLULOPLúWLU��7HRUL\H�\|QHOWLOHQ�ELU�EDúND�HOHúWLUL�LVH��LKWL\DoODUÕQ�
NDOÕFÕ� RODUDN� HGLQLOPHVLQLQ� J�oO�÷�Q�� YXUJXODU� �3RUWHU� YH� GL÷HUOHUL�� ������
V������

�������6�UHo�7HRULOHUL�
6�UHo� WHRULOHUL�� GDYUDQÕúÕQ�QDVÕO� EDúODGÕ÷ÕQÕ��QDVÕO� \|QOHQGLULOGL÷LQL�YH�

QDVÕO� V�UG�U�OG�÷�Q�� DoÕNODPD\D� oDOÕúÕUODU��%X� WHRULOHU�� GDYUDQÕúODUÕQ� DOWÕQGD�
\DWDQ� EHOLUOL� SVLNRORMLN� V�UHoOHUH� RGDNODQÕUODU� YH� |]HOOLNOH�� NLúLOHULQ�
GDYUDQÕúODUÕ\OD� LOLúNLOL� NDUDU� DOPD� VLVWHPLQLQ� LúOH\LúLQL� DoÕNODPD\D� D÷ÕUOÕN�
YHULUOHU��3RUWHU�YH�GL÷HUOHUL��������V�����
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6�UHo� WHRULOHUL� oHUoHYHVLQGH�� (úLWOLN� 7HRULVL�� %HNOHQWL� 7HRULVL���
3RUWHU�/DZOHU�0RGHOL�YH�$PDo�7HRULVL�NÕVDFD�|]HWOHQHFHNWLU��

���������(úLWOLN�7HRULVL�
øú�\HULQGHNL�VRV\DO�HWNLOHúLPOHULQ��oDOÕúDQODUÕQ� LúOHULQH�NDUúÕ�WHSNLOHULQL�

YH� |UJ�WWHNL� NDWÕOÕPODUÕQÕ� QDVÕO� HWNLOHGL÷LQL� LQFHOH\HQ� VRV\DO� GH÷Lú� WRNXú�
V�UHoOHUL�WHRULOHULQGHQ�ELUL�GH�(úLWOLN�7HRULVLGLU��

����¶OÕ� \ÕOODUGD� 6WDF\� -�� $GDPV� WDUDIÕQGDQ� RUWD\D� NRQDQ� (úLWOLN�
7HRULVL�� PRWLYDV\RQXQXQ� WHPHOLQGH� LQVDQODUÕQ� NHQGLOHULQH� HúLW� GDYUDQÕOPDVÕ�
LVWH÷LQLQ�\DWWÕ÷ÕQÕ�EHOLUWLU��7HRULGH���WHPHO�NDYUDP�YDUGÕU���

��� .LúL��(úLWOL÷L�\D�GD�HúLWVL]OL÷L�DOJÕOD\DQ�NLúL�
��� 'L÷HU�NLúL��gG�O�YH�NDWNÕ�DQODPÕQGD�NDUúÕODúWÕUPD�\DSÕODQ�NLúL�
��� gG�OOHU��oÕNWÕODU���.LúLQLQ�oDOÕúPDVÕ�NDUúÕOÕ÷Õ�HOGH�HWWL÷L��FUHW��\DQ�

|GHPHOHU��VWDW���WDQÕQPD��L\L�oDOÕúPD�NRúXOODUÕ�JLEL�|G�OOHU�

��� .DWNÕODU� �JLUGLOHU��� .LúLQLQ� LúLQH� WDúÕGÕ÷Õ� H÷LWLP�� ]HND�� GHQH\LP��
yetenek, emek gibi özellikler�

$GDPV� ������¶D� J|UH�� oDOÕúDQODU� ELU� |UJ�WOH� RODQ� LOLúNLOHULQL�� |UJ�WH�
VD÷ODGÕNODUÕ� NDWNÕODU� NDUúÕOÕ÷ÕQGD� |G�OOHU� HOGH� HWWLNOHUL� ELU� GH÷Lú� WRNXú� V�UHFL�
RODUDN� DOJÕODUODU�� dDOÕúDQODU�� LúH� \|QHOLN� NDWNÕODUÕ� �oDED�� GHQH\LP�� H÷LWLP��
\HWNLQOLN� YE��� LOH�EX�NDWNÕODU� VRQXFX�HOGH�HWWLNOHUL� |G�OOHUL� ��FUHW�G�]H\L�� �FUHW�
DUWÕúODUÕ�� WDQÕQPD� YE��� J|VWHUHQ� |G�O�NDWNÕ� RUDQODUÕQÕ�� EHQ]HU� ELU� LúL� \DSDQ�
GL÷HU� NLúLOHULQ� |G�O�NDWNÕ� RUDQODUÕ� LOH� NDUúÕODúWÕUÕUODU�� dDOÕúDQÕQ� \DSWÕ÷Õ� RUDQ�
NDUúÕODúWÕUPDODUÕ�VRQXFXQGD�NDUúÕODúDELOHFH÷L�GXUXPODU�DúD÷ÕGD�J|VWHULOPLúWLU�
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'DKD�D]�|G�OOHQGLULOPH\H�ED÷OÕ�
HúLWVL]OLN��1HJDWLI�HúLWVL]OLN��
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ÖÇ� Ö � �
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'DKD�oRN�|G�OOHQGLULOPH\H�ED÷OÕ�
HúLWVL]OLN��3R]LWLI�HúLWVL]OLN��

%XUDGD��
ÖÇ�
.Ç�

dDOÕúDQÕQ��|G�O�NDWNÕ��RUDQÕ�
Ö � �
. � �

%HQ]HU�GXUXPGDNL�GL÷HU�NLúLOHULQ��|G�O�NDWNÕ��
RUDQÕ�

�
.DUúÕODúWÕUPD� VRQXFXQGD� H÷HU� oDOÕúDQÕQ� RUDQÕ� EHQ]HU� GXUXPGDNL�

NLúLOHULQ�RUDQÕQD�HúLWVH�� oDOÕúDQ� LoLQ�ELU�HúLWOLN�KDOLQLQ�YDU�ROGX÷X�V|\OHQHELOLU��
dDOÕúDQ�GXUXPXQ�DGLO�ROGX÷XQX�G�ú�Q�U��(÷HU�oDOÕúDQ��RUDQÕQ�HúLW�ROPDGÕ÷ÕQÕ�
J|U�UVH�� ELU� HúLWVL]OLN� JHULOLPL� \DúDU�� dDOÕúDQ� NHQGLVLQLQ� GDKD� D]�
|G�OOHQGLULOGL÷LQL� G�ú�Q�\RUVD� EX� GXUXP� NLúLGH� NÕ]JÕQOÕN�� H÷HU� GDKD� oRN�
|G�OOHQGLULOGL÷LQL� G�ú�Q�\RUVD� EX� GXUXP� NLúLGH� VXoOXOXN� \DUDWÕU�� .LúL�� EX�
GXUXPX� RUWDGDQ� NDOGÕUPDN� LoLQ� GDYUDQÕúVDO� YH� ELOLúVHO� VWUDWHMLOHU� JHOLúWLULU��
$GDPV�� EX� ROXPVX]� JHULOLP� KDOLQLQ�� NLúL\H� EX� GXUXPX� G�]HOWPHN� LoLQ�
PRWLYDV\RQ�VD÷ODGÕ÷ÕQÕ�VDYXQPDNWDGÕU��

%XUDGD�WHRUL�LOH�LOJLOL�RODUDN�YXUJXODQPDVÕ�JHUHNHQ�ED]Õ�QRNWDODU�YDUGÕU�
�0RZGD\� YH� &ROZHOO�� ������ V������ %LULQFLVL�� NLúLGH� HúLWOLN� YH\D� HúLWVL]OLN�
GX\JXVXQXQ�ROXúPDVÕ� LoLQ�JHUHNOL�NRúXOODUÕQ��GXUXPXQ�REMHNWLI�|]HOOLNOHULQGHQ�
oRN� NLúLQLQ� NDWNÕ� YH� |G�OOHUL� DOJÕODPDVÕQD� ED÷OÕ� ROGX÷XGXU�� øNLQFLVL�� oDOÕúDQÕQ�
\�NVHN� NDWNÕ� \DSPDVÕQD� UD÷PHQ�G�ú�N�|G�OOHU�DOPDVÕ�GXUXPXQGD�NHVLQOLNOH�
HúLWVL]OLN� KLVVLQH� NDSÕODFD÷ÕQÕ� V|\OHPHN� GR÷UX� GH÷LOGLU�� H÷HU� NDUúÕODúWÕUPD�
\DSWÕ÷Õ� NLúL� GH� D\QÕ� GXUXPGD� LVH� NLúL� HúLWVL]OLN� KLVVLQH� NDSÕOPD\DELOLU�� 6RQ�
RODUDN��HúLWVL]OLN�oDOÕúDQÕQ�NDUúÕODúWÕUPD�\DSWÕ÷Õ�NLúL\H�RUDQOD�KHP�\�NVHN�KHP�
GH�G�ú�N��FUHW�DOPDVÕ�GXUXPXQGD�RUWD\D�oÕNDELOPHNWHGLU��

��

 

!�
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dDOÕúDQÕQ� NHQGLVL� LOH� NÕ\DVODPDN� �]HUH� VHoWL÷L� UHIHUDQV�� (úLWOLN�
7HRULVLQLQ� |QHPOL� ELU� GH÷LúNHQLGLU� YH� WHRUL\L� GDKD� NDUPDúÕN� ELU� KDOH�
JHWLUPHNWHGLU�� dDOÕúDQ�� oDOÕúWÕ÷Õ� NXUXPGDNL� HVNL� SR]LV\RQXQGD� ND]DQGÕ÷Õ�
WHFU�EHOHULQL�� oDOÕúWÕ÷Õ� NXUXP� GÕúÕQGDNL� ELU� GXUXP� YH\D� SR]LV\RQ� GROD\ÕVÕ\OD�
ND]DQGÕ÷Õ� WHFU�EHOHULQL�� oDOÕúWÕ÷Õ� NXUXPGDNL� ELU� NLúL\L� YH\D� JUXEX�� \D� GD�
oDOÕúWÕ÷Õ� NXUXP� GÕúÕQGDNL� ELU� NLúL\L� \D� GD� JUXEX� NHQGLVLQH� UHIHUDQV� RODUDN�
DODELOLU��5REELQV��������V�������

(úLWOLN� 7HRULVLQL� LQFHOHUNHQ�� ³GD÷ÕWÕODQ� DGDOHW´� YH� ³V�UHoVHO� DGDOHW´�
D\UÕPÕQÕ�\DSPDNWD�ID\GD�YDUGÕU��(úLWOLN�7HRULVLQLQ��]HULQGH�GXUGX÷X�³GD÷ÕWÕODQ�
DGDOHW´�� |G�OOHULQ� ELUH\OHU� DUDVÕQGD� HúLW� PLNWDUGD� YH� HúLW� GHIDODU� GD÷ÕWÕOPDVÕ�
�]HULQGH� RGDNODQÕU�� ³6�UHoVHO� DGDOHW´� LVH� |G�OOHULQ� GD÷ÕWÕOPDVÕQGD� NXOODQÕODQ�
V�UHoOHULQ�oDOÕúDQODU�WDUDIÕQGDQ�DGLO�úHNLOGH�DOJÕODQÕS�DOJÕODQPDGÕ÷Õ�LOH�LOJLOHQLU�
�&URSDQ]DQR�YH�5XSS��������V������%LUELUL� LOH�HWNLOHúLP� LoLQGH�EXOXQDQ�EX� LNL�
IDUNOÕ� DGDOHW� NDYUDPÕ�� ELUH\LQ� |UJ�WOH� RODQ� GH÷Lú� WRNXú� LOLúNLVLQLQ� DGLO� ROXS�
ROPDGÕ÷ÕQD� NDUDU� YHUPHVLQGH� |QHPOL� URO� R\QDU�� %X� ED÷ODPGD� RUWD\D� NRQDQ�
³DGLO� V�UHo� HWNLVL´� ELUH\OHULQ� JHQHOOLNOH� DGDOHWVL]� ELU� VRQXo� LOH� LOLúNLOL� ROXPVX]�
WHSNLOHULQLQ�� EX� VRQXoODUÕQ� DGLO� V�UHoOHU� NXOODQÕODUDN� GD÷ÕWÕOGÕ÷ÕQD� LQDQPDODUÕ�
GXUXPXQGD� D]DODFD÷ÕQÕ� YH\D� RUWDGDQ� NDONDFD÷ÕQÕ� EHOLUWPHNWHGLU� �'RQRYDQ��
������ V������ <DSÕODQ� DUDúWÕUPDODU� GD÷ÕWÕODQ� DGDOHWLQ� oDOÕúDQÕQ� Lú� WDWPLQLQGH�
GDKD� E�\�N� HWNLVL� ROGX÷XQX�� V�UHoVHO� DGDOHWLQ� LVH� oDOÕúDQÕQ� |UJ�WVHO�
ED÷OÕOÕ÷ÕQÕ�� \|QHWLFLOHULQH� RODQ� J�YHQLQL� YH� LúWHQ� D\UÕOPD� QL\HWLQL� HWNLOHPH�
H÷LOLPLQGH� ROGX÷XQX� J|VWHUPHNWHGLU�� %X� QHGHQOH�� \|QHWLFLOHU� |G�OOHULQ� QDVÕO�
GD÷ÕWÕOGÕ÷ÕQD� LOLúNLQ� ELOJL\L� DoÕN� ELU� úHNLOGH� SD\ODúPDOÕ�� WDUDIVÕ]� YH� WXWDUOÕ�
V�UHoOHU� L]OHPHOL� YH� V�UHoVHO� DGDOHWLQ� DOJÕODQPDVÕ� LoLQ� EHQ]HU� X\JXODPDODUÕ�
WHNUDUODPDOÕGÕUODU��5REELQV��������V�������

$GDPV���������HúLWVL]OLN�GXUXPX�LOH�NDUúÕODúDQ�ELU�oDOÕúDQÕQ��GXUXPXQ�
|]HOOLNOHULQL�GLNNDWH�DODUDN�HúLWOL÷L� WHNUDU�VD÷ODPDN��]HUH�DúD÷ÕGD�VD\ÕODQ�DOWÕ�
\|QWHPGHQ�ELULQL�NXOODQDFD÷ÕQÕ�EHOLUWLU��

��� .LúL� NDWNÕODUÕQÕ� �JLUGLOHULQL�� GH÷LúWLULU�� gUQH÷LQ�� HVNLVL� NDGDU� oDED�
KDUFDPD]��]DPDQ�D\ÕUPD]��
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��� .LúL� |G�OOHULQL� �oÕNWÕODUÕQÕ�� GH÷LúWLULU�� gUQH÷LQ�� SDUoD� EDúÕ� oDOÕúDQ�
ELUH\OHU��NDOLWH\L�G�ú�U�S�GDKD�oRN��UHWLP�\DSDUDN��FUHWOHULQL�DUWÕUDELOLUOHU��

��� .LúL� WXWXPODUÕQÕ� GH÷LúWLULU�� gUQH÷LQ�� KHUNHV� NDGDU� oDOÕúWÕ÷ÕQÕ�
G�ú�QHQ�ELU�NLúL��KHUNHVWHQ�oRN�GDKD�ID]OD�oDED�KDUFDGÕ÷ÕQÕQ�IDUNÕQD�YDUDUDN��
oDED�G�]H\LQL�G�ú�U�U���

��� .LúL� NDUúÕODúWÕUPD� \DSWÕ÷Õ� NLúLQLQ� NDWNÕ� YH� |G�OOHULQL� GH÷LúWLUPH\H�
oDOÕúÕU�

��� .LúL�NDUúÕODúWÕUPD�\DSWÕ÷Õ�NLúL\L�GH÷LúWLULU�

��� .LúL� HúLWVL]OLN� GXUXPXQGDQ�X]DNODúÕU��gUQH÷LQ�� LVWLID� HGHUHN� LúWHQ�
D\UÕOÕU�\D�GD�GHYDPVÕ]OÕ÷Õ�DUWDU��

(úLWOLN� 7HRULVLQLQ� JHoHUOLOL÷LQL� WHVW� HWPHN� �]HUH� ELUoRN� DUDúWÕUPD�
\DSÕOPÕúWÕU�� $UDúWÕUPDODUÕQ� |QHPOL� ELU� E|O�P��� oDOÕúDQODUÕQ� �FUHWH� QDVÕO� WHSNL�
YHUHFHNOHUL� KDNNÕQGDNL� WHRUL� WDKPLQOHULQL� WHVW� HWPH\H� \|QHOPLúWLU�� %X�
oDOÕúPDODUGD�� ³GL÷HU� oDOÕúDQODUD� J|UH� GDKD� ID]OD´� YH� ³GL÷HU� oDOÕúDQODUD� J|UH�
GDKD�D]´��FUHW�|GHQPHVL�úHNOLQGH�LNL�oHúLW��FUHW�HúLWVL]OL÷L�LOH�³VDDWOLN��FUHW´�YH�
³SDUoD� EDúÕ� �FUHW´� ROPDN� �]HUH� LNL� oHúLW� �FUHW� ödeme yöntemi üzerinde 

GXUXOPXúWXU�� %X� NRQXGDNL� WHRUL� WDKPLQOHUL� 7DEOR� ����¶GH� |]HWOHQPLúWLU�
�0RZGD\��������V������

7$%/2������d$/,ù$1/$5,1�h&5(7�(ùø76ø=/øöø1(�9(5(&(./(5ø�7(3.ø/(5(�ø/øù.ø1�(ùø7/ø.�7(25ø6ø�7$+0ø1/(5ø��
� 'L÷HU�oDOÕúDQODUD�J|UH�GDKD�|]�|GHPH� 'L÷HU�oDOÕúDQODUD�J|UH�GDKD�ID]OD�|GHPH�

6DDWOLN�hFUHW� hUHWLP�PLNWDUÕ�YH\D��
�U�Q�NDOLWHVL�G�úHU�

hUHWLP�PLNWDUÕ�YH\D�
ürün kalitesi artar�

3DUoD�EDúÕ��FUHW� hUHWLP�PLNWDUÕ�DUWDU��IDNDW�
�U�Q�NDOLWHVL�G�úHU�

hUHWLP�PLNWDUÕ�D]DOÕU���
fakat ürün kalitesi artar�

������������� �"!�#%$����	&�')(�*	+,&�-�. (�/ �
7DEOR����¶GH�J|U�OG�÷���]HUH���FUHW�HúLWVL]OL÷L�GXUXPXQGD�NLúLOHULQ�úX�

GDYUDQÕúODUÕ�VHUJLOH\HFH÷L�YDUVD\ÕOPDNWDGÕU��
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− Zamana göre ücret verilmesi (saatlik ücret) durumunda, daha 

ID]OD��FUHW�DODQODU�HúLW�úHNLOGH��FUHW�DODQODUD�J|UH�GDKD fazla üretim yaparlar 

veya daha kaliteli ürünler üretirler. �

− hUHWLP� PLNWDUÕQD� J|UH� �FUHW� DOÕQPDVÕ� �SDUoD� EDúÕ� �FUHW��
GXUXPXQGD�� GDKD� ID]OD� �FUHW� DODQODU� HúLW� �FUHW�DODQODUD�J|UH�GDKD�D]�� IDNDW�
daha kaliteli üretim yaparlar.�

− Zamana göre ücret verilmesi durumunda (saatlik ücret), daha az 

�FUHW� DODQODU� HúLW� úHNLOGH� �FUHW� DODQODUD� J|UH� GDKD� D]� YH\D� GDKD� NDOLWHVL]�
üretim yaparlar.�

− hUHWLP� PLNWDUÕQD� J|UH� �FUHW� DOÕQPDVÕ� �SDUoD� EDúÕ� �FUHW��
GXUXPXQGD��GDKD�D]��FUHW�DODQODU�HúLW��FUHW�DODQODUD�J|UH�GDKD�oRN�PLNWDUGD�
üretim yaparlar, fakat daha kalitesiz ürünler üretirler.�

hFUHW� HúLWVL]OL÷LQH� \|QHOLN� DUDúWÕUPDODU�� ³GL÷HU� oDOÕúDQODUD� J|UH� GDKD�
D]� �FUHW� DOÕQPDVÕ´� GXUXPXQX� JHQHOOLNOH� GHVWHNOHPHVLQH� UD÷PHQ�� ³GL÷HU�
oDOÕúDQODUD� NÕ\DVOD� GDKD� ID]OD� �FUHW� DOÕQPDVÕ´� GXUXPXQGD� WXWDUVÕ]� VRQXoODU�
RUWD\D� NR\PXúWXU��%X�GXUXP��NLúLOHULQ�GDKD� ID]OD��FUHW�DOPDODUÕ�GXUXPXQGD��
GDKD�D]��FUHW�DOPDODUÕ�GXUXPXQD�J|UH�GDKD�WROHUDQVOÕ�GDYUDQGÕNODUÕ�YH�EX�W�U�
ELU� HúLWVL]OL÷L� JLGHUPHN� �]HUH� GDKD� D]� oDED� KDUFDGÕNODUÕ� úHNOLQGH�
\RUXPODQPÕúWÕU��

(úLWOLN� 7HRULVLQLQ� JHoHUOLOL÷LQH� \|QHOLN� RODUDN� \DSÕODQ� LON� DPSLULN�
oDOÕúPDODU� WHRUL\L� NÕVPHQ� GHVWHNOHPLú�� DQFDN� WHRULQLQ� |UJ�WOHUGH� JHUoHN�
oDOÕúPD� NRúXOODUÕQGD� X\JXODQDELOLUOL÷L� YH� WHRULQLQ� DQDKWDU� GH÷LúNHQOHULQLQ�
|Oo�OPHVLQGHNL� J�oO�NOHU� QHGHQL\OH� HOHúWLULOHU� DOPÕúWÕU�� 6RQ� \ÕOODUGD� \DSÕODQ�
DUDúWÕUPDODU� LVH� WXWDUVÕ]� VRQXoODU� YHUPLúWLU�� %X� DUDúWÕUPDODUGD� RUWD\D� NRQDQ�
WHRUL� LOH� LOJLOL� VRUXQODU� úXQODUGÕU�� (úLWOLN� GX\JXVX� VD÷ODPD\D� oDOÕúDQ� NLúLQLQ�
VHUJLOH\HELOHFH÷L� GDYUDQÕúODU� KDNNÕQGD� EHOLUOL� WDKPLQOHUGH� EXOXQDPDPDVÕ��
ELUH\VHO� IDUNOÕOÕNODUD� LOLúNLQ� GH÷LúNHQOHULQ� LKPDO� HGLOPHVL� YH� UHIHUDQV� DOÕQDQ�
GL÷HU�NLúL\OH�LOJLOL�EHOLUVL]OLN��'RQRYDQ��������V������
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(úLWOLN� 7HRULVLQH� J|UH� |UJ�WOHUGH� oDOÕúDQODUÕ� PRWLYH� HWPHN� LoLQ�
\|QHWLFLOHULQ� DúD÷ÕGDNL� NRQXODUD� GLNNDW� HWPHOHUL� ID\GDOÕ� RODFDNWÕU� �/XVVLHU��
������V�������

− <|QHWLFLOHU� HúLWOL÷LQ� oDOÕúDQODUÕQ� DOJÕODPDVÕQD� ED÷OÕ� ROGX÷XQX�
ELOPHOLGLU��EX�DOJÕODPD�KHU�]DPDQ�GR÷UX�ROPD\DELOLU��

− gG�OOHU�DGLO�ROPDOÕGÕU��

− <�NVHN� SHUIRUPDQV� |G�OOHQGLULOPHOLGLU�� DQFDN� oDOÕúDQODU� EHOLUOL�
oÕNWÕODU�HOGH�HGHELOPHN�LoLQ�EHOLUOL�JLUGLOHU�JHUHNWL÷LQL�DQODPDOÕGÕU��

(úLWOLN�7HRULVL�� Lú�\HULQGH�\DSÕODQ�VRV\DO�NDUúÕODúWÕUPD�V�UHoOHULQLQ�YH�
oDOÕúDQODUÕQ� HúLWVL]OLN� DOJÕODPDODUÕQÕQ� VRQXoODUÕQÕQ� |QHPLQL� YXUJXODPDVÕ�
DoÕVÕQGDQ�PRWLYDV\RQ�NRQXVXQD�NDWNÕGD�EXOXQPXúWXU���

���������%HNOHQWL�7HRULVL�
%HNOHQWL� 7HRULVLQLQ� WHPHOOHUL�� /HZLQ� YH� 7ROPDQ¶ÕQ� LQVDQ�GDYUDQÕúÕQÕQ�

PDNVDWOÕ�� DPDFD� \|QHOLN� YH� E�\�N� |Oo�GH� ELOLQoOL� QL\HWOHUH� GD\DOÕ� ROGX÷XQX�
VDYXQDQ� |QFHNL� oDOÕúPDODUÕQD� GD\DQÕU� �6WHHUV� YH� GL÷HUOHUL�� ������ V�������
9LFWRU�+��9URRP�������� WDUDIÕQGDQ�RUWD\D�NRQXODQ�%HNOHQWL�7HRULVL��ELUH\OHULQ�
GDYUDQÕúODUÕQÕQ� DOWHUQDWLIOHU� DUDVÕQGDQ� ELOLQoOL� RODUDN� \DSWÕNODUÕ� VHoLPOHULQ� ELU�
VRQXFX�ROGX÷XQX�YH�EX�VHoLPOHULQ��|]HOOLNOH� LQDQo�YH� WXWXPODUÕQ�DOJÕODQPDVÕ�
YH� ROXúPDVÕ� JLEL� SVLNRORMLN� V�UHoOHUOH� VLVWHPDWLN� RODUDN� LOLúNLOL� ROGX÷XQX�
VDYXQXU�� %XQX� \DSDUNHQ� NLúLOHULQ� DPDFÕ�� ID\GDODUÕQÕ� PDNVLPL]H� \D� GD�
]DUDUODUÕQÕ�PLQLPL]H�HWPHNWLU��9URRP¶D�J|UH��oDOÕúDQODU�oHúLWOL�Lú�GDYUDQÕúODUÕQÕ�
DNÕOFÕ� úHNLOGH� GH÷HUOHQGLULUOHU� YH� NHQGLOHULQL� HQ� GH÷HU� YHUGLNOHUL� LúOH� LOJLOL�
|G�OOHUH� XODúWÕUDFDN� RODQ� GDYUDQÕúODUÕ� VHoHUOHU�� %X� QHGHQOH� oDOÕúDQODU��
EDúDUDELOHFHNOHULQH� YH� EDúDUGÕNODUÕQGD� GH÷HUOL� |G�OOHU� HOGH� HGHELOHFHNOHULQH�
LQDQGÕNODUÕ�J|UHYOHUL�oHNLFL�EXOXU��EXQODU� LoLQ�oDED�KDUFDPDN�LVWHUOHU��%HNOHQWL�
Teorisine göUH� NLúLOHULQ� oDED� KDUFDPD� SRWDQVL\HOLQLQ� QH� ROGX÷X� |QHPOLGLU��
7HRUL�EX�SRWDQVL\HOL�KHVDSODPD\D�oDOÕúÕU��EXQX�\DSDUNHQ�GH�NLúLOHULQ�UDV\RQHO�
úHNLOGH�NDUDU�DOGÕNODUÕQÕ�YDUVD\DU��
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7HRULQLQ�|QHPOL�NDYUDP�YH�LOLúNLOHUL�DúD÷ÕGD�DoÕNODQPÕúWÕU��

6RQXoODU�� .LúLQLQ� LúH� \|QHOLN� EHOLUOL� GDYUDQÕúODUÕ� VRQXFXQGD� HOGH�
HWPH\L�XPGX÷X�VRQXoODUGÕU���

7HRULGH�� ³ELULQFL� GHUHFH� VRQXoODU´� YH� ³LNLQFL� GHUHFH� VRQXoODU� D\UÕPÕ´�
\DSÕOPDNWDGÕU�� ³%LULQFL� GHUHFH� VRQXoODU´� SHUIRUPDQVÕ� ROXúWXUDQ� oDEDQÕQ�
VRQXFXQGD� RUWD\D� oÕNDUODU� YH� LúL� \DSPD� LOH� GR÷UXGDQ� LOLúNLOLGLUOHU�� %XQODU�
�UHWNHQOLN�� GHYDPVÕ]OÕN� YH� LúWHQ� D\UÕOPD� JLEL� VRQXoODUGÕU�� ³øNLQFL� GHUHFH�
VRQXoODU´� LVH� ³ELULQFL� GHUHFH� VRQXoODU´� WDUDIÕQGDQ� VD÷ODQDQ� |G�OOHU� YH\D�
FH]DODU� QLWHOL÷LQGH� RODQ� �FUHW� DUWÕúÕ�� WHUIL�� EDúDUÕ� KLVVL�� oDOÕúPD�
DUNDGDúODUÕQGDQ� NDEXO� J|UPH� YH� LúWHQ� oÕNDUÕOPD� JLEL� QLKDL� VRQXoODUGÕU�
�,YDQFHYLFK�YH�0DWWHVRQ��������V�������

'H÷HU��(OGH�HGLOPHVL�XPXODQ�VRQXoODUÕQ�NLúL� LoLQ�oHNLFLOLN�GHUHFHVLQL�
EHOLUWLU�� %LU� VRQXFXQ� GH÷HUL� ³����´� LOH� ³����´� DUDVÕQGD� GH÷LúHELOLU�� .LúLQLQ�
gerçekOHúPHVLQL� oRN� LVWHGL÷L� ELU� VRQXFXQ� ��FUHW�� WHUIL� YE��� GH÷HUL� ³����´��
JHUoHNOHúPHVLQL� KLo� LVWHPHGL÷L� ELU� VRQXFXQ� �LúWHQ� DWÕOPD� YE��� GH÷HUL� LVH��
“����´GLU�� .LúL�� VRQXFXQ� JHUoHNOHúPHVLQL� LVWH\LS� LVWHPHGL÷L� NRQXVXQGD�
NDUDUVÕ]VD� GH÷HU� ³�´GÕU�� 6RQXoODUÕQ� oHNLFLOL÷L�� GROD\ÕVÕ\OD� VRQXoODUD� YHULOHQ�
GH÷HU�� NLúLGHQ� NLúL\H� J|UH� GH÷LúLU�� %XUDGD� YXUJXODQPDVÕ� JHUHNHQ� |QHPOL� ELU�
QRNWD�� oDOÕúDQÕQ� VRQXoODUÕQ� GH÷HULQL� EHOLUOHUNHQ� HOGH� HWWL÷L� JHUoHN� WDWPLQ�
G�]H\LQH� J|UH� GH÷LO�� HOGH� HGHFH÷LQL� XPGX÷X� WDWPLQ� G�]H\LQH� J|UH� KDUHNHW�
HWPHVLGLU���

dDED�3HUIRUPDQV� %HNOHQWLVL� �d� Æ� 3��� .ÕVDFD� ³EHNOHQWL´� RODUDN�
DGODQGÕUÕODQ� oDED�SHUIRUPDQV� EHNOHQWLVL�� NLúLQLQ� LúLQGH� VDUI� HWWL÷L� oDEDQÕQ�
SHUIRUPDQVD�G|Q�úPH�RODVÕOÕ÷Õ�NRQXVXQGDNL�J|U�ú�Q��EHOLUWLU�YH�³�´� LOH� ³���´�
DUDVÕQGD� GH÷HUOHU� DODELOLU�� .LúL�� oDEDVÕQÕQ� SHUIRUPDQVD� G|Q�úHFH÷LQGHQ�
HPLQVH� GH÷HU� ³���´�� oDEDVÕQÕQ� SHUIRUPDQVD� G|Q�úPH\HFH÷LQGHQ� HPLQVH�
GH÷HU�³�´�ROXU���

3HUIRUPDQV�6RQXo� %HNOHQWLVL� �3� Æ� 6��� ³$UDoVDOOÕN´� RODUDN� GD�
LVLPOHQGLULOHQ� SHUIRUPDQV�VRQXo� EHNOHQWLVL�� NLúLQLQ� EHOLUOL� ELU� G�]H\GH�
performans göstermesinin, kendisine belirli (ikinci derece) sonuçlar 

VD÷OD\DFD÷Õ� NRQXVXQGDNL� J|U�ú�G�U��dDED�SHUIRUPDQV� EHNOHQWLVLQGH� ROGX÷X�
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JLEL�� SHUIRUPDQV�VRQXo� EHNOHQWLVL� GH� ³�´� LOH� ³���´� DUDVÕQGD� GH÷HUOHU� DODELOLU��
.LúL��SHUIRUPDQVÕQD�ED÷OÕ�RODUDN�EX�LNL�GH÷HUGHQ�ELULQH�HúLW�\D�GD�EX�GH÷HUOHU�
DUDVÕQGD�ELU�VRQXo�EHNOHQWLVLQH�VDKLS�RODELOLU��

<XNDUÕGD�DoÕNODQDQ�NDYUDP�YH�LOLúNLOHU�ùHNLO����¶GD�J|VWHULOPHNWHGLU���
�

� �

�

�
ùHNLO�������%HNOHQWL�7HRULVL�

������������� 0%1 2,3 3 4 � 5	6 !���&	' (�(�/�&�-�. '7/8( �
%XQD� J|UH�� ELU� NLúLQLQ� KDUFDPDN� LVWHGL÷L� oDED� PLNWDUÕ�� oDED� LOH�

SHUIRUPDQV� DUDVÕQGD� DOJÕODGÕ÷Õ� LOLúNL\H� �EHNOHQWL��� SHUIRUPDQV� YH� VRQXoODU�
DUDVÕQGD�DOJÕODGÕ÷Õ� LOLúNL\H� �DUDoVDOOÕN��YH�VRQXoODUÕQ�NLúL�J|]�QGHNL�GH÷HULQH�
�YDOHQFH�� ED÷OÕGÕU� �&KHUULQJWRQ�� ������ V������� %HNOHQWL� 7HRULVL�� EX�
GH÷LúNHQOHUOH�PRWLYDV\RQ�DUDVÕQGDNL� LOLúNL\L�HQ�EDVLW�KDOL\OH�úX�úHNLOGH�RUWD\D�
NR\PDNWDGÕU��

0RWLYDV\RQ� �%HNOHQWL�[�'H÷HU�[�$UDoVDOOÕN�

3LQGHU� ������¶GH� EHOLUWLOGL÷L� �]HUH�� 9URRP�� NLúLQLQ� EHNOHQWLOHU��
DUDoVDOOÕNODU� YH� GH÷HUOHU� KDNNÕQGDNL� G�ú�QFHOHULQLQ�� ELUH\GH� ELU� PRWLYDV\RQ�
³J�F�´� ROXúWXUPDN� �]HUH� SVLNRORMLN� EDNÕPGDQ� ELUELUL� LOH� HWNLOHúLP� KDOLQGH�
ROGX÷XQX�VDYXQXU��³*�F�Q´��ELU�NLúLQLQ�EHOLUOL�ELU�\|QGH�KDUHNHW�HWPH�QL\HWLQLQ�
NXYYHWLQL�WHPVLO�HWWL÷L�V|\OHQHELOLU���

9URRP���������WHRULVLQL�úX�úHNLOGH�IRUP�OH�HWPLúWLU��

) 9 � �ƒ�Σ���( 9 : 9: �������������YH����������9: � �ƒ��[Σ���,: ; 9 ; �]�

Çaba� 3HUIRUPDQV� Sonuçlar�

%HNOHQWL� $UDoVDOOÕN�

������
������

'H÷HU�

Q�
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%XUDGD��

) 9  � ELU� �L�� H\OHPLQL� �|UQH÷LQ�� EHOLUOL� ELU� SHUIRUPDQV� G�]H\LQH�
XODúPD\D� oDOÕúPDN�� \DSPDN� �]HUH� NLúLQLQ� KLVVHWWL÷L�
psikolojik güç,�

( 9 : �  � eylemin, sonuç (M)’nin eldH� HGLOPHVLQL� VD÷OD\DFD÷Õ�
NRQXVXQGDNL�EHNOHQWLQLQ�NXYYHWL��

9: �  � sonuç M¶QLQ�NLúL�J|]�QGHNL�GH÷HUL��

,: ; �  � sonuç M’nin, ikinci derece sonuç olan N¶\D� XODúÕOPDVÕQGDNL�
DUDoVDOOÕ÷Õ��

9 ; �  � ikinci derece sonuç olan N¶QÕQ�GH÷HULGLU��

7HRUL\H� J|UH�� NLúLOHU� EHOLUOL� ELU� GXUXPGD� NHQGLOHULQH� DOWHUQDWLIOHU�
DUDVÕQGDQ� HQ� ID]OD� SR]LWLI� J�F�� �\D�GD�HQ�D]�QHJDWLI� J�F��� VD÷OD\DFDN�RODQ�
GDYUDQÕúODUÕ� VHoHUOHU�� .LúLOHU� EXQX� \DSDUNHQ� VDKLS� ROGXNODUÕ� ELOJL\H� GD\DOÕ�
RODUDN� \DSWÕNODUÕ� GH÷HUOHQGLUPHOHUL� NXOODQÕUODU�� 0RWLYDV\RQ� DoÕVÕQGDQ�
EDNÕOGÕ÷ÕQGD�� H÷HU� SHUIRUPDQV� G�]H\OHUL� ELU� NLúLQLQ� HOGH� HWPH\L� XPGX÷X�
VRQXoODU� RODUDN� HOH� DOÕQÕUVD�� NLúL� KHU� SHUIRUPDQV� G�]H\LQH� LOLúNLQ� GH÷HUOHUL��
DUDoVDOOÕ÷Õ� YH�EHNOHQWLOHUL� GH÷HUOHQGLUHFHN� YH� NHQGLVLQH�HQ� ID]OD�SR]LWLI� J�F��
VD÷OD\DFDN�SHUIRUPDQV�G�]H\LQH�XODúPDN��]HUH�oDED�KDUFDPD\Õ�VHoHFHNWLU��
'L÷HU�WDUDIWDQ��H÷HU�NLúL�GH÷HUOHQGLUPHOHUL�VRQXFXQGD�GDKD�DOW�ELU�SHUIRUPDQV�
G�]H\LQLQ� NHQGLVLQH� GDKD� ID]OD� SVLNRORMLN� J�o� VD÷OD\DFD÷ÕQD� LQDQÕUVD�� R� DOW�
G�]H\L� VHoHFHNWLU�� %XUDGD� YXUJXODQPDVÕ� JHUHNHQ� QRNWD�� oDOÕúDQÕQ� G�ú�N� ELU�
G�]H\GH�SHUIRUPDQV�VHUJLOHPHVLQLQ��NHQGLVLQLQ�\DSWÕ÷Õ�VHoLPOHULQ�ELU�VRQXFX�
ROGX÷XGXU��

dDUSÕP� úHNOLQGH� RODQ� \XNDUÕGDNL� IRUP�OH� J|UH��PRWLYDV\RQ�J�F�Q�Q�
ROXúPDVÕ� LoLQ�GH÷HU��DUDoVDOOÕN�YH�EHNOHQWLQLQ�KHSVLQLQ�ELUGHQ�NLúL� WDUDIÕQGDQ�
ROXPOX� úHNLOGH� DOJÕODQPDVÕ� JHUHNPHNWHGLU�� (÷HU� NLúL�� J|VWHUHFH÷L� oDED�
VRQXFXQGD� LVWHGL÷L� VRQXoODUÕ� �|G�OOHUL�� HOGH�HWPHVLQL� VD÷OD\DFDN�SHUIRUPDQV�
G�]H\LQH� XODúDFD÷ÕQD� LQDQPÕ\RUVD�� EDúND� ELU� GH\LúOH� EX� NRQXGD� EHNOHQWLVL�
\RNVD�� PRWLYDV\RQ� J�F�� ROXúPD\DFDNWÕU�� .LúL�� Jerekli performans düzeyine 

XODúDFD÷ÕQD� LQDQÕ\RU�� DQFDN� EX� EDúDUÕVÕQÕQ� NHQGLVLQH� KHUKDQJL� ELU� |G�O�
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VD÷ODPD\DFD÷ÕQÕ� G�ú�Q�\RUVD�� \DQL� DUDoVDOOÕN� LOLúNLVL� J|UHPL\RUVD�� \LQH�
PRWLYDV\RQ�J�F��ROXúPD\DFDNWÕU��.LúL�� L\L� ELU� SHUIRUPDQV�J|VWHUHUHN�EDúDUÕOÕ�
RODFD÷ÕQD� YH� EX� EDúDUÕVÕ� VRQXFXQGD�oHúLWOL� |G�OOHU� HOGH�HGHFH÷LQH� LQDQÕ\RU��
DQFDN� EX� |G�OOHUL� EH÷HQPL\RUVD� PRWLYDV\RQ� J�F�Q�Q� ROXúPDVÕ� EHNOHQPH]�
�3LQGHU��������V������

%HNOHQWL�7HRULVLQLQ�JHoHUOLOL÷LQH� LOLúNLQ�RODUDN�\DSÕODQ� LON�DUDúWÕUPDODU��
modele belli bir düzeye� NDGDU� GHVWHN� YHUPLú� YH� PRGHOLQ� HQ� L\LPVHU�
\DNODúÕPOD�RUWD�G�]H\GH�JHoHUOL�ROGX÷X�VRQXFX�oÕNDUÕOPÕúWÕU��'RQRYDQ��������
V������ $QFDN�� VRQUDGDQ� PRGHOLQ� JHoHUOLOL÷LQL� WHVW� HWPHN� LoLQ� \DSÕODQ� EX�
DUDúWÕUPDODUGD� |QHPOL� PHWRGRORMLN� KDWDODU� \DSÕOGÕ÷Õ� J|U�ú�� KDNLP� ROPD\D�
EDúODPÕúWÕU�� %X� KDWDODUÕ� úX� úHNLOGH� |]HWOHPHN�P�PN�QG�U� �'RQRYDQ�� ������
3LQGHU���������

�� .LúLOHU� DUDVÕ� WDVDUÕPODUÕQ� NXOODQÕOPDVÕ�� %HNOHQWL� 7HRULVLQLQ�
DPDFÕ�� NLúLQLQ� NDUúÕODúWÕ÷Õ� oHúLWOL� GDYUDQÕú� DOWHUQDWLIOHUL� DUDVÕQGDQ� KDQJLOHULQL�
VHoHFH÷L� NRQXVXQGD� WDKPLQOHUGH�EXOXQPDNWÕU��$QFDN�� \DSÕODQ�DUDúWÕUPDODUÕQ�
E�\�N�ELU�E|O�P�QGH�EX�GXUXP�GLNNDWH�DOÕQPDPÕú�YH�WHRUL��NLúLOHU�DUDVÕQGDNL�
GDYUDQÕú�YH�WXWXPODU�KDNNÕQGD�WDKPLQOHUGH�EXOXQPDN�DPDFÕ\OD�NXOODQÕOPÕúWÕU��
7HRULQLQ� NLúL� \HULQH� NLúLOHU� DUDVÕ� \DNODúÕPOD� WHVW� HGLOPHVL�� NLúLOHU� DUDVÕQGDNL�
\HWHQHN� IDUNOÕOÕNODUÕ�� NLúLOHULQ� \DSWÕNODUÕ� LúOHULQ� ]RUOXN� GHUHFHOHUL�� NLúLOHULQ� LúOHUL�
NDUúÕOÕ÷ÕQGD� HOGH� HWWLNOHUL� |G�OOHU� DUDVÕQGDNL� IDUNODU� JLEL� IDNW|UOHULQ� GLNNDWH�
DOÕQPDPDVÕ� QHGHQL\OH� VDNÕQFDOÕGÕU� YH� WHRULQLQ� JHoHUOLOL÷L� LOH� LOJLOL� KDWDOÕ�
VRQXoODU� HOGH� HGLOPHVLQH� \RO� DoPDNWDGÕU�� %X� NRQXGD� \DSÕODQ� DUDúWÕUPDODU��
NLúLOHULQ� KDUFD\DFD÷Õ� oDED� VHYL\HVLQL� WDKPLQ� HWPHGH� NLúL� ED]ÕQGD� \DSÕODQ�
DQDOL]OHULQ�� NLúLOHU� DUDVÕQGD� \DSÕODQ� DQDOL]OHUH� J|UH� GDKD� �VW�Q� ROGX÷X�
yönünde bulgular orWD\D� NR\PXúWXU� �.HQQHG\� YH� GL÷HUOHUL�� ������0DWVXL� YH�
GL÷HUOHUL��������0XFKLQVN\����������

�� øú� SHUIRUPDQVÕQÕQ� NULWHU� RODUDN� NXOODQÕOPDVÕ�� %HNOHQWL� 7HRULVL��
ELUH\LQ� WHUFLKLQL��QL\HWLQL�YH�oDED�G�]H\LQL�WDKPLQ�HWPHN��]HUH�WDVDUODQPÕúWÕU��
$QFDN�� oDOÕúPDODUÕQ� E�\�N� ELU� E|O�P�QGH� oDOÕúDQODUÕQ� PRWLYDV\RQ� J�F��
WDKPLQOHUL�oDED�G�]H\L�\HULQH�SHUIRUPDQVOD�NDUúÕODúWÕUÕOPÕúWÕU��dDED�G�]H\LQLQ�
|Oo�OPHVLQLQ�� SHUIRUPDQVÕQ� |Oo�OPHVLQH� J|UH� GDKD� ]RU� ROPDVÕQGDQ�
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ND\QDNODQDQ�EX�GXUXP�KHP� WHRUL�DoÕVÕQGDQ�X\JXQ�GH÷LOGLU��KHP�GH�PRGHOLQ�
GR÷UX�WDKPLQ�HWPH�JHoHUOLOL÷LQL�GDKD�G�ú�N�RODUDN�J|VWHUPHNWHGLU���

�� 7HRUL� NDYUDPODUÕQÕQ� |Oo�OPHVL�� 'H÷HU�� DUDoVDOOÕN� YH� EHNOHQWL�
|Oo�WOHULQLQ�� GH÷HUOHULQLQ� EHOLUOHQPHVLQGH� NXOODQÕODQ� \|QWHPOHU� QHGHQL\OH�
JHoHUOLOLN�YH�J�YHQLOLUOLNOHULQLQ�G�ú�N�ROPDVÕ��

�� ³(NRQRPLN� LQVDQ´� YDUVD\ÕPÕ�� %HNOHQWL� 7HRULVL�� NLúLOHULQ� NDUDU�
YHUGLNOHUL� NRQX� LOH� LOJLOL� W�P� GDYUDQÕú� VHoHQHNOHULQGHQ� YH� EXQODUD� LOLúNLQ�
VRQXoODUGDQ� KDEHUGDU� ROGXNODUÕQÕ� YDUVD\PDNWDGÕU�� $\UÕFD�� NLúLOHULQ�
EXOXQDFDNODUÕ� RSWLPXP�GDYUDQÕúÕ�EHOLUOHPHN��]HUH� WDVDUODPÕú�ELU�GL]L� \RUXFX�
KHVDSODPDODUGD�EXOXQDFDNODUÕ�YDUVD\ÕOPDNWDGÕU�� ³(NRQRPLN� LQVDQ´�YDUVD\ÕPÕ�
RODUDN� |]HWOH\HELOHFH÷LPL]� EX� YDUVD\ÕP�� NLúLOHULQ�� E�\�N� ELU� E|O�P�Q�Q�
GDYUDQÕúODUD� YH� VRQXoODUD� LOLúNLQ� W�P� ELOJL\H� VDKLS� ROPDPDODUÕ�� GDYUDQÕú�
seçeneklerindeQ� RSWLPXP� RODQÕ� KHU� ]DPDQ� VHoPH\HELOPHOHUL� YH� EHOLUOL� ELU�
GXUXPGD�JHQHOOLNOH� W�P�DOWHUQDWLI� GDYUDQÕú�VHoHQHNOHULQL�GH÷HUOHQGLUPHN� LoLQ�
WHúHEE�VWH�EXOXQPDPDODUÕ�QHGHQL\OH�JHUoHNoL�GH÷LOGLU��

�� dDUSÕP�úHNOLQGHNL�IRUP�O��%HNOHQWL�7HRULVLQGH��NLúLQLQ�VHoLPLQL��
RQXQ� oHNLFLOLN� YH� EHNOHQWL� LOH� LOJLOL� DOJÕODPDVÕQÕQ� ELU� IRQNVL\RQX� RODUDN� J|UHQ�
oDUSÕP�úHNOLQGHNL� IRUP�O�GH�HOHúWLULOPLúWLU��)RUP�O�Q�oDUSÕP�úHNOLQGH�ROPDVÕ��
oHNLFLOLN�YH�EHNOHQWLQLQ�ELUELULQGHQ�ED÷ÕPVÕ]�ROGX÷X�YDUVD\ÕPÕQD�GD\DQPDNWD�
YH� EXQODUGDQ� ELUL� VÕIÕU� GH÷HULQL� DOGÕ÷ÕQGD� NLúLQLQ� EHOLUOL� ELU� GDYUDQÕúWD�
EXOXQPDVÕ� LoLQ�PRWLYDV\RQ� J�F�� GH� VÕIÕU� ROPDNWDGÕU��dHNLFLOLN� YH� EHNOHQWLQLQ�
ELUELULQGHQ� ED÷ÕPVÕ]� ROPD\DELOHFH÷L�� EX� QHGHQOH� NLúLOHULQ� GDYUDQÕú�
DOWHUQDWLIOHUL�DUDVÕQGDQ�VHoLP�\DSDUNHQ�EX�XQVXUODUÕ�ELUOHúWLUPHN��]HUH�oDUSÕP�
\HULQH�³WRSODPD´�GD\DOÕ�ELU�IRUP�O�NXOODQDELOHFHNOHUL�EHOLUWLOPLúWLU��%X�GXUXPGD��
oHNLFLOLN� YH� EHNOHQWLGHQ� ELULQLQ� VÕIÕU� GH÷HULQL� DOPDVÕ� KDOLQGH� ELOH� PRWLYDV\RQ�
J�F��ROXúDFDNWÕU��

%HNOHQWL� 7HRULVLQLQ� JHoHUOLOL÷LQL� GR÷UXGDQ� WHVW� HWPHN� �]HUH� VRQ�
\ÕOODUGD� \DSÕODQ� NDSVDPOÕ� DUDúWÕUPDODUGDQ� ELUL� GH� 9DQ� (HUGH� YH� 7KLHUU\�
WDUDIÕQGDQ� \DSÕOPÕú� RODQGÕU� �������� %X� DUDúWÕUPDGD�� GDKD� |QFH� %HNOHQWL�
7HRULVL� KDNNÕQGD� \DSÕOPÕú� RODQ� \HWPLú� \HGL� oDOÕúPD� HOH� DOÕQDUDN�� EX�
oDOÕúPDODUGD� HOGH� HGLOHQ� DPSLULN� VRQXoODU�� 9URRP¶XQ� RULMLQDO� WHRULVL� YH� LúOH�
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LOJLOL� NULWHUOHU� DoÕVÕQGDQ� DQDOL]� HGLOHUHN� WRSOXODúWÕUÕOPÕúWÕU�� $UDúWÕUPDGD�
�]HULQGH� GXUXODQ� WHRUL� LOH� LOJLOL� NDYUDPODU� úXQODUGÕU�� dHNLFLOLN�� DUDoVDOOÕN��
beklenti, güç modeli (beklenti x çekicilik), çekicilik modeli (çekiFLOLN� [�
DUDoVDOOÕN��� NULWHU� GH÷LúNHQOHUL� �SHUIRUPDQV�� oDED�� QL\HW�� WHUFLK� YH� VHoLP�� YH�
NLúL� LoL�NLúLOHU� DUDVÕ� WDVDUÕP� NDUúÕODúWÕUPDVÕ�� $PDFÕ�� %HNOHQWL� 7HRULVL�
GH÷LúNHQOHUL�LOH�LúOH�LOJLOL�NULWHUOHU�DUDVÕQGDNL�LOLúNLQLQ�QH�NDGDU�JHoHUOL�ROGX÷XQX�
RUWD\D� NR\PDN� RODQ� EX� DUDúWÕUPDGD�� HOH� DOÕQDQ� oDOÕúPDODUÕQ� RULMLQDO� WHRULQLQ�
YDUVD\ÕPODUÕQÕ� VÕQÕUOÕ� |Oo�GH� GHVWHNOHGL÷L� VRQXFX� HOGH� HGLOPLúWLU�� $QFDN�� EX�
VRQXFXQ�HOGH�HGLOPHVLQGH�NXOODQÕODQ�oDOÕúPDODUÕQ�E�\�N�ELU�oR÷XQOX÷XQGD�\D�
NLúLOHU� DUDVÕ� NDUúÕODúWÕUPDODUÕQ� NXOODQÕOPDVÕ� \D� GD� SHUIRUPDQVÕQ� NULWHU� RODUDN�
DOÕQPDVÕ� JLEL� KDWDODU� \DSÕOPÕú� ROPDVÕ� QHGHQL\OH� GLNNDWOL� ROXQPDVÕ� JHUHNWL÷L�
YXUJXODQPDNWDGÕU��

%HNOHQWL� 7HRULVL� KDNNÕQGD� GR÷UX� úHNLOGH� \DSÕODQ� DUDúWÕUPDODU� LVH��
WHRULQLQ� LQVDQÕQ� QL\HW� YH� oDEDVÕQÕ� WDKPLQ� HGHELOPH� NRQXsunda güçlü, 

\DSDFD÷Õ� VHoLPL� WDKPLQ� HGHELOPH� NRQXVXQGD� LVH�PDUMLQDO� GHVWHN� VD÷ODPÕú��
JHUoHN� |UJ�WVHO� RUWDPODUGDNL� GDYUDQÕúODUÕQ� WDKPLQ� YH�GH÷LúWLULOPHVLQH�X\JXQ�
ROGX÷XQX� YH� |UJ�WVHO� RUWDPODUGDNL� ELUH\OHULQ� VHoLP� \DSDUNHQ� NXOODQGÕNODUÕ�
V�UHoOHUH�\|QHOLN�DoÕN�YH�PDQWÕNOÕ�ELU�PRGHO�VD÷ODGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU��%X�
YHULOHUH� EDNÕOGÕ÷ÕQGD� LVH�� WHRULQLQ� SRWDQVL\HO� RODUDN� JHoHUOL� YH� \DUDUOÕ� ELU�
PRWLYDV\RQ�PRGHOL�ROGX÷X�VRQXFXQD�XODúÕODELOLU��'RQRYDQ��������V������

%HNOHQWL�7HRULVLQH�J|UH�oDOÕúDQODUÕ�PRWLYH�HWPHN� LVWeyen bir yönetici; 

oDOÕúDQODUÕQ� EHNOHQWLOHULQL� ROXPOX� úHNLOGH� HWNLOHPHN� LoLQ�� RQODUÕ� H÷LWLPLQL�
DOGÕNODUÕ� YH� \HULQH� JHWLUHELOHFHNOHUL� J|UHYOHUH� DWDPDOÕGÕU�� dDOÕúDQÕQ� \HWHUOL�
EHFHUL�VHYL\HVLQH�VDKLS�ROPDVÕQD�LODYH�RODUDN��oDEDVÕQÕ�oHYUHOH\HQ�NRúXOODUÕQ�
X\JXQ� ROGX÷XQD� YH� EDúDUÕVÕQD� NDWNÕGD� EXOXQDFD÷ÕQD� LQDQPDVÕ� JHUHNLU��
$UDoVDOOÕN� YH� oHNLFLOLN� NDYUDPODUÕQÕ� NXOODQPDN� DPDFÕ\OD�� \|QHWLFLOHU� oHNLFL�
|G�OOHULQ� L\L� Lú� SHUIRUPDQVÕ� LOH� LOLúNLOHQGLULOGL÷LQGHQ� HPLQ� ROPDOÕ� YH� EX� ED÷ÕQ�
oDOÕúDQODU� WDUDIÕQGDQ� DOJÕODQPDVÕQÕ� VD÷ODPDOÕGÕUODU�� <�NVHN� SHUIRUPDQV�
NDUúÕOÕ÷ÕQGD� GD÷ÕWÕODQ� |G�OOHU� oDOÕúDQODUÕQ� LVWHNOHULQH� X\JXQ� ROPDOÕGÕU��
<|QHWLFLOHU�� IDUNOÕ� NLúLOHULQ� IDUNOÕ� LKWL\DoODUÕ� ROGX÷XQXQ�� EXQODUÕQ� ]DPDQOD� YH�
GXUXPD� J|UH� GH÷LúHELOHFH÷LQLQ�� YHULOHQ� |G�OOHULQ� ED]Õ� NLúLOHUH� oHNLFL� JHOLUNHQ�
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ED]ÕODUÕQD� LWLFL� JHOHELOHFH÷LQLQ� IDUNÕQGD� ROPDOÕ� YH� NLúLOHUH� J|UH� IDUNOÕODúDQ�
ödüller vermelidirler (Pinder, 1987, s.82�������

���������3RUWHU�/DZOHU�0RGHOL�
%HNOHQWL� 7HRULVL� GDKD� VRQUD� 3RUWHU� YH� /DZOHU� WDUDIÕQGDQ�

JHOLúWLULOPLúWLU�� 3RUWHU� YH� /DZOHU�� 9URRP¶XQ� oDOÕúDQODUÕQ� J|VWHUHFH÷L� oDEDQÕQ��
oDOÕúDQODUÕQ� HOGH� HGHFHNOHUL� VRQXoODUD� YHUGLNOHUL� GH÷HUH� YH� oDEDODUÕQÕQ� EX�
|G�OOHUL� HOGH� HWPHOHULQL� VD÷OD\DFD÷Õ� LQDQFÕQÕQ� GHUHFHVLQH� ED÷OÕ� ROGX÷X�
J|U�ú�QH� NDWÕOPÕúODUGÕU�� $QFDN�� oDEDQÕQ� KHU� ]DPDQ� SHUIRUPDQVOD�
VRQXoODQPD\DELOHFH÷LQL� YXUJXODPÕúODU� YH� KHP� GH÷HUOHU� YH� EHNOHQWL�
DUDVÕQGDNL� KHP� GH� oDED� YH� PRWLYDV\RQ� DUDVÕQGDNL� LOLúNLOHULQ� 9URRP¶XQ�
PRGHOLQGHQ�GDKD�NDUPDúÕN�ROGX÷XQX� LOHUL�V�UP�úOHUGLU��3RUWHU�/DZOHU�0RGHOL�
ùHNLO����¶GH�J|VWHULOPHNWHGLU���
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ùHNLO��������3RUWHU�/DZOHU�0RWLYDV\RQ�0RGHOL�
A�B�C�D�B�E�F	G�H�I J K8I�L�KNM B)OQP K8ISR	T U�V�W8R)X�Y T�V�Z

0RGHOH� J|UH�� oDOÕúDQÕQ� oDEDVÕ� LNL� |QHPOL� IDNW|U� WDUDIÕQGDQ� RUWDNODúD�
RODUDN� EHOLUOHQLU�� (OGH� HGHFH÷L� VRQXoODUD� �|G�OOHUH�� NLúLQLQ� YHUGL÷L� GH÷HU� YH�
NLúLQLQ�� oDEDVÕQÕQ� EX� |G�OOHULQ� HOGH� HGLOPHVLQL� QH� GHUHFHGH� VD÷OD\DFD÷Õ�
NRQXVXQGDNL� LQDQFÕ�� .LúLOHU�� HOGH� HGHFHNOHUL� |G�OOHUL� GH÷HUOL� EXOX\RU� YH�
oDEDODUÕ� VRQXFXQGD� EX� |G�OOHUH� XODúDELOHFHNOHULQH� LQDQÕ\RUODUVD� EHOLUOL�
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G�]H\GH� oDED� KDUFD\DFDNODUGÕU�� .LúLQLQ� KDUFDGÕ÷Õ� oDEDQÕQ�� LúL� PH\GDQD�
JHWLUHQ� J|UHYOHULQ� \HULQH� JHWLULOPHVL� RODUDN� WDQÕPODQDQ� ³Lú� SHUIRUPDQVÕQD´�
G|Q�úHELOPHVL�LoLQ��NLúLQLQ�EHOLUOL�G�]H\GH�\HWHQH÷H�VDKLS�ROPDVÕ�YH�LúL�LOH�LOJLOL�
J|UHYOHUL� oRN� L\L� DQODPÕú� ROPDVÕ� �LúLQH� LOLúNLQ� URO�Q�Q� DoÕN� ROPDVÕ�� JHUHNLU��
$NVL� WDNGLUGH�� NLúL� oRN� ID]OD� oDED� KDUFDVD� ELOH� JHUHNOL� SHUIRUPDQVÕ�
J|VWHUHPH\HELOLU�� 0RGHO�� SHUIRUPDQVÕQ� ]RUXQOX� RODUDN� Lú� WDWPLQL� LOH� LOLúNLOL�
ROPD\DELOHFH÷LQL�YH�SHUIRUPDQV�LOH�Lú�WDWPLQL�DUDVÕQGDNL�LOLúNLQLQ�ELUoRN�XQVXUD�
ED÷OÕ� ROGX÷XQX� YXUJXODPDNWDGÕU�� %XQD� J|UH�� SHUIRUPDQV� NLúL\H� KHU� ]DPDQ�
|UJ�WVHO�|G�OOHU�VD÷ODPD\DELOLU��gG�OOHU�GH�LoVHO�YH�GÕúVDO�|G�OOHU�ROPDN��]HUH�
LNL\H� D\UÕODELOLU�� øoVHO� |G�OOHU�� J|VWHULOHQ� SHUIRUPDQV� VRQXFXQGD� GR÷UXGDQ�
RUWD\D� oÕNWÕNODUÕQGDQ�� \|QHWLP� WDUDIÕQGDQ� YHULOHQ�GÕúVDO� |G�OOHUH�J|UH�\�NVHN�
SHUIRUPDQVOD� GDKD� \DNÕQGDQ� LOLúNLOLGLU�� 0RGHO�� NLúLOHULQ� NHQGL� SHUIRUPDQVODUÕ�
KDNNÕQGD� \DSWÕNODUÕ� GH÷HUOHQGLUPHOHULQ�� HOGH� HWWLNOHUL� |G�OOHULQ� DGLO� ROXS�
ROPDGÕ÷ÕQD� NDUDU� YHUPHOHULQGH� E�\�N� HWNLVL� ROGX÷XQX� EHOLUWPHNWHGLU�� %DúND�
ELU� GH\LúOH�� NLúLOHU� |G�OOHUL� PXWODN� GH÷HUOHUL� LOH� GH÷LO� NLúLVHO� EDNÕú� DoÕODUÕ\OD�
GH÷HUOHQGLUPHNWH� YH�GDKD� \�NVHN� SHUIRUPDQV� J|VWHUGLNOHULQH� LQDQGÕNODUÕQGD�
GDKD� GH÷HUOL� |G�OOHUH� KDN� ND]DQGÕNODUÕQÕ� G�ú�QPHNWHGLUOHU�� .LúLOHULQ� HOGH�
HWWLNOHUL� |G�OOHU� GROD\ÕVÕ\OD� KLVVHWWLNOHUL� WDWPLQ� YH\D� WDWPLQVL]OLN�� LOHULGH� HOGH�
HWPH\L� XPGXNODUÕ� |G�OOHUH� YHUHFHNOHUL� GH÷HUL� EHOLUOHPHOHULQH� \DUGÕPFÕ� ROXU��
ùHNOLQ��VW�E|O�P�QGH�\HU�DODQ�JHULELOGLULP�G|QJ�V��EX�LOLúNL\L�J|VWHUPHNWHGLU��
ùHNOLQ� DOW� E|O�P�QGH� \HU� DODQ� JHULELOGLULP� G|QJ�V�� LVH� NLúLQLQ� oDEDVÕQÕQ� QH�
|Oo�GH�|G�OOHU�HOGH�HWPHVLQL�VD÷OD\DFD÷Õ�NRQXVXQGDNL�J|U�ú�Q�Q�WHFU�EHOHUL�
WDUDIÕQGDQ�EHOLUOHQGL÷LQL�J|VWHUPHNWHGLU��3LQGHU��������V����������

3RUWHU�/DZOHU�0RGHOL� WHPHO�RODUDN�|UJ�WOHUGH��FUHW�YH��FUHWLQ�oDOÕúDQ�
PRWLYDV\RQXQGDNL� URO�� LOH� LOJLOL� NRQXODUÕ� DoÕNODPD\D� oDOÕúPÕúWÕU�� 0RGHO�
KDNNÕQGD�\DSÕODQ�HOHúWLULOHUGHQ�ELUL��PRGHOLQ��FUHW�GÕúÕQGDNL�GL÷HU�SHUIRUPDQV�
VRQXoODUÕ� LoLQ� JHQHOOHúWLULOHELOPHVL� LoLQ� LODYH� DUDúWÕUPDODUÕQ� \DSÕOPDVÕ�
JHUHNWL÷LGLU�� %DúND� ELU� HOHúWLUL� LVH�� PRGHOLQ� YDUVD\ÕPODUÕQÕQ� X]XQ� ELU� ]DPDQ�
GLOLPLQGH� WHNUDUODQPDN� VXUHWL\OH� \DSÕOPDVÕ� \HULQH� NHVLW� DOÕQDUDN� \DSÕOPÕú�
ROPDVÕ��EX�QHGHQOH�GH�PRGHOLQ�JHoHUOLOL÷LQLQ�JHUoHNWH�ROGX÷XQGDQ�GDKD�ID]OD�
oÕNDELOHFH÷LGLU�� 3RUWHU�Lawler Modeli, yöneticilere örgütlerde motivasyon ile 

LOJLOL� GXUXPODUÕ� DQODPDN� YH� DQDOL]� HWPHN� �]HUH� WHPHO� WHúNLO� HWPHVL� YH�
|UJ�WOHULQ� |G�OOHQGLUPH� SROLWLND� YH� X\JXODPDODUÕQÕQ� HWNLQOL÷LQL�
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GH÷HUOHQGLUPHOHUL� LoLQ� \RO� J|VWHUPHVL�EDNÕPODUÕQGDQ� ID\GDOÕ� ROPXúWXU� �3RUWHU�
YH�GL÷HUOHUL��������V����������

���������$PDo�7HRULVL�
����¶OÕ� \ÕOODUÕQ� VRQODUÕQGD� /RFNH� WDUDIÕQGDQ� RUWD\D� NRQDQ� $PDo�

7HRULVL�� GDYUDQÕúÕQ�HQ�|QHPOL�QHGHQOHULQGHQ�ELULVLQLQ� LQVDQODUÕQ�ELOLQoOL� DPDo�
YH� QL\HWOHUL� ROGX÷XQX�� EX� QHGHQOH� oDOÕúDQODUD� XODúPDODUÕ� JHUHNHQ� DPDoODU�
EHOLUOHQPHVLQLQ�� RQODUÕ� PRWLYH� HWPHNWH� oRN� HWNLOL� ELU� \|QWHP� ROGX÷XQX� LOHUL�
V�UPHNWHGLU�� %DúND� ELU� GH\LúOH�� WHRUL�� ELU� J|UHY� LoLQ� EHOLUOHQHQ� SHUIRUPDQV�
DPDoODUÕQÕQ�� NLúLQLQ� R� J|UHYL� QH� NDGDU� L\L� úHNLOGH� \HULQH� JHWLUHFH÷LQL�
EHOLUOHGL÷LQL�YXUJXODPDNWDGÕU��/DWKDP�YH�/RFNH����������

/RFNH�� \DSWÕ÷Õ� oDOÕúPDODUGD� NHQGLOHULne zor amaçlar belirlenen 

NLúLOHULQ�� RUWD� J�oO�NWH� \D� GD� GDKD� NROD\� KHGHIOHU� EHOLUOHQHQ� NLúLOHUH� NÕ\DVOD�
GDKD� \�NVHN�SHUIRUPDQV�J|VWHUGLNOHULQL� VDSWDPÕúWÕU�� /RFNH��D\UÕFD�� EHOLUOL� YH�
VÕQÕUODUÕQÕ� ]RUOD\DQ� DPDoODUD� VDKLS� NLúLOHULQ�� NHQGLOHULQH� EHOLUVL]� YH�
“yDSDELOGL÷LQLQ� HQ� L\LVLQL� \DS´� úHNOLQGH�DPDoODU� EHOLUOHQHQ� NLúLOHUH� J|UH� GDKD�
yüksek performans gösterdiklerini ve ücret ile performans geribildirimlerinin, 

NLúLQLQ� GDKD� \�NVHN� DPDoODU� EHOLUOHPHVLQL� VD÷ODPDODUÕ� GXUXPXQGD�
SHUIRUPDQVÕ�\�NVHOWWL÷LQL�J|]OHPOHPLúWLU��

$PDo�7HRULVLQLQ��]HULQGH�GXUGX÷X�ELU�EDúND�NRQX�GD�DPDoODUÕQ�QDVÕO�
EHOLUOHQGL÷LGLU�� <DSÕODQ� oDOÕúPDODUGD�� DPDoODUÕQ� \|QHWLFLOHU� YH� oDOÕúDQODU�
WDUDIÕQGDQ� ³RUWDNODúD� EHOLUOHQPHVL´� \|QWHPLQLQ�� DPDoODUÕQ� \|QHWLFL� WDUDIÕQGDQ�
EHOLUOHQHUHN� oDOÕúDQODUD� ELOGLULOPHVL� \|QWHPLQH� J|UH� GDKD� �VW�Q� ROGX÷X�
VRQXFXQD� YDUÕOPÕúWÕU�� 2UWDNODúD� NDUDU� DOPDQÕQ� ELU� ID\GDVÕ� GD�� \|QHWLFLQLQ�
DVWODUÕQÕQ� NDWNÕODUÕ\OD� LOJLOL� NRQX� KDNNÕQGD� ELOJLVLQL� DUWÕUPDVÕ� YH� EX� VD\HGH�
GDKD�NDOLWHOL�NDUDUODU�DODELOPHVLGLU���

Teoriye göre amaçlar “beOLUOL´� ROPDOÕ� YH� DPDoODUÕQ� JHUoHNOHúWLULOPHVL�
LoLQ�P�PN�Q�ROGX÷X�NDGDU�³]DPDQ�VÕQÕUODPDVÕ´�NRQPDOÕGÕU��$PDoODU��NLúLOHULQ�
VÕQÕUODUÕQÕ� ]RUODPDOÕ� DQFDN� XODúÕODELOLU� ROPDOÕGÕU�� 8ODúÕOPDVÕ� ]RU� DPDoODU��
oDOÕúDQODU� WDUDIÕQGDQ� EHQLPVHQGLNOHUL� WDNGLUGH� NROD\� DPDoODUD� J|UH� NLúLOHULQ�
GDKD� \�NVHN� SHUIRUPDQV� J|VWHUPHOHULQL� VD÷ODUODU�� $QFDN�� oDOÕúDQODU�
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DPDoODUÕQ� XODúÕODPD]� ROGX÷XQX� G�ú�Q�\RUODUVD�� KHP� EXQODUÕ� NDEXO�
HWPH\HFHN� KHP� GH� EXQODUD� XODúPDN� LoLQ� oDED� KDUFDPD\DFDNODUGÕU��
Kendilerine güvenleri az olan veya yeterli GHUHFHGH� \HWHQHNOL� ROPD\DQ�
oDOÕúDQODUD��NHQGLOHULQH�oRN�J�YHQHQ�YH�\HWHQHNOL�oDOÕúDQODUD�J|UH�XODúÕOPDVÕ�
GDKD�NROD\�KHGHIOHU�YHULOPHVL�GDKD�X\JXQ�RODFDNWÕU��'�ú�Q�OPHVL�JHUHNOL�RODQ�
ELU� EDúND� NRQX� GD� DPDoODUÕQ� ELUH\OHUH�PL� \RNVD� JUXSODUD�PÕ� \|QHOLN� RODUDN�
EHOLUOHQHFH÷LGLU�� *UXSODUD� \|QHOLN� DPDoODU� EHOLUOHPHQLQ� oDOÕúDQODU� DUDVÕQGD�
LúELUOL÷LQL� YH� WDNÕP� UXKXQX� JHOLúWLUPH� JLEL� ID\GDODUÕ� ROGX÷X�� DQFDN� DPDoODUÕQ�
ELUH\VHO� RODUDN�EHOLUOHQPHVLQLQ� ELUH\VHO� VRUXPOXOX÷X�GDKD� L\L� JHOLúWLUHFH÷L� YH�
ELUH\VHO� SHUIRUPDQVÕQ�GH÷HUOHQGLULOPHVLQL�NROD\ODúWÕUDFD÷Õ� V|\OHQHELOLU��+DQJL�
\|QWHPLQ�NXOODQÕODFD÷ÕQD�NDUDU�YHULUNHQ��J|UHYLQ�GL÷HU�J|UHYOHUH�QH�GHUHFHGH�
ED÷ÕPOÕ�ROGX÷XQD�EDNPDNWD�ID\GD�YDUGÕU���

Latham ve Locke (1979) Amaç Teorisinin uygulanabilmesi için 

\|QHWLFLOHULQ�� DVWODUÕQÕQ� DPDoODUÕ� NDEXOOHQPHOHULQL� YH� DPDoODUD� ED÷OÕ�
NDOPDODUÕQÕ� VD÷ODPDODUÕ� JHUHNWL÷LQL� EHOLUWPLúOHUGLU�� $VWODU�� DPDoODUÕQ� DGLO� YH�
PDNXO� ROGX÷XQX� G�ú�QPHOLGLUOHU�� DNVL� KDOGH� RQODUÕ� UHGGHGHUOHU�� %XUDGD��
\|QHWLFLOHULQ� GHVWH÷L� GH� oRN� |QHPOLGLU�� <|QHWLFLOHU�� oDOÕúanlara amaçlara 

XODúPDODUÕ� LoLQ� GHVWHN� ROPDOÕ�� RQODUÕQ� LúOHULQL� NROD\ODúWÕUPDOÕ� YH� RQODUGDQ� QH�
EHNOHQGL÷LQL� DoÕN� RODUDN� RUWD\D� NR\PDOÕGÕUODU�� dDOÕúDQODU�� VÕQÕUODUÕQÕ� ]RUOD\DQ�
DQFDN�DGLO�ELU�SHUIRUPDQV�DPDFÕQD�XODúWÕNODUÕQGD�KHP�JXUXU�GX\DFDNODU�KHP�
GH� WDWPLQ� RODFDNODUGÕU�� dDOÕúDQODUÕQ� ELU� DPDFD� EDúDUÕ� LOH� XODúPDODUÕ�� RQODUÕQ�
JHOHFHNWHNL�DPDoODUÕ�NDEXOOHQPH�H÷LOLPOHULQL�GH�J�oOHQGLUHFHNWLU���

dDOÕúDQODU�� NHQGLOHUL� LoLQ� EHOLUOHQHQ� DPDoODUD� JHQHOOLNOH� LNL� QHGHQOH�
GLUHQHELOLUOHU�� %LULQFLVL�� DPDFD� XODúPDN� LoLQ� JHrekli güven, yetenek, bilgi ve 

EHQ]HUL� XQVXUODUD� VDKLS� ROPDGÕNODUÕQÕ� G�ú�QHELOLUOHU�� øNLQFLVL�� EHOLUOHQHQ�
DPDFD�XODúPDGD��NLúLVHO�RODUDN�JXUXU�GX\PD�JLEL� LoVHO�|G�OOHU�YH��FUHW��WHUIL��
WDQÕQPD� JLEL� GÕúVDO� |G�OOHU� DoÕVÕQGDQ� KHUKDQJL� ELU� NLúLVHO� ID\GD�
görmeyHELOLUOHU�� %X� VRUXQX� o|]PHN� LoLQ� NXOODQÕODQ� \|QWHPOHU� DUDVÕQGD��
oDOÕúDQD�NHQGLQH�RODQ�J�YHQLQL�YH�\HWHQHNOHULQL�JHOLúWLUPHN��]HUH�WDVDUODQPÕú�
H÷LWLPOHU� YHULOPHVL�� DPDoODUÕQ� EHOLUOHQPHVL� V�UHFLQGH� DVWODUÕQ� GD� \HU�
DOPDVÕQÕQ� VD÷ODQPDVÕ� YH� oDOÕúDQD� DPDoODUD� XODúPDVÕ� LoLQ� oHúLWOL� |G�OOHU�
|QHULOPHVL�VD\ÕODELOLU��
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<|QHWLFLOHU��oDOÕúDQODUD�EHOLUOHQHQ�DPDoODUD�XODúDELOPHOHUL�LoLQ�JHUHNOL�
ND\QDNODUÕ� �SDUD�� ]DPDQ�� GRQDQÕP�� \DUGÕP� YE��� VD÷ODPDOÕ�� oDOÕúDQODUÕQ�
ND\QDNODUÕ� DPDoODUD� XODúPDN� �]HUH� VHUEHVWoH� NXOODQPDODUÕQD� IÕUVDW� YHUPHOL�
YH� |UJ�W� SROLWLNDODUÕQÕQ� DPDoODUD� XODúPD\Õ� HQJHOOHPHGL÷LQGHQ� HPLQ�
ROPDOÕGÕUODU�� <|QHWLFLOHULQ� \DSPDODUÕ� JHUHNHQ� úH\OHUGHQ� ELU� GL÷HUL� LVH�
oDOÕúDQODUD�SHUIRUPDQVODUÕ�KDNNÕQGD�NHVLQ�úHNLOGH�JHULELOGLULPGH�EXOXQPDNWÕU��
dDOÕúDQODU� KHGHIOHUL� GR÷UXOWXVXQGD� QH� NDGDU� JHOLúPH� ND\GHWWLNOHUL� KDNNÕQGD�
JHULELOGLULP� DOÕUODUVD�� EX� RQODUD� \DSPDN� LVWHGLNOHUL� LOH� \DSWÕNODUÕ� DUDVÕQGDNL�
IDUNÕ� EHOLUOHPHOHULQH� \DUGÕPFÕ� ROXU�� EDúND� ELU� GH\LúOH� JHULELOGLULP� GDYUDQÕúÕ�
\|QOHQGLULU� �5REELQV��������V�������dDOÕúDQ��JHULELOGLULPGHQ�HOGH�HWWL÷L�ELOJL\H�
J|UH� DPDFÕQD� XODúPDN� �]HUH� KDUFDGÕ÷Õ� oDED� G�]H\LQL� YH\D� VWUDWHMLVLQL�
J|]GHQ�JHoLUHUHN�\HQLGHQ�D\DUOD\DFDNWÕU���

$PDo�7HRULVL��oDOÕúDQÕ�PRWLYH�HWPHN��]HUH�DPDoODUÕQ�EHOLUOHQPHVLQLQ�
EDVLW� YH� HWNLQ� ELU� \|QWHP� ROGX÷XQX� DQFDN�� GR÷UX� úHNLOGH� NXOODQÕOPDVÕ�
JHUHNWL÷LQL� VDYXQPDNWDGÕU�� <DQOÕú� úHNLOGH� NXOODQÕOGÕ÷ÕQGD�� |UQH÷LQ� DPDoODU�
DGLO� úHNLOGH� EHOLUOHQPHGL÷LQGH� \D� GD� DPDoODUD� XODúÕOPDVÕ� P�PN�Q� GH÷LOVH��
WDWPLQVL]OLN�YH\D�G�ú�N�SHUIRUPDQVD�\RO�DoDELOLU��

/RFNH� �������� YHULPOL� oDOÕúPDQÕQ� DPDFD� \|QHOPLú� GDYUDQÕú�
JHUHNWLUGL÷LQL�� ELOLQoOL� úHNLOGH� DPDo� EHOLUOHPHQLQ� LUDGH\H� GD\DOÕ� ELU� V�UHo�
ROPDVÕ� QHGHQL\OH�� W�P� |UJ�WOHULQ� oDOÕúDQODUÕQÕ� |UJ�WVHO� DPDoODUOD� X\XPOX�
DPDoODU�EHOLUOHPHOHUL�NRQXVXQGD�LNQD�HWPHOHUL�JHUHNWL÷LQL�EHOLUWPLúWLU��/RFNH¶D�
göre çeúLGL��GHUHFHVL�YH�WDQÕPD�ELoLPOHUL�GH÷LúVH�ELOH�oDOÕúPD�PRWLYDV\RQXQX�
DoÕNODPD\D� oDOÕúDQ� WHRUL� YH� \DNODúÕPODUÕQ� QHUHGH\VH� W�P��� EX� JHUHNOLOL÷LQ�
IDUNÕQGD� ROPXú� YH� EX� JHUoHNWHQ� NDoDPDPÕúODUGÕU�� %X� GXUXPXQ� EDúOÕFD�
QHGHQL��UDV\RQHO�LQVDQ�GDYUDQÕúÕQÕQ�DPDoODUD�\|QHOLN�ROPDVÕGÕU���

/RFNH� SHUIRUPDQVÕ� HWNLOH\HQ� PRWLYDV\RQ� ND\QD÷ÕQÕ�� DPDoODUÕQ�
|]HOOLNOHUL\OH� LOLúNLOHQGLUPLúWLU�� <�NVHN� PRWLYDV\RQ� LoLQ� DPDoODUÕQ� |]HOOLNOHUL�
úXQODU�ROPDOÕGÕU��$úDQ��������V������/XWKDQV��������V������(UHQ�������V�������

��� $PDoODU� DoÕN� YH� EHOLUJLQ� ROPDOÕ�� JHQHO� LIDGHOL� DPDoODUGDQ�
NDoÕQÕOPDOÕGÕU�

%HOLUVL]�DPDoODU�GDYUDQÕúODUGDNL�LVWHN�YH�NDUDUOÕOÕ÷Õ�D]DOWÕUODU��
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��� $PDoODU� RQX� JHUoHNOHúWLUHFHN� NLúL� WDUDIÕQGDQ� VDKLSOHQLOPHOL��
EHQLPVHQPHOLGLU��

.LúLQLQ� DPDFÕQÕ� NHQGLVLQLQ� EHOLUOHPHVL� GXUXPXQGD�� RQODUÕ�
VDKLSOHQHFH÷LQGHQ� PRWLYDV\RQ� YH� SHUIRUPDQVÕ� DUWDFDNWÕU�� %X� QHGHQOH�
\|QHWLFLOHU�� DPDoODUÕQ� QH� ROGX÷XQX� V|\OHPHNWHQVH�� DPDoODUÕQ� QH� ROPDVÕ�
JHUHNWL÷LQH�DVWODUÕ\OD� ELUOLNWH�NDUDU� YHUPHOLGLUOHU��<DQL� LúOHWPHOHUGH� ³DPDoODUD�
J|UH�\|QHWLP´�X\JXODQPDOÕGÕU��

��� Amaçlar LGGLDOÕ�ROPDOÕGÕU��

7HRUL�� DPDFÕQ� ]RUOXN� GHUHFHVLQLQ� NLúLQLQ� PRWLYDV\RQ� GHUHFHVLQL� GH�
EHOLUOH\HFH÷LQL� V|\OHU�� %X� QHGHQOH� ]RU� DPD� XODúÕODELOLU� DPDoODU�� NROD\�
DPDoODUD�J|UH�NLúL\L�GDKD�ID]OD�PRWLYH�HWPHNWHGLU��

��� $PDoODUD�QH�GHQOL�XODúÕOGÕ÷ÕQD�GDLU�JHULELOGLULP�VD÷ODQPDOÕGÕU���

6RQXoODUD�GDLU�REMHNWLI�YH�]DPDQÕQGD�YHULOHQ�ELOJL��NLúL�EDúDUÕOÕ\VD�EX�
EDúDUÕVÕQÕ� |÷UHQHUHN� GDKD� úHYNOH� LúLQH� VDUÕOPDVÕQD�� EDúDUÕOÕ� GH÷LOVH��
QHGHQOHULQL�DUDúWÕUÕS�EDúDUÕ\D�XODúPDVÕQD�\RO�DoPDNWDGÕU��

$PDo� 7HRULVLQLQ� JHoHUOLOL÷LQL� WHVW� HWPHN� DPDFÕ\OD� \DSÕODQ�
DUDúWÕUPDODUGD�� WHRUL\L� |QHPOL� GHUHFHGH� GHVWHNOH\HQ� VRQXoODU� HOGH� HGLOPLúWLU�
�'RQRYDQ�� ������ V������ %X� DUDúWÕUPDODU�� EHOLUOL� ]RU� KHGHIOHULQ� oDOÕúDQODUÕQ�
GDKD�\�NVHN�G�]H\GH�oDED�KDUFDPDODUÕQD�YH�ELUH\OHULQ�J|UHYOHULQL�V�UG�UPH�
NRQXVXQGD� GDKD� NDUDUOÕ� ROPDODUÕQD� \RO� DoWÕ÷ÕQÕ�� ELUH\OHUL� J|UHYOH� LOJLOL�
DNWLYLWHOHUH� YH� ELOJL\H� \|QHOWWL÷LQL�� ELUH\OHULQ� J|UHYOH� LOJLOL� VWUDWHMLOHU�
JHOLúWLULOPHVLQL� VD÷ODGÕ÷ÕQÕ� YH� ELUH\OHUL� GDKD� SODQOÕ� KDUHNHW� HWPH\H� WHúYLN�
HWWL÷LQL�J|VWHUPLúWLU��$PDo�7HRULVL��NLúL�WDUDIÕQGDQ�NRQXODQ�KHGHIOHULQ�ND\QD÷Õ��
ELUH\LQ� ]DPDQ� LoLQGH� KHGHIOHUGHQ� \DUDUODQÕUNHQ� NXOODQGÕ÷Õ� V�UHoOHU� YH�
ELUH\OHULQ� NDUPDúÕN� SHUIRUPDQV� oHYUHOHULQGH� ELUGHQ� oRN� KHGHIH� D\QÕ� DQGD�
QDVÕO�UHDNVL\RQ�J|VWHUGL÷LQL�DoÕNOD\DPDPDVÕ�QHGHQL\OH�HOHúWLULOPLúWLU���

%X� E|O�PGH� D\UÕQWÕOÕ� RODUDN� DoÕNODQDQ� PRWLYDV\RQ� WHRULOHULQGHQ��
Çift�IDNW|U�� %DúDUÕ� øKWL\DFÕ� YH� %HNOHQWL� 7HRULOHUL� WHRULOHUL� VHoLOPLú� YH� 7&0%�
oDOÕúDQODUÕQÕQ�PRWLYDV\RQODUÕ�EX�WHRULOHU�oHUoHYHVLQGH�LQFHOHQPLúWLU���
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<g17(0�

%X� E|O�PGH�� oDOÕúDQODUÕQ�PRWLYDV\RQX� NRQXVXQGD� 7&0%¶GH� \DSÕODQ�
X\JXODPDQÕQ�\|QWHPLQH�DLW� ELOJLOHUH� \HU� YHULOPLúWLU��$QNHW� WHNQL÷L�NXOODQÕODUDN�
\DSÕODQ� EX� X\JXODPDGD�� %DQND� oDOÕúDQODUÕQÕQ�� LúOHULQH� \|QHOLN�
PRWLYDV\RQODUÕQÕ� ROXPOX� YH� ROXPVX]� \|QGH� HWNLOH\HQ� IDNW|UOHU�� KDQJL� W�U�
PRWLYDV\RQD�VDKLS�ROGXNODUÕ��PRWLYDV\RQ�G�]H\OHUL�YH�EXQODUOD�NLúLVHO�ELOJLOHUH�
LOLúNLQ� GH÷LúNHQOHU� YH� LúH� \|QHOLN� ED]Õ� NDYUDPODU� DUDVÕQGDNL� LOLúNLOHU�
LQFHOHQPLúWLU��

6ÕUDVÕ\OD�� DUDúWÕUPDQÕQ� HYUHQ� YH� |UQHNOHPLQH�� DQNHWLQ� KD]ÕUODQPDVÕ�
DPDFÕ\OD� JHOLúWLULOHQ� J|U�úPH� IRUPXQD�� YHULOHULQ� WRSODQPDVÕQGD� NXOODQÕODQ�
DQNHWLQ� ROXúWXUXOPD� DúDPDODUÕ� YH� E|O�POHULQH�� YHULOHULQ� DQDOL]L� YH�
\RUXPODQPDVÕQD�LOLúNLQ�ELOJLOHU�YHULOPLúWLU��

�����(YUHQ�YH�gUQHNOHP�
$UDúWÕUPDQÕQ� HYUHQL� \DUGÕPFÕ� KL]PHWOHU� VÕQÕIÕ� GÕúÕQGD� NDODQ� 7&0%�

øGDUH� 0HUNH]L� oDOÕúDQODUÕQGDQ�� DUDúWÕUPDQÕQ� |UQHNOHPL� LVH� ��� øGDUH�0HUNH]L�
ELULPLQGH�oDOÕúDQ�����NLúLGHQ�ROXúPDNWDGÕU���

'D÷ÕWÕODQ�YH�WRSODQDQ�DQNHWOHULQ�ELULPOHUH�J|UH�GD÷ÕOÕPÕ�YH�JHUL�G|Q�ú�
\�]GHOHUL� 7DEOR� ����¶GH� J|VWHULOPLúWLU�� 7&0%� øGDUH� 0HUNH]L¶QGH� EXOXQDQ� ���
ELULPGH� oDOÕúDQ� \DUGÕPFÕ� KL]PHWOHU� VÕQÕIÕ� GÕúÕQGDNL� WRSODP� ����� NLúLGHQ�
ROXúDQ� JUXED� �(N���� ����DGHW� DQNHW� GD÷ÕWÕOPÕú� YH� EXQODUGDQ� ����DGHGL� JHUL�
WRSODQPÕúWÕU��*HUL�G|Q�ú�\�]GHVL������RODUDN�JHUoHNOHúPLúWLU��
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%ø5ø0/(5� 'D÷ÕWÕODQ�$QNHW�6D\ÕVÕ� 7RSODQDQ�$QNHW�6D\ÕVÕ� *HUL�'|Q�ú�<�]GHVL�
$UDúWÕUPD�*Q��0G�� ��� ��� �����
%DQNDFÕOÕN�YH�)LQDQVDO�.XUXOXúODU�*Q��0G��� ��� ��� �����
%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�øúOHUL�*Q��0G�� ��� �� �����
%LOLúLP�7HNQRORMLOHUL�*Q��0G�� ��� ��� �����
'Õú�øOLúNLOHU�*Q��0G�� ��� ��� �����
(PLV\RQ�*Q��0G�� ��� ��� �����
*�YHQOLN�YH�6DYXQPD�6HNUHWHUOL÷L� ��� ��� �����
øo�'HQHWLP�*Q��0G�� ��� �� �����
øOHWLúLP�*Q��0G�� ��� ��� �����
øQVDQ�.D\QDNODUÕ�*Q��0G�� ��� ��� �����
øQúDDW�YH�0DO]HPH�*Q��0G�� ��� ��� �����
øVWDWLVWLN�*Q��0G�� ��� ��� �����
øúoL�'|YL]OHUL�*Q��0G�� ��� ��� �����
0XKDVHEH�*Q��0G�� ��� ��� �����
3L\DVDODU�*Q��0G�� ��� ��� �����
6RV\DO�øúOHU�*Q��0G�� ��� ��� �����
723/$0� ���� ���� �����

øo� 'HQHWLP� *HQHO� 0�G�UO�÷�¶QGH� oDOÕúDQ� ��� NLúiden 13’üne anket 

YHULOPLú��DQFDN���DGHW�DQNHW�JHUL�G|QP�ú�YH�JHUL�G|Q�ú�\�]GHVL������RODUDN�
JHUoHNOHúPLúWLU�� *HUL� G|QHQ� D]� VD\ÕGDNL� DQNHWLQ� øo� 'HQHWLP� *HQHO�
0�G�UO�÷�¶Q��GR÷UX�úHNLOGH�WHPVLO�HGHPH\HFH÷L�G�ú�Q�OG�÷�QGHQ��EX�JHQHO�
P�G�UO�N�DUDúWÕUPD�GÕúÕQGD�EÕUDNÕOPÕúWÕU��

øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶QGH� JHUL� G|Q�ú� \�]GHVL� ����� LOH�
GL÷HU�ELULPOHUH�NÕ\DVOD�G�ú�N�G�]H\GH�NDOPÕúWÕU��%X�ELULPGH�DQNHWLQ�HOHNWURQLN�
RUWDPGD� SLORW� X\JXODPDVÕ� \DSÕOPÕú�� DQFDN� \DúDQDQ� ELUWDNÕP� WHNQLN� VRUXQODU�
QHGHQL\OH�oDOÕúDQODU�DQNHW�GRV\DVÕQÕ�DoPDNWD�YH�YHUL� WDEDQÕQD�ND\GHWPHNWH�
]RUOXN� \DúDPÕúODUGÕU�� %X� GXUXP�� JHUL� G|Q�ú� \�]GHVLQLQ� GL÷HU� ELULPOHUH� J|UH�
G�ú�N�oÕNPDVÕQD�\RO�DoPÕúWÕU���

Geriye kalan 502 adet anketten 20 adedi, analiz için gerekli niteliklere 

VDKLS� ROPDGÕNODUÕ� DQODúÕOGÕ÷ÕQGDQ� DUDúWÕUPD� GÕúÕQGD� EÕUDNÕOPÕú� YH� 7&0%�
øGDUH� 0HUNH]L¶QGH� EXOXQDQ� ��� ELULPH� GD÷ÕWÕODQ� WRSODP� ���� DGHW� DQNHW�
GH÷HUOHQGLUPH\H� DOÕQPÕúWÕU�� %LULPOHU� LWLEDUL\OH� DQNHWL� FHYDSOD\DQODUÕQ� VD\ÕODUÕ�
YH� \�]GHOHUL� 7DEOR� ����¶GH� J|VWHULOPLúWLU�� 7DEOR� LQFHOHQGL÷LQGH�� DQNHWL�
FHYDSOD\DQODUÕQ�ELULPOHUH�J|UH�GD÷ÕOÕPÕQGD�����¶OLN�SD\OD�%LOLúLP�7HNQRORMLOHUL�
*HQHO� 0�G�UO�÷�¶Q�Q�� �� ���¶OXN� SD\OD� øúoL� '|YL]OHUL� *HQHO� 0�G�UO�÷�¶Q�Q���



� ��

�� ���¶OLN� SD\OD� øOHWLúLP� *HQHO� 0�G�UO�÷�¶Q�Q� YH� �� ���¶OLN� SD\OD� 3L\DVDODU�
*HQHO� 0�G�UO�÷�¶Q�Q� LON� VÕUDODUGD� \HU� DOGÕNODUÕ� J|U�OPHNWHGLU�� %Dú� +XNXN�
0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO� 0�G�UO�÷�� �� ���� LOH� VRQ� VÕUDGD� \HU�
DOPDNWDGÕU��%X�GXUXP��EX�ELULPGH�GL÷HU�ELULPOHUH�J|UH�oDOÕúDQ�VD\ÕVÕQÕQ�GDKD�
D]�ROPDVÕQD�ED÷ODQPDNWDGÕU��%XUDGD�oDOÕúDQ����NLúLGHQ���¶LQH�DQNHW�YHULOPLú��
��DGHW�DQNHW�JHUL�G|QP�ú�YH�JHUL�G|Q�ú�\�]GHVL������RODUDN�JHUoHNOHúPLúWLU��

7$%/2������$1.(7ø�&(9$3/$<$1/$5,1�%ø5ø0/(5(�*g5(�'$ö,/,0,�

%ø5ø0/(5� Q� <�]GH�
$UDúWÕUPD�*Q��0G�� ��� ����
%DQNDFÕOÕN�YH�)LQDQVDO�.XUXOXúODU�*Q��0G��� ��� ����
%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�øúOHUL�*Q��0G�� �� ����
%LOLúLP�7HNQRORMLOHUL�*Q��0G�� ��� �����
'Õú�øOLúNLOHU�*Q��0G�� ��� ����
(PLV\RQ�*Q��0G�� ��� ����
*�YHQOLN�YH�6DYXQPD�6HNUHWHUOL÷L� ��� ����
øOHWLúLP�*Q��0G�� ��� ����
øQVDQ�.D\QDNODUÕ�*Q��0G�� ��� ����
øQúDDW�YH�0DO]HPH�*Q��0G�� ��� ����
øVWDWLVWLN�*Q��0G�� ��� ����
øúoL�'|YL]OHUL�*Q��0G�� ��� ����
0XKDVHEH�*Q��0G�� ��� ����
3L\DVDODU�*Q��0G�� ��� ����
6RV\DO�øúOHU�*Q��0G�� ��� ����
723/$0� ���� ����

�����*|U�úPH�)RUPX�
$QNHW� IRUPXQXQ� ROXúWXUXODELOPHVL� LoLQ� JHUHNOL� YHULOHUL� WRSOD\DELOPHN�

DPDFÕ\OD�|QFHOLNOH�ELU�J|U�úPH� IRUPX�JHOLúWLULOPLúWLU� �(N�����2UJDQL]DV\RQ�YH�
'H÷HUOHQGLUPH� 0�G�UO�÷�¶QGH� oDOÕúDQ� ��� NLúL� LOH� J|U�úPHOHU� \DSÕODUDN��
IRUPGD� \HU� DODQ� VRUXODUÕQ� DoÕN� YH� DQODúÕOÕU� ROXS� ROPDGÕ÷Õ� WHVW� HGLOPLú� YH�
gerekli görülen düzeltmeler yaSÕODUDN� IRUPD� VRQ� úHNOL� YHULOPLúWLU�� ����� \ÕOÕ�
\D]ÕQGD� \DNODúÕN� ���� D\OÕN� ELU� V�UH� LoHULVLQGH�� J|U�úPH� IRUPXQX� X\JXODPDN�
�]HUH� 7&0%� øGDUH�0HUNH]L� ELULPOHUL� ]L\DUHW� HGLOHUHN� VLFLO� QXPDUDODUÕQÕQ� VRQ�
KDQHOHULQGH� \HU� DODQ� UDNDPODUD� J|UH� UDVWJHOH� úHNLOGH�EHOLUOHQHQ�����oDOÕúDQ�
LOH�\�]�\�]H�J|U�úPHOHU� \DSÕOPÕú�YH�oDOÕúDQODUÕQ�VRUXODUD�YHUGLNOHUL�FHYDSODU�
ND\GHGLOPLúWLU�� *|U�úPH� \DSÕODQ� ELULPOHU� YH� NLúL� VD\ÕODUÕ� 7DEOR� ����¶WH�
J|VWHULOPLúWLU���
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7$%/2������$1.(7�)2508181�2/8ù7858/0$6,�$0$&,</$�*g5hù0(�<$3,/$1�%ø5ø0/(5ø�9(�.øùø�6$<,/$5,1,�*g67(5ø5�7$%/2�
%ø5ø0/(5� .LúL�6D\ÕVÕ�
$UDúWÕUPD�*Q��0G�� ��
%DQNDFÕOÕN�YH�)LQDQVDO�.XUXOXúODU��
*Q��0G�� ��
%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�øúOHUL�
*Q��0G�� ��
%LOLúLP�7HNQRORMLOHUL�*Q��0G�� ���
(PLV\RQ�*Q��0G�� ��
Güvenlik ve Savunma SekreterOL÷L� ��
øo�'HQHWLP�*Q��0G�� ��
øQVDQ�.D\QDNODUÕ�*Q��0G�� ���
øQúDDW�YH�0DO]HPH�*Q��0G�� ��
øVWDWLVWLN�*Q��0G�� ��
øúoL�'|YL]OHUL�*Q��0G�� ��
0XKDVHEH�*Q��0G�� ��
3L\DVDODU�*Q��0G�� ��
6RV\DO�øúOHU�*Q��0G�� ��
7HIWLú�.XUXOX�%DúNDQOÕ÷Õ� ��
723/$0� ����

�����$QNHW�)RUPX�
*|U�úPH� IRUPXQGDQ� HOGH� HGLOHQ� YHULOHU� DQDOL]� HGLOPLú�� �� E|O�P� YH�

���� VRUXGDQ� ROXúDQ� DQNHW� IRUPX� ROXúWXUXOPXúWXU� �(N����� $QNHW� LOH� WHPHO�
RODUDN���PRWLYDV\RQ�WHRULVLQLQ�WHVW�HGLOPHVL�DPDoODQPÕúWÕU��dLIW�IDNW|U��%DúDUÕ�
øKWL\DFÕ� YH� %HNOHQWL� 7HRULOHUL�� %HNOHQWL� 7HRULVL� LOH� LOJLOL� VRUXODU�� WHRUL\H� LOLúNLQ�
PRWLYDV\RQ� SXDQÕQÕQ� KHVDSODQDELOPHVL� DPDFÕ\OD� �� VRUX� JUXEX� DOWÕQGD�
YHULOPLúWLU��%X�WHRULOHUH�LOLúNLQ�RODUDN�HOGH�HGLOHQ�YHULOHU���

− %DQND�JHQHOL��
− %LULPOHU��
− Yöneticiler�oDOÕúDQODU��

DoÕODUÕQGDQ� HOH� DOÕQDUDN� GH÷HUOHQGLULOPLú� YH� NDUúÕODúWÕUPDODU� \DSÕOPÕúWÕU��
Yöneticiler kendi içinde üst, orta ve alt düzey yöneticiler olmak üzere 3 gruba 

D\UÕOPÕúWÕU�� hVW� G�]H\� \|QHWLFLOHU� JHQHO� P�G�U� YH� JHQHO� P�G�U�
\DUGÕPFÕODUÕQGDQ��RUWD�G�]H\�\|QHWLFLOHU�P�G�UOHUGHQ�YH�DOW�G�]H\�\|QHWLFLOHU�
P�G�U� \DUGÕPFÕODUÕQGDQ� ROXúPDNWDGÕU�� <DSÕODQ� EX� D\ÕUÕPOD� IDUNOÕ� XQYDQODUGD�
EXOXQDQ� \|QHWLFLOHU� DUDVÕQGD� ROPDVÕ� PXKWHPHO� IDUNOÕOÕNODUÕQ� RUWD\D� NRQPDVÕ�
DPDoODQPÕúWÕU��
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�������$QNHWLQ�%|O�POHUL�LOH�øOJLOL�$oÕNODPDODU�
$úD÷ÕGD�� DQNHW� IRUPXQXQ� E|O�POHUL� LOH� LOJLOL� D\UÕQWÕOÕ� DoÕNODPDODU� \HU�

DOPDNWDGÕU��

���������,��%|O�P���dLIW�)DNW|U�7HRULVL�
Çift�IDNW|U� 7HRULVL� oHUoHYHVLQGH�� oDOÕúDQODUÕ� oDOÕúPD\D� \|QOHQGLUHQ��

EDúND� ELU� GH\LúOH� PRWLYH� HGHQ� IDNW|UOHUL� |OoPH\H� \|QHOLN� EX� E|O�PGH� ���
VRUXGDQ� ROXúDQ� ELU� |OoHN� NXOODQÕOPÕúWÕU�� gOoH÷LQ� JHOLúWLULOPHVLQGH�0DUJHULVRQ�
������� V�������¶GDQ� \DUDUODQÕOPÕúWÕU�� +HU]EHUJ� WDUDIÕQGDQ� RUWD\D� NRQDQ� EX�
WHRUL\H� J|UH� LúLQ� ³LoHUL÷LQH´� YH� ³oHYUHVLQH´� LOLúNLQ� IDNW|UOHU� D\UÕPÕ�
\DSÕOPDNWDGÕU�� dDOÕúDQODUÕ� DVÕO� PRWLYH� HGHQ� LúLQ� LoHUL÷LQH� LOLúNLQ� IDNW|UOHUGLU��
øúLQ� oHYUHVLQH� LOLúNLQ� YH\D� GL÷HU� DGÕ\OD� KLM\HQ� IDNW|UOHULQ� oDOÕúPD� RUWDPÕQGD�
EXOXQPDVÕ� oDOÕúDQODUÕ� GR÷UXGDQ� PRWLYH� HWPH]�� DQFDN� PRWLYH� ROPDODUÕ� LoLQ�
X\JXQ� ELU� RUWDP� \DUDWÕU�� %X� E|O�PGH�� DGÕ� JHoHQ� �� IDNW|U� JUXEX� LOH� LOJLOL�
|Oo�POHU�\DSÕOPÕúWÕU��

$QNHWWH� oDOÕúDQODUD� Lú� \DúDPODUÕQGD� NHQGLOHULQL� oDOÕúPD\D�
\|QOHQGLUHQ�� ELU� EDúND� GH\LúOH� PRWLYH� HGHQ� �� DGHW�PRWLYH� HGLFL� IDNW|U� LOH� ��
DGHW� KLM\HQ� IDNW|U� NDUÕúÕN�RODUDN� YHULOPLú�YH�oDOÕúDQODUGDQ�KHU� IDNW|U�Q�RQODU�
LoLQ� ³|QHP�GHUHFHVLQL´�YH�³%DQND¶QÕQ�YH\D� LúOHULQLQ�EX�IDNW|U��NHQGLOHULQH�QH�
NDGDU� VD÷ODGÕ÷ÕQÕ´� �¶OL� |OoHN� �]HULQGH� D\UÕ� D\UÕ� LúDUHWOHPHOHUL� LVWHQPLúWLU�� �¶OL�
ölçekte faktörlerin önem derecelerini göstermek üzere en az, orta ve en çok 

G�]H\OHUH� GHQN� JHOHQ� ³KLo� |QHPOL� GH÷LO´�� ³RUWD� GHUHFHGH önemli” ve “çok 

|QHPOL´� LIDGHOHUL�� IDNW|UOHULQ� VD÷ODQPD� GHUHFHOHULQL� J|VWHUPHN� �]HUH� HQ� D]��
RUWD�YH�HQ�oRN�G�]H\OHUH�GHQN�JHOHQ�³KLo�VD÷ODQPDPDNWDGÕU´��³RUWD�GHUHFHGH�
VD÷ODQPDNWDGÕU´� YH� ³WDPDPHQ� VD÷ODQPDNWDGÕU´� LIDGHOHUL� NXOODQÕOPÕúWÕU�� %X�
úHNLOGH�� KHU� oDOÕúDQÕQ� KHP�PRWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHUH� QH� NDGDU� |QHP�
YHUGL÷L� KHP� GH� EX� IDNW|UOHULQ� NHQGLOHULQH� QH� NDGDU� VD÷ODQGÕ÷Õ� NRQXVXQGDNL�
G�ú�QFHOHUL�EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU���

dDOÕúDQODUÕQ� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHUH� YHUGLNOHUL� SXDQODU� D\UÕ�
D\UÕ� WRSODQDUDN� KHU� oDOÕúDQ� LoLQ� ³|QHP� GHUHFHVLQH� J|UH� PRWLYH� HGLFL� IDNW|U�
SXDQÕ´�� ³VD÷ODQPD� GHUHFHVLQH� J|UH� PRWLYH� HGLFL� IDNW|U� SXDQÕ´�� |QHP�
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GHUHFHVLQH� J|UH� KLM\HQ� IDNW|U� SXDQÕ´� YH� ³VD÷ODQPD� GHUHFHVLQH� J|UH� KLM\HQ�
IDNW|U�SXDQÕ´�ROPDN��]HUH���D\UÕ�SXDQ�KHVDSODQPÕúWÕr. Anketin I. bölümünde 

yer alan Çift�IDNW|U�7HRULVLQH� LOLúNLQ� |OoHNWHNL�PRWLYH�HGLFL� YH�KLM\HQ� IDNW|UOHU�
LOH�EXQODUD�LOLúNLQ�SXDQODUÕQ�KHVDSODQPDVÕ�7DEOR�����¶WH�J|VWHULOPLúWLU��

7$%/2������027ø9(�('ø&ø�9(�+ø-<(1�)$.7g5/(5�ø/(�%81/$5$�ø/øù.ø1�
38$1/$5,1�+(6$3/$10$6,�

{k|w}�~
� |w� 0RWLYH�(GLFL�)DNW|UOHU� � � {k|w}�~

� |w� +LM\HQ�)DNW|UOHU� �
� � � D K8nxP ]�B�npB	�	a)H�P B8DQd�] I8] r BBBB� � � � _D	P B�C	a r	P a7C e D K	J ] n BBBB�� � y B	r�B�ISa ] b�] D%o�a I X B�J�L�K,I ] P n@K	X	] BBBB� � � � u C�]�K8n"K8E P ] P ] EE)H�r	��P P B�ISa BBBB�� �

Yüksek ücret BBBB� � � �
Yüksek ücret BBBB�� � u C�]�b)B8P a r�n@B�D�a D%J B�E f ] I	K f ] P n"K�X	] BBBB� � � � _�b	a E%d�] I e I ` g J8��H8P ] J ] E�B	X�a BBBB�� � v�K,I o ]7K	J n@KQL�Kx] P K,I P K8n"K BBBB� � � � � B�\,P a E�P a�b B8P a r�n@BpE)H�r	�	P P B8I a BBBB�

��� � Karar alma sürecine E)B�J a P B�d�] P n"K BBBB� � � � �
u r%` g L�K,D	P ] \,])q ] r%C)K8I ] D f K�E�]�H�P B	X�a
J K8��P ] E�K8P K,I f K8D"E�H8I ��D	n@B	s BBBB�

� � � u rX H8I �	nxP ��P � \,� BBBB� � � � � Banka’da yüksek statü BBBB�
� � � jkK	J K8D�K�E�P K8I ]7`	K,P ] r)J ] I n"K"L K"C)K8D�]

d�] P `8] P K,I�E)B���B8D�npB"H�P B8D�B	\ma BBBB� � � � � � B�P a r�n@B"B8I E)B f B	r	P B�ISa ] P K�] C�]
] P ] r�E ] P K,I BBBB�

� � � � B�n@B8D�a ��P B8D�P B�C B�d�] P n"K
e ��` g I P g \ g BBBB� � � � � u r%` g L�K,D��)K�X�] BBBB�

� 723/$0� BBBB� � � 723/$0� BBBB�
+HU]EHUJ� WDUDIÕQGDQ� KLM\HQ� IDNW|UOHU� DUDVÕQGD� VD\ÕODQ��

���VRUXGDNL�³\�NVHN��FUHW´�IDNW|U�QH��EX�IDNW|U�Q�PRWLYH�HGLFL�QLWHOLNWH�ROGX÷X�
\|Q�QGHNL� WDUWÕúPDODU� J|]� |Q�QGH� EXOXQGXUXODUDN�� PRWLYH� HGLFL� IDNW|UOHU�
DUDVÕQGD�GD�\HU�YHULOPLúWLU��0DUJHULVRQ��������V������

�2. soruda yer alan “Banka’da yüksek statü” ve 16. soruda yer alan 

³]DPDQÕ� SODQOD\DELOPH� |]J�UO�÷�´� IDNW|UOHULQLQ�� DQNHWL� FHYDSOD\DQODU�
WDUDIÕQGDQ� WDP� RODUDN� DQODúÕOPDGÕ÷Õ� L]OHQLPL� HGLQLOGL÷LQGHQ�� PRWLYH� HGLFL� YH�
KLM\HQ� IDNW|U� SXDQODUÕ� KHVDSODPDODUÕQGD� NDSVDP� GÕúÕ� EÕUDNÕOPDODUÕQD� NDUDU�
YHULOPLúWLU���

0RWLYH� HGLFL� YH� KLM\HQ� IDNW|U� SXDQODUÕQD� LOLúNLQ� |OoHN� 7DEOR� ����¶WH�
YHULOPLúWLU��
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7$%/2������027ø9(�('ø&ø�9(�+ø-<(1�)$.7g5�38$1/$5,1$�ø/øù.ø1�g/d(.��
3XDQ�$UDOÕ÷Õ� 'H÷HU�

31 ve üzeri� Yüksek Puan�
������DUDVÕ� 2OGXNça Yüksek Puan�
������DUDVÕ� 2OGXNoD�'�ú�N�3XDQ�
13’ten az� '�ú�N�3XDQ�

��������� ,,�� %|O�P� �� dDOÕúDQODUÕ� 2OXPVX]� <|QGH� (WNLOH\HQ�
)DNW|UOHU�

Bu bölümde, iú� \DúDPÕQGD� oDOÕúDQODUÕ� ROXPVX]� \|QGH� HWNLOH\HQ��
EDúND�ELU�GH\LúOH�PRWLYDV\RQODUÕQÕ�G�ú�UHQ�IDNW|UOHUL�|Oomeye yönelik 12 adet 

VRUXGDQ� ROXúDQ� ELU� |OoHN� \HU� DOPDNWDGÕU�� dDOÕúDQODUGDQ� EX� IDNW|UOHUGHQ� KHU�
ELULQLQ� RQODUÕ� UDKDWVÕ]� HWPH� GHUHFHVLQL� YH� IDNW|UOHULQ� %DQND¶GD�LúOHULQGH� QH�
GHUHFHGH�EXOXQGX÷XQX��¶OL�|OoHN��]HULQGH�D\UÕ�D\UÕ� LúDUHWOHPHOHUL� LVWHQPLúWLU��
5’li�|OoHNWH�IDNW|UOHULQ�UDKDWVÕ]�HWPH�GHUHFHOHULQL�J|VWHUPHN��]HUH�HQ�D]��RUWD�
YH�HQ�oRN�G�]H\OHUH�GHQN�JHOHQ�³KLo�UDKDWVÕ]�HWPH]´��³RUWD�GHUHFHGH�UDKDWVÕ]�
HGHU´� YH� ³oRN� UDKDWVÕ]� HGHU´� LIDGHOHUL�� IDNW|UOHULQ� EXOXQPD� GHUHFHOHULQL�
göstermek üzere en az, orta ve en çok düzeylere denk gelen “hiç 

EXOXQPDPDNWDGÕU´�� ³RUWD� GHUHFHGH� EXOXQPDNWDGÕU´� YH� ³oRN� ID]OD�
EXOXQPDNWDGÕU´� LIDGHOHUL� NXOODQÕOPÕúWÕU�� %X� E|O�PGH�� oDOÕúDQODUÕQ�
PRWLYDV\RQODUÕQÕ� ROXPVX]� \|QGH� HWNLOHGL÷L� G�ú�Q�OHQ� IDNW|UOHUGHQ�
KDQJLOHULQLQ�oDOÕúDQODUÕ�GDKD�oRN�UDKDWVÕ]�HWWL÷LQLQ�YH�EXQODUÕQ�%DQND¶GD�YH\D�
oDOÕúDQODUÕQ�LúOHULQGH�QH�GHUHFHGH�EXOXQGX÷XQXQ�EHOLUOHQPHVL�DPDoODQPÕúWÕU��

���������,,,��%|O�P���%DúDUÕ�øKWL\DFÕ�7HRULVL�
%DúDUÕ�øKWL\DFÕ�7HRULVL�oHUoHYHVLQGH��oDOÕúDQODUÕQ�LúOHUL�YH�NHQGLOHUL\OH�

LOJLOL� DOJÕODUÕ� KDNNÕQGD� ELOJL� HGLQPH\L� DPDoOD\DQ� EX� E|O�PGH� ��� VRUXGDQ�
ROXúDQ� ELU� |OoHN� NXOODQÕOPÕúWÕU�� gOoH÷LQ� JHOLúWLULOPHVLQGH� *RUGRQ� �������
V�����¶GDQ� \DUDUODQÕOPÕúWÕU�� %DúDUÕ� øKWL\DFÕ� 7HRULVL� oHúLWOL� LKWL\DoODUÕQ� ELUH\OHUL�
motive etme gücünü vurgulamakta ve özHOOLNOH� EDúDUÕ�� J�o� YH� LOLúNL� NXUPD�
LKWL\DoODUÕ��]HULQGH�GXUPDNWDGÕU���
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Ölçekte yer alan 1��� DUDVÕQGDNL� VRUXODU� %DúDUÕ� øKWL\DFÕ�� �����
DUDVÕQGDNL� VRUXODU� øOLúNL� .XUPD� øKWL\DFÕ� YH� ������ DUDVÕQGDNL� VRUXODU� *�o�
øKWL\DFÕQÕ� |OoPH\H� \|QHOLNWLU�� dDOÕúDQODUGDQ� FHYDSODUÕQÕ� �¶OL� /LNHUW� WLSL� |OoHN�
�]HULQGH� LúDUHWOHPHOHUL� LVWHQPLúWLU�� gOoHNWH� \HU� DODQ� LIDGHOHU�� ³NHVLQOLNOH�
NDWÕOPÕ\RUXP´�� ³SHN� NDWÕOPÕ\RUXP´�� ³NDUDUVÕ]ÕP´�� ³ROGXNoD� NDWÕOÕ\RUXP´� YH�
³NHVLQOLNOH� NDWÕOÕ\RUXP´� úHNOLQGHGLU�� dDOÕúDQODUÕQ� |OoHNWHQ� DOGÕNODUÕ� SXDQODU�
WRSOXODúWÕUÕOPÕú�YH�KHU�ELU�VRUX�JUXEX�LoLQ�DOGÕNODUÕ�SXDQODU�KHVDSODQPÕúWÕU��%X�
SXDQODUD�J|UH�%DQND�JHQHOLQGH��ELULPOHU�ED]ÕQGD�YH�\|QHWLFLOHU� LOH�oDOÕúDQODU�
DUDVÕQGD�KDQJL�LKWL\DFÕQ�|Q�SODQD�oÕNWÕ÷ÕQÕQ�EHOLUOHQPHVLQH�oDOÕúÕOPÕúWÕU���

���������,9��%|O�P���%HNOHQWL�7HRULVL�
%HNOHQWL� 7HRULVL� oHUoHYHVLQGH� oDOÕúDQODUÕQ� LúOHUL\OH� LOJLOL� EHNOHQWLOHULQH�

GD\DOÕ� RODUDN� PRWLYDV\RQ� G�]H\OHULQL� |OoPH\H� \|QHOLN� EX� E|O�PGH� �� VRUX�
JUXEXQGDQ� ROXúDQ� ELU� |OoHN� \HU� DOPDNWDGÕU�� gOoH÷LQ� KD]ÕUODQPDVÕQGD�
3HWHUVRQ� YH� 6WHYHQV� ������� V���������¶GDQ� \DUDUODQÕOPÕú� YH� VRUXODUGD�
JHUHNOL� J|U�OHQ� GH÷LúLNOLNOHU� \DSÕODUDN� %DQND� LoLQ� X\JXQ� KDOH� JHWLULOPLúWLU��
%HNOHQWL� 7HRULVLQH� J|UH� NLúLQLQ�� EHNOHQWLOHU�� DUDoVDOOÕNODU� YH� GH÷HUOHU�
KDNNÕQGDNL� G�ú�QFHOHUL�� ELUH\GH� ELU� PRWLYDV\RQ� ³J�F�´� ROXúWXUPak üzere 

SVLNRORMLN� EDNÕPGDQ� ELUELUOHUL� LOH� HWNLOHúLP� KDOLQGHGLU�� ³*�o´�� ELU� NLúLQLQ� EHOLUOL�
bir yönde hareket etme niyetinin kuvvetini temsil eder. �

7HRUL\H� J|UH�� KHU� NLúLQLQ� HOGH� HWPHN� LVWHGL÷L� oHúLWOL� VRQXoODU� YH� EX�
VRQXoODUÕQ� RQXQ� J|]�QGH� IDUNOÕ� GH÷HUOHUL� YDUGÕU�� .LúL�� HOGH� HWPHN� LVWHGL÷L�
VRQXoODU� LOH� SHUIRUPDQV� G�]H\L� DUDVÕQGD� ELU� DUDoVDOOÕN� LOLúNLVL� J|UPHNWHGLU��
6DGHFH� EHOLUOL� ELU� SHUIRUPDQV� G�]H\LQH� XODúPDVÕ� GXUXPXQGD� LVWHGL÷L�
VRQXoODUÕ� HOGH� HGHELOHFH÷LQH� LQDQPDNWDGÕU�� *HUHNOL� SHUIRUPDQV� G�]H\LQH�
XODúPDN� LoLQ� oDED� KDUFDPDVÕ� JHUHNWL÷LQL� ELOHQ� NLúL�� KDUFDGÕ÷Õ� oDEDQÕQ�
SHUIRUPDQVD� G|Q�úHFH÷L� NRQXVXQGD�ELU� EHNOHQWL\H� VDKLSWLU��%HNOHQWL� 7HRULVL��
PRWLYDV\RQX� YH\D� EDúND� ELU� GH\LúOH� J�F��� EX� �o� NDYUDPD� ED÷OÕ� RODUDN� úX�
úHNLOGH�DoÕNODPDNWDGÕU��

0RWLYDV\RQ� �%HNOHQWL�[�$UDoVDOOÕN�[�'H÷HU�
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$QNHWLQ� ,9�� E|O�P�QGH� \HU� DODQ� ��� VRUX� JUXEX� DOWÕQGD� DUDoVDOOÕN� LOH�
LOJLOL� ��� VRUX�� ��� VRUX� JUXEX� DOWÕQGD� GH÷HU� LOH� LOJLOL� ��� VRUX� YH� ��� VRUX� JUXEX�
DOWÕQGD� EHNOHQWL� LOH� LOJLOL� �� VRUX� \HU� DOPDNWDGÕU�� <XNDUÕGDNL� IRUP�O� WHPHO�
DOÕQDUDN��NLúLOHULQ�EX�VRUXODUD�YHUGLNOHUL�FHYDSODUD�J|UH�³PRWLYDV\RQ�SXDQODUÕ´�
KHVDSODQPÕúWÕU��+HVDSODPDODUOD�LOJLOL�D\UÕQWÕODU�DúD÷ÕGD�YHULOPLúWLU��

��� VRUX� JUXEX�DOWÕQGD� \HU� DODQ�DUDoVDOOÕN� LOH� LOJLOL� ��� VRUX�� ³LúL� NDOLWHOL�
\DSPD´� YH� ³GDKD� ID]OD� LúL� ELWLUPH´� NULWHUOHULQH� GD\DOÕ� RODUDN� �� NHUH�
WHNUDUODQPÕúWÕU�� %XUDGD� DPDo�� oDOÕúDQODUÕQ� PRWLYDV\RQ� G�]H\OHULQLQ� EX� ��
NULWHUH�J|UH�IDNOÕODúÕS�IDUNOÕODúPDGÕ÷ÕQÕ�EHOLUOHPHNWLU��%X�NULWHUOHUOH�LOLúNLOHUL�J|]�
|Q�QH�DOÕQDUDN�����VRUX�JUXEX�DOWÕQGD�\HU�DODQ���VRUXGDQ����YH����VRUXODU�³LúL�
NDOLWHOL� \DSPD´����� YH����VRUXODU� LVH� ³GDKD� ID]OD� LúL�ELWLUPH´�NULWHUOHULQH�GD\DOÕ�
KHVDSODPDODUGD�NXOODQÕOPÕúWÕU��

³øúL� NDOLWHOL� \DSPD´� NULWHULQH� J|UH� NLúLOHULQ� PRWLYDV\RQ� SXDQODUÕ�
KHVDSODQÕUNHQ�����VRUX�JUXEXQXQ� LON����VRUXVX� LOH����VRUX�JUXEXQGD�\HU�DODQ�
��� VRUX�� D\QÕ� QXPDUDOÕ� VRUXODU� ELUELUL\OH� ROPDN� �]HUH� oDUSÕOPÕú� ���[���� ��[���
YE���� HOGH� HGLOHQ� ��� DGHW� oDUSÕP� VRQXFX� WRSODQPÕú� YH� ��¶H� E|O�QHUHN�
RUWDODPDVÕ� DOÕQPÕúWÕU�� ��� VRUX� JUXEXQXQ� ��� YH� ��� VRUXODUÕ� WRSODQPÕú� YH� �¶\H�
bölünerek ortalamalarÕ� DOÕQPÕúWÕU�� (OGH� HGLOHQ� EX� �� RUWDODPD� ELUELUOHUL\OH�
oDUSÕODUDN� KHU� ELU� oDOÕúDQ� LoLQ� ³LúL� NDOLWHOL� \DSPD´� NULWHULQH� GD\DOÕ�PRWLYDV\RQ�
SXDQÕ�EXOXQPXúWXU��³'DKD�ID]OD�LúL�ELWLUPH´�NULWHULQH�J|UH�NLúLOHULQ�PRWLYDV\RQ�
SXDQODUÕQÕQ� KHVDSODPDVÕ� LoLQ� GH� D\QÕ� DGÕPODU� WHNUDUODQPÕú�� DQFDN�
KHVDSODPDODUGD� ��� VRUX� JUXEXQXQ� ������ DUDVÕ� VRUXODUÕ� LOH� ��� VRUX�JUXEXQXQ��
���YH����VRUXODUÕ�NXOODQÕOPÕúWÕU��

6RQXo� RODUDN� KHU� ELU� oDOÕúDQ� LoLQ� %HNOHQWL� 7HRULVL� oHUoHYHVLQGH� ³LúL�
NDOLWHOL� \DSPD´� YH� ³GDKD� ID]OD� LúL�ELWLUPH´�NULWHUOHULQH�J|UH���D\UÕ�PRWLYDV\RQ�
SXDQÕ�KHVDSODQPÕúWÕU��'L÷HU�E|O�POHUGHQ� IDUNOÕ�RODUDN��¶OL�|OoH÷LQ�NXOODQÕOGÕ÷Õ�
bu bölümde;�

− ���� VRUX� JUXEXQGD� ³JHUoHNOHúPH� RODVÕOÕ÷ÕQÕ´� J|VWHUPHN� �]HUH� HQ�
D]��RUWD�YH�HQ�oRN�G�]H\OHUH�GHQN�JHOHQ�³oRN�G�ú�NW�U´��³RUWD�G�]H\GHGLU´�YH�
“çok yüksektir” ifadeleri,�
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− 2. soru grubunda “önem derecesini” göstermek üzere HQ�D]��RUWD�
ve en çok düzeylere denk gelen “çok az önemlidir”, “orta derecede önemlidir” 

ve “çok önemlidir” ifadeleri;�

− ��� VRUX� JUXEXQGD� LVH� ³VÕNOÕ÷Õ´� J|VWHUPHN� �]HUH� “hiçbir zaman”, 

³ED]HQ´��³VÕN�VÕN´�YH�³KHU�]DPDQ´�LIDGHOHUL��

NXOODQÕOPÕúWÕU�� %X� E|O�PGH� KHVDSODQDQ� PRWLYDV\RQ� SXDQODUÕ� HQ� D]� �� YH� HQ�
oRN�����GH÷HUOHULQL�DODELOPHNWHGLU��

���������9��%|O�P���dDOÕúDQODUÕQ�øú�<DúDPÕ\OD�øOJLOL�dHúLWOL�.RQXODU�
+DNNÕQGDNL�'�ú�QFHOHUL�

Bu böO�PGH�� oDOÕúDQODUÕQ� DúD÷ÕGDNL� NRQXODU� KDNNÕQGDNL� G�ú�QFHOHUL�
LOH�LOJLOL�ELOJL�HGLQLOPH\H�oDOÕúÕOPÕúWÕU��

− øú�WDWPLQL������DUDVÕ�VRUXODU��
− %DúDUÕ�GXUXPX�������DUDVÕ�VRUXODU��
− Motivasyon düzeyi, 13. soru,�
− +DUFDQDQ�HPHN�PLNWDUÕ��������DUDVÕ�VRUXODU��
− øVWLID�HWPH�QL\HWL��������DUDVÕ�VRUXODU��
− +DUFDQDQ�]DPDQ��������DUDVÕ�VRUXODU��
− 5DV\RQHO�NDUDU�YHUPH��������DUDVÕ�VRUXODU��
�¶OL�|OoH÷LQ�NXOODQÕOGÕ÷Õ�EX�E|O�PGH��|OoHNWHNL� LIDGHOHU�VRUX�JUXSODUÕQD�

J|UH� IDUNOÕOÕN� J|VWHUPHNWHGLU��+DUFDQDQ� ]DPDQOD� LOJLOL� ������ DUDVÕ� VRUXODUGD��
oDOÕúDQODUÕQ� KDUFDGÕNODUÕ� ]DPDQD� LOLúNLQ� \�]GHOHULQL� YHULOHQ� ERúOXNODUD�
\D]PDODUÕ�LVWHQPLúWLU��

���������9,��%|O�P���.LúLVHO�%LOJLOHU�
%X� E|O�PGH� oDOÕúDQODUÕQ� NLúLVHO� ELOJLOHULQH� \|QHOLN� VRUXODUD� \HU�

YHULOPLúWLU�� dDOÕúDQODUD�� JHQHO� P�G�UO�NOHUL�� XQYDQODUÕ�� \DúODUÕ�� FLQVL\HWOHUL��
|÷UHQLP� GXUXPODUÕ�� %DQND¶GDNL� KL]PHW� V�UHOHUL� YH� EXOXQGXNODUÕ� XQYDQGDNL�
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NÕGHPOHUL� LOH� LOJLOL� ELOJLOHU� VRUXOPXúWXU�� &LQVL\HW� YH� |÷UHQLP� GXUXPX� LOH� LOJLOL�
VRUXODU�VHoPHOL��GL÷HU�VRUXODU�LVH�DoÕN�XoOXGXU���

�������3LORW�8\JXODPD�
2OXúWXrulan anket formunun öncelikle elektronik ortamda 

X\JXODQPDVÕ�SODQODQPÕú�YH�EX�DPDoOD�([FHO�SURJUDPÕQGD� IRUPXQ�HOHNWURQLN�
ELU� YHUVL\RQX� KD]ÕUODQPÕúWÕU�� 3LORW� X\JXODPD� \DSÕOPDVÕ� DPDFÕ\OD� KD]ÕUODQDQ�
IRUP�HOHNWURQLN�SRVWD�\ROX\OD� øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷�¶QGH�oDOÕúDQ�
��� NLúL\H� \ROODQPÕú� YH� NHQGLOHULQGHQ� DQNHWL� FHYDSODQGÕUPDODUÕ� LVWHQPLúWLU��
(OHNWURQLN�RUWDPGD�DQNHWL�FHYDSODQGÕUDQODUÕQ�NLPOLNOHULQLQ�EHOOL�ROPDPDVÕ� LoLQ�
oDOÕúDQODUÕQ� DQNHWOHUL� YHUL� WDEDQÕQD� GR÷UXGDQ� ND\GHGHELOGLNOHUL� ELU�
SURJUDPGDQ� \DUDUODQÕOPÕúWÕU�� %X� SURJUDP� DQNHWOHULQ� YHUL� WDEDQÕQD� UDVWJHOH�
úHNLOGH� �UHWLOPLú� QXPDUDODU� DOWÕQGD� ND\GHGLOPHVLQH� LPNDQ� YHUPLú� YH� DQNHWL�
FHYDSOD\DQODUÕQ�NLPOLNOHULQLQ�JL]OL�WXWXOPDVÕ�VD÷ODQPÕúWÕU���

øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶QGH� J|QGHULOHQ� ��� DQNHWWHQ� ���
WDQHVL� JHUL� G|QP�úW�U�� *HUHN� DQNHWL� GROGXUXUNHQ� oDOÕúDQODUÕQ� VRUGXNODUÕ�
VRUXODU�� JHUHNVH� DQNHW� FHYDSODUÕQÕQ� DQDOL]L� VRQXFX� HOGH� HGLOHQ� EXOJXODU�
GH÷HUOHQGLULOHUHN�� \HWHULQFH� DQODúÕOÕU� ROPDGÕ÷Õ� G�ú�Q�OHQ� VRUXODUÕQ� ELU� NÕVPÕ�
IRUPGDQ� oÕNDUÕOPÕú�� JHUL\H� NDODQODU� �]HULQGH� GH÷LúLNOLNOHU� \DSÕODUDN� DQNHW�
IRUPXQD� VRQ� úHNOL� YHULOPLúWLU�� $QNHW�� JHQHO� P�G�UO�N� oDOÕúDQODUÕQD� WHNUDU�
X\JXODQPÕú� YH� \HWHUOL� QLWHOLNWH� ROGX÷X� G�ú�Q�OHQ� ��� DGHW� DQNHWLQ� øQVDQ�
.D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶Q�� WHPVLO� HWPHN� �]HUH� DUDúWÕUPDGD�
NXOODQÕOPDVÕQD�NDUDU�YHULOPLúWLU���

(OHNWURQLN� RUWDPGD� KD]ÕUODQDQ� DQNHW� GRV\DVÕ�� VRUXODUD� ED÷OÕ� oRN�
VD\ÕGD�OLQN�LoHUPHVL�QHGHQL\OH�E�\�N�ELU�ER\XWD�XODúPÕú�YH�EXQD�ED÷OÕ�RODUDN�
NLúLVHO�ELOJLVD\DUODUGD�DoÕOPDVÕQGD�YH�YHUL�WDEDQÕQD�ND\GHGLOPHVLQGH�VRUXQODU�
\DúDQPÕúWÕU�� Bu durum göz önünde bulundurularak anketin elektronik 

RUWDPGD�X\JXODQPDVÕQGDQ�YD]JHoLOPLúWLU��
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�������$QNHW�)RUPXQXQ�'D÷ÕWÕOPDVÕ�YH�7RSODQPDVÕ�
6RQ�úHNOLQL�DODQ�DQNHW� IRUPX�oR÷DOWÕOPÕú�YH�ELULPOHUH�oDOÕúDQ�VD\ÕODUÕ�

LOH� RUDQWÕOÕ� ROPDN� �]HUH� GD÷ÕWÕOPÕúWÕU�� 'D÷ÕWPD� LúOHPL� VÕUDVÕQGD� ELULP�
\|QHWLFLOHUL� YH� oDOÕúDQODUOD� J|U�ú�OHUHN� DQNHWLQ� DPDFÕ� DQODWÕOPÕú� YH� DQNHWH�
YHULOHQ� FHYDSODUÕQ� NHVLQOLNOH� JL]OL� WXWXODFD÷Õ� WHNUDU� YXUJXODQPÕúWÕU���
Yöneticiler�oDOÕúDQODU� NDUúÕODúWÕUPDVÕQÕQ� \DSÕODELOPHVL� LoLQ� KHU� JHQHO�
müdürlüktH� JHQHO� P�G�U� YH� HQ� D]� �� JHQHO� P�G�U� \DUGÕPFÕVÕ\OD�� KHU�
P�G�UO�NWH� P�G�U� YH� HQ� D]� �� P�G�U� \DUGÕPFÕVÕQD� DQNHW� YHULOPHVL�� JHUL\H�
NDODQ�DQNHWOHULQ�P�G�UO�NOHUGH�EXOXQDQ�XQYDQODUD�RUDQVDO�RODUDN�GD÷ÕWÕOPDVÕ�
VD÷ODQPÕúWÕU�� $QNHWOHULQ� ELULPOHUH� GD÷ÕWÕOPDVÕQD� EHOLUOHQHQ� ELU� WDNYLP�
LoHULVLQGH������\ÕOÕ�1LVDQ�D\Õ�RUWDVÕQGD�EDúODQPÕú�YH�GD÷ÕWÕODQ�W�P�DQNHWOHULQ�
WRSODQPDVÕ�\DNODúÕN���KDIWD�V�UP�úW�U��%X�V�UH�LoHULVLQGH�oDOÕúDQODUD�DQNHWOH�
LOJLOL�VRUXODUÕQÕ�FHYDSODQGÕUPDN�VXUHWL\OH�\DUGÕPFÕ�ROXQPXúWXU��

�����9HULOHULQ�$QDOL]L�YH�<RUXPODQPDVÕ�
$QNHWOHUH�LOLúNLQ�YHULOHULQ�LVWDWLVWLNVHO�DQDOL]OHULQLQ�\DSÕOPDVÕQGD�6366�

����� SURJUDPÕQGDQ� \DUDUODQÕOPÕúWÕU�� 9HULOHU� VD\ÕVDO� RODUDN� NRGODQÕS��
GH÷LúNHQOHUH�J|UH�WRSOXODúWÕUÕOGÕNWDQ�VRQUD�SURJUDPD�DNWDUÕOPÕúWÕU��

øVWDWLVWLNVHO� DQDOL]OHU� RODUDN�� J�YHQLUOLN� DQDOL]L�� IUHNDQV� GD÷ÕOÕPODUÕ��
RUWDODPDODU�� LNLOL� NDUúÕODúWÕUPD� W�WHVWL�� $1&29$�� $129$�� NRUHODV\RQ� YH�
UHJUHV\RQ�WHNQLNOHUL�X\JXODQPÕúWÕU��
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hdh1&h�%g/h0�
%8/*8/$5�9(�<2580�

%X� E|O�PGH� J|U�úPH� YH� DQNHW� IRUPX� \ROX\OD� WRSODQDQ� YHULOHULQ�
LVWDWLVWLNVHO�DQDOL]L�VRQXFX�HOGH�HGLOHQ�EXOJXODU�\HU�DOPDNWDGÕU��

�����*|U�úPH�)RUPXQD�øOLúNLQ�%XOJXODU�
*|U�úPH�IRUPXQGDQ�HOGH�HGLOHQ�EXOJXODU�DúD÷ÕGD�|]HWOHQPLúWLU��

³0RWLYDV\RQ� WHULPL� VL]H� QH� LIDGH� HWPHNWHGLU"´� úHNOLQGHNL� ��� VRUX\D�
YHULOHQ� FHYDSODUGD� |QH� oÕNDQ� NDYUDPODU�� \DSÕODQ� LúL� VHYPHN�� LúWHQ� GR\XP�
VD÷ODPDN�� LúH� NDUúÕ� GX\XODQ� LVWHN� YH� J�G�OHQPH�� EDúNDODUÕQÕ� oDOÕúPDN�
DPDFÕ\OD�LVWHNOHQGLUPHN��\|QHOWPHN�YH�WHúYLN�HWPHNWLU��

³%DQND¶GD�LúLQL]L�\DSDUNHQ�VL]L�ROXPOX�YH�ROXPVX]�\|QGH�PRWLYH�HGHQ�
faktörler nelerdir ve�EX�IDNW|UOHU�úX�DQNL�oDOÕúPD�RUWDPÕQÕ]GD�PHYFXW�PXGXU"´�
úHNOLQGHNL� ��� VRUX\D� YHULOHQ� FHYDSODUÕQ�� %DQND�� LQVDQ� LOLúNLOHUL� YH� Lú� LOH� LOJLOL�
ROPDN��]HUH��o�EDúOÕN�DOWÕQGD�WRSODQDELOHFH÷L�J|U�OP�úW�U��

�� %DQND�LOH�LOJLOL�RODQODU��dDOÕúDQODU��7&0%¶QLQ��ONH�HNRQRPLVLQGH�
R\QDGÕ÷Õ� URO� QHGHQL\OH� VDKLS� ROGX÷X� |QHPLQ� YH� WRSOXP� LoLQGHNL� VD\JÕQ�
NRQXPXQXQ� PRWLYDV\RQODUÕQÕ� ROXPOX� \|QGH� HWNLOH\HQ� HQ� |QHPOL� IDNW|UOHULQ�
EDúÕQGD�JHOGL÷LQL�GLOH�JHWLUPLúOHU�YH�%DQND¶QÕQ�ELU�SDUoDVÕ�ROPDNWDQ�PXWOXOXN�
GX\GXNODUÕQÕ� EHOLUWPLúOHUGLU��%DQND¶QÕQ�VD÷ODGÕ÷Õ�PDGGL�YH�VRV\DO�RODQDNODUÕQ�
oDOÕúDQODUÕQ� PRWLYDV\RQODUÕQÕ� GR÷UXGDQ� HWNLOHGL÷L� J|]OHPOHQHQ� GL÷HU� ELU�
EXOJXGXU��

�� øQVDQ� LOLúNLOHUL� LOH� LOJLOL� RODQODU��dDOÕúDQODU�� \|QHWLFLOHU�� oDOÕúPD�
DUNDGDúODUÕ�YH�DVWODU� LOH�RODQ� LOLúNLOHULQLQ�PRWLYDV\RQODUÕ��]HULQGH�E�\�N�HWNLVL�
ROGX÷XQX� YXUJXODPÕúODUGÕU�� dDOÕúDQODU�� \|QHWLFLOHULQGHQ�� NHQGLOHULQH� NDUúÕ�
ROXPOX� WXWXP�YH�GDYUDQÕúODU� VHUJLOHPHOHULQL�� DQOD\ÕúOÕ� ROPDODUÕQÕ�� HúLW� úHNLOGH�
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GDYUDQPDODUÕQÕ�� J|U�úOHULQH� GH÷HU� YHUHUHN� RUWDNODúD� NDUDU� DOPDODUÕQÕ��
NHQGLOHULQH� GDKD� ID]OD� LQLVL\DWLI� YH� VRUXPOXOXN� YHUPHOHULQL�� SHUIRUPDQVODUÕQÕ�
REMHNWLI� NULWHUOHUH� J|UH� GH÷HUOHQGLUHUHN� |G�OOHQGLUPHOHULQL�� JHULELOGLULPGH�
EXOXQPDODUÕQÕ� YH� KDN� HWWLNOHULQGH� WDNGLU� HWPHOHULQL� EHNOHPHNWHGLUOHU��
dDOÕúDQODUÕQ�E�\�N�ELU�oR÷XQOX÷X�� L\L� LQVDQ� LOLúNLOHULQLQ�EXOXQGX÷X�KX]XUOX�ELU�
oDOÕúPD� RUWDPÕQÕQ� NHQGLOHUL� LoLQ� HQ� |QHPOL� PRWLYDV\RQ� ND\QDNODUÕQGDQ� ELUL�
ROGX÷X�\|Q�QGH�J|U�ú�ELOGLUPLúOHUGLU��

�� øú� LOH� LOJLOL� RODQODU�� dDOÕúDQODU�� LúOHULQLQ�� DQODPOÕ� ROPDVÕ��
EDúNDODUÕQD� ID\GD� VD÷ODPDVÕ�� JHOLúWLULFL� ROPDVÕ�� VDKLS� ROGXNODUÕ� W�P� ELOJLOHUL�
NXOODQPDODUÕQD� IÕUVDW� WDQÕPDVÕ� YH� NHQGLOHULQL� WDWPLQ� HWPHVL� EHNOHQWLVL� LoLQGH�
ROGXNODUÕQÕ� EHOLUWPLúOHUGLU�� dDOÕúDQODUÕQ� ELU� GL÷HU� EHNOHQWLVL� GH� LúOHULQL� DUDo��
JHUHo� YH� GRQDQÕPÕQ� \HWHUOL� ROGX÷X�� X\JXQ� IL]LNVHO� úDUWODUD� VDKLS�
�KDYDODQGÕUPD�� D\GÕQODWPD�� J�U�OW��� HUJRQRPL� YE��� ELU� oDOÕúPD�RUWDPÕ� LoLQGH�
\DSDELOPHNWLU��

%DQND�SHUVRQHOLQLQ�PRWLYDV\RQX��EX�IDNW|UOHULQ�oDOÕúPD�RUWDPODUÕQGD�
EXOXQXS�EXOXQPDPDVÕQD�J|UH�ROXPOX� \D�GD�ROXPVX]�\|QGH�HWNLOHQPHNWHGLU��
dDOÕúPDN� LoLQ� \HWHUOL� PRWLYDV\RQD� VDKLS� ROXS� ROPDGÕNODUÕ� VRUXOGX÷XQGD��
oDOÕúDQODUÕQ� �� ��¶L� \HWHUOL� PRWLYDV\RQD� VDKLS� ROGXNODUÕQÕ�� �� ��¶L�
PRWLYDV\RQODUÕQÕQ� \HWHUVL]� ROGX÷XQX� EHOLUWLUNHQ���� ��¶L� LVH� EX� NRQXGD� NHVLQ�
ELU�J|U�ú�EHOLUWPHPLúWLU��

³øúLQL]L� \DSDUNHQ� \|QHWLFLOHULQL]�� oDOÕúPD� DUNDGDúODUÕQÕ]� YH� LúLQL]LQ�
LoHUL÷L� VL]L� PRWLYH� HGL\RU� PX"´� úHNOLQGHNL� ��� VRUX\D� YHULOHQ� FHYDSODUD� LOLúNLQ�
\�]GHOHU� 7DEOR� ����¶GH� J|VWHULOPHNWHGLU�� <|QHWLFLOHU�� oDOÕúPD� DUNDGDúODUÕ� YH�
LúLQ� LoHUL÷LQLQ� oDOÕúDQODUÕ� PRWLYH� HWPH� \�]GHOHUL� VÕUDVÕ\OD� �� ���� �� ��� YH��
% 71’dir.�

7$%/2������<g1(7ø&ø/(5��d$/,ù0$�$5.$'$ù/$5,�9(�øùø1�ød(5øöø1ø1�d$/,ù$1/$5,�027ø9(�(70(�<h='(/(5ø1ø�*g67(5ø5�7$%/2�
� 0RWLYH�HGL\RU�

����
0RWLYH�HWPL\RU�

����
)LNULP�\RN�

����
Yöneticiler� ��� ��� ���
dDOÕúPD�DUNDGDúODUÕ� ��� ��� ���
øúLQ�LoHUL÷L� ��� ��� ��
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dDOÕúPDN� LoLQ� \HWHUOL� PRWLYDV\RQD� VDKLS� ROPDGÕNODUÕQÕ� EH\DQ� HGHQ�
oDOÕúDQODUD� ³QHGHQ� %DQND¶GDQ� D\UÕODUDN� EDúND� ELU� \HUGH� oDOÕúPD\Õ�
G�ú�QPHGLNOHUL´� VRUXOGX÷XQGD�� oDOÕúDQODUÕQ� WDPDPÕQD� \DNÕQ� ELU� E|O�P��� Lú�
J�YHQFHVLQH� VDKLS� ROPDQÕQ� NHQGLOHUL� LoLQ� |QHPOL� ROGX÷XQX�� %DQND¶QÕQ�
VD÷ODGÕ÷Õ� PDGGL� YH� VRV\DO� RODQDNODU� LOH� HPHNOLOLN� NRúXOODUÕQÕQ� GL÷HU� ELUoRN�
NXUXPD� NÕ\DVOD� GDKD� L\L� ROGX÷XQX�� EX� QHGHQOH� D\UÕOPD\Õ� G�ú�QPHGLNOHULQL�
EHOLUWPLúOHUGLU�� 7&0%� JLEL� VD\JÕQ� ELU� |UJ�WWH� oDOÕúÕ\RU� ROPDQÕQ�� LúOHULQL�
VHYPHOHULQLQ� YH� GL÷HU� oDOÕúDQODUOD� L\L� LOLúNLOHU� LoLQGH� ROPDODUÕQÕQ� NDUDUODUÕQGD�
HWNLOL� ROGX÷XQX� GLOH� JHWLUHQ� EX� oDOÕúDQODUGDQ� ELU� E|O�P��� LOHULGH� NHQGLOHULQL�
PRWLYH� HGHFHN� NRúXOODUÕQ� ROXúDFD÷Õ� NRQXVXQGD� L\LPVHU� ROGXNODUÕQÕ�
YXUJXODPÕúODUGÕU��

dDOÕúDQODUÕQ� ³%DQND¶GD� VL]L� JHQHO� DQODPGD� PXWOX� YH� PXWVX]� HGHQ�
IDNW|UOHUL� EHOLUWLQL]´� úHNOLQGHNL� ��� VRUX\D� YHUGLNOHUL� FHYDSODU�� LúOHULQL�
\DSDUODUNHQ� oDOÕúDQODUÕ� ROXPOX� YH� ROXPVX]� \|QGH� PRWLYH� HGHQ� IDNW|UOHULQ�
VRUXOGX÷X� ��� VRUX\D� YHUGLNOHUL� FHYDSODUOD� EHQ]HU� QLWHOLN� WDúÕPDNWDGÕU�� 'L÷HU�
WDUDIWDQ�� oDOÕúDQODUÕQ� NHQGLOHULQL� PXWOX� HGHQ� IDNW|UOHUH� YHUGLNOHUL� IDUNOÕ�
FHYDSODUD� |UQHN� RODUDN�� %DQND¶QÕQ� oDOÕúDQODUD� VD÷ODGÕ÷Õ� \XUW� LoL�\XUW� GÕúÕ�
OLVDQV�VW�� YH�PHVOHN� LoL� H÷LWLP� RODQDNODUÕ�� %DQND¶GDNL� LQVDQ� YH� NLúLOHU� DUDVÕ�
LOLúNL� NDOLWHVLQLQ� \�NVHNOL÷L�� %DQND¶QÕQ� VDKLS� ROGX÷X� NXUXP� N�OW�U�� YH� HVNL\H�
NÕ\DVOD� DUWDQ� WHNQRORML� NXOODQÕPÕ� �ELOJLVD\DUODúPD�� øQWHUQHW�� H�SRVWD�� PRGHUQ�
E�UR�PDNLQHOHUL�YE���GROD\ÕVÕ\OD�oDOÕúPD�úDUWODUÕQGDNL�L\LOHúPH�VD\ÕODELOLU��

dDOÕúDQODUÕQ�NHQGLOHULQL�PXWVX]�HGHQ�IDNW|UOHUH�YHUGLNOHUL�FHYDSODUGDQ�
|QH� oÕNDQODUD� |UQHN� RODUDN�� ED]Õ� LúOHULQ� \�U�W�OPHVL� VÕUDVÕQGD� RUWD\D� oÕNDQ�
YHULPVL]�YH�HWNLQOLNWHQ�X]DN�X\JXODPDODU��%DQND¶QÕQ�E�URNUDWLN�\DSÕVÕ��%DQND�
ELULPOHUL� DUDVÕQGDNL� LOHWLúLP� HNVLNOL÷L�� oDOÕúDQODUÕQ� DOGÕNODUÕ� H÷LWLPH� X\JXQ�
ROPD\DQ� ELULPOHUGH� oDOÕúPDODUÕ�� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� REMHNWLI�
NULWHUOHUH� J|UH� \DSÕOPDPDVÕ� YH� EXQXQ� VRQXFXQGD� |GHQHN� EDVDPD÷Õ�
DOÕQPDPDVÕ�� \�NVHOWLOHUHN� \DSÕODQ� DWDPDODUÕQ� NLúLOHULQ� \HWNLQOL÷L� GÕúÕQGD�
NULWHUOHULQ�|Q�SODQD�oÕNPDVÕ�QHGHQL\OH�DGLO�ROPDPDVÕ�YH�ED]Õ�GXUXPODUGD�WHUIL�
HGHELOPHN� LoLQ� oRN� X]XQ� V�UH� EHNOHPHN� ]RUXQGD� NDOÕQPDVÕ�� oDOÕúDQODU�
DUDVÕQGD�IÕUVDW�HúLWVL]OL÷L�\DUDWÕOPDVÕ��%DQND¶GDNL�PDGGL�YH�VRV\DO�RODQDNODUÕQ�
HVNL\H�YH�GL÷HU�NDPX�NXUXPODUÕQD�NÕ\DVOD�D]DOPDVÕ�VD\ÕODELOLU��
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³%DQND¶GD�LúOHUL\OH�LOJLOL�RODUDN�NHQGLOHULQL�HQ�PXWOX�YH�HQ�PXWVX]�HGHQ�
ROD\ODU´�VRUXOGX÷XQGD��oDOÕúDQODUÕQ�|UQHN�YHUPHNWH�J�oO�N�oHNWLNOHUL�YH�EHOLUOL�
ROD\ODUÕ� |UQHN� J|VWHUPHN� \HULQH�� JHQHOOHPHOHU� \DSPD\Õ� WHUFLK� HWWLNOHUL�
J|]OHQPLúWLU�� %X� JHQHOOHPHOHUH� J|UH� oDOÕúDQODUÕ� Hn mutlu eden faktörler; 

H÷LWLPOHULQH�X\JXQ��VHYGLNOHUL�� NHQGLOHULQL�JHOLúWLUPHOHULQH�RODQDN�VD÷OD\DQ�YH�
WDWPLQ� HGHQ� ELU� LúH� VDKLS� ROPDN�� J|UHYOHULQL� EDúDUÕ� LOH� \HULQH� JHWLUPHN� YH�
EXQXQ� NDUúÕOÕ÷ÕQGD� WDNGLU� HGLOLS� |G�OOHQGLULOPHN�� oDOÕúPDODUÕ� LOH� EDúNDODUÕQD�
ID\GD� VD÷ODPDN�� \|QHWLFLOHUL�� oDOÕúPD�DUNDGDúODUÕ� YH� DVWODUÕ� LOH� L\L� LOLúNLOHULQLQ�
ROGX÷X� KX]XUOX� YH� KHU� DoÕGDQ� HúLWOLN� LONHVLQH� GD\DOÕ� ELU� RUWDPGD� oDOÕúPDNWÕU��
%X�IDNW|UOHULQ�VD÷ODQDPDPDVÕ�GXUXPXQGD�oDOÕúDQODU�PXWVX]�ROPDNWDGÕUODU���

³*HOHFHN� \ÕOODUGD� %DQND¶GD� úX� DQGD� EXOXQGX÷XQX]� J|UHYGHQ� GDKD�
�VW� ELU� J|UHYH� \�NVHOPH� NRQXVXQGDNL� EHNOHQWLOHULQL]� QHOHUGLU"´� úHNOLQGHNL� ���
VRUX� NDUúÕVÕQGD�� oDOÕúDQODUÕQ� �� ��¶�� ROXPOX�� �� ��¶X� LVH� ROXPVX]� EHNOHQWL�
LoLQGH�ROGXNODUÕQÕ�����¶VÕ�LVH�ILNLUOHUL�ROPDGÕ÷ÕQÕ�EH\DQ�HWPLúWLU��

dDOÕúDQODUÕQ� E�\�N� ELU� E|O�P�� ³PHVOHNL� DPDoODUÕQÕQ´� LúOHULQL� GDKD�
YHULPOL� ELU� úHNLOGH� \DSDELOPHN� �]HUH� NHQGLOHULQL� KHP� WHRULN� KHP� GH� SUDWLN�
DoÕGDQ� JHOLúWLUPHN� YH� VDKLS� ROGXNODUÕ� W�P� SRWDQVL\HOL� NXOODQDUDN� KHP�
ELULPOHULQH�KHP�GH�%DQND¶\D�GDKD�ID\GDOÕ�ROPDN�ROGX÷XQX�EHOLUWPLúWLU��

dDOÕúDQODUÕQ� ³NLúLVHO� DPDoODUÕQGD´� LVH� DLOHOHUL� LOH� ELUOLNWH� GDKD� YDNLW�
JHoLUPHN�YH�RQODUD�GDKD� L\L�ELU�JHOHFHN�VD÷ODPDN�|Q�SODQD�oÕNPDNWDGÕU�� øOJL�
DODQODUÕQD�GDKD� ID]OD� ]DPDQ�D\ÕUPDN� YH� VRV\DO� YH� N�OW�UHO�HWNLQOLNOHUH�GDKD�
ID]OD�NDWÕOPDN�GL÷HU�NLúLVHO�DPDoODU�DUDVÕQGD�VD\ÕODELOLU���

dDOÕúDQODU� \DSÕODQ� J|U�úPHOHUH� oRN� ROXPOX� ELU� úHNLOGH� \DNODúPÕú� YH�
%DQND¶GD�PRWLYDV\RQ�NRQXVXQGD�ELU�oDOÕúPD�\DSÕOPDVÕ�GROD\ÕVÕ\OD�GX\GXNODUÕ�
PHPQXQL\HWL� GLOH� JHWLUPLúOHUGLU�� dDOÕúDQODU� PRWLYDV\RQXQ� NHQdileri için 

|QHPLQL� YXUJXODPÕú�� \|QHWLFLOHUGHQ� EX� NRQXGD� GDKD� GX\DUOÕ� ROPDODUÕQÕ�
EHNOHGLNOHULQL�YH�EDúWD�\|QHWLFLOHU�ROPDN��]HUH�%DQND�SHUVRQHOLQH�PRWLYDV\RQ�
NRQXVXQGD�H÷LWLP�YHULOPHVL�JHUHNWL÷LQL�EHOLUWPLúOHUGLU��
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�����$QNHW�)RUPXQD�øOLúNLQ�%XOJXODU�

Bu bölümde anket formu yoluyla toplanan verilerin istatistiksel analizi 

VRQXFX� HOGH� HGLOHQ� EXOJXODU�� DQNHW� E|O�POHUL� LWLEDUL\OH� YHULOPLúWLU�� $QNHWLQ�
JHQHOLQH�ÕúÕN�WXWPDN�DPDFÕ\OD��DQNHW�IRUPXQGD�NXOODQÕODQ�|OoHNOHULQ�J�YHQLUOLN�
düzeylerine ve VI. bölümde yer alDQ� NLúLVHO� ELOJLOHUH� LOLúNLQ� EXOJXODUD�|QFHOLN�
YHULOPLúWLU��

�������*�YHQLUOLN�'�]H\OHULQH�øOLúNLQ�%XOJXODU�
7DEOR� ����¶GH� DQNHWWH� \HU� DODQ� WHRUL� YH� oHúLWOL� NRQXODUD� \|QHOLN�

|OoHNOHU�LoLQ�J�YHQLUOLN��&URQEDFK�$OID��NDWVD\ÕODUÕ�YHULOPLúWLU��$QNHWL�ROXúWXUDQ�
öOoHNOHULQ� J�YHQLUOLN� NDWVD\ÕODUÕQÕQ�� EDúDUÕ� LKWL\DFÕ� YH� LVWLID� HWPH� QL\HWL�
|OoHNOHUL�KDULFLQGH�������YH��]HULQGH�ROPDVÕ�QHGHQL\OH�DQNHWLQ�JHQHO�RODUDN�Lo�
WXWDUOÕOÕ÷D� VDKLS� ROGX÷X� V|\OHQHELOLU�� %DúDUÕ� LKWL\DFÕ� YH� LVWLID� HWPH� QL\HWLQH�
yönelik ölçeklerde alfa� NDWVD\ÕVÕQÕQ� G�ú�N� oÕNPDVÕQÕQ� NÕVPHQ� EX�|OoHNOHUGH�
\HU�DODQ�VRUX�VD\ÕVÕQÕQ�D]�ROPDVÕQGDQ�ND\QDNODQGÕ÷Õ�G�ú�Q�OPHNWHGLU��

7$%/2������*h9(1ø5/ø.�'h=(</(5ø1ø�*g67(5(1�&521%$&+�$/3+$�.$76$<,/$5,�
7HRULOHUH�YH�.RQXODUD�*|UH�gOoHNOHU� $OSKD�.DWVD\ÕVÕ�

Çift�faktör 7HRULVL� �
Motive edici faktörler �
(verilen önem derecesine göre)� ����
Hijyen faktörler�
(verilen önem derecesine göre) � ����
%DúDUÕ�øKWL\DFÕ�7HRULVL� �
%DúDUÕ�LKWL\DFÕ� ����
øOLúNL�NXUPD�LKWL\DFÕ� ����
*�o�LKWL\DFÕ� ����
%HNOHQWL�7HRULVL� �
$UDoVDOOÕN��LúL�NDOLWHOL�\DSPD�� ����
$UDoVDOOÕN��GDKD�ID]OD�LúL�ELWLUPH�� ����
'H÷HU� ����
%HNOHQWL� ����
.RQXODU� �
Motivasyonu olumsuz yönde etkileyen 
faktörler� ����
øú�WDWPLQL� ����
%DúDUÕ�GXUXPX� ����
(PHN�0LNWDUÕ� ����
øVWLID�HWPH�QL\HWL� ����
5DV\RQHO�NDUDU�YHUPH� ����
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$QNHWL� FHYDSOD\DQODUÕQ� \Dú�RUWDODPDVÕ�����¶W�U��$QNHWL�FHYDSOD\DQODU�
\Dú�JUXSODUÕ�LWLEDUL\OH�LQFHOHQGL÷LQGH��������\Dú�DUDVÕ�JUXEXQ�������¶OXN�SD\OD�
LON� VÕUDGD� \HU� DOGÕ÷Õ�� EXQX� �� ����¶OÕN� SD\OD� ������ \Dú� DUDVÕ� JUXEXQ� YH��
�� ����¶OÕN� SD\OD� ������ \Dú� DUDVÕ� JUXEXQ� L]OHGL÷L� J|U�OHELOLU�� $QNHWL�
FHYDSOD\DQODUÕQ�����¶�����\Dú�YH��]HUL�JUXED�JLUPHNWHGLU���
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$QNHWL� FHYDSOD\DQODUÕQ� FLQVL\HWH� J|UH� GD÷ÕOÕPÕ� �� ��� NDGÕQ���
�� ��� HUNHN� YH� �� �� FHYDSVÕ]� úHNOLQGHGLU�� %XQD� J|UH� NDGÕQ� YH� HUNHNOHU�
DUDVÕQGD�GHQJHOL�ELU�GD÷ÕOÕPÕQ�ROGX÷X�V|\OHQHELOLU��

g÷UHQLP� GXUXPXQD� J|UH� GD÷ÕOÕP� úX� úHNLOGHGLU�� $QNHWL�
FHYDSOD\DQODUÕQ� �� ��¶L� �QLYHUVLWH� YH\D� \�NVHN� RNXO� PH]XQXGXU�� �� ��¶VL�
yüksek lisans veya dRNWRUD� GHUHFHVLQH� VDKLSWLU�� �� ��¶�� LVH� DoÕN|÷UHWLP�
PH]XQXGXU� YH\D� KDOHQ� DoÕN|÷UHWLPH� GHYDP�HWPHNWHGLU�� $oÕN|÷UHWLPOH� LOLúL÷L�
ROGX÷XQX� EH\DQ� HGHQ� ���� NLúLGHQ� ��� WDQHVL� KDOHQ� H÷LWLPOHULQH� GHYDP�
HWWLNOHULQL�EH\DQ�HWPLúOHUGLU���

+L]PHW� V�UHVLQH� J|UH� GD÷ÕOÕPD� EDNÕOGÕ÷ÕQGD�� DQNHWL� FHYDSOD\DQODUÕQ�
% 30’unun 16�20, % 22’sinin ise 21���� KL]PHW� \ÕOÕ� JUXSODUÕQGD� \HU� DOGÕ÷Õ�
J|U�OPHNWHGLU��%DúND�ELU�GH\LúOH��DQNHWL�FHYDSOD\DQODUÕQ�����¶VLQLQ����\ÕO�YH�
�]HULQGH�KL]PHWL�EXOXQPDNWDGÕU���

$QNHWL� FHYDSOD\DQODUÕQ� EXOXQGXNODUÕ� XQYDQGDNL� NÕGHPOHULQH� J|UH�
GD÷ÕOÕPÕ� LQFHOHQGL÷LQGH�� �� ��¶VLQLQ� ���� \ÕO� DUDVÕQGD�� �� ��¶LQLQ� ����� \ÕO�
DUDVÕQGD�� �� �¶LQLQ� LVH� ������ \ÕO� DUDVÕQGD� NÕGHPH� VDKLS� ROGXNODUÕ�
görülmektedir. �

�������,��%|O�P���dLIW�IDNW|U�7HRULVLQH�øOLúNLQ�%XOJXODU�
0RWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHULQ� oDOÕúDQODU� LoLQ� ³|QHP� GHUHFHVL´QH�

J|UH�|UQHNOHPLQ�PRWLYH�HGLFL�YH�KLM\HQ�IDNW|U�SXDQÕ�RUWDODPDODUÕ�KHVDSODQPÕú�
ROXS�7DEOR�����¶WH�J|VWHULOPLúWLU���

7$%/2������)$.7g5/(5ø1�d$/,ù$1/$5�ødø1�g1(0�'(5(&(6ø1(�*g5(�027ø9(�
('ø&ø�9(�+ø-<(1�)$.7g5�38$1/$5,1$�$ø7�%(7ø06(/�ø67$7ø67ø./(5�
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Buna göre örneklemin motive edici faktör puaQÕ� RUWDODPDVÕ� ������
��g/d � ������� KLM\HQ� IDNW|U� SXDQÕ� RUWDODPDVÕ� LVH� ������ ��g/d � �����¶GLU��
gOoH÷H� J|UH� ��� SXDQ� YH� �]HULVLQLQ� \�NVHN� SXDQ� VD\ÕOGÕ÷Õ� YH� ELU� oDOÕúDQÕQ�
PDNVLPXP����SXDQ�DODELOHFH÷L�G�ú�Q�OG�÷�QGH��PRWLYH�HGLFL�YH�KLM\HQ�IDNW|U�
SXDQODUÕQÕQ�oRN�\�NVHN�oÕNWÕ÷Õ�YH�ELUELULQH�oRN�\DNÕQ�ROGX÷X�V|\OHQHELOLU��%X��
oDOÕúDQODUÕQ�KHP�PRWLYH�HGLFL�KHP�GH�KLM\HQ�IDNW|UOHUH�oRN�|QHP�YHUGLNOHULQL�
YH�EXQODUÕ�HúLW�GH÷HUGH�J|UG�NOHULQL�J|VWHUPHNWHGLU���

0RWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHULQ� oDOÕúDQODU� LoLQ� |QHP� GHUHFHVLQL�
ELOPHN� NDGDU�� oDOÕúDQODUÕQ� EX� IDNW|UOHULQ� NHQGLOHULQH� ³QH� NDGDU� VD÷ODQGÕ÷Õ´�
NRQXVXQGDNL� G�ú�QFHOHULQL� ELOPHN� GH� |QHP� WDúÕPDNWDGÕU���
7DEOR� ����¶WH� %DQND¶QÕQ� YH\D� LúOHULQLQ� EX� IDNW|UOHUL� oDOÕúDQODUD� QH� NDGDU�
VD÷ODGÕ÷ÕQD� LOLúNLQ� RODUDN� KHVDSODQDQ� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|U� SXDQÕ�
RUWDODPDODUÕ�J|VWHULOPLúWLU��
7$%/2������)$.7g5/(5ø1�d$/,ù$1/$5$�6$ö/$10$�'(5(&(6ø1(�*g5(�027ø9(�('ø&ø�9(�+ø-<(1�)$.7g5�38$1/$5,1$�$ø7�%(7ø06(/�ø67$7ø67ø./(5�
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gUQHNOHPLQ�PRWLYH�HGLFL�IDNW|U�SXDQÕ�RUWDODPDVÕ���������g/d �������
LOH� ROGXNoD� \�NVHN� oÕNDUNHQ�� KLM\HQ� IDNW|U� SXDQÕ� RUWDODPDVÕ� LVH� �������
(5ÖLÇ= 3.80) LOH� \�NVHN� oÕNPÕúWÕU��%X�GXUXP�� oDOÕúDQODUÕQ�KLM\HQ� IDNW|UOHULQ��
PRWLYH� HGLFL� IDNW|UOHUH� RUDQOD� NHQGLOHULQH� GDKD� ID]OD� VD÷ODQGÕ÷ÕQÕ�
G�ú�QG�NOHULQL� J|VWHUPHNWHGLU�� ùHNLO� ���¶GH� øGDUH� 0HUNH]L� oDOÕúDQODUÕQÕQ�
IDNW|UOHULQ�|QHP�YH�VD÷ODQPD�GHUHFHOHULQH�J|UH�KHVDSODQDQ�PRWLYH�HGLFL�YH�
KLM\HQ� IDNW|U� SXDQODUÕ� NDUúÕODúWÕUPDOÕ� RODUDN� J|VWHULOPLúWLU�� dDOÕúDQODU�
DoÕVÕQGDQ� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHU� \DNODúÕN� RODUDN� D\QÕ� GH÷HUGHGLU��
DQFDN� oDOÕúDQODU� KLM\HQ� IDNW|UOHULQ� %DQND� YH\D� LúOHUL� WDUDIÕQGDQ� NHQGLOHULQH�
GDKD�ID]OD�VD÷ODQGÕ÷ÕQÕ�G�ú�QPHNWHGLUOHU���

%X�GXUXP��oDOÕúDQODUÕQ�LúH�\|QHOLN�WDWPLQVL]OLNOHULQL�JLGHUGLNOHUL��DQFDN�
WDWPLQ� ROPD� NRQXVXQGD� GDKD� ]D\ÕI� NDOGÕNODUÕ� úHNOLQGH� \RUXPODQDELOLU�� %LU�
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EDúND� DoÕGDQ� EDNÕOGÕ÷ÕQGD�� %DQND� oDOÕúDQODUÕ� KLM\HQ� IDNW|UOHULQ� NHQGLOHULQH�
PRWLYH� HGLFL� IDNW|UOHUH� NÕ\DVOD� GDKD� ID]OD� VD÷ODQGÕ÷ÕQÕ� G�ú�QG�NOHULQGHQ��
PRWLYH�RODELOPHOHUL�LoLQ�X\JXQ�ELU�RUWDPÕQ�YDU�ROGX÷X�V|\OHQHELOLU��%X�QHGHQOH��
Çift�IDNW|U� 7HRULVL� oHUoHYHVLQGH� %DQND¶GD� PRWLYH� HGLFL� IDNW|UOHUH� D÷ÕUOÕN�
YHULOPHVL� GXUXPXQGD�� oDOÕúDQODUÕQ� PRWLYDV\RQ� G�]H\OHULQLQ� \�NVHOHFH÷LQL�
varsaymak mümkündür.�
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Önem Derecesi GIHKJ�L H�MKN�H�OIP�Q P�R.P SKT
�

ùHNLO�������dDOÕúDQODUÕQ�gQHP�YH�6D÷ODQPD�'HUHFHOHULQH�*|UH�0RWLYH�(GLFL�YH�+LM\HQ�)DNW|U�3XDQÕ�2UWDODPDODUÕ�
Motive edici ve hijyen faktörlere verilen önem derecesine göre 

KHVDSODQDQ� RUWDODPDODU� DUDVÕQGD� LVWDWLVWLNVHO� DoÕGDQ� DQODPOÕ� ELU� IDUN� ROXS�
ROPDGÕ÷ÕQÕ�WHVW�HWPHN��]HUH�LNLOL�NDUúÕODúWÕUPD�W�WHVWL�X\JXODQPÕúWÕU��%XQD�J|UH�
RUWDODPDODU�DUDVÕQGD�DQODPOÕ�ELU�IDUN�YDUGÕU��W������ ��������S����������

0RWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHULQ� oDOÕúDQODUD� VD÷ODQPD� GHUHFHVLQH�
J|UH� KHVDSODQDQ� RUWDODPDODU� DUDVÕQGD� LVWDWLVWLNVHO� DoÕGDQ� DQODPOÕ� ELU� IDUN�
ROXS�ROPDGÕ÷ÕQÕ� WHVW� HWPHN��]HUH�GH� LNLOL� NDUúÕODúWÕUPD� W�WHVWL� WHNUDUODQPÕúWÕU��
%XQD� J|UH� RUWDODPDODU� DUDVÕQGD� DQODPOÕ� ELU� IDUN� YDUGÕU� �W� ����� � ���������
S����������

dDOÕúDQODUÕQ�PRWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHUH� YHUGLNOHUL� |QHPL� YH� EX�
IDNW|UOHULQ� oDOÕúDQODUD� VD÷ODQPD� GHUHFHVLQL� øGDUH� 0HUNH]L� ELULPOHUL� ED]ÕQGD�
EHOLUOHPHN� �]HUH� |UQHNOHPLQ� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|U� SXDQODUÕQD� DLW�
RUWDODPDODU�DOÕQPÕúWÕU��(N�����ùHNLO����¶GH�øGDUH�0HUNH]L�oDOÕúDQODUÕQÕQ�PRWLYH�
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edici ve hijyen faktörlere “verdikleri önemi” gösteren ortalamalar birimlere 

J|UH�J|VWHULOPLúWLU��
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Motive Edici Faktörler Hijyen Faktörler �
ùHNLO�������dDOÕúDQODUÕQ�%LULP�%D]ÕQGD�gQHP�'HUHFHVLQH�*|UH�0RWLYH�(GLFL�YH�+LM\HQ�)DNW|U�3XDQÕ�2UWDODPDODUÕ�

ùHNLO����¶WH�øGDUH�0HUNH]L�ELULPOHUL�PRWLYH�HGLFL�IDNW|UOHULQ�NHQGLOHULQH�
VD÷ODQPD�GHUHFHVLQH�J|UH�HQ�\�NVHN�GH÷HUH�VDKLS�RODQGDQ�EDúODPDN��]HUH�
VÕUDODQPÕú�YH�ELULPOHULQ�EX�IDNW|UOHUH�YHUGLNOHUL�|QHP�GHUHFHOHUL�GH�D\QÕ�úHNLO�
�]HULQGH�J|VWHULOPLúWLU��%XQD�J|UH��øGDUH�0HUNH]L�ELULPOHUL� LoLQGH�*�YHQOLN�YH�
6DYXQPD� 6HNUHWHUOL÷L� oDOÕúDQODUÕ� PRWLYH� HGLFL� IDNW|UOHULQ� NHQGLOHULQH�
VD÷ODQPD� GHUHFHVLQL� HQ� \�NVHN� J|U�UNHQ�� 6RV\DO� øúOHU� *HQHO� 0�G�UO�÷��
oDOÕúDQODUÕ� LVH� HQ� G�ú�N� RODUDN� J|UPHNWHGLU�� 0RWLYH� HGLFL� IDNW|UOHUH� YHULOHQ�
|QHP� DoÕVÕQGDQ� %DQNDFÕOÕN� YH� )LQDQVDO� .XUXOXúODU� *HQHO� 0�G�UO�÷�� LON�
VÕUDGD� \HU� DOÕUNHQ�� %Dú� +XNXN�0�úDYLUOL÷L� YH�+XNXN� øúOHUL� *HQHO�0�G�UO�÷��
VRQ�VÕUDGD�\HU�DOPÕúWÕU���

TCMB’nin operasyonHO� ELULPOHUL� RODQ�� $UDúWÕUPD�� %DQNDFÕOÕN� YH�
)LQDQVDO�.XUXOXúODU��'Õú� øOLúNLOHU��(PLV\RQ��3L\DVDODU�� øVWDWLVWLN�� øúoL�'|YL]OHUL�
*HQHO� 0�G�UO�NOHULQGH� oDOÕúDQODUÕQ� VD÷ODQPD� GHUHFHVLQH� J|UH� PRWLYH� HGLFL�
IDNW|U� SXDQÕ� RUWDODPDVÕ� ������ RODUDN� KHVDSODQPÕú� YH� GHVWHN� ELULPOHUL� RODQ�
%Dú� +XNXN� 0�úDYLUOL÷L� YH� +XNXN� øúOHUL�� %LOLúLP� 7HNQRORMLOHUL�� øOHWLúLP�� øQVDQ�
.D\QDNODUÕ�� øQúDDW� YH�0DO]HPH��0XKDVHEH��6RV\DO� øúOHU�*HQHO�0�G�UO�NOHUL�
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LOH� *�YHQOLN� YH� 6DYXQPD� 6HNUHWHUOL÷L¶QGH� oDOÕúDQODUÕQ� RUWDODPDVÕ� RODQ�
�����¶�Q�DOWÕQGD�NDOPÕúWÕU��
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Önem Derecesi �I�K��� ��� �����I��� ���.�K�K�
ùHNLO�������%LULPOHULQ�0RWLYH�(GLFL�)DNW|UOHULQ�6D÷ODQPD�'HUHFHVLQH�*|UH�6ÕUDODPDVÕ�

ùHNLO� ���¶WH� øGDUH� 0HUNH]L� ELULPOHUL� KLM\HQ� IDNW|UOHULQ� VD÷ODQPD�
GHUHFHVLQH�J|UH�HQ�\�NVHN�GH÷HUH�VDKLS�RODQGDQ�EDúODPDN��]HUH�VÕUDODQPÕú�
YH� ELULPOHULQ� EX� IDNW|UOHUH� YHUGLNOHUL� |QHP� GHUHFHOHUL� GH� D\QÕ� úHNLO� �]HULQGH�
J|VWHULOPLúWLU��%XQD�J|UH�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷��oDOÕúDQODUÕ�KLM\HQ�
IDNW|UOHULQ�NHQGLOHULQH�VD÷ODQPD�GHUHFHVLQL�HQ�\�NVHN�J|U�UNHQ��6RV\DO� øúOHU�
*HQHO� 0�G�UO�÷�� oDOÕúDQODUÕ� LVH� HQ� G�ú�N� RODUDN� J|UPHNWHGLU�� (PLV\RQ�
*HQHO� 0�G�UO�÷�� oDOÕúDQODUÕ� EX� IDNW|UOHUH� YHUGLNOHUL� |QHP� DoÕVÕQGDQ� LON�
VÕUDGD� \HU� DOÕUNHQ�� øQúDDW� YH� 0DO]HPH� *HQHO� 0�G�UO�÷�� oDOÕúDQODUÕ� VRQ�
VÕUDGD�\HU�DOPDNWDGÕU���

0RWLYH� HGLFL� IDNW|UOHUGH� ROGX÷X� JLEL�� %DQNDFÕOÕN� YH� )LQDQVDO�
.XUXOXúODU� LOH�6RV\DO� øúOHU�*HQHO�0�G�UO�NOHUL� oDOÕúDQODUÕQÕQ� KLM\HQ� IDNW|UOHUH�
GL÷HU� ELULPOHUGH� oDOÕúDQODUD� NÕ\DVOD� GDKD� ID]OD� GHUHFHGH� |QHP� YHUPHOHULQH�
UD÷PHQ�� EX� IDNW|UOHULQ� NHQGLOHULQH� GDKD� D]� GHUHFHGH� VD÷ODQGÕ÷ÕQÕ�
G�ú�QPHOHUL�GLNkat çekicidir. �
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Önem Derecesi µ
¶+·�¸ ¶�¹ º»¶�¼I½�¾ ½ ¿.½ ÀKÁ
ùHNLO�������%LULPOHULQ�+LM\HQ�)DNW|UOHULQ�6D÷ODQPD�'HUHFHVLQH�*|UH�6ÕUDODPDVÕ�

6RQ� RODUDN�� øGDUH� 0HUNH]L� oDOÕúDQODUÕQÕQ� |QHP� YH� VD÷ODQPD�
GHUHFHOHULQH� J|UH� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|UOHUH� LOLúNLQ� G�ú�QFHOHUL�
yönHWLFLOHU� YH� oDOÕúDQODU� D\UÕPÕ� WHPHO� DOÕQDUDN� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU��
<|QHWLFLOHU���VW��RUWD�YH�DOW�G�]H\�\|QHWLFLOHU�ROPDN��]HUH���JUXED�D\UÕOPÕúWÕU��
hVW� G�]H\� \|QHWLFLOHU� JHQHO� P�G�U� YH� JHQHO� P�G�U� \DUGÕPFÕODUÕQGDQ�� RUWD�
düzey yöneticiler müdürlerden ve alt düzey yöneticiler ise müdür 

\DUGÕPFÕODUÕQGDQ� ROXúPDNWDGÕU�� 7DEOR� ����¶GD� \|QHWLFL� YH� oDOÕúDQODUD� DLW�
betimsel istatistikler görülmektedir.�



� ��

7$%/2������<g1(7ø&ø�9(�d$/,ù$1/$5,1�027ø9(�('ø&ø�9(�+ø-<(1�)$.7g5�38$1/$5,1$�$ø7�%(7ø06(/�ø67$7ø67ø./(5�
Â�Ã�ÄÆÅ�ÃÈÇÊÉÌË
Í�Ë Î�Å�Ï Ð�ÑWÉÌÒ Ó�É Ô�ÉÌÕ Ð ÓIÉ Ã Ö Ã×ÙØ�ÚIÛ Ö ÃÜ�Ø
ÏÆÛ Ý É�ÐÞÛ ß Ð�àWÛß ÅIá
Û

Önem âKã äÆå æ�ç è�é Û êÆê äIë ìÆæíÊî�ï ð ñ�òôó
õIð ö�ð ÷ùø�ú�û ø�ü�ýyø
âKã ä�ã æ�ì èÆè Û êÆþ ÿ ë ä��

Önem âKã æ�� æ�ì è�é Û � è æ�ë ä�æ
��� ÐW×�Ø���Ó	�Ü�Ñ(Ã�Ó�ÐÌÕ 
�Õ Ò Ó�É � ð � Kò ü ÷ùø�ú�û ø�ü�ýyø

âKã ä�ç ÿ � èÆè Û èÆè æ�ë ì�å
Ö
ü ò ý æIâ æ
â ÿ � è�é Û é�� äIë åÆäíÊî�ï ð ñ�òôó
õIð ö�ð ÷ùø�ú�û ø�ü�ýyø

æIâ ä�� æ�å è ê�Û è þ æ�ë åÆå
Önem æIâ ä�� ÿ � è�é Û � é æ�ë ÿ å

Ý É Ð Åô×�Ø���Ó	�Ü�Ñ(Ã�Ó�ÐÌÕ 
�Õ Ò Ó�É � ð � Kò ü ÷ùø�ú�û ø�ü�ýyø
æIâ ä�ã æ�� è�� Û � è äIë ç��

Önem ã�ì ä ÿ ÿ � è�é Û � þ æ�ë ã�äíÊî�ï ð ñ�òôó
õIð ö�ð ÷ùø�ú�û ø�ü�ýyø
ã�ì âKå ÿ � � þ�Û þ�� ÿ ë ìÆì

Önem ã�ì ä�� ÿ � è ��Û é � äIë ç��
��Ò Ð(×�Ø���Ó	�Ü�Ñ(Ã�Ó�ÐÌÕ 
�Õ Ò Ó�É � ð � Kò ü ÷ùø�ú�û ø�ü�ýyø

ã�ì ä�� ÿ � è ê�Û ��� ÿ ë â ÿ
Önem æ���� äÆä ÿ � è ��Û ��é æ�ë ÿ ãíÊî�ï ð ñ�òôó
õIð ö�ð ÷ùø�ú�û ø�ü�ýyø

æ���� ç ÿ � � ��Û ê � ã�ë çÆì
Önem æ���� â�� ÿ � è ��Û þ � æ�ë æÆì

� Å�Ò � Ú�Å�Ã
Ò ÅIÉ � ð � Kò ü ÷ùø�ú�û ø�ü�ýyø
æ���� ç ÿ � ��� Û þ é ÿ ë ì��

0RWLYH� HGLFL� IDNW|UOHULQ� \|QHWLFL� YH� oDOÕúDQODUD� VD÷ODQPD�GHUHFHVLQH�
J|UH� \DSÕODQ� VÕUDODPD� ùHNLO� ���¶WH� J|VWHULOPLúWLU�� %XQD� J|UH�� �VW� G�]H\�
\|QHWLFLOHU�� NHQGLOHULQH� VD÷ODQDQ� PRWLYH� HGLFL� IDNW|UOHU� DoÕVÕQGDQ� HQ� ROXPOX�
J|U�úH�VDKLSWLU��RUWD�YH�DOW�G�]H\�\|QHWLFLOHU�LOH�oDOÕúDQODU�VÕUDVÕ\OD�RQODUÕ�WDNLS�
etmektedir. Motive edici faktörOHUH� HQ� ID]OD� |QHP� YHUHQ� JUXS� oDOÕúDQODU�
ROXUNHQ��RUWD��DOW�YH��VW�G�]H\�\|QHWLFLOHU�RQODUÕ�VÕUDVÕ\OD�WDNLS�HWPHNWHGLU���

ùHNLO����¶H�J|UH��oDOÕúDQODU�PRWLYH�HGLFL�IDNW|UOHUH�\|QHWLFLOHUH�NÕ\DVOD�
daha fazla derecede önem vermekte, ancak bu faktörlerin kendiOHULQH�
\|QHWLFLOHUH� RUDQOD� GDKD� D]� GHUHFHGH� VD÷ODQGÕ÷ÕQÕ� G�ú�QPHNWHGLUOHU��
dDOÕúDQODU� \|QHWLFLOLN� NDGHPHOHULQGH� LOHUOHGLNoH� PRWLYH� HGLFL� IDNW|UOHULQ�
NHQGLOHULQH� GDKD� ID]OD� RUDQGD� VD÷ODQGÕ÷ÕQÕ� G�ú�QPH� H÷LOLPL�
göstermektedirler.�
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Üst Düzey Yöneticiler Orta Düzey Yöneticiler Alt Düzey Yöneticiler �! 	" # $% 	&�"  �'
(!)%*,+�).-0/21�3�1

4 56 78 79
7: ;
6< =>
?@< A
<B 7
C 6D 5
E F7G H

Önem derecesi IJ %K,"  	&�LM MN�O,' O	PQO�RTS �ùHNLO�������<|QHWLFL�YH�dDOÕúDQODUÕQ�0RWLYH�(GLFL�)DNW|UOHULQ�6D÷ODQPD�'HUHFHVLQH�*|UH�6ÕUDODPDVÕ�
+LM\HQ� IDNW|UOHULQ� \|QHWLFL� YH� oDOÕúDQODUD� VD÷ODQPD� GHUHFHVLQH� J|UH�

\DSÕODQ�VÕUDODPD�ùHNLO� ���¶GD�J|VWHULOPLúWLU��%XQD�J|UH��VW�G�]H\�\|QHWLFLOHU��
KLM\HQ�IDNW|UOHULQ�NHQGLOHULQH�VD÷ODQPD�GHUHFHVL�DoÕVÕQGDQ�HQ�L\LPVHU�J|U�úH�
VDKLSNHQ�� RUWD� YH� DOW� G�]H\� \|QHWLFLOHU� LOH� oDOÕúDQODU� VÕUDVÕ\OD� RQODUÕ�
L]OHPHNWHGLU��+LM\HQ�IDNW|UOHUH�HQ�ID]OD�|QHP�YHUHQ�JUXS�oDOÕúDQODU�ROPXúWXU��
2QODUÕ�VÕUDVÕ\OD�DOW��RUWD�YH��VW�G�]H\�yöneticiler izlemektedir.�

ùHNLO� ���¶\D� J|UH�� oDOÕúDQODU� KLM\HQ� IDNW|UOHUH� \|QHWLFLOHUH� NÕ\DVOD�
GDKD� ID]OD� GHUHFHGH� |QHP� YHUPHNWH�� DQFDN� EXQODUÕQ� NHQGLOHULQH� GDKD� D]�
GHUHFHGH� VD÷ODQGÕ÷ÕQÕ� G�ú�QPHNWHGLUOHU�� dDOÕúDQODU� \|QHWLFLOLN�
kademelerinde ilerledikçe hijyen faktörlerin kendilerine daha fazla derecede 

VD÷ODQGÕ÷ÕQÕ� G�ú�QPH\H� EDúODPDNWD� YH� EXQODUD� YHUGLNOHUL� |QHP�
D]DOPDNWDGÕU��
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Önem derecesi }~\T�,] \	`T��\��~�	a �	�Q���T� �ùHNLO�������<|QHWLFL�YH�dDOÕúDQODUÕQ�+LM\HQ�)DNW|UOHULQ�6D÷ODQPD�'HUHFHVLQH�*|UH�
6ÕUDODPDVÕ�

Yönetici ve� oDOÕúDQ� JUXSODUÕ� LWLEDUL\OH� PRWLYH� HGLFL� YH� KLM\HQ� IDNW|U�
SXDQODUÕQD� DLW� RUWDODPDODUÕQ�� EXQODU� �]HULQGH� HWNLVL� ROGX÷X� G�ú�Q�OHQ� ED]Õ�
GH÷LúNHQOHULQ� NRQWURO� HGLOPHVL� VXUHWL\OH� NDUúÕODúWÕUÕOPDVÕ� DPDFÕ\OD� 7HN�
)DNW|UO��$1&29$�X\JXODQPÕúWÕU��³)DNW|UOHUH�YHULOHQ öneme göre hesaplanan 

PRWLYH� HGLFL� IDNW|U� SXDQODUÕ�� HPHN� PLNWDUÕ�� EDúDUÕ� GXUXPX�� Lú� WDWPLQL�
GH÷LúNHQOHUL� NRQWURO� HGLOGL÷LQGH�� XQYDQ� JUXSODUÕQD� J|UH� DQODPOÕ� ELU� IDUNOÕOÕN�
J|VWHUPHNWH�PLGLU"´�VRUXVXQXQ�FHYDEÕQÕ�DUDúWÕUPDN�LoLQ�\DSÕODQ�$1&29$¶\D�
LOLúNLQ� VRQXoODU� 7DEOR� ����¶GH� YHULOPLúWLU�� 7DEOR\D� J|UH� HPHN�PLNWDUÕ�� EDúDUÕ�
GXUXPX��Lú�WDWPLQL�GH÷LúNHQOHUL�NRQWURO�HGLOGL÷LQGH��\|QHWLFLOHU���VW��RUWD�YH�DOW�
G�]H\�� YH� oDOÕúDQODU� EDNÕPÕQGDQ� IDNW|UOHUH� YHULOHQ� |QHPH� J|UH� KHVDSODQDQ�
PRWLYH� HGLFL� IDNW|U� SXDQÕQÕQ� DQODPOÕOÕN� G�]H\L� ������ oÕNPÕú� YH� DQODPOÕ� ELU�
IDUNOÕOÕN�J|VWHUPHPLúWLU��)�������� �������S�!��������%X�GH÷LúNHQOHULQ�PRWLYH�
HGLFL� IDNW|U� SXDQÕ� �]HULQGHNL� HWNLVL� WRSOX� RODUDN� GH÷LO� GH� D\UÕ� D\UÕ�
LQFHOHQGL÷LQGH�� HPHN� PLNWDUÕ� GH÷LúNHQLQLQ� DQODPOÕOÕN� G�]H\L� �)���� ���� �
������� S� �� ������ ������ YH� EDúDUÕ� GXUXPX� GH÷LúNHQLQLQ� DQODPOÕOÕN�G�]H\L� LVH�
)���� ���� �������� S���������������RODUDN�EXOXQPXúWXU��%X�GH÷HUOHU�����¶WHQ�
N�o�N�ROGX÷X�LoLQ�EX�LNL�GH÷LúNHQLQ�IDNW|UOHUH�YHULOHQ�|QHPH�J|UH�KHVDSODQDQ�
PRWLYH�HGLFL�IDNW|U�SXDQÕ��]HULQGHNL�HWNLOHUL�D\UÕ�D\UÕ�DQODPOÕ�EXOXQPXúWXU��
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7$%/2������)$.7g5/(5(�9(5ø/(1�g1(0(�*g5(�+(6$3/$1$1�027ø9(�('ø&ø�)$.7g5�38$1/$5,�ødø1�<g1(7ø&ø�9(�d$/,ù$1/$5$�*g5(�<$3,/$1�$1&29$¶<$�$ø7�6218d/$5�ÔùÅIÉ�ÓIÒ ÓIÉ�!�(á
Û ß Ó�É Û× Ó�ÉÌÛ Ý É Ð�Å�Ò Å��ÈÅ�ÛÔ Å�É�Ó�Ò Ó�É Î ��Ã
Ò Å�� Û ×�Ø��ÆÛ
����� ò û ï ð û ý ð ��í-î�õÆò û çIâ���ë ÿ ã åIë ��� â æ�ãIë ��� â+ä
ë ã�å �Ië ������
ò���ð � ý ò ü î�� ï ø ��� ÿ �Æç�ìIë â�â â�ë ��� ÿ ��çÆì�ë âÆâ ÿ�ÿ ã�ë â ã �Ië �����ó ý ò���íyð � ï ø�� � ÿ ä�ì�ë çÆì â�ë ��� ÿ äÆìIë ç�ì æ�ìIë ì�å �Ië ������ ø � ø�� �	��� � � ý � ãÆæ�ë ÿ ä â�ë ��� ã�æIë ÿ ä ÿ ë ì�� �Ië ��äÆå� ��� ø ï ý ð ü ð ÿ ��ë ÿ � â�ë ��� ÿ �Ië ÿ � æIë ��å �Ië ��ãÆæ� ü ñ ø�ü���� ��� û ø�� � ÿÆÿ ë å�æ æ�ë ��� â ÿ ë ç�ç â�ë æ�ç �Ië ä ÿ �� ø ï ø ÿ åÆåÆìIë âKì ÿ æ ÿ ë ��� âT�Ië ��å�(î�� û øÆý ãÆç�æÆãIâ ÿ ë ��� ÿÆÿ â�ë �������� ò û ï ð û ý ð �M�Wî�� û øÆý ã ÿ ��ìIë åÆæ ÿÆÿ �Ië ���
�!�

= .148 (Düz. R
�J  ë âKæ�å�¡

³)DNW|UOHULQ� oDOÕúDQODUD�%DQND�LúOHUL� WDUDIÕQGDQ� VD÷ODQPD�GHUHFHVLQH�
J|UH� KHVDSODQDQ� PRWLYH� HGLFL� IDNW|U� SXDQODUÕ�� \Dú� JUXSODUÕ� YH� Lú� WDWPLQL�
GH÷LúNHQOHUL� NRQWURO� HGLOGL÷LQGH�� XQYDQ� JUXSODUÕQD� J|UH� DQODPOÕ� ELU� IDUNOÕOÕN�
J|VWHUPHNWH�PLGLU"´�VRUXVXQXQ�FHYDEÕQÕ�DUDúWÕUPDN�LoLQ�\DSÕODQ�$1&29$¶\D�
LOLúNLQ� VRQXoODU� 7DEOR� ����¶GH� YHULOPLúWLU�� 7DEOR\D� J|UH� \Dú� JUXSODUÕ� YH� Lú�
WDWPLQL�GH÷LúNHQOHUL�NRQWURO�HGLOGL÷LQGH��\|QHWLFLOHU� ��VW��RUWD�YH�DOW�G�]H\��YH�
oDOÕúDQODU� EDNÕPÕQGDQ� IDNW|UOHULQ� VD÷ODQPD� GHUHFHVLQH� J|UH� KHVDSODQDQ�
PRWLYH� HGLFL� IDNW|U� SXDQÕQÕQ� DQODPOÕOÕN� G�]H\L�������oÕNPÕú�� EDúND�ELU�GH\Lú�
DQODPOÕ� ELU� IDUNOÕOÕN� J|VWHUPLúWLU� �)���� ���� � ������� S� �� ������� %X�
GH÷LúNHQOHULQ�PRWLYH�HGLFL� IDNW|U�SXDQÕ��]HULQGHNL�HWNLVL�WRSOX�RODUDN�GH÷LO�GH�
D\UÕ� D\UÕ� LQFHOHQGL÷LQGH�� \Dú� JUXSODUÕ� GH÷LúNHQLQLQ� DQODPOÕOÕN� G�]H\L��
�)�������� ��������S���������������YH�Lú�WDWPLQL�GH÷LúNHQLQLQ�DQODPOÕOÕN�G�]H\L�
LVH� )���� ���� � �������� S� �� ������ ������ RODUDN� EXOXQPXúWXU�� %X� GH÷HUOHU�
����¶WHQ�N�o�N�ROGX÷X� LoLQ�EX� LNL�GH÷LúNHQLQ� IDNW|UOHULQ�oDOÕúDQODUD�VD÷ODQPD�
GHUHFHVLQH�J|UH�KHVDSODQDQ�PRWLYH�HGLFL� IDNW|U�SXDQÕ��]HULQGHNL�HWNLOHUL�D\UÕ�
D\UÕ�DQODPOÕ�EXOXQPXúWXU���
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7$%/2������)$.7g5/(5ø1�6$ö/$10$�'(5(&(6ø1(�*g5(�+(6$3/$1$1�027ø9(�('ø&ø�)$.7g5�38$1/$5,�ødø1�<g1(7ø&ø�9(�d$/,ù$1/$5$�*g5(�<$3,/$1�$1&29$¶<$�$ø7�6218d/$5�
ÔùÅIÉ�ÓIÒ ÓIÉJ�!�Wá
Û ß Ó�ÉÌÛ×ùÓIÉÌÛ Ý É Ð�Å�Ò Å��ÈÅ�ÛÔ Å�É�ÓIÒ Ó�É Î ��Ã
Ò Å�� Û ×�Ø��ÆÛ

����� ò û ï ð û ý ð ��í-î�õÆò û å��Æç�æ~¢ ÿ � ã�¢ ��� âKä
âKå~¢ å�ì ãÆç~¢ çÆç �~¢ ������
ò���ð � ý ò ü î�� ï ø ��� ä ÿ ç�ç~¢ ��å â,¢ ��� ä ÿ çÆç�¢ ��å â+ä���¢ ÿ ã �~¢ �����£ ø � ��� ��� û ø�� � å�ì ÿ ¢ ��� â,¢ ��� åÆì ÿ ¢ ��� æÆæ~¢ åÆä �~¢ ������ ��� ø ï ý ð ü ð æ�ìÆæ ÿ ¢ å�� â,¢ ��� æÆì�æ ÿ ¢ å�� âKì���¢ ÿ ä �~¢ ������ ü ñ ø�ü���� ��� û ø�� � ��ä ÿ ¢ äÆç æ�¢ ��� ä ÿ â�¢ ÿ æ âÆâ�¢ å�ç �~¢ ������ ø ï ø ìIâ ì ÿ ¢ ì
â ÿÆÿ ã~¢ ��� ä��~¢ å�å�(î�� û øÆý æÆæ�ç�å�äÆå~¢ ��� ÿ ãIâ�¢ �������� ò û ï ð û ý ð �M�Wî�� û øÆý âKã�ä��Æç�¢ æÆç ÿ ã��~¢ ����!�
= .398 (Düz. R

�J  ë æ�ì
âT¡

�������,,��%|O�P���dDOÕúDQODUÕ�2OXPVX]�<|QGH�(WNLOH\HQ�)DNW|UOHUH�
øOLúNLQ�%XOJXODU�

dDOÕúDQODUÕ� ROXPVX]� \|QGH� HWNLOH\HUHN� PRWLYDV\RQODUÕQÕ� G�ú�UHQ� EX�
IDNW|UOHULQ� oDOÕúDQÕ� UDKDWVÕ]� HWPH� GHUHFHOHULQH� YH� Lú� RUWDPÕQGD� EXOXQXS�
EXOXQPDPDODUÕQD� J|UH� KHVDSODQPÕú� EHWLPVHO� LVWDWLVWLNOHUL� 7DEOR� ����¶GD�
YHULOPLúWLU���

7$%/2������027ø9$6<218�2/8068=�<g1'(�(7.ø/(<(1�)$.7g5/(5ø1�
d$/,ù$1/$5,�5$+$76,=�(70(�'(5(&(/(5ø1(�9(�d$/,ù0$�257$0,1'$�%8/8183�%8/810$0$/$5,1$�*g5(�%(7ø06(/�ø67$7ø67ø./(5ø�

¤~¥�¦T¥T§ ¨�© ª.«�§ ¬��®~�¯ �°TT¨�± ²�.³µ´�¯  ¶!·�¸ ·,²�·�¹�¶!·�¸ ·,²,¬.¥,¬.¥T¨�© ²�¥�³µ´�¯ 
º�¥,»T¼½J¾�¼ º�¥�»Q§ ´�¯2¸ �¯ ² «~²®!¿%À�¼ «~²Á�¿�»%¼ Â ¯ § ¼ Ã § Ä�¼Ã ¥,¹,¼ ² «J²®!¿TÀ�¼ «~²ÁÅ¿,»T¼ Â ¯ §i¼ Ã § Ä�¼Ã ¥�¹,¼Æ ÇÉÈ	Ê�ËTÌ Í Î%Í Ï Ë,Ð Ï ËMÑ%Ò%Ó%Ò	ÊTÒ	ÊÔ%Õ Ð Ö�Ê�Ï Ò�Ð ×,Ø�Ù Æ Ú ×�Û ×,ÜÝÙ�Û Ø%× ×,ÜTÜ Æ Ú Þ Û Ø�ß Æ Û Æ ØÞ àÉÍ á�Ë	Ð�â�Ò	Ï ã Ó%Ò�Ê�Ï Ò	Ð Ï ÒÑ%Ò%Ó%Ò	ÊTÒ	Ê Ô%Õ Ð Ö�ÊTÏ Ò	Ð ×,Ø Æ Æ Ú ×�Û Æ�ä Ù�Û ä × ×,ÜTÜ Æ Ú Þ Û å	Ø Æ Û ÙTå
ß

æ Ò�Ï ã Ó%Ò	Ê�Ï Ò	Ð ã ÊMÒTç,Í ÏÓ�Ë	è�Í Ï ç�ËçTË�á�Ë,Ð Ï Ë,Ê%ç,Í Ð Í Ï é�Ë,é0Ë Ô Í ×,Ü�Ø Æ Ú ×�Û Ü%×êÙ�Û å Þ ×,Ü�× Æ Ú ß�Û ß�Ù Æ Û Þ ß
×

ë ÓµÑ�Ë,Ð Í Ê%çTË,è�Íìç,Í á�Ë,ÐÒ%ç	Ò	Ï ËTÌ Ô Í í%Ï Í è�Ï Ë,Ð ×,Ø�Ù Æ Ú ×�Û Ú ÙÝÙ�Û Ü�Üî×,Ü%å Æ Ú ß�Û Þ × Æ Û Æ ×Ú Yöneticilerin yenili á�ËÒTâ�ã è Õ Ï éMÒ�éMÒ Ô ã ×,Ü�Ø Æ Ú ×�Û Þ ØÝÙ�Û ä�Æ ×,ØTÙ Æ Ú Þ Û ÜTå Æ Û Æ Ø
å

æ Ò�Ï ã Ó%Ò	Ê�Ï Ò	Ð ã Ê�Í ÓTÏ Ë�Í Ï ï,Í Ï Í
fikirlerinin göz önüne Ò�Ï ã Ê�éMÒ	é0Ò Ô ã ×,Ü ä Æ Ú ×�Û ßTåðÙ�Û Ø Þ ×,Ü Ú Æ Ú Þ Û Ø ÚñÆ Û Æ�Æ

Ü
ë ÓTÏ Ë.Í Ï ï,Í Ï Íìï�Ë,Ð Í òTÍ Ï ç	Í Ð Í é0ç�ËòTÖ�Ï Ö�Ê�Ö�Ï é0Ò	éMÒ Ô ã ×,Ü�Ø Æ Ú ×�Û Æ�ä Ù�Û Ø�Üî×,ÜTØ Æ Ú Þ Û Ø ÆÝÆ Û Ù Ú

Ø
ë Ó�ç�ã Ó	ãTè Õ Ê�Ö%ÓTé0Ò	Ï Ò	Ð	óTËçTË�ç,Í è Õ ç,Ö ×,Ü ä Æ Ú ×�Û Þ Ù Æ Û Ù Þ ×,ÜTÜ Æ Ú ß�Û Þ Ù Æ Û Æ ×ä ë ÓµÑ�Ë,Ð Í Ô Ì Ð Ë Ô Í ×,Ø Æ Æ Ú ×�Û ß Þ Ù�Û Ø�Üî×,Ø Æ Æ Ú ß�Û ×,Ü Æ Û ÙTåÆ Ù ë ÓTÍ ÊMé Õ Ê Õ Ì Õ Ê�Ï Ö�á,Ö ×,Ø�Ù Æ Ú ×�Û Æ ßÝÙ�Û äTÞ ×,ÜTØ Æ Ú ß�Û Æ�ÆÝÆ Û ÙTåÆ�Æ ë ÓµÑ�Ë,Ð Í Ê%çTË,è�Í Õ Ï Ö�é Ô Ö�íô Í í%Í è Ô Ë	Ï�è Õ ÓTÖ�Ï Ï Ò	Ð ×,Ø�Ù Æ Ú ×�Û Þ åðÙ�Û Ø�Øî×,ØTÙ Æ Ú Þ Û ä ß Æ Û Þ åÆQÞ Araç õ gereç ve ç Õ ÊTÒ	Ê,ã éöÑ�ËTÌ Ë	Ð Ô Í í%Ï Í á,Í ×,Ü Ú Æ Ú ×�Û Æ ÜÝÙ�Û äTÞ ×,ØTÙ Æ Ú Þ Û ×,ß Æ Û Þ�Æ
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7DEOR� �����¶GD� oDOÕúDQODUÕQ�PRWLYDV\RQXQX� ROXPVX]� \|QGH� HWNLOH\HQ�
IDNW|UOHULQ� oDOÕúDQODU� LoLQ� |QHP� GHUHFHOHULQH� YH� oDOÕúPD� RUWDPÕQGD� EXOXQXS�
EXOXQPDPDODUÕQD�J|UH�\DSÕODQ�VÕUDODPD�YHULOPLúWLU��dDOÕúDQODUÕQ�EX�IDNW|UOHUH�
YHUGLNOHUL� |QHP� DoÕVÕQGDQ� ³oDOÕúDQODUÕQ� DGLO� úHNLOGH� GH÷HUOHQGLULOPHPHVL´� LON�
VÕUDGD�� ³Lú�\HULQGHNL�GL÷HU�DGDOHWVL]OLNOHU´� LNLQFL� VÕUDGD�� ³\|QHWLFLOHUOH� \DúDQDQ�
VRUXQODU´� �o�QF�� VÕUDGD� JHOPHNWH�� ³LúLQ� PRQRWRQOX÷X´� LVH� VRQ� VÕUDGD� \HU�
DOPDNWDGÕU�� øú� \HULQGH� EX� IDNW|UOHUGHQ� HQ� ID]OD� ³Lú� \HUL� VWUHVL´� EXOXQPDNWD��
³oDOÕúDQODUÕQ� DGLO� úHNLOGH� GH÷HUOHQGLULOPHPHVL´� YH� ³Lú� \HULQGHNL� GL÷HU�
DGDOHWVL]OLNOHU´� RQX� WDNLS� HWPHNWHGLU�� øú� \HULQGH� oDOÕúDQODUÕ� UDKDWVÕ]� HGHQ�
faktörlerden en az bulunan ise “araç�JHUHo�YH�GRQDQÕP�\HWHUVL]OL÷L´GLU��

7$%/2�������027ø9$6<218�2/8068=�<g1'(�(7.ø/(<(1�)$.7g5/(5ø1�d$/,ù$1/$5�ødø1�g1(0�'(5(&(/(5ø1(�9(�d$/,ù0$�257$0,1'$�%8/8183�%8/810$0$/$5,1$�*g5(�<$3,/$1�6,5$/$0$�
)DNW|UOHULQ�dDOÕúDQÕ�5DKDWVÕ]�(WPH�'HUHFHVLQH�*|UH�

�¶OL�gOo��*|UH�2UW��3XDQ�
6ÕUDODPD� )DNW|UOHULQ�%XOXQXS�%XOXQPDPDVÕQD�*|UH�

�¶OL�gOo��*|UH�2UW��3XDQ�
dDOÕúDQODUÕQ�DGLO�úHNLOGH�
GH÷HUOHQGLULOPHPHVL� ����� ��� øú�\HUL�VWUHVL� �����
øú�\HULQGHNL�GL÷HU�
DGDOHWVL]OLNOHU� ����� ��� dDOÕúDQODUÕQ�DGLO�úHNLOGH�

GH÷HUOHQGLULOPHPHVL� �����
<|QHWLFLOHUOH�\DúDQDQ�
VRUXQODU� ����� ��� øú�\HULQGHNL�GL÷HU�

DGDOHWVL]OLNOHU� �����
dDOÕúDQODUÕQ�LúOH�LOJLOL�
fikirlerinin göz önüne 
DOÕQPDPDVÕ�

����� ��� øú�GÕúÕ�NRQXúPDODU�YH�
GHGLNRGX� �����

øú�\HUL�VWUHVL� ����� ��� øúLQ�PRQRWRQOX÷X� �����
<|QHWLFLOHULQ�\HQLOL÷H�DoÕN�
ROPDPDVÕ� ����� ��� øú�\HULQGHNL�ROXPVX]�

IL]LNVHO�NRúXOODU� �����
øú�\HULQGHNL�ROXPVX]�
IL]LNVHO�NRúXOODU� ����� ��� dDOÕúDQODUÕQ�LúOH�LOJLOL�

fikirlerinin göz önüne 
DOÕQPDPDVÕ�

�����
øú�GÕúÕ�NRQXúPDODU�YH�
GHGLNRGX� ����� ��� <|QHWLFLOHUOH�\DúDQDQ�

VRUXQODU� �����
øúOH�LOJLOL�JHULELOGLULPGH�
EXOXQXOPDPDVÕ� ����� ��� øúOH�LOJLOL�JHULELOGLULPGH�

EXOXQXOPDPDVÕ� �����
'L÷HU�oDOÕúDQODUOD�\DúDQDQ�
VRUXQODU� ����� ���� <|QHWLFLOHULQ�\HQLOL÷H�DoÕN�

ROPDPDVÕ� �����
Araç�JHUHo�YH�GRQDQÕP�
\HWHUVL]OL÷L� ����� ���� 'L÷HU�oDOÕúDQODUOD�\DúDQDQ�

VRUXQODU� �����
øúLQ�PRQRWRQOX÷X� ����� ���� Araç�JHUHo�YH�GRQDQÕP�

\HWHUVL]OL÷L� �����

�
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�������,,,��%|O�P���%DúDUÕ�øKWL\DFÕ�7HRULVLQH�øOLúNLQ�%XOJXODU�
%DQND� JHQHOLQGH� KDQJL� LKWL\DFÕQ� |Q� SODQD� oÕNWÕ÷ÕQÕQ� EHOLUOHQHELOPHVL�

DPDFÕ\OD� |UQHNOHPLQ� EDúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\DFÕ� SXDQODUÕQÕQ�
RUWDODPDODUÕ� DOÕQDUDN� NDUúÕODúWÕUÕOPÕúWÕU�� 7DEOR� �����¶GH� EX� GXUXPX� J|VWHUHQ�
EHWLPVHO�LVWDWLVWLNOHU�\HU�DOPDNWDGÕU��
7$%/2�������%$ù$5,��ø/øù.ø�.850$�9(�*hd�ø+7ø<$&,�38$1/$5,1$�$ø7�%(7ø06(/�ø67$7ø67ø./(5��%$1.$�*(1(/ø��

øKWL\Do�7�U�� Q� (Q�'�ú�N� (Q�<�NVHN� 2UWDODPD� 6WG��6DSPD�
�¶OL�gOo��*|UH�2UWDODPD��

%DúDUÕ� ���� �� ��� ������ ����� �����
øOLúNL�.XUPD� ���� ��� ��� ������ ����� �����
*�o� ���� �� ��� ������ ����� �����

%DQND� JHQHOLQGH� EDúDUÕ� LKWL\DFÕ� LON� VÕUDGD� \HU� DOÕUNHQ�� LOLúNL� NXUPD�
LKWL\DFÕ� LNLQFL�VÕUDGD��J�o� LKWL\DFÕ� LVH�VRQ�VÕUDGD�\HU�DOPDNWDGÕU��*�o� LKWL\DFÕ�
RUWDODPDVÕQÕQ��¶OL�|OoHNWH��¶�Q�DOWÕQGD�oÕNPDVÕ�GLNNDW�oHNLFLGLU��

2UWDODPDODU� DUDVÕQGD� LVWDWLVWLNVHO� DoÕGDQ� DQODPOÕ� ELU� IDUN� ROXS�
ROPDGÕ÷ÕQÕ�WHVW�HWPHN��]HUH�LNLOL�NDUúÕODúWÕUPD�W�WHVWL�\DSÕOPÕúWÕU��%XQD�J|UH���

�� %DúDUÕ�LOH�øOLúNL�.XUPD�øKWL\DFÕ�DUDVÕQGD��W������ ��������S���������

�� øOLúNL�.XUPD�LOH�*�o�øKWL\DFÕ�DUDVÕQGD��W������ ��������S���������

�� %DúDUÕ�LOH�*�o�øKWL\DFÕ�DUDVÕQGD��W������ ���������S��������

úHNOLQGH�LOLúNL�ROXS�RUWDODPDODU�DUDVÕQGD�DQODPOÕ�ELU�IDUN�EXOXQPXúWXU���

%DúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\DoODUÕQÕQ� %DQND� JHQHOLQGHNL�
VÕUDODPDVÕ� ùHNLO� ���¶GH� J|VWHULOPLúWLU�� Teoriye göre, öUJ�W� RUWDPÕQGD� NLúLOHUL�
PRWLYH� HWPHN� LoLQ� RQODUD� LKWL\DoODUÕQD� X\JXQ� LúOHU� YHUPHN� JHUHNWL÷LQGHQ��
\DSÕODQ�EX�GXUXP�WHVSLWL�|]HO�|QHP�WDúÕPDNWDGÕU���
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ùHNLO�������%DQND�*HQHOLQGH�%DúDUÕ�øKWL\DFÕ�7HRULVLQH�*|UH�øKWL\DoODUÕQ�6ÕUDODPDVÕ�

øGDUH� 0HUNH]L� ELULPOHULQGH� KDQJL� LKWL\DFÕQ� |Q� SODQD� oÕNWÕ÷ÕQÕQ�
EHOLUOHQPHVL� DPDFÕ\OD� ELULP� ED]ÕQGD� EHWLPVHO� LVWDWLVWLNOHU� KHVDSODQPÕúWÕU��
�(N����� %LULPOHULQ�� EDúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\DFÕ� SXDQODUÕQD� \|QHOLN�
RUWDODPDODUÕ�ùHNLO����¶GH�J|VWHULOPLúWLU���
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ùHNLO�������%LULPOHUH�*|UH�%DúDUÕ��øOLúNL�.XUPD�YH�*�o�øKWL\DFÕ�3XDQÕ�2UWDODPDODUÕ�
%DúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\Do� SXDQÕ� RUWDODPDODUÕQD� J|UH�

ELULPOHULQ� VÕUDODPDVÕ� HQ� \�NVHN� RUWDODPD\D� VDKLS� RODQGDQ� EDúODPDN� �]HUH�
7DEOR������¶GH�YHULOPLúWLU��%XQD�J|UH��EDúDUÕ�LKWL\DFÕ�HQ�\�NVHN�ELULP�(PLV\RQ�
*HQHO�0�G�UO�÷��LNHQ�HQ�G�ú�N�RODQ�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷�¶G�U��
øOLúNL�NXUPD� LKWL\DFÕ�EDNÕPÕQGDQ�*�YHQOLN�YH�6DYXQPD�6HNUHWHUOL÷L� LON�VÕUDGD�
\HU� DOÕUNHQ�� %Dú� +XNXN� 0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO� 0�G�UO�÷�� VRQ�
VÕUDGD� \HU� DOPDNWDGÕU�� *�o� LKWL\DFÕ� DoÕVÕQGDQ� LVH� 6RV\DO� øúOHU� *HQHO�
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0�G�UO�÷��HQ�\�NVHN�RUWDODPD\D�VDKLSNHQ��%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�
øúOHUL�*HQHO�0�G�UO�÷��HQ�G�ú�N�RUWDODPD\D�VDKLSWLU��

<DSÕODQ� EX� VÕUDODPDODUOD� ELULPOHUGH� EDúDUÕ�� J�o� YH� LOLúNL� NXUPD�
LKWL\DoODUÕQGDQ�KDQJLVLQLQ�|Q�SODQD�oÕNWÕ÷ÕQÕQ�EHOLUOHQPHVL�DPDoODQPÕúWÕU��+HU�
ELULPGH� |QH� oÕNDQ� LKWL\DFD� X\JXQ� LúOHULQ� WDVDUODQPDVÕ� \ROX\OD� oDOÕúDQODUÕQ�
PRWLYDV\RQ� G�]H\OHULQLQ� DUWÕUÕOPDVÕ� P�PN�QG�U�� 7DEORGD� %Dú� +XNXN�
0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO� 0�G�UO�÷�� KHU� �� LKWL\DFD� \|QHOLN�
VÕUDODPDGD�GD�OLVWHQLQ�VRQODUÕQGD�\HU�DOPDNWDGÕU���

7$%/2�������%$ù$5,��ø/øù.ø�.850$�9(�*hd�ø+7ø<$&,�38$1,�257$/$0$/$5,1$�*g5(�%ø5ø0/(5ø1�6,5$/$0$/$5,�
øKWL\Do�7�U��

6ÕUDODPD� %DúDUÕ� 2UW��3XDQ� øOLúNL�.XUPD� 2UW��3XDQ� *�o� 2UW��3XDQ�
�� (PLV\RQ� ������ *�Y�YH�6DY�6HN� ������ 6RV\DO�øúOHU� ������
�� %DQN�YH�)LQ�.XU� ������ 6RV\DO�øúOHU� ������ (PLV\RQ� ������
�� 6RV\DO�øúOHU� ������ øQVDQ�.D\QDNODUÕ� ������ $UDúWÕUPD� ������
�� Güv ve Sav Sek� ������ $UDúWÕUPD� ������ 0XKDVHEH� ������
�� øOHWLúLP� ������ (PLV\RQ� ������ 3L\DVDODU� ������
�� 'Õú�øOLúNLOHU� ������ %LOLúLP�7HNQRORMLOHUL� ������ %LOLúLP�7HNQRORMLOHUL� ������
�� $UDúWÕUPD� ������ 'Õú�øOLúNLOHU� ������ %DQN�YH�)LQ�.XU� ������
�� 0XKDVHEH� ������ 0XKDVHEH� ������ 'Õú�øOLúNLOHU� ������
�� øQúDDW�YH�

0DO]HPH� ������ øOHWLúLP� ������ øQúDDW�YH�0DO]HPH� ������
��� %LOLúLP�

7HNQRORMLOHUL� ������ øQúDDW�YH�0DO]HPH� ������ Güv ve Sav Sek� ������
��� øVWDWLVWLN� ������ %DQN�YH�)LQ�.XU� ������ øúoL�'|YL]OHUL� ������
��� øúoL�'|YL]OHUL� ������ øVWDWLVWLN� ������ øQVDQ�.D\QDNODUÕ� ������
��� 3L\DVDODU� ������ 3L\DVDODU� ������ øOHWLúLP� ������
��� %Dú�+XN�0�ú�YH�

+XN�øúO� ������ øúoL�Dövizleri� ������ øVWDWLVWLN� ������
��� øQVDQ�.D\QDNODUÕ� ������ %Dú�+XN�0�ú�YH�+XN�øúO� ������ %Dú�+XN�0�ú�YH�+XN�øúO� ������

%DúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\DoODUÕQGDQ� KDQJLVLQLQ� \|QHWLFLOHU� YH�
oDOÕúDQODU� DUDVÕQGD� GDKD� \D\JÕQ� ROGX÷XQX� EHOLUOHPHN� �]HUH� KHVDSODQDQ�
EHWLPVHO�LVWDWLVWLNOHU�7DEOR������¶WH�J|VWHULOPLúWLU��
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7$%/2�������819$1�*583/$5,�ø7ø%$5ø</(�%$ù$5,��ø/øù.ø�.850$�9(�*hd�ø+7ø<$&,�38$1/$5,1$�$ø7�%(7ø06(/�ø67$7ø67ø./(5�

8QYDQ�*UXEX� øKWL\Do�
7�U�� O

P OQSRUT.RWV P OXYR�VAZ�[.V \^] _a`�b `�cd` e _af�ge `�h.cd`
i�j b kDl^b m�gnYo ] [ \^] _pg

%DúDUÕ� ��� ��� ��� ������ ����� �����
øOLúNL�.XUPD� ��� ��� ��� ������ ����� �����hVW�'�]H\�<|QHWLFLOHU�
Güç� ��� ��� ��� ������ ����� �����
%DúDUÕ� ��� ��� ��� ������ ����� �����
øOLúNL�.XUPD� ��� ��� ��� ������ ����� �����2UWD�'�]H\�<|QHWLFLOHU�
Güç� ��� ��� ��� ������ ����� �����
%DúDUÕ� ��� ��� ��� ������ ����� �����
øOLúNL�.XUPD� ��� ��� ��� ������ ����� �����$OW�'�]H\�<|QHWLFLOHU�
Güç� ��� ��� ��� ������ ����� �����
%DúDUÕ� ���� �� ��� ������ ����� �����
øOLúNL�.XUPD� ���� ��� ��� ������ ����� �����dDOÕúDQODU�
Güç� ���� �� ��� ������ ����� �����

Tablo 3.13’deki RUWDODPDODUD� GD\DQDUDN� \|QHWLFL� YH� oDOÕúDQODUÕQ� �o�
LKWL\Do�JUXEXQD�J|UH�\DSÕODQ�VÕUDODPDODUÕ�7DEOR�����¶WH�YHULOPLúWLU���

7$%/2�������%$ù$5,��ø/øù.ø�.850$�9(�*hd�ø+7ø<$&,�38$1,�257$/$0$/$5,1$�*g5(�819$1�*583/$5,1,1�6,5$/$0$/$5,�
øKWL\Do�7�U��6ÕUDODPD� %DúDUÕ� øOLúNL�.XUPD� *�o�

�� 2UWD�'�]H\�<|QHWLFLOHU� dDOÕúDQODU� 2UWD�'�]H\�<|QHWLFLOHU�
�� dDOÕúDQODU� Alt Düzey 

Yöneticiler�
Alt Düzey 
Yöneticiler�

�� Alt Düzey 
Yöneticiler�

Orta Düzey 
Yöneticiler� dDOÕúDQODU�

�� hVW�'�]H\�<|QHWLFLOHU� hVW�'�]H\�<|QHWLFLOHU� hVW�'�]H\�<|QHWLFLOHU�
%XQD� J|UH�� EDúDUÕ� LKWL\DFÕ� HQ� \�NVHN� RODQ� XQYDQ� JUXEX�2UWD�'�]H\�

<|QHWLFLOHU� LNHQ� HQ� G�ú�N� RODQ� hVW� '�]H\� <|QHWLFLOHUGLU�� dDOÕúDQODU�� LOLúNL�
NXUPD� LKWL\DFÕ� DoÕVÕQGDQ� LON� VÕUDGD� \HU� DOÕUNHQ�� hVW� '�]H\� <|QHWLFLOHU� VRQ�
VÕUDGD�\HU�DOPDNWDGÕU��*�o� LKWL\DFÕQD�HQ�oRN�JHUHNVLQLP�GX\DQ�XQYDQ�JUXEX�
Orta Düzey Yöneticiler olurken, en az ihtiyaç duyan grup ise Üst Düzey 

Yöneticiler�ROPXúWXU���

%DúDUÕ� øKWL\DFÕ� 7HRULVLQH� \|QHOLN� RODUDN� \DSÕODQ� oDOÕúPDODU��
\|QHWLFLOHULQ� EDúDUÕOÕ� RODELOPHOHUL� LoLQ� \�NVHN� EDúDUÕ� LKWL\DFÕ� J�G�V�QH� VDKLS�
ROPDODUÕ�JHUHNWL÷LQL��HQ� L\L�\|QHWLFLOHULQ�J�o� LKWL\DoODUÕQÕQ�\�NVHN�� LOLúNL�NXUPD�
LKWL\DoODUÕQÕQ� LVH� G�ú�N� ROGX÷XQX� J|VWHUPLúWLU�� $UDúWÕUPD� VRQXoODUÕ� EX�
ED÷ODPGD� GH÷HUOHQGLULOGL÷LQGH�� HOGH� HGLOHQ� EXOJXODUÕQ� WHRUL\L� VDGHFH� LOLúNL�
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NXUPD� LKWL\DFÕ� DoÕVÕQGDQ� WDP�RODUDN� GHVWHNOHGL÷L� VRQXFXQD� YDUÕODELOLU�� 7DEOR�
�����¶WH� YHULOHQ� VÕUDODPDGD� EX� LKWL\DFÕQ� oDOÕúDQODUGD� HQ� ID]OD� ROGX÷X��
\|QHWLFLOLN�NDGHPHOHULQGH�LOHUOHQGLNoH�D]DOGÕ÷Õ�J|U�OPHNWHGLU��

�������,9��%|O�P���%HNOHQWL�7HRULVLQH�øOLúNLQ�%XOJXODU�
³øúL� NDOLWHOL� \DSPD´� YH� ³GDKD� ID]OD� LúL� ELWLUPH´� NULWHUOHULQH� J|UH�

KHVDSODQDQ�PRWLYDV\RQ� SXDQODUÕQÕQ�%DQND�JHQHOLQH�DLW� EHWLPVHO� LVWDWLVWLNOHUL�
7DEOR������¶WH�J|VWHULOPLúWLU��7DEORGDQ�J|U�OG�÷���]HUH��%DQND�oDOÕúDQODUÕQÕQ�
³LúL� NDOLWHOL� \DSPD´� NULWHULQH� J|UH� KHVDSODQDQ� PRWLYDV\RQ� SXDQÕ� RUWDODPDVÕ�
������� ³GDKD� ID]OD� LúL� ELWLUPH´� NULWHULQH� J|UH� KHVDSODQDQ� PRWLYDV\RQ� SXDQÕ�
RUWDODPDVÕ� LVH� �����¶GÕU�� %X� GXUXP�� ³LúL� NDOLWHOL� \DSPDQÕQ´�� ³GDKD� ID]OD� LúL�
ELWLUPH\H´�NÕ\DVOD�oDOÕúDQODUÕ�GDKD�ID]OD�PRWLYH�HWWL÷L�úHNOLQGH�\RUXPODQDELOLU��

7$%/2�������øùø�.$/ø7(/ø�<$30$�9(�'$+$�)$=/$�øùø�%ø7ø50(�.5ø7(5/(5ø1(�*g5(�+(6$3/$1$1�027ø9$6<21�38$1/$5,1,1�%$1.$�*(1(/ø1(�$ø7�%(7ø06(/�ø67$7ø67ø./(5ø�
.ULWHU� O

P OQSRUT�R�V P OXYR�VDZU[.V \^] _a`�b `�cd` e _af�g e `.h.cd`
øúL�.DOLWHOL�<DSPD� ���� ����� ������ ������ �����
'DKD�)D]OD�øúL�%LWLUPH� ���� ���� ������ ������ �����

%XOXQDQ���RUWDODPD�DUDVÕQGD�LVWDWLVWLNVHO�DoÕGDQ�DQODPOÕ�ELU�IDUN�ROXS�
ROPDGÕ÷ÕQÕ� WHVW� HWPHN� �]HUH� LNLOL� NDUúÕODúWÕUPD� W�WHVWL� \DSÕOPÕúWÕU�� %XQD� J|UH�
RUWDODPDODU�DUDVÕQGD�DQODPOÕ�ELU�IDUN�YDUGÕU��W������ ��������S����������

dDOÕúPDQÕQ� EXQGDQ� VRQUDNL� E|O�P�QGH� \HU� DODQ� KHVDSODPDODUGD�
oR÷XQOXNOD� ³LúL� NDOLWHOL� \DSPD´� NULWHULQH� J|UH� KHVDSODQDQ� PRWLYDV\RQ� SXDQÕ�
NXOODQÕOPÕúWÕU��

øGDUH� 0HUNH]L� ELULPOHUL� DUDVÕQGD� ³LúL� NDOLWHOL� \DSPD´� NULWHUL� HVDV�
DOÕQDUDN� KHVDSODQDQ� PRWLYDV\RQ� SXDQÕ� RUWDODPDODUÕQD� J|UH� NDUúÕODúWÕUPD�
\DSDELOPHN�DPDFÕ\OD�7HN�<|QO��$129$�NXOODQÕOPÕúWÕU��

0RWLYDV\RQ� SXDQÕ� RUWDODPDODUÕQD� J|UH� øGDUH� 0HUNH]L� ELULPOHULQL�
NDUúÕODúWÕUPDN� �]HUH� \DSÕODQ� $129$¶\D� LOLúNLQ� VRQXoODU� 7DEOR� �����¶GD�
YHULOPLúWLU��$QNHW�VD\ÕVÕ����DGHGLQ�DOWÕQGD�EXOXQDQ�%Dú�+XNXN�0�úDYLUOL÷L�YH�
+XNXN� øúOHUL� *HQHO� 0�G�UO�÷�� �Q ��� DQDOL]H� GDKLO� HGLOPHPLúWLU�� %XQD� J|UH��



� ��

øGDUH� 0HUNH]L� ELULPOHUL� PRWLYDV\RQ� SXDQÕ� DoÕVÕQGDQ� DQODPOÕ� ELU� IDUNOÕOÕN�
göstermektedir (F(13, 459) = 2.13, p < �������
7$%/2�������%ø5ø0/(5ø1�d$/,ù$1/$5,1�027ø9$6<21�38$1,�257$/$0$/$5,1$�*g5(�$129$�6218d/$5,�

� .DUHOHU�7RSODPÕ� 6HUEHVWOLN�'HUHFHVL� 2UWDODPD�.DUHOHU� )�
q O b `�crb s b s VQSRUtu[uv k

*UXSODU�DUDVÕQGD� ���������� ������ �������� ����� ������
*UXS�LoLQGH� ����������� ������� �������� � �
7RSODP� ����������� ������� � � �

0RWLYDV\RQ�SXDQÕ�RUWDODPDODUÕ�DUDVÕQGD�EXOXQDQ�DQODPOÕ�IDUNÕQ�KDQJL�
ELULPOHU� DUDVÕQGD� ROGX÷XQXQ� EHOLUOHQHELOPHVL� DPDFÕ\OD� oRNOX� NDUúÕODúWÕUPD�
WHVWOHULQGHQ� 7XNH\� WHVWL� \DSÕOPÕúWÕU�� 7HVWLQ� VRQXFXQD� J|UH� RUWDODPDODU�
DUDVÕQGDNL�DQODPOÕ� IDUN�%LOLúLP�7HNQRORMLOHUL�*HQHO�0�G�UO�÷�� LOH�*�YHQOLN�YH�
6DYXQPD�6HNUHWHUOL÷L¶QLQ�RUWDODPDODUÕ�DUDVÕQGDNL�IDUNWDQ�ND\QDNODQPDNWDGÕU��

%HNOHQWL�7HRULVL�oHUoHYHVLQGH��³LúL�NDOLWHOL�\DSPD´�NULWHUL�HVDV�DOÕQDUDN�
KHVDSODQDQ�PRWLYDV\RQ�SXDQÕ� RUWDODPDODUÕQD�J|UH� LGDUH�0HUNH]L�ELULPOHULQLQ�
VÕUDODPDVÕ�� HQ� \�NVHN� PRWLYDV\RQ� SXDQÕ� RUWDODPDVÕQD� VDKLS� RODQGDQ�
EDúODPDN��]HUH�7DEOR������¶GH�YHULOPLúWLU��%XQD�J|UH�HQ�\�NVHN�PRWLYDV\RQ�
SXDQÕ�RUWDODPDVÕQD�VDKLS�ELULP�%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�øúOHUL�*HQHO�
0�G�UO�÷�� ROXUNHQ�� HQ� G�ú�N� RUWDODPD\D� VDKLS� ELULP� %LOLúLP� 7HNQRORMLOHUL�
*HQHO�0�G�UO�÷��ROPXúWXU��

6ÕUDODPDGD� GLNNDW� oHNHQ� ELU� QRNWD� %DúDUÕ� øKWL\DFÕ� 7HRULVL�
oHUoHYHVLQGH� EDúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\DoODUÕ� DoÕVÕQGDQ� QHUHGH\VH� HQ�
G�ú�N� RUWDODPDODUD� VDKLS� %Dú� +XNXN� 0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO�
0�G�UO�÷�¶Q�Q�� %HNOHQWL� 7HRULVL� DoÕVÕQGDQ� HQ� \�NVHN� PRWLYDV\RQ� SXDQÕ�
RUWDODPDVÕQD� VDKLS� ROGX÷XGXU�� %X� GXUXP�� oDOÕúDQODUÕ� oHúLWOL� PRWLYDV\RQ�
WHRULOHUL� DoÕVÕQGDQ� GH÷HUOHQGLULUNHQ� GLNNDWOL� ROXQPDVÕ� JHUHNWL÷LQL�
göVWHUPHNWHGLU�� %DQND¶QÕQ� RSHUDV\RQHO� ELULPOHUL� RODQ�� $UDúWÕUPD�� %DQNDFÕOÕN�
YH� )LQDQVDO� .XUXOXúODU�� 'Õú� øOLúNLOHU�� (PLV\RQ�� 3L\DVDODU�� øVWDWLVWLN�� øúoL�
'|YL]OHUL� *HQHO� 0�G�UO�NOHULQGH� oDOÕúDQODUÕQ� PRWLYDV\RQ� SXDQÕ� RUWDODPDVÕ�
�������RODUDN�KHVDSODQPÕú�YH�EX�RUWDODPD�GHVWHN�ELULPOHUL� RODQ�%Dú�+XNXN�
0�úDYLUOL÷L� YH� +XNXN� øúOHUL�� %LOLúLP� 7HNQRORMLOHUL�� øOHWLúLP�� øQVDQ� .D\QDNODUÕ��
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øQúDDW�YH�0DO]HPH��0XKDVHEH��6RV\DO� øúOHU�*HQHO�0�G�UO�NOHUL� LOH�*�YHQOLN�
YH� 6DYXQPD�6HNUHWHUOL÷L¶QGH� oDOÕúDQODUÕQ�PRWLYDV\RQ� SXDQÕ� RUWDODPDVÕ� RODQ�
������¶LQ�DOWÕQGD�NDOPÕúWÕU��
7$%/2�������%ø5ø0/(5ø1�d$/,ù$1/$5,1�027ø9$6<21�38$1,�257$/$0$/$5,1$�*g5(�6,5$/$0$6,�

6ÕUDODPD� %LULPOHU� O
P OQSRUT�R�V P OXYRWVAZ�[�V \w] _a`.b `�cd` e _afxge `.h.cd`�� %Dú�+XN��0�ú��YH�+XN��øúO�� �� ������ ������� ������� ������

�� Güv. ve Sav��6HN�� ��� ������ ������� ������� ������
�� øOHWLúLP� ��� ������ ������� ������� ������
�� 3L\DVDODU� ��� ������ ������� ������� ������
�� 6RV\DO�øúOHU� ��� ������ ������� ������� ������
�� (PLV\RQ� ��� ������ ������� ������� ������
�� %DQN��YH�)LQ��.XU�� ��� ������ ������� ������� ������
�� $UDúWÕUPD� ��� ������ ������� ������� ������
�� øQúDDW�YH�0DO]HPH� ��� ������ ������� ������� ������
��� øQVDQ�.D\QDNODUÕ� ��� ������ ������� ������� ������
��� 'Õú�øOLúNLOHU� ��� ������ ������� ������� ������
��� øúoL�'|YL]OHUL� ��� ������ ������� ������� ������
��� 0XKDVHEH� ��� ������ ������� ������� ������
��� øVWDWLVWLN� ��� ������ ������� ������� ������
��� %LOLúLP�7HNQRORMLOHUL� ��� ������ ������� ������� ������

<|QHWLFLOHU� YH� oDOÕúDQODU� DUDVÕQGD� ³LúL� NDOLWHOL� \DSPD´� NULWHULQH� J|UH�
KHVDSODQDQ�PRWLYDV\RQ�SXDQÕ�RUWDODPDODUÕ�DoÕVÕQGDQ�ELU�IDUN�ROXS�ROPDGÕ÷ÕQÕ�
NDUúÕODúWÕUPDN� �]HUH� 7HN� <|QO�� $129$� NXOODQÕOPÕúWÕU�� <DSÕODQ� $129$¶\D�
LOLúNLQ� VRQXoODU� 7DEOR� �����¶GH� YHULOPLúWLU�� gQFHNL� DQDOL]GH� ROGX÷X� JLEL� %Dú�
+XNXN� 0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO� 0�G�UO�÷�� DQDOL]H� GDKLO�
HGLOPHPLúWLU��%XQD�J|UH��XQYDQ�JUXSODUÕ�PRWLYDV\RQ�SXDQÕ�DoÕVÕQGDQ�DQODPOÕ�
ELU�IDUNOÕOÕN�J|VWHUPHNWHGLU��)�������� �������S����������
7$%/2�������<g1(7ø&ø�9(�d$/,ù$1/$5,1�027ø9$6<21�38$1,�257$/$0$/$5,1$�*g5(�$129$�6218d/$5,�

� .DUHOHU�7RSODPÕ� 6HUEHVWOLN�'HUHFHVL� 2UWDODPD�.DUHOHU� )�
q O b `�crb s b s VQSRUtu[uv k

*UXSODU�DUDVÕQGD� ��������� ����� ��������� ����� �����
*UXS�LoLQGH� ����������� ������� �������� � �
7RSODP� ����������� ������� � � �

0RWLYDV\RQ�SXDQÕ�RUWDODPDODUÕ�DUDVÕQGD�EXOXQDQ�DQODPOÕ�IDUNÕQ�KDQJL�
XQYDQ� JUXSODUÕ� DUDVÕQGD� ROGX÷XQXQ� EHOLUOHQHELOPHVL� DPDFÕ\la çoklu 
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NDUúÕODúWÕUPD� WHVWOHULQGHQ� 7XNH\� WHVWL� \DSÕOPÕúWÕU�� 7HVWLQ� VRQXFXQD� J|UH�
RUWDODPDODU� DUDVÕQGDNL� DQODPOÕ� IDUN� ³RUWD� G�]H\� \|QHWLFLOHU´� LOH� ³oDOÕúDQODUÕQ´�
RUWDODPDODUÕ�DUDVÕQGDNL�IDUNWDQ�ND\QDNODQPDNWDGÕU��

³øúL�NDOLWHOL�\DSPD´�NULWHUL�HVDV�DOÕQDUDN�KHVDSODQDQ�PRWLYDV\RQ�SXDQÕ�
RUWDODPDODUÕQD� J|UH� \|QHWLFLOHU� YH� oDOÕúDQODU� DoÕVÕQGDQ� XQYDQ� JUXSODUÕQÕQ�
VÕUDODPDVÕ�� HQ� \�NVHN� PRWLYDV\RQ� SXDQÕ� RUWDODPDVÕQD� VDKLS� RODQ� JUXSWDQ�
EDúODPDN��]HUH�7DEOR������¶GD�YHULOPLúWLU��%XQD�J|UH�HQ�\�NVHN�PRWLYDV\RQ�
SXDQÕ� RUWDODPDVÕQD� VDKLS� XQYDQ� JUXEX� RUWD� G�]H\� \|QHWLFLOHU�� HQ� G�ú�N�
RUWDODPD\D� VDKLS� XQYDQ� JUXEX� LVH� oDOÕúDQODUGÕU�� %HNOHQWL� 7HRULVLQH� LOLúNLQ�
|OoHNWHQ� HQ� ID]OD� ���� SXDQ� DOPDN� P�PN�Q� ROPDVÕQD� UD÷PHQ�� RUWDODPD�
SXDQODU� oRN�G�ú�N�oÕNPÕú�YH�EX�SXDQÕQ�\DUÕVÕ�RODQ�������SXDQÕQ�GD�DOWÕQGD�
NDOPÕúWÕU�� <|QHWLFLOHULQ� PRWLYDV\RQ� SXDQÕ� RUWDODPDODUÕQÕQ� oDOÕúDQODUÕQ�
RUWDODPDODUÕQGDQ� \�NVHN� oÕNPDVÕ�� oDOÕúDQODUÕQ� \|QHWLFLOLN� NDGHPHOHULQGH�
LOHUOH\LS� GDKD� ID]OD� \HWNL� YH� VRUXPOXOXN� DOGÕNoD� PRWLYDV\RQ� G�]H\OHULQLQ�
\�NVHOGL÷L�úHNOLQGH�\RUXPODQDELOLU��
7$%/2�������<g1(7ø&ø�9(�d$/,ù$1/$5,1�027ø9$6<21�38$1,�257$/$0$/$5,1$�

*g5(�6,5$/$0$6,�

6ÕUDODPD� %LULPOHU� O
P OQ(R�T.R�V P OXYR�VDZU[.V \w] _a`�b `�cd` e _afxge `�h�cd`

�� Orta Düzey Yöneticiler� ��� ������ ������� ������� ������
�� Üst Düzey Yöneticiler� ��� ������ ������� ������� ������
�� Alt Düzey Yöneticiler� ��� ������ ������� ������� ������
�� dDOÕúDQODU� ���� ������ ������� ������� ������

dDOÕúDQODUÕQ� LúL� NDOLWHOL� \DSPD� YH� GDKD� ID]OD� LúL� ELWLUPH� NULWHUOHULQH�
J|UH� KHVDSODQDQ� PRWLYDV\RQ� SXDQODUÕ� LOH� DQNHWLQ� 9�� E|O�P�QGH� \HU� DODQ� Lú�
\DúDPÕQD� LOLúNLQ� oHúLWOL� NRQXODU� YH� 9,�� E|O�P�QGH� \HU� DODQ� NLúLVHO� ELOJLOHUH�
LOLúNLQ� GH÷LúNHQOHU� DUDVÕQGD� LOLúNL� ROXS� ROPDGÕ÷ÕQÕ�� LOLúNL� ROPDVÕ� GXUXPXQGD�
EXQXQ� \|Q�Q�� EHOLUOHPHN� �]HUH� NRUHODV\RQ� DQDOL]L� \DSÕOPÕúWÕU�� .RUHODV\RQ�
NDWVD\ÕVÕQÕQ�� PXWODN� GH÷HU� RODUDN�� ���������� DUDVÕQGD� ROPDVÕ� GXUXPXQGD�
“yüksek”, 0.70������ DUDVÕQGD� ROPDVÕ� GXUXPXQGD� ³RUWD´�� ���������� DUDVÕQGD�
ROPDVÕ�GXUXPXQGD�LVH�³G�ú�N´�G�]H\GH�LOLúNL�ROGX÷X�YDUVD\ÕOPÕúWÕU���



� ��

0RWLYDV\RQ�SXDQODUÕ� LOH� Lú� \DúDPÕQD� LOLúNLQ� oHúLWOL� NRQXODU� DUDVÕQGDNL�
LOLúNLOHUL� J|VWHUHQ� NRUHODV\RQ� DQDOL]LQH� LOLúNLQ� VRQXoODU� 7DEOR� �����¶GH�
J|VWHULOPLúWLU��%XQD�J|UH�oDOÕúDQODUÕQ�PRWLYDV\RQ�SXDQODUÕ�LOH��

− øú�WDWPLQOHUL�DUDVÕQGD�RUWD�G�]H\GH�SR]LWLI�\|QGH��

− %DúDUÕ�GXUXPODUÕ�DUDVÕQGD�RUWD�G�]H\GH�SR]LWLI�\|QGH��

− %H\DQ� HWWLNOHUL� PRWLYDV\RQ� G�]H\OHUL� DUDVÕQGD� RUWD� G�]H\GH�
pozitif yönde,�

− +DUFDGÕNODUÕ�HPHN�PLNWDUÕ�DUDVÕQGD�RUWD�G�]H\GH�SR]LWLI�\|QGH��

− øVWLID�HWPH�QL\HWOHUL�DUDVÕQGD�G�ú�N�G�]H\GH�QHJDWLI�\|QGH��

− dDOÕúPD� ]DPDQODUÕQÕQ� \DSPDODUÕ� JHUHNHQ� LúOHUH� D\ÕUGÕNODUÕ�
\�]GHOHUL�DUDVÕQGD�G�ú�N�G�]H\GH�SR]LWLI�\|QGH��

− $PLUOHULQLQ� oDOÕúDQODUÕQ� oDOÕúPD� ]DPDQODUÕQÕQ� \DSPDODUÕ� JHUHNHQ�
LúOHUH� D\ÕUGÕNODUÕ� \�]GHOHUL� KDNNÕQGDNL� J|U�úOHUL� DUDVÕQGD� G�ú�N� G�]H\GH�
pozitif yönde,�

− dDOÕúPD� DUNDGDúODUÕQÕQ� ]DPDQODUÕQÕQ� \DSPDODUÕ� JHUHNHQ� LúOHUH�
D\ÕUGÕNODUÕ� \�]GHOHUL� KDNNÕQGDNL� J|U�úOHUL� DUDVÕQGD� G�ú�N� G�]H\GH� SR]LWLI�
yönde,�

− 5DV\RQHO�NDUDU�YHUPHOHUL�DUDVÕQGD�G�ú�N�G�]H\GH�SR]LWLI�\|QGH��

LOLúNL�EXOXQPXúWXU���

�
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An.Düz.« ¬± £ ¬± ¥ ¬®  ¬® £ ¬± ´ ¬ ¯³ ¬± ´¥¤ £ ® ²° ° ¥¤ £ ® £ ° ° ¥¤ ´ ¯® ° ° ¥¤ ´ ¯ ¯° ° ¥¤ £ ± ± ° ° ¥¤ ¬® ²° ° µ ¥¤ £ ¯ £ ° ° £¤ ¥ ¥ ¥¥¤ ¥ ¥ £ ¥¤ ¥ ¥ £ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ £ ¤� � ��| � �� |� � � �� � �� � � � �
¦§¨ ¤ ¦© ª¤

An.Düz.« ¬® ¯ ¬® ¯ ¬ ¬ ¬ ¬ ²± ¬® ± ¬® ² ¬ ¬  ¬® ±¥¤ ´ ¥ ¯° ° ¥¤ ´ £ ® ° ° ¥¤ ²´ £ ° ° ¥¤ ²  ° ° ¥¤ ² £ ¬° ° ¥¤ ²´ ° ° µ ¥¤ ´ ® ²° ° ¥¤ ¯ ¬± ° ° £U¤ ¥ ¥ ¥¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¤� � ��| � �� |�� � � � � � �� �� �
¦§¨ ¤ ¦© ª |

An.Düz.« ¬ ¥± ¬ ¥± ²³ ¯ ¬ ¥ ¥ ¬ ¥  ¬ ¥ ¬ ¬ ¥ £ ¬ ¥ ¯ ¬ ¥ ¥¤ £ ± ²° ° ¥¤ £ £ ± ° ¥¤ ´ ¬® ° ° ¥¤ £ ® ° ° ¥¤ ´ £ ´ ° ° ¥¤ ´ ¥³ ° ° µ ¥¤ £ ® ¬° ° ¥¤ ¯ ¥³ ° ° ¥¤ ® ² ²° ° £U¤ ¥ ¥ ¥¥¤ ¥ ¥ ¥ ¥¤ ¥ £ ® ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ £ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¤� � ��| � �� |�� �� � � �� � � � �
¦§¨ ¤ ¦© ª |

An.Düz.« ¬ ²´ ¬ ²´ ¬´ £ ¬´ ¥ ¬ ² ² ¬ ² ¥ ¬´ ® ¬´ ³ ¬ ¥´ ¬ ² ²¥¤ ´ ¯ ²° ° ¥¤ ² ¥ ¬° ° ¥¤ £ ± ° ° ¥¤ ² ´ ° ° ¥¤ £ £ ¥° ¥¤ ² ¥ ¥° ° µ ¥¤ £ ® ³ ° ° ¥¤ £ ³ ¯° ° ¥¤ £ ® ¯° ° ¥¤ £ ¬® ° ° £U¤ ¥ ¥ ¥¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ ¥ ¥¤ ¥ £  ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥ £ ¥¤ ¥ ¥ ¥ ¥¤ ¥ ¥´ ¥¤ ¥ ¥ ² ¤
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  �� �z � � �¡ � � � �¢� �� �

¦§¨ ¤ ¦© ª |

An.Düz.« ¬ ¯  ¬ ¯± ¬®  ¬® ¥ ¬ ¯³ ¬ ¯® ¬® ³ ¬ ¬ ¯ ²³ ³ ¬´ ² ¬ ¯³

* p< 0.05        ** p< 0.01 (iki uçlu)
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dDOÕúDQODUÕQ�PRWLYDV\RQ�SXDQODUÕ�LOH�NLúLVHO�ELOJLOHU�DUDVÕQGDNL�LOLúNLOHUL�
J|VWHUHQ� NRUHODV\RQ� DQDOL]LQH� LOLúNLQ� VRQXoODU� 7DEOR� �����¶GH� J|VWHULOPLúWLU��
%XQD�J|UH�PRWLYDV\RQ�SXDQODUÕ�LOH��

− <|QHWLFL� YH� oDOÕúDQODUD� J|UH� G�]HQOHQPLú� XQYDQ� JUXSODUÕ�
DUDVÕQGD�G�ú�N�G�]H\GH�QHJDWLI�\|QGH��

− %XOXQGXNODUÕ� XQYDQGDNL� NÕGHPOHUL� DUDVÕQGD� G�ú�N� G�]H\GH�
negatif yönde,�

LOLúNL� EXOXQPXúWXU�� 0RWLYDV\RQ� SXDQODUÕ� LOH� oDOÕúÕODQ� ELULP�� \Dú�� FLQVL\HW��
|÷UHQLP�GXUXPX�YH�KL]PHW�\ÕOÕ�GH÷LúNHQOHUL�DUDVÕQGD�LOLúNL�EXOXQDPDPÕúWÕU��

7$%/2�������d$/,ù$1/$5,1�027ø9$6<21�38$1/$5,�ø/(�.øùø6(/�%ø/*ø/(5�$5$6,1'$.ø�ø/øù.ø/(5ø�*g67(5(1�3($5621�.25(/$6<21�.$76$<,/$5,�
¶N·u¸ ¹»º�¹¼ ½ ¾U¿DÀJÁ�Â ¿ ¸ Ã�Â ¿Ä Á�Åu¹ Æ

¶S·u¸a¹uº.¹¼ Ç.Á�ÈAÁNÉ ÁBÊD¹¿ ¾U¿uË»¿ ¸a¹ Æ Ì�ÍAÎ Á ÍÏSÐ�Ñ Ë Ñ Ò ÁA¾ ÓÔ¿ ÍAÕ ¿ Ä ÃA¸ ÖØ× Ð Ã Í ¿ ÙÇ Ñ�Ð�Ñ Ù Ñ Ú ¿ ÊDÙÛÃA¸ÒÔÜ Â Ü Ý�Ü Þ Ã»ÙßAà áDáDáà¶N·D¸a¹»º�¹¼ ½ ¾�¿uÀJÁ�Â ¹Ä Á�Åu¹ Æ
â�ãuä à â�åBæ à
An.Düz. ç è»é ßá�à éDêBëDìpì ßDà áDáDáá»à áDáDá à¶N·D¸a¹»º�¹¼ Ç.Á�ÈAÁNÉ ÁBÊD¹¿ ¾U¿DË�¿ ¸a¹ Æ
â�ãuä à â�åBæ à
An.Düz.ç è»é á è»é á

í á»à ß è á ì�ì í á�à ßîáDá ì ßDà áAáDáá»à áDáAï á�à áAïuð àÌ�ÍAÎ Á ÍÏSÐ�Ñ Ë Ñ
â�ãuä à â�åBæ à
An.Düz.ç è»é ß è»é á è»é ï

í á�à á êBè í á�à áDñ é í á�à ñ êJèuì ßDà áDáAáá»à ï è»ò á�à è ßJñ á�à áAáDá àÒ Á Õ
â�ãuä à â�åBæ à
An.Düz.ç èuëDé èuëuò èuë ð èuë ðá»à á ë ð á�à áDñDá í á�à á ê ï á�à áDñAñ ßDà áDáá»à ßJñ è á�à ê á é á�à ï ê ð á�à è»éJè àÓÔ¿ ÍAÕ ¿ Ä ÃA¸
â�ãuä à â�åBæ à
An.Düz.ç è»òJè è»ò ñ è»òDê èuëAè èuòDê

á»à áAï é á�à áDá ê í á�à ïuñ êAì í á�à ß ë ð ì�ì í á�à ßîïDð ìpì ßá»à êBèDè á�à ðDá ë á�à áAáDá á�à áDáAá á�à áDá ê àÖ
× Ð Ã Í ¿ ÙÇ Ñ�Ð�Ñ Ù Ñ
â�ãuä à â�åBæ à
An.Düz.ç è»òAò è»òAë è»òDé èuëué èuò ñ èuòDé

í á�à á ëuò í á�à áDñ ò í á�à ñDñ êAì á»à ðDáDð ì�ì í á�à áDð éBì í á�à ïUß êBìpì ßá»à ß èuë á�à è ß ë á�à áAáDá á�à áDáAá á�à áDñAñ á�à áDáDá àÚ ¿ ÊDÙÛÃA¸ÒÔÜ Â Ü
â�ãuä à â�åBæ à
An.Düz.ç è»òJè è»ò ñ è»òDê èuëué èuò á èuòBè è»òAê

í á�à ßJá òAì í á�à á éAê á»à ßDß èuì á»à ï é ð ì�ì á�à áAïDá í á�à ï êDêBìpì á�à ïuñAð ìpì ßá»à áAï ê á�à á òDò á�à á»ß ò á�à áDáAá á�à ëuò ï á�à áDáDá á»à áDáDá àÝ�Ü Þ ÃuÙ â�ãuä à â�åBæ à
An.Düz.ç è ñ ê è ñ ê è ñ ë è ñDá è ñAï è ñ ê è ñ ë è ñ ë

* p< 0.05        ** p< 0.01 (iki uçlu)

øú�WDWPLQL�YH�NLúLVHO�ELOJLOHUH�LOLúNLQ�GH÷LúNHQOHULQ�³LúL�NDOLWHOL�\DSPD´�YH�
³GDKD�ID]OD�LúL�ELWLUPH´�NULWHUOHULQH�J|UH�KHVDSODQDQ���D\UÕ�PRWLYDV\RQ�SXDQÕQÕ�
DoÕNOD\ÕS� DoÕNODPDGÕNODUÕQÕ� EHOLUOHPHN� �]HUH� UHJUHV\RQ� WHVWL� \DSÕOPÕúWÕU�� %X�
DPDoOD� |QFH� Lú� WDWPLQL� GH÷LúNHQL� NRQWURO� HGLOPLú� YH� NLúLVHO� ELOJLOHUH� LOLúNLQ�
GH÷LúNHQOHULQ�EX���PRWLYDV\RQ�SXDQÕQÕ�DoÕNOD\ÕS�DoÕNODPDGÕ÷Õ�DUDúWÕUÕOPÕúWÕU��
7DEOR� �����¶GH� \DSÕODQ� UHJUHV\RQ�DQDOL]LQH�DLW� VRQXoODU� J|U�OPHNWHGLU��%XQD�
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J|UH�Lú�WDWPLQL�GH÷LúNHQL�NRQWURO�HGLOGL÷LQGH�NLúLVHO�ELOJLOHUH�LOLúNLQ�GH÷LúNHQOHU�
KHU�LNL�PRWLYDV\RQ�SXDQÕQÕ�GD�DoÕNODPDPDNWDGÕU��S�!��������

7$%/2�������øù�7$70ø1ø�'(öøù.(1ø�.21752/�('ø/'øöø1'(�.øùø6(/�%ø/*ø/(5(�ø/øù.ø1�'(öøù.(1/(5ø1�d$/,ù$1/$5,1�027ø9$6<21�38$1/$5,�ø/(�ø/øù.ø6ø1ø�*g67(5(1�5(*5(6<21�$1$/ø=ø�6218d/$5,�
óõô.öp÷�øÔù�ú�ûWüDý�þ ÿ.þ��Dú�� þ ö ��� þ���ú���	dú�
 óõô.öp÷�øÔù�ú.û�üDý �aú��� údþ ÿ.þ���þ ö�þ ��	���


'H÷LúNHQOHU� � ö � ���������Uö�� þ ��������������.þ � ö � ���������Uö�� þ ���������������þ
�6DELW�� � ������� ������ � ������ ������
øú�7DWPLQL� ������ ������� ������ ������ ������ ������
<Dú� ������� ������� ������ ������� ������� ������
&LQVL\HW� ������ ������ ������ ������� ������� ������
g÷UHQLP�'XUXPX� ������ ������ ������ ������ ������ ������
� 5 �������5 �  �������$GM��5 �  �������

) ����������S�����
5 �������5 �  �������$GM��5 �  �������
) �������������S�����

.LúLVHO� ELOJLOHUH� LOLúNLQ� GH÷LúNHQOHU� NRQWURO� HGLOGL÷LQGH� Lú� WDWPLQL�
GH÷LúNHQLQLQ�PRWLYDV\RQ�SXDQODUÕQÕ�DoÕNOD\ÕS�DoÕNODPDGÕ÷ÕQÕ�VDSWDPDN��]HUH�
\DSÕODQ� UHJUHV\RQ� DQDOL]LQH� DLW� VRQXoODU� 7DEOR� �����¶GH� J|VWHULOPLúWLU�� %XQD�
J|UH�NLúLVHO�ELOJLOHUH�LOLúNLQ�GH÷LúNHQOHU�NRQWURO�HGLOGL÷LQGH�Lú�WDWPLQL�GH÷LúNHQL�
KHU�LNL�PRWLYDV\RQ�SXDQÕQÕ�GD�DoÕNODPDNWDGÕU��S����������
7$%/2�������.øùø6(/�%ø/*ø/(5(�ø/øù.ø1�'(öøù.(1/(5�.21752/�('ø/'øöø1'(�øù�7$70ø1ø�'(öøù.(1ø1�d$/,ù$1/$5,1�027ø9$6<21�38$1/$5,�ø/(�ø/øù.ø6ø1ø�*g67(5(1�5(*5(6<21�$1$/ø=ø�6218d/$5,�

óõô.öp÷�øÔù�ú�ûWüDý�þ ÿ.þ��Dú�� þ ö ��� þ���ú���	dú�
 ó ô�öp÷�øÔù�ú.û�üuý �.ú���ú � ú��� ú�þ ÿ�þ��Wþ öpþ ��	���

'H÷LúNHQOHU� � ö � ����������ö�� þ ��!�����������.þ � ö � ����������ö�� þ ��!�����������.þ
�6DELW�� � ������� ������ � ������ ������
<Dú� ������� ������� ������ ������� ������� ������
&LQVL\HW� ������ ������ ������ ������� ������� ������
g÷UHQLP�'XUXPX� ������ ������ ������ ������ ������ ������
øú�7DWPLQL� ������ ������� ������ ������ ������ ������
� 5 �������5 �  �������$GM��5 �  �������

) ��������S�����
5 �������5 �  �������$GM��5 �  ��������
) �������S�����

������� 9�� %|O�P� �� øú� <DúDPÕQD� øOLúNLQ� dHúLWOL� .RQXODUD� <|QHOLN�
gOoHNOHU�LOH�øOJLOL�%XOJXODU�

dDOÕúDQODUÕQ� Lú� \DúDPÕQD� LOLúNLQ� oHúLWOL� NRQXODUGDNL� G�ú�QFHOHULQH� DLW�
EHWLPVHO�LVWDWLVWLNOHU�7DEOR������¶WH�YHULOPLúWLU���
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7$%/2��������d$/,ù$1/$5,1�øù�<$ù$0,1$�ø/øù.ø1�d(ùø7/ø�.218/$5'$.ø�'hùh1&(/(5ø1(�$ø7�%(7ø06(/�ø67$7ø67ø./(5�

.DYUDPODU� "
#Ôû�%$�ÿ�$&� #Ôû'($)�*����� + �aöp÷ � ö���÷� ú���	dú

,�- � þ/.0� 1���2&�354 ��� + � ö�÷ý , .76�8%

øú�7DWPLQL� ���� �� ��� ������ ����� ����
%DúDUÕ�'XUXPX� ���� �� ��� ������ ����� ����
Motivasyon Düzeyi� ���� �� �� ����� ����� ����
(PHN�0LNWDUÕ� ���� �� ��� ������ ����� ����
øVWLID�(WPH�1L\HWL� ���� �� ��� ����� ����� ����
dDOÕúPD�=DPDQÕ�<�]GHVL�
�dDOÕúDQ�� ���� ��� ���� ������ ������ ��
dDOÕúPD�=DPDQÕ�<�]GHVL�
�$PLU�� ���� ��� ���� ������ ������ ��
dDOÕúPD�=DPDQÕ�<�]GHVL�
�$UNDGDúODU�� ���� ��� ���� ������ ������ ��
5DV\RQHO�'�ú�QPH� ���� ��� ��� ������ ����� ����

7DEORGDQ� HOGH� HGLOHQ� EXOJXODU� LOJLOL� NRQXODUD� J|UH� úX� úHNLOGH�
özetlenebilir:�

�� øú� 7DWPLQL���� VRUXGDQ� �����DUDVÕ�� ROXúDQ� YH�HQ�D]� �� HQ� oRN����
SXDQ� DOÕQDELOHFHN� Lú� WDWPLQLQH� LOLúNLQ� |OoHNWH� oDOÕúDQODUÕQ� RUWDODPD� SXDQÕ�
������ ��g/d � ����� ROPXúWXU�� dDOÕúDQODUÕ� Lú� WDWPLQLQ� \HWHUOL� G�]H\GH� ROGX÷X�
söylenebilir.�

%X�E|O�PGH�\HU�DODQ�³6L]H�LúLQL]�NDUúÕOÕ÷ÕQGD�DGLO�ELU��FUHW�|GHQGL÷LQL�
G�ú�Q�\RU� PXVXQX]"´� úHNOLQGHNL� ��� VRUXGD� oDOÕúDQODUÕQ� RUWDODPDVÕ� �¶OL�
|OoHNWH� ����� ³%LULPLQL]GH� DGLO� ELU� WHUIL� SROLWLNDVÕ� X\JXODQGÕ÷ÕQÕ� G�ú�Q�\RU�
PXVXQX]"´�úHNOLQGHNL����VRUXGD� LVH�����RODUDN�JHUoHNOHúPLúWLU��%X�VRQXoODUD�
EDNDUDN� %DQND� oDOÕúDQODUÕQÕQ� NHQGLOHULQH� |GHQHQ� �FUHWWHQ� JHQHO� RODUDN�
PHPQXQ� ROGXNODUÕ�� WHUIL� SROLWLNDVÕ� DoÕVÕQGDQ� LVH� PHPQXQL\HWOHULQLQ� RUWD�
G�]H\GH�ROGX÷X�V|\OHQHELOLU���

�� %DúDUÕ� 'XUXPX�� �� VRUXGDQ� ������ DUDVÕ�� ROXúDQ� YH� HQ� D]� �� HQ�
oRN� ��� SXDQ� DOÕQDELOHFHN�� oDOÕúDQODUÕQ� LúWH� EDúDUÕ� GXUXPODUÕQÕ� QDVÕO�
J|UG�NOHULQLQ� VRUJXODQGÕ÷Õ� |OoHNWH� RUWDODPD� SXDQ� ������ ��g/d � �����
ROPXúWXU��%XQD�J|UH��oDOÕúDQODU�\DSWÕNODUÕ�LúOHUGH�NHQGLOHULQL�EDúDUÕOÕ�J|UPHNWH�
YH�ELULPOHULQH�\HWHUOL�GHUHFHGH�NDWNÕGD�EXOXQGXNODUÕQÕ�G�ú�QPHNWHGLUOHU��

�� 0RWLYDV\RQ� '�]H\L�� 7HN� VRUXGDQ� ����� VRUX�� ROXúDQ� YH�
oDOÕúDQODUD� GR÷UXGDQ� PRWLYDV\RQ� G�]H\OHULQLQ� VRUXOGX÷X� EX� |OoHNWH�
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oDOÕúDQODUÕQ� RUWDODPD� SXDQÕ� ����� RODUDN� JHUoHNOHúPLú� YH� oDOÕúDQODU� LúOHULQH�
NDUúÕ�\HWHUOL�GHUHFHGH�PRWLYDV\RQD�VDKLS�ROGXNODUÕQÕ�EH\DQ�HWPLúOHUGLU���

�� (PHN�0LNWDUÕ����VRUXGDQ��������DUDVÕ��ROXúDQ�YH�HQ�D]���HQ�oRN�
��� SXDQ� DOÕQDELOHFHN�� oDOÕúDQODUD� LúOHULQGH� KDUFDPDN� LVWHGLNOHUL� HPHN�
PLNWDUÕQÕQ� VRUXOGX÷X� EX� |OoHNWH� oDOÕúDQODUÕQ� RUWDODPD� SXDQÕ� �������
��g/d ������ROPXúWXU��dDOÕúDQODU��ROGXNoD�ID]OD�G�]H\GH�HPHN�KDUFDGÕNODUÕQÕ�
YH\D�KDUFDPD\D�KD]ÕU�ROGXNODUÕQÕ�G�ú�QPHNWHGLUOHU��

�� øVWLID�(WPH�1L\HWL����VRUXGDQ��������DUDVÕ��ROXúDQ�YH�HQ�D]���HQ�
oRN� ��� SXDQ� DOÕQDELOHFHN�� LVWLID� HWPH� Qiyetini ölçmeye yönelik bu ölçekte 

oDOÕúDQODUÕQ�RUWDODPD�SXDQÕ��������g/d ������ROPXúWXU��%XQD�J|UH��oDOÕúDQODU�
LVWLID�HGHUHN�EDúND�ELU�Lú�\HULQGH�oDOÕúPD\Õ�G�ú�N�G�]H\GH�LVWHPHNWHGLU���

�� dDOÕúPD�=DPDQÕ��
��dDOÕúDQODU�� 7HN� VRUXGDQ� ����� VRUX�� ROXúDQ� YH� oDOÕúDQODUÕQ�

J�QO�N� oDOÕúPD� ]DPDQODUÕQÕQ� \�]GH� NDoÕQÕ� \DSPDODUÕ� JHUHNHQ� YH� VRV\DO�
IDDOL\HWOHU� YH�YH\D� EHNOHQPHGLN� LúOHUH� D\ÕUGÕNODUÕQÕ� |÷UHQPH\H� \|QHOLN� EX�
|OoHNWH� oDOÕúDQODUÕQ� RUWDODPD� SXDQÕ� ������ ROPXúWXU�� %DúND� ELU� GH\LúOH�
oDOÕúDQODU� RUWDODPD� RODUDN� J�QO�N� oDOÕúPD� ]DPDQODUÕQÕQ� �� �����¶VÕQÕ�
\DSPDODUÕ�JHUHNHQ�LúOHUH�KDUFDPDNWDGÕUODU��

��$PLUOHULQ� J|U�ú��� 7HN� VRUXGDQ� ����� VRUX�� ROXúDQ� YH�
oDOÕúDQODUD� DPLUOHULQLQ� NHQGL� oDOÕúPD� ]DPDQÕ� \�]GHOHUL� KDNNÕQGDNL�
J|U�úOHULQLQ�VRUXOGX÷X�EX�|OoHNWH�oDOÕúDQODUÕQ�RUWDODPD�SXDQÕ�������ROPXúWXU��
%DúND� ELU� GH\LúOH� oDOÕúDQODU� RUWDODPD� RODUDN� J�QO�N� oDOÕúPD� ]DPDQODUÕQÕQ��
�� �����¶VÕQÕ� \DSPDODUÕ� JHUHNHQ� LúOHUH� KDUFDPDNWDGÕUODU�� DQFDN� RQODUD� J|UH�
DPLUOHUL�EX�RUDQÕQ���������ROGX÷XQX�G�ú�QPHNWHGLU��

��dDOÕúPD� DUNDGDúODUÕ�� 7HN� VRUXGDQ� ����� VRUX�� ROXúDQ� YH�
oDOÕúDQODUD�� oDOÕúPD� DUNDGDúODUÕQÕQ� J�QO�N� oDOÕúPD� ]DPDQODUÕQÕQ� \�]GH�
NDoÕQÕ� \DSPDODUÕ� JHUHNHQ� YH� VRV\DO� IDDOL\HWOHU� YH�YH\D� EHNOHQPHGLN� LúOHUH�
D\ÕUGÕNODUÕQÕQ� VRUXOGX÷X� EX� |OoHNWH� RUWDODPD� SXDQ� ������ RODUDN�
JHUoHNOHúPLúWLU�� dDOÕúDQODU�� oDOÕúPD� DUNDGDúODUÕQÕQ� J�QO�N� oDOÕúPD�
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]DPDQODUÕQÕQ� RUWDODPD� �� �����¶�Q�� \DSPDODUÕ� JHUHNHQ� LúOHUH� D\ÕUGÕNODUÕQÕ�
G�ú�QPHNWHGLUOHU��

�� 5DV\RQHO� .DUDU� 9HUPH�� dDOÕúDQODUÕQ� NDUDU� YHULUNHQ� UDV\RQHO�
GDYUDQÕS�GDYUDQPDGÕNODUÕQÕ�|OoHQ����VRUXGDQ��������DUDVÕ��ROXúDQ�YH�HQ�D]���
en çRN� ��� SXDQ� DOÕQDELOHFHN� EX� |OoHNWH� oDOÕúDQODUÕQ� RUWDODPD� SXDQÕ� ������
��g/d � ����� ROPXúWXU�� %XQD� J|UH� oDOÕúDQODU� NDUDUODUÕQÕ� UDV\RQHO� ELU� V�UHo�
VRQXQGD�YHUPHNWHGLUOHU���
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%X� oDOÕúPDGD�� 7&0%� oDOÕúDQODUÕQÕQ�PRWLYDV\RQ� GXUXPODUÕ� KDNNÕQGD�
D\UÕQWÕOÕ�ELOJL�HGLQLOPH\H�oDOÕúÕOPÕúWÕU��%X�DPDoOD�oDOÕúDQODUÕQ�PRWLYDV\RQODUÕQÕ�
oHúLWOL� PRWLYDV\RQ� WHRULOHUL� DoÕVÕQGDQ� HOH� DODQ� ELU� DQNHW� X\JXODPDVÕ�
\DSÕOPÕúWÕU�� $QNHW� LOH� oDOÕúDQODUÕQ�� PRWLYDV\RQX� �]HULQGH� HWNLOL� RODQ� IDNW|UOHU�
EHOLUOHQPH\H�� PRWLYDV\RQ� G�]H\OHUL� |Oo�OPH\H� YH� PRWLYDV\RQOD� LOJLOL� oHúLWOL�
NRQXODUGDNL�GX\JX�YH�G�ú�QFHOHUL�|÷UHQLOPH\H�oDOÕúÕOPÕúWÕU���

%X� oDOÕúPDQÕQ� DPDFÕ�� X\JXODQDQ� DQNHW� \ROX\OD� HOGH� HGLOHQ� EXOJXODU�
ÕúÕ÷ÕQGD� \|QHWLPH� oDOÕúDQODUÕQ� PRWLYDV\RQODUÕQÕQ� L\LOHúWLULOPHVLQH� \önelik 

oHúLWOL� |QHULOHUGH� EXOXQPDNWÕU�� %X� \ROOD�� \|QHWLPLQ� oDOÕúDQODUÕQ� PRWLYDV\RQ�
G�]H\OHULQL�\�NVHOWHUHN�RQODUGDQ�GDKD�HWNLQ�YH�YHULPOL�ELU�úHNLOGH�\DUDUODQPDN�
�]HUH� oHúLWOL� SHUVRQHO� SROLWLND� YH� X\JXODPDODUÕ� JHOLúWLUPHVLQH� NDWNÕGD�
EXOXQXOPDVÕ�KHGHIOHQPHNWHGLU���

$QNHWWHQ�HOGH�HGLOHQ�YHULOHU��]HULQGH�LVWDWLVWLNVHO�DQDOL]OHU�\DSÕOPÕú�YH�
DúD÷ÕGDNL�VRQXoODUD�XODúÕOPÕúWÕU��

− Çift�IDNW|U� 7HRULVL� oHUoHYHVLQGH� oDOÕúDQODUÕQ� ³LúLQ� LoHUL÷LQH�
\|QHOLN´� PRWLYH� HGLFL� IDNW|UOHU� LOH� ³LúLQ� oHYUHVLQH� \|QHOLN´� KLM\HQ� IDNW|UOHU�
KDNNÕQGDNL�G�ú�QFHOHUL��oDOÕúDQODUÕQ�EX�IDNW|UOHUH�\|QHOLN�|OoHNOHUGHQ�DOGÕNODUÕ�
SXDQODU� J|]� |Q�QGH� EXOXQGXUXODUDN� |÷UHQLOPH\H� oDOÕúÕOPÕúWÕU�� dDOÕúDQODU�
DoÕVÕQGDQ� EX� LNL� IDNW|U� JUXEXQXQ� \DNODúÕN� RODUDN� D\QÕ� |QHPH� VDKLS� ROGX÷X��
DQFDN� oDOÕúDQODUÕQ� KLM\HQ� IDNW|UOHULQ�%DQND� YH\D� LúOHUL� WDUDIÕQGDQ� NHQGLOHULQH�
GDKD�ID]OD�VD÷ODQGÕ÷ÕQÕ�G�ú�QG�NOHUL�EHOLUOHQPLúWLU���

− 0RWLYH� HGLFL� IDNW|UOHUH� ³YHULOHQ� |QHP´� DoÕVÕQGDQ� ELULPOHU�
NDUúÕODúWÕUÕOGÕ÷ÕQGD�� %DQNDFÕOÕN� YH� )LQDQVDO� .XUXOXúODU� *HQHO� 0�G�UO�÷�¶Q�Q�
LON�� %Dú� +XNXN� 0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO� 0�G�UO�÷�¶Q�Q� LVH� VRQ�
VÕUDGD� \HU� DOGÕ÷Õ� EHOLUOHQPLúWLU�� 0RWLYH� HGLFL� IDNW|UOHULQ� ³oDOÕúDQODUD�
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VD÷ODQPDVÕ´� DoÕVÕQGDQ� ELULPOHU� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� *�YHQOLN� YH� 6DYXQPD�
6HNUHWHUOL÷L� LON� VÕUDGD� \HU� DOÕUNHQ�� 6RV\DO� øúOHU� *HQHO� 0�G�UO�÷�� LVH� VRQ�
VÕUDGD� \HU� DOPÕúWÕU�� <DSÕODQ� VÕUDODPDODUD� LOLúNLQ� |QHPOL� ELU� QRNWD�� EXQODUÕQ�
NLúLOHULQ� DOJÕODUÕQD� GD\DOÕ� ROPDVÕ� QHGHQL\OH� JHUoH÷L� WDP� RODUDN�
\DQVÕWPD\DELOHFHNOHULGLU��

− +LM\HQ� IDNW|UOHUH� ³YHULOHQ� |QHP´� DoÕVÕQGDQ� ELULPOHU� DUDVÕQGD�
\DSÕODQ�VÕUDODPDGD��(PLV\RQ�*HQHO�0�G�UO�÷��LON��øQúDDW�YH�0DO]HPH�*HQHO�
0�G�UO�÷�� LVH� VRQ� VÕUDGD� \HU� DOPÕúWÕU�� +LM\HQ� IDNW|UOHULQ� ³oDOÕúDQODUD�
VD÷ODQPDVÕ´� DoÕVÕQGDQ� \DSÕODQ� NDUúÕODúWÕUPDGD�� øQVDQ� .D\QDNODUÕ� *HQHO�
0�G�UO�÷��LON�VÕUDGD�\HU�DOÕUNHQ��6RV\DO�øúOHU�*HQHO�0�G�UO�÷��LVH�VRQ�VÕUDGD�
\HU�DOPÕúWÕU���

− 0RWLYH�HGLFL�YH�KLM\HQ�IDNW|UOHU�\|QHWLFLOHU�YH�oDOÕúDQODU�DoÕVÕQGDQ�
GD�HOH�DOÕQPÕúWÕU��%XQD�J|UH��PRWLYH�HGLFL�IDNW|UOHUH�HQ�ID]OD�|QHP�YHUHQ�JUXS�
oDOÕúDQODUGÕU��2UWD��DOW�YH��VW�G�]H\�\|QHWLFLOHU�RQODUÕ�VÕUD�LOH�WDNLS�HWPHNWHGLU��
hVW� G�]H\� \|QHWLFLOHU�� NHQGLOHULQH� VD÷ODQDQ�PRWLYH� HGLFL� IDNW|UOHU� DoÕVÕQGDQ�
HQ�ROXPOX�J|U�úH�VDKLSWLU��RUWD�YH�DOW�G�]H\�\|QHWLFLOHU�LOH�oDOÕúDQODU�VÕUDVÕ\OD�
RQODUÕ�WDNLS�HWPHNWHGLU��

− <DSÕODQ� $1&29$� VRQXFXQGD�� IDNW|UOHUH� ³YHULOHQ� |QHPH´� J|UH�
KHVDSODQDQ�PRWLYH�HGLFL� IDNW|U�SXDQODUÕQÕQ��HPHN�PLNWDUÕ��EDúDUÕ�GXUXPX�YH�
Lú� WDWPLQL� GH÷LúNHQOHUL� NRQWURO� HGLOGL÷LQGH�� XQYDQ� JUXSODUÕQD� J|UH� DQODPOÕ� ELU�
IDUNOÕOÕN� J|VWHUPHGL÷L� VDSWDQPÕúWÕU�� $\QÕ� úHNLOGH�� IDNW|UOHULQ� oDOÕúDQODUD�
%DQND�LúOHUL� WDUDIÕQGDQ�³VD÷ODQPD�GHUHFHVLQH´�J|UH�KHVDSODQDQ�PRWLYH�HGLFL�
IDNW|U�SXDQODUÕQÕQ�� \Dú�JUXSODUÕ�YH� Lú� WDWPLQL�GH÷LúNHQOHUL� NRQWURO�HGLOGL÷LQGH��
XQYDQ�JUXSODUÕQD�J|UH�DQODPOÕ�ELU�IDUNOÕOÕN�J|VWHUGL÷L�VDSWDQPÕúWÕU���

− $QNHW� VRQXoODUÕQD� J|UH�� oDOÕúDQODUÕQ� PRWLYDV\RQODUÕQÕ� ROXPVX]�
\|QGH� HWNLOH\HQ� IDNW|UOHUH� ³YHUGLNOHUL� |QHP´� DoÕVÕQGDQ� ³oDOÕúDQODUÕQ� DGLO�
úHNLOGH� GH÷HUOHQGLULOPHPHVL´� LON� VÕUDGD�� ³Lú� \HULQGHNL� GL÷HU� DGDOHWVL]OLNOHU´�
LNLQFL� VÕUDGD�� ³\|QHWLFLOHUOH� \DúDQDQ� VRUXQODU´� �o�QF�� VÕUDGD� JHOPHNWHGLU��
dDOÕúDQODUD� J|UH� Lú� \HULQGH� EX� IDNW|UOHUGHQ� HQ� ID]OD� ³Lú� \HUL� VWUHVL´�
EXOXQPDNWD�� ³oDOÕúDQODUÕQ� DGLO� úHNLOGH� GH÷HUOHQGLULOPHPHVL´� YH� ³Lú� \HULQGHNL�
GL÷HU�DGDOHWVL]OLNOHU´�VÕUDVÕ\OD�RQX�WDNLS�HWPHNWHGLU��
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− %DúDUÕ� øKWL\DFÕ� 7HRULVLQL� WHVW� HGHQ� |OoHNWHQ�HOGH�HGLOHQ�EXOJXODU��
%DQND�JHQHOLQGH�EDúDUÕ� LKWL\DFÕQÕQ�LON�VÕUDGD�\HU�DOGÕ÷ÕQÕ��RQX�LOLúNL�NXUPD�YH�
J�o� LKWL\DoODUÕQÕQ� L]OHGL÷LQL� J|VWHUPHNWHGLU�� <DSÕODQ� ELULPOHU� DUDVÕ�
NDUúÕODúWÕUPDODUGD�EDúDUÕ�LKWL\DFÕ�HQ�\�NVHN�ELULP�(PLV\RQ�*HQHO�0�G�UO�÷���
HQ�G�ú�N�ELULP� LVH�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷��ROPXúWXU�� øOLúNL�NXUPD�
LKWL\DFÕ�EDNÕPÕQGDQ�*�YHQOLN� YH�6DYXQPD�6HNUHWHUOL÷L� LON�VÕUDGD�\HU�DOÕUNHQ��
%Dú� +XNXN�0�úDYLUOL÷L� YH�+XNXN� øúOHUL�*HQHO�0�G�UO�÷�� LVH� VRQ� VÕUDGD� \HU�
DOPÕúWÕU��*�o� LKWL\DFÕ�DoÕVÕQGDQ� LVH�6RV\DO� øúOHU�*HQHO�0�G�UO�÷��HQ�\�NVHN�
RUWDODPD\D� VDKLS� ELULP�� %Dú� +XNXN� 0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO�
0�G�UO�÷�� HQ� G�ú�N� RUWDODPD\D� VDKLS� ELULPGLU�� øOLúNL� NXUPD� LKWL\DFÕ�
EDNÕPÕQGDQ� VÕUDODPDGD� 6RV\DO� øúOHU� *HQHO� 0�G�UO�÷�¶Q�Q� ���� øQVDQ�
.D\QDNODUÕ�*HQHO�0�G�UO�÷�¶Q�Q����VÕUDGD�\HU�DOPDVÕ�DQODPOÕ�EXOXQPXúWXU��

− %DúDUÕ�� LOLúNL� NXUPD� YH� J�o� LKWL\DoODUÕ� EDNÕPÕQGDQ��
yöneticiler�oDOÕúDQODU� DUDVÕQGD� \DSÕODQ� NDUúÕODúWÕUPDODUD� J|UH�� EDúDUÕ� LKWL\DFÕ�
HQ�\�NVHN�XQYDQ�JUXEX�³RUWD�G�]H\�\|QHWLFLOHU´��HQ�G�ú�N�RODQ�LVH�³�VW�G�]H\�
\|QHWLFLOHUGLU´�� ³dDOÕúDQODU´�� LOLúNL� NXUPD� LKWL\DFÕ� DoÕVÕQGDQ� LON� VÕUDGD� \HU�
DOÕUNHQ�� ³�VW� G�]H\� \|QHWLFLOHU´� VRQ� VÕUDGD� \HU� DOPDNWDGÕU�� *�o� LKWL\DFÕ� HQ�
yüksek olan unvan grubu “orta düzey yöneticiler”, en az olan unvan grubu ise 

“üst düzey yöneticilerdir”. �

− Beklenti Teorisi çerçHYHVLQGH��KHU�oDOÕúDQ� LoLQ�³LúL�NDOLWHOL�\DSPD´�
YH� ³GDKD� ID]OD� LúL�ELWLUPH´�NULWHUOHULQH�J|UH�PRWLYDV\RQ�SXDQODUÕ�KHVDSODQPÕú�
YH� oDOÕúDQODUÕQ� ³LúL� NDOLWHOL� \DSPD´� NULWHULQH� J|UH� KHVDSODQDQ� PRWLYDV\RQ�
SXDQÕ� RUWDODPDVÕ� GDKD� \�NVHN� oÕNPÕúWÕU��%X�GXUXP�� GDKD� ID]OD� LúL� ELWLUPH\H�
NÕ\DVOD�� LúL� NDOLWHOL� \DSPDQÕQ� oDOÕúDQODUÕ� GDKD� ID]OD� PRWLYH� HWWL÷L� úHNOLQGH�
\RUXPODQPÕúWÕU�� %HNOHQWL� 7HRULVL� LOH� LOJLOL� KHVDSODPD� YH� NDUúÕODúWÕUPDODUGD�
oR÷XQOXNOD�LúL�NDOLWHOL�\DSPD�NULWHULQH�GD\DOÕ�PRWLYDV\RQ�SXDQÕ�NXOODQÕOPÕúWÕU��

− ³øúL� NDOLWHOL� \DSPD´� NULWHUL� HVDV� DOÕQDUDN� KHVDSODQDQ� PRWLYDV\RQ�
SXDQÕ� RUWDODPDODUÕQD� J|UH� øGDUH� 0HUNH]L� ELULPOHULQLQ� VÕUDODPDVÕ� \DSÕOPÕúWÕU��
%XQD�J|UH�HQ�\�NVHN�PRWLYDV\RQ�SXDQÕ�RUWDODPDVÕQD�VDKLS�ELULP�%Dú�+XNXN�
0�úDYLUOL÷L� YH� +XNXN� øúOHUL� *HQHO� 0�G�UO�÷��� HQ� G�ú�N� RUWDODPD\D� VDKLS�
ELULP�LVH�%LOLúLP�7HNQRORMLOHUL�*HQHO�0�G�UO�÷�¶G�U��
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− ³øúL� NDOLWHOL� \DSPD´� NULWHUL� HVDV� DOÕQDUDN� KHVDSODQDQ� PRWLYDV\RQ�
SXDQÕ� RUWDODPDODUÕQD� J|UH� \|QHWLFLOHU�oDOÕúDQODU� DoÕVÕQGDQ� XQYDQ� JUXSODUÕQÕQ�
VÕUDODPDVÕQD� EDNÕOGÕ÷ÕQGD� LVH�� HQ� \�NVHN� PRWLYDV\RQ� SXDQÕ� RUWDODPDVÕQD�
VDKLS� XQYDQ� JUXEXQXQ� RUWD� G�]H\� \|QHWLFLOHU�� HQ� G�ú�N� RUWDODPD\D� VDKLS�
XQYDQ�JUXEXQXQ�LVH�oDOÕúDQODU�ROGX÷X�EHOLUOHQPLúWLU��

− dDOÕúDQODUÕQ� ³LúL� NDOLWHOL� \DSPD´� YH� ³GDKD� ID]OD� LúL� ELWLUPH´�
kriterlerine göre hesaplanan motivaV\RQ� SXDQODUÕ� LOH� DQNHWLQ� 9�� E|O�P�QGH�
\HU�DODQ�Lú�\DúDPÕQD�LOLúNLQ�oHúLWOL�NRQXODU�YH�NLúLVHO�ELOJLOHU�DUDVÕQGD�LOLúNL�ROXS�
ROPDGÕ÷ÕQÕ� DUDúWÕUPDN� �]HUH� NRUHODV\RQ� DQDOL]L� \DSÕOPÕúWÕU�� %XQD� J|UH�
oDOÕúDQODUÕQ� PRWLYDV\RQ� SXDQODUÕ� LOH�� Lú� WDWPLQOHUL�� EDúDUÕ� GXUXPODUÕ�� EH\DQ�
HWWLNOHUL� PRWLYDV\RQ� G�]H\OHUL�� KDUFDGÕNODUÕ� HPHN�PLNWDUÕ�� oDOÕúPD� ]DPDQODUÕ�
�oDOÕúDQ��DPLU�J|U�ú��YH�oDOÕúPD�DUNDGDúODUÕ���UDV\RQHO�NDUDU�YHUPH�DUDVÕQGD�
SR]LWLI�� LVWLID� HWPH� QL\HWOHUL�� \|QHWLFL� YH� oDOÕúDQODUD� J|UH� G�]HQOHQPLú� XQYDQ�
JUXSODUÕ� LOH� EXOXQGXNODUÕ� XQYDQGDNL� NÕGHPOHUL� DUDVÕQGD� QHJDWLI� LOLúNL�
EXOXQPXúWXU��

%X� DUDúWÕUPD� VRQXFXQGD� HOGH� HGLOHQ� EXOJXODU� ÕúÕ÷ÕQGD� DúD÷ÕGDNL�
|QHULOHU�JHOLúWLULOPLúWLU��

− Çift�IDNW|U� 7HRULVL� oHUoHYHVLQGH� 7&0%� oDOÕúDQODUÕ� LúLQ� LoHUL÷LQH�
yönelik “motive edici fakW|UOHULQ´�� LúLQ� oHYUHVLQH� \|QHOLN� ³KLM\HQ� IDNW|UOHUH´�
RUDQOD� NHQGLOHULQH� GDKD� D]� VD÷ODQGÕ÷ÕQÕ� G�ú�QG�NOHULQGHQ�� PRWLYH� HGLFL�
IDNW|UOHUGHQ��EDúDUÕ� LoLQ� IÕUVDW� YHULOPHVL�� L\L� oDOÕúPDQÕQ� WDNGLU�HGLOPHVL�� NDUDU�
DOPD� V�UHFLQH� NDWÕODELOPH� LOH� \HWHQHNOHUL� JHOLúWLUPH� YH� \HQL� ELOJLOHU� ND]DQPD�
RODQD÷ÕQÕQ�oDOÕúDQODUD�GDKD�ID]OD�VD÷ODQPDVÕ�JHUHNWL÷L�G�ú�Q�OPHNWHGLU��

− dDOÕúDQODUÕ� ROXPVX]� \|QGH� HWNLOH\HUHN�PRWLYDV\RQODUÕQÕ� G�ú�UHQ�
IDNW|UOHUGHQ� ³oDOÕúDQODUÕQ� DGLO� úHNLOGH� GH÷HUOHQGLULOPHPHVL´� YH� ³Lú� \HULQGHNL�
GL÷HU�DGDOHWVL]OLNOHU´�|Q�SODQD�oÕNWÕ÷ÕQGDQ��oDOÕúDQODU�KDNNÕQGD�\DSÕODQ�H\OHP�
YH� LúOHPOHUGH� ³WDUDIVÕ]OÕN´� XQVXUXQD� GDKD� ID]OD� |QHP� YHULOPHVL� ID\GDOÕ�
RODFDNWÕU��

− %DQND� JHQHOLQGH� ³EDúDUÕ´�� ³LOLúNL� NXUPD´� YH� ³J�o´� LKWL\DoODUÕQGDQ�
³EDúDUÕ� LKWL\DFÕ´� LON� VÕUDGD� \HU� DOGÕ÷ÕQGDQ�� %DúDUÕ� øKWL\DFÕ� 7HRULVL�
oHUoHYHVLQGH�� oDOÕúDQODUD� NLúLVHO� VRUXPOXOXN� DOPDODUÕQÕ� VD÷OD\DFDN� RUWDP�
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ROXúWXUXOPDVÕ� LOH� SHUIRUPDQVODUÕ� KDNNÕQGD� VRPXW� JHULELOGLULPGH�
EXOXQXOPDVÕQÕQ�YHULPOLOLNOHULQL�DUWÕUDFD÷Õ�G�ú�Q�OPHNWHGLU���

− Beklenti Teorisi çerçevesinde, “iúL� NDOLWHOL� \DSPD´QÕQ� ³GDKD� ID]OD�
LúL� ELWLUPH´\H� J|UH� oDOÕúDQODUÕ� GDKD� ID]OD� PRWLYH� HWWL÷L� EHOLUOHQGL÷LQGHQ��
\|QHWLFLOHU� WDUDIÕQGDQ� oDOÕúDQODUÕQ� \DSWÕ÷Õ� LúOHU� GH÷HUOHQGLULOLUNHQ� NDOLWH�
XQVXUXQXQ� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� LOH� oDOÕúDQODUD� LúOHULQL� GDKD� NDOLWHOL�
\DSDELOPHOHULQL� VD÷ODPDN� �]HUH� JHUHNOL� H÷LWLPOHULQ� YHULOPHVL� YH� X\JXQ�
RUWDPÕQ�ROXúWXUXOPDVÕ�JHUHNPHNWHGLU��

− 0RWLYDV\RQXQ�|QHPLQLQ�YXUJXODQPDVÕ�YH�PRWLYDV\RQ�NRQXVXQGD�
7&0%� SHUVRQHOLQLQ� ELOJLOHQGLULOPHVL� DPDFÕ\OD� KL]PHW� LoL� H÷LWLP� SURJUDPODUÕ�
düzenlenereN� EDúWD� \|QHWLFLOHU� ROPDN� �]HUH� oDOÕúDQODUD� PRWLYDV\RQ�
NRQXVXQGD�H÷LWLP�YHULOPHVL�|QHULOPHNWHGLU���

− %X�oDOÕúPDQÕQ�ÕúÕ÷ÕQGD�� LOHULGH�7&0%�oDOÕúDQODUÕQÕQ�PRWLYDV\RQX�
NRQXVXQGD� IDUNOÕ� WHRULOHUH� J|UH� �|UQH÷LQ�� (úLWOLN� 7HRULVL�� DUDúWÕUPDODU�
\DSÕOPDVÕ� YH� EHOLUOL� ]DPDQ� DUDOÕNODUÕ\OD� X\JXODQDFDN� DQNHWOHU� \ROX\OD�
oDOÕúDQODUÕQ� PRWLYDV\RQ� G�]H\OHULQLQ� |Oo�OPHVL� YH� H÷LOLPOHULQLQ�
EHOLUOHQPHVLQLQ�ID\GDOÕ�RODFD÷Õ�G�ú�Q�OPHNWHGLU��

− <|QHWLFLOHU�� oDOÕúDQODUÕQ� NLúLOLN� |]HOOLNOHULQH� J|UH� IDUNOÕ� LKWL\DoODUÕ�
YH� EHNOHQWLOHUL� ROGX÷Xnu ve herkesin motivasyon düzeyini yükselten mucize 

ELU� o|]�P� EXOXQPDGÕ÷ÕQÕ� ELOPHOLGLUOHU�� <|QHWLFLOHULQ� \DSPDODUÕ� JHUHNHQ��
oDOÕúDQODUÕ� GDKD� L\L� WDQÕPDN� LoLQ� oDED� KDUFDPDN� YH�P�PN�Q�ROGX÷X� |Oo�GH�
oDOÕúDQD� J|UH� IDUNOÕODúDQ� PRWLYDV\RQ� \|QWHPOHUL� NXOODQPDNWÕU. Tüm 

\|QHWLFLOHULQ� PRWLYDV\RQ� NRQXVXQGD� NHQGLOHULQL� ELUHU� LQVDQ� ND\QDNODUÕ�
\|QHWLFLVL� RODUDN� J|UPHOHUL� YH� PRWLYDV\RQ� NRQXVXQGD� �]HUOHULQH� G�úHQ�
J|UHYOHUL� \HULQH� JHWLUPHOHUL� %DQND� oDOÕúDQODUÕQÕQ� PRWLYDV\RQ� G�]H\LQLQ�
\�NVHOWLOPHVLQH�NDWNÕGD�EXOXQDFDNWÕU��
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$ODELOLUVLQL]"��øVWDQEXO��%DEÕDOL�.�OW�U�<D\ÕQFÕOÕ÷Õ��
�
$GDPV�� 6�� -�� �������� ,QHTXLW\� LQ� 6RFLDO� ([FKDQJH�� ,Q� /�� %HUNRZLW]� �(G����

$GYDQFHV� LQ� ([SHULPHQWDO� 6RFLDO� 3V\FKRORJ\�� 9RO�� ��� �����������
1HZ�<RUN��$FDGHPLF�3UHVV��

�
$úDQ�� g�� �������� Yönetim ve Organizasyon. (Editör: S. Güney). Ankara: 

1REHO�<D\ÕQ�'D÷ÕWÕP��
�
&DQ��+����������Organizasyon ve Yönetim��$QNDUD��$GÕP�<D\ÕQFÕOÕN��
�
&KHUULQJWRQ�� '�� -�� �������� 2UJDQL]DWLRQDO� %HKDYLRU�� 7KH� 0DQDJHPHQW� RI�

,QGLYLGXDO� DQG� 2UJDQL]DWLRQDO� 3HUIRUPDQFH�� �6HFRQG� HGLWLRQ���
1HHGKDP�+HLJKWV��0$��$OO\�DQG�%DFRQ��

�
&URSDQ]DQR�� 5�� YH� 5XSS�� '�� (�� �������� $Q� 2YHUYLHZ� RI� 2UJDQL]DWLRQDO�

-XVWLFH�� ,PSOLFDWLRQV� IRU� :RUN� 0RWLYDWLRQ�� ,Q� /�� :�� 3RUWHU�� *�� $��
%LJOH\� YH� 5�� 0�� 6WHHUV�� �(GV��� 0RWLYDWLRQ� DQG� :RUN� %HKDYLRU��
�6HYHQWK�HGLWLRQ������������1HZ�<RUN��0F*UDZ�+LOO�,UZLQ��

�
'RQRYDQ��-��'�� ��������:RUN�0RWLYDWLRQ�� ,Q�1��$QGHUVRQ��'��6��2QHV��+��.��

6LQDQJLO� YH� &�� 9LVZHVYDUDQ�� �(GV���� +DQGERRN� RI� ,QGXVWULDO�� :RUN�
DQG�2UJDQL]DWLRQDO�3V\FKRORJ\��2UJDQL]DWLRQDO�3V\FKRORJ\��9ROXPH�
���/RQGRQ��6DJH�3XEOLFDWLRQV�/WG���

�
*LEVRQ�� -�� /��� ,YDQFHYLFK�� -��0�� YH�'RQHOO\�� -��+�� -U�� ��������2UJDQL]DWLRQV��

%HKDYLRU�� 6WUXFWXUH�� 3URFHVVHV�� �1LQWK� HGLWLRQ��� %RVWRQ�� 0$��
,UZLQ�0F*UDZ�+LOO��,QF��

�
*RUGRQ�� -�� 5�� �������� $� 'LDJQRVWLF� $SSURDFK� WR� 2UJDQL]DWLRQDO� %HKDYLRU��

�)RXUWK�HGLWLRQ���0$��$OO\Q�DQG�%DFRQ��
�
+HOOULHJHO��'���6ORFXP��-��:��-U��YH�:RRGPDQ��5��:����������2UJDQL]DWLRQDO�

%HKDYLRU��6W��3DXO��01��:HVW�3XEOLVKLQJ�&RPSDQ\��
�
+HU]EHUJ��)��������. “One More Time: How Do You Motivate Employees? In 

6WHHUV��5��0��YH�3RUWHU��/��:���(GV����0RWLYDWLRQ�DQG�:RUN�%HKDYLRU��
1HZ�<RUN��0F*UDZ�+LOO��,QF��

�
+HU]EHUJ�� )�� �$XWXPQ� ������� 0RWLYDWLRQ�K\JLHQH� 3URILOHV�� 3LQSRLQWLQJ�:KDW�

$LOV�WKH�2UJDQL]DWLRQ��2UJDQL]DWLRQDO�'\QDPLFV��9RO�����1R������������
�
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+HU]EHUJ�� )�� �������� :RUN� DQG� WKH� QDWXUH� RI� PDQ�� &OHYHODQG�� :RUOG�
3XEOLVKLQJ�&RPSDQ\��

�
+HU]EHUJ�� )�� �:LQWHU� ������� 7KH� 0RWLYDWLRQ� WR� :RUN� $PRQJ� )LQQLVK�

6XSHUYLVRUV��3HUVRQQHO�3V\FKRORJ\��9RO������1R��������������
�
,YDQFHYLFK�� -�� 0�� YH� 0DWWHVRQ�� 0�� 7�� �������� 2UJDQL]DWLRQDO� %HKDYLRU� DQG�

0DQDJHPHQW���)RXUWK�HGLWLRQ���%RVWRQ��0$��,UZLQ�0F*UDZ�+LOO��,QF��
�
.DQIHU�� 5�� �������� 0RWLYDWLRQ� 7KHRU\� DQG� ,QGXVWULDO� DQG� 2UJDQL]DWLRQDO�

3V\FKRORJ\�� ,Q�'XQHWWH��0��'��YH�+RXJK��/��0���(GV����+DQGERRN�RI�
,QGXVWULDO� DQG� 2UJDQL]DWLRQDO� 3V\FKRORJ\�� 9ROXPH� ��� �6HFRQG�
HGLWLRQ��� ���������� 3DOR� $OWR�� &$�� &RQVXOWLQJ� 3V\FKRORJLVWV� 3UHVV��
,QF��

�
.HQQHG\�� &�� :��� )RVVXP�� -�� $�� YH� :KLWH�� %�� -�� �������� $Q� (PSLULFDO�

&RPSDULVRQ� RI� ZLWKLQ�6XEMHFWV� DQG� EHWZHHQ�6XEMHFWV� ([SHFWDQF\�
7KHRU\� 0RGHOV��2UJDQL]DWLRQDO� %HKDYLRU� DQG� +XPDQ� 3HUIRUPDQFH��
�������������

�
.LQJ��1����������&ODULILFDWLRQ�DQG�(YDOXDWLRQ�RI�WKH�7ZR�IDFWRU�7KHRU\�RI�-RE�

6DWLVIDFWLRQ��3V\FKRORJLFDO�%XOOHWLQ�������������
�
Koçel, T. (1999). øúOHWPH�<|QHWLFLOL÷L�� �<HGLQFL�EDVÕP��� øVWDQEXO��%HWD�%DVÕP�

<D\ÕP�'D÷ÕWÕP�$��ù��
�
/DWKDP�� *�� 3�� YH� /RFNH�� (�� $�� �������� *RDO� 6HWWLQJ� �� $� 0RWLYDWLRQDO�

7HFKQLTXH�7KDW�:RUNV��2UJDQL]DWLRQDO�'\QDPLFV���������������
�
/RFNH�� (�� $�� �������� 7KH� 8ELTXLW\� RI� *RDO� 6HWWLQJ� LQ� 7KHRULHV� RI� DQG�

$SSURDFKHV�WR�(PSOR\HH�0RWLYDWLRQ��,Q�5��0��6WHHUV�YH�/��:��3RUWHU��
�(GV��� 0RWLYDWLRQ� DQG� :RUN� %HKDYLRU�� �)RXUWK� HGLWLRQ��� �����������
1HZ�<RUN��0F*UDZ�+LOO��

�
/XVVLHU�� 5�� 1�� �������� +XPDQ� 5HODWLRQV� LQ� 2UJDQL]DWLRQV�� $� 6NLOO�%XLOGLQJ�

$SSURDFK��%RVWRQ��0$��,UZLQ�0F*UDZ�+LOO��,QF��
�
/XWKDQV�� )�� �������� 2UJDQL]DWLRQDO� %HKDYLRU�� 0F*UDZ�+LOO� ,QWHUQDWLRQDO�

(GLWLRQV��
�
0DUJHULVRQ��&����������1DVÕO�%LU�<|QHWLFLVLQL]"��dHYLUHQ��<��*�QHUL���øVWDQEXO��

øOJL�<D\ÕQFÕOÕN��
�
0DWVXL�� 7��� .DJDZD�� 0��� 1DJDPDWVX�� -�� YH� 2KWVXND�� <�� �������� 9DOLGLW\� RI�

([SHFWDQF\�7KHRU\�DV�D�:LWKLQ�3HUVRQ�%HKDYLRUDO�&KRLFH�0RGHO�IRU�
6DOHV�$FWLYLWLHV��-RXUQDO�RI�$SSOLHG�3V\FKRORJ\�9RO�� ����1R���������
�����

�
0F&OHOODQG��'��&��YH�%XUQKDP��'��+���0DUFK�$SULO��������3RZHU�,V�WKH�*UHDW�

0RWLYDWRU��+DUYDUG�%XVLQHVV�5HYLHZ��9RO��������������
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0F&OHOODQG�� '�� &�� �������� 7KH� $FKLHYLQJ� 6RFLHW\�� 3ULQFHWRQ�� 1�-�� 9DQ�

1RVWUDQG��
�
0LQHU�� -�� %�� �������� ,QGXVWULDO�2UJDQL]DWLRQDO� 3V\FKRORJ\�� 1HZ� <RUN��

0F*UDZ�+LOO��,QF��
�
0RZGD\�� 5�� 7�� YH� &ROZHOO�� .�� $�� �������� (PSOR\HH� 5HDFWLRQV� WR� 8QIDLU�

Outcomes in the Workplace: The Contributions of Adams’ Equity 
7KHRU\� WR� 8QGHUVWDQGLQJ� :RUN� 0RWLYDWLRQ�� ,Q� /�� :�� 3RUWHU�� *�� $��
%LJOH\� YH� 5�� 0�� 6WHHUV�� �(GV��� 0RWLYDWLRQ� DQG� :RUN� %HKDYLRU��
�6HYHQWK�HGLWLRQ������������1HZ�<RUN��0F*UDZ�+LOO�,UZLQ��

�
0RZGD\�� 5�� 7�� �������� (TXLW\� 7KHRU\� 3UHGLFWLRQV� RI� %HKDYLRU� LQ�

2UJDQL]DWLRQV��,Q�5��0��6WHHUV�YH�/��:��3RUWHU���(GV���0RWLYDWLRQ�DQG�
:RUN�%HKDYLRU���)RXUWK�HGLWLRQ�������������1HZ�<RUN��0F*UDZ�+LOO��

�
0XFKLQVN\�� 3�� 0�� �������� 3V\FKRORJ\� $SSOLHG� WR� :RUN�� �)RXUWK� HGLWLRQ���

%HOPRQW��&$��%URRNV�&ROH�3XEOLVKLQJ�&RPSDQ\��
�
0XFKLQVN\�� 3�� 0�� �������� $� &RPSDULVRQ� RI� :LWKLQ�� DQG� $FURVV�6XEMHFWV�
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$FDGHP\�RI�0DQDJHPHQW�-RXUQDO��9RO������1R��������������

�
1HZVWURP�� -�� :�� YH� 'DYLV�� .�� �������� 2UJDQL]DWLRQDO� %HKDYLRU�� +XPDQ�

%HKDYLRU�DW�:RUN���1LQWK�HGLWLRQ���1HZ�<RUN��0F*UDZ�+LOO��,QF��
�
ODTÜ�6(0�� �������� øQVDQ�.D\QDNODUÕ� <|QHWLPL�(÷LWLP�6HPLQHUL�'HUV�1RWX��

ODTÜ. Ankara.�
�
3DXO�� :�� -�� -U��� 5REHUWVRQ�� .�� %�� YH� +HU]EHUJ�� )�� �0DUFK�$SULO� ������� -RE�

(QULFKPHQW�3D\V�2II��+DUYDUG�%XVLQHVV�5HYLHZ���������
�
3HWHUVRQ��3��5��YH�6WHYHQV��-��&����������3HRSOH�DW�:RUN��+XPDQ�5HODWLRQV�

LQ� 2UJDQL]DWLRQV�� �7KLUG� (GLWLRQ��� 6W�� 3DXO�� 01�� :HVW� 3XEOLVKLQJ�
&RPSDQ\���

�
3LQGHU��&��&����������:RUN�0RWLYDWLRQ�LQ�2UJDQL]DWLRQDO�%HKDYLRU��(QJOHZRRG�

&OLIIV��1-��3UHQWLFH�+DOO��,QF��
�
3LQGHU�� &�� &�� �������� 9DOHQFH�,QVWUXPHQWDOLW\�([SHFWDQF\� 7KHRU\�� ,Q� /�� :��

3RUWHU�� *�� $�� %LJOH\� YH� 5�� 0�� 6WHHUV�� �(GV��� 0RWLYDWLRQ� DQG� :RUN�
%HKDYLRU���6HYHQWK�HGLWLRQ������������1HZ�<RUN��0F*UDZ�+LOO�,UZLQ��

�
3RUWHU��/��:���%LJOH\��*��$��YH�6WHHUV��5��0��YH��(GV������������0RWLYDWLRQ�DQG�

:RUN�%HKDYLRU���6HYHQWK�HGLWLRQ���1HZ�<RUN��0F*UDZ�+LOO��
�
3RUWHU��/��:��YH�/DZOHU��(��(����������0DQDJHULDO�$WWLWXGHV�DQG�3HUIRUPDQFH��

+RPHZRRG��,OO��5��'��,UZLQ��
�
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3HDUVRQ�(GXFDWLRQ��,QF��

�
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�
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�
6FKHUPHUKRUQ�� -�� 5�� -U��� +XQW�� -�� *�� YH� 2VERUQ�� 5�� 1�� �������� %DVLF�

2UJDQL]DWLRQDO�%HKDYLRU��1HZ�<RUN��-RKQ�:LOH\�	�6RQV��,QF��
�
6FKQHLGHU��%��YH�$OGHUIHU��&���'HFHPEHU���������7KUHH�6WXGLHV�RI�0HDVXUHV�

RI� 1HHG� 6DWLVIDFWLRQ� LQ� 2UJDQL]DWLRQV�� $GPLQLVWUDWLYH� 6FLHQFH�
4XDUWHUO\��9RO������1R��������������

�
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�7KLUG�HGLWLRQ���1HZ�<RUN��/RQJPDQ��
�
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�
6WHHUV��5��0��YH�3RUWHU��/��:���(GV������������0RWLYDWLRQ�DQG�:RUN�%HKDYLRU��

�)RXUWK�HGLWLRQ���1HZ�<RUN��0F*UDZ�+LOO��
�
9DQ�(HUGH��:��YH�7KLHUU\��+�� �2ctober. 1996). Vroom’s Expectancy Models 

DQG� :RUN� 5HODWHG� &ULWHULD�� $� 0HWD�$QDO\VLV�� -RXUQDO� RI� $SSOLHG�
3V\FKRORJ\��9RO������1R�����

�
9URRP��9��+����������:RUN�DQG�0RWLYDWLRQ��1HZ�<RUN��:LOH\��
�
:DKED��0��$��YH�%ULGZHOO��/��*����������0DVORZ�5HFRQVLGHUHG��$�5HYLHZ�RI�

5HVHDUFK�RQ�WKH�1HHG�+LHUDUFK\�7KHRU\��,Q�6WHHUV��5��0��YH�3RUWHU��
/�� :�� �(GV���� 0RWLYDWLRQ� DQG� :RUN� %HKDYLRU�� �)RXUWK� HGLWLRQ����
���������1HZ�<RUN��0F*UDZ�+LOO��

�
:KHWWHQ�� $�� '�� YH� &DPHURQ�� .�� 6�� �������� 'HYHORSLQJ�0DQDJHPHQW� 6NLOOV��

�7KLUG�HGLWLRQ���1HZ�<RUN��+DUSHU&ROOLQV�&ROOHJH�3XEOLVKHUV��
�
:KLWVHW��'��$��YH�:LQVORZ��(��.����������$Q�$QDO\VLV�RI�6WXGLHV�&ULWLFDO�RI�WKH�

0RWLYDWRU�K\JLHQH�7KHRU\��3HUVRQQHO�3V\FKRORJ\���������������
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%ø5ø0/(5� dDOÕúDQ�6D\ÕVÕ�
$UDúWÕUPD�*HQHO�0�G�UO�÷�� ���
%DQNDFÕOÕN�YH�)LQDQVDO�.XUXOXúODU��
*HQHO�0�G�UO�÷�� ���
%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�øúOHUL�
*HQHO�0�G�UO�÷�� ���
%LOLúLP�7HNQRORMLOHUL�*HQHO�0�G�UO�÷�� ����
'Õú�øOLúNLOHU�*HQHO�0�G�UO�÷�� ���
(PLV\RQ�*HQHO�0�G�UO�÷�� ����
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0XKDVHEH�*HQHO�0�G�UO�÷�� ���
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�
%LU� |Q� oDOÕúPD� QLWHOL÷LQGH� RODQ� EX� J|U�úPHQLQ� DPDFÕ���

³øú� 0RWLYDV\RQX� YH� 6RQXoODUÕ�� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ¶QGD� %LU�
8\JXODPD´� NRQXOX� X]PDQOÕN� \HWHUOLOLN� WH]LPGH� X\JXOD\DFD÷ÕP� 0RWLYDV\RQ�
$QNHWLQLQ� ROXúWXUXODELOPHVL� LoLQ� JHUHNOL� ELOJL\L� WRSODPDNWÕU�� dDOÕúPD� LOH� QLKDL�
RODUDN� 7&0%� oDOÕúDQODUÕQÕQ� PRWLYDV\RQ� GXUXPODUÕQÕQ� EHOLUOHQPHVL� YH�
L\LOHúWLULOPHVL�LoLQ�|QHULOHU�JHOLúWLULOPHVL�KHGHIOHQPHNWHGLU��

*|U�úPH� IRUPXQGD� NLPOLN� ELOJLOHULQL]� \HU� DOPD\DFDNWÕU�� /�WIHQ�
VRUXODUD�\DSÕOPDNWD�RODQ�LúOHU�LOH�ED÷ODQWÕ�NXUDUDN�FHYDS�YHULQL]��

<DUGÕPODUÕQÕ]�YH�]DPDQ�D\ÕUGÕ÷ÕQÕ]�LoLQ�WHúHNN�U�HGHULP��

�

�
$OL�6LQDQ�6HPHUFL�
8]PDQ�<DUGÕPFÕVÕ�
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8QYDQÕQÕ]���
%DQND¶GDNL�KL]PHW�V�UHQL]���
�
6258/$5��
��� 0RWLYDV\RQ�WHULPL�VL]H�QH�LIDGH�HWPHNWHGLU"�
�
�
�
��� %DQND¶GD� LúLQL]L� \DSDUNHQ� VL]L� ROXPOX� YH� ROXPVX]� \|QGH� PRWLYH� HGHQ�

faktörler neleUGLU"� %X� IDNW|UOHU� úX� DQNL� oDOÕúPD� RUWDPÕQÕ]GD� PHYFXW�
PXGXU"�

�
�
�
��� 6L]FH�� oDOÕúPD� DUNDGDúODUÕQÕ]Õ� LúOHULQL� \DSDUODUNHQ� ROXPOX� YH� ROXPVX]�

yönde motive eden faktörler nelerdir? �
�
�
�
��� øúLQL]L� \DSDUNHQ� \|QHWLFLOHULQL]�� oDOÕúPD� DUNDGDúODUÕQÕ]� YH� LúLQL]LQ� LoHUL÷L�

VL]L�PRWLYH�HGL\RU�PX"��
�
�
�
��� �%DQND¶GDQ� D\UÕOPD\ÕS�� oDOÕúPD\D� GHYDP� HWPHQL]L� VD÷OD\DQ�

IDNW|UOHU�QHOHUGLU"��
�
�
�
��� Banka’da sizi genel anlamda mutlu ve mutsuz eden faktörleri belirtiniz. �
�
�
�
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��� %DQND¶GD� LúLQL]OH� LOJLOL� RODUDN� VL]L� HQ�PXWOX� YH� HQ�PXWVX]� HGHQ� ROD\ODUÕ�
EHOLUWLQL]��

�
�
�
��� *HOHFHN�\ÕOODUGD�%DQND¶GD�úX�DQGD�EXOXQGX÷XQX]�J|UHYGHQ�GDKD��VW�ELU�

göreve yükselme konusundaki beklentileriniz nelerdir?�
�
�
�
��� 0HVOHNL� DPDoODUÕQÕ]Õ� VL]LQ� LoLQ� HQ� |QHPOL� RODQGDQ� HQ� D]� |QHPOL� RODQD�

J|UH� VÕUDOD\ÕQÕ]� �%LOJL�� EHFHUL�� \HWHQHN� DoÕVÕQGDQ� NHQGLQL� JHOLúWLUPH��
NHQGL�DPDoODUÕ\OD�|UJ�W�DPDoODUÕ�DUDVÕQGD�X\XP�VD÷ODPD��YE����

�
�
�
���� .LúLVHO� DPDoODUÕQÕ]Õ� VL]LQ� LoLQ� HQ� |QHPOL� RODQGDQ� HQ� D]� |QHPOL� RODQD�

J|UH�VÕUDOD\ÕQÕ]��dRN�SDUD�ND]DQPDN��Lú�YH�DLOH�\DúDPÕ�DUDVÕQGD�GHQJH�
NXUPDN��HPHNOL�ROPDN��\HQL�ELU�úHKUH�WDúÕQPDN��YE����

�
�
�

0RWLYDV\RQ�NRQXVXQGD�EHOLUWPHN�LVWHGL÷LQL]�GL÷HU�NRQXODU��
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úDQVÕ� �� �� �� �� �� �� ��

��� )D\GDOÕ�ELU�úH\OHU�EDúDUPD�IÕUVDWÕ� �� �� �� �� �� �� ��
��� øúLQL]GH�QH�NDGDU�LQLVL\DWLIH�VDKLS�ROGX÷XQX]� �� �� �� �� �� �� ��

��� %LUOLNWH�oDOÕúWÕ÷ÕQÕ]�LQVDQODUÕQ�VL]H�VD\JÕ�GX\PDVÕ� �� �� �� �� �� �� ��
���� $PLULQL]LQ�VL]L�WDNGLU�HWPHVL� �� �� �� �� �� �� ��

���� %LUOLNWH� oDOÕúWÕ÷ÕQÕ]� LQVDQODUÕQ� VL]H� DUNDGDúoD�
GDYUDQPDVÕ� �� �� �� �� �� �� ��

6RUX����/�WIHQ��LúLQL]GH�DúD÷ÕGDNL�LIDGH�oLIWOHUL�DUDVÕQGDNL�LOLúNLQLQ�VL]LQ�LoLQ�QH�VÕNOÕNOD�GR÷UX�ROGX÷XQX�X\JXQ�UDNDPÕ�GDLUH�LoLQH�DODUDN�EHOLUWLQL]��gUQH÷LQ��VÕFDN�KDYD��������WHUOHPH�LOLúNLVL�VL]LQ�LoLQ�VÕN�VÕN geçerliyse �¶L�LúDUHWOHPHQL]�
JHUHNPHNWHGLU��
�
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��� dRN�oDOÕúPD�����������LúL�NDOLWHOL�\DSPD� �� �� �� �� �� �� ��
��� dRN�oDOÕúPD�����������GDKD�ID]OD�LúL�ELWLUPH� �� �� �� �� �� �� ��
��� dRN�oDOÕúPD�����������\üksek üretkenlik� �� �� �� �� �� �� ��
��� dRN�oDOÕúPD�����������L\L�SHUIRUPDQV� �� �� �� �� �� �� ��
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9��%g/h0��
%X�E|O�PGH�VL]GHQ� LúLQL]OH� LOJLOL� oHúLWOL�NRQXODUGD�GH÷HUOHQGLUPHOHU�\DSPDQÕ]�
EHNOHQPHNWHGLU�� /�WIHQ�� DúD÷ÕGD� VXQXODQ� LIDGHOHUH� QH� GHUHFHGH�NDWÕOGÕ÷ÕQÕ]Õ�� KHU� LIDGHQLQ� DOWÕQGD� YHULOHQ� |OoHN� �]HULQGH� VL]H� X\JXQ� UDNDPÕ�
daire içine alarak belirtiniz. �

øúLQL]L�VHYHU�PLVLQL]"�
� �� �� �� �� �� ����

Hiç sevmem�          Çok severim�
øúLQL]�VL]H�LOJLQo�JHOLU�PL"�

� �� �� �� �� �� ����
Hiç ilginç gelmez�            Çok ilginç JHOLU�

øúLQL]L�\DSPDNWDQ�]HYN�DOÕU�PÕVÕQÕ]"�
� �� �� �� �� �� ����

Hiç zevk almam� �����������dRN�]HYN�DOÕUÕP�
øúLQL]�VL]L�WDWPLQ�HGHU�PL"�

� �� �� �� �� �� ����
Hiç tatmin etmez�             Çok tatmin eder�

øúLQL]GHQ�PHPQXQ�PXVXQX]"�
� �� �� �� �� �� ����

Hiç memnun dH÷LOLP�            Çok memnunum�
6L]H�LúLQL]�NDUúÕOÕ÷ÕQGD�DGLO�ELU��FUHW�|GHQGL÷LQL�G�ú�Q�\RU�PXVXQX]"�

� �� �� �� �� �� ����
.HVLQOLNOH�G�ú�QP�\RUXP� ������������.HVLQOLNOH�G�ú�Q�\RUXP�

%LULPLQL]GH�DGLO�ELU�WHUIL�SROLWLNDVÕ�X\JXODQGÕ÷ÕQÕ�G�ú�Q�\RU�PXVXQX]"�
� �� �� �� �� �� ����
.HVLQOLNOH�G�ú�QP�\RUXP� �������������.HVLQOLNOH�G�ú�Q�\RUXP�

øúLQL]GHNL�EDúDUÕ�GXUXPXQX]X�EHOLUWLQL]��
� �� �� �� �� �� ����

$]�EDúDUÕOÕ� �����������dRN�EDúDUÕOÕ�
$PLULQL]�VL]LQ�EDúDUÕ�GXUXPXQX]X�QDVÕO�EXOXU"�

� �� �� �� �� �� ����
$]�EDúDUÕOÕ� �����������dRN�EDúDUÕOÕ�

dDOÕúPD�DUNDGDúODUÕQÕ]�VL]LQ�EDúDUÕ�GXUXPXQX]X�QDVÕO�EXOXU"�
� �� �� �� �� �� �����

$]�EDúDUÕOÕ� �������������dRN�EDúDUÕOÕ�
<DSWÕ÷ÕQÕ]�LúLQ�QLWHOLN�YH�QLFHOLN�DoÕVÕQGDQ�\�NVHN�VWDQGDUWODUGD�ROGX÷XQD�LQDQÕ\RU�
PXVXQX]"�

� �� �� �� �� �� �����
HiçbiU�]DPDQ� ��������������+HU�]DPDQ�



� ���

�
<DSWÕ÷ÕQÕ]�LúOHUOH�oDOÕúWÕ÷ÕQÕ]�ELULPH�\HWHUL�NDGDU�NDWNÕGD�EXOXQGX÷XQX]D�LQDQÕ\RU�
PXVXQX]"�

� �� �� �� �� �� �����
Hiçbir zaman� ���������������+HU�]DPDQ�

øúLQL]L�\DSPDN�LoLQ�QH�NDGDU�PRWLYDV\RQD�VDKLSVLQL]"�
� �� �� �� �� �� �����

Çok az�               Çok fazla�
øúLQL]GH�VDUI�HWWL÷LQL]�HPHN�PLNWDUÕ�QH�NDGDUGÕU"��

� �� �� �� �� �� �����
Çok az�               Çok fazla�

1H�NDGDU�HPHN�KDUFDPDN�LVWHUVLQL]"�
� �� �� �� �� �� �����

Çok az�               Çok fazla�
%DQND¶QÕQ�KHGHIOHULQL�JHUoHNOHúWLUPHN�LoLQ�QH�NDGDU�oDOÕúÕ\RUVXQX]"�

� �� �� �� �� �� �����
Çok az�               Çok fazla�

øúLQL]L�EÕUDNPD\Õ�G�ú�Q�\RU�PXVXQX]"�
� �� �� �� �� �� �����
.HVLQOLNOH�G�ú�QP�\RUXP� ���������������.HVLQOLNOH�G�ú�Q�\RUXP�

%DúND�Lú�LPNDQODUÕ�oÕNVD�ELOH��%DQND¶GD�oDOÕúPD\D�GHYDP�HWPHN�LVWHU�PLVLQL]"�
� �� �� �� �� �� �����

.HVLQOLNOH�LVWHPHP� ����������������.HVLQOLNOH�LVWHULP�
6L]H�D\QÕ�G�]H\GH�ELU�Lú�YH�PDDú�YHULOVH��EDúND�ELU�Lú�\HULQGH�oDOÕúPDN�LVWHU�PLVLQL]"�

� �� �� �� �� �� �����
.HVLQOLNOH�LVWHPHP� ���������������.HVLQOLNOH�LVWHULP�

*�QGH�oDOÕúPD�]DPDQÕQÕ]ÕQ�QH�NDGDUÕQÕ��\�]GH�NDoÕQÕ��DúD÷ÕGDNL�IDDOL\HWOHUH�
D\ÕUGÕ÷ÕQÕ]Õ�O�WIHQ�\D]DUDN�EHOLUWLQL]�

………….� ………….�����
<DSPDQÕ]�JHUHNHQ�LúOHU� 6RV\DO�IDDOL\HWOHU�YH�YH\D�

EHNOHQPHGLN�LúOHU�
6L]FH��DPLULQL]�J�QGH�VL]LQ�oDOÕúPD�]DPDQÕQÕ]ÕQ�QH�NDGDUÕQÕ��\�]GH�NDoÕQÕ��
DúD÷ÕGDNL�IDDOL\HWOHUH�D\ÕUGÕ÷ÕQÕ]Õ�G�ú�QPHNWHGLU"��EX�VRUXGD�DPLULQ�VL]LQ�
KDNNÕQÕ]GDNL�G�ú�QFHVL�|QHPOLGLU��

………….� ………….�
����

<DSPDQÕ]�JHUHNHQ�LúOHU� 6RV\DO�IDDOL\HWOHU�YH�YH\D�
EHNOHQPHGLN�LúOHU�

6L]FH��oDOÕúPD�DUNDGDúODUÕQÕ]�J�QGH�oDOÕúPD�]DPDQODUÕQÕQ�QH�NDGDUÕQÕ��\�]GH�
NDoÕQÕ��DúD÷ÕGDNL�IDDOL\HWOHUH�D\ÕUPDNWDGÕUODU"�

………….� ………….�����
<DSPDODUÕ�JHUHNHQ�LúOHU� 6RV\DO�IDDOL\HWOHU�YH�YH\D�

EHNOHQPHGLN�LúOHU�
�



� ���

�
�

.DUDU�YHULUNHQ�E�W�Q�DOWHUQDWLIOHUL�GDKD�|QFHGHQ�EHOLUOHGL÷LP kriterlere göre 
GH÷HUOHQGLULULP��

� �� �� �� �� �� �����
Hiçbir zaman� ���������������+HU�]DPDQ�

.DUDU�YHULUNHQ�EDúND�DUDúWÕUPD�\DSPD\D�LKWL\Do�GX\PDP��VDGHFH�HOLPGHNL�YHULOHUOH�
\HWLQLULP��

� �� �� �� �� �� �����
Hiçbir zaman� ���������������+HU�]DPDQ�

.DUDU�YHULUNHQ�PXWODND�NRQX�LOH�LOJLOL�D\UÕQWÕOÕ�ELOJL�HGLQPH\H�oDOÕúÕUÕP��
� �� �� �� �� �� �����

Hiçbir zaman� ��������������+HU�]DPDQ�
.DUDU�YHULUNHQ�ELU�\|QWHP��DUWÕ�HNVL�OLVWHVL�YE���L]OHULP��

� �� �� �� �� �� �����
Hiçbir zaman� ��������������+HU�]DPDQ�

.DUDU�YHULUNHQ�GX\JXVDO�GDYUDQÕUÕP��
� �� �� �� �� �� �����

Hiçbir zaman� ��������������+HU�]DPDQ�
gQFH�NDUDU�YHULU��VRQUD�GR÷UX�ROXS�ROPDGÕ÷ÕQÕ�DUDúWÕUÕUÕP��

� �� �� �� �� �� �����
Hiçbir zaman� ��������������+HU�]DPDQ�

.DUDU�YHULUNHQ�NRQX\D�IDUNOÕ�DoÕODUGDQ�EDNDUÕP��
� �� �� �� �� �� �����

Hiçbir zaman� ���������������+HU�]DPDQ�
.DUDU�YHULUNHQ�DFHOH�HWPHP��NRQX�KDNNÕQGD�HWUDIOÕFD�G�ú�Q�U�P��

� �� �� �� �� �� �����
Hiçbir zaman� ���������������+HU�]DPDQ�

.DUDU�YHULUNHQ�EHQLP�LoLQ�HQ�X\JXQ�DOWHUQDWLIL�VHoWL÷LPGHQ�HPLQ�ROPDN�LVWHULP��
� �� �� �� �� �� �����

Hiçbir zaman� ���������������+HU�]DPDQ�



� ���

9,��%g/h0�
.LúLVHO� ELOJLOHULQL]H� \|QHOLN� VRUXODUÕ� LoHUHQ� EX� E|O�PGH�� O�WIHQ� FHYDSODUÕQÕ]Õ�
VRUXODUÕQ� NDUúÕVÕQGDNL� ERúOXNODUD� \D]ÕQÕ]� \D� GD� VL]H� X\JXQ� VHoHQH÷LQ�
|Q�QGHNL�SDUDQWH]LQ�LoLQH��;��LúDUHWL�NR\XQX]��
�
��� dDOÕúWÕ÷ÕQÕ]�*HQHO�0�G�UO�N� ��………………………………………………..�
��� 8QYDQÕQÕ]� ��……………………………………................�
��� <DúÕQÕ]� ��………… �
��� &LQVL\HWLQL]� �� ��������.DGÕQ�
� ��������(UNHN�
��� g÷UHQLP�GXUXPXQX]� �� ��������/LVH�YH�GHQJL�RNXO�
� ��������$oÕN|÷UHWLP�����YH\D���\ÕOOÕN�
� � 9&:/; </=?>@<*A@:@BC<@>/D E�F/G H�:/=/I J?; KML N <�=?:*O�:*P�I >/:5Q�</; D G L D =@D J@R ��
� …………………………………………...�
� (     ) Üniversite/Yüksek Okul�
� (     ) Yüksek lisans/Doktora�
��� %DQNDGDNL�KL]PHWLQL]��\ÕO�� ���………… �
��� %XOXQGX÷XQX]�XQYDQGDNL��
������NÕGHPLQL]��\ÕO�� ���………… �

�
�

7HúHNN�U�(GHULP��
�
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e
Y ehpq r
Y esp ^ r t` U r
j UZ rj ]u r e
Y ehp q r
Y e sp ^ r t` U r
j UZ rj ] u r e
Y ehpq r
Y e sp ^ r t` U r
j UZ rj ] u r e
Y ehpq r
Y e sp ^ r t` U r
j UZ rj ]u rvwx y z{ w| x }~ �� �� �� � � �� r �� �)� �� �� � � �� �� r � � � � � � �� �� � � � � r � � � � �� �� � � �� � � r � � � � � ��x ~ �x �{ � { �� � �� ~ x ~� x �� � w � � � y �x w } ~ �� � � � � � � �� r � � � � �� � � � � �� �� r � � � � �� � � �� � � � � r �� � � �� � � �� �� �� r � � � �  ��x y ¡ � � � � �¢ yx � � w � �£ � � � ¡ � � � � ¤ y � � w �}~ ��   � � � � � � r � � � � �       � � � � r ��   � � � �   � � � � � � r �� �)� ��   �   �   � � r � � � � � ��� � � y�| ¥ � �~¦ �¦ § � � � w �}~ �� �   � � � � � � r � � � � � � �   � �� � � r � � � � � � � �   � � � � � � r � � �&� � � �   � � � � � � r � � � � � �¨ { y ¤ � � y �� � � w } ~ �� � � � � � � �� r � � �)� � � � � � � � �� r � � � � � � � � � � � � � � r � � �)� �   � � � � � �� r� � � � � �©| �� ª¦ ~ }~ �� � � �� � � �� r � � � � �� � � � � �   � � r � � � �   � � � � � � � � �� r �� � � �� � � � � �   � � r � � � � ��}¢ � �~ � � �� � «x � � ~ | x « � �w � z � w � �£ � �� �� � � � � r � � �)� � � �� � � � � � � r � � � �   � �� � � � � � � r � � � � � � �� �   � � � � r � � � � �¤ � � z� y�| }~ �� �� �� � � �� r � � �)� �� �� � � �� � � r � � � � �� �� �� � � � � r � � �)� � � �� � � �� � � r � � � � � �¤ ~� x ~ � x ª~ x � �x w { } ~ �� � � �� � � �� r � � �&� � � � � � � �   �� r � � � � �   � � � � � � � � r � � �&� � � � � � � � � � � r � � � � �  ¤ ~ yx x z� � �x �¬ �| � }~ �� � � � � � � � � r � � �&� � � � � � � �� � � r � � � � � � � � � � � � �� r � � �&� � � � � � � � � � � r � � � � ��¤� zx z�� z� � }~ �� �� � � � � �� r � � �)� � � �� � � �� � � r � � � � � � �� � � � � � � r � � � � � � �� � � � � � � r � � � � �  ¤ y � ¨® � � ¬ � � w � }~ �� � � � � � � � � r � � �)� � � � � � � �   �� r � � � � � � � � � � � � � � r � � � �  � � � � � �   � � r � � � � � �� � ¯x � � ° � } ~ �� �� �� � � � � r � � � � � � �� � � � � � � r � � � � � � �� � � � � � � r � � � � � � �� �� � � � � r� � � �   �±� ªx � x �x w }~ �� � � � � � � �� r � � �)� � � �   �� �� � � r � � � � � � � � �� � � � � r �� �)� �   �   � � �   � � r � � � � �  
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%DúDUÕ� ��� ��� ��� ������ ����� �����
øOLúNL�.XUPD� ��� ��� ��� ������ ����� �����$UDúWÕUPD�*Q�0G�
Güç� ��� ��� ��� ������ ����� �����
%DúDUÕ� ��� ��� ��� ������ ����� �����
øOLúNL�.XUPD� ��� ��� ��� ������ ����� �����

%DQNDFÕOÕN�YH�)LQDQVDO�.XUXOXúODU�*Q�0G� Güç� ��� �� ��� ������ ����� �����
%DúDUÕ� �� ��� ��� ������ ����� �����
øOLúNL�.XUPD� �� ��� ��� ������ ����� �����

%Dú�+XNXN�0�úDYLUOL÷L�YH�+XNXN�øúOHUL�*Q�0G� Güç� �� �� ��� ������ ����� �����
%DúDUÕ� ��� ��� ��� ������ ����� �����
øOLúNL�.XUPD� ��� ��� ��� ������ ����� �����%LOLúLP�7HNQRORMLOHUL��*Q�0G�
Güç� ��� �� ��� ������ ����� �����
%DúDUÕ� ��� ��� ��� ������ ����� �����
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